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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

23.07.11 11-Jul-23 SCR CA-250371 Client Correspondence CalLearn CL 3 (4/99) Cal-Learn Notice of Participation Problem available in the 

Template Repository in English and Spanish.

CL 3 (4/99) Cal-Learn Notice of Participation Problem available in the 

Template Repository in following threshold languages: English, Spanish, 

Cambodian, Chinese, Russian and Vietnamese.

23.07.11 11-Jul-23 SCR CA-250349 Client Correspondence CalFresh, CalWORKs, General 

Relief, Medi-Cal/MSP/CMSP, 

RCA/RMA

CW 5-'Veterans Benefits Verification and Referral' exist in English and Spanish 

in the Template Repository.

The following available Threshold languages have been added for the CW 

5-'Veterans Benefits Verification and Referral: Cambodian, Chinese, Russian 

and Vietnamese.

23.07.11 11-Jul-23 SCR CA-250350 Client Correspondence CalWORKs CW 60-"Release of Information-Financial Institution" form is in the Template 

Repository in English and Spanish.

Chinese, Russian and Vietnamese Threshold languages for the CW 60-

"Release of Information-Financial Institution" have been added to the 

Template Repository.

23.07.11 11-Jul-23 SCR CA-250348 Client Correspondence CalWORKs CalSAWS CW 4- Immediate Need Payment Request form existing in English & 

Spanish do not mirror the state version.

CalSAWS has updated the English and Spanish CW 4 to mirror state version. 

The following Threshold languages of the CW 4 "Immediate Need Payment 

Request" were added to the Template Repository; Chinese, Russian & 

Vietnamese.

23.07.11 11-Jul-23 SCR CA-216520 Client Correspondence Medi-Cal/MSP/CMSP CalSAWS did not have the CMSP 201 - Requirement to Participate in 

Disability Evaluation Process form in the Template Repository.

The CMSP 201 is available in the CalSAWS Template Repository in English and 

Spanish.

23.07.11 11-Jul-23 SCR CA-258652 Client Correspondence CalFresh, CalWORKs, CAPI, 

Child Care, General Relief, 

Refugee

CalSAWS does not have the GEN 788- Request to Stop My Benefits. GEN 788 (3/22)- 'Request to Stop My Benefits' has been added to the 

Template Repository in English and Spanish.

23.07.11 11-Jul-23 SCR CA-250352 Client Correspondence CalWORKs CalSAWS has the CW 71- 'Statement of Cash Aid Mother and Unrelated 

Adult Male' in English and Spanish in the template repository. 

The following available state Threshold languages of the CW 71- 'Statement 

of Cash Aid Mother and Unrelated Adult Male' have been added to the 

Template repository: Cambodian, Chinese, Russian and Vietnamese.

23.07.11 11-Jul-23 SCR CA-250002 Client Correspondence CalFresh, CalWORKs CalSAWS has the M16-120C -'EBT Reactivate Account' notice in English and 

Spanish.

CalSAWS updated the English & Spanish M16-120C -'EBT Reactivate 

Account' notice to mirror the 08/08 state version and added Chinese, 

Russian and Vietnamese Threshold languages.

23.07.11 11-Jul-23 SCR CA-217613 Client Correspondence CalSAWS only had EN & SP language for the 'Worker Id' on the 

correspondence header information.

The following translation languages have been added for the "Worker id' on 

the correspondence header information: Armenian, Arabic, Cambodian, 

Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese.

23.07.11 11-Jul-23 SCR CA-232403 Client Correspondence CAPI Currently SOC 453 (8/22) Statement of Household Expenses and 

Contributions is only available in English and Spanish Languages in CalSAWS 

Template Repository.

The SOC 453 (8/22) (CAPI) Statement of Household Expenses and 

Contributions to CalSAWS is now in the Template Repository in following 

threshold languages: Armenian and Chinese.

23.07.11 11-Jul-23 SCR CA-250271 Client Correspondence CalWORKs  FSP 1 (8/14) is available in English and Spanish in the Template Repository. FSP 1 (8/14) is available in English, Spanish, Chinese, and Russian in the 

Template Repository.

23.07.11 11-Jul-23 SCR CA-250272 Client Correspondence CalWORKs, REP, Welfare-to-

Work/Gain

 FSP 3 (8/14) is available in English and Spanish in the Template Repository. FSP 3 (8/14) is available in English, Spanish, Chinese, and Russian in the 

Template Repository.
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23.07.11 11-Jul-23 SCR CA-241919 Client Correspondence NA 833 (4/20) Child Care Services Change available in English and Spanish 

in CalSAWS.

NA 833 (4/20) Child Care Services Change available in English, Spanish,  

Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, 

Russian, Tagalog, and Vietnamese in CalSAWS.

23.07.11 11-Jul-23 SCR CA-250657 Client Correspondence Child Care NA 834 Child Care Services Denial available in English and Spanish. NA 834 Child Care Services Denial available in English, Spanish, Arabic, 

Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, 

Tagalog, Vietnamese.

23.07.11 11-Jul-23 SCR CA-255986 Client Correspondence CalFresh, CalWORKs, Medi-

Cal/MSP/CMSP

Only the English and Spanish version were available in the Template 

Repository for the ABCDM 229 (1/23) form .

Armenian, Russian and Vietnamese languages have been added to the 

template repository for ABCDM 229 -Applicant/Recipient's Authorization for 

Release of Information To Community- Based Organization in BenefitsCal - 

the only available state Threshold translation.

23.07.11 11-Jul-23 SCR CA-250034 Client Correspondence CAPI, GA - Managed SSP 18- Notice of Action and Right to Request a State Hearing on Interim 

Assistance is currently in English and Spanish.

The SSP 18-Notice of Action and Right to Request a State Hearing on Interim 

Assistance, Armenian and Chinese Threshold languages has been added to 

CalSAWS.

23.07.11 11-Jul-23 SCR CA-216452 Client Correspondence CalFresh The CF 842 (2/14) - Claim Determination Worksheet did not exist in CalSAWS. The CF 842 (2/14) - Claim Determination Worksheet has been added to the 

Template Repository in English.

23.07.11 11-Jul-23 Defect CA-262297 Client Correspondence CW 10 denial NOA is not getting generated when the CW/CF case is denied 

with verbal withdrawal/written withdrawal reason the day other than that it 

is rescinded .

CW 10 denial NOA is now getting generated when the CW/CF case is 

denied with verbal withdrawal/written withdrawal reason.

PRB0046285

23.07.11 11-Jul-23 Defect CA-262491 Client Correspondence UEID while Generating CF RE Packet for the reported case. CF RE Packet is generating successfully for the reported case. PRB0046328

23.07.11 11-Jul-23 Defect CA-262985 Conversion With regards to the CalWIN wave 4 counties, the Outgoing ICT page 

displayed an error when accessing it.

The Outgoing ICT page does not display an error when accessing it. PRB0046673

23.07.11 11-Jul-23 Defect CA-262783 Fiscal Balancer job was considering cancelled issuances while allocating Thread 

Numbers as cancellation job is not threaded.

Balancer job is not considered cancelled issuances while allocating Thread 

Numbers as cancellation job is not threaded.

23.07.11 11-Jul-23 Defect CA-262750 Fiscal UEID when taking action on a Recovery Account for an overissuance EDBC. There are no issues when attempting to take action on a Recovery Account 

for an overissuance EDBC.

PRB0046408

23.07.11 11-Jul-23 Defect CA-262061 Fiscal Unable to add additional inventory for bus passes. Able to add additional inventory for bus passes.

23.07.11 11-Jul-23 Defect CA-262591 Online Access denied or UEID is thrown when navigate from  Expense Amount 

detail page and Customer Activity Detail page upon clicking close button.

No UEID or access denied occur user can navigate from  Expense Amount 

detail page and Customer Activity Detail page to previous pages 

respectively.

23.07.11 11-Jul-23 Defect CA-264124 Online On the CalFresh Person History page, the person status is pending. On CalFresh Person History page person status is denied. PRB0046638

23.07.11 11-Jul-23 Defect CA-262928 Online From Income Amount detail Page, In Income Detail page some fields are to 

be in edit mode.

From Income Amount detail Page, Income Detail page is set to open in 

correct mode respective to the previous page the user navigates.

23.07.11 11-Jul-23 Defect CA-261091 Online Getting form error while saving records in Action list page. User can able to save the records without getting any form error.

23.07.11 11-Jul-23 Defect CA-262926 Online MEDS Alert Admin Search Display Issue. The issue is resolved and the positioning of items also alligned perfectly . PRB0046445
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23.07.11 11-Jul-23 Defect CA-261230 Online UEID is thrown while the user tries editing a customer activity detail record 

with category "GA/GR Employment Services" and Type "Assessment".

Editing a customer activity record with category 'GA/GR Employment 

Services' and Type 'Assessment' saves the edited data and does not throw 

UEID.

PRB0045953

23.07.11 11-Jul-23 Defect CA-262775 Online UEID occurs when try to save records in prosecution result page. User can able to save the records.No UEID will be thrown. PRB0046416

23.07.11 11-Jul-23 Defect CA-262772 Online UEID will be thrown when try to add audio and transcript for second person 

alone.

No UEID is thrown . User can add audio and transcript first and second 

person.

PRB0046414


