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BenefitsCal | Reference Guide: BenefitsCal Support Requests 

Purpose: This BenefitsCal Reference Guide contains step-by-step processes for BenefitsCal 

Support Requests.  It contains screenshots for each process showing how to do a support request 

and what type of support requests are available in BenefitsCal. 

Table of Contents 

This Reference Guide includes the following tasks performed by BenefitsCal Customers within 

BenefitsCal system.  

Benefits Card Replacement 

VITA  

Counseling 

Supportive Services  

Keeping Your Benefits  

 

 

Customer Dashboard 

Click on the I want to request 

support link on the 

dashboard to start the 

support request flow in 

BenefitsCal.  
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Customer Dashboard > 

Support Requests 

Customers in immediate 

need are prompted to call 

their county office or case 

worker. 

Customers can see a record 

of all their Support Requests 

by clicking View Support 

Request History.   

BenefitsCal offers the 

following support requests to 

Customers. The options 

available are determined by 

the Customer’s active 

programs and county: 

• Benefits Card 

Replacement: EBT & 

Medi-Cal 

replacement 

• Vita: Assistance with 

filling Federal and 

state tax returns 

• Supportive Services: 

Assistance or 

reimbursement for 

Customers to meet 

their Welfare-To-Work 

plan 

• Counseling: 

Assistance with job 

readiness, mental 

well-being, or 

substance abuse 

• Keeping your Benefits: 

Assistance to keep 

present benefits 
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Support Requests -> Benefits 

Card Replacement 

 

Benefits Card Replacement.  

Here Customers can request 

a replacement for their EBT 

Card or Medi-Cal Card. 

 

 

 

Support Requests -> Benefits 

Card Replacement 

Select the checkbox next to 

the card option that needs 

to be replaced and then 

click the Next button. 
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Support Requests -> Benefits 

Card Replacement 

 

For the EBT Card 

Replacement, the address 

on file for the Customer will 

display for where the EBT 

replacement card will be 

sent.  

The Customer is prompted to 

contact their county office if 

the address is not correct for 

where the EBT replacement 

card to be sent. 

If the Customer is requesting 

an EBT card replacement 

due to their card being 

stolen, the EBT customer 

service line number is 

provided for the Customer to 

call immediately instead of 

requesting for replacement.  

If everything looks correct, 

then click the Request Card 

button. 

 

 

Support Requests -> Benefits 

Card Replacement 

 

For the EBT Medi-Cal Card 

Replacement, select all 

recipients that will need a 

new card, then click the 

Next button. 
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Support Requests -> Benefits 

Card Replacement 

For the EBT Medi-Cal Card 

Replacement, the address 

on file for the Customer will 

display for where the Medi-

Cal replacement card will 

be sent. 

The Customer is prompted to 

contact their county office if 

the address is not correct for 

where the Medi-Cal 

replacement card to be 

sent. 

If everything looks correct, 

then click the Request Card 

button. 

 

 

Support Requests -> Benefits 

Card Replacement 

Once the replacement card 

request is complete, the 

Customer will see a 

confirmation page.  

Customers can upload 

documents to support the 

request by clicking on the 

Upload Documents button. 

Customers can save their 

card replacement 

confirmation.  

Customers can navigate 

back to Support Requests to 

request additional support 

by clicking the Back to 

Support Requests button. 
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Support Requests -> VITA 

State and Federal Tax 

Returns. Here Customers can 

request assistance for filing 

their State and Federal tax 

returns. 

 

 

Support Requests -> VITA 

Here Customers can request 

an appointment for the 

Volunteer Income Tax 

Assistance Program (Vita). 

• Select the case. 

• The day of the week 

and time of the day 

the Customer prefers 

for their appointment. 

• Click the Submit 

Request button. 
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Support Requests -> VITA 

Once the VITA appointment 

request is complete, the 

Customer will see a 

confirmation page. 

Customers can upload 

documents that can support 

the request by clicking on 

the Upload Documents 

button. 

Customers can save their 

VITA appointment 

confirmation. 

Customers can navigate 

back to Support Requests to 

request additional support 

by clicking the Back to 

Support Requests button. 

 

 

Support Requests -> 

Counseling 

Counseling.  Here Customers 

can get help with mental 

wellbeing or substance 

abuse.  
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Support Requests -> 

Counseling 

Select the selection that best 

describes the support that is 

needed. 

Click the Next button. 

 

 

Support Requests -> 

Counseling 

Provide some basic 

information about the 

situation and what the need 

is in order for the caseworker 

to process the request.  

There is a limit of 1,000 

characters. 

Click the Next button. 
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Support Requests -> 

Counseling 

Select the best way to 

contact the Customer. 

If the Customer selects Call 

Me, the Customer will be 

prompted to input their 

phone number. 

Once completed, select the 

Submit button. 

 

 

Support Requests -> 

Counseling 

Once the Counseling 

request is complete, the 

Customer will see a 

confirmation page. 

Customers can upload 

documents to support their 

request by clicking on the 

Upload Documents button.   

Customers can save their 

Counseling confirmation.  

Customers can navigate 

back to Support Requests to 

request additional support 

by clicking the Back to 

Support Requests button. 
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Support Requests > 

Supportive Services 

Supportive Services.  Here 

Customers can request 

financial assistance for 

various items to help them 

meet their Welfare-to-Work 

plan. 

 

 

 

 

Support Requests > 

Supportive Services 

The Customer will be 

prompted as to select what 

best describes the support 

they need.  They can 

choose from: 

• Transportation 

• Child Care 

• School Supplies 

• Clothing or Uniform 

• Other Ancillary 

Services 

• Reimbursement 

Once the best option is 

selected, click the NEXT 

button. 
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Support Requests > 

Supportive Services 

Provide some basic 

information about the 

situation and what the need 

is in order for the caseworker 

to process the request.  

There is a limit of 1,000 

characters. 

Click the Next button. 

 

 

Support Requests > 

Supportive Services 

Select best way Customer 

can be contacted. 

If the Customer selects Call 

Me, the Customer will be 

prompted to input their 

phone number. 

Once complete, select the 

Submit button. 
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Support Requests > 

Supportive Services 

 

Once the Supportive 

Services request is complete, 

the Customer will see a 

confirmation page. 

Customers can upload 

documents to support the 

request by clicking on the 

Upload Documents button. 

Customers can save their 

Supportive Services 

confirmation. 

Customers can navigate 

back to Support Requests to 

request additional support 

by clicking the Back to 

Support Requests button. 

 

  

Support Requests > Keeping 

Your Benefits 

 

Keeping Your Benefits. Here 

Customers can get help to 

keep getting cash aid 

benefits. 
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Support Requests > Keeping 

Your Benefits 

Select what best describes 

the needed support: 

• I have a long-term 

reason to not do 

work, school, or other 

things for Welfare-to-

Work. 

• I have a short-term 

reason to not do 

work, school, or other 

things for Welfare-to-

Work. 

• I want to get my 

benefits back. 

• I am experiencing 

domestic violence.  

After selecting the best 

option, click the NEXT 

button. 

 

 

Support Requests > Keeping 

Your Benefits 

Provide some basic 

information about the 

situation and what the need 

is in order for the caseworker 

to process the request.  

There is a limit of 1,000 

characters. 

Click the Next button. 
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Support Requests > Keeping 

Your Benefits 

Select the best way to 

contact the Customer. 

If the Customer selects Call 

Me, the Customer will be 

prompted to input their 

phone number. 

Once complete, select the 

Submit button. 

 

 

 

Support Requests > Keeping 

Your Benefits 

Once the Keeping Your 

Benefits request is complete, 

the Customer will see a 

confirmation page. 

Customers can upload 

documents to support the 

request by clicking on the 

Upload Documents button. 

Customers can save their 

Keeping Your Benefits 

confirmation.  

Customers can navigate 

back to Support Requests to 

request additional support 

by clicking the Back to 

Support Requests button. 
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