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GLOBAL CONTACT FLOW
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Start

menu_C90_Case_Self_Service_Menu

To hear current benefits information, press 1. 
To request a copy of a form or your verification of benefits, press 2.
To check the status of a document requested or submitted, press 3.

To request a replacement EBT, press 4.
To change your IVR PIN, press 5.

To speak to an eligibility worker, press 6.
To hear these choices again, press 7.
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GLOBAL CONTACT FLOW

msg_C90_EBT_Request

To request a new EBT card, 
you will need to confirm a 

couple questions. 
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menu_C90_EBT_Name

If your name is the same as it appears
 on your EBT card, press 1.

If your name is different, press 2.
To hear these choices again, press 7. 
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menu_C90_EBT_Address

If your mailing address is the same, press 1.
If your mailing address has recently 

changed, press 2.
To hear these choices again, press 7. 
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Send API Request to RPA 
service, and save the 
PERS_ID and Date/Time in 
DynamoDB table.

0 = Opted in and customer hasn’t exceeded requests. 
1 = Opted in to Mail-in Only and hasn’t exceeded requests
2 = Customer Exceeded Requests
3 = County Opted out of RPA
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No

msg_C19_RPA_Pickup_Success

Thank you. Your EBT card replacement 
request has been received. Please 

allow 2 hours for processing for pickup.  

msg_C19_RPA_Mail_Success

Thank you. Your EBT card replacement 
request has been received. Please 

allow two to three business days for it to 
be sent to your address on file. 

menu_C90_EBT_Delivery

If you want your new EBT card mailed to 
your address on file, press 1.

If you want to pick up your new EBT card 
at your local district office, press 2.

To hear these choices again, press 7. 
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