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PPOCs, please forward to the appropriate impacted staff in your county:

X General X Reports

X Policy [] Fiscal
Xlcw X Caseload Movement
XICF [ ] Management
XIMC [] Fiscal
Xlcmsp X Security
XIFC/KG/AAP []Batch and Interfaces
Xchild Care [ 1Imaging
Xwitw X] Migration
XlOther Program(s) X Conversion

[] BenefitsCal [ ] MyBCW X] Technical

[] Customer Correspondence X Training

[ ] Other X Help Desk

Description: Purpose

(Including any
step-by-step
instructions)

The purpose of this CIT is to provide counties with Frequent Asked Questions (FAQ)
raised at multiple venues during discussions of a variety of topics related to
migration of Users and Cases from CalWIN to CalSAWS.

Background

Resources currently exist related to user access, worker IDs, migration of cases,
caseloads, etc., and a number of questions have been raised on how these topics
fie together, or how a county should set up data from the guidance provided at
these sessions. This FAQ list answers many of those questions or points a reader to
the right resource for a question they may have.

The attached FAQ (and associated documents) cover three broad topics:
e How does migration of users to CalSAWS work and what are the steps
involved?e
Who should be migrated to CalSAWS Core?
How can the project help with the data set up needed for migration and
splitting Caseloads to meet the Max Caseload requirement?
e CBO’s access to BenefitsCal
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Additional Information
All documents referenced in this CIT can be found here:

The FAQ will be accessible on the Web Portal here:

In addition, the following documents are referenced in the FAQ and found in the
same folder:

County Action

CalWIN Counties should review the FAQ (and accompanying documents) listed
above and distribute them at the earliest to all their teams working on migrating
users to CalSAWS.

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project | Kishan Mallur

Contact: mallurk@CalSAWS.org
(Name and

email address)

Backup Project [ Surranjan Kumar

Contact: KumarSX@CalSAWS.org
(Name and

email address)

Attachments: | All documents referenced in this CIT can be found here:
09.14.2021 CalSAWS Implementation FAQ Tracker.xlsx
CalSAWS CalWIN UAT_ Security and Configurations_.pptx
CalSAWS User Account Migration.Q.and.A.docx
CWA User Access.Q.and.A.pdf

web Portal | ||

Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFls & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.
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