CalSAWS | Medi-Cal Renewal Discontinuances

Purpose

The purpose of this fact sheet is to provide information regarding the process for Medi-Cal (MC)
renewal discontinuances.

The system issues Medi-Cal renewal packets for Medi-Cal programs subject to an annual renewal
that did not auto-renew (see the Medi-Cal Renewals — Key Dates Fact Sheet for information on the
packet generation).

Auto-Discontinuance Batch
If the beneficiary does not return the packet, the discontinuance batch auto discontinues the
Medi-Cal beneficiaries subject to a renewal packet. One to two days prior fo 10-day of each
month the discontinuance batch discontinues beneficiaries in MC programs where:

e the renewal month is the current month,

e fthe RE packet submit month is the current month,
e the RE packet is still in sent status,
¢ two reminder notices have been sent and
o for Mixed/MAGI programs at least one person is MAGI pending eligible or discontinued in the
renewal Determination of Eligibility Response (RE DER)
Notes:

¢ The discontinuance batch was turned off during the Public Health Emergency (PHE) and will
be turned on starting in June 2023.

e Pregnant individuals or those eligible for postpartum benefits and deemed eligible children
are not discontinued by the auto-discontinuance batch.

e A program can be skipped by Batch EDBC (not discontinued) for one or more skip reasons.
See list of Common Batch EDBC Skip Reasons at the end of this document.

The Discontinuance batch job run dates for the remainder of 2023:
06/17/2023
07/20/2023
08/19/2023
09/19/2023
10/20/2023
11/17/2023
12/18/2023

This is a two-day process for Mixed/MAGI programs. Eligibility Determination Requests (EDRs) with
negative action of Failure to Complete Redetermination are sent to CalHEERS the day before the
discontinuance batch runs.
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MAGI and Mixed Households
The discontinuance batch excludes beneficiaries from discontinuance if any of the following apply:
1. The original renewal (RE) EDR or the negative action EDR was skipped by Batch MAGI (see list
of Common Batch MAGI Skip Reasons at the end of this document).
2. An error was received for the RE or negative action EDR and it has not been resolved.
3. No DER was received in response to the RE EDR or negative action EDR.
4. An unsolicited DER (DER-U) is received after the renewal process has started and the DER-U
status is still “In Process”.

Example: beneficiary reports a change in income via the CalHEERS portal and a DER-U is
fransmitted to CalSAWS. If the Medi-Cal renewal process has started and the DER-U has not
been updated to “Reviewed”, the beneficiaries will not auto discontinue. Worker
intervention is required to process the Medi-Cal renewal.

MAGI Only

In cases where some MAGI members come back eligible or conditionally eligible on the RE DER
and other MAGI members come back pending eligible or discontinued in the RE DER, if the MAGI
RE packet is not received, the system will discontinue only the MAGI members who came back
pending eligible or discontinued and authorize the MAGI members who came back as eligible or
conditionally eligible, this includes updating the renewal date to the following year.

Mixed Households

If all the MAGI members came back pending eligible or discontinued on the RE DER, the system will
discontinue all members if the Mixed Household RE packet is not received (unless the program is
excluded from the discontinuance batch based on item #4 listed above).

In cases where all the MAGI members came back eligible or conditionally eligible on the RE DER,
but the Mixed Household renewal packet was not marked received, the system will discontfinue the
Non-MAGI members and authorize the MAGI members, this includes updating the renewal date to
the following year.

Non-MAGI Only
Renewal packets are not generated for the following Non-MAGI programs; therefore, beneficiaries
of these programs are not subject to discontinuance by the auto discontinuance batch:
e Minor Consent
e Medicare Savings Program (MSP) SSI/SSP recipients (QMB Only)
e CMSP only cases
e Former Foster Youth (FFY) — currently, renewal packets are issued to FFYs turning 26 years old
for Los Angeles County only. Thus, the auto discontinuance of FFY is applicable to L.A.
County only, until CA-220223 is implemented to include all counties in the packet issuance,
auto discontinuance and other FFY related functionality.
¢ Any Child Welfare Services (CWS) Medi-Cal types

Medi-Cal Renewal Packet is submitted by beneficiary:
Once arenewal packet is marked as received, it is up to the worker to take action on the program
by either:
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e Processing the renewal if they have all the required information.
¢ Updating the packet to “Incomplete” and sending an MC 355 to request the missing
information.
v' Once the beneficiary submits the missing information, the worker can process the
renewal.
v If the beneficiary does not comply with the request for information (MC 355) the
worker must fake action to discontfinue. The program will not be discontinued by
batch when the packet is in “incomplete” status.

Refer to WBT — Eligibility Medi-Cal 06 — Approved in LMS for additional information on processing a
renewal.

Reports
To resolve issues for MAGI/Mixed programs that were either skipped by the Batch MAGI, received
an error or did not receive a response (DER), counties can access the following reports:

Batch MAGI Skipped Report

Provides information for cases whose request for MAGI determination was skipped by the
batch process. This report is available on the 5t and 12t day of the month, except when the
previous day is a Sunday or holiday, the report will be available a day later.

Global: Reports

Local: Scheduled

Task Navigation Bar: Administrative

MAGI Error Report

Provides information for cases that received an error tfransaction response from an EDR that
was sent by the batch processes. This report is available on the 5" and 12 of the month,
except when the previous day is a Sunday or holiday, the report will be available a day later.
Global: Reports

Local: Scheduled

Task Navigation Bar: Case Activity

Outstanding Eligibility Determination Request Report

Provides a list of Eligibility Determination Requests (EDRs) by benefit month that do not have
an associated Determination of Eligibility Response (DER). This report is available daily except
for Sundays and Holidays.

Global: Reports

Local: Scheduled

Task Navigation Bar: Administrative

Programs skipped by Batch EDBC (which can include Non-MAGI) can be found in this report.

Batch Eligibility Report

Provides a detailed list of cases owned by the selected organization level that have been
run through the nightly Eligibility Determination Budget Calculation (EDBC) batch process
(also referred to as Batch EDBC).

Global: Reports

Local: On Request

Task Navigation Bar: Administrative



In addition to the report, counties have the option to activate Automated Actions. When the
following Automated Action are active for a county, the system will automatically create a task for
each case skipped by Batch EDBC or Batch MAGI EDBC:

e Batch EDBC Program Skipped: Review Reason

e Batch EDBC MAGI Medi-Cal Skipped: Review Reason

e Batch EDBC MAGI Medi-Cal Negative Action Skipped: Review Reason

Common Batch MAGI Skip Reasons
Applicants are requesting Express Lane
EDBC has not been run since conversion

Deceased person has Tax Household record

Deceased Primary Applicant

Denied/Discontinued/Ineligible Program Case

Duplicate SSN on Case

Joint tax filer is missing on the MAGI Request

Latest Determination is not Reviewed

MAGI Determination has been skipped for Minor Consent
MAGI Determination has been skipped for Requested Type
Missing Address records

Missing Date of Birth for any 'Pending' or 'Active' program persons
Missing Marital Status

Missing Primary Applicant

Missing Primary Tax Filer

Missing relationship between any case person to every other case person
Missing Tax Household information

Missing Verification Consent

More than one Active Medi-Cal program exists on the case
No worker assigned

Person Number is not unique

Primary Applicant has out-of-country address

Primary Application and Primary Contact Not the Same
Primary Contact has not been identity proofed

Program Case has a Pending Individual

Reason for no SSN code is either missing or invalid for a person
Tax Filing Status Association individual is deceased

Technical Error

The CIN is missing.

The Primary Applicant is marked as Duplicate or Hidden.
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Common Batch EDBC Skip Reasons
Batch EDBC failed to run determination
Cannot Elect Benefits
Country of birth/High-dated Immigration record is missing
Infant has missing Deemed Eligible Information
MAGI Determination Not Received
Medi-Cal person on 4M Aid Code
Missing Date of Birth for any 'Pending' or 'Active' program persons
Missing relationship between any case person to every other case person
Missing roles
Missing Worker Assignment
No Aid Code for Eligible Persons on Case
No Applicant
Not all Applicants are in determination

Not all eligible people on the determination have an open Medi-Cal App
No Worker Assigned

Overridden Program Case

Program Case has a Pending Individual

Program does not have at least one active person for the benefit month
Program with Pending Verification

Soft Paused

There is no active or pending person for this program
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