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Description: Purpose

The purpose of this CIT is to create awareness regarding the process for Medi-Cal
renewal discontinuances. This CIT is intended for the prior C-IV counties and the
newly converted or existing CalWIN counties.

Background

Due to the Public Health Emergency (PHE), counties have not been required to
process Medi-Cal renewals since the year 2020. Per MEDIL | 23-02 issued by the
Department of Health Care Services (DHCS) on January 10, 2023, federal legislation
provided an end date to the continuous coverage requirement enacted as a
result of the PHE. Effective April 1, 2023, counties resumed renewal activities
beginning with beneficiaries with June 2023 renewal dates.

Additional Information

During the PHE, most Medi-Cal beneficiaries were protected from adverse actions,
except for some allowable reasons. As a result, several system changes were
implemented to allow these protections, which included turning off the auto
discontinuance batch for beneficiaries who did not submit their Medi-Cal
renewals.

Effective 06/15/2023, the auto discontinuance batch will be turned on, which will
allow for Medi-Cal beneficiaries to be discontinued when they do not submit their
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renewal packet. Beneficiaries with renewals due in 06/2023 that do not submit their
renewal packet will be the first population to be discontinued with an effective
date of 07/01/2023.

The attached Fact Sheets are being shared to assist counties in understanding the
Medi-Cal renewal discontinuance process in both CalWIN and CalSAWS.

County Action
Counties are encouraged to share this information with the appropriate staff in
their county.

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project
Contact:

Maggie Orozco-Vega
Orozco-VegaM@CalSAWS.org

Backup Project | Nina Butler
Contact: ButlerN@CalSAWS.org
Attachments: | Fact Sheet Medi-Cal Renewal Discontinuances.docx
Fact Sheet Medi-Cal Renewal Discontinuances_CalWIN.docx
web Portal | |
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.
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