
Preview a NOA

After running EDBC, CalSAWS 
automatically generates the 
appropriate NOA. You can preview any 
NOAs before completing the steps to 
authorize EDBC to confirm that the 
NOAs are accurate.

Manual Variables

CalSAWS Notices of Action (NOAs)
A NOA is a written notice given or mailed to an applicant, 

participant, or caregiver that provides notification of eligibility, 
ineligibility, or changes in public assistance benefits. 

NOAs no longer have manual variables for any eligibility program 
except for General Assistance/General Relief. NOAs are primarily 
pre-populated and cannot be altered once generated by the 
system. 

However, additional information may be added to a NOA via the 
Distributed Document Search page. This process is referred to as 
Appending a NOA. 

To  append a NOA, click the <Document Name> hyperlink of the 
NOA you wish to add information. The NOA Preview pop-up window 
displays. Then click the Append button to display the NOA Append 
Detail pop-up window. Text can be added (character limit is 2000) in 
the Append field. Note that once you click the Append button, the 
original NOA is saved with a status of Overridden.

You cannot append a NOA a second time once the 
appended NOA has been saved and generated. 

Click the Generate NOA button 
to save your input. The 
information entered displays on 
the NOA. 

Remember to follow County policy when adding text to a NOA. 



CalSAWS Notices of Action (NOAs)
A NOA is a written notice given or mailed to an applicant, 

participant, or caregiver that provides notification of eligibility, 
ineligibility, or changes in public assistance benefits. 

Template Repository

Printing the NOA

CalSAWS automatically 
sends the NOA for Central 
Print in an overnight batch 
if the worker does not 
select a printing option or 
reject it. The NOA is also 
available for the customer 
in BenefitsCal. Printing 
options are:
• Save and Print Locally: 

Manually print and mail 
or hand to the 
customer. 

• Save and Print Centrally: 
Print centrally and 
mailed to via overnight 
batch.

The Template Repository allows workers to search for various form 
templates/notices and generate manual NOAs. Manual NOAs 
generated from the Template Repository are saved to the case 
history. Manual Variables need to be added to Manual NOAs. 

Note: At this time, not all notices can be found in the Template 
Repository, some must be manually generated. 

There are ongoing efforts to add all NOAs, automated or not, to 
the Template Repository, and add all available State provided 
translations into CalSAWS. 
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