CalSAWS Notices of Action (NOAs)

A NOA is a written nofice given or mailed to an applicant,
participant, or caregiver that provides nofification of eligibility,
ineligibility, or changes in public assistance benefits.

Preview a NOA

Preview Only Do not Distribute

After running EDBC, CalSAWS
automatically generates the
appropriate NOA. You can preview any
NOAs before completing the steps to
authorize EDBC to confirm that the
NOAs are accurate.

Manual Variables

NOAs no longer have manual variables for any eligibility program
except for General Assistance/General Relief. NOAs are primarily
pre-populated and cannot be altered once generated by the
system.

However, additional information may be added to a NOA via the
Distributed Document Search page. This process is referred to as
Appending a NOA.

To append a NOA, click the <Document Name> hyperlink of the
NOA you wish to add information. The NOA Preview pop-up window
displays. Then click the Append button to display the NOA Append
Detail pop-up window. Text can be added (character limit is 2000) in
the Append field. Note that once you click the Append button, the
original NOA is saved with a status of Overridden.

NOA Append Detail @ Help

Append: *
Test, test. This i test. |

. Even though you cannot get cash aid: ylou may still be
Click the Generafe NOA button Fornls qoing s oo <ol ol St
'I'O Sove yo U r in p U‘I’ Th e Services Department at 1-866-901-3212.
information entered displays on

the NOA:

Test, test. This is only a test.

You cannot append a NOA a second time once the
appended NOA has been saved and generated.

@ Remember to follow County policy when adding text to a NOA.



CalSAWS Notices of Action (NOAs)

A NOA is a writften notice given or mailed to an applicant,
participant, or caregiver that provides nofification of eligibility,
ineligibility, or changes in public assistance benefits.

Printing the NOA

Append Save and Print Locally Save and Print Centrally Reject m
) = [P Page view AY Read aloud v
[ west Family STATE OF CALIFORN
;2: EEER'SE‘NFEEHH.SL;':MC COUNTY OF LOS ANGELES :Dlr?u luit?-\r%r'\‘!_\lrf?‘:é& AGENCY
pie ke & CALIFORNIA DEPARTMENT OF SOCIAL
LOS ANGELES, CA 90044-3403 SERVICES
NOTICE DATE March 11, 2021
CASE NAME Case Nama
CABE MUMBER
WORKER NAME
WORKER 1D:
TELEFHONE NUMBER
CUSTOMER 1D:
CALFRESH NOTICE OF
CHANGE FOR SEMI-ANNUAL
REPORTING HOUSEHOLD ARMANDA GRANGER

i4 DORIS DRIVE
PALMDALE, CA 03551-3855

Questions? Ask your worl ker.

aring: 1T you think this action is wrong. you
ican ask for a hearing. The back page tells you how
Your benefits may nol be changed If you ask for 2
haaning balora this action lakes place

As of 0410172021, the County is changing your CalF resh
benefits from $552.00 1o $418.00

Here's Why

When your income changes, your CalFresh benefits
amount aiso CI‘EIIQL'S.

— '
Your new CalFresh amount is figured on this notice oy Pdoel

Your CalFresh household size is 4. Your IRT is $8098 00 Report Month  04/2021

Er

CalSAWS automatically
sends the NOA for Central
Print in an overnight batch
if the worker does not
select a printing option or
reject it. The NOA is also
available for the customer
in BenefitsCal. Printing
options are:

Save and Print Locally:
Manually print and mail
or hand to the
customer.

Save and Print Centrally:
Print cenftrally and
mailed to via overnight
batch.

Template Repository

The Template Repository allows workers to search for various form
templates/notices and generate manual NOAs. Manual NOAS
generated from the Template Repository are saved to the case
history. Manual Variables need to be added to Manual NOAs.

Template Repository Search

Form Name: Form Number:

Category:

Program:
SSI/SSP

Tribal TANF
Welfare to Work
WrapAround

Results per Page: (25 [=]

Note: At this time, not all notices can be found in the Template
Repository, some must be manually generated.

There are ongoing efforts to add all NOAs, automated or not, to
the Template Repository, and add all available State provided

translations into CalSAWS.
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