CalSAWS

| Information Transmittal (CIT) 0193-23

X CalSAWS M&E

[ ] CalWIN Migration

Distribution Date: May 23, 2023

To: PPOC.AIl; Committee.Imaging.All; Committee.SelfServicePortal.All;
Consortium.RegionalManagers.All

CIT Name: CalSAWS Imaging - Viewing Images Uploaded Through BenefitsCal

From: CalSAWS Project

PPOCs, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports
[ ] Policy [ ] Fiscal
[ lcw [ ] Caseload Movement
[ |CF [ ] Management
[ IMC [_] Fiscal
[_lCMsP []Security
[ IFC/KG/AAP [_]Batch and Interfaces
[]Child Care X Imaging
[ Iwtw [ ] Migration
[_]Other Program(s) [] Conversion
X BenefitsCal [ ] MyBCW [_] Technical
[] Customer Correspondence [] Training
[] Other [ ] Help Desk
Description: Purpose

This CIT provides CalSAWS users with detailed instructions on how to locate images
uploaded through BenefitsCal for an application linked to a case.

Background
BenefitsCal allows customers to upload images with an e-Application during the
application process and to a specific case once their e-application is linked.

e-Applications
When a customer applies via BenefitsCal, they have an option to upload images
with the e-Application.

The e-Application and any images are sent to CalSAWS. To view images for an e-
Application not linked to a case, users must access images through the e-
Application itself.

After the e-Application is linked to a case, the images copy to the selected case
number. Images are now viewable on both the e-Application and the case.

BenefitsCal Document Upload
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A customer with an existing CalSAWS case may upload images for their case using
BenefitsCal. Customers are prompted to select the case, person, and the type of
image they are uploading. The image is sent to the Imaging Solution, where is it
stored automatically using the information the customer selected.

If the customer selected a verification form name when uploading the image, it
will be linked to the CIN of the person selected. If the customer selected a periodic
report or redetermination form name when uploading the image, it will be linked to
the case number.

Customer image uploads through BenefitsCal are viewable on the CalSAWS case
within ten minutes.

Viewing BenefitsCal Images in CalSAWS
Images uploaded through BenefitsCal are viewable in the Imaging Solutfion within
fen minutes, assuming the images are not part of an unlinked e-Application.

CalSAWS users can view BenefitsCal uploads using the Images button on the Case
Summary page. This button displays all case and person images captured within
the last 365 calendar days. Images where the Capture column displays
“"CalSAWSServiceAcct” were sent to Imaging from an external source (e.g.,
BenefitsCal or a lobby/kiosk device).

The Point of Service button in the Case Summary’s Task Navigation displays a list of
all documents uploaded through BenefitsCal or a lobby/kiosk device within the last
90 calendar days. Users in CalSAWS can access this button by using the following
steps.

Login to CalSAWS and enter a valid case number for your County.

Place the cursor over Case Info on the Global navigation bar.

Select Case Summary from the Local navigator.

Click Point of Service on the Task navigation bar.

The Imaging Solution will open in a new window, displaying the images (if
any) uploaded by a customer via BenefitsCal within the last 90 days.

N~

If only one image has been uploaded through BenefitsCal within the last 20 days,
the image will display instead of a list of images. If the Point of Service button does
not list or display any images, then the customer has not uploaded images within
the last 90 days.

These steps are demonstrated in the “CalSAWS Imaging Quick Tips: Searching”
video. This video can be found in the Learning Management System (LMS) by
searching the Catalog for “CalSAWS Imaging Quick Tips: Searching.” A shortened
version of the video is also posted to the Web Portal:

County Action
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Counties should share this information with staff who are currently using CalSAWS
and the Imaging Solution. Counties who will begin using CalSAWS and the Imaging
Solution in the future should incorporate this information into their future business
processes.

If you have questions on this CIT, please reach out to the Primary Contacts and cc
your Regional Managers.

Primary Project
Contact:

Rhiannon Chin
ChinR@CalSAWS.org

Backup Project

Inez Finnigan

Contact: Finniganl@CalSAWS.org
Attachments: | JA Viewing Images
web Portal | |

Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.
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