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Distribution 
Date: 

February 16, 2023 UPDATED CIT # 0021-23 
 

Subject: UPDATED CalHEERS Release 23.4 Go-Live and Virtual Support Information 

From: CalHEERS  

To: Covered California, All Service Centers, DHCS, Counties, SAWS, CWDA, and OSI SPOCs 

SPOC to 
Forward: 

Please forward to appropriate impacted staff, contacts, or leads in your 
organization: 

  General    
  Contract/MOU/IAA   
  Budget/Fiscal           
  Policy  

  Eligibility   Plan Management   Financial Management 
  Enrollment   Assister Management   Web Portal 
  SHOP   Navigators/Brokers   Customer Service     
  Notices   Usability/ADA   Languages/Translation 
  Reports (   Fiscal    Caseload Movement    Management     ACA-specific) 

  Other         
  Application Development 
  Technical 
  Conversion 
  Batch and Interfaces 
  Testing 
  Implementation 
  Organizational Change Management 
  Training 
  Education and Outreach   
  Service Center  
  Other________________________ 

 

Description: 
 
 

Purpose  

The purpose of this UPDATED CIT is to inform CalHEERS Project team members, 

Sponsors, and Partners that go-live activities for CalHEERS Release 23.4 will begin on 

Thursday, May 4 at 12:00 PM PST and end on Monday, May 8 at 6:00 AM PST. During this 

time, CalHEERS will be unavailable for all users. 

 

Release 23.4 Virtual Support Information 

Following go-live of Release 23.4, CalHEERS will conduct virtual support hours. Support will 
be available 8:00 AM – 5:00 PM PST, May 8, 2023 to May 19, 2023. At the close of each 
day of planned support, the Issue Log will be emailed to organizational leadership and 
support resources.  

 

Project, Sponsor, Partner, Service Center and County Help Desk Point of Contacts will 
receive a Team’s meeting invite for virtual support at a later date in time.  

 

Primary Project 
Contact:  

CalHEERS Communications  
CalHEERSCommunications@calheers.ca.gov  

Backup Project 
Contacts:  

Jane Watson 
jane.a.watson@calheers.ca.gov 

mailto:CalHEERSCommunications@calheers.ca.gov
jane.a.watson@calheers.ca.gov
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Attachments:  N/A 

SharePoint 
Link: 

CIT Folder 
 
OR 
 
You may also retrieve the CIT document and attachments by following these steps: 
1. In the left menu, click the “Communication (CRFIs)” hyperlink 
2. Click the “CIT” folder icon 
3. Click the “2023” folder icon 
4. Click the appropriate CIT # folder icon 

 
 
 
 
 
 

https://chtest.sharepoint.com/sites/CalHEERS/Comm/Forms/AllItems.aspx?viewpath=%2Fsites%2FCalHEERS%2FComm%2FForms%2FAllItems%2Easpx&id=%2Fsites%2FCalHEERS%2FComm%2FCIT%2F2023%2FCIT%5F0021%2D23%5FCalHEERS%20Release%2023%2E4%20Go%2DLive%20and%20Virtual%20Support%20Information&viewid=379f33cd%2Dd65d%2D42b3%2D9e62%2D4c741fd77c5d
https://chtest.sharepoint.com/sites/CalHEERS/Comm/Forms/AllItems.aspx?viewpath=%2Fsites%2FCalHEERS%2FComm%2FForms%2FAllItems%2Easpx&id=%2Fsites%2FCalHEERS%2FComm%2FCIT%2F2023%2FCIT%5F0021%2D23%5FCalHEERS%20Release%2023%2E4%20Go%2DLive%20and%20Virtual%20Support%20Information&viewid=379f33cd%2Dd65d%2D42b3%2D9e62%2D4c741fd77c5d

