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[CA-259776] Client Correspondence List page mapping for County Contact Number

Issue Type: CER Team Responsible: Assignee: Virginia C. Bernal
Fix Version/s: Designer Contact: Change Type (SCR):
Minor Version: Expedite Changes: No Estimate:

Reporter: Frederick Gains Regulation Reference: Created: 04/10/2023 04:19 PM
Status: In Progress Impact Analysis: Outreach Required:

Policy/Design
Consortium Contact:

Training Impacted: Funding Source:

Project Phase (SCR): Funding Source ID:
Other Agency Cross
Reference:

Current Design:
Request:  Per Correspondence list page mapping the primary county contact number entered will populate on the MAGI RE

 packet, the Non-MAGI RE packet, the Mixed MC RE packet, and the CW/RCA/CF SAR -not received NOA.  
Recommendation:

 Santa Clara County would like to have different county contact numbers for Medi-Cal renewal packets and CW/
RCA/CF SAR -not received NOA.  

Outreach
Description:
Operational Impact:
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