CalSAWS | Notes from MC Correspondence Committee Meeting

Date: April 27, 2023

Notes Location: TEAMS Meeting

Time: 2:00 p.m. to 4:00 p.m.

Meeting Called by: Virginia Bernal

Meeting Materials: SCR CA-259279

CER CA-259443
CER CA-259776
CER CA-254954

Attendees: Region 1 - Abel Kolodziejski (Alameda); Region 2 — Alisa Young (Sacramento), Jennie

Sorber (Placer), Yana Nerdinskaya (Sacramento); Region 3 — Bryan Fleury (Humboldt),
Jennifer Williams (Shasta); Region 4 — Aaron Moreno (San Joaguin), Adam Bacon
(Fresno), Maria Luisa Rodriguez; Region 5 — Arlene Reza (Riverside), Claudia Tarin
(Orange), Marcus Giffin (San Diego), Maria Reyes (Riverside); Region 6 — Carlos
Agreda (LA), Jessica Golfo (LA); Clear Best — James Dorame; Design Team — Tiffany
Huckaby, Priya Sridharan, Nithya Chereddy; CalSAWS South — Elisa Miller, Nina Butler.

Topic Important Points

SCR Review e Propose that Cenfral Print will automatically mail out the

e CA-259279 Medi-Cal Intake Info Packet-

Mailed by Central Print
(Drafted from CER CA-257313)

CER Review

o CA-259443 Admin Rights to Remove
Distributed Documents (Riverside)

CER Review

o CA-259776 Client Correspondence List
Page Mapping for County Contact
Number (Santa Clara)

CER Review

o CA-254954 Request to Generate MC
Denial NOA for FTP Income Verification
(Lake)
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informational intake packets when a new application is
submitted. It will include the forms required by the
State.

The design has not yet started. Additional questions will
be answered once the design begins.

The recommendation is to add a security group that will
allow users to suppress and block from viewing the
saved document that is erroneously saved in a wrong
case. This will allow counties to prompftly block the
viewing of an erroneous document and avoid exposing
Pll on BenefitsCal.

All regions vote yes to move forward.

Request to have different county contact numbers for
Medi-Cal renewal packets and CW/RCA/CF SAR-not
received NOA.

All regions vote yes to move forward.

Propose that CalSAWS should generate both a MC
denial NOA and a CMSP denial NOA when an
applicant fails to provide income verification.

All regions vote yes to move forward.




(Optional Item:s)

#  Action ltem Assigned To Assigned Date  Due Date Status

1 Create SCR for Virginia 04/27/2023 CA-261009
CER CA-259443 created

2  Create SCR for Virginia 04/27/2023 CA-260950
CER CA-259776 created

3  Create SCR for Virginia 04/27/2023 CA-261015
CER CA-254954 created

#  Decision Made Who Made the Date

Decision
1
2
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