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1 OVERVIEW 
CalWORKs policy (EAS 40-105.4) requires that immunization verification is submitted by 
the participant when a child in the Assistance Unit is under age 6. A pending CalWORKs 
(CW) application can be approved pending verification of immunization records. 
However, if up-to-date records are not provided at the time the case is approved, a 
penalty is imposed 30 or 45 days after determination of eligibility with a timely Notice of 
Action. 
This SCR will accommodate the need to impose the MAP reduction penalty within the 
allotted timeframe on CW cases without immunization record verification for children in 
the Assistance Unit (AU) who are under age 6.  

1.1 Current Design 
A pending CalWORKs application can be approved pending verification of 
immunization records.  
CalSAWS displays a soft validation message when running EDBC informing users that 
"There is no ongoing immunization record for the following child(ren): (Name of Child)”  
when there exists a child under 6 years old in the case that does not have a 
immunization record for the benefit month.  
If the immunization verification is still pending once 10 days have passed from the 
Request Date on the Verification Detail page, a MAP grant reduction is imposed at the 
beginning of the benefit month. 
If a child under the age 6 has an Immunization verification that is “Refused”, EDBC 
currently sets the status to ‘Denied’/’Discontinued’ (Intake/Ongoing) for the CW 
program persons.   

1.2 Requests 
Per CalWORKs policy (EAS 40-105.4),  verification of immunization is required for all 
children in the AU under the age of 6 by the CW participant within the established 
timeframe of 30 to 45 days.  Therefore, CalSAWS must include functionality to 
automatically provide the required time for parent/caretaker applicants/participants to 
submit verifications after the case has been approved or reauthorized before ‘FTP-
Immunization’ MAP reduction penalty is imposed.  
Per CRPC 2198, CalSAWS should impose the ‘FTP-Immunization’ MAP reduction penalty 
in the amount of the parent(s) or caretaker relative within the established timeframe of 
30 to 45 days for immunizations that are ‘refused’ and should not ‘Deny’ (Intake) or 
’Discontinue’ (Ongoing) the CW program persons.   

1.3 Overview of Recommendations 
 

1. Impose ‘FTP-Immunization’ MAP reduction penalty in the amount of the 
biological/adoptive parent(s) or caretaker relative exerting parental control 
that are receiving aid. 
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2. Update CW EDBC to not Deny (Intake) or Discontinue (Ongoing) CW persons 
when the immunization record has a status of ‘Refused’.  
 

3. Impose ‘FTP-Immunization’ MAP reduction penalty within the established 
timeframe of 30 to 45 days while Immunization records remain pending or 
refused.  
 

4. Update trigger of the existing CalWORKs no school/ immunization verification 
NOA. 

 
5. Add CW 2209- IMMUNIZATION GOOD CAUSE REQUEST FORM to the Template 

Repository for LRS/CalSAWS. 
 

6. Append the CW 2209 to the CalWORKs No School/Immunization Verification 
NOA when it is generated. 

1.4 Assumptions 
 

1. Months on aid will continue to count towards the 48-month CW time limit of 
parent(s)/caretaker relative while ‘FTP-Immunization’ MAP reduction penalty is 
imposed.  

2. The WTW program will be created for the penalized parent(s)/caretaker 
relative that are required to participate in the program.  

3. The existing soft validation for missing immunization detail record will remain 
unchanged.  
 

4. User is responsible for adding/updating the immunization record for children in 
the CW AU under age 6.  

 
5. The existing logic for the soft validation message for the pending or refused 

immunization verification will remain unchanged. 
 

6. CalWORKs applicants can be approved while verifications of immunization 
records are still pending.  

 
7. User is responsible for generating the CW 2200 form when the immunization 

verification is pending.  
 

8. The existing functionality which auto populates the due date and allows the 
user to edit the due date on the immunization verification record will remain 
unchanged.   

9. An EDBC will lift MAP reduction and restore aid once verifications have been 
received for the children under 6 in the AU, children under 6 meet good cause 
exemption criteria or the youngest child in the AU turns six years old. In the 
case where verifications have been received for the children under 6 in the 
AU, the MAP grant amount will be increased the first of the benefit month 
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following the month in which verifications are received. In the case of the 
youngest child in the AU turning six years old, the MAP grant amount will be 
increased the first of the youngest child’s birth month. 

 
10. In C-IV, immunizations will continue to be a manual process and the 

functionality defined in this SCR will be adopted as part of migration. 
 

11. Listings of CW cases with children in the Assistance Unit (AU) under age 6 
without immunization record verification where there are two parents living in 
the home and only one parent has role of ‘MMO’ with role reason of “FTP 
Immunization will be provided with SCRs CA-214541 and CIV-106750.  

 
12. There will be no changes to the monthly EDBC sweep jobs that run at 10 day 

cutoff which look at the immunization verifications (i.e. job numbers JB00E161M 
and JB00E169M) and lift immunization penalty when the child turns 6 (i.e. job 
number JB00E162M).  

 
13.  Logic to generate NOA Reason for Missing school verification will not be 

changed. (Logic to generate missing immunization verification is updated in 
Section 2.3).  

 
14.  The existing functionality of no penalty being applied to the 

biological/adoptive parent(s) or caretaker relative through EDBC if the child’s 
verified Immunization Status is “Up to date”, “Exempt”, or there is a 
Immunization Verification Detail indicating good cause will remain 
unchanged.  

 
15. When a CW case consists of both a senior parent and minor parent, both the 

minor biological parent and caretaker senior parent with parental control 
would be penalized for failure/refusal to submit immunization verification.  

 
16. When there is a minor parent in the case, there will always be a senior parent 

as well. 
 

17. If there are two senior parents, the senior parent who is the primary applicant 
and ‘Has Parental Control’ over child under 6 will be listed in the NOA. 

 
18. The CalWORKs No School/Immunization Verification NOA is not currently 

available in Arabic, Farsi, Hmong, and Lao as CDSS has not yet provided these 
languages. These languages are currently available in the system but were 
turned off: Armenian, Cambodian, Chinese, Korean, Russian, Tagalog, and 
Vietnamese. For these non-English speaking customers receiving this NOA, they 
will also receive the GEN 1365. 
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19. A new SCR (CA-261044) has been created to append the CW 2209 to the 
CalWORKs No School/Immunization Verification NOA form generation. 
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2 RECOMMENDATIONS 

2.1 Update EDBC Rules to Impose MAP Grant Reduction on Biological/ 
Adoptive Parent(s) or Caretaker Relative   

2.1.1 Overview 
1) Update CW  EDBC to impose ‘FTP-Immunization’ MAP reduction penalty in 

the amount of the following program participants:  
(a) Parent(s) of the child under the age of 6 in the AU with 

‘pending’ or ‘refused’ immunization record 
(b)  Caretaker relative with parental control over the child under 

the age of 6 in the AU with ‘pending’ or ‘refused’ immunization 
record.  
 

2) Update CW EDBC to no longer set the status of Deny (Intake) or Discontinue 
(Ongoing) for CW persons when the immunization record has a status of 
‘Refused’.  

 

2.1.2 Description of Changes 
1) Update CW EDBC logic to impose the role of ‘MMO’ with the role 

reason of ‘FTP-Immunization’ for any the following active 
participants aided on the case:  

 
(a) Parent participant(s) with a relationship type of 

‘Parent ( Biological/ Adoptive)’to the MEM 
participant(s) under the age of 6 in the AU with a 
‘pending’or ‘refused’ immunization record. 

 
(b) Caretaker participant with a relationship type NOT  

‘Parent( Biological/ Adoptive)’ that ‘Has Parental 
Control’ over the MEM participant(s) under the age 
of 6 in the AU with a ‘pending’ or ‘refused’ 
immunization record.  

 
2) Update CW EDBC logic to disable setting the program status of 

‘Denied’(Intake) or ’Discontinued’ (Ongoing) for the CW program 
persons when the immunization record has a status of ‘Refused’ per 
CRPC #2198 

 

2.1.3 Programs Impacted  
CW 
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2.1.4 Performance Impacts 
N/A 

 

2.2 Update EDBC Rules for Timeframe for Imposing MAP Grant Reduction  

2.2.1 Overview 
Update the CW EDBC verification logic, which determines when a Failure to 
Provide (FTP) Status Reason can be set for an immunization record, to use the 
existing verification logic with some specific updates.  The immunization FTP 
Status Reason will cause a MAP benefit reduction. 
When determining whether an FTP Status Reason can be set, verified data 
records use the following decision flow: 

1) Determine if the data record is a mandatory report for the benefit 
month. This will be true if the data record is one of the following.  
(This step will be adjusted for immunization.) 
a) Period required for an initial applicant 
b) Period required based on a period report, e.g., SAR7 or RE.   
c) A mandatory mid-period report  (This does not apply to an 

immunization record.) 
2) If the data record is not a mandatory report for the benefit month 

being processed, no FTP Status Reason will be set.  No further 
processing is needed. 

3) If the verification status is ‘Refused’, the FTP Status Reason is set.  
No further processing is needed. (This step will be adjusted for 
immunization.) 

4) If the verification status is ‘Not Applicable’, no FTP Status Reason 
will be set.  No further processing is needed. 

5) If the immunization record is not verified, determine whether the 
FTP Status Reason can be set with 10-day notice based on the 
following factors: 
a) Extension period defined by the user (Example: good cause) 
b) Automatic grace periods based on the data type  (This step 

will be adjusted for immunization.) 
 

The following CW immunization scenarios distinguish how grace periods would 
be determined based on period required changes.  Assume a CW household 
initially applies for aid Jan 2019.  The CW program is SAR with a redetermination 
period of Jan – Dec 2019.     
 
Scenario 1: After intake, a subsequent immunization record which is a voluntary 
mid-period report is only considered a Period Required change (mandatory) 
once the redetermination is due and is eligible for a 45 day grace period. 
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A Mom and child apply for CW Jan 5th, 2019.   
1. The child’s intake immunization record is verified.   
2. The child is due for a DTaP booster May 2019.  The CW household voluntarily 

reports that the booster was received, however they do not provide 
verification.   The user creates a new immunization record with a Begin Date 
of May 1, 2019.  The verification has a Request Date = May 1, 2019 and a Due 
Date = May 30, 2019.  The client does not provide this verification.  If the 
benefit months of May – Dec 2019 are processed, the immunization record 
with a Begin Date = May 1, 2019 is not assessed because it is a non-
mandatory Mid-Period change until Jan 2020 (the start of the new 
redetermination period).  

3. When the RE is received on Dec 13, 2019, the verification for the immunization 
booster is still not provided.  The user processes CW for Jan 2020 on Dec 23, 
2019 and establishes the RE period from Jan – Dec 2020. 

a. Because the immunization booster is needed for a child who is already 
a recipient in CW, the immunization will be consider ‘verified’ during 
the grace period which ends Feb 7, 2020 (45 days from Dec 23, 2019 
which is the RE approval date for the Jan – Dec 2020 RE period).  If the 
Mom does not verify the immunization, the Mom will be penalized 
beginning the March 2020 benefit month.  

 
 
Scenario 2: After a mid-period applicant is approved, the subsequent 
immunization record is considered a Period Required change due to 
Redetermination (RE) and is eligible for a 45 day grace period.  
 
 
A family applies for CW in Jan 2019.  A child moves into the home Aug 5th, 2019.   

1. The child is added to the AU beginning September 2019 and the 
immunization record is verified.  

2. The child is due for a DTaP booster at redetermination.  However, when 
the RE is received on Dec 13, 2019, the verification for the booster is not 
received.  The user creates a new immunization record with a Begin Date 
of Nov 1, 2019.  The verification has a Request Date = Dec 13, 2019 and a 
Due Date = Jan 12, 2020.  The user processes CW for Jan 2020 on Dec 20, 
2019 and establishes the RE period from Jan – Dec 2020. 

a. Because the immunization booster is needed for a child who is 
already a recipient in CW, the immunization will be consider 
‘verified’ during the grace period which ends Feb 4, 2020 (45 days 
from Dec 20, 2019).  If the parents have still not verified the 
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immunization, the parents will be penalized beginning the March 
1st , 2020 benefit month. 

3. If the user processes the benefit months of Nov or Dec 2019, the system 
does not try to automatically assess the immunization record with a Begin 
Date Nov 1, 2019.  This is because the immunization record is considered a 
non-mandatory Mid-Period change.  This record does not get assessed 
until the Jan 2020 benefit month (as described above) because this is the 
first month for which it is Period Required. 

 
 

Scenario 3: A mid-period applicant who is reported/applied during the data 
month for the upcoming RE period and is eligible for a 30 day grace period. 
 
A family applies for CW in Jan 2019.  A child moves into the home Nov 5th, 2019. 
The child has not previously received MC.   
1. The child is added to the AU beginning Dec. 2019 with an initial approval 

date of Nov 6, 2019.  The user created a new immunization record with a 
Begin Date of Nov 1, 2019.  The verification has a Request Date = Nov 5, 2019 
and a Due Date = Dec 5, 2019.   

a. Because the immunization booster is needed for a child who was a 
new applicant in CW, the immunization will be consider ‘verified’ 
during the grace period which ends Dec 7, 2019 (30 days from Nov 6, 
2019).  If the parents have still not verified the immunization, the 
parents will be penalized beginning the Jan 2020 benefit month. 

2.2.2 Description of Changes 
Update CW EDBC verification logic for immunization to use the standard 
verification logic/decision process with the following alterations:  

1) Leverage existing logic to determine whether an immunization 
record is Period Required for the benefit month based only on the 
Redetermination period (see Overview point 1 above).  This applies 
only to immunization records.  A change in the immunization 
record is not required to be reported on the SAR7, but is required to 
be reported at redetermination.  Given this, the normal logic used 
to determine whether an immunization record is period required 
cannot be used exactly “as is” since a SAR CW program would be 
based on 6-month periods rather than a 12-month period.  
Because of this the following definitions will be used to determine 
whether an immunization record is period required: 
 

(a) Period Required for an applicant:  An immunization 
record will be consider Period Required for an 
applicant if the following condition is met: 
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i. the immunization record Begin Date is 
the same or prior to the initial approval 
date the EDBC Run Date establishing 
the initial benefit period for the child 
under age 6.  

(b) Period Required for Redetermination:  An 
immunization record will be considered Period 
Required for the redetermination if the immunization 
record Begin Date is prior to or the same as the 
Report Month for the redetermination period. 
 

2) Update verification logic to treat an immunization record with a 
verification status of ‘Refused’ the same as a status of ‘Pending’ 
(see Overview point 3 above).  This change is based on Consortium 
Request for Policy Clarification (CRPC) #2198. 
 

3) Update the verification logic to define the automatic grace period 
for a verification of an immunization record as follows (see 
Overview point 5.b. in Section 2.2.1 above): 

(a) If the immunization record is Period Required for a 
new applicant, the grace period will be either 30 or 
45 days.  If the child under the age of 6 has Medi-Cal 
in the prior month, it is 45 days else 30 days.  The end 
of the grace period will be calculated by adding the 
grace period days to either 1) the initial approval 
date  the EDBC Run Date establishing the initial 
benefit period of the child or 2) the Immunization 
Verification Request Date, whichever date is later.  

(b) If the immunization record doesn’t meet the first 
requirement (point 3.a) but is Period Required due to 
a Redetermination period report, the grace period 
will be 45 days.  The end of the grace period will be 
calculated by adding the grace period to either 1) 
the EDBC Run Date establishing the new 
Redetermination period for the benefit month (this 
can be determined by identifying the EDBC with a 
‘RE’ run reason for a benefit month that is within the 
current Redetermination period) or  2) the 
Immunization Verification Request Date, whichever is 
later. 

 

2.2.3 Programs Impacted  
CW 
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2.2.4 Performance Impacts 
N/A 

 
2.3 Update CalWORKs No School/Immunization Verification NOA Reason 

2.3.1 Overview 
This effort is updating the trigger of the existing CalWORKs no school/ 
immunization verification Reason Fragment. 
 
Reason Fragment Name and ID:  
CW_CH_MISSING_SCHOOL_IMMUNZTN_VERIF_A994_EN.xdp 7331 
State Form/NOA: M40-181E (11/2014) 
Current NOA Template: M40-181E (11/2014) CHANGE: SAWS REVERIFICATION-
IMMUNIZATIONS/SCHOOL ATTENDANCE 
Current Program(s): CalWORKs  
Current Action Type: Change 

 Current Fragment Level: Program 
Currently Repeatable: No 
Includes NA Back 9: Yes 

 
 Existing Languages: 

English, Armenian, Cambodian, Chinese, Korean, Russian, Spanish, Tagalog, and 
Vietnamese 

 
Below is verbiage of the reason fragment: 

TYPE Fragment 
ID 

Fragment File 
Name 

Fragment Text 

Reason 7331 CW_CH_MISSI
NG_SCHOOL_
IMMUNZTN_V
ERIF_A994_E
N.xdp 

We needed certain facts to check your eligibility.  We asked you to 
{MissingSchoolVerifications}. 
You did not do this and you did not ask the County for help getting this 
proof, so your needs and/or the needs of {NoLongerEligPerson} were 
not counted in figuring the amount of your cash aid. 
You may restore the cash aid you lost by giving us proof of immunization 
or school attendance. 
If you are ages 16 through 17, this also means you have lost your 
Welfare to Work exemption.  You will get another notice telling you of the 
welfare to work program rules. 
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2.3.2 Update CalWORKs NOA Generation 
Update the NOA logic to generate the reason fragment for immunization when 
below condition is met: 

• The AU has ‘MMO’ role with the role reason of ‘FTP-Immunization’ 
 
Note: Existing logic to generate NOA for missing school verification will not be 
changed. 
 
New Forms/NOAs Generated with this NOA: CW 2209 
*Note: The CW 2209 will only be implemented in English, Spanish, Chinese, and 
Russian. The English CW 2209 will be appended to all other languages for this 
NOA. 

2.3.3 Update CalWORKs NOA Variable Popluation 
The CalWORKs missing school immunization reason fragment only has two 
variables, as shown below.  Only the second variable will be updated. 

Variable Name Population Formatting  

MissingSchoolVerific
ations 

*Not updated with this 
SCR. 

 

Populates with either the 
missing proof of 
immunization or missing 
school verifications. 

 

Field Type: Text 

 

For Example, “FTP 
Immunizations” 

Arial Font 10 

NoLongerEligPerson Populates the penalized 
child.  

**If the penalized person 
has a minor parent in the 
case, then populate both 
the senior and minor 
parent. 

 
**There is a minor parent 
in the case if 

Arial Font 10 
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MINOR_PARNT_CODE = 
“AM” from either EDBC 
or PGM_DETL tables. 
 

Field Type: Text 

 

For Example, “Jane Doe” 
or “John Doe, Jane Doe” 

*English only, Spanish and threshold will generate based on project standards for 
that language. 

2.4 Correspondence: Add the CW 2209 Form  

2.4.1 Overview 
The CW 2209- IMMUNIZATION GOOD CAUSE REQUEST FORM will be  added 
to the Template Repository for LRS/CalSAWS. 
 
State Form: CW 2209- IMMUNIZATION GOOD CAUSE REQUEST FORM (12/14) 
Programs: CW 
Attached Forms: N/A 
Forms Category- LRS/CalSAWS: Form  
Template Repository Visibility: All Counties 
 
Languages:  
English, Chinese, Russian, and Spanish 

2.4.2 Description of Change  
Create and add CW 2209- IMMUNIZATION GOOD CAUSE REQUEST FORM 
(12/14) in LRS/CalSAWS to template repository.  

2.4.2.1 Create CW 2209 Form XDP  
Create XDP for CW 2209 Form in English and Spanish. 

Form Header: N/A, This Form will only be available to print locally. 
Form Title: IMMUNIZATION GOOD CAUSE REQUEST FORM 
Form Number: CW 2209 (12/14) 
Include NA Back 9: No. 
Imaging Form Name: Immunization Good Cause Request Form 
Imaging Form Document Type: Notification/NOA 
Form Mockups/Examples: See Supporting Documents #2 
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2.4.2.2 Add Form Variable Population for CW 2209  
 
Form Body Variables:  

Variable Name Population Formatting  Editable  Template 
Repository 
Population  

Populates 
with Form 
Generation 

Client Name No population.  Free-fill 
field. 

 

Field Type: Text 

 

For Example, “John Doe” 

Arial Font 10 Yes No No 

Case Number  No population.  Free-fill 
field. 

 

Field Type: Text 

 

For Example, 
“809337372” 

Arial Font 10 

 

Yes 

 

No  No 

Date No population.  Free-fill 
field. 

 

Field Type: Text 

 

For Example,  

“01/16/2021” 

Arial Font 10 

 

Yes 

 

No  No 

Name of 
Participant’s 
children 

No population.  Free-fill 
field. 

 

Field Type: Text 

 

For Example, “Jane Doe” 

Arial Font 10 

 

Yes 

 

No  No 

Other Good Cause 
Reason 

No population.  Free-fill 
field. 

 

Arial Font 10 

 

Yes 

 

No  No 
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Field Type: Text 

 

For Example, “Exempt” 

Client Signature No population.  Free-fill 
field. 

 

Field Type: Text 

 

For Example, “Jane Doe” 

Arial Font 10 

 

Yes 

 

No  No 

Date of Client 
Signature 

No population.  Free-fill 
field. 

 

Field Type: Text 

 

For Example, 
“01/16/2021” 

Arial Font 10 

 

Yes 

 

No  No 

Client Phone Number No population.  Free-fill 
field. 

 

Field Type: Text 

 

For Example, “123-456-
7890” 

Arial Font 10 

 

Yes 

 

No  No 

Worker’s Name No population.  Free-fill 
field. 

 

Field Type: Text 

 

For Example, “Jane Doe” 

Arial Font 10 

 

Yes 

 

No  No 

Date of Worker 
Signature 

No population.  Free-fill 
field. 

 

Field Type: Text 

 

Arial Font 10 

 

Yes 

 

No  No 
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For Example, 
“01/16/2021” 

Worker Phone 
Number 

No population.  Free-fill 
field. 

 

Field Type: Text 

 

For Example, “123-456-
7890” 

Arial Font 10 

 

Yes 

 

No  No 

 
Variables Requiring Translations: N/A 

2.4.2.3 Add Form Control  
The CW 2209 Form needs to be returned but have no due date. The form 
is triggered in Template Repository. 

 
 Due Date: None 
 

Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 

2.4.2.4 Add CW 2209 Form to Template Repository  
Add the CW 2209 Form to Template Repository with the following 
Document Parameters: 

 
Required Document Parameters: Case Number, Customer Name, Program, 
Language 

2.4.2.5 Add CW 2209 Form Print Options and Mailing Requirements 
The following Print options will be included for the CW 2209 Form. 

 

Blank 
Template 

Print Local 
without 

Save 

Print 
Local and 

Save 

Print 
Central and 

Save 

Reprin
t Local 

Reprint 
Central 

Y Y Y N Y N 
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Mailing Requirements: 
N/A, Local Print only  

 
Additional Requirements: 
Special Paper Stock: None 
Enclosures: None 
Electronic Signature: No 

2.5 Automated Regression Test 

2.5.1 Overview 
Create new automated regression test scripts to validate the new immunization 
validations and NOAs when running EDBC.  

2.5.2  Description of Changes 
1. Create cases with each of the following program configurations.  

 Config 1 Config 2 Config 3 Config 4 Config 5 Config 6 

Intake 1 Parent 
1 Child 
Under 6  

1 Parent 
1 Child 
Under 6  

1 Parent 
1 Child 6 or 
Over 

1 Parent 
1 Child 6 
or Over 

2 Parents 
1 Child 
Under 6 

2 Parents 
1 Child 
Under 6 

Mid-
Period 

- - Child Under 
6  

Child 
Under 6  

- - 

Medi-
Cal 

No Yes No Yes No Yes 

Verif 
Due 
Date 

30 days 45 days 30 days 45 days 30 days 45 days 

 
For each configuration, 

a. Add the CalWORKs program for the specified persons. Run EDBC 
without adding an Immunization record. Confirm that the 
immunization validation displays. 

b. Add a Pending immunization record and Run EDBC to activate the 
CalWORKs program. 

c. Run EDBC for the benefit month after the verification due date. 
Confirm that the parent applicant(s) becomes MMO with a reason 
of FTP-Immunization. Also confirm that the Change NOA generates. 
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d. Mark the immunization record as Verified. Run EDBC for the next 
month and confirm that MEM benefits are restored for the parent 
applicant(s). 

2. Create cases with each of the program configurations listed above 
(section 2.5.2.1). For each configuration, 

a. Add the CalWORKs program for the specified persons. 
b. Add a Refused immunization record and Run EDBC to activate the 

CalWORKs program. 
c. Run EDBC for the benefit month after the verification due date. 

Confirm that the primary applicant (parent) becomes MMO with a 
reason of FTP-Immunization. Also confirm that the Change NOA 
generates. 

d. Run EDBC for the benefit month in which the child would become 6 
years old. Confirm that benefits are restored for the parents. 

3. Create cases with each of the program configurations listed above 
(section 2.5.2.1), with a caretaker relative with that Has Parental Control 
over the Child Under 6 in place of one of the Parents. For each 
configuration, perform the same actions as outlined in that section, and 
confirm the same result. 
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3 SUPPORTING DOCUMENTS 
 

Number Functional Area Description Attachment  

1 Eligibility CalWORKs policy (EAS 40-
105.4) which specifies 
timeframes for 
immunization 
verifications.  

Policy 40-105.docx

 

2 Correspondence CW 2209 Mockup 
(English) 

CW 2209 
IMMUNIZATION GOO     
CW_2209_EN.pdf 

3 Eligibility CRPC 2198 which clarifies 
treatment of ‘Refused’ 
immunizations CRPC%202198%20-

%20Immunization%20 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
2.5.2.13 The LRS shall allow COUNTY-specified Users 

to collect immunization information at the 
individual level. 

This SCR will impose the MAP reduction 
penalty for missing immunizations for 
children under the age of 6 based on the 
CalWORKS policy timeframe. 
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3 Supporting Documents 29 

 

1 OVERVIEW 
Currently when a case has been discontinued for failure to complete recertification, 
workers will use the ‘Restoration of Aid Waiver’ restoration reason. For more effective 
reporting and tracking new rescind reasons will be added to the Rescind Detail page. 

1.1 Current Design 
To restore a case which has been discontinued for failure to complete 
recertification workers can use the "Restoration of Aid Waiver" rescind reason. 

1.2 Requests 
Add two three additional rescind reasons of “Delayed RE Processing - 
Client/County Caused”,  "Delayed RE Processing – Client Caused" and “Delayed 
RE Processing – County Caused” which would function identically to the rescind 
reason of "Restoration of Aid Waiver" 

1.3 Overview of Recommendations 
1. Add two  three new rescind reasons to the Rescind Detail page to account for 

Client-Caused, and County-Caused Delayed RE Processing, and 
Client/County-Caused Delayed RE Processing. 

2. Update CF EDBC Logic for New Rescind Reasons.  
3. Generate an updated CF Recertification Approval NOA (CF 377.1) if either of 

two three new rescind reasons were used and program status resulted in 
‘Active’ 

4. Generate the CF Recertification Denial NOA (CF 377.1A) if either of two three 
new rescind reasons were used and program status resulted in ‘Discontinued’ 

1.4 Assumptions 
1. Existing NOA generation logic for Restoration of Aid Waiver NOAs are not being 

updated with this effort. 
2. CA-249759 will add the CF Approval budget to CF Recertification Approval 

NOA and will update its regulations. 
3. There will be no verbiage nor variable population changes to the CF 

Recertification Denial NOAs as implemented by 22.05 CA-226508. CA-226508 
used the CF 377.1A (08/21) for the CF Recertification Denial NOAs. 

4. There are limited TCF Recertification Denial NOAs. Until SCR CA-204369 is 
implemented to include all applicable actions in EDBC, TCF will only be able to 
generate the default RE Denial Reason and Verification Denial Reason. 
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5. CA-241120 ‘ACL 21-110 Update CF 377.1 Notice of Approval of CalFresh 
Benefits in Threshold Languages’ will add the relevant NOA fragments in other 
threshold languages. 

6. No change to existing TCF functionality if the HH does the RE before the TCF RE 
Due Month.  

7. The changes to Reporting will be addressed in a future SCR (CA-242701) 
8. Per ACL 19-10, if a complete application for recertification, such as the CF 37, is 

submitted more than 30 days following the end of the certification period, the 
user shall process the CF 37 as a new application for CalFresh benefits, not as 
an application for recertification. 

9. There is no time limitation for the user to select the new delayed RE 
processing rescind reasons. 

10. For 'County and Client Caused delay' where the benefits must be pro-rated, 
the user must choose the ‘Delayed RE Processing-Client Caused’ reason and 
enter the ‘Comply Date’. 

11.  Changes added with this SCR do not apply to TNB program.  
12. If the case had SNB, the rescind logic added with this SCR will also apply to SNB 

in that SNB should automatically be rescinded when CF is rescinded.  
13. County worker will follow the normal ‘RE’ process in that the RE Packet status 

will be set to ‘Reviewed- Ready to Run EDBC’ prior to running EDBC when 
processing delayed CF recertifications.  

14. CalFresh delayed recertification policy does not apply to Nutrition Benefit 
program. No changes will be made to Nutrition Benefit program with this SCR.  
Users must use the existing rescind reasons available when rescinding the NB 
program. 

2 RECOMMENDATIONS 

2.1 Rescind Detail 

2.1.1 Overview 
The Rescind Detail page will be updated to have two three new Rescind 
Reasons, ‘Delayed RE Processing – County Caused’, and ‘Delayed RE 
Processing – Client Caused’, and Delayed RE Processing – Client/County 
Caused, 
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2.1.2 Rescind Detail Mockup 

 
Figure 2.1.1 – Rescind Detail Mockup 

2.1.3 Description of Changes 
1.  Add the following Rescind Reasons to the dropdown list on the 

Rescind Detail page.  These rescind reasons will appear when the 
program is CalFresh, not TCF and the program is discontinued in the 
Effective Date month.  These rescind reasons will not appear when the 
month prior to the Effective Date of the Rescind was Active TCF. 

a. Delayed RE Processing- County Caused: When this reason is 
selected the county continues to process the case and 
provides a full month’s benefit allotment for the first month of 
the new certification period. 

b. Delayed RE Processing – Client Caused: When this reason is 
selected pro-rated benefits are provided based on the selected 
Comply Date.  The Comply Date field will appear dynamically 
when this reason is selected from the Rescind Reason 
dropdown list. The Comply Date field is a required field.  

c. Delayed RE Processing – Client/County Caused: When this 
reason is selected pro-rated benefits are provided based on the 
selected Comply Date.  The Comply Date field will appear 
dynamically when this reason is selected from the Rescind 
Reason dropdown list. The Comply Date field is a required field.  

d. Add the following validation and validation message to the 
Rescind Detail page when the ‘Delayed RE Processing – Client 
Caused’ or ‘Delayed RE Processing – Client/County Caused’ 
Rescind Reason is selected: 

i. Validation: The selected Comply Date cannot be more 
than 30 days after the Effective Date of the Rescind. (i.e 
the end of the Recertification period) 
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1. Validation message: “Comply Date - Comply 
Date cannot be more than 30 days after the end 
of the Recertification period.” 

ii. Validation: The selected Comply Date cannot be set 
before the Effective Date of the Rescind. 

1. Validation message: “Comply Date – Comply 
Date cannot be before the Effective Date.” 

2. Add the following codes and values to CT157 (Event Type) and CT176 
(Rescind Reason) for program and application event status updates 
related to rescind and discontinued events for the new rescind reasons 
“Delayed RE Processing-Client Caused" and “Delayed RE Processing-
County Caused”.  Use the event type shown below when any of the 
three new rescind reasons are selected. 
 

Code Name Code Description Status Disposition Active Denied Discontinued Ineligible Pending Non-
Applicant 

Discontinuance 
Rescinded 

Logged when a 
worker takes an 
action to rescind a 
previous 
Discontinuance. 

PE (null) AS DE DS AS (null) DS 

 
 
Code Name Code Description Status Disposition Active Denied Discontinued Ineligible Pending Non-

Applicant 

Delayed RE 
Processing-
Client 
Caused 
Rescinded 

Logged when a 
worker takes an 
action to rescind a 
previous 
Discontinuance 
using Delayed RE 
Processing-Client 
Caused Rescind 
reason. 

PE (null) 1 DE 2 1 (null) 2 

Delayed RE 
Processing-
County 
Caused 
Rescinded 

Logged when a 
worker takes an 
action to rescind a 
previous 
Discontinuance 
using Delayed RE 
Processing-County 
Caused Rescind 
reason. 

PE (null) 3 DE 4 3 (null) 4 

1 The code will be determined during development. This will be the CT157 code number 
identifier created for ‘Delayed RE Processing-Client Caused’ Approved. See Section 2.2.2 
-item 4. 
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 2 The code will be determined during development. This will be the CT157 code number 
identifier created for ‘Delayed RE Processing-Client Caused’ Denied. See Section 2.2.2 -
item 4. 
 
3 The code will be determined during development. This will be the CT157 code number 
identifier created for ‘Delayed RE Processing-County Caused’ Approved. See Section 
2.2.2 -item 4. 
 
 4 The code will be determined during development. This will be the CT157 code number 
identifier created for ‘Delayed RE Processing-County Caused’ Denied. See Section 2.2.2 -
item 4.  

Technical Note:  This table will be used by the Build team to populate the referential 
tables. 
Code Name Delayed RE Processing-

Client Caused 
Delayed RE Processing-

County Caused 
Delayed RE Processing – 
Client/County Caused 

Code Description Logged when a worker 
selects ‘Delayed RE 
Processing – Client 

Caused’ as a Rescind 
Reason 

Logged when a worker 
selects ‘Delayed RE 
Processing – County 

Caused’ as a Rescind 
Reason 

Logged when a worker selects 
‘Delayed RE Processing – 

Client/County Caused’ as a 
Rescind Reason 

DE N N N 

DS Y Y Y 

All Other Programs N N N 

CW N N N 

MC N N N 

IN N N N 

FS N N N 

CC N N N 

GA N N N 

All Other Programs – 
Discontinued 

N N N 

CWD N N N 

MCD N N N 

IND N N N 

FSD Y Y Y 

GAD N N N 

NB N N N 

NBD N N N 

DC N N N 
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Code Name Delayed RE Processing-
Client Caused 

Delayed RE Processing-
County Caused 

Delayed RE Processing – 
Client/County Caused 

GR N N N 

GRD N N N 

GM DE N N N 

GM DS N N N 

GI N N N 

GID N N N 

 

2.1.4 Page Location 
• Global: Eligibility 
• Local: Case Summary 
• Task: CalFresh 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 

 

2.2 Update CF EDBC Logic for New Rescind Reasons 

2.2.1 Overview 
Update the CF/TCF EDBC logic to process the new rescind reasons of 
"Delayed RE Processing-Client Caused", "Delayed RE Processing-County 
Caused" and “Delayed RE Processing - Client/County Caused”.  

2.2.2 Description of Changes 
1. Update CF/TCF EDBC logic to function as follows for the new rescind 

reason of "Delayed RE Processing-Client Caused": 
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a. Prorate CF allotment for the rescind event benefit month based 
on the rescind comply date.  
 

b. Set EDBC Run Reason to ‘RE’ for the rescind event benefit 
month.  
 

c. Insert event record and update program status per CT157 (see 
recommendation 4 below) when any of the following actions 
occur:  

 
i. When the EDBC is approved results in approval for the 

‘Delayed RE Processing-Client Caused’ rescind of a 
previous discontinuance, use the following event type 
(CT157): 
 

Code Name Code Description Status Disposition Active Denied Discontinued Ineligible Pending Non-
Applicant 

Rescind 
Approved 
(Discontinued) 

Logged when the 
last event on the 
application was 
Discontinuance 
Rescinded, and 
the worker takes 
an action to 
approve the 
rescind. 

AC (null) (null) DE DS (null) (null) DS 

 
 

ii. When the EDBC is denied results in discontinuance for the 
‘Delayed RE Processing-Client Caused’ rescind of a 
previous discontinuance, use the following event type 
(CT157): 
 

Code Name Code Description Status Disposition Active Denied Discontinued Ineligible Pending Non-
Applicant 

Discontinued 
 

Logged when a 
worker takes an 
action to 
discontinue the 
application. This 
event can only 
occur when a 
program was 
previously 
approved. This 
type will list the 
associated 
discontinuance 

DS (null) AA (null) (null) AA (null) (null) 
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Code Name Code Description Status Disposition Active Denied Discontinued Ineligible Pending Non-
Applicant 

reason as 
determined by 
EDBC, for EDBC 
programs. For non-
EDBC programs, 
use the 
discontinuance 
reason the worker 
provides. 

 
2. Update CF/TCF EDBC logic to function as follows for the new rescind 

reason of "Delayed RE Processing-County Caused": 
a. There will be no proration of CF allotment.  

 
b. Set EDBC Run Reason to ‘RE’ for the rescind event benefit 

month. 
 

c. Insert event record and update program status per CT157 (see 
recommendation 4 below) when any of the following actions 
occur: 

 
i. When the EDBC is approved results in approval for the 

‘Delayed RE Processing-County Caused’ rescind of a 
previous discontinuance, use the following event type 
(CT157): 
 

Code Name Code Description Status Disposition Active Denied Discontinued Ineligible Pending Non-
Applicant 

Rescind 
Approved 
(Discontinued) 

Logged when the 
last event on the 
application was 
Discontinuance 
Rescinded, and 
the worker takes 
an action to 
approve the 
rescind. 

AC (null) (null) DE DS (null) (null) DS 

 
 

ii. When the EDBC is denied results in discontinuance for the 
‘Delayed RE Processing-County Caused’ rescind of a 
previous discontinuance, use the following event type 
(CT157): 
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Code Name Code Description Status Disposition Active Denied Discontinued Ineligible Pending Non-
Applicant 

Discontinued 
 

Logged when a 
worker takes an 
action to 
discontinue the 
application. This 
event can only 
occur when a 
program was 
previously 
approved. This 
type will list the 
associated 
discontinuance 
reason as 
determined by 
EDBC, for EDBC 
programs. For non-
EDBC programs, 
use the 
discontinuance 
reason the worker 
provides. 

DS (null) AA (null) (null) AA (null) (null) 

 
 

3. Update CF/TCF EDBC logic to function as follows for the new rescind 
reason of “Delayed RE Processing - Client/County Caused”:  

a. Prorate CF allotment for the rescind event benefit month based 
on the rescind comply date.  
 

b. Insert event record and update program status per CT157 when 
any of the following actions occur:  

 
i. When the EDBC results in approval for the ‘Delayed RE 

Processing - Client/County Caused’ rescind of a previous 
discontinuance, use the following event type (CT157): 
 

Code Name Code Description Status Disposition Active Denied Discontinued Ineligible Pending Non-
Applicant 

Rescind 
Approved 
(Discontinued) 

Logged when the 
last event on the 
application was 
Discontinuance 
Rescinded, and 
the worker takes 
an action to 
approve the 
rescind. 

AC (null) (null) DE DS (null) (null) DS 
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ii. When the EDBC results in discontinuance for the 

‘Delayed RE Processing - Client/County Caused’ rescind 
of a previous discontinuance, use the following event 
type (CT157): 
 

Code Name Code Description Status Disposition Active Denied Discontinued Ineligible Pending Non-
Applicant 

Discontinued 
 

Logged when a 
worker takes an 
action to 
discontinue the 
application. This 
event can only 
occur when a 
program was 
previously 
approved. This 
type will list the 
associated 
discontinuance 
reason as 
determined by 
EDBC, for EDBC 
programs. For non-
EDBC programs, 
use the 
discontinuance 
reason the worker 
provides. 

DS (null) AA (null) (null) AA (null) (null) 

 
 

4. Update ABAWD Status Determination rules for partial month status to 
set the CF person as an ABAWD with a status reason of ‘Partial Benefit 
Month’ (and not ‘tick’ the ABAWD clock) when the new rescind 
reason of " Delayed RE Processing-Client Caused" or “Delayed RE 
Processing - Client/County Caused” is used and the following are true:   
 

a. The rescind event effective date is in the benefit-month.  
 

b. The rescind event comply date is after the 1st of the benefit-
month.  

 
5. Add the following codes and values to CT157 (Event Type) for program 

and application event status updates related to rescind and 
discontinued events for the new rescind reasons “Delayed RE 
Processing-Client Caused" and “Delayed RE Processing-County 
Caused”.  
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Code Name Code Description Status Disposition Active Denied Discontinued Ineligible Pending Non-
Applicant 

Delayed RE 
Processing-
Client 
Caused 
Approved 

Logged when the 
last event on the 
application was 
Delayed RE 
Processing-Client 
Caused Rescind, 
and an action is 
taken to approve 
the rescind. 

AC (null) (null) DE DS (null) (null) DS 

Delayed RE 
Processing-
Client 
Caused 
Denied 

Logged when the 
last event on the 
application was 
Delayed RE 
Processing-Client 
Caused Rescind, 
and an action is 
taken to 
discontinue the 
application. 

DS (null) AA (null) (null) AA (null) (null) 

Delayed RE 
Processing-
County 
Caused 
Approved 

Logged when the 
last event on the 
application was 
Delayed RE 
Processing-County 
Caused Rescind, 
and an action is 
taken to approve 
the rescind. 

AC (null) (null) DE DS (null) (null) DS 

Delayed RE 
Processing-
County 
Caused 
Denied 

Logged when the 
last event on the 
application was 
Delayed RE 
Processing-County 
Caused Rescind, 
and an action is 
taken to 
discontinue the 
application.  

DS (null) AA (null) (null) AA (null) (null) 

2.2.3 Programs Impacted 
CF 
TCF  
SNB 

2.2.4 Performance Impacts 
N/A 
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2.3 Correspondence – Update Action verbiage, CF_AP_ACTION8 

2.3.1 Overview 
Update the verbiage of the existing Action fragment. 
 
Action Fragment Name and ID: CF_AP_ACTION8 (ID = 4077) 
Known State NOA: Taken from State NOA CF 377.1 (05/20) 
Current Programs: CalFresh 
Current Action Type: Approval 
Current Fragment Level: Program 
Currently Repeatable: No 
Existing Languages: English, Spanish 

2.3.2 NOA Verbiage 
1. Update the verbiage of the existing action fragment in English. 

 
NOA Mockup: See Supporting Document #1 
Description Existing Action verbiage Updated Action verbiage Formatting* 

Static YOUR APPLICATION FOR 
CALFRESH BENEFITS HAS 
BEEN APPROVED. 

Your initial amount of 
benefits is: 
<BenefitAmount> for 
<Month1>. Your benefit 
amount for the rest of 
your certification period 
will be 
<NextBenefitAmount> 
from <CertifBeginDate> 
through 
<CertifEndDate>. 

YOUR APPLICATION FOR 
CALFRESH BENEFITS HAS 
BEEN APPROVED. 

Your initial amount of 
benefits is: 
<BenefitAmount> for 
<Month1>. Your benefit 
amount per month for 
the rest of your 
certification period will 
be <NextBenefitAmount> 
from <CertifBeginDate> 
through 
<CertifEndDate>. 

Arial Size 10 

 

“Your 
application for 
CalFresh 
benefits has 
been 
approved.” will 
be capitalized 
and bolded, 
Arial Size 10 

*English only, Spanish and threshold will generate based on project 
standards for that language. 

 
2. Update the verbiage of the existing action fragment in Spanish. 
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Description Existing Action verbiage Updated Action verbiage Addt’l 
Formatting 

Static SU SOLICITUD PARA 
RECIBIR BENEFICIOS DE 
CALFRESH HA SIDO 
APROBADA. 

La cantidad inicial de sus 
beneficios es: 
<BenefitAmount> para 
<Month1>. La Cantidad 
de sus beneficios para el 
resto del period de 
certificación sera 
<NextBenefitAmount> de  
<CertifBeginDate> a 
<CertifEndDate>. 

SU SOLICITUD PARA 
RECIBIR BENEFICIOS DE 
CALFRESH HA SIDO 
APROBADA. 

La cantidad inicial de sus 
beneficios es: 
<BenefitAmount> para 
<Month1>. La cantidad 
mensual de beneficios 
para el resto del período 
de certificación será 
<NextBenefitAmount> de  
<CertifBeginDate> a 
<CertifEndDate>. 

“Su solicitud 
para recibir 
beneficios de 
CalFresh ha sido 
aprobada.” will 
be capitalized 
and bolded 

2.3.3 NOA Variable Population 
N/A, there are no new variables being added with the verbiage update. 

2.3.4 NOA Generation Condition 
This action fragment will now also generate on the ‘CalFresh Recert 
Approval NOA’ (as mentioned in Section 2.6.2 #1). 

Ordering on NOA: Continues to be prior to the associated reason 
fragment. 

2.4 Correspondence – Add New Message verbiage 

2.4.1 Overview 
Add a new CF Message fragment. 
 
Known State NOA: Taken from State NOA CF 377.1 and from existing 
message fragment, CF_AP_MESSAGE1 (Fragment ID = 5000) 
Programs: CalFresh 
Action Type: Approval 
Fragment Level: Program 
Repeatable: No 
Languages: English, Spanish 
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2.4.2 NOA Verbiage 
1. Add a new CF NOA message for Approvals in English. 

 
NOA Mockup: See Supporting Document #1 
Description Text Formatting* 

Static For CalFresh, your family size is <AssistanceUnitSize>. Your IRT is 
$<CurrentIrtLimit>. 
 
IF YOU ALSO APPLIED FOR CASH AID, and it has not yet been 
approved, your CalFresh benefits may be lowered or 
stopped without another notice if your cash aid is approved. 
 
The amounts used to figure your CalFresh are shown on this 
notice. If your case contains a disqualified person(s) and 
that/those person(s) has/have income, all of their income is 
used to compute your CalFresh allotment. 

Arial, Size 
10 

 

“If you also 
applied for 
cash aid” 
will be 
capitalized 
and 
bolded, 
Arial Size 10 

*English only, Spanish and threshold will generate based on project 
standards for that language. 
 

2. Add a new CF NOA message for Approvals in Spanish. 
Description Text Addt’l 

Formatting 

Static Para CalFresh, el tamaño de su familia es 
<AssistanceUnitSize>. Su IRT es <CurrentIrtLimit>. 

SI TAMBIÉN PRESENTÓ UNA SOLICITUD PARA RECIBIR 
ASISTENCIA MONETARIA, y esta todavía no ha sido 
aprobada, es posible que sus beneficios de CalFresh sean 
reducidos o descontinuados sin ningún otro aviso si se 
aprueba su solicitud para asistencia monetaria. 

Las cantidades utilizadas para calcular su CalFresh están 
indicadas en esta notificación. Si su caso incluye alguna 
persona que no es elegible y esta persona tiene ingresos, 
todos sus ingresos se tienen en cuenta para calcular su 
asignación de CalFresh. 

“Si también 
presentó 
una 
solicitud 
para recibir 
asistencia 
monetaria” 
will be 
capitalized 
and 
bolded 

2.4.3 NOA Variable Population 
The following variables will populate in the new NOA message.  

Note: Its variable population is identical to the variable population 
of existing message fragment, CF_AP_MESSAGE1. 
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Description Text Formatting* 

AssistanceUnitSize The assistance unit size of the case. 

For example: 1 

Arial 

Font Size 10 

CurrentIrtLimit The current IRT limit for the case’s 
assistance unit family size. 
 
For example: $996.00 
 

Arial 

Font Size 10 

2.4.4 NOA Generation Conditions 
This new message fragment will generate on the ‘CalFresh Recert 
Approval NOA’ (as mentioned in Section 2.6.2 #2). 

Ordering on NOA: This will be the first message fragment generated 
on this CF Recert Approval NOA. 
 
Note: For the ‘CalFresh Recert Approval NOA’, there will be an 
additional message fragment (detailed in Section 2.5 and 2.6.2 #3) 
following this new message fragment.  

2.5 Correspondence – Update Message verbiage, CF_AP_MESSAGE5 

2.5.1 Overview 
Update the verbiage of the existing Message fragment. 
 
Action Fragment Name and ID: CF_AP_MESSAGE5 (ID = 5030) 
Known State NOA: Taken from State NOA CF 377.1 (05/20) 
Current Programs: CalFresh 
Current Action Type: Approval 
Current Fragment Level: Program 
Currently Repeatable: No 
Existing Languages: English, Spanish 

2.5.2 NOA Verbiage 
1. Update the verbiage of the existing message fragment in English. 

 
NOA Mockup: See Supporting Document #1 
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Description Existing Message 
verbiage 

Updated Message 
verbiage 

Formatting* 

Static Your CalFresh household 
may be eligible to a 
State Utility Assistance 
Subsidy (SUAS) payment. 
If eligible, the county will 
award you a $20.01 SUAS 
cash payment. This is a 
one-time per year 
payment and if eligible it 
will be put into your cash    
EBT account. If you do 
not have a cash EBT 
account, one will be set 
up for you on your 
CalFresh EBT card. You 
will not have to do 
anything to get a new 
card, but you can use it 
to cover expenses not 
otherwise covered by 
CalFresh. This payment 
allows the county to use 
the highest utility 
deduction (Standard 
Utility Allowance - SUA) 
for food benefits. You 
may use this $20.01 when 
you use your EBT card. If 
you want to know more, 
please contact your 
local county office. 

Your CalFresh household 
may be eligible to a 
State Utility Assistance 
Subsidy (SUAS) payment. 
If eligible, the county will 
award you a $20.01 SUAS 
cash payment. This is a 
one-time per year 
payment and if eligible it 
will be put into your cash 
Electronic Benefit 
Transfer (EBT) account. If 
you do not have a cash 
EBT account, one will be 
set up for you on your 
CalFresh EBT card. You 
will not have to do 
anything to get a new 
card, but you can use it 
to cover expenses not 
otherwise covered by 
CalFresh. This payment 
allows the county to use 
the highest utility 
deduction (Standard 
Utility Allowance - SUA) 
for food benefits. You 
may use this $20.01 when 
you use your EBT card. If 
you want to know more, 
please contact your 
local county office. 

Arial Size 10 

*English only 
 

2. Update the verbiage of the existing action fragment in Spanish. 
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Description Existing Action verbiage Updated Action verbiage Addt’l 
Formatting 

Static Su hogar de CalFresh 
puede ser elegible para 
un pago proveniente del 
Subsidio del Estado para 
Asistencia con los 
Servicios  Públicos y 
Municipales (State Utility 
Assistance Subsidy - 
SUAS). Si es elegible, el 
Condado le otorgará un 
pago de $20.01 por el 
SUAS. Éste es un sólo 
pago por año y si es 
elegible, se depositará 
en su cuenta de EBT 
(transferencia 
electrónica de 
beneficios). Si no tiene 
una cuenta EBT 
monetaria, se 
establecerá una en su 
tarjeta EBT de CalFresh. 
No tendrá que hacer 
nada para recibir una 
tarjeta nueva, pero 
puede usarla para cubrir 
gastos que no cubre 
CalFresh. Este pago le 
permite al Condado usar 
la deducción más alta 
(cantidad estándar 
permitida para servicios 
públicos y municipales, 
conocida en inglés 
como Standard Utility 
Allowance - SUA), para 
beneficios de alimentos. 
Usted puede usar los 
$20.01 cuando use su 
tarjeta de EBT. Si quiere 
saber más acerca de 
esto, por favor llame a la 
oficina local en su 
condado. 

Es posible que su hogar 
de CalFresh sea elegible 
para un pago 
proveniente del Subsidio 
del Estado para 
Asistencia con los 
Servicios Públicos y 
Municipales (State Utility 
Assistance Subsidy, o 
SUAS). Si es elegible, el 
Condado le otorgará un 
pago de $20.01 por el 
SUAS. Este es un pago 
anual y, si es elegible, se 
depositará en su cuenta 
de EBT (transferencia 
electrónica de 
beneficios). Si no tiene 
una cuenta EBT 
monetaria, se 
establecerá una en su 
tarjeta EBT de CalFresh. 
No tendrá que hacer 
nada para recibir una 
tarjeta nueva, pero 
puede usarla para cubrir 
gastos que no cubre 
CalFresh. Este pago le 
permite al Condado usar 
la deducción más alta 
(cantidad estándar 
permitida para servicios 
públicos y municipales 
[Standard Utility 
Allowance, o SUA]) para 
beneficios de alimentos. 
Usted puede usar los 
$20.01 cuando use su 
tarjeta de EBT. Si desea 
saber más acerca de 
esto, por favor, llame a 
la oficina local de su 
condado. 

Spanish and 
threshold will 
generate based 
on project 
standards for 
that language. 

2.5.3 NOA Variable Population 
N/A, there are no variables in this fragment. 
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2.5.4 NOA Generation Condition 
There are no changes to the existing generation conditions. 

Ordering on NOA: This existing message fragment will be the last 
message fragment of the NOA. 

2.6 Correspondence – Update CF Recertif. Approval NOA 

2.6.1 Overview 
Update the existing CalFresh Recertification Approval NOA to be 
generated with updated action, message, and budget fragments. 
 
Existing Reason Fragment ID: 7239 (CF_AP_CF_APPROVED_F281) 
Known State NOA: Taken from State NOA CF 377.1 (05/20) 
Current NOA Template: CF_NOA_TEMPLATE (ID = 3027) 
Current Programs: CalFresh 
Current Action Type: Approval 
Current Fragment Level: Person 
Currently Repeatable: Yes 
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: N/A 
Existing Languages: English, Spanish 

2.6.2 NOA Verbiage 
The CF Recertification Approval NOA will have the following updates:  
1. Update the Recertification Approval NOA with a different action 

fragment verbiage.  
 

Technical Note: As CF_AP_ACTION2 (Fragment ID = 4001) was only 
used in the CF Recertification Approval NOA and per this Section is 
now being replaced with CF_AP_ACTION8, obsolete and remove the 
CF_AP_ACTION2 action fragment from the database and from any 
related code (if there is no other impacts to correspondence). 
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Existing Action 
Fragment ID, 
Name 

Existing Action verbiage Updated Action 
Fragment ID, 
Name 

Updated Action Verbiage 

4001, 
CF_AP_ACTION
2 

Effective 
<CFRecertDate>, the 
County has approved 
your application for re-
certification for CalFresh 
benefits. Your re-
certification period covers 
from <DayAfterRDMonth> 
through <RDDueDate>. 
Beginning 
<MonthAfterRDDueDate> 
you will get 
$<RDBenefitAmount> for 
the following individual(s): 

<ApprovedEligPeople> 

4077, 
CF_AP_ACTION
8 

YOUR APPLICATION FOR 
CALFRESH BENEFITS HAS 
BEEN APPROVED.  

Your initial amount of 
benefits is: 
$<BenefitAmount> for 
<BenefitMonth>. Your 
benefit amount per 
month for the rest of your 
certification period will be 
$<RestBenefitAmount> 
from <CertifBeginDate> 
through <CertifEndDate>. 

 
2. Update the Recertification Approval NOA to replace the current 

message fragment with the new message fragment created in the 
previous Section. 
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 Existing 
Message 
Fragment ID, 
Name 

Existing Message verbiage Updated 
Message 
Fragment ID, 
Name 

Updated Message Verbiage 

5000, 
CF_AP_MESS
AGE1 

For CalFresh, your family size 
is <AssistanceUnitSize>. Your 
IRT is $<CurrentIrtLimit>. 

IF YOU ALSO APPLIED FOR 
CASH AID, and it has not yet 
been approved, your 
CalFresh benefits may be 
lowered or stopped without 
another notice if your cash 
aid is approved. 

Your CalFresh benefits will be 
available through Electronic 
Benefit Transfer- EBT on the 
<EBTAvailableDay> of each 
month. 

The amounts used to figure 
your CalFresh are shown on 
this notice. If your case 
contains a disqualified 
person(s) and that/those 
person(s) has/have income, 
all of their income is used to 
compute your CalFresh 
allotment. 

EBT: Keep your plastic 
Golden State Advantage 
card, even if your aid is 
terminated. 

Please do not throw it away. 

Medi-Cal: This Notice of 
Action does not change or 
stop Medi-Cal benefits. If 
there is any change in your 
Medi-Cal benefits, you will 
receive another Notice of 
Action. Keep your plastic 
Benefits Identification 
Card(s). 

New message 
fragment 
from previous 
Section 2.4. 

For CalFresh, your family size 
is <AssistanceUnitSize>. Your 
IRT is $<CurrentIrtLimit>. 
 
IF YOU ALSO APPLIED FOR 
CASH AID, and it has not yet 
been approved, your 
CalFresh benefits may be 
lowered or stopped without 
another notice if your cash 
aid is approved. 
 
The amounts used to figure 
your CalFresh are shown on 
this notice. If your case 
contains a disqualified 
person(s) and that/those 
person(s) has/have income, 
all of their income is used to 
compute your CalFresh 
allotment. 

 
3. Add an additional message fragment to the CF Recertification 

Approval NOA (which was updated per previous Section 2.5). 
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Additional 
Message 
Fragment ID, 
Name 

Message Verbiage 

5030, 
CF_AP_MESSAGE5 

Your CalFresh household may be eligible to a 
State Utility Assistance Subsidy (SUAS) 
payment. If eligible, the county will award you 
a $20.01 SUAS cash payment. This is a one-
time per year payment and if eligible it will be 
put into your cash Electronic Benefit Transfer 
(EBT) account. If you do not have a cash EBT 
account, one will be set up for you on your 
CalFresh EBT card. You will not have to do 
anything to get a new card, but you can use 
it to cover expenses not otherwise covered 
by CalFresh. This payment allows the county 
to use the highest utility deduction (Standard 
Utility Allowance - SUA) for food benefits. You 
may use this $20.01 when you use your EBT 
card. If you want to know more, please 
contact your local county office. 

 
4. Update the Recertification Approval NOA to add a CF Approval 

budget, BUDGT_CF_APPROVAL_SAR (Fragment ID = 1285). 
 
Note: This CF Approval budget is currently also on the Expedited 
CalFresh Approval NOA. 

2.6.3 NOA Variable Population 
A. Variable Population 

1. Action fragment, CF_AP_ACTION8 
There are no changes to this variable population logic. 
 

2. New Message fragment 
Variable population of the new message fragment is identical to 
the variable population of existing CF NOA message, 
CF_AP_MESSAGE1 (Fragment ID = 5000). 
 
There are no changes to this variable population logic. 
 

3. Additional Message fragment, CF_AP_MESSAGE5 
This message fragment has no variables to populate. 
 

4. Budget fragment, BUDGT_CF_APPROVAL_SAR 
There are no changes to this variable population logic. 
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B. Fragment Regulations 

There are no changes to the regulations. The existing regulations will 
remain: 

MPP 63-300.4, 63-504.1, 63-504.22, 63-504.6 
 
Note: The regulations for the CF Recertification Approval NOA will be 
has been updated to the following per CA-249759. 

 
C. NOA Title and Footer References 

The existing NOA Reason for CF Recertification Approval will have the 
following references: 
 

NOA reference on Document List page continues to be: CalFresh 
Recert Approval NOA 
 
NOA Title continues to be: CALFRESH NOTICE OF APPROVAL 
 
The NOA Footer will be updated to the latest version: 
NOA Footer: CF 377.1 (05/20) 

2.6.4 NOA Generation Conditions 
A. Regression Test Reason Fragment Generation 

 
a) Regression test the CF Recertification Approval NOA logic generation 

logic to verify that the existing CF Recertification Approval NOA 
generates for the following triggers: 
• The rescind reason selected is either ‘Delayed RE Processing – 

Client Caused’, ‘Delayed RE Processing – County Caused’ or 
‘Delayed RE Processing – Client/County Caused’ 

• The EDBC run reason is ‘RE - Re-Evaluation - no QR7’ 
• The CalFresh program status is Active in the newly run EDBC. 

 
b) Update the reason fragment’s configuration with other fragments:  

 
Update Fragment Level to: Program 
Repeatable: No 
 
1. Action Fragment: 4077, CF_AP_ACTION8 

Ordering on NOA: This CF_AP_ACTION8 action fragment will 
remain as the first fragment to generate on the NOA. 

 
2. New Message Fragment 
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Ordering on NOA: This new message fragment will be the first 
message fragment to generate on the NOA. 
 

3. New Addt’l Message Fragment: 5030, CF_AP_MESSAGE5 
Ordering on NOA: This CF_AP_MESSAGE5 message fragment will 
be the last message fragment to generate on the NOA. 
 

4. Budget Fragment: 1285, BUDGT_CF_APPROVAL_SAR 
Location on NOA: This budget fragment will be located on the 
right-hand column of the first page of the NOA. 

2.7 Correspondence – Regression test CF Recertif. Denial NOA logic 

2.7.1 Overview 
Regression test the logic for existing CalFresh Recertification Denial NOAs.  
 
Known State NOA: Taken from State NOA, CF 377.1A 
Programs: CalFresh 
Action Type: Denial 
Fragment Level: Program 
Repeatable: No 
Languages: English, Spanish 

2.7.2 Description of Change 
Regression test the existing logic of CF Recertification Denial reasons 
(reason fragments listed below), also generate the applicable reasons on 
the CF Recertification Denial NOA for the following scenario, if: 

• Rescind reasons of ‘Delayed RE Processing – Client Caused’, 
‘Delayed RE Processing – County Caused’ or ‘Delayed RE 
Processing – Client/County Caused’ were selected and  

• The CalFresh program status is Discontinued in the newly run EDBC. 
 

Note: In this scenario, the rescinded program status is Discontinued, but 
the correspondence sent is a Denial NOA. 

ID (Reason) Fragment Name 

7804       FAILED RECERT PROCESS 
CF_DN_RE_INELIG_INST_F928 

7805      FAILED RECERT PROCESS 
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CF_DN_RE_INELIG_STUD_F929 

7806      FAILED RECERT PROCESS 
CF_DN_RE_INELIG_BOARDER_F930 

7807      FAILED RECERT PROCESS 
CF_DN_RE_WDRWL_CLNT_REQ_F931 

7808      FAILED RECERT PROCESS 
CF_DN_RE_INELIG_ALIEN_F932 

7809      FAILED RECERT PROCESS 
CF_DN_RE_NCOOP_QC_F933 

7810      FAILED RECERT PROCESS 
CF_DN_RE_FLEE_FELON_F934 

7811      FAILED RECERT PROCESS 
CF_DN_RE_FAIL_PVS_F935 

7812      FAILED RECERT PROCESS 
CF_DN_RE_NOT_CNTY_RESIDENT_F936 

7815      FAILED RECERT PROCESS 
CF_DN_RE_IPV_SANCTION_PERIOD_F939 

7816      FAILED RECERT PROCESS 
CF_DN_RE_FAIL_COMPLY_IFDS_F940 

7257      RE Denial- interview was not completed 
CF_DN_NO_RECERT_INTERVIEW_F922 

7802      FAILED RECERT PROCESS 
CF_DN_RE_FAILED_TO_COMPLETE_RECERT_F927 

7800      RECERT MISSING VERIFS 
CF_DN_RE_FTP_VERIF_F925 

7817      FAILED RECERT PROCESS 
CF_DN_RE_VLNTRY_JOB_QUIT_F941 

7818      FAILED RECERT PROCESS 
CF_DN_RE_EXCD_PGRS_INC_LMT_F942 

7819      FAILED RECERT PROCESS 
CF_DN_RE_EXCD_PRO_NET_INC_LMT_F943 

7820      FAILED RECERT PROCESS 
CF_DN_RE_RSRCS_EXCED_LMT_F944 
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3 SUPPORTING DOCUMENTS 
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1 OVERVIEW 
This SCR will outline the necessary modifications for scheduling the CalSAWS batch jobs 
for the CalWIN Wave 4 Conversion.  The CalWIN Wave 4 Counties include San Diego, 
San Mateo, Santa Cruz, and Solano. 

1.1 Current Design 
Various CalSAWS Migration DDIDs implemented in R1 through R8 include 
functionality to turn on/turn off Batch jobs for the 58 Counties. CA-208599 
implemented batch schedule updates for the C-IV Migration counties.  The SCR 
contained DDID references and county responses from C-IV and CalWIN Counties 
per batch job/functionality. 
CalWIN Conversion has begun with the 22.09 release of the Wave 1 Counties of 
Placer and Yolo. Wave 2 CalWIN Conversion Counties Contra Costa, Santa Clara, 
and Tulare County will be migrated with the 23.01 release. Wave 3 CalWIN 
Conversion Counties Orange, Santa Barbara, and Ventura will be migrated with 
the 23.03 release. Wave 4 CalWIN Conversion Counties San Diego, San Mateo, 
Santa Cruz, and Solano will be migrated with the 23.05 release. 
The scheduling of the remaining CalWIN Counties will occur for each conversion 
wave in future system change requests. 

1.2 Requests 
Update Batch Scheduling CalWIN Conversion Wave 4 to schedule the various 
Batch jobs for San Diego, San Mateo, Santa Cruz, and Solano. Batch jobs from the 
following SCRs will be scheduled for the CalWIN Wave 4 Counties starting target 
July 3, 2023: 
Batch: 

• CA-207374: DDID 1110 – Update Negative Action Batch jobs to be 
configurable 

• CA-207302: DDID 1527 - CalFresh Denial Due to Missed Interview 
• CA-207363:  DDID 1236 – Update the Non-MAGI RE Discontinuance Batch 

Job to run for all 58 Counties 
• CA-208568: DDID 1967 – Modify WTW Batch job related to Sanctions for all 

58 
• CA-222369: Update Batch jobs for Foster Care program when NMD turns 

21 
• CA-207145: CAPI Discontinuance (PB00E917) for C-IV and CalWIN 

Counties. 
• CRFI 22-031: CalWIN - CFET Automation Jobs 
• CRFI 22-043: CalWIN – Update Child Care Certificate 
• CRFI 22-021: CalWIN – WTW program Activation Batch Job 
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• Schedule the following IVR jobs for CalWIN counties: POxxM300, 
POxxM301, POxxM302, POxxM303, POxxM304, POxxM305 

Correspondence: 
• CA-50988: Automation of the Medi-Cal Request for Information Form MC 

355 
• CA-215153: DDID 2659 FDS: Non State Forms – Update MATURES 1 
• CA-215155: DDID 2660 FDS: Non State Forms – Update MATURES 2 
• CRFI 19-030: DDID 2280 CSF 285 form 
• Schedule the following print bundling and print file FTP jobs for the CalWIN 

counties: PBXXP400, PBXXP401, PBXXP404, PBXXP405, PBXXP500, PBXXP501, 
PBXXP504, PBXXP420, PBXXP421, PBXXP424, etc., and conduct central print 
testing. 

• Schedule the remaining NOA and FORM Generation thread jobs for the 
CalWIN Counties. 

• CRFI 22-061: CalWIN County CSF 124 and CSF 125 
Fiscal: 

• CA-216568: DDID 1787 and 1789 – Migrate C-IV County Specific Batch Jobs 
Phase 5 

• CA-212363: DDID 1360 - Add Direct Deposit Functionality to CalSAWS for 
CalWIN Migration Counties 

• CA-217791: DDID 1967 – Update RDB With Direct Deposit Data Collection  
• CA-207266: DDID 1652 – Enable Recovery Account Activation Batch Job 

for all 58 Counties 
• CA-207157: DDID 2128 – Add Tax Intercept Functionality to CalSAWS 
• CA-212361: DDID 2194 - Add Positive Pay Interface Functionality to 

CalSAWS for CalWIN Migration Counties 
• Foster Care Main Payroll 

o Schedule Main Payroll on 1st of the month, similar to C-IV counties, 
for all CalWIN counties. 

• CA-215679: DDID 2376 FDS: GA GR Overpayment Suspension/Termination 
Batch Changes 

o CRFI 22-003: CalWIN - Terminate GA/GR Recovery Account 
• CA-235652: CRFI 21-036 Update Warrant Expiration for CalWIN Counties 
• CA-207137: DDID 2196, 2200, 2201 - CalWIN Fiscal Interfaces 
• CA-207493: DDID 87 – Add Batch Automation for WTW Supportive Services 

Overpayments 
 

1.3 Overview of Recommendations 
1. Update CalSAWS batch jobs via BPCR/BSCR to run for San Diego, San Mateo, 

Santa Cruz, and Solano Counties based on county opt in/opt out decisions 
starting July 3, 2023. 



6 

1.4 Assumptions 
1. Batch Scheduling for CalWIN Migration Counties will occur with the following 

SCRs for each conversion wave: 
a. CA-208603 CalWIN Wave 4: San Diego, San Mateo, Santa Cruz, and 

Solano (Release 23.05) 
b. CA-208604 CalWIN Wave 5: Alameda, Fresno, Sonoma (Release 23.07) 
c. CA-208605 CalWIN Wave 6: Sacramento, San Francisco, and San Luis 

Obispo (Release 23.09) 
2. The CalWIN Counties will be scheduled for batch jobs that are currently 

running for all former C-IV Counties and Los Angeles County in CalSAWS. These 
batch jobs will retain their current batch job frequencies and dependencies, 
apart from some Fiscal jobs.   

a. For Foster Care Main payroll, the CalWIN Counties will run on the 1st 
business day of the month the same as the C-IV Counties. 
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2 RECOMMENDATIONS 

2.1 Schedule Batch Jobs to run for the CalWIN Wave 4 Counties 

2.1.1 Overview 
This section outlines the updates necessary to include the batch jobs in 
the CalSAWS Batch Scheduler for San Diego, San Mateo, Santa Cruz, and 
Solano counties.  

2.1.2 Description of Change 
1. Validate the following batch jobs in the CalSAWS Batch Scheduler.  

Create BSCR/BPCR (if necessary) to schedule batch jobs for the 
CalWIN Wave 4 Counties. 

a. Refer to Supporting Document ‘CalWIN All Other Batch Jobs 
Wave 4’ for detailed list of batch jobs. 

b. There are existing batch jobs that are currently scheduled.  
Review the Supporting Document to update batch job 
scheduling and/or properties based on county opt-in/opt-out 
responses. 
 

2.1.3 Execution Frequency 
Refer to Supporting Document ‘CalWIN All Other Batch Jobs Wave 4’ for 
batch job frequencies. 

2.1.4 Key Scheduling Dependencies 
Refer to Supporting Document ‘CalWIN All Other Batch Jobs Wave 4’ for 
batch job frequencies. 

2.1.5 Counties Impacted 
San Diego, San Mateo, Santa Cruz, and Solano 

2.1.6 Data Volume/Performance 
N/A 

2.1.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the 
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file from the directory and contacting the external partner if there is an 
account or password issue, etc.) 
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2.2 Schedule Correspondence Jobs to run for the CalWIN Wave 4 Counties 

2.2.1 Overview 
This section outlines the updates necessary to include the batch jobs in 
the CalSAWS Batch Scheduler for San Diego, San Mateo, Santa Cruz, and 
Solano counties.  

2.2.2 Description of Change 
1. Validate the following batch jobs in the CalSAWS Batch Scheduler.  

Create BSCR/BPCR (if necessary) to schedule batch jobs for the 
CalWIN Wave 4 Counties. 

a. Refer to Supporting Document ‘CalWIN Correspondence Batch 
Jobs Wave 4 – Content Revision’ for detailed list of batch jobs. 

b. There are existing batch jobs that are currently scheduled.  
Review the Supporting Document to update batch job 
scheduling and/or properties based on county opt-in/opt-out 
responses. 
 

2.2.3 Execution Frequency 
Refer to Supporting Document ‘CalWIN Correspondence Batch Jobs 
Wave 4 – Content Revision for batch job frequencies. 

2.2.4 Key Scheduling Dependencies 
Refer to Supporting Document ‘CalWIN Correspondence Batch Jobs 
Wave 4 – Content Revision for batch job frequencies. 

2.2.5 Counties Impacted 
San Diego, San Mateo, Santa Cruz, and Solano 

2.2.6 Data Volume/Performance 
N/A 

2.2.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the 
file from the directory and contacting the external partner if there is an 
account or password issue, etc.) 
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2.3 Schedule Fiscal Jobs to run for the CalWIN Wave 4 Counties 

2.3.1 Overview 
This section outlines the updates necessary to include the batch jobs in 
the CalSAWS Batch Scheduler for San Diego, San Mateo, Santa Cruz, and 
Solano counties.  

2.3.2 Description of Change 
1. Validate the following batch jobs in the CalSAWS Batch Scheduler.  

Create BSCR/BPCR (if necessary) to schedule batch jobs for the 
CalWIN Wave 4 Counties. 

a. Refer to Supporting Document ‘CalWIN Fiscal Batch Jobs Wave 
4 – Content Revision’ for detailed list of batch jobs. 

b. There are existing batch jobs that are currently scheduled.  
Review the Supporting Document to update batch job 
scheduling and/or properties based on county opt-in/opt-out 
responses. 

2. Foster Care Main Payroll 
a. Schedule FC Main Payroll on 1st of the month, similar to C-IV 

counties, for all CalWIN Counties. 
 

2.3.3 Execution Frequency 
Refer to Supporting Document ‘CalWIN Fiscal Batch Jobs Wave 4 – 
Content Revision’ for batch job frequencies. 

2.3.4 Key Scheduling Dependencies 
Refer to Supporting Document ‘CalWIN Fiscal Batch Jobs Wave 4 – 
Content Revision’ for batch job frequencies. 

2.3.5 Counties Impacted 
San Diego, San Mateo, Santa Cruz, and Solano 

2.3.6 Data Volume/Performance 
N/A 

2.3.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the 
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file from the directory and contacting the external partner if there is an 
account or password issue, etc.) 
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3 SUPPORTING DOCUMENTS 

Number Functional Area Description Attachment  

1 Batch/Interfaces List of all other batch jobs 
with county opt-in 
indicator, execution 
frequencies, and 
scheduling dependencies 

CalWIN All Other Batch 
Jobs Wave 4.xlsx 

2 Correspondence List of Correspondence 
batch jobs with county 
opt-in indicator, 
execution frequencies, 
and scheduling 
dependencies 

CalWIN Correspondence 
Batch Jobs Wave 4 – 
Content Revision.xlsx 

3 Fiscal List of Fiscal batch jobs 
with county opt-in 
indicator, execution 
frequencies, and 
scheduling dependencies 

CalWIN Fiscal Batch Jobs 
Wave 4 – Content 
Revision.xlsx 
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1 OVERVIEW 

1.1 Current Design 
The Child Care Administrator Portal contains data elements specified in ACL 19-
110. The email address of the parent/caretaker does not show on the Summary 
page. The portal only displays 1 childcare Provider per child even when the child 
has current authorizations for multiple providers.   

1.2 Requests 
Add the email address of the parent/caretaker to the Summary page. Add tabs 
to support multiple providers per child. 

1.3 Overview of Recommendations 
1. Add the parent/caretaker email address to the Summary screen. 
2. Update the Child Care Provider Info section to display tabs for each active 

Provider. 
3. Update the Site Walkthrough to include information for the new ‘e-mail’ field 

and the new ‘Provider’ tab row. 
4. Correct spacing and display errors, as noted. 
5. Update portal logic to pull data from fields/pages previously only used by 

former C-IV counties, now still used by converted counties. 

1.4 Assumptions 
1. Fields and functionality not mentioned will remain unchanged. 
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2 RECOMMENDATIONS 

2.1 Summary page 

2.1.1 Overview 
Add the parent/caretaker email address to the Summary screen. 
Update the Child Care Provider Info section with tabs for each active 
Provider. Correct spacing and display errors, as noted. 
Update portal logic to pull data from fields previously only used by former 
C-IV counties, now still used by converted counties. 
 

2.1.2  Summary page Mockup 

 
Figure 2.1.2.1 – Parent/Caretaker Information 
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Figure 2.1.2.2 – Children Information 

 

2.1.3 Description of Changes 
1. Add an ‘E-mail’ label and text field: 

a. Lower the Address label and fields, in the Parent/Caretaker 
Information section 

b. Add the ‘E-Mail’ label and field above the Address label and 
fields  

c. Populate the E-mail text field with the parent/caretaker e-mail 
or “-” (dash) if not available 

2. Update the ‘Provider’ label to a tab row: 
a. Add a tab for the Provider on the most recent childcare 

authorization or certificate and any additional Provider with a 
current/ongoing authorization/certificate 

i. Label each tab with the Provider Name 
ii. If no Provider is active/current, display a tab labeled 

‘Provider’; continue to display dashes “-” holding the 
place of other empty data fields, as before this update 

b. Order the tabs to show the most recent provider first, default to 
this tab  

c. Update the ‘Child Care Provider Info’ section, with the Provider 
information, when a new tab is clicked    

3. Populate the Provider ‘Type’ text field with “-” (dash) if not available, 
as what is populating other empty fields. 
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4. Update the portal logic to pull from Child Care Authorization pages for 
cases that belong to L.A. County or from Child Care Certificate pages 
if it is any other county. 
 

2.1.4 Page Location 
• Child Care Administrator Portal > Dashboard > (Search button) 

2.1.5 Security Updates 
N/A 

2.1.6 Page Usage/Data Volume Impacts 
N/A 
 

2.2 Site Walkthrough 

2.2.1 Overview 
The Site Walkthrough is located via the ‘Help’ button in the Header panel, 
at the top of each page of the portal. The site walkthrough points out how 
to access features of the portal. Update the Site Walkthrough to include 
information for the new ‘e-mail’ field and the new ‘Provider’ tab row. 
Correct spacing and display errors, as noted. 

2.2.2  Site Walkthrough Mockup 
 

 
Figure 2.2.2.1 - ‘Summary Page’ site walkthrough text box 
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Figure 2.2.2.2- Spotlight on the Provider tab 

2.2.3 Description of Changes 
1. Update the ‘Summary Page’ site walkthrough text box so that the 

entire text including the title shows.  
2. Update the Parent/Caretaker Information site walkthrough text box’s 

text to: “The Parent/Caretaker Information section contains the Name, 
DOB, Status, Last Active Month of CalWORKs, Reason for Needing Child Care, 
Phone Numbers, E-mail, and Address Information for each parent or 
caretaker.” 

3. Add a new site walkthrough text box, to appear after the ‘Next’ 
button is pressed on the Children Information / Child Care Provider text 
box:  

a. Add the text box so that it points to and highlights the first tab of 
the 'Provider’ tab row 

b. Add text: “This section displays a tab for each Provider.” 
c. The ‘Next’ button on the new text box will display the Additional 

Information site walkthrough text box and the ‘Back’ button will 
re-display the Children Information / Child Care Provider text box 

2.2.4 Page Location 
• Child Care Administrator Portal > Header Panel > (Help button) 

2.2.5 Security Updates 
N/A 

2.2.6 Page Usage/Data Volume Impacts 
N/A 
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.24.2.2 The LRS shall produce reports that provide 
the detail LRS Data that will be used to 
complete the reports required by federal, 
State, and local laws, rules, regulations, 
ordinances, guidelines, directives, policies, 
and procedures. 

This SCR updates the Summary 
Screen specified within ACL 19-
110 

   

 

3.2 Migration Requirements 
N/A 
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1 OVERVIEW 
The CalSAWS Interactive Voice Response (IVR) system will use the Amazon Connect 
platform for customers to call in to the County Contact Center. Currently, a customer 
can call into the IVR and obtain general information. Unauthenticated customers or 
non-primary applicants are routed to an agent. Meanwhile customers that are 
successfully authenticated and are primary applicants, can perform the following 
actions: obtain benefit program information, select a form to request, check on the 
status for a submitted documentation, and change their IVR PIN. 

1.1 Current Design 
The existing C-IV functionality migrated to CalSAWS with (SCR CA-207026). The 
CalSAWS Amazon Connect Contact Center Solution communicates with the 
CalSAWS application Database for self-service information.   

1.2 Requests 
Create Los Angeles and CalWIN counties individual call flows in the Amazon 
Connect environment. 

1.3 Overview of Recommendations 
1. Inbound IVR to include a customized call flow for each county that includes 

prompts, menus, queues, program selection, and call transfers supported for 
supported languages listed below: 

a. English 
b. Spanish 
c. Farsi 
d. Vietnamese 
e. Mandarin 
f. Tagalog 
g. Russian 
h. Korean 
i. Cambodian 
j. Hmong 
k. Arabic 
l. Lao 
m. Cantonese 
n. Armenian 
o. Portuguese 

2. Inbound IVR to include customer authentication via phone number and SSN, 
phone number and DOB, and voice print authentication. 

3. Inbound IVR to include a self-service program menu to give customers the ability 
to receive benefit amounts. 

4. Inbound IVR self-service information for the CalWORKs and CalFresh programs. 
5. Inbound IVR self-service information for the Medi-Cal program. 
6. Inbound IVR self-service information for the Welfare-to-Work (WTW) programs. 
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7. Inbound IVR to allow the customer to select previously generated/sent forms to 
be re mailed. 

8. Inbound IVR to give the customer a dynamic set of options based on which 
forms are relevant to their case. 

9. Inbound IVR to give the customer the ability to request a new IVR PIN to be 
mailed to them. 

10. Inbound IVR to allow the customer to enter their zip code and request office 
hours and address. 

11. Route calls to workers based on language and program selected by the 
customer in the IVR 

1.4 Assumptions 
1. Any re-mailing of documents will go to the same address as the original 

documents were mailed to. 
2. Individual county call flows will be determined during individual county sessions  
3. LA County and CalWIN county Inbound IVRs will go live with their individual 

county SCRs at a later date.   

2 RECOMMENDATIONS 

2.1 Inbound IVR Call Flow 

2.1.1 Overview 
The inbound IVR call flow is customized for all contact center counties including 
Los Angeles and the CalWIN counties.  All inbound IVR call flows contain self-
service menu options and the ability to speak to a worker/agent.  Self-service 
menus are limited to customers that complete the authentication process.  

2.1.2 Description of Changes 
The verbiage for different languages supported in the inbound IVR will be 
translated and recorded by professional voice talent. Supported Languages:  

• English (default) 
• Spanish  
• Farsi 
• Vietnamese 
• Mandarin 
• Tagalog 
• Russian 
• Korean 
• Cambodian 
• Hmong 
• Arabic 
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• Lao 
• Cantonese 
• Armenian 
• Portuguese 

 
Create self-service options, menus and prompts for Los Angeles and the CalWIN 
counties.  
 
Note: Individual call flows will be customized including queues and call transfer 
options during the individual county sessions. 
 
For callers who are successfully authenticated in the IVR, the system plays the 
self-service options if the caller is a primary applicant. One of the self-service 
options included provides benefit information for CalWORKs, CalFresh, Medi-Cal 
and Welfare to Work (WTW) programs. This information is provided dynamically 
based on the customers active programs. 

2.1.2.1 Self-Service Option for CalWORKs and CalFresh Programs 
For the CalWORKs Program and CalFresh Program, the IVR will play back the 
following: 

• Program Status 
• Total Amount issued for this month and next month. 
• The system will notify the customer if benefits are on hold. 
• IVR plays back both the current and upcoming benefits for CalWORKs 

and CalFresh programs. 
• The Held status is only set when a worker manually updates an issuance 

and selects the 'Held' status. 
• It means the customer hasn't received the benefit because the county is 

holding on to the warrant/check. 
Callers can also check the document status of their CalWORKs status report, 
CalFresh Status Report, CalWORKs, and CalFresh Redetermination Packet. 

2.1.2.2 Self-Service Option for the Medi-Cal Program 
For the Medi-Cal program, the IVR will play back the following: 

• Program Type (Medi-Cal Service Benefit) 
• Program Status 
• Share of cost information for each eligible member aided 

Callers can also check the document status of their Medi-Cal Redetermination 
Packet 
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2.1.2.3 Self-Service Option for Welfare-to-Work (WTW) Program 
For the Welfare to Work program, the IVR will play back the following:  

• Program Status 
• WTW reimbursement amount for each person participating in the program 
• Sanction Status/Reason 

2.1.2.4 Self-Service Option for Forms 
The system gives the caller a dynamic set of options based on which forms are 
relevant to their case. They may select a form to request, based on the options 
available in this dynamic menu: Semi-annual report (SAR7), Transitional Medi-Cal 
Status report, or Verification of Benefits. The forms can be re-sent to the originally 
mailed address. 

2.1.2.5 Self-Service Option to Request New IVR PIN 
The system gives the customer the ability to change their IVR PIN.  IVR PINs, such 
as 111111 or 123456, or non-numeric IVR PINs are not acceptable. Customers 
must input the same IVR PIN twice and they must match. Changes to the IVR PIN 
immediately take effect.  
In the existing C-IV functionality, customers have a 4-digit IVR PIN that will be 
migrated to CalSAWS. When a new IVR PIN number is requested or generated, 
the system will mail a letter to the customer with a new 6-digit IVR PIN number. 

2.1.2.6 Self-Service Option to Request Office Information 
Callers will be prompted to enter their zip code into the IVR and the IVR will play 
back their County office hours and address. 

2.2 Inbound IVR Authentication 

2.2.1 Overview 
Customers use authentication methods in the inbound IVR to access self service 
features. SSN/DOB/Phone Number combinations are some of the more widely 
used authentication methods. Additional methods of authentication include the 
use of an IVR PIN and/or Voice Print Authentication. 

 
1. Phone number and SSN or DOB and IVR PIN 
2. Voice print authentication 
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2.2.2 Description of Changes 
During voice print authentication, the system asks the caller to speak their 
passphrase, “my voice is my password, please verify me.” The passphrase is 
streamed to a Voice Biometric Security server to compare the passphrase with 
previously enrolled voice prints. On a successful match, the caller will be routed 
to the self-service options. Voice Authenticate is included in SCR CA-226843. 

 
New Cases generated in CalSAWS will contain letters as well as numbers. 
Customers will no longer be able to enter their case number if it contains letters, 
so the IVR will no longer prompt them to enter it.  

 
The IVR will now prompt the customer to enter their phone number and their 
social security number. If the customer does not have or doesn’t know their 
social security number they will be prompted for their date of birth, and/or their 
IVR PIN. A customer will only be prompted for their date of birth or IVR PIN if the 
IVR is unable to narrow down the customer to a single person in the CalSAWS 
database.  

 
Note: Customers issued a 4-digit IVR PIN in C-IV will be able to authenticate using 
their existing PIN.  All IVR PINs generated in CalSAWS will be 6 digits.  When a 
customer resets their existing 4-digit PIN migrated from C-IV the new PIN will be 6 
digits.  

 
If a caller selects to login with their social security number (SSN) and Date of Birth 
(DOB), the system matches the SSN and DOB combination before routing to the 
self-service options. Unauthenticated callers will be routed to the program menu.   

2.3 Route to An Agent 

2.3.1 Overview 
If the caller decides to speak to a worker, the call is routed to a worker based on 
the program and language selected in the IVR.  

2.3.2 Description of Changes 
Calls are routed based on routing profiles and queues available in the county. 
Customers may be offered Courtesy Callback or Scheduled Callback based on 
the county administration of these features.  Administration page features are 
included in SCR CA-226672 
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2.3.2.1 Courtesy Callback 
The Courtesy Callback feature reduces the time callers must wait in queue. The 
feature allows the system to offer callers the option to be called back by the 
system when it is the caller’s turn to speak to an available agent. 
This option can be limited to callers who meet certain criteria. For example, 
callers with the possibility of being in queue for more than X minutes.  
If the caller decides to be called back by the system, they will input their phone 
number. When the system determines that an agent is available, then a call is 
placed back to the caller. 

2.3.2.2 Scheduled Callback 
The “Scheduled Callback” feature is one where a customer will call the CalSAWS 
Call Center for a specific county and be placed into a queue. The system will 
then check if the call center is either closed or if it has reached the maximum 
limit of customers waiting in queue. In these cases, the customer will be offered 
callbacks for the next day at specified times. The Scheduled Callback 
functionality will be implemented with SCR CA-229573 

3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 AWS 
Inbound 
IVR 
Detailed 
Call Flow 

Visio diagram represents 
inbound call flow, AWS 
inbound IVR Detailed Call 
Flow.pdf 

 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2699 The CONTRACTOR shall configure the Customer 
Service Center solution to route calls to workers 
based on language and program selected by 
the customer in the IVR. 

Section 2.3 

2210 The CONTRACTOR shall configure the Customer 
Service Center solution to utilize call routing to 

Section 2.3 
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queue calls to agents specifically by language 
and program. 

2705 The CONTRACTOR shall configure the CalSAWS 
inbound IVR to have a customized call flow for 
each county including the following: 
 - prompts 
 - menus 
 - queues 
 - program selection 
 - call transfers 
All flows include all self-service features. 
The following languages will be supported in the 
CalSAWS inbound IVR: 
 - English 
 - Spanish 
 - Farsi 
 - Vietnamese 
 - Mandarin 
 - Armenian 
 - Tagalog 
 - Russian 
 - Korean 
 - Cambodian 
 - Hmong 
 - Cantonese 
 - Arabic 
 - Lao 

Section 2.1.2 

2706 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to allow the customer to 
authenticate themselves in the IVR using one of 
the following options:  
 - Social Security Number and date of birth 
 - case number and PIN 
 - voice print authentication 

Section 2.2 

2707 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to include a self-service program 
menu to give customers the ability to receive 
benefit amounts for the following programs: 
- CalWORKs 
- CalFresh 
- Welfare to Work  
 
The CONTRACTOR shall configure the self-
service program menu to give customers the 

Section 2.1.2 
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ability to receive active or inactive status for 
Medi-Cal. 

2708 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR self-service information for the 
CalWORKs and CalFresh programs as stated 
below: 
 - Program Status 
 - Total Amount received for this month  
 - If benefits are on hold, the system will notify 
the customer  
 - If benefits are not on hold, the customer will 
be notified for what they are eligible to receive 
in the upcoming month. 

Section 2.1.2.1 

2709 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR self-service information for the 
Medi-Cal program as stated below: 
 - Medi-Cal Program Type 
 - Status 
 - Share of Cost 
 - Medi-Cal Service Benefit 
 

Section 2.1.2.2 

 

2710 
The CONTRACTOR shall configure the CalSAWS 
Inbound IVR self-service information for the 
Welfare-to-Work (WTW) programs as stated 
below: 
 - Upcoming Activities 
 - WTW Reimbursement Amount 
 - Sanction Status/Reason 
 

Section 2.1.2.3 

2711 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to allow the customer to select 
previously generated/sent forms to be mailed.  
The form list will be dynamically provided to the 
customer based on forms relevant to their case. 
The following forms can be re-sent:  
-Semi-annual report  
-Transitional Medi-Cal Status report  
-Passport to services form  
 

Section 2.1.2.4 

2712 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to give the customer a dynamic set 
of options based on which forms are relevant to 
their case. They may select a form to get the 
status of the form based on the options 
available in this dynamic menu:  

Section 2.1.2.1 and 2.1.2.2 
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 - CalWORKs status report   
 - CalWORKs or CalFresh Redetermination 
packet   
 - CalFresh status report   
 - CalFresh Redetermination packet   
 - Transitional Medi-Cal status report   
 - Medi-Cal Redetermination packet   
 

2713 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to give the customer the ability to 
change their IVR PIN. Changing the IVR PIN is 
real-time. 
 

Section 2.1.2.5 

2714 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to give the customer the ability to 
request a new IVR PIN to be mailed to them. 
 

Section 2.1.2.5 

2715 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to allow the customer to enter their 
zip code and request office hours and address. 
 

Section 2.1.2.6 

2719 The CONTRACTOR shall configure the Covered 
California Inbound IVR for the Covered 
California Quick Sort Transfers to route calls to 
the appropriate county queues. The IVR will: 
 - Capture the tracker ID, county code, and 
language code 
 - Offer Courtesy Callback 
 - Have a voicemail option for transfers outside 
of regular hours of operation and holidays 

2.3 

2720 The CONTRACTOR shall configure the Covered 
California Inbound IVR to automatically route 
calls between counties in the event the 
intended county is unavailable due to the 
following reasons: 
- Holiday 
- Logged Out 
- Close for Emergency 
- Technical Issues 

2.3 

2721 The CONTRACTOR shall configure the Customer 
Service Center solution to allow Counties to call 
into a unique and specific phone number 
provided to the County and accessed through 
a PIN assigned to the County by CalSAWS to: 
 - Close their contact center remotely 

2.3 
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 - Record an emergency and/or informational 
message to play in the IVR. The messages can 
be up to 120 seconds. 
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1 OVERVIEW 
There are Employment and Training programs offered by State of California or county to 
those individuals who are already enrolled in primary welfare programs. The programs 
are WTW, CL, REP, CFET, GA/GR ES and GROW. These programs require individuals to be 
enrolled in certain trainings/activities to receive work related trainings. Furthermore, 
these programs offer additional payments to these individuals who enrolled in 
trainings/activities, so they can take care of their trainings/activities related expenses. 

1.1 Current Design 
In CalSAWS, worker cannot deregister WTW, CL, REP, CFET, GA/GR ES and GROW 
programs when there is a pending payment request (payment request that is not 
in "Disapproved" or "Issuance Created" status). A validation message displays and 
prevents the worker from updating the program status to Deregistered. 

1.2 Requests 
Allow WTW, CL, REP, CFET, GA/GR ES and GROW programs status to be 
Deregistered, even when there is a Payment Request not in "Disapproved" or 
"Issuance Created" status. 

1.3 Overview of Recommendations 
1. Update WTW Status Detail page, Cal-Learn Status Detail page, REP Status 

Detail Page, CFET Status Detail Page, GA/GR Employment Services Status 
Detail Page and GROW Status Detail page to allow the worker to deregister 
these programs when there is a Payment Request not in "Disapproved" or 
"Issuance Created" status. 

1.4 Assumptions 
1. Fields not modified within the description of changes will retain their current 

functionality. 
2. Currently, in CalSAWS, payment request(s) get issued only if the program is 

active on the 1st of the benefit month. There will be no change in the payment 
request process. 

2. Payment request(s)that is not in "Disapproved" or "Issuance Created" status will 
remain in the same status, after deregistering/discontinuing the program. 
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2 RECOMMENDATIONS 

2.1 WTW Status Detail 

2.1.1 Overview 
The Welfare-to-Work (WTW) Program is a comprehensive Employment and 
Training Program designed to promote self-sufficiency. CalWORKs recipients are 
assessed to determine the best course of action, whether it is immediate 
placement into a job, placement into an education or training program, or both. 
CalWORKs recipients who are not exempt must participate in the Welfare-to-
Work Program. WTW plan designed to assist individuals with obtaining 
employment. This change will update the validation on the WTW Status Detail 
page. 

2.1.2 WTW Status Detail Page Mockup 

     
                                          Figure 2.1.2.1 – WTW Status Detail Page 

 

2.1.3 Description of Changes 
1. Remove below validation that display when there is an open payment 

request for the program. 
<Status – There is an open payment related to this program. Remove 
the Service Arrangement related to this program to close it.> 
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2. Add a soft validation to the page that will allow the user to continue 
deregistering the program. 
<There is a pending payment request for this program. Disposition the 
payment request before closing this program.> 

a. The validation will be displayed below the status information 
section as displayed in the figure 2.1.2-1. 

b. Add the verbiage below the validation as displayed in the figure 
2.1.2-1. 
<To continue deregistering, click the “Save and Return” button.> 
 
 

Note: Above mentioned validation will be displayed upon deregistering 
the program when there is an active payment for the program that is not 
in “Disapproved” and “Issuance Created” status, however, it will allow the 
user to continue deregistering the program. 
 
Once the program is deregistered, payment request(s) for the future 
moth(s) will not be issued, regardless of the payment request(s) status. 
 

2.1.4 Page Location 
• Global: Empl. Services 
• Local: Case Summary 
• Task: WTW 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 
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2.2 REP Status Detail 

2.2.1 Overview 
The Refugee Employment Program (REP) provides with employment and 
training services for an eligible refugee, such as an asylee or Amerasian, 
Human Trafficking Victim, Domestic Violence and Other Serious Crime 
Victim, Cuban/Haitian Entrant, and Afghan/Iraqi Special Immigrant Visa 
Holder residing in the United States (U.S.). This change will update the 
validation on the REP Status Detail page. 

 

2.2.2 REP Status Detail Page Mockup 

     
            Figure 2.2.2.1 – REP Status Detail Page 

2.2.3 Description of Change 
1. Remove below validation that display when there is an open payment 

request for the program. 
<Status – There is an open payment related to this program. Remove 
the Service Arrangement related to this program to close it.> 

2. Add a soft validation to the page that will allow the user to continue 
deregistering the program. 
<There is a pending payment request for this program. Disposition the 
payment request before closing this program.> 
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a. The validation will be displayed below the status information 
section as displayed in the figure 2.2.2-1. 

b. Add the verbiage below the validation as displayed in the figure 
2.2.2-1. 
<To continue deregistering, click the “Save and Return” button.> 
 
 

Note: Above mentioned validation will be displayed upon deregistering 
the program when there is an active payment for the program that is not 
in “Disapproved” and “Issuance Created” status, however, it will allow the 
user to continue deregistering the program. 
 
Once the program is deregistered, payment request(s) for the future 
moth(s) will not be issued, regardless of the payment request(s) status. 

2.2.4 Page Location 
• Global: Empl. Services 
• Local: Case Summary 
• Task: REP 

2.2.5 Security Updates 
N/A 

2.2.6 Page Mapping 
N/A 

2.2.7 Page Usage/Data Volume Impacts 
N/A 

2.3 CFET Status Detail 

2.3.1 Overview 
The CalFresh Employment & Training program (CFET) is a voluntary 
program that helps people on CalFresh gain skills, tools, basic education, 
training, and work experience. This program helps in gaining marketable 
job skills to get the better jobs and higher wages. This change will update 
the validation on the CFET Status Detail page. 
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2.3.2 CFET Status Detail Page Mockup 

     
      Figure 2.3.2.1 – CFET Status Detail Page 

2.3.3 Description of Change 
1. Remove below validation that display when there is an open payment 

request for the program. 
<Status – There is an open payment related to this program. Remove 
the Service Arrangement related to this program to close it.> 

2. Add a soft validation to the page that will allow the user to continue 
deregistering the program. 
<There is a pending payment request for this program. Disposition the 
payment request before closing this program.> 
a. The validation will be displayed below the status information 

section as displayed in the figure 2.3.2-1. 
b. Add the verbiage below the validation as displayed in the figure 

2.3.2-1. 
<To continue deregistering, click the “Save and Return” button.> 
 
 

Note: Above mentioned validation will be displayed upon deregistering 
the program when there is an active payment for the program that is not 
in “Disapproved” and “Issuance Created” status, however, it will allow the 
user to continue deregistering the program. 
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Once the program is deregistered, payment request(s) for the future 
moth(s) will not be issued, regardless of the payment request(s) status. 
 
 

2.3.4 Page Location 
• Global: Empl. Services 
• Local: Case Summary 
• Task: CFET 

2.3.5 Security Updates 
N/A 

2.3.6 Page Mapping 
N/A 

2.3.7 Page Usage/Data Volume Impacts 
N/A 

2.4 GROW Status Detail 

2.4.1 Overview 
The General Relief Opportunities for Work Program (GROW) provides 
employment and training services to help employable General Relief (GR) 
customers obtain jobs and eliminate the need for GR benefits. 
Participation in GROW is mandatory as a condition of aid. This change will 
update the validation on the GROW Status Detail page. 
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2.4.2 GROW Status Detail Page Mockup 

     
               Figure 2.4.2.1 – GROW Status Detail Page 

 

2.4.3 Description of Change 
1. Remove below validation that display when there is an open payment 

request for the program. 
<Status – There is an open payment related to this program. Remove 
the Service Arrangement related to this program to close it.> 

2. Add a soft validation to the page that will allow the user to continue 
deregistering the program. 
<There is a pending payment request for this program. Disposition the 
payment request before closing this program.> 

a. The validation will be displayed below the status information 
section as displayed in the figure 2.4.2-1. 

b. Add the verbiage below the validation as displayed in the figure 
2.4.2-1. 
<To continue deregistering, click the “Save and Return” button.> 
 
 

Note: Above mentioned validation will be displayed upon deregistering 
the program when there is an active payment for the program that is not 
in “Disapproved” and “Issuance Created” status, however, it will allow the 
user to continue deregistering the program. 
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Once the program is deregistered, payment request(s) for the future 
moth(s) will not be issued, regardless of the payment request(s) status. 

 

2.4.4 Page Location 
• Global: Empl. Services 
• Local: Case Summary 
• Task: GROW 

2.4.5 Security Updates 
N/A 

2.4.6 Page Mapping 
N/A 

2.4.7 Page Usage/Data Volume Impacts 
N/A 

 

2.5 GA/GR Employment Services Status Detail 

2.5.1 Overview 
GA/GR Employment Services is an automated program provides 
employment and training services to help employable General 
Assistance/ General Relief (GA/GR) customers obtain jobs and eliminate 
the need for GA/GR benefits. Participation in Employment Services is 
mandatory as a condition of aid. This change will update the validation 
on the GA/GR Employment Services Status Detail page. 
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2.5.2 GA/GR Employment Services Status Detail Mockup 

     
       Figure 2.5.2.1 – GA/GR Employment Services Status Detail Page 

2.5.3 Description of Change 
1. Remove below validation that display when there is an open payment 

request for the program. 
<Status – There is an open payment related to this program. Remove 
the Service Arrangement related to this program to close it.> 

2. Add a soft validation to the page that will allow the user to continue 
deregistering the program. 
<There is a pending payment request for this program. Disposition the 
payment request before closing this program.> 

a. The validation will be displayed below the status information 
section as displayed in the figure 2.5.2-1. 

b. Add the verbiage below the validation as displayed in the figure 
2.5.2-1. 
<To continue deregistering, click the “Save and Return” button.> 
 
 

Note: Above mentioned validation will be displayed upon deregistering 
the program when there is an active payment for the program that is not 
in “Disapproved” and “Issuance Created” status, however, it will allow the 
user to continue deregistering the program. 
 
Once the program is deregistered, payment request(s) for the future 
moth(s) will not be issued, regardless of the payment request(s) status. 
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2.5.4 Page Location 
• Global: Empl. Services 
• Local: Case Summary 
• Task: GA/GR Employment Services 

2.5.5 Security Updates 
N/A 

2.5.6 Page Mapping 
N/A 

2.5.7 Page Usage/Data Volume Impacts 
N/A 

 

2.6 Cal-Learn Status Detail 

2.6.1 Overview 
Cal-Learn is a statewide program for pregnant and parenting teens in the 
CalWORKs program. It is designed to encourage pregnant and parenting 
teens to graduate from high school or its equivalent, become 
independent, and form healthy families. This change will update the 
validation on the Cal-Learn Status Detail page. 
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2.6.2 Cal-Learn Status Detail Mockup 

     
                                     Figure 2.6.2.1 – Cal-Learn Status Detail Page 

2.6.3 Description of Change 
1. Remove below validation that display when there is an open payment 

request for the program. 
<Status – There is an open payment related to this program. Remove 
the Service Arrangement related to this program to close it.> 

2. Add a soft validation to the page that will allow the user to continue 
deregistering the program. 
<There is a pending payment request for this program. Disposition the 
payment request before closing this program.> 

a. The validation will be displayed below the status information 
section as displayed in the figure 2.6.2-1. 

b. Add the verbiage below the validation as displayed in the figure 
2.6.2-1. 
<To continue discontinuing, click the “Save and Return” button.> 
 
 

Note: Above mentioned validation will be displayed upon discontinuing 
the program when there is an active payment for the program that is not 
in “Disapproved” and “Issuance Created” status, however, it will allow the 
user to continue discontinue the program. 
 
Once the program is discontinued, payment request(s) for the future 
moth(s) will not be issued, regardless of the payment request(s) status. 
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2.6.4 Page Location 
• Global: Empl. Services 
• Local: Case Summary 
• Task: Cal-Learn 

2.6.5 Security Updates 
N/A 

2.6.6 Page Mapping 
N/A 

2.6.7 Page Usage/Data Volume Impacts 
N/A 

 

3 SUPPORTING DOCUMENTS 
N/A 

 

4 REQUIREMENTS 

4.1 Project Requirements 
REQ # REQUIREMENT TEXT How Requirement Met 
2.1.1.5 The CalSAWS shall provide field-level and 

cross-field validation upon completion of 
data entry by user and immediately 
display appropriate corrective instructions 
for the related field. 

A soft validation will be added 
to allow user to deregister the 
program. 
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1 OVERVIEW 
This SCR will implement the SB 1232 Informing Notice in the Template Repository and 
implement a one-time mass-mailing of the notice to applicable Welfare-to-Work and 
REP households.   

1.1 Current Design 
SB 1232 Informing Notice is not available in the CalSAWS Template Repository.   

1.2 Requests 
Add SB 1232 to Template Repository and issue a one time mass mailing to 
WTW/REP eligible clients (specific status conditions are defined in Section 2.2). 
Include the case specific WTW/REP worker and county specific legal aid number.  

1.3 Overview of Recommendations 
1. Add SB 1232 Informing Notice to the Template Repository 
2. Mass mail the SB 1232 Informing Notice to all eligible Welfare-to-Work/REP 

participants. 

1.4 Assumptions 
1. The SB 1232 Informing Notice will be added to the Template Repository for 

Local and Central Print in English only; When sent via mass mailer or generated 
and printed centrally via the Template Repository, a GEN 1365 will be included 
for households with another primary language.  

2. Notice will be sent to CW recipients with WTW program. CW Recipients with an 
RCA program will not be included in this mailing. 

3. If a case does not have a WTW Worker assigned, the form header and body 
variable for worker phone number will populate with a default phone number 
for Migration Counties – based on entries in the Correspondence List page – 
and LA County – based upon existing population logic. This logic will not be 
altered as a part of this change. If a case has no Position ID whatsoever, a 
Form cannot be automatically generated, and must be sent manually from 
the Template Repository. 
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2 RECOMMENDATIONS 

2.1 Add SB 1232 Informing Notice to the Template Repository 

2.1.1 Overview 
Add the SB 1322 Informing Notice to the Template Repository in English.  
 
State Form: SB 1232 Informing Notice 
Programs: Multiple (WTW, REP) 
Attached Forms: N/A 
Forms Category: Form 
Template Repository Visibility: All Counties 
Languages: English 
 

2.1.2 Create SB 1232 Form XDP 
  
Create SB 1232 Informing Notice XDP 
This will be a two-impression Form, containing the standard CalSAWS 
header. 
 
Form Header:  Header 1 
Form Title (Document List Page Displayed Name): SB 1232 Informing Notice 
Form Number: SB 1232 
Include NA Back 9: No 
Imaging Form Name: SB 1232 Informing Notice  
Imaging Document Type: Welfare To Work (WTW) 
Imaging Case/Person: Person 
Form Mockups/Examples: See Supporting Documents #1  

2.1.3 Form/NOA Variable Population 
The new SB 1232 Informing Notice has new Variables that will be 
populated when generated for mass mailing. 
 
Form Body Variables: 
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2.1.4 Form Generation for SB 1232 
1. Add SB 1232 to the Template Repository 

The SB 1232 Informing Notice will be added to Template Repository.  
 
Required Document Parameters: Case Number, Customer Name, 
Language, Program 

Variable 
Name 

Population Formatting  Editable*/ 
Field Type 

Template 
Repository 
Population  

Populates 
with Form 
Generation 
 

<WTW 
Worker 
Phone> 

The phone number 
for the case’s 
Welfare-to-Work or 
REP worker.  
Note: If there is no 
WTW/REP worker 
phone number 
available, 
populate with the 
‘default’ phone 
number from the 
Correspondence 
List Page.  

Arial Font 
Size 10  

Y,  
10-digit 
Phone 
Number 

Y Y 

<Legal Aid 
Phone 
Number> 

The phone number 
for the local Legal 
Aid or State 
Welfare Rights 
organization. 
 
Technical Note: This 
will use the same 
existing 
getLegalAidPhone
Number logic as 
the NA Back 9, 
which populates 
Primary Phone, Toll 
Free Phone, or 
Additional Phone 
Number from 
DOC_DATA based 
upon county-
specified 
prioritization. 

Arial Font 
Size 10 
 

Y, 
10-digit 
Phone 
Number 

Y Y 
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2. Add Form Control 

Add Imaging barcode. 
 

Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

3. Add Form Print Options and Mailing Requirements  
The following Print Options will be included for the SB 1232 Informing 
Notice:  
 

Blank 
Template 

Print Local 
without 
Save 

Print 
Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

Mailing Requirements: 
Mail-To (Recipient):  WTW/REP participant selected from the drop-
down 
Mailed From (Return): Sending Office 
Mail-back-to Address: N/A 
Outgoing Envelop Type: Standard 
Return Envelop Type: N/A 
 
Additional Requirements: 
Special Paper Stock: N/A 
Enclosures: None 
Electronic Signature: No 
Post to SSP: Yes 

 

2.2 Perform a one-time mailing of the SB 1232 Informing Notice 
Generate the SB 1232 Informing Notice via batch process for a one-time mailing 
for all eligible WTW/REP participants. This includes any CalSAWS client with an 
Active CalWORKS case, and a Welfare-to-Work/REP program block with any of 
the following statuses: 

• AC - Active 
• EX - Exempt 
• GC - Good Cause 
• NC - Non-Compliance 
• SA – Sanctioned 
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• DG with status reason ‘73’ – Deregistered due to Exemption* 
• PE - Pending 

 
If a program block has more than one participant, each participant with the 
aforementioned status(es) will receive an SB 1232 Informing Notice.  
 
Estimated Impact: 65,000 
 
Note: A GEN 1365 will be generated alongside the SB 1232 per existing 
functionality. This mailing will not be sent to cases with an CalWORKS RCA 
program block unless that case also has a WTW program block. 
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3 SUPPORTING DOCUMENTS 

Number Functional Area Description Attachment 

1 Client Correspondence SB 1232 Informing Notice Mockup 

SB 1232 Informing 
Notice  

 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.3.1 
CAR-
1237 

The CalSAWS shall automatically generate 
the following correspondence online or in 
the batch process, as a result of individual 
and/or case action initiated by the 
CalSAWS or by COUNTY-specified Users, 
except when exempt due to program 
requirements: 
a.  Adverse notices (includes: decrease, 
collection, denial, or termination of 
benefits); 
b.  Non-adverse notices (includes: 
approval, increase in benefits, no change, 
and rescission); and 
c.  Non-approval notices (includes: 
cancellation, withdrawal, informational, 
and benefit issuance). 

Generating the SB 1232 via 
batch process for mass mailing. 
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1 OVERVIEW 
This SCR will outline the necessary modifications to update the API that creates a task in 
CalSAWS when a customer submits a Report a Change (RAC) from the Self-Service 
Portal. 

1.1 Current Design 
When a customer generates and submits a RAC from the Self-Service Portal, the 
Report a Change API receives the request and generates a task and journal entry 
for the worker assigned to the case. At the same time, the form ‘BenefitsCal 
Report a Change Summary’ PDF is generated and sent to the Hyland Imaging 
Solution.  The task is generated for the Worker with the following information: 

• Task Type: Customer reported a change 
• Task Category: Self Service Portal Communications 
• Task Priority: Critical 
• Task Expiration: 60 days (default) 
• Task Due Date: 9 days (default) 
• Task Long Description: Customer has reported a change information 

{parameter from BenefitsCal} 
The task is failing to generate for the case when there is no worker assigned to the 
program in the current month. Correcting these failures is a manual process and 
impacting workload as it occurs often. 

1.2 Requests 
Update the RAC Task API to find a worker when there is no assigned worker for the 
program in the current month. 

1.3 Overview of Recommendations 
1. Update the RAC Task API logic to find a worker when there is no worker 

assigned to the program in the current month. 
 

1.4 Assumptions 
1. The RAC Task in CalSAWS is currently not available for Task Automation.  Task 

Automation migration efforts will be addressed in a future enhancement. 
2. The RAC Task API currently does not assign tasks to a Task Bank ID.  This will be 

addressed in a future enhancement. 
3. All other Task APIs will retain current functionality unless specified in the SCR.  
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2 RECOMMENDATIONS 
 

2.1 Update RAC Task API 

2.1.1 Overview 
The Report a Change webservice enables a Report a Change task and 
journal entry to be created in CalSAWS when a change is reported from 
the Self-Service Portal.  Based on the received case number in the RAC 
Task API, CalSAWS will determine what type of program(s) is associated to 
the case.  If there are multiple programs on the case, the RAC Task logic 
determines the worker assignment based on the System’s existing 
program hierarchy: 

 
This section will outline the necessary modifications to the RAC API logic 
when it is attempting to assign the RAC task for a worker. 

2.1.2 Description of Change 
1. Modify the RAC Task API logic to follow the following process when 

determining task assignment for a worker while continuing to follow the 
existing program hierarchy: 

a. Check for an assigned worker for the program in the current 
month, then assign the task to the worker. 

b. If there is no worker assigned in the current month, then look for 
an assigned worker closest to the current system date in the 
next calendar month (one month following the current system 
date) and assign the task to the worker.  

c. If there is no worker found in the month following the current 
system date, then look in the prior month for the assigned 
worker closest to the current system date and assign the task to 
the worker. 

d. If there is no worker found in the prior month, then continue the 
look-up process above for each program, associated to the 
case, following the existing program hierarchy. 

e. If the above conditions cannot identify a worker for the Task, 
and if the county has configured a Task Bank that can receive 
the Category of the Task Type that is associated to the 
Automated Action, assign the Task to this Task Bank. 

CalWORKs CalFresh General 
Assistance

General 
Relief Medi-Cal
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f. If there is no worker found or Task Bank found in the current, 
future, or prior month for any of the program(s) associated to 
the case, then send a 404 response failure to BenefitsCal. 

2. Update RAC API 404 response message to display as ‘Could not find a 
valid assignment’ when a worker cannot be found. 

2.1.3 Execution Frequency 
Real time. 

2.1.4 Key Scheduling Dependencies 
NA 

2.1.5 Counties Impacted 
All CalSAWS Counties 

2.1.6 Category 
Change Report Request API 

2.1.7 Data Volume/Performance 
N/A  

2.1.8 Failure Procedure/Operational Instructions 
Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution (i.e., manually retrieving the file from 
the directory and contacting the external partner if there is an account or 
password issue, etc.) 
 

2.2 Automated Regression Test 

2.2.1 Overview  
Create new automated regression test scripts to verify the program- and 
month-based hierarchy for task assignment. 

2.2.2 Description of Change  
1. Create regression scripts for each of the following positive test 

scenarios: 
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a. A worker is assigned to an applicable program in the next 
calendar month only (no assignment in current month): Task 
created and assigned to this worker. 

b. A worker is assigned to an applicable program in the prior 
calendar month only (no assignment in current month or next 
month): Task created and assigned to this worker. 

c. A worker is assigned to an applicable program in the next 
calendar month (no assignment for the same program in 
current month), and a different worker is assigned to a program 
further down the hierarchy in the current month: Task created 
and assigned to the ‘next month’ worker for the program higher 
in the hierarchy. 

i. Example: A worker is assigned to the CalWORKs program 
in the next calendar month only, and a worker is 
assigned to the CalFresh program in the current month. 
The task is assigned to the CalWORKs program worker. 

d. A worker is assigned to an applicable program in the prior 
calendar month (no assignment for the same program in 
current month or next month), and a different worker is assigned 
to a program further down the hierarchy in the current month: 
Task created and assigned to the ‘prior month’ worker for the 
program higher in the hierarchy. 

2. Create regression scripts for each positive test scenario listed in #1 
above, where a program higher in the hierarchy exists on the same 
case with no worker assignment in the current, next, or prior month. 

a. Example (verbiage from #1.a. italicized): A CalWORKs program 
exists with no worker assigned in the current, next, or prior 
month, and a worker is assigned to an applicable program 
[further down the hierarchy] in the next calendar month only 
(no assignment in current month): Task created and assigned to 
this worker. 

3. Create a regression script to verify the 404 response message when no 
worker could be found for assignment. 

 
Technical Note: If any scenario is already covered by an existing 
regression script, a duplicate new script does not need to be created. 
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3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 RAC API ReportAChange YAML file ReportAChange.yaml 

2 RAC HTML ReportAChange HTML file ReportAChange.html 

 

https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Forms/AllItems.aspx?id=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FPortal%20API%20Design%2FReport%20a%20Change%2FCA%2D248273%20Update%20RAC%20Task%20API%2FReportAChange%2Eyaml&viewid=501fcc97%2D403a%2D4d22%2D879f%2D0a59beb1e34f&parent=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FPortal%20API%20Design%2FReport%20a%20Change%2FCA%2D248273%20Update%20RAC%20Task%20API
https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Forms/AllItems.aspx?id=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FPortal%20API%20Design%2FReport%20a%20Change%2FCA%2D248273%20Update%20RAC%20Task%20API%2FReportAChange%2Ehtml&viewid=501fcc97%2D403a%2D4d22%2D879f%2D0a59beb1e34f&parent=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FPortal%20API%20Design%2FReport%20a%20Change%2FCA%2D248273%20Update%20RAC%20Task%20API
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1 OVERVIEW 
Update the Foster Care, Adoption Assistance Program and Kin-GAP budget to indicate 
the type of Special Care Increment payment as Dual Agency or Social Worker 
Authorized.  

1.1 Current Design 
Foster Care, Adoption Assistance Program, and Kin-GAP budget section shows a 
line item for Special Care Increment but does not distinguish whether the amount 
is of type ‘Dual Agency’ or ‘Social Worker Authorized’ on the Special Care 
Increment Proration Detail page.  

1.2 Requests 
Update the Foster Care, Adoption Assistance Program and Kin-GAP budget to 
display the Special Care Increment type as  ‘Dual Agency’ or  ‘Social Worker 
Authorized’ on Special Care Increment Proration Detail page.  

1.3 Overview of Recommendations 
Update the Foster Care, Adoption Assistance Program and Kin-GAP budget to 
display the Special Care increment type as ‘Dual Agency’ or ‘Social Worker 
Authorized’ on Special Care Increment Proration Detail page. 
 
Update the Foster Care Budget Fragment and SCI-related FC and KG Fragments 
only to dynamically populate with the supplemental rate type: Dual Agency, 
Social Worker Authorized, or both. 

1.4 Assumptions 
1. CA-207140 DDID 2191 – Consolidation of Foster Care Payments implemented 

FC/KG EDBC to separate the SCI rate from the Placement Rate. 
2. No changes will be made as to which Foster Care NOAs display the budget 

fragment.  
3. The FC_BUDGT_Approval fragment is exclusive to the Foster Care program. Kin-

GAP NOAs do not display a Budget Fragment. 
4. Future SCR CA-223829 will update FC/KG NOAs to include Proration and 

Effective Dates. 
5. For AAP, the NA 791 will not be changed because the verbiage on the NA 

791does not have a fragment for SCI information only. 
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2 RECOMMENDATIONS 

2.1 Eligibility: Add Special Care Increment Proration Detail for Kin-GAP 

 Overview 
The budget Section of Kin-GAP EDBC does not show a line item for SCI. 

 Description of Changes 
Update the Kin-GAP budget to display the Special Care increment 
information on Special Care Increment Proration Detail page. 

 Special Care Increment Proration Detail Mockup 

   
 Figure 2.1.3.1 – Special Care Increment Proration Detail for Kin-GAP 

 Security Updates 
N/A 

 Page Mapping 
N/A 

 Programs Impacted 
Kin-GAP 



© 2022 CalSAWS.  All Rights Reserved. 
7 

 Performance Impacts 
N/A 

2.2 Special Care Increment Proration Detail page changes 

 Overview 
The budget Section of Foster Care, Adoption Assistance Program and Kin-
GAP EDBC shows a line item for SCI but does not distinguish whether 
amount is from Dual Agency or Social Worker Authorized.  

 Description of Changes 
Update the Foster Care, Adoption Assistance Program and Kin-GAP 
budget to display the Special Care increment type as ‘Dual Agency’ or 
‘Social Worker Authorized’ on Special Care Increment Proration Detail 
page. 
Technical Note: Store the SCI Type (category 90) in the 
BUDGET_PERS_MISC table in the DB. 

 Special Care Increment Proration Detail Mockup 

   
 Figure 2.1.3.1 – Special Care Increment Proration Detail 

 Security Updates 
N/A 

 Page Mapping 
Add the SCI Type to page mapping. 

 Programs Impacted 
Foster Care, Kin-GAP, Adoption Assistance Program 
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 Performance Impacts 
N/A 

2.3 Special Care Increment Proration Detail page changes for D, F1-F4 Rates 

 Overview 
The budget Section of Foster Care, Adoption Assistance Program and Kin-
GAP EDBC shows a line item for SCI but does not display the SCI Type. 

 Description of Changes 
Update the Foster Care, Adoption Assistance Program and Kin-GAP 
budget to display the Special Care increment type as ‘Social Worker 
Authorized’ on Special Care Increment Proration Detail page when a D, 
F1-F4 rates are selected. 
Technical Note: The SCI Type will be stored in the BUDGET_PERS_MISC 
table in the DB. 

 Special Care Increment Proration Detail Mockup 

   
 Figure 2.1.3.1 – Special Care Increment Proration Detail 

 Security Updates 
N/A 

 Page Mapping 
Add the SCI Type to page mapping. 

 Programs Impacted 
Foster Care, Kin-GAP, Adoption Assistance Program 



© 2022 CalSAWS.  All Rights Reserved. 
9 

 Performance Impacts 
N/A 

 

2.4 Correspondence: Update Foster Care NOA Budget  

 Overview 
Update the Foster Care NOA Budget Fragment to dynamically display the 
current Dual Agency Supplement value from EDBC. The existing Special 
Care Increment line-item will be updated to omit the Dual Agency value 
and only include the Social Worker Authorized value from EDBC.  
 
State Form/NOA: NA 403 
Current NOA Template ID(s): 
Budget Name: FC Approval/Change Budget 
Current Program(s): FC 
Current Action Type: Approval, Change 

 Current Fragment Level: Program  
Currently Repeatable: N 
Existing Languages: English, Spanish, Armenian, Arabic, Cambodian, 
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Farsi 
 

 Update FC Approval Budget Verbiage 
 
Update Fragment XDP 
Update the FC Approval NOA Budget XDP to include new line item of 
Dual Agency Supplement. 
Updated Languages: English, Spanish, Armenian, Arabic, Cambodian, 
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Farsi 

 NOA Mockups/Examples: See Supporting Documents #1 - 3 
 

Description Existing Text Updated Text Formatting* 

Static  … 
Rate Payment 

Unearned Income  
Earned Income  
Earned Income Disregard  

… 
Rate Payment 

Unearned Income  
Earned Income  
Earned Income Disregard  

Maintain 
existing 
formatting. 
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Special Care Increment             Special Care Increment  

Dynamic 
<DUAL_AGENCY 
_SECTION> 

             Dual Agency Supplement Maintain 
existing 
formatting. 

Static             Infant Supplemental 
Payment 

            Infant Supplemental Payment Maintain 
existing 
formatting. 

*English only, Spanish and threshold will generate based on project standards 
for that language.  
A new Dual Agency Supplement line-item will dynamically appear following 
the existing Special Care Increment line-item. The Special Care Increment line-
item will exclusively reflect the Social Worker Authorized amount from the 
EDBC. See the below screenshot, or Supporting Documents #1 for examples.  

 
Figure 2.3.2.1 

Variable Translation: The Spanish translation for ‘Dual Agency Supplement’ is 
‘Suplemento de agencia dual’ 
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 Update FC Budget Population 
 

Add/Update Fragment Variable Population 
Update Population for the Special Care Increment value to reflect only 
the ‘Social Worker Authorized amount’. Add variable population for the 
Dual Agency Supplement value to populate with the ‘Dual Agency’ 
amount (See Recommendation 2.1.3).  

 

Variable Name Population Formatting* 

<SCI Amount> The Special Care Increment – Social 
Worker Authorized.  
 
SCI has a type ‘Social Worker Authorized’ 
from the Special Care Increment Proration 
Detail Page for the current EDBC. (Stored in 
the budget_pers_misc table; see 
Recommendation 2.2.2) 
 
Note: Per existing functionality, if there are 
more than one entry of the ‘Social Worker 
Authorized’ type for the effective month, 
populate with the total Social Worker 
Authorized value for that month. 

Arial, size 10 
$XXX.XX 

<Dual Agency 
Supplement> 

The Dual Agency Supplement Amount 
from EDBC. 
 
SCI has a type ‘Dual Agency’ from the 
Special Care Increment Proration Detail 
Page for the current EDBC. (Stored in the 
budget_pers_misc table; see 
Recommendation 2.2.2) 
 
Note: Similarly, if there are more than one 
entry of the ‘Dual Agency’ type for the 
effective month, populate with the total 
Dual Agency value for that month. 

Arial, size 10 
$XXX.XX 

 
*English only, Spanish and threshold will generate based on project 
standards for that language.  

 
Variables Requiring Translations (All Threshold Languages):  

• ‘Dual Agency Supplement’ 
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 Update Section Generation Conditions 
Add/Update Fragment Section Generation 
Add dynamic section generation for the Dual Agency Supplement budget item 
and its populated value.  

Section Generation Conditions 

DUAL_AGENCY_SECTION  
(Text and populated value; 
See figure 2.3.2.1) 

Generate the Dual Agency Supplement line item when 
the following conditions are met: 
• There exists a ‘Dual Agency’ amount from the 

Special Care Increment Proration Detail page that 
is not $0.00 

 

2.5 Client Correspondence: Update SCI Change NOA Reasons 

 Overview 
Update the existing Foster Care change reasons to populate with ‘Special 
Care Increment’ or ‘Dual Agency Supplement’ – based on which value 
appears in the Foster Care Budget. 

 Form/NOA Verbiage 
Update the following fragment XDPs to contain a new variable that will populate 
if the Special Care Increment or Dual Agency Supplement has changed.  

 
List of Impacted Fragments: 
(Note: all Fragments are currently only available in English) 

Fragment Name Current Text Updated Text 

FC_KG_CH_SCI_HAS_CHANGED 
FC Fragment ID: 7757 
KG Fragment ID: 7759 

<Person>'s Special Care 
Increment has changed.  

<Person’s>'s 
<Supplemental Rate> 
has changed.  

FC_KG_CH_NO_LONGER_ELIGIBLE_SCI 
FC Fragment ID: 7756 
KG Fragment ID: 7758 

<Person> is no longer eligible to 
receive a Specialized Care 
Increment. 

<Person> is no longer 
eligible to receive a 
<Supplemental Rate>. 

FC_CH_SCI_T311 
Fragment ID: 7486 

Your case has been issued a 
Special Care Increment. 

Your case has been 
issued a <Supplemental 
Rate>. 

FC_KG_AP_ACTION4 
Fragment ID: 4110 

Your case has been issued a 
Special Care Increment. 

Your case has been 
issued a <Supplemental 
Rate>. 
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KG_CH_SUPPLEMENTAL_CARE_ 
INCREMENT_K020 
Fragment ID: 7491 

Your case has been issued a 
Special Care Increment. 

Your case has been 
issued a <Supplemental 
Rate>. 

 NOA/Form Variable Population 
 

Add/Update Fragment Variable Population 
One new Variable will be added to all the impacted Fragments in 
Recommendation 2.4.2.  

 
New Variable Population: 

Variable Population 

<Supplemental 
Rate> 

Populate ‘Special Care Increment’ if the EDBC changes are the 
result of a change* to a Social Worker Authorized amount. 
 
Populate ‘Dual Agency Supplement’ if the changes is the result of a 
change* to a Dual Agency amount. 
 
Populate ‘Special Care Increment and Dual Agency Supplement’ if 
the changes result in a change* to both Special Care Increment and 
Dual Agency. 
 
Default ‘Supplemental Rate’ if neither Special Care Increment or 
Dual Agency do not apply (for example, if there is an additional 
rate). 
 
*Technical Note: A change is determined by comparison of the prior 
EDBC (either the most recent approved EDBC of the current month 
or if there is not a prior EDBC of the current month, the most recent 
approved EDBC of the prior month. 
 

 NOA/Form Generation Conditions 
There will be no changes to generation conditions of these existing NOA 
fragments. 

 

2.6 Automated Regression Test 

 Overview 
Create new ART scripts to confirm the changes in this SCR.  



© 2022 CalSAWS.  All Rights Reserved. 
14 

 Description of Changes 
Create a Foster Care case and add rate payments for both Dual Agency and 
Social Worker Authorized types. Also add rate payments for D, F1-F4 rates. Run 
EDBC and confirm that the Type breakdown displays on the Special Care 
Increment Proration Detail page. 

3 SUPPORTING DOCUMENTS 

3.1 Supporting Documents 

Number Functional Area Description Attachment  

1 Client 
Correspondence 

FC Change NOA – Supplement Issued 
FC_KG_CH_SCI_HAS_CHANGED 
FC Fragment ID: 7757 

1. Dual Agency 
2. SCI 
3. SCI and Dual Agency 

FC Change - 
Issuance 

2 Client 
Correspondence 

KG Change NOA – Supplement 
Issued 
KG_CH_SUPPLEMENTAL_CARE_ 
INCREMENT_K020 
Fragment ID: 7491 

1. Dual Agency 
2. SCI 
3. SCI and Dual Agency 

KG Change - 
Issuance 

3 Client 
Correspondence 

FC Change NOA – No longer Eligible 
for Supplement 
FC_KG_CH_NO_LONGER_ELIGIBLE_SCI 
FC Fragment ID: 7756 

1. Dual Agency 
2. SCI 
3. SCI and Dual Agency 

FC Change – 
No Longer 
Eligible 

4 Client 
Correspondence 

KG Change NOA – No longer Eligible 
for Supplement 
FC_KG_CH_NO_LONGER_ELIGIBLE_SCI 
KG Fragment ID: 7758 

1. Dual Agency 
2. SCI 
3. SCI and Dual Agency 

KG Change – 
No Longer 
Eligible 
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5 Client 
Correspondence 

FC Change NOA – Supplemental rate 
changed 
FC_KG_CH_SCI_HAS_CHANGED 
FC Fragment ID: 7757 
KG Fragment ID: 7759 

1. Dual Agency 
2. SCI 
3. SCI and Dual Agency 

 

FC Change – 
Rate Change 

4 Client 
Correspondence  

KG Change NOA – Supplemental 
rate changed 
FC_KG_CH_SCI_HAS_CHANGED 
KG Fragment ID: 7759 

1. Dual Agency 
2. SCI 
3. SCI and Dual Agency 

 

KG Change – 
Rate Change 

5 Client 
Correspondence 

FC and KG Approval NOA with 
Action 4 

FC and KG 
Approval with 
Action 4 
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1 OVERVIEW 
This effort will add MC 239 FFY-1, MC 239 FFY-4 NOAs in Arabic and Hmong 
languages. 

1.1 Current Design 
Currently MC 239 FFY-1 and MC 239 FFY-4 NOAs are available only in the below 
mentioned languages. 
Languages: English, Armenian, Cambodian, Chinese, Farsi, Korean, Russian, 
Spanish, Tagalog, and Vietnamese. 

1.2 Requests 
1. Add Approval of Eligibility for FFY (MC 239 FFY-1 Rev. 12/15) NOA in Arabic and 

Hmong Languages. 
2. Add Notice of Continuing Medi-Cal Coverage for the Former Foster Youth 

Medi-Cal Program (MC 239 FFY-4 Rev.12/15) NOA in Arabic and Hmong 
Languages. 

1.3 Overview of Recommendations 
1. Add Approval of Eligibility for FFY (MC 239 FFY-1 Rev. 12/15) NOA Arabic and 

Hmong Languages. 
2. Add Notice of Continuing Medi-Cal Coverage for the Former Foster Youth 

Medi-Cal Program (MC 239 FFY-4 Rev.12/15) NOA in Arabic and Hmong 
Languages. 
 

1.4 Assumptions 
1. There are no changes to the generation logic of these NOAs. All triggers for the 

newly added Hmong and Arabic languages will be same as the existing 
languages NOAs. 

2. Supporting Documents section references attachments found on Jira. 
3. SCR CA-214024 will add the common NOA Fragments for Threshold 

Generation. 

2 RECOMMENDATIONS 

2.1 Add MC 239 FFY-1 NOAs in Arabic and Hmong Languages. 

2.1.1 Overview 
This section will cover the requirements for adding the MC 239 FFY-1 NOA 
in Arabic and Hmong Languages.  
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Reason Fragment Name and ID: MC_AP_FORMER_FOSTER_YOUTH_M147 
(ID: 6326) 
State Form/NOA: MC 239 FFY-1 (10/2015) 
Current NOA Template:  MC_NOA_TEMPLATE 
Current Program(s): Medi-Cal 
Current Action Type: Apprval 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: N/A 
Existing Languages:  English, Armenian, Cambodian, Chinese, Farsi, 
Korean, Russian, Spanish, Tagalog, and Vietnamese. 

2.1.2 Form/NOA Verbiage 
 

Add NOA fragments in the following languages: 

Threshold Languages Added: Arabic and Hmong  

NOA Mockups/Examples: Supporting Documents #1 

2.1.3 Form/NOA Variable Population 
No updates in this section. 

2.1.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 

2.2 Add available system supported threshold languages to MC 239 FFY-4 

2.2.1 Overview 
This section will cover the requirements for adding the MC 239 FFY-4 NOA 
in Arabic and Hmong Languages.  
 
Reason Fragment Name and ID:  MC_CH_FORMER_FOSTER_YOUTH_M147 
(ID: 6327) 
State Form/NOA: MC 239 FFY-4 (10/2015) 
Current NOA Template:  MC_NOA_TEMPLATE 
Current Program(s): Medi-Cal 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: No  



   
 

© 2021 CalSAWS.  All Rights Reserved. 
7 

Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: N/A 

Existing Languages:  English, Armenian, Cambodian, Chinese, Farsi, 
Korean, Russian, Spanish, Tagalog, and Vietnamese 

2.2.2 Form/NOA Verbiage 
 

Add NOA fragments in the following languages: 

Threshold Languages: Arabic, Hmong 

NOA Mockups/Examples: Supporting Documents #3 

2.2.3 Form/NOA Variable Population 
No updates in this section. 

2.2.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 

2.3 Add Common MC 239A3 Budget Fragment for Threshold Generation 

2.3.1 Overview 
This section will cover the requirements for adding the MC 239 A Budget 
Fragment for Threshold Generation. 
 
Budget Fragment Name and ID:   

BUDGT_MC_239A (ID: 902) 
Current NOA Template:  MC_NOA_TEMPLATE 
Current Program(s): Medi-Cal 
Current Action Type: Approval 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: N/A 

Existing Languages:  English, Armenian, Cambodian, Chinese, Farsi, 
Korean, Russian, Spanish, Tagalog, and Vietnamese 

2.3.2 Form/NOA Verbiage 
 

Add NOA fragments in the following languages: 
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Threshold Languages: Arabic, Hmong, Lao 

NOA Mockups/Examples: Supporting Documents #3 

Note: Lao can’t be tested since Reason is not available. 

2.3.3 Form/NOA Variable Population 
No updates in this section. 

2.3.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 
 

2.4 Add Common MC 239 A Budget Fragment for Threshold Generation 

2.4.1 Overview 
This section will cover the requirements for adding the MC 239 A Budget 
Fragment for Threshold Generation. 
 
Budget Fragment Name and ID:   

BUDGT_MC_239A3 (ID: 903) 
Current NOA Template:  MC_NOA_TEMPLATE 
Current Program(s): Medi-Cal 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: N/A 

Existing Languages:  English, Armenian, Cambodian, Chinese, Farsi, 
Korean, Russian, Spanish, Tagalog, and Vietnamese 

2.4.2 Form/NOA Verbiage 
 

Add NOA fragments in the following languages: 

Threshold Languages: Arabic, Hmong, Lao 

NOA Mockups/Examples: Supporting Documents #3 

Note: Lao can’t be tested since Reason is not available. 
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2.4.3 Form/NOA Variable Population 
No updates in this section. 

2.4.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 
 

2.5 Add Common MC NOA Title Fragments for Threshold Generation 

2.5.1 Overview 
This section will cover the requirements for adding the Common NOA Title 
Fragment for Threshold Generation. 
NOA Type Fragment Name and ID:   

MC_AP_NOA_TYPE (ID: 3109) 
MC_CH_NOA_TYPE (ID: 3112) 
MC_H_NOA_TYPE (ID: 3169) 

Current Program(s): Medi-Cal 
Existing Languages:  English, Armenian, Cambodian, Chinese, Farsi, 
Korean, Russian, Spanish, Tagalog, and Vietnamese 

2.5.2 Form/NOA Verbiage 
 

Add NOA fragments in the following languages: 

Threshold Languages: Arabic, Hmong, Lao 

NOA Mockups/Examples: Supporting Documents #3 

Note: Lao can’t be tested since Reason is not available. 

2.5.3 Form/NOA Variable Population 
No updates in this section. 

2.5.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 
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2.6 Add Common MC NOA Message Fragment for Threshold Generation 

2.6.1 Overview 
This section will cover the requirements for adding the Common NOA Title 
Fragment for Threshold Generation. 
Message Fragment Name and ID:   

MC_H_AP_CH_STATIC_FOOTER (ID: 5104) 
Current NOA Template:  MC_NOA_TEMPLATE 
Current Program(s): Medi-Cal 
Current Action Type: Approval, Change 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: N/A 

Existing Languages:  English, Armenian, Cambodian, Chinese, Farsi, 
Korean, Russian, Spanish, Tagalog, and Vietnamese 

2.6.2 Form/NOA Verbiage 
 

Add NOA fragments in the following languages: 

Threshold Languages: Arabic, Hmong, Lao 

NOA Mockups/Examples: Supporting Documents #3 

Note: Lao can’t be tested since Reason is not available.  

2.6.3 Form/NOA Variable Population 
No updates in this section. 

2.6.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 

2.7 Add Common MC NOA Template Fragment for Threshold Generation 

2.7.1 Overview 
This section will cover the requirements for adding the Common NOA 
Template Fragment for Threshold Generation. 
Template Fragment Name and ID:   

MH_NOA_TEMPLATE (ID: 3038) 
Current Program(s): Medi-Cal 
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Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: N/A 

Existing Languages:  English, Armenian, Cambodian, Chinese, Farsi, 
Korean, Russian, Spanish, Tagalog, and Vietnamese 

2.7.2 Form/NOA Verbiage 
 

Add NOA fragments in the following languages: 

Threshold Languages: Arabic, Hmong, Lao 

NOA Mockups/Examples: Supporting Documents #3 

Note: These fragments can be validated in combined NOA scenarios. 

2.7.3 Form/NOA Variable Population 
No updates in this section. 

2.7.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 
 

2.8 Add Common MC NOA Combined Action Fragment for Threshold 
Generation 

2.8.1 Overview 
This section will cover the requirements for adding the Common NOA 
Combined Action Fragment for Threshold Generation. 
Template Fragment Name and ID:   

MC_H_AP_COMBINED_ACTION (ID: 4143) 
MC_H_CH_COMBINED_ACTION (ID: 4149) 
MC_H_COMBINED_ACTION (ID: 4151) 

Current Program(s): Medi-Cal 
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: N/A 

Existing Languages:  English, Armenian, Cambodian, Chinese, Korean, 
Russian, Spanish, Tagalog, and Vietnamese 

2.8.2 Form/NOA Verbiage 
 

Add NOA fragments in the following languages: 
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Threshold Languages: Arabic, Hmong, Lao, Farsi 

NOA Mockups/Examples: Supporting Documents #3 

Note: These fragments can be validated in combined NOA scenarios. 

2.8.3 Form/NOA Variable Population 
No updates in this section. 

2.8.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 
 

2.9 Add Common MC NOA Action Fragment for Threshold Generation 

2.9.1 Overview 
This section will cover the requirements for adding the Common NOA 
Combined Action Fragment for Threshold Generation. 
Template Fragment Name and ID:   

H_AP_ACTION1 (ID: 4144) 
Current Program(s): Medi-Cal 
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: N/A 

Existing Languages:  English, Armenian, Cambodian, Chinese, Korean, 
Russian, Spanish, Tagalog, and Vietnamese 

2.9.2 Form/NOA Verbiage 
 

Add NOA fragments in the following languages: 

Threshold Languages: Arabic, Hmong, Lao, Farsi 

NOA Mockups/Examples: Supporting Documents #3 

Note: These fragments can be validated in combined NOA scenarios.  

2.9.3 Form/NOA Variable Population 
No updates in this section. 

2.9.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 
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3 SUPPORTING DOCUMENTS 

Number Functional Area Description Attachment  

1 Correspondence MC 239 FFY-1 
Threshold 
Languages 

MC 239 FFY-1_NOA FY 
Aprov_ARA_1215.doc 
MC 239 FFY-1_NOA FY 
Aprov_HMO_1215.docx 

2 Correspondence MC 239 FFY-4 
Threshold 
Languages 

MC 239 FFY-4_NOA FY 
Cont_ARA_1215.doc 
MC 239 FFY-4_NOA FY 
Cont_HMO_1215.docx 

3 Correspondence Common 
Fragments 

CA-249291.zip 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How 
Requirement 
Met 

2.18.3.3 
CAR-1239 

The LRS shall produce various notices, NOAs, forms, 
letters, stuffers, and flyers, including: 
a. Appointment notices; 
b. Redetermination, Recertification, and/or Annual 
Agreement notices and forms; 
c. Other scheduling notices (e.g., quality control, GR 
hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, participant, 
caregiver, sponsor or authorized representative of a 
change in worker, telephone hours or Local Office Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including Balderas notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices (e.g., IFDS, 
IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery forms and 
notices, including reminder notices; 
t. Corrective NOAs on State Fair Hearing decisions; 
u. CSC paper ID cards with LRS-generated access 
information; and 
v. CSC PIN notices. 

MC 239 FFY-1 
and MC 239 
FFY-4 NOAs are 
being added in 
Arabic and 
Hmong 
languages. 
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1 OVERVIEW 
The purpose of this change is to add NOA fragments in system supported threshold 
languages for Medi-Cal NOA (MC 239 DRA4) in CalSAWS. 

1.1 Current Design 
Currently the Medi-Cal NOA (MC 239 DRA4) is available only in English Language 
in CalSAWS. 

1.2 Requests 
Add NOA fragments in system supported threshold languages for Snippet ID 6599- 
DRA Not Met-Full to Rstr SOC (NOA Code M196C) to CalSAWS. 
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, 
Korean, Lao, Russian, Spanish, Tagalog and Vietnamese 

1.3 Overview of Recommendations 
Add NOA fragments in system supported threshold languages for Snippet ID 6599- 
DRA Not Met-Full to Rstr SOC (NOA Code M196C).  

1.4 Assumptions 
1. The triggering conditions of the NOA Fragments for Threshold Generation 

remains the same and are not being updated. 
2. The NOA template remains the same and is not being updated. 
3. The existing variable population is not being updated with this effort. 
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2 RECOMMENDATIONS 

2.1 Add Medi-Cal NOA Fragment (ID: 6599) in system supported Threshold 
languages in CalSAWS. 

2.1.1 Overview 
Add Change Medi-Cal NOA Reason Fragments in system supported 
Threshold languages in CalSAWS. 
 
Reason Fragment Name and ID: MC_CH_DRA_RESTRICT_WITH_SOC_M196 
(Fragment ID: 6599) 
State Form/NOA: MC 239 DRA4 
Current Program(s): Medi-Cal 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: No 

  Existing Languages:  English, Spanish 

2.1.2 Form/NOA Verbiage 
Add Medi-Cal NOA fragments in system supported threshold languages.  

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi, 
Hmong, Korean, Lao, Russian, Tagalog and Vietnamese 

Reason Fragment Verbiage: See Supporting Documents #1  
 

2.1.3 Form/NOA Variable Population 
No updates to this Section 

2.1.4 Form/NOA Generation Conditions 
No updates to the generation condition. 
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2.2 Add Medi-Cal Common Fragment (ID: 5125) in system supported Threshold 
languages in CalSAWS. 

2.2.1 Overview 
Add Change Medi-Cal NOA Message Fragments in system supported 
Threshold languages in CalSAWS. 
 
Reason Fragment Name and ID: MC_AP_CH_BIC_MESSAGE (Fragment ID: 
5125) 
Current Program(s): Medi-Cal 
Existing Languages:  English, Spanish, Armenian, Cambodian, Chinese, 
Korean, Russian, Vietnamese and Tagalog 

2.2.2 Form/NOA Verbiage 
 

Add Medi-Cal NOA fragments in system supported threshold languages.  

Add Threshold languages: Arabic, Farsi, Hmong, Lao 

Fragment Verbiage: See Supporting Documents #1  
 

2.2.3 Form/NOA Variable Population 
No updates to this Section 

2.2.4 Form/NOA Generation Conditions 
No updates to the generation condition. 

2.3 Add Medi-Cal Common Fragment (ID: 5127) in system supported Threshold 
languages in CalSAWS. 

2.3.1 Overview 
Add Change Medi-Cal NOA Message Fragments in system supported 
Threshold languages in CalSAWS. 
 
Reason Fragment Name and ID: MC_AP_CH_MCAP_MESSAGE (Fragment 
ID: 5127) 
Current Program(s): Medi-Cal 
Existing Languages:  English, Spanish, Armenian, Cambodian, Chinese, 
Korean, Russian, Vietnamese and Tagalog 
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2.3.2 Form/NOA Verbiage 
 

Add Medi-Cal NOA fragments in system supported threshold languages.  

Add Threshold languages: Arabic, Farsi, Hmong, Lao 

Fragment Verbiage: See Supporting Documents #1  
 

2.3.3 Form/NOA Variable Population 
No updates to this Section 

2.3.4 Form/NOA Generation Conditions 
No updates to the generation condition. 
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3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1. NOA Medi-Cal NOA 
Fragments 

Fragments Verbiage.xlsx 
LAO.xlsx 
MC_AP_CH_BIC_MESSAGE_AR.pdf 
MC_AP_CH_BIC_MESSAGE_HM.pdf 
MC_AP_CH_BIC_MESSAGE_LA.pdf 
MC_AP_CH_BIC_MESSAGE_FA.pdf 
MC_AP_CH_MCAP_MESSAGE_AR.pdf 
MC_AP_CH_MCAP_MESSAGE_HM.pdf 
MC_AP_CH_MCAP_MESSAGE_LA.pdf 
MC_AP_CH_MCAP_MESSAGE_FA.pdf 
       

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.3.3 
CAR-1239 

The LRS shall produce various notices, 
NOAs, forms, letters, stuffers, and flyers, 
including: 
a. Appointment notices; 
b. Redetermination, Recertification, 
and/or Annual Agreement notices 
and forms; 
c. Other scheduling notices (e.g., 
quality control, GR hearings, and 
appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, 
participant, caregiver, sponsor or 
authorized representative of a 

NOA Reason Code M196 of 
MC 239 DRA4 Medi-Cal NOA 
added in system supported 
threshold languages.   
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change in worker, telephone hours or 
Local Office Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral 
forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including 
Balderas notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and 
notices (e.g., IFDS, IEVS); 
r. Non-compliance and sanction 
notices; 
s. Benefit issuance and benefit 
recovery forms and notices, including 
reminder notices; 
t. Corrective NOAs on State Fair 
Hearing decisions; 
u. CSC paper ID cards with LRS-
generated access information; and 
v. CSC PIN notices. 
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