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PPOC:s, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports

[] Policy [ ] Fiscal
[ JCwW [ ] Caseload Movement
[ ]ICF [ ] Management
XIMC [] Fiscal
[ JCMSP [ ] Security
[_IFC/KG/AAP []Batch and Interfaces
[ ]Child Care [ ]Imaging
[ Iwiw [ ] Migration
[]Other Program(s) [ ] Conversion

[] BenefitsCal [ ] MyBCW [] Technical

[ ] Customer Correspondence [ ] Training

[ ] Other Help Desk

Description: Purpose
The purpose of this CIT is to notify the CalSAWS counties that the one-time lists for
CA 261928 have been posted to the CalSAWS Web Portal. Further processing

instructions are included in this CIT.

Background

CIT 0192-23 CalSAWS CA 261928 Journal, Task and Announcement for CalHEERS
Project Defect Impacted Population was published on May 23, 2023. The CIT
explained the Journal entry, Task information and the Announcement for the
CalSAWS home page for the impacted population.

A request was also made for a list to be generated for impacted individuals in the
case that had a journal entry and task created.

Additional Information
The lists contain the standard columns:

e Case Name
e Case Number
e County
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e Unif
e Unit Name
e Office Name

e Worker D
With an added column:
e CIN

The lists are available at the following location:

County Action

Medi-Cal beneficiaries that went through the ex parte review through CalHEERS
and returned with an eligibility status of MAGI Ineligible (lE) received a case journal
and a task that advised the worker to not process the Medi-Cal renewal. (Per CIT
0192-23) are included in the list for easy reference. This IE status could be returned
for online or automated Redeterminations, Report a Change/Change in
Circumstances (RAC/CIC) or Applications. Workers may refer to the list to see the
comprehensive list of individuals for their county.

The county worker should evaluate the individuals on the list. If the county worker
observes unexpected results (e.g., Ineligible Status for MAGI Medi-Cal) for MAGI
Medi-Cal Redeterminations, please stop processing the eligibility determingtion
and report the issue by submitting a CalHEERS help desk ticket and emailing the
ficket number to MCED.COVID@dhcs.ca.gov and YvonneP@cwda.org. You may
refer to CIT 0192-23 attached, for your convenience. Follow your county process to
submit tickets to the CalHEERS Help Desk.

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project
Contact:

Maureen Votta
VottaM@CalSAWSs.org
916/809-5191

Backup Project

Sharon Teramura

Contact: TeramuraS@CalSAWS.org
213/712-5069

Attachments: | CIT 0192-23 CalSAWS CA261928 Journal Task and Announcements for CalHEERS
Project Defect Impacted Population

web Portal | ||

Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.

pPOON=
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