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CalSAWS CalWIN - Security profiles

ASSUmpﬂ.OHSZ . _ o Project Maintained Roles
1. Security profiles (project maintained) O child Care Staff 0 Hearings Staff

and offices and units will be

Q Child Care Supervisor O Hearings Supervisor
converted
2. Counties will have the opportunity to 2 clerical Staff AluHelPIREskeStdin
create county Security profiles and O Clerical Supervisor O Marketing Staff
update county staff security profiles O Collections Staff 0 Marketing Supervisor
Q Eligibility Staff 0 Oversight Agency Staff
Q Eligibility Supervisor O Quality Assurance Staff
O Employment Services Contracted Staff 1 Quality Assurance Supervisor
O Employment Services Contracted
Supervisor O Quality Control Staff
O Employment Services Staff O Quality Control Supervisor
O Employment Services Supervisor O RDB Staff
O Executive O RDB Supervisor
Q Fiscal Staff O Special Investigations Staff
O Fiscal Supervisor O Special Investigations Supervisor
0 View Only
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Conceptual View
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Security Roles Overview

Groups
A group defines an authority
level; what a user has access
Examples: PersonEdit, to. Examples: Create Address,

CaseAssignmentListView Case View, Demographics Edit

L :

Rights
Rights specify the level of
access for groups.

Roles
A role defines how different
users, such as supervisors or
workers, access different
types of data.
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" Worker Security roles are assigned to
(WTW) Users, which are linked to

rights and groups.
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Staff Overview
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Security/Access

L

Language

Login
Create login

P

Password
Assigned in CalSAWS



Staff Detaill

General Staff Information

Name Status Code ClOSS'T'COhOﬂ e Staff ID
Title Number

Spoken Language

Written Language

E-mail Address Information
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Security Assignment

Security Profile

Name User Name Login Status P sy Regional Call
Center

Assigned Security Roles

Assigned Security Group
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Tools

Staff Detail

Staff Account — Security role

Navigation: = e
Global: Admin Tools = | -
Local: Office Admin CalSAWS
Task: Staff
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Device Management

Device Assignment.

Device Flow Mgmt.
2

Caselnfo  Eligibility Empl.  ChildCare  Resource Fiscal Special Reports Client
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Staff Search
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Device Management

= Click the Search button then the *Ad
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Reception Dashboard
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< Admin
—
Staff Name: Worker ID: County: Workload Assignment
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Employee Number: performance Analysis
Office Name: Unit ID: Staff ID: Spoken Language: | woer schedule
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Results pe|
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Device Management
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Reception Dashboard

Visit Purbose
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Staff Detail and Security Assignment

First Name First Nome
Middle Name Middle Name
Last Name Last Name
Suffix Suffix

Classification Title  County Specific

Staff Status Code
Email County e-mail
County System Generated

Staff ID System Generated
User Name County e-mail

Password Info ** System Generated
Password Change

Security [RleliS
Assignment |AELE AP Converted and created

Security Role/Group Project maintained roles

Regional Call
Center

One staff account =
1 Unique e-mail account

Users can have multiple
Worker id = Position 1D

System Generated
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Office, Unit, Position setup training and
Position/worker id
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Office Detall

General Office Information

: ; Begin and : Accepts E-
Office Name Office ID End Date Office Type Applications

Public Hours of Operation

Programs Offered

Address Information

Phone Information

Office Relationship
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Unit Detail

Unit Detail

. : . Begin and
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Positions Overview

Putting it all together For UAT Wave 2-6

« Creating 2 offices-1 unit
1 Bank caseload

General Position Information

Appointment Threshold If a task is on and the position
is configured to receive it, the

P assigned worker will receive it

Programs

Case Flags — Task

. : Exception- Banks
Phone information

Quality Review Type(s)

Legacy File Number Once you create a position
you Ccan copy it
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Staff Assignment

MPUHing It Together: The Worker ID
36 /AS /20 / A2 /06

County ID  Department ID Office ID Unit ID Position ID

CalSAWS | Security and Configuration — CalSAWS CalWIN



Positions Overview

Putting it all together For UAT Wave 2-6
« Creating 2 offices-1 unit

« ] Bank caseload

The Worker ID

36 /AS /20 / A2 /06

County ID  Department ID Office ID Unit ID Position ID

County

Department

Department

Position 1
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Staff Assignment
Putting it all together

Staff Assignment Detall
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Office Setup

Navigation:
Global: Admin Tools
Local: Office Admin
Task: Office

[Mournal 5] Tasks (@) Help [E] Resources [[]] Page Mapping [fg] images (g DCFS Im

CaseInfo  Eligibility Child Care  Resource

Databank

Empl. Fiscal Spedal Reports
Services Units

Office Admin office Search

Office ID: Office Name:
Unit Office Type: County: End Date:
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Bank.

Results per Page:

Staff Assignment
Feedback
call Log

Device Management
Device Assignment
Device Flow Mgmt.
Lobby Monitor
Reception Dashboard

Visit Purpose
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Office Admin

Call Log

Device Management

Device Assignment
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Lobby Monitor

Reception Dashboard

Visit Purpose

CalSAWS
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Search Results Summary Results 1 - 2 of 2
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- = = =
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01 Alameda Main Test Office Main Alameda
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Office Setup - Unif

Navigation:
Global: Admin Tools
Local: Office Admin
Task: Unit

CalSAWS

Alameda
SYS1

Office Admin

[ 2eurnal Tasks @ Help E—\ Resources m]page Mapping g Images

Case Info Eligibility Empl. Child Care Resource Special Reports
Services Databank Units

Unit Search

CalSAWS

Alameda
SYS1

oOffice Admin

DCFS Images B Log Out

Client
Corresp.

[M)3ournal

Case Info lity Empl. Child Care

Services

Resource

Unit Detail

*- Indicates required fields

Tasks @Help E—\ Resour:

Databank

s u] Page Mapping [[g] Images g DCFS Images B Log Out

Fiscal Client

Corresp.

Speaal Reports

Units

Save Cancel

General Unit Information

Unit ID: *
oo
Unit Type: %

[- select - v

Begin Date: *

-

This Type 1 page took 0.71 seconds to load.

Unit Name:

Department: *

End Date:

L &

» Refine Your Search

Search Res! Summary Results 1 - 25 of 649 i)

S 10 Next

T Unit ID Unit Type Department
- = =
Staff Assignment
i 0100 Dept of Children's Svcs Administrative Services
Feedback
Call Log 0100 Dept of Children's Svcs Eligibility Services

Dept of Children's Svcs Eligibility Services

Device Management
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[Mournal (7] Tasks (@) Help [§]] Resources [[]] Page Mapping [ 1mJ Device Assignment
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Ceselnfo  Eligibilty  Empl. ~ Child Care  Resource  Fiscal Spedal Ll | Lobby Monitor 0900 Dept of Children's Svcs Eligibility Services
Reception Dashboard
Unit Search 0A00 Dept of Children's Svecs Eligibility Services

Office Admin

Visit Purpose

Unit ID: uUnit Type: Department:
oo [ v] [ v]

Office:
Select

Results per Page:

Call Log

Device Management

Device Assignment

Device Flow Mgmt.

Lobby Monitor

Reception Dashboard

Visit Purpose
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Office Setup - Position
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Office Setup - Staff Assignment CalsAWS B 0 e e e o

Alameda
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Global: Admin Tools
Local: Office Admin
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Office Admin
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O1LSO19801 oo orization calLog Save and Return ncel
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Log/Authorization
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Office Admin Y
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¥ Refine Your Search
Office
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Unit Department: % Office:
Position Eligibility Services ¥ Alameda Main Test Office
Bank Section ID: Unit ID: %
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Call Log
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Task Admin
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Tasks
Task Management

Task Management

CalSAWS System includes Task
Management functionality that allows
users to view and manage Tasks through
various online pages in the application

*Tasks may be created in one or more of the
following ways:

1) Real time

‘The system will create the task instantly.

2) Batch process

‘The system will create the task after the
appropriate batch jobs run.

3) Manual

*The user will create the task via the “"Add Task”
button found on the Worklist page or the Task
Search page.
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Results per Page:
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Tasks
Task Management- Admin

Speredl Caselfo  Eligibifty Admin

Child Care  Resource Fiscal Special Reports Client
Units Tools

Empl.
Serviees Databanlk Corresp,

Task Type List

» Refine Your Search

Task Management Administration e .
O Ve rVi ew W - . Online Automation

MEDS Alert Admin

The Task Management Administrative P e T

2nd Level Authorization - Issuance  Issuance

. . Audit Replacement/Reissue Replacement/Reissue B =
pages allow counties to customize tasks. T |
. . Correspondence Request (Lvl 1)
Th ” .I. .I. . C -I- s 2nd Level Authorization - Payment
ese po g es O OW C O U n I eS O ° U S .O m Ize Elmrg:‘qTat e %g%;rfza:w Tavment Fay CGISAWS D rournat [ Tasks @ veip [E] Resources [[f] Page Mapping [ 1maging [ Log out
. 2nd Level Authorization - Transaction
Task Types and Task Sub-Types; modify BN T

[ 2nd Level Authorization - Valuable

. . . Ey— : valu
existing tasks reporting and export e pmin | Automated Action List
. . . Task Upload o L‘f‘“;\‘e uletain st Valu Fiag » Refine Your Search
. i 2)
functionality; reassign tasks through an T T Mk— S—
1 h h 1 [P AR coumty i | £ ABD MC RE Packet leg: 123456789 Next
overnight batch process according fo e — ..
Fiscal - = =
1 'I' 1 'I' h U 1 d 'I'. f. ° d | | Grants/Income v Add Babr Lege Coun S e 180 Day EC Good Cause set to expire FC Creats Batch  Inactive
criteria tne user ijagentities, adna aliow i 5 H =
1-, 'I' 'I' . 'I' 'I' d 'I' |< = &b Add Person Legz — 365-Day EC Good Cause set to expire ~ FC b Batch  Inactive
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. Audic
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. . :_;:d!n ﬁs: Updated by Welfare to Work WwT ?;z:te online  Inactive
.Enoble Or dISO ble TOS'( CreOTIOn for eOCh Emergency Text Adoption Assistance Program: Recipient Create .
_ Active on Foster Care A Task B TEEhe
system defined Automated Action. | e o s
Task Types Appointment Reminder All Programs ;E};t h Batch  Active
Update the Task Type and/or Task Sub-
Referral Assi Asset Verification Request Returned MC ?;z:te Batch  Inactive Edit
_ Batch EDBC Discontinue: One Month CW, CF = Batch  Active Edit
Rules Task
A .I.' szl Batch EDBC Discontinue: Read Only CW, CF CE=E Batch  Unavailable
Task
C I O n ° ::::‘C::r:e Batch EDBC MAGI Medi-Cal Negative MC Cizale Batch  Inactive Edit
o Action Skipped: Review Reason Task -
Gormplasnee) Spetioe g::::l::acs:-ﬂ\m Medi-Cal Skipped: Me ?;::te Batch  Active Edit
Batch EDBC MC Auto-Rescission failed MC (Tiar::le Batch  Active Edit
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Tasks
Task Management- Admin

Task Type List Page

The Task Type List page is used to search for
Task Types that have been defined by the
county.

The following search fields display on the Task
Type List page:

‘Name - Indicates the name of the Task Type.
Category — Indicates the Category of the Task
Type.

*Priority — Indicates the Priority of the Task Type.
*Available Online - Indicates if the Task Type is
available for the User to select on the Task
Detail page.

*Available for Automation — Indicates if the
Task Type is available for use when an
automated task is created by the System.

To search for a Task Type, enter the search
criteria and click the Search button.
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Document Routing
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MEDS Alert Admin

Tazk Admin

Tazk Settings
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Task Types

Rules
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Appointment
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b Refine Your Search

Search Results Summary

v 2nd Level Authorization -

2nd Level Authonization -

Replacement/Reissue

2nd Level Authorization -

Category

Invoice Invoice

Issuance  Issuance
Replacement/Reissue

Payment

Request (Lvl 1)

C

Request (Lvl 2)

2nd Level Authorization

2nd Level Authorization -

Payment Request

P t
Do Payment Request

- Transaction

Refund

2nd Level Authorization -

Transaction Refund
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Wi Valuable
e} &eue Authorization - Valuable T
@ 2nd Level Authorization EDBC EDBC
£L ABD MC RE Packet Legacy
v Absent Parent Legacy
VW add Baby Legacy
£ Add Person Legacy
£ Add/Remove Person Legacy

Available
Online

No

No

No

No
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Available for
Automation

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes
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CalSAWS

San Benarding
ucov

Tasks

Admin

Flag
Task Type List Page i
The Task Type List page is used to search for Task Types that have been defined by the Ty —
county. ——

Document Routing

The Search Results Summary section contains the following:

MEDS Alert Admin

*Priority — Indicates the Priority of the Task Type. One of the following icons will display

CaseInfo  Eligibility

Empl.

[ sournai [7] vasks (@) velp ] Resources [[]] Page Mapping [ 1maging [ Log out

Child Care  Resource

Services Databank

Task Type List

¥ Refine Your Search

Search Results Summary Resulis 1 - 25 of 158

| Caisaws

Fiscal Spacial Reports
Units

Available
Online

Task Admin San Bemardino Casenfo  Eligibility
v 2nd Level Author] ueov: ervices
. . . . e e . . T - B
indicating which of the four Priorities apply to the corresponding Task Type: : Replacement/c
Hor-County Saff 2nd Level Author — ——
— Request (11 1) ocament Routing
e = MEDS Als Admin W 20d Level Authorization - Invoice
Campaign 2nd Level Author [~ Task Admin _
0 Aﬁ A | v ;rd‘Leve Al.(lt’gomzatmr ~ Issuance
iti - Emergency Text — : Replacement/Reissue
vbn Critical ngh o 2nd Level Author |Me-County Sesif 2nd Level Authorization - Payment
Refund e uest (Lvl 1)
Task Settings Campaign thorization - Payment
[c} 2nd Level Author = )
Ll

Task Reassignment

0 Medium vLﬂ'w

‘Name - Displays the name of the Task Type. Click the Name hyperlink to access the Task S
Type Detail page in View mode. e
«Category — Displays the Category that the Task Type is associated to. S

Appointment

*Available Online - Indicates if the Task Type is available for the User to select on the Task e
Detail page.

«Available for Automation — Indicates if the Task Type is available for use when an
automated task is created by the System.

*Add Task Type — Click this button to access the Task Type Detail page in Add mode.
Edit — Click this button to access the Task Type Detail page in Edit mode.

*Remove - Click this button to delete the selected Task Type records.

Note: A check box does not display for Task Types in use. These cannot be removed.

CalSAWS | Security and Configuration — CalSAWS CalWIN

1)
0 2nd Leve! Author

(vl 2)

@ 2nd Level Author

£} ABD MC RE Padks

v Absent Parent

W addBaby

£\ Add person

£\ Add/Remove Pers
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Refund
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@ 2nd Level Authorization EDBC
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Non-
Compliance/Sanction

2\ Add/Remove Person

@ Address Change

& adoption/Guardian Status
£\ Age Change

@ Aid paid Pending

£y ancillary/Supportive Sves
W snplication

(@ Locsintment Cancelled From
Outbound IVR

W oot Needed
W attendance

(& Auliary Authorization - Awaiting
Approval (L1)

o Auxiliary Authorization - Awaiting
Approval {L2)

Client
Corresp,

Available for
Automation

Admin
Tools

Invoice

Issuance

Payment Request

Payment Request

Transaction Refund

Valuable

Valuable

EDBC
Legacy
Legacy
Legacy
Legacy
Legacy
Legacy
Legacy
Legacy
Legacy
Legacy
Legacy
csc

Legacy

Legacy

Auxiliary Issuance

Auxiliary Issuance

@ nuxiliary Authorization - Disspproved  Auxdliary Issuance

Available
Online

Available for
Automation

Geoooee60008008

Add Task Type




Tasks

Task Management- Admin, Activating task

Navigation:
Global: Admin Tools
Local: Admin
Task: Automated Action
> Task Admin

Users can sort and scroll
Or search by name
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ueov.

Admin

Flag

County Announcement

County Authorizations

County Benefit Issuance
Threshalds

County Security Roles

Document Routing

CaseInfo  Eligibility mpl.

E
Services
Automated Action List
» Refine Your Search

Search Results Summ

Na

-

180 Day EC Good Cause set to expire

365-Day EC Good Cause set to expire

MEDS Alert Admin

ABAWD Time Clock: Exceeded

Activity Closed: Service Arrangements

Task Settings

Non-County Staff
Open
Correspondence )
Address: Updated by Welfare to Worlk
Campaign Worker
Emergency Text

Adoption Assistance Program: Recipient
Active on Foster Care

Adoptions Assistance Child: Age 18
Review Eligibility

Task t

Task Types

Task Upload

Referral Assignments

Rules

Fiscal

Grants/Income

Appointment

Non-

Compliance/Sanction

Appointment Reminder

Asset Verification Request Returned

Batch EDBC Discontinue: One Month

Batch EDBC Discontinue: Read Only

Batch EDBC MAGI Medi-Cal Negative
Action Skipped: Review Reason

Batch EDBC MAGI Medi-Cal Skipped:
Review Reason

Batch EDBC MC Auto-f failed

Batch EDBC Program Skipped: Review
Reason

Batch EDBC SSI/SSP Reversal Skip

Batch MC Auto-Res: n failed

Child Care

[ 2ournal

Resource
Databanl

Program(s)
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FC
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All Programs.
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Create
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Create
Task
Create
Task
Create
Task
Create
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Client
Carresp.

Source Status
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Batch
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Online
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Batch

Batch
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Batch

Batch

Batch

Batch

Batch

Batch

Batch

Batch

Batch
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Inactive
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Active
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Special
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Document Routing

MEDS Alert Admin

Automated Action List
Admin
~ Refine Your Search
Flag
County Announcement
T Name:
555 Repor V5 Appicant Dscrepency Compieied
County Benefit Issuance
- Program
County Security Roles.

Task Admin
- Name
Audit —
Non-County Staff IEVS NHR Combo Case Review
1EVS Report: IEVS Applicant Discrepanc
[ Completed
Emergency Text

IEVS Report: IFDS Match Under 2500

=T IEVS Report: IFDS Report Disposition Status
Closed
Task Reassignment
Task Types IEVS Report: New Earnings Clearance R
Task Upload
T IEVS Report: New Fleeing_Felon Report
R - oo e i s
Rules
Fiscal IEVS Report: New Hire Report Disposition Status
Closed
Grants/Income
IEVS Report: New IEVS Applicant Abstract
Non-
Compliance/Sanction IEVS Report: New PVS Match
IEVS Report: New Prisoner Match
IEVS Report: PVS Report Di Status
Closed
IEVS Report: Pending_CYA Abstract

Program(s)

MC

W, CF,

cw, CF,
AR

W, CF,
cw, CF,

AR

cw, CF,
AR

aw, CF,
AR
cw, CF,
cw, CF,
AR

W, CF,
AR

cw, CF,
AR

cw, CF,

cw, CF,
AR

[0S R, @ FE

ME, RC, CP, FC,

MEIRGACEIE

MG, RC, CP, FC,

ME, RC, CP, FC,
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[0S R, @ FE

MC, RC, CP, FC,

MG, RC, CP, FC,

MG, RC, CP, FC,

M, RC, CP, FC

ME, RC, CP, FC,

Reports.

Client
orresp.

Status:

Results per Page

Search Results Summary Results 1- 13 of 13

Type

Create Task

Complete
Task

Create Task

Complete
Task

Create Task

Create Task

Create Task

Complete
Task

Create Task

Create Task

Create Task

Complete
Task

Create Task

Source Status

Batch

Online

Batch

Online

Batch

Batch

Batch

Online

Batch

Batch

Batch

Online

Batch

Admin
Tools

Active

Inactive
Inactive
Inactive
Active
Active
Active
Active
Active
Active
Active
Inactive

Inactive




Tasks
Task Management- Admin, Activating task

CO'SAWS [0 7ournal [F] Tasks ®Help @ Resources m Page Mapping [Jg Imaging @Lag Out

Case Info Eligibility Admin

Child Care  Resource Fiscal Spedial Reports Client
Units. Tools

Empl.
Services Databank Corresp.

Navigation:

I | . . I e Automated Action List
G O bo * Ad m I n TOO S e » Refine Your Search
L I Admi Fort
O C O ¢ m I n County Avthorizations Name Program(s) Type Source Status
. County Benefit Issuance = = < — =
TO S k: A U TO m O -I-e d A C TI O n S Tcl;.m':uynlsde;my — ﬁ;{:ﬁm IEVS Applicant Discrepancy, E(\;‘J, CF, MC, RC, CP, ?;EIEPIEE Online  Inactive

> Task Admin

Task Admin

This Type 1 page took 0.98 seconds to load.

C OlsA s M) 3ournal (7] Tasks (@) Help [E]] Resources [[]] Page Mapping [ Imaging [F} Log Out
Non-County Staff _
== = Case Info igibili Empl. Child Care  Resource Fiscal Spedial Reports Client
Correspondence & Services Databank Units orresp.
Campaign . .
Emergency Text e Automated Action Detail

1. Users can sort and scroll =

Task Reassignment

s Eemis, culfiamEE e Name: Type: Status: %
r S e O r y n O e Taok Unlond County Benefit Issuance IEVS Report: IEVS Applicant Discrepancy Completed Complete Task
C I I I ask Uploa "
Thresholds ) N Active
. . Referral Assignments. p— Program(s): Run D.ate. o
I |< .I.h .I. .I..I. [y S=Enisy (e CW, CF, MC, RC, CP, FC Real Time Oniine
2. IC e edi utTton [FEnvem county b | ——
Rules An Earnings Clearance report has been updated with the disposition status of Impact or No Impact.

3. Update the status to
. Grants{Income Task Admin Save And Return Cam:el
Appointment

active e

Compliance/Sanction

Correspondence

4. Click the save and return |

Emergency Text

button ECo—

Task Settings

Task Reassignment

Task Types

Task Upload

Referral Assignments.

Rules

Fiscal

Grants/Income

Non-

Compliance/Sanction
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Bank
Task bank

Bank Overview
Counties can assign Tasks to a Bank that Bank Detail
has been created for a specified Office
and Unit. Workers from that Office and

Unit, and other designated staff, can be JRp— o
associated to the Bank, allowing them to Ieeidrne gl

assign Tasks frqm fhat Bank fo Th.emselves Associate all positions in unit and Office Y/N
before processing and completing
them. Banks allow counties to assign Tasks

General Bank Information

Task Categories

to a shared repository from which Workers Additional Associations
can pull. Tasks can be assigned to a
Worker, a Bank, or both. Excluded Associations
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Bank
Task bank

Bank Overview
Counties can assign Tasks to a Bank that Bank Detail
has been created for a specified Office
and Unit. Workers from that Office and

Unit, and other designated staff, can be JRp— o
associated to the Bank, allowing them to Ieeidrne gl

assign Tasks frqm fhat Bank fo Th.emselves Associate all positions in unit and Office Y/N
before processing and completing
them. Banks allow counties to assign Tasks

General Bank Information

Task Categories

to a shared repository from which Workers Additional Associations
can pull. Tasks can be assigned to a
Worker, a Bank, or both. Excluded Associations
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Bank

Navigation:
Global: Admin Tools
Local: Office Admin
Task: bank

Alameda

vy Case Info

Eligibility Empl.
Services

Office Admin Bank Search

[ ournal Tasks @ Help |§| Resources n:u Page Mapping [[g] Images [[g] DCFS Images & Log Out

Child Care

Reports Client
Corresp.

Admin

Resource Fiscal Special
Tools

Databank Units

Office Bank ID: Bank Name:

Office Name:

Unit ID:

[ oo CalSAWS Project Office

No Data Found

Call Log

Device Management

Device Assignment

Device Flow Mgmt.

Lobby Monitor

Reception Dashboard

Visit Purpose
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Results per Page:

Add Bank

Unit ID

Office Name

CalSAWS

Alamada
SYsS1

Office Admin

Bank

Staff Assignment

Tasks ® Help |;—| Resources m Page Mapping [[g] Images [[g] DCFS Images B Log Out

[M3ournal

Case Info Empl. Child Care

Services

Reports Client

Resource Fiscal Spedial
Corresp.

Eligibility
Databank Units

Bank Detail

% - Indicates required fields

General Bank Information

Bank Name: *

[ ]
Office Namae: %* Unit ID: %

it

Associate All Positions In Unit and Office: %

- Select - »

Bank ID:

Feedback
Call Log

Device Management

Device Assignment

Device Flow Mgmt.

Lobby Monitor

Reception Dashboard

Visit Purpose

~ Task Categories

O Application (All) O Case Update O EBT
O application Registration O External Agency Admin O Foster Care RDB
O CMIPSII O Fraud O IEVS
O IEVS Criminal O IEVS Priority
D CalHEERS O Legacy O MC 355
[ e-Application O MEDS Alert [ MEDS Liaison
O e-1CT O QR7LA [ Quality Assurance Assignment
[ Redetermination O SAR7
[ Screening Packet O Self Service Portal
Communications
O vITA

» Additional Assocdiations

» Excluded Associations

Save Cancel
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Document Routing
Task bank

Document Routing Rules (DRR)
CalSAWS contains Document Routing 3 N
Rule List, Document Routing Rule Detail, Documeni ROUng kule Dejall
Select Form, and Document Routing Rule
Program Detail pages. These pages will

allow County users to configure task Create by -system generated
creation based on specific images. Document Types

Additional Forms
Task Information
Programs

Additional Options
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Document Routing

Admin

Navigation:

Flag

County Announcement

Global: Admin Tools

County Authorizations

@] 2ournal Tasks @ Help |§| Resources m] Page Mapping [Jg] Images ] DCFS Images B Log Out

Case Info Eligibility Empl.

Services

Child Care

Resource Fiscal Special
Databank Units

Reports Client
Corresp.

Document Routing Rule Detail

% - Indicates required fields

MName: % Status:

County Benefit

| Active  w

Thresholds

Local: Admin

County Security Roles

Document Routing

Task: Automated Action- Document Routing

MEDS Alert Admin

Task Admin

Emergency Text

Task Settings

Task Reassignment

I:l]-:urnal Tasks ® Help @ Resources m Page Mapping E Images E DCFS Images B B Task Types

CalSAWS

Task Upload

Created By:
Rachel Hernandez

Notes:

e

[ ~]

¢ Additional Form(s)

Task Information

Task Type: ¥

Referral [~ Select - ~]
Alameda R . . . N Due Date: Default Due Date:
s Casze Info  Eligibility Empl. Child Care  Resource Fiscal Spedial Reports Client Rules [Default Dus Date ~] 3 Days
5Y51 Services Databank Units Corresp. = o
iscal Long Description:
e — {Document Type} {Form Mumber} {Form Mame} was received. Scan Source: {Scan Source} Scan Date: {Applicable
e Date} Received Date: {Received Date}
. Document Routing Rule List LeEoEmEIEE o
Adml“ ® Program Based Rule(s) = Specific Bank
Comphance/Sanction
» Refine Your Search
Flag
County Announcement B
Add Document Routing Rule
County Authorizations
]
e Name Forms Status
Thresholds Mo Data Found
County Security Roles

Add Document Routing Rule

Remove

This Type 1 page took 1.79 seconds to load.

Document Routing

MEDS Alert Admin

Task Admin ‘
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Document Routing Rules
Document Types

# Automated Action Name Program(s) Distribution Type Worker
Address/Residency CW Program worker Currently Assigned

and/or Bank

UAT Document
types

O h WO N —
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Document Routing Rule
Navigation

= Click on Admin Tools in the Global navigation bar, Admin in the Local
navigator, and the Document Routing link beneath the Automated

Actions option in the Task navigation bar.

Cl A - & @ 5| inl
dino ; b : ) . ) . ademin ¥ Automated Actions
ba o p Tools
: . — Offica Admin Admin Document Routing Rule List Document Routing
Worker ID: County: Case Number: . . i
9015000160 (56 _Son Barmardns ] | I suomi ) Admin Fing » Refine Your Search MEDS Alert Admin
~ Announcements Type Date Q Workload Assignment County Announcement Search Results Summary Task Admin Results 1 -1 of 1
R i County Authorizations

Release 19.01-Release Notes CalsAWS Reception Log Berformance Analysis ty Add Document Routing Rule

County Benefit Issuance
il 7 Forms Status

Release Note Report CalsAWS Reminders

5 Worker Schedule
» My T. By
v [asks County Security Roles

vy

Office Schedule ¥ Automated Actions

Document Routing Rule 1 3 Active

» My Schedule
Customer Schedule Document Routing
b Remove Add Document Routing Rule

» My New Assignments

Manage Schedule

Intake/Duty/Supervisor Task Admin

Audit

» My Reminders

~ Business Intelligence * My Reports

DPSSTATS Data Warehouse Homepage Reports generated within the last 3 days ]
Subscriptions expiring within 30 days 1]

This Type 1 page took 171972.28 seconds to load.
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Document Routing Rule

Document Routing Rule List Page
= To create a new document routing rule, click the Add Document Routing
Rule button. To edit details for an existing document routing rule, click the

Edit button. These buttons, in addition to the Name hyperlink, will navigate
to the Document Routing Rule Detail page.

[ | Name Forms Status

- ~F =~

O IDor:um:—:-nt Routing Rule 1 I : Active | Edit |

Add Document Routing Rule
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Document Routing Rule
Document Routing Rule Detail Page Dmmtg e

Name: % Status:

= Modifiable aftributes on the e ous?
Document Routing Rule Detail page ==

include:
« Name

e Status 5 e o 4

- Notes

» Additional Form(s)

v Document Type(s)

Task Information

Task Type: *
[1504-CIN'MEDS ID County-IDIMEDS V|

Due Date: Default Due Date:

[Default Due Date v 3 Days

Long Description:
{Document Type} {Form Number} {Form Mame} was received. Scan Source: {Scan Source} Scan Date: {Applicable

Date} Received Date: {Received Date}

Assignment Type:
O Program Based Rule(s) ® Specific Bank

Bank ID: *

T9DPU200D8BK

Additional Options

[JSuppress task for upcoming customer appointment
OSuppress task for scanning worker

Save And Return
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Document Routing Rule
Document Routing Rule Detail Page

= Modifiable attributes on the
Document Routing Rule Detail page
Include:

« Document Types
« Additional Forms

Document Routing Rule Detail

* - Indicates required fields

Save And Return

Name: % Status:
[Document Routing Rule 1 Achive w7
Created By:

Sadia Islam

Notes:

v Document Type(s)

Adoption Assistance Program (AAP)
|

|

Remove

» Additional Form(s)

Task Information

Task Type: *
[1504-CIN'MEDS ID County-IDIMEDS V|

Due Date: Default Due Date:
[Default Due Date v 3 Days

Long Description:
{Document Type} {Form Number} {Form Mame} was received. Scan Source: {Scan Source} Scan Date: {Applicable
Date} Received Date: {Received Date}

Assignment Type:

O Program Based Rule(s) ® Specific Bank

Bank ID: *

T9DPU200D8BK

Additional Options

[JSuppress task for upcoming customer appointment
OSuppress task for scanning worker

Save And Return
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Document Routing Rule
Document Routing Rule Detail Page
= To add additional forms to the document routing rule, first expand the

Additional Forms section by clicking the caret. Click the Add button in the
Additional Forms section. This will navigate you to the Select Form page.

= Additional Form(s)

[ | Number
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Document Routing Rule
Select Form Page

= Click the Select button
once you have
searched for and
selected the forms 1o
add to the document
routing rule.

= Click the Cancel button
to cancel your changes
and refurn to the
Document Routing Rule
Detail page.

CalSAWS | Security and Configuration — CalSAWS CalWIN

Select Form

¥ Refine Your Search
Search Results Summary Results 1 - 25 of 28

1 2 Mext

Select I

{H| Document Type

Form Number Formm Name

- ~ =

[l Adoption Assistance Program (AAP) AAP 3 Reassessment Info - AAP

[0 Adoption Assistance Program (AAP) FC 8 Federal Eligibility Certification AAP
[0 Adoption Assistance Program (AAP) DCFS 6064 AAP Social Security Card Request
[l Adoption Assistance Program (AAPF) DCFS 6063 AAP Phone Number and AAP3 Letter
[0 Adoption Assistance Program (AAP) DCFS 6061 AAP P1 Letter to Parent

[l Adoption Assistance Program (AAP) DCFS 6030 AAP Intake Check List

[0 Adoption Assistance Program (AAP) DCFS 6062 AAP Follow Up Letter AAP 3

[0 Adoption Assistance Program (AAP) DCFS 6066 AAP P1 Letter to PAS

[ Adoption Assistance Program (AAP) DCFS 6057 AAP Rate Letter Verif

[0 Adoption Assistance Program (AAP) DCFS 6058 AAP Rate Letter Verif to Ext to 21
[0 Adoption Assistance Program (AAP) DCFS 6060 AAP F1 Letter to Parent




Document Routing Rule
Document Routing Rule Detail Page

= Modifiable attributes on the
Document Routing Rule Detail page
Include:
« Task Information

« Additional Options

CalSAWS | Security and Configuration — CalSAWS CalWIN

Document Routing Rule Detail

* - Indicates required fields

Save And Return

Name: % Status:
[Document Routing Rule 1 Achive w7
Created By:

Sadia Islam

Notes:

v Document Type(s)

O Adoption Assistance Program (AAP)

| i

Remove m

» Additional Form(s)

Task Information

Task Type: *

[1504-CIN'MEDS ID County-IDIMEDS V|

Due Date: Default Due Date:
[Default Due Date v 3 Days

Long Description:
{Document Type} {Form Number} {Form Mame} was received. Scan Source: {Scan Source} Scan Date: {Applicable
Date} Received Date: {Received Date}

Assignment Type:
O Program Based Rule(s) ® Specific Bank

Bank ID: *

T9DPU200D8BK

Additional Options

DSUEEFESS task for scanning worker

[JSuppress task for upcoming customer appointment
Save And Return




Document Routing Rule
Document Routing Rule Detail Page

= When choosing the assignment type for the document routing rule, use
the radio buttons to select either Program Based Rules or Specific Bank.

= |f Program Based Rules is selected, the Program(s) section displays. You
can click the Add button in this section to configure the program based
assignment type.

Task Information

Task Type: *

1504-CINMEDS 1D County-IDIMEDS
Due Date: Default Due Date:
| Default Due Date v 3 Days

Long Description:
{Document Type} {Form Mumber} {Form Mame} was received. Scan Source: {Scan Source} Scan Date: {Applicable
Date} Received Date: {Received Date}

Assignment Type:

® Program Based Rule(s) C Specific Bank

* Program(s) £3

L Program Program Distribution Type
Status
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Document Routing Rule
Document Routing Rule Detail Page

= On the Document Routing Rule Program Detail page, you can update the
fields, including the Program and Distribution Type fields.

= Click the Save and Return button to save your changes and return to the
Document Routing Rule Detail page.

= Click the Cancel button to cancel your updates and return to the
Document Routing Rule Detail page.

Document Routing Rule Program Detail

#* - Indicates required fields

Program Information

Program: Program Status:
Distribution Type: *
[- Select- V|
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Document Routing Rule
Document Routing Rule Detail Page

= Click the Save and Return button to save your changes to the document
routing rule and return to the Document Routing Rule List page.

= To discard your changes, click the Cancel button.

Document Routing Rule Detail

* - Indicates required fields

Save And Return
Name: * Status:
|Document Routing Rule 1
Created By:

Sadia Islam
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