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From: CalSAWS Project

PPOC:s, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports

[] Policy [ ] Fiscal
[ JCwW [ ] Caseload Movement
[ ]ICF [ ] Management
[ IMC [ ] Fiscal
[ JCMSP [ ] Security
[_JFC/KG/AAP []Batch and Interfaces
[ ]Child Care [ ]Imaging
XIwWtw [ ] Migration
X Other Program(s)__REP___ [ ] Conversion

[ ] BenefitsCal [ ] MyBCW [ ] Technical

[ ] Customer Correspondence [ ] Training

X] Other_Time Limits [ ] Help Desk

Description:
(Including any
step-by-step
instructions)

Purpose (Identify what Counties this CIT affects)
The purpose of this CIT is to inform the counties that CalSAWS will void time limit
tasks that were created erroneously.

Background

WDTIP made changes updating the CalWORKs Time Limit from 48 months to 60
Months. After the change, WDTIP sent transactions (RP0é) still determining
individuals had timed out at their 48th month on aid with a date of 00/0000 to
CalSAWS. These transactions were received by CalSAWS and erroneously triggered
the time limit tasks ‘CalWORKs Recipient: CalWORKs Time Limit Exceeded’ with
00/0000 as the date of ‘the CalWORKs 60-month clock reached 60’ in CalSAWS.
WDTIP resolved the issue and no transactions as of the July 2023 Monthly Report
Files will be affected.

Additional Information

SCR CA-263338 will void the time limit tasks that were erroneously created and are
‘Assigned' or 'In-Process'. The affected Tasks originated from the “CalWORKs
Recipient: CalWORKs Time Limit Exceeded” Automated Action with the
appropriate Task Type as configured by each county on the Automated Action
Detail page. CA-263338 is listed as ‘release when ready’ (RWR).
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County Action
No county action needed.

Primary Project | Gingko Luna
Contact: LunaG@calsaws.org
(Name and
email address)

Backup Project | Lien Phan

Contact: PhanlL@calsowr.org
(Name and

email address)

Attachments: | None

web Portal | |

Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.

el A\
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