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23.08.25 25-Aug-23 SCR CA-254638 Client 

Correspondence

Medi-Cal/MSP/CMSP Not all Threshold languages were available for Medi-Cal NOA 

Generation. The MC 239 V NOA was only available in English and 

Spanish.  

The missing system supported threshold languages which include Arabic, Armenian, 

Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese have now 

been added for the MC_AP_INDIV_OVER_21_IN_MENTAL_HLTH_ with reason code M092A 

(Snippet ID - 6544). 

23.08.25 25-Aug-23 SCR CA-254701 Client 

Correspondence

Medi-Cal/MSP/CMSP Not all Threshold languages were available for Medi-Cal NOA 

Generation for the MC_239_V002 NOA.  

The missing system supported threshold languages have now been added for the following 

snippets for Medi-Cal NOA Generation for the MC_239_V002 NOA.  

1.NO INDIVIDUAL IN AG W/MC LINK Approved with reason code M325D (Snippet ID - 6621).

2. Did not Cooperate in Med Supp with a reason code M424D (Snippet ID - 7590).

3. Denial FTP Name/Identity with a reason code M423D (Snippet ID - 7589).

4. Did not apply for UIB with a reason code M418D (Snippet ID - 7584).

5. Did not apply for Medicare with a reason code M422D (Snippet ID - 7588).

6. FTP Third Party Liability with a reason code M421D (Snippet ID - 7587).

7. Retirement with a reason code M416D (Snippet ID - 7582).

8. Did not apply for SDI with a reason code M417D (Snippet ID - 7583).

9. Did not apply for DIB with a reason code M414D (Snippet ID - 7580).

10. Did not apply for VA - Sign CA5/MC05 with a reason code M419D (Snippet ID - 7585).

11. PERSON IS NOT LINKD TO ANY PRG with a reason code M028T (Snippet ID - 6509).

23.08.25 25-Aug-23 SCR CA-256940 Client 

Correspondence

Medi-Cal/MSP/CMSP The MC 007 Information Notice (07/22) was only available in English 

and Spanish in the CalSAWS system.

The MC 007 (07/22) are now also in CalSAWS in the following available system supported 

threshold languages which include Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, 

Korean, Lao, Russian, Tagalog, and Vietnamese.  The Non-MAGI RE Packet and Mixed HH RE 

Packet have also been updated in the system with the MC 007 (07/22) system supported 

threshold languages.

23.08.25 25-Aug-23 SCR CA-266232 Tech Forge Rock County is requesting API access for a new Application for PROD FR 

Client for Alameda County. This is a new request and the county did 

not have access before.

The Tech ForgeRock team will complete the API access request for Alameda County PROD FR 

Client on 08/25/2023.

23.08.25 25-Aug-23 SCR CA-266342 Tech Forge Rock County is requesting API access for a new Application for PROD FR 

Client for Fresno County. This is a new request and the county did not 

have access before

The Tech ForgeRock team will complete the API access request for Fresno County PROD FR 

Client on 09/08/2023

23.08.25 25-Aug-23 SCR CA-266308 Tech Forge Rock County is requesting API access for a new Application for Dev FR 

Client for Alameda County. This is a new request and the county did 

not have access before.

The Tech ForgeRock team will complete the API access request for Alameda County Dev FR 

Client on 08/18/2023.

23.08.25 25-Aug-23 Defect CA-255197 Batch/Interfaces Tasks generated from the Batch EDBC Skipped: Review Reason 

automated action would occasionally include mention of null as the 

skip reason in the Task long description. 

Tasks generated from the Batch EDBC Skipped: Review Reason automated action do not 

mention null as the skip reason in the Task long description. 

	PRB0045124	

23.08.25 25-Aug-23 Defect CA-265142 Client 

Correspondence

Null pointer exception was throwing while bundling the CSF 181 for 

the above resource  

CSF 181 is successfully bundling with out any exception 	PRB0046819

23.08.25 25-Aug-23 Defect CA-264749 Client 

Correspondence

Previously service portal url was not pre-populating when generated 

the GEN 201 from Template repository.

Now service portal url is pre-populating when generated the GEN 201 from Template repository. PRB0046755	

23.08.25 25-Aug-23 Defect CA-263900 Conversion Some CalWIN converted service payment issuances are missing their 

payment request information, causing the Issuance Detail page to 

show errors messages. Some of the impacted issuances were not 

correctly converted and should not have been converted as service 

payments.

Service payment issuances have had their payment request information or had their issuance 

type corrected to no longer be a service payment issuance type.

23.08.25 25-Aug-23 Defect CA-265287 Online Forms that are changed to LA County only did not process scanned 

document images for non LA counties that have an active 

document routing rule for the given form

Forms that are changed to LA County only will process scanned document images for non LA 

counties that have an active document routing rule for the given form

PRB0046857

23.08.25 25-Aug-23 Defect CA-264946 Online In Edit mode, the end dated reasons will be displaying No End dated reasons will be displaying in edit mode
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23.08.25 25-Aug-23 Defect CA-265420 Online Page mapping was not available for the Assignment Information 

section on the Staff Detail page.

Page mapping is now available for the Assignment Information section on the Staff Detail page.

23.08.25 25-Aug-23 Defect CA-265212 Online Parolee Type displaying for wrong section codes No wrong section codes will display parolee type

23.08.25 25-Aug-23 Defect CA-265646 Online Program, Task Type, and Task Sub Type values were case sensitive Program, Task Type, and Task Sub Type values are case insensitive PRB0046926

23.08.25 25-Aug-23 Defect CA-265143 Online SSN Number value states 'Form Error' instead of the name of the 

associated field.

A validation message displays stating that the SSN Number field is required:

"SSN Number - Field is required when the verification is Verified."

23.08.25 25-Aug-23 Defect CA-264751 Online Submit month was encrypted on the customer reporting detail page. Submit month is displayed correctly on the customer reporting detail page.


