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23.09.03 3-Sep-23 SCR CA-249820 Online Welfare-to-Work/Gain In CalSAWS, the maximum amount of Customer Activity that can be 

associated to a single Service Activity is 999. CalWIN Wave 5 counties 

have more than 999 Customer Activity associated to a single Service 

Activity.

CalSAWS created multiple Service Activity records (matching the same information as the 

converted Service Activity) so that the maximum amount of converted Customer Activity 

associated to a Service Activity is maxed at 999 records.. For example, if a converted county 

had 1,500 records (customer activity) associated to a Service Activity, CalSAWS will create 1 

new Service Activity to accommodate the 1,500 converted records (1 new Service Activity and 

the converted Service Activity).


