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23.09.11 11-Sep-23 SCR CA-254633 Client Correspondence Medi-Cal/MSP/CMSP The MC 239 A3 NOA was available in the system supported Threshold languages 

except for Arabic, Farsi, Hmong, and Lao.

The following snippets have been added in Arabic, Hmong and Lao 

languages so the MC 239A3 is now also available in these 3 system supported 

languages:   Snippet ID 9529: MC_AP_RESTRICT_MC_NO_SOC_M224_NEW   

Snippet ID 9530: MC-AP_RETRICT_RETRO_MC_M225-NEW (4 snippets)  The 

following snippets have been added in Arabic, Farsi, Hmong and Lao 

languages so the MC 239A3 is now also available in these 4 system supported 

languages: Snippet ID 6562: MC_AP_MC_FULL_SCOPE_APP_WITH_SOC_M132 

Snippet ID 6560: MC_AP_RESTRICT_MC_WITH_SOC_M130 Snippet ID 7629: 

MC_AP_RESTRICT_MC_MO_SOC_M224 Snippet ID 7630: 

MC_AP_RESRICT_RETRO_MC_M225 Snippet ID 6559: 

MC_AP_RESTRICT_MC_NO_SOC_M129 

23.09.11 11-Sep-23 SCR CA-253179 Client Correspondence CalWORKs The following Approval NOA fragments do not have all available Threshold 

languages: 1. Did not comply with WTW program 2. Household member receiving 

SSI/SSP 3. CW Less Imdt Need  4. RFSD To Assign Child Supprt. Rts 5. Approved ICT 6. 

Not Meeting Child Age Rule 7. Less Imdt Need Due to income 8. Person(s) Receiving 

Cash Aid 9. Convicted Fleeing Felon CW 10.IPV Sanctioned 1st Time 

11.Parole/Probation Violation 12.Therapea Diet SPL Need 13.Excluded CAPI 

Participant 14.IPV Sanctioned 2nd Time 15.IPV Sanctioned 3rd Time 16.Housekeeping 

Spl Nds 17.Child of FC Recipient 18.CW Approval NOA Type 19.CW Approval 

Message1 20.CW Approval Message3 21.CW Approval Action1 22.CW Approval 

Action2 23.CW Approval Action3 24.TEMP Homeless Assistance Budgt. 

The following Threshold languages have been added to the below Approval 

fragment NOAs, unless stated otherwise after the fragment description: 

Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, 

Tagalog, Vietnamese 1. Did not comply with WTW program 2. Household 

member receiving SSI/SSP 3. CW Less Imdt Need  4. RFSD To Assign Child 

Supprt. Rts 5. Approved ICT-AR, AE, CA, FA, HM, KO, Lao, RU, and TG 6. Not 

Meeting Child Age Rule 7. Less Imdt Need Due to income 8. Person(s) 

Receiving Cash Aid 9. Convicted Fleeing Felon CW 10. IPV Sanctioned 1st Time 

11. Parole/Probation Violation 12. Therapee Diet SPL Need 13. Excluded CAPI 

Participant 14. IPV Sanctioned 2nd Time 15. IPV Sanctioned 3rd Time 16. 

Housekeeping Spl Nds 17. Child of FC Recipient 18. CW Approval NOA Type-

Added missing lang. AR, FA, HM, Lao 19. CW Approval Message1 20. CW 

Approval Message3 21. CW Approval Action1 22. CW Approval Action2 23. 

CW Approval Action3 24. TEMP Homeless Assistance Budgt.- Added missing 

languages AR, FA, HM and Lao

23.09.11 11-Sep-23 SCR CA-251150 Client Correspondence CalWORKs Threshold languages did not exist for the following NOA fragment reasons: -Denial-All 

HH members Aided in another case 50/50 Custody split -Denial/Partial Approval-On 

Aid in another case for 50/50 Custody Split-Person level. -Denial-Immediate Need-All 

HH members Aided in another case 50/50 Custody split -Denial- Immediate Need-On 

Aid in another case for 50/50 Custody Split-person level -Change NOA-Cal-Learn 

Penalty Sanction $100 No report card -Change NOA-Cal-Learn Penalty $100 

Unsatisfactory progress RPT card -Denial/Discontinuance NOA-Vendor Type not 

provided -Denial NOA-FTP Housing/utility info. to set Vendor Pymt. -Change NOA-

Pregnancy Unverified -Denial NOA- IPV Sanction 12 months 

Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, 

Tagalog, Vietnamese, Threshold languages have been added to the NOA 

fragment reasons below. -Denial-All HH members Aided in another case 50/50 

Custody split -Denial/Partial Approval-On Aid in another case for 50/50 

Custody Split-Person level. -Denial-Immediate Need-All HH members Aided in 

another case 50/50 Custody split -Denial- Immediate Need-On Aid in another 

case for 50/50 Custody Split-person level -Change NOA-Cal-Learn Penalty 

Sanction $100 No report card -Change NOA-Cal-Learn Penalty $100 

Unsatisfactory progress RPT card -Denial/Discontinuance NOA-Vendor Type 

not provided -Denial NOA-FTP Housing/utility info. to set Vendor Pymt. -

Change NOA-Pregnancy Unverified -Denial NOA- IPV Sanction 12 months

23.09.11 11-Sep-23 Defect CA-266239 Batch/Interfaces Tasks resulting from the Kin-Gap Child: Age 18 Review Eligibility Automated Action 

were displaying a date of birth that is 2 months prior to the child's 18th birthday in the 

Task Long Description. 

Tasks resulting from the Kin-Gap Child: Age 18 Review Eligibility Automated 

Action now display the date that the child will turn 18 in the Task Long 

Description. 

PRB0047035

23.09.11 11-Sep-23 Defect CA-262792 Fiscal Overriding the payment on a GA/GR Automated program EDBC results in a UEID. Overriding the payment on a GA/GR Automated program EDBC does not 

result in a UEID.

PRB0046421

23.09.11 11-Sep-23 Defect CA-263315 Fiscal Child Care When trying to issue  a child care payment under Child Care program via auxiliary 

method, the Aid Code and Issuance Method dropdowns are not populated.

Aid Code and Issuance Method dropdowns are not properly populated 

based on all possible programs.

PRB0046538

23.09.11 11-Sep-23 Defect CA-265419 Online Hyphen character is not saved correctly when editing text in allegation description, 

recommendation description, or SIU feedback fields on Special Investigation Detail 

page.

Hyphen character is now  displayed properly when editing text in allegation 

description, recommendation description, or SIU feedback fields on Special 

Investigation Detail page.

PRB0046875

23.09.11 11-Sep-23 Defect CA-265901 Online On Income Amount detail page, when the trailing digit of the reported and average 

amount is 5 or greater, the system sometimes rounded the reported and average 

amount down.

On Income Amount detail page, when the trailing digit of the reported and 

average amount is 4 or less, the system rounds the reported and average 

amount down. When the trailing digit of the reported and average amount is 

5 or greater, the system rounds the reported and average amount up.

	PRB0046971

23.09.11 11-Sep-23 Defect CA-265962 Online The "Action Completed" button is using the old code and display as an image. The "Action Completed" button no longer being display as an image. It used 

the current standards.

23.09.11 11-Sep-23 Defect CA-266019 Online The validation thrown on the Work Registration List page and CFET Status List page 

when a case does not have a CalWORKS, CalFresh, or a GA/GR program should not 

display encrypted text

The validation that appears is: Add - A CalWORKs or CalFresh General 

Relief/General Assistance program is required.

23.09.11 11-Sep-23 Defect CA-265863 Online UEID occurs when trying to click on edit / Month hyperlink in Courtesy month List 

page

No UEID occurs able to access both the edit and month hyperlink .It navigate 

to appropriate pages

PRB0046972
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23.09.11 11-Sep-23 Defect CA-264112 Online Validation message will display if both Source and Amount is not entered Validation Message will not display if both Source and Amount is not entered 	PRB0046635


