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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

23.09.19 19-Sep-23 Defect CA-267825 Conversion Cases marked as Overridden for CalWIN Case Data Removal were converted 

with a "Completed" status, making it appear as a shell case. No data was 

removed, only the case data removal status was incorrect. This engaged a case 

lock, and prevented workers from adding new programs to these cases.

Cases marked as Overridden for the CalWIN Case Data Removal now have the correct 

status in CalSAWS, removing the case-lock that prevented the worker from adding new 

programs.
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