
RLCR_Release Notes

Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

23.09.28 28-Sep-23 SCR CA-257923 Batch Operations AAP, CalFresh, CalLearn, 

CalWORKs, Child Care, 

Diversion, Foster Care, GA - 

Managed, Homeless Perm, 

Homeless Temp, Immediate 

Need, Kin-GAP, Medi-

Cal/MSP/CMSP, RCA/RMA, 

Welfare-to-Work/Gain

Glenn County (11):

County was CLOSED on Friday 12/22/2023

County was OPEN on Tuesday 12/26/2023

County was CLOSED on Friday 12/29/2023

Kings County (16): 

County was CLOSED on Tuesday 12/26/2023

County was CLOSED on Wednesday 12/27/2023

County was CLOSED on Thursday 12/28/2023

Glenn County (11):

County will be OPEN on Friday 12/22/2023

County will be CLOSED on Tuesday 12/26/2023

County will be OPEN on Friday 12/29/2023

Kings County (16): 

County will be OPEN on Tuesday 12/26/2023

County will be OPEN on Wednesday 12/27/2023

County will be OPEN on Thursday 12/28/2023

23.09.28 28-Sep-23 SCR CA-265386 BenefitsCal N/A Stanislaus County opted into Two-Way Messaging which allows a CalSAWS 

Worker to receive messages directly from the Primary Applicant through the Self-

Service Portal.

Stanislaus County is opted out of Two-Way Messaging and no longer receive messages 

directly from the Primary Applicant through the Self-Service Portal.

23.09.28 28-Sep-23 SCR CA-260223 BenefitsCal CalFresh, CalWORKs, Disaster 

CalFresh, GA - Managed, 

General Relief, GROW, Medi-

Cal/MSP/CMSP, Welfare-to-

Work/Gain

The Ukrainian language was not available for selection in CalSAWS. Ukrainian language is now available for selection in CalSAWS.

23.09.28 28-Sep-23 SCR CA-265452 Imaging Medi-Cal/MSP/CMSP MC REs submitted by a customer via BenefitsCal document upload were not 

automatically marked received. 

MC REs submitted by a customer via BenefitsCal document upload with a valid CalSAWS 

barcode will be automatically marked received. 

23.09.28 28-Sep-23 Defect CA-259021 Conversion Begin date is greater than end date which is incorrect in placement special care. Begin date and end dates are corrected in placement special care so that begin date is 

not greater than end date.

23.09.28 28-Sep-23 Defect CA-261540 Conversion Converted CalWIN customer activities were occasionally linked to a discontinued 

program when an active program is available for the applicant.

Converted CalWIN customer activities are linked to an active program when one is 

available.

PRB0047362

23.09.28 28-Sep-23 Defect CA-267978 Fiscal Foster Care Alameda county payments improperly verified and released using batch 

PB19C653.

Only LA county payments verified by batch PB19C653.

23.09.28 28-Sep-23 Defect CA-265432 Fiscal Foster Care Foster Care EDBCs which had a gap in aid codes would result in an incorrect 

calculation in the aid code distribution.

The aid code distributed amount is correct if there is a split aid code. PRB0046877

23.09.28 28-Sep-23 Defect CA-268305 Online An UEID exception occurred in Task Search when searching with specific bank 

identifier in PR/RE and Approvals mode

An UEID exception does not occur in Task Search when searching with specific bank 

identifier in PR/RE and Approvals mode

PRB0047386

23.09.28 28-Sep-23 Defect CA-268317 Online Appointment created prior to 09/25/2023 are not displayed on Customer 

Schedule Search and Customer Appointment Search pages.

Appointment created prior to 09/25/2023 are displayed on Customer Schedule Search 

and Customer Appointment Search pages.

PRB0047390

23.09.28 28-Sep-23 Defect CA-265017 Online The workers couldn't edit the customer appointments for county 44 cases 1B0LZ17, 

1B19891 and 1B1L494.

The workers are able to edit the customer appointments for county 44 cases 1B0LZ17, 

1B19891 and 1B1L494.

PRB0046805

23.09.28 28-Sep-23 Defect CA-267087 Reports It has been noticed that in Performance Measures dashboard, for county specific 

login the 'county name' is showing as some other county names.

Example: login to c19 with county specific login credentials county code is 

displayed correctly, however the 'county name' is displayed as Kern, San 

Bernardino, Unknown and Los Angeles instead of Los Angeles only. 

note: this has been noticed in other counties county specific login as well. 

Code changes have been made to populate correct county name for the respective 

county code in the Performance measures dashboard.

23.09.28 28-Sep-23 Defect CA-266253 Reports The Child Care Manual Issuance Register report is capturing duplicate 

transactions when a vender serves more than one county.

1. The Child Care Manual Issuance Register report is no longer capturing duplicate 

transactions when a vender serves more than one county.

2. Data is getting populated in Sheets Total by Fund Number, Total by Fund Code and 

Details

23.09.28 28-Sep-23 Defect CA-265279 Reports With regards to FNS 209, the Beginning Balance not reconcile to Ending Balance. With regards to FNS 209, the Beginning Balance now reconciles to Ending Balance. PRB0046853


