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1 OVERVIEW

The Reception Log is used to track Customer visits to the county offices. When a
Reception Log record is created, an electronic message is automatically sent to the
Message Center (a worker must be associated to the Reception Log record). The
Message Center/E-mail notification informs the worker that the Customer is checked-in
and is currently waiting to be seen. Furthermore, a worker can acknowledge the
notification by pressing the ‘Acknowledge’ button.

1.1 Current Design

In the CalSAWS system, when a Reception Log record is created and the worker is
notified, there is no other way to remind the worker that the Customer is waiting in
the lobby to be seen.

1.2 Requests

Add a Snooze functionality in the Reception Log and in the Message Center that
will remind the worker about a customer who is waiting in the lobby to be seen.
Additionally, the Snooze functionality will allow the worker to specify the reason for
the delay.

1.3 Overview of Recommendations

1. Add Snooze functionality in the Reception Log Detail page and in the
Message Center.

2. Add a Snooze column to the Visit Purpose List page.

3. Add a Snooze field to the Visit Purpose Detail page.

1.4 Assumptions

1. Fields not modified within the description of changes will retain their current
functionality.

2. Snooze will not shift remaining appointments in the day.

3. All Snooze history will be saved with number of snoozes and the Snooze
Reasons.



2 RECOMMENDATIONS

2.1 Visit Purpose List

2.1.1 Overview

The Visit Purpose List page provides a list view of all appointment types
with the threshold time configured. This change will add a Snooze column
in the Visit Purpose List page to display the Snooze minutes configured for

the appointment type.

2.1.2 Visit Purpose List Page Mockup

Visit Purpose List
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Agency Partners 10 min

Apply for Benefits

Appointment
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Fingerprint

GROW Provider Appointment

Snooze

5 min
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=
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Edit

Edit

Edit

Figure 2.1.2-1 - Visit Purpose List Page

2.1.3 Description of Change

1. Add a Snooze column to the Visit Purpose List page as displayed in

Figure 2.1.2-1.

a. This column will display the Snooze Minutes for the appointment

type formatted as “{Snooze Minutes} min”.




2.1.4 Page Locations
Global: Admin Tools
Local: Office Admin
Task: Visit Purpose

2.1.5 Security Updates
N/A

2.1.6 Page Mapping
Add page mapping for the new fields.

2.1.7 Page Usage/Data Volume Impacts
N/A

2.2 \Visit Purpose Detail

2.2.1 Overview

The Visit Purpose Detail page provides detailed information about an
appointment type per office. Multiple levels of thresholds and the email
recipient can be configured in this page for escalation. This change will
add a Snooze field and a Snooze Reason section to this page. User will be
able to configure the snooze reason(s) per visit purpose, and that will be
used to remind the user about an appointment fime, before the
escalation begins.



2.2.2 Visit Purpose Detail Page Mockup

Visit Purpose Detail

Save Cancel

Office: Visit Purpose:
SAMN GABRIEL VALLEY GROW Agency Partners
Snooze Snooze Minutes:

B Snooze Reason £3 Default

=

[ Finishing Up with the Previous Appointment L
[ Getting Ready for the Appointment L

o | ) o

| ] Prefix Description

A Collecting Documents
O

S | | <

Threshold Type Minutes Email Address
First (rellow) [ ] | |
Second {Red) 1 | |

Save Cancel

Figure 2.2.2-1 - Visit Purpose Detail Page

2.2.3 Description of Change

1. Add a Snooze field with a checkbox to the Visit Purpose Detail page as
displayed in Figure 2.2.2-1.

a. Clicking on Snooze checkbox, a text box will be displayed in front of
the Snooze field to configure the Snooze Minutes per Visit Purpose. This
field will only contain whole numbers.

i. Snooze Minutes will not exceed the number of minutes that is
entered for either of the Threshold Type.

ii. A validation will be displayed:
Snooze Minutes - Cannot exceed the Threshold Type Minutes.

ii. If the Threshold Type does not have Minutes assigned, it will not
be considered for the validation trigger.

b. Clicking on Snooze checkbox, a ‘Snooze Reason’ section will be
displayed below as displayed in the 2.2.2-1.

i. It will be required field. A validation will be displayed:
Snooze Reason - Field is required. Please enter a value.
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2.2.5

i. Upon entering the snooze reason and clicking on ‘Add’ button,
user will be able to configure the snooze reason.

iii. Maximum character limit for the text box will be 100 characters.

iv. User will be able to configure more than one snooze reason per
Visit Purpose.

c. Add a Default column in the Snooze Reason section as displayed in
the figure 2.2.2.1.

i. User will be able to select a snooze reason in the Default
column to be defaulted in the Shnooze Reason dropdown that
appears in the Message Center and in the Reception Log Detail
page.

ii. Default will be a required field. A validation will be displayed:

Default — Select areason.

iii. User will not be able to remove the defaulted reason. A
validation will be displayed:

Default — Defaulted Snooze Reason cannot be removed.

iv. The Default column will display ‘Yes' in view mode for the
selected reason. This column will be blank if the reason is not
selected to be default.

Note: If the user unchecks the Snooze option, Shooze Minutes field along
with the text box and the Snooze Reason section will disappear.

A message notification that appears in the Message Center will be
snoozed for the number of minutes that is configured in the Visit Purpose
Detail page.

The Snooze Reason dropdown that appears in the Message Center and in
the Reception Log Detail page will display the reasons that is configured
in the Visit Purpose Detail page in alphabetical order.

CalSAWS does not allow more than 3 digits, negative and non-zero
numbers to be entered in the Minutes field. Snooze ‘Minutes’ field will
follow the same logic.

Page Locations
Global: Admin Tools
Local: Office Admin
Task: Visit Purpose

Security Updates
N/A



2.2.6 Page Mapping
Add page mappings for the new fields.

2.2.7 Page Usage/Data Volume Impacts
N/A

2.3 Reception Log Detail

2.3.1 Overview

A Reception Log record gets created and notifies the worker when a
customer checks in for an appointment. This change will add a Snooze
functionality to the Reception Log Detail page for the user to snooze the
notification for the set number of minutes that is configured in the Visit
Purpose Detail page.

2.3.2 Reception Log Detail Page Mockups

Reception Log Detail

Case Number: Application Number: Person Name: % Office: Date: CInterpreter
L114D18 CalSAWS Project  12/10/2021 CHide From Monitor
Office

Description: Individual Type: Emergency Requests:

( ~| [ ~|

Language: Special Needs:

4 ( ~] | ~]

Visit Information

W Initial Purpose Detail Appt.Time Program Status Prefix Worker ID

Additional E-mail Location
Time Number

10:03 AM  [Appaniment ~ ) [ <] 1 [eoLsmoacea | [ |0 o2 E@E Do
Snooze R % [Getting Ready for the Appaintment v
[Drop Off Document W | | v [ v v [New ] [soLsooacsa ] ‘ | -
[New ~] | ] I | <] Add

Save Remove Cancel

Figure 2.3.2-1 - Reception Log Detail Page
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Reception Log Detail

Case Number: Application Number: Person Name: ¥ Office: Date: O Interpreter

L114D18 CalSAWS Project 08/18/2021 [JHide From Monitor
Office

Description: Individual Type: Emergency Requests:

[ v] [ v]
Language: Special Needs:
[ v] [ v]

P

® Initial Purposei® Detail Appt.Time Program Visit Prefix Number Worker ID Additional E-mail Location
Time Status
10:09 o=l (= s [l
Appaintment SNOO » =
AM onimen ] [ ] | v | ] Time Status Notified Message Snooze Reason E-mail Created By
Worker
10:10 AM Snoozed  80LS0D1300 Wrapping up with the Tom radley
. other customer.
10:00 aM "OTKET g016001300  ves ves
Notified

Figure 2.3.2-2 - Reception Log Detail Page - with tooltip

2.3.3 Description of Change

1. Add a Snooze icon to the Reception Log Detail page as displayed in
the Figure 2.3.2-1.
a. Snooze Icon:

b. The Snooze icon will only be displayed for the appointments
that are configured for the Snooze in the Visit Purpose Detail
page.

c. The Snooze icon will only be displayed when the Visit Status is
‘Worker Notified’, ‘Worker Acknowledged’, and ‘Snoozed’.

d. Upon clicking on the Snooze icon, a Snooze Reason field with a
dropdown will be displayed.

Note: If user clicks on another icon on the page, Snooze Reason
dropdown will disappear.

e. Upon selecting the Snooze Reason and saving the record, the
appointment will be snoozed for the number of minutes that is
configured in the Visit Purpose Detail page for a Visit Purpose.
i. The Snooze Reason dropdown will be a required field.

2. Update Status column label to be Visit Status as displayed in the Figure
2.3.2-1/2.3.2-2.
3. Add a Snooze Reason column in the tooltip of Visit Status column.

a. The Snooze Reason text will be displayed in the Shooze Reason
column in the Visit Status tooltip as displayed in Figure 2.3.2-2.

b. The Snooze Reason column will be dynamic and will only be
displayed when an appointment is snoozed and the snooze
reason is selected by the user.

11




c. When the appointment is snoozed, the ‘Snoozed’ status will be
displayed in the Status column of the tooltip.
i. The Snoozed status will be mapped with “Customer Status —
Waiting To Be Seen”.

4. When checking-in through the reception log with an email address
provided and a worker id field is blank, the message center notification (in
response to the snooze) will not be sent since there is no worker id
provided.

i. The worker will be able to view the Snooze icon once the
visit status is updated to ‘Worker Notified'.

Note: The Message Center nofification for the appointment will re-
appear when the number of Snooze minutes is over. If the user snoozes
multiple times, prior to the previous Snooze Minutes completing, a new
Snooze time will be set on the appointment and the previous Snooze
time will be discarded and the most recent snooze reason will be sent
out with the escalation email.

Snooze Reason dropdown will display the reasons that is configured in
the Visit Purpose Detail page in alphabetical order.

A reason will be defaulted in the Snooze Reason dropdown that is
selected in the Default column in the Visit Purpose Detail page.

Note: Currently, if a worker id or the email address are not provided
with the initial check-in, message center noftification doesn’t not get
sent. Hence, the re-trigger will not be sent. If a worker is added later
through the reception log and a message is sent to the worker, then
the Snooze icon will be displayed for the worker to snooze the
appointment and the following message (in response to the snooze)
will be sent to the (added) worker.

2.3.4 Page Locations
CalSAWS Home Page

2.3.5 Security Updates
N/A

2.3.6 Page Mapping
Add page mapping for the new fields.
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2.3.7 Page Usage/Data Volume Impacts
N/A

2.4 Message Center

2.4.1 Overview

The Message Center displays the e-mail notification when a customer
checks in for the appointment. Currently, the Message Center displays the
message with the Acknowledge, No Response, Lobby Monitor Call, and
Complete icons. This change will add a Snooze functionality in the
Message Center for the workers to snooze the appointment.

13



2.4.2 Message Center - Mockup

CO |sAws DJDurnal ETESI‘ZS @ Help E|_ Resources [D]Page Mapping :Images L4l DCFS Images EL-:.g Out

L= A"C,QEI'!‘ Case Info Eligibility Empl. Child Care  Resource Fiscal Spedal Reports Client Admin Tools
SYsS1 Services Databank Units Corresp.

Message Center (6)

Time Message
10:08 AM  Appointment for L114D18 (ABERDEEN, CORTEZ 1F) 1 is waiting. EEEEE
Snooze Reason: # [Gating Ready for the Appointment v |

10:08 AM Appointment for L114D18 (ABERDEEN, CORTEZ 1F) 1 is waiting.
10:08 AM Appointment for L114D18 (ABERDEEN, CORTEZ 1F) 1 is waiting.
10:08 AM Appointment for L114D18 (ABERDEEN, CORTEZ 1F) 1 is waiting.
10:08 AM Appointment for L114D18 (ABERDEEN, CORTEZ 1F) 1 is waiting.
12:19 PM Drop Off Document for L114D18 (CORTEZ ABERDEEN) 2 is waiting.

Welcome, Farhat Ulain! LOS ANGELES Friday, December 10, 2021

Worker ID: County: Case Number:
5015000650 —
* Announcements Type Date

Release 21.11-Release Motes calsaws Reception Log

Release Mote Report Calsaws Reminders

* My Schedule

* My New Assignments

* My Reminders Due Date
+ Business Intelligence + My Reports
DPSSTATS Data Warehouse Homepage Reports generated within the last 3 days

=N =]

Subscriptions expiring within 30 days

This Type 1 page took 0.31 seconds to load.

Figure 2.4.2-1 - CalSAWS Home Page-Message Center

2.4.3 Description of Change

1. Add a Snooze icon in the Message Center as displayed in the figure

2.4.2-1

a. Upon clicking on the Snooze icon, a Shooze Reason field with a
dropdown and a Snooze button will be displayed underneath.
Note: If clicking on another icon on the page, Snooze Reason
dropdown will disappear.

b. Upon selecting the Snooze Reason and clicking on the Snooze
button, the appointment will be snoozed and disappear for the

14



number of minutes that is configured in the Visit Purpose Detail

page for the appointment type.

i A notification will re-appear when the number of Snooze
Minutes is over for the appointment.

i. A notification will re-appear when the latest status is
‘Snoozed’ or ‘Worker Notified'. For example, if the worker
snoozes a reception log and update the Visit Status to
‘Meeting Started’ before the Snooze Minutes is over, the
notification will not appear after the Snooze Minutes is over.

iii. The Snooze Reason dropdown will be a required field.

2. The Snooze icon will only be displayed for the appointments that are
configured for Snooze in the Visit Purpose Detail page.

3. The Snooze icon will only be displayed when the Visit Status is set to
‘Worker Notified', Worker Acknowledged’, and ‘Snoozed’.

4. The number of snoozes and the most recent Snooze reason will be sent
with both levels of thresholds/escalation emails.
a. Add the ‘Number of Shoozes’ and the ‘Last Snooze Reason’ to the

body of the existing threshold/escalation email.

Body of the escalation email:

Waiting Time is over the {First/Second} threshold limit

Time Waited: {Minutes the appointment is past due}

Visit Purpose: {Purpose of the visit}

Number Assigned: {Assighed Number}

Case Number: {Case Number}

Number of Snoozes: {Number of times the user has snoozed the

appointment}

Last Snooze Reason: {Most recent snooze reason entered by the

user}
5. Kiosk Check-in:
If one worker associated to the case/ appointment snoozes the
reception log, all the workers associated to the case/appointment will
receive the message center notification, after the Snooze Minutes is over.

i. If a worker id is added through the reception log after the check-
in, then the following message center notification (in response to the
snooze) will only be sent to the added worker.

Note: Users will be able to Snooze an appointment more than once.

Snooze Reason dropdown will display the reasons that is configured in
the Visit Purpose Detail page in alphabetical order.

A reason will be defaulted in the Snooze Reason dropdown that is
selected in the Default column in the Visit Purpose Detail page.

15
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Note: Currently, if a worker id or the email address are not provided with
the initial check-in, message center notification doesn’t not get sent.
Hence, the re-trigger will not be sent. If a worker is added later through
the reception log and a message is sent to the worker, then the Snooze
icon will be displayed for the worker to snooze the appointment and the
following message (in response to the snooze) will be sent to the (added)
worker.

Page Locations
N/A

Security Updates
N/A

Page Mapping
N/A

Page Usage/Data Volume Impacts
N/A

2.5 CalSAWS Lobby Applications

2.5.1

2.5.2

Overview

CalSAWS Lobby Applications are used by the customers to get themselves
checked-in when they visit to the county office for their appointments.
These applications are used on different devices such as Kiosk and tablet.
Customers/participants also use these applications to obtain the case
information, submitting the documents, and checking the e-notifications.
Upon successfully checking-in for the appointment, a Reception Log gets
created for the worker to take further action for the scheduled
appointment.

Description of Change

1. The Reception Log that is created in response to the CalSAWS Self
Service Application will get the same Snooze functionality as described in
the section 2.3 for the following lobby applications:

e CalSAWS Lobby Check-in Application
e CalSAWS Self Service Kiosk Application
e CalSAWS Lobby Kiosk

16



e CalSAWS Lobby Tablet

2.5.3 Page Location
N/A

2.5.4 Security Updates
N/A

2.5.5 Page Mapping
N/A

2.5.6 Page Usage/Data Volume Impacts
N/A

2.6 Update Lobby & Self Service — Check-in web services.

2.6.1 Overview

When customer visit to the county office for their appointments and
check-in through the Lobby/Self Service application, the reception log
information is sent to Lobby Check-in web service. The Lobby Check-in
web service save the information info CalSAWS database and send a
web service call to the Message Center. This SCR will update the web
service to send the snooze reason over to Message Center to build the
snooze reason drop down value.

2.6.2 Description of Changes

Modify Lobby & Self Service Check-in web services to send the applicable
snooze reasons to the Message Center. The snooze reason will be
determined by the visit type of the customer.

2.6.3 Execution Frequency
N/A.

2.6.4 Key Scheduling Dependencies
N/A.
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2.6.5 Counties Impacted
CalSAWS counties.

2.6.6 Data Volume/Performance
N/A.

2.6.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retfrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc....)

3 APPENDIX
Reception Log Behavior
Record Status
Waiting ‘Monitor Call’ icon, ‘X' icon, ‘Check Mark’ icon will display in
Reception Log. Message Center will not be present for Waiting
Status.
Worker Notified ‘Snooze’ icon, ‘Monitor Call’ icon, ‘Star’ icon, ‘X' icon, ‘Play’
icon, and ‘Check Mark’ icon will display in Reception Log. The
‘Monitor Call’ icon, ‘Star’ icon, ‘X' icon and ‘Check Mark’ icon
will display in Message Center.
Worker ‘Snooze’ icon, ‘Monitor Call’ icon, ‘Play’ icon, ‘X" icon and

Acknowledged ‘Check Mark’ icon will display in both Reception Log and
Message Center (this only apply to Message Center if worker
updated the status to Worker Acknowledged directly from
Message Center).

Note: If a worker updates the status to Worker Acknowledge
from Reception Log, there will be no change to the icons that
are being displayed in Message Center.

Snoozed ‘Snooze’ icon, ‘Star’ icon, ‘X' icon, ‘Lobby Monitor’ icon and
‘Check Mark’ icon will display in both Reception Log and
Message Center.

Note: If a worker updates the status to Worker Acknowledge
from Reception Log, there will be no change to the icons that
are being displayed in Message Center.

18



Lobby Monitor Call | *Monitor Call’ icon, ‘X" icon, ‘Play’ icon and ‘Check Mark icon
will display in both Reception Log and Message Center (this only
apply to Message Center if worker updated the status to Lobby
Monitor Call directly from Message Center).

Note: If a worker updates the status to Lobby Monitor Call from
Reception Log, there will be no change to the icons that are
being displayed in Message Center.

Kiosk Start No Icons will display in both Reception Log and Message Center.

No Response No icons will display in both Reception Log and Message Center.

Meeting Started 'Check Mark’ icon will display in both Reception Log and
Message Center (this only apply to Message Center if worker
updated the status to Meeting Started directly from Message
Center).

Note: If a worker updates the status to Meeting Started from
Reception Log, there will be no change to the icons that are
being displayed in Message Center.

Complete No icons will display in both Reception Log and Message Center.

4 MIGRATION REQUIREMENTS

DDID # REQUIREMENT TEXT Contractor Assumptions How Requirement
Met

2215 The Confractor shall Assuming the Snooze functionality
update the Appointment | appointment will be added in the
Management Solution to notification referenced | Reception Log and in
include “snooze” is in CalSAWS. the Message Center,
functionality on Assuming the user enabling the worker
appointment noftifications, | (eferenced is a county to Snooze an
which allow the user to staff member. appointment before
reschedule the the escalation

Assuming snooze
doesn’t shift remaining
appointments in the
day.

appointment for a county-
specified number of
minutes later by pressing
one button and prompts
the user for a reason for
the delay. The county
administrators must be
able to control whether

begins.
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1 OVERVIEW

ACIN I-25-19 provides guidance on how to calculate and apply in-kind support and
maintenance (ISM) for Cash Assistance Program for Immigrants (CAPI)
applicant(s)/recipient(s). This SCR will provide details for automating the ISM calculation
and applying it as unearned income for the CAPI applicant/recipient.

1.1 Current Design

Currently County staff manually calculate the countable income to determine
whether in-kind support and maintenance (ISM) is applicable using the SOC 453
form and enter the countable ISM as unearned income for the CAPI
applicant/recipient into CalSAWS.

1.2 Requests

The request is to add a new income type for ISM and automate the ISM
calculation to apply the countable amount as unearned income for the CAPI
applicant/recipient in CalSAWS.

1.3 Overview of Recommendations

1. Online: Update the Income Detail page with a new Income Type to support
the entry of questions related to In-Kind Support and Maintenance (ISM).

2. Online: Update the Income Amount Detail page with a new ‘ISM Calculation’
section that dynamically appears when the In-Kind Support and
Maintenance(ISM) income type is selected on the Income Detail page.

3. Online: Update the Transaction History Detail page with new fields to match
the updates to the Income Amount Detail page.

4. Online: Update the County Parameters Detail page to account for the new
ISM income type.

5. Eligibility: Add new In-Kind Support and Maintenance (ISM) income type and

configure freatment across different programs.

Eligibility: Add new CAPI EDBC logic for ISM amount calculation.

Eligibility: Add new Presumed Maximum Value (PMV) code table.

8. Client Correspondence: Regression Testing for CAPI NOAs with Unearned
Income.

9. Client Correspondence: Add threshold language franslations for new ‘In-Kind
Support and Maintenance’' income type.

No

1.4 Assumptions

1. Fields not mentioned to be modified within the description of changes will
retain their current functionality and logic.

2. There is no impact to IEVS interface with this SCR.

3. CA-206907 will update the SOC 453 form to the most recent 8/22 revision in
English and Spanish. Future SCR CA-232403 will add threshold languages for this
version of the SOC 453.



4. This SCR change will only apply to the CAPI EDBC benefit months that are ran
after the implementation of this SCR.

5. When the ‘In-Kind Support and Maintenance (ISM)' Income Type is used, the
Frequency will be ‘Monthly’.

6. In the scenario where current CAPI applicant/recipient and Financially
Responsible — Excluded (FRE) spouse have separate CAPI cases and the ISM
amount is split between the two cases, the user will be responsible for running
EDBC on both CAPI cases.

7. Inacouple's CAPI case, the user will be responsible for entering the total
couples' contribution amount under ‘What is the CAPI applicant/recipient’s
contribution to the household’s monthly expenses?’ in the income detail page.

8. The ISM income on couple cases will behave the same as income assigned to
a person who is on mulfiple cases. Example: In the scenario where current CAPI
applicant/recipient and Financially Responsible — Excluded (FRE) spouse have
separate CAPI cases, the ISM income would only need to be entered on the
CAPI applicant/recipient case with the CF program which will apply the ‘split’
income to both CAPI cases.

2 RECOMMENDATIONS

2.1 Income Detail

2.1.1 Overview

The Income Detail page will allow the user to select the new income type
option of In-Kind Support and Maintenance (ISM).

2.1.2 Income Detail Mockup

Income Detail

*- Indicates required fields Save and Add Another Save and Return

Name: *¥

|- Select - ~|

Retrieve Information

Category: Type: *
Miscellaneous [In-Kind Support and Maintenance(ISM) _ ~|

Source:

Frequency: %
Monthly v

Description:

‘ A‘

Figure 2.1.1 - Income Detail Mockup




2.1.3 Description of Changes

1. Add a new value of ‘In-Kind Support and Maintenance (ISM)’ to the
Type field on the Income Detail page for when the Category is
‘Miscellaneous’. When this income type is selected, set the
‘Frequency’ field to Monthly.

2. Update the logic of the Income Detail page to ensure that for any
Income Detail record where the Type is ‘In-Kind Support and
Maintenance (ISM)’, any null ‘Amount’ value in the ‘Income Amounts’
section will be shown as null, rather than being displayed as ‘0.00'.







2.1.4 Page Location

e Global: Eligibility
e Local: Customer Information
Task: Income

2.1.5 Security Updates
N/A

2.1.6 Page Mapping
N/A

2.1.7 Page Usage/Data Volume Impacts
N/A

2.2 Income Amount Detail

2.2.1 Overview

The Income Amount Detail page allows the user to enter specific details
pertaining to the new In-Kind Support and Maintenance income type
which will be stored and used by EDBC for the ISM income amount
calculation (See Section Eligibility: New EDBC Logic for ISM Amount
Calculation).
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2.2.2 Income Amount Detail Mockup

Income Amount Detail

#- Indicates required figlds Save and Retumn

Program: Cash / CalFresh

Change Reason

Mew Change Reason: * MNew Reported Date: *
[Intaks v [DEOTIZ022 =)

» ISM Calculation

Does the CAPI applicant/recipient live in a public assistance household? #
Mo s

Does CAPT applicant/recipient live alone? #
Mo

Does CAPI applicant/recipient live with spouse? #*
YEE W

Does CAPI applicant/recipient live with spouse and/or minor children only? s
Mo

£

Is this @ CAPI couples' case?
Mo s

How many people live in the household(including CAPI applicant/recipient)? %

I

Does the CAPI applicant/recipient receive food and shelter assistance from one or more members of the household?
*

No

d

Does the CAPT applicant/recipient receive non-medical care from one or more members of the household? s

No
Is outside ISM applicable? *
Mo
What
000.0

What is the Pro Rata Share? #
1000.10:

£

£

re the total monthly household expenses?

o

e
[=]

[=1

What is the CAPI applicant's/recipent’s contribution to the household's monthly expenses? #
1500.00

What is the date the CAPI applicant/recipient started living in the household? *

[Tz )

Begin Date: # End Date:
ColalEm—( I
Verified: =

Figure 2.2.1 - Income Amount Detail Mockup



2.2.3 Description of Changes

1.

When accessing the Income Amount Detail page from an Income
Detail record with a Category of ‘Miscellaneous’ and Type of ‘In-Kind
Support and Maintenance(ISM)’, the ‘Average Calculator’ section will
be hidden.

Add a new required section titled ‘ISM Calculation’ that will
dynamically appear on the Income Amount detail page when the
page is accessed from an Income Detail record where the Category is
‘Miscellaneous’ and the Type field is set to ‘In-Kind Support and
Maintenance (ISM)’. This section will appear directly above the
section with no header that contains the required ‘Begin Date’ field.
This field will appear extended by default but can be minimized by
clicking the arrow next to the title. This section will contain the
following questions, all of which are required:

a. ‘Does the CAPI applicant/recipient live in a public assistance
household?’ This question can be answered with a select field
containing the following values:

i. Null space (default value)
i. Yes
ii. No

b. ‘Does CAPI applicant/recipient live alone?’ This question can

be answered with a select field containing the following values:
i. Null space (default value)
i. Yes
ii. No

c. ‘Does CAPI applicant/recipient live with spouse?2’ This question
will dynamically appear when the question shown in 2.1.3.2.b is
set to ‘No’. This question can be answered with a select field
containing the following values:

i. Null space (default value)
i. Yes
ii. No

d. ‘Does CAPI applicant/recipient live with spouse and/or minor
children only?2’ This question will dynamically appear when the
‘Does CAPI applicant live alone?’ is set to ‘No’. This question
can be answered with a select field containing the following
values:

i. Null space (default value)
ii. Yes
ii. No

e. 'Is this a CAPI couples’ case?’ This question can be answered

with a select field containing the following values:
i. Null space (default value)
ii. Yes
ii. No
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‘How many people live in the household (including CAPI
applicant/recipient)2’ This question can be answered with a
text input field that accepts number values.

. ‘Does the CAPI applicant/recipient receive food and shelter
assistance from one or more members of the household?2’ This
question can be answered with a select field containing the
following values:

i. Null space (default value)

i. Yes

ii. No

‘Does the CAPI applicant/recipient receive non-medical care
from one or more members of the household?’ This question
can be answered with a select field containing the following
values:

i. Null space (default value)

ii. Yes

ii. No

‘Is outside ISM applicable?2’ This question can be answered with
a select field containing the following values:

i. Null space (default value)

ii. Yes

ii. No

‘What are the household’s total monthly expensese’ This
question can be answered with a text input field that accepts
number values.

‘What is the Pro Rata Share?2’ This question can be answered
with a text input field that accepts number values. When there
is a value populated for ‘How many people live in the
household (including CAPI applicant)2’ and ‘What are the
household’s total monthly expenses?’, dynamically populate
this field using the following logic:

i. If'Is this a CAPI couples’ case’ is set to ‘No’, divide the
second value by the first value (i.e if the monthly
expenses are 4000.00, and there are four people living in
the household, the Pro Rata Share should be set to
1000.00).

ii. If'ls thisa CAPI couples’ case’ is set to ‘Yes', divide the
second value by the first value, and then multiply the
result by two (i.e if the monthly expenses are 4000.00, and
there are four people living in the household, the Pro
Rata Share should be set to 2000.00).

‘What is the CAPI applicant/recipient’s contribution to the
household’'s monthly expenses?’ This question can be
answered with a text input field that accepts number values.
. ‘What is the date that the CAPI applicant started living in the
household?’ This question can be answered with a text input
field that accepts date values in MM/DD/YYYY format.

13



3. When accessing the Income Amount Detail page with from an
Income Detail record with a Category of ‘Miscellaneous’ and Type of
‘In-Kind Support and Maintenance(ISM)’, the ‘Reported Amount’ field
will be hidden and not required.

4. When accessing the Income Amount Detail page with from an
Income Detail record with a Category of ‘Miscellaneous’ and Type of
‘In-Kind Support and Maintenance(ISM)’, the ‘Unreported Amount’
field will be hidden.

5. Add the following validation for the questions in the new ‘ISM
Calculation’ section:

a. If ‘Does CAPI applicant/recipient live alone?’ is set to ‘Yes' then
‘How many people live in the household (including CAPI
applicant)2’ should only accept the value of ‘1°.

b. If ‘Does CAPI applicant/recipient live alone?’ is set to ‘Yes' then
‘Is this a CAPI couples’ case’ must be set to ‘No’.

c. If ‘Does CAPI applicant/recipient live alone?’ is set to ‘No’ then
‘How many people live in the household (including CAPI
applicant)2’ should only accept a value of greater than ‘1°.

d. If ‘Is this a CAPI couples’ case?’ is set to ‘Yes' then ‘Does CAPI
applicant/recipient live with spouse?’ must also be set to ‘Yes'.

2.2.4 Page Location

e Global: Eligibility
e Local: Customer Information
¢ Task: Income

2.2.5 Security Updates
N/A

2.2.6 Page Mapping
N/A

2.2.7 Page Usage/Data Volume Impacts
N/A
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2.3 Transaction History Detail

23.1

23.2

233

234

2.3.5

2.3.6

23.7

Overview

The Transaction History Detail page shows a list of updates made to a
particular Income entry on the income Amount Detail page. When data
is entered or modified on that page, the timeline of those changes will be
shown on this page.

Transaction History Detail Mockup
N/A

Description of Changes

1. Add new values that match the 'ISM Calculation' entries in Section
2132 2.2.3.2. These values match the data that is entered into the
questions shown in the ‘ISM Calculation’ dynamic section that appears
on the Income Amount Detail page when the ‘In-Kind Support and
Maintenance (ISM)’ income type is selected.

Page Location

e Global: Eligibility
e Local: Customer Information
¢ Task: Income

Security Updates
N/A

Page Mapping
N/A

Page Usage/Data Volume Impacts
N/A
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2.4 County Parameter Detail Page

2.4.1 Overview

Add ‘In-Kind Support and Maintenance (ISM)' to the County Parameter
Detail page so that GA/GR Automated Solution Counties can view and
edit the parameters associated with this income type for the GR program.

NOTE: Updates to the County Parameter Detail page only impact the
GA/GR Automated Solution program.

2.4.2 County Parameter Detail Page Mockup

County Parameter Detail

County: View Month:
Orange R i
Item Value Begin Month End Month
ABLE/CalABLE Non-Qualified Withdrawal Exempt 12/2020
Blood/Plasma Exempt 12/2020
Community Services Exempt 12/2020
DHS/DSS Advisory Group Exempt 12/2020
Disaster/Emergency Assistance Exempt 12/2020
GR. Other Exempt 12/2020
Independent Living Programs (ILP) Exempt 12/2020
(In—Kind Support and Maintenance (ISM) ) Exempt 12/2020
Jury Duty - Mileage Exempt 12/2020
Jury Duty - Per Diem Earned 12/2020
LTC Indemnity/Per Diem Exempt 12/2020
Modified Grant Diversion Unearned 12/2020
Other Unearned All Exempt 12/2020
Prison Release Funds - Earnings Unearned 12/2020
Prison Release Funds - Transition Exempt 12/2020
Relocation Assistance - Govt. Unearned 12/2020
Relocation Assistance - Private Exempt 12/2020

Figure 2.3.2.1 - County Parameter Detail Mockup



2.4.3 Description of Changes

1. Add the following item to the County Parameter Detail page so that
users with access rights can view and edit the ‘Value’, ‘Begin Month’
and ‘End Month'’ fields:

County County

Parameter Parameter
Category Type

Income Miscellaneous | In-Kind Support and Maintenance (ISM)

2. The Value dropdown field with have three possible options:
a. ‘Blank’
b. ‘Earned’
c. ‘Exempt’

d. ‘Unearned’
3. The following values will be set as default for the ‘In-Kind Support and
Maintenance’ item for each GA/GR Automated Solution County:

NOTE: GA/GR Automated Solution counties can update these values as
needed.

In-Kind

Support and

Maintenance

()]
Alameda Exempt
Contra Exempt
Costa
Fresno Exempt
Orange Exempt
Placer Exempt

Sacramento | Exempt

Santa Exempt
Barbara

Santa Clara Exempt

Santa Cruz Exempt
San Diego Exempft
San Exempt
Francisco

San Luis Exempft
Obispo
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In-Kind

Support and
Maintenance
(ISM)
San Mateo Exempt
Solano Exempt
Sonoma Exempt
Tulare Exempft
Ventura Exempt
Yolo Exempft

2.4.4 Page Location

e Global: Admin Tools
e Local: Admin
¢ Task: GA/GR County Admin > Grants/Income

2.4.5 Security Updates
N/A

2.4.6 Page Mapping
N/A

24.7 Page Usage/Data Volume Impacts
N/A

2.5 Eligibility: New In-Kind Support and Maintenance (ISM) Income Type

2.5.1 Overview

Add the new In-Kind Support and Maintenance (ISM) type and configure
the treatment of these types across different programs. For GA/GR
Automated Solution (GR) please see Section 2.3.

2.5.2 Description of Changes

1. Add new income type of 'In-Kind Support and Maintenance’ under
‘Miscellaneous’ income category and configure treatment of income
across the different programs based on the following:

18



Program ‘ Treatment

Exempt
CF Exempt
RCA Exempt
Foster Care Exempt
Kin-GAP Exempt
CAPI Unearned
Medi-Cal Exempt
GA (LA Only) Exempt
Immediate Need Exempt
Diversion Exempt
CalHEERS Inbound/Outbound Codes ‘
CalHEERS Inbound null
CalHEERS Outbound null
elCT Inbound/Outbound Codes ‘
elCT Inbound null
elCT Outbound LOT

2.5.3 Programs Impacted
CW, CF, RCA, CAPI, FC, KG, MC, GA (LA Only), IN, DV

2.6 Eligibility: New EDBC Logic for ISM Amount Calculation

2.6.1 Overview

Add new CAPI EDBC logic for calculating ISM income amount applied as
unearned income. In 2 person households (HH) where CAPI
applicant/recipient and spouse live with other individuals, the ISM amount
will vary based on whether the CAPI case is freated as an individual or
couples’ case. The following 2 HH scenarios describe how ISM would be
added and treated on the CAPI case:

Scenario 1: 2 person HH where the applicant/recipient is eligible for CAPI
but the spouse is not eligible due to receiving Other Program Assistance
(OPA) of SSI/SSP. The user would fill out the ‘ISM Calculation’ section of the
ISM income amount detail page including ‘Is this a CAPI couples’ case?’ =
‘No’ and enter only the applicant/recipient’s individual contribution
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2.6.2

amount in the ‘What is the CAPI applicant/recipient’s contribution to the
household’s monthly expenses?’ value field. The EDBC logic would
subtract the entered confribution amount from the individual's pro-rata
share shown in the ‘What is the Pro Rata Share?’ field and the resulting
amount would be compared to the PMV Individual Value where the
EDBC logic will apply the lesser of the two amounts as unearned income.

Scenario 2: 2 person HH where both applicant/recipient and spouse are
eligible for CAPI and there is a ‘split’ case with an active Financially
Responsible — Excluded (FRE) spouse. The user would fill out the ‘ISM
Calculation’ section of the ISM income amount detail page including ‘Is
this a CAPI couples’ case?’ = ‘Yes' and enter both the applicant/recipient
and spouse'’s combined confribufion amount in the ‘What is the CAPI
applicant/recipient’s contribution to the household’s monthly expenses?’
value field. The EDBC logic would subtract the entered couples’
confribution amount from the couple’s pro-rata share shown in the ‘What
is the Pro Rata Share?’ field and the resulting amount would be compared
to the PMV Couple Value where the EDBC logic will take the lesser of the
two amounts, divide by two and apply the resulting amount as unearned
income.

Description of Changes

1) The ISM income amount will be $0 when any of the following values
from the 'ISM Calculation’ section of the 'ISM'income amount detail
page (See Section Income Amount Detail) is true:

a. All the following are true for PACF HH with no outside ISM:
i) ‘Doesthe CAPI applicant/recipient live in a public
assistance household?’ = ‘Yes’
-AND-

i) ‘ls outside ISM Applicable? = ‘No’

-OR-
b. All the following are true for lives alone with no outside
ISM:
i) ‘Does CAPI applicant/recipient live alone?’ ='Yes’
-AND-

i) ‘ls outside ISM Applicable? = ‘No’

-OR-

c. All the following are true for a CAPI applicant/recipient
who only lives with their spouse and/or minor children
with no outside ISM:
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i) ‘Does CAPI applicant/recipient live with spouse
and/or minor children only2’ = ‘Yes'

-AND-
i) ‘Is outside ISM Applicable? = ‘No’

-OR-

d. ‘What is the CAPI applicant/recipient’s contribution to
the household's monthly expensese’ amount value is
greater than or equal to the ‘What is the Pro Rata Share?’
amount value

-OR-

e. All the following are true for reduced needs payment
standard:

i)  ‘Whatis the date the CAPI applicant/recipient
started living in the household?’ date is on or prior
to the benefit month begin date

-AND-

i) ‘Does the CAPI applicant/recipient receive food
and shelter assistance from one or more members of
the household?' ='Yes'

-AND-

i) ‘Does the CAPI applicant/recipient receive non-
medical care from one or more members of the
household?2' =*‘No’

2) If ISM amount is not determined to be $0 in the previous step above,
use the following calculation for the ISM amount using the values in
bold from the ‘ISM Calculation’ section of the 'ISM'income amount
detail page (See Section Income Amount Detail):

a. Subtract ‘What is the CAPI applicant/recipient’s contribution
to the household’s monthly expenses?’ amount value from
the ‘What is the Pro Rata Share?’ amount value

-AND-

b. Compare difference from step a. above to the following:
i. If‘ls this a CAPI couples’ case?’ = ‘No’ then compare
difference to the effective PMV Individual Value*

-OR-

ii. If‘lsthis a CAPI couples’ case?’' = ‘Yes' then compare
difference to the effective PMV Couple Value*

-AND-
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c. Take the lesser amount of the comparison from step b.
above and do one of the following:

i. If the CAPI case contains an active Financially
Responsible — Excluded (FRE) spouse, divide the amount
by 2 and apply the resulting amount as unearned
income to the CAPI program.

-ELSE-
ii. Ifthe CAPIcase does not contain an active Financially

Responsible — Excluded (FRE) spouse, apply the entire
amount as unearned income to the CAPI program.

* Note - See Section Eligibility: New Presumed Maximum Value (PMV)
Code Table for PMV Individual Value and PMV Couple Value.

2.6.3 Programs Impacted
CAPI

2.7 Eligibility: New Presumed Maximum Value (PMV) Code Table

2.7.1 Overview

A new code table will store the Presumed Maximum Value (PMV) which is
the maximum value that can attributed to the CAPI In-kind support and
maintenance (ISM) for the purposes of determining countable unearned
income. Values will be effective dated so they can be updated when
CDSS provides new PMV amounts with the annual CAPI COLA payment
standard rate increases. The initial set of values will have a Begin Date of
01/01/2023.

2.7.2 Description of Changes

1. Add a new code table to CalSAWS to store the PMV with the following
columns:
a. PMV Individual Value
b. PMV Couple Value
2. Load these initial values from ACIN |-71-22 with an effective date of
01/01/2023 into the new table:

PMV INDIVIDUAL VALUE PMV COUPLE VALUE

$324.66 $477.00
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2.7.3 Programs Impacted
CAPI

2.8 Client Correspondence: Regression Testing for CAPI NOAs with Unearned
Income

2.8.1 Overview

Conduct regression testing for CAPI NOAs with triggers and variable
population related to unearned income.

ID Fragment Name ‘ Languages
7409 | CI_DN_INCOME_EXCEEDS_LIMIT_C301 EN, SP, AE, CA,
CH, FA, KO, RU,
TG, RU, VI
7410 | CI_TN_INCOME_EXCEEDS_LIMIT_C301 EN, SP
7416 | CI_CH_INCOME_OTHER_SRC_CHANGE_C405 | EN, SP

Conduct regression testing for the CW 2200 variable population for the
new income type.

Form ID Form Number - Form Name Languages

5016 CW 2200 - Request for Verification EN, SP, AR,
AE, CA,
CH, FA,
HM, LA,
KO, RU, TG,
RU, VI

2.9 Correspondence - Add threshold language translations for new ‘In-Kind
Support and Maintenance’ income type

2.9.1 Overview

This effort will add threshold language translations for the new ‘In-Kind —
Support and Maintenance' income type.
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2.9.2 Description of Change

1. The following new income type options will be translated into the
CalSAWS supported threshold languages for inclusion in CT186:
a. In-Kind - Support and Maintenance

Language Name

Spanish

Armenian

Cambodian

Chinese

Farsi

Tagalog

Korean

Russian

Viethamese

See supporting document #1 for the threshold language franslations.

3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1 Client Translations for the new CA-208537 In-Kind
Correspondence | ‘In-Kind — Support and Translations.xlsx
Maintenance’ income
type for CT186.
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4 REQUIREMENTS

4.1

Project Requirements

REQ#  REQUIREMENT TEXT

2.8.1.1 | The LRS shall fully automate and perform

all aspects of the eligibility determination
process and benefit level calculations for
all categories of public assistance in a
single pass without manual intervention.

How Requirement Met

This SCR updates automated
EDBC to comply with income
calculation and application
requirements for In-Kind
Support and Maintenance
(ISM)" detailed under ACIN [-25-
19.

5 OUTREACH

5.1

Lists

This list captures CAPI cases that use income type ‘Other Unearned All' for manual

ISM amount entry.

List Name: Active CAPI Cases with 'Other Unearned All' Income
List Criteria: Active CAPI cases that have a high dated income record with type of

‘Other Unearned All'.
Standard Columns:
o Case Name
e Case Number
o County
e Unit
e Unit Name
o Office Name
e Worker ID
Additional Column(s):

e Income Person Name (Last Name, First Name)

Income Category

Income Type

Income Source

Income Description
Income Frequency
Income Begin Date
Income Reported Amount

Frequency: One-fime

The list will be posted to the following location: CalSAWS Web Portal>System

Changes>SCR and SIR Lists>2023>CA-208537.
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1 OVERVIEW

1.1 Current Design

Substantial loftery or gambling winnings added to the system as Property of type
“Winnings' are treated as liquid property during EDBC determination and used in
the household (HH) resource test if the HH is not eligible for Categorical Eligibility
(CE) or Modified Categorical Eligibility (MCE).

There is no EDBC logic for failing the CalFresh program when a household reports
substantial lottery or gambling winnings which is above the elderly/disabled
resources limit.

1.2 Requests

1.

All members of a household must lose eligibility when a household member
has received substantial lottery or gambling winnings, until the household’s
income and resources do not exceed the federal limits.

When a household that failed for receiving substantial lottery or gambling
winnings reapplies, eligibility rules must be used to determine the household’s
eligibility and the household must not be considered categorically eligible or
MCE. The CalFresh gross income (unless there is an elderly or disabled HH
member), net income, and resource test must be applied.

Generate a CF Discontinuance NOA with reason ‘Lottery or Gambling
Winnings' when EDBC fails with same reason.

1.3 Overview of Recommendations

1.

Update EDBC logic discontinue a household with a new discontinuance
reason when the household’s ‘Winnings' property is over the elderly/disabled
resources limit.

When the program is discontinued with the reason ‘Lottery or Gambling
Winnings' and reapplied after the discontinuance, then the EDBC rules should
not consider the household as Categorically Eligible (CE) or Modified
Categorically Eligible (MCE).

Generate a CF Discontinuance NOA with reason ‘Lottery or Gambling
Winnings' when EDBC fails with same reason.

1.4 Assumptions

1.

There will be no impact on Transitional CalFresh (TCF) program.

2. Treatment of Income ‘Winnings' is currently exempt for CalFresh Program and

shall remain unchanged.



Existing NOAs for ‘Over Income’ and '‘Over Property/Resources’ will not require
updates with this effort. A new NOA reason will be created specifically for the
new EDBC status failure reason of ‘Lottery or Gambling Winnings'.

. Current determination of income/resource limits and tests results for Non

CE/MCE cases shall remain unchanged.
. Current change reason functionality to determine the apply date for a
reported property shall remain unchanged.

. The new status reason added with this SCR shall not be displayed as a

negative action reason on the ‘Negative Action Detail’ page.



2 RECOMMENDATIONS

2.1 Winnings Property Determination EDBC Changes

2.1.1 Overview

Update the EDBC logic to determine when the household’s Lottery or Gambling
Winnings identified under ‘Winnings’ property is over the elderly/disabled
resources limit and close the program with a new closure reason ‘Lottery or
Gambling Winnings'.

When the entire household reapplies for CalFresh, the household shall not be
considered Categorically Eligible (CE) or Modified Categorically Eligible (MCE).

2.1.2 Description of Changes

1.

Update EDBC logic effective 12/01/2020 benefit month to determine if each
property of type ‘Winnings' with a status of ‘Available’ for the benefit month
for the CalFresh Household (CT208_52) is over the current elderly/disabled
resource limit (CT335_85) for CalFresh Program when a valid property of type
"Winnings' exists for any of the following benefit months:

a. Any month after the CalFresh application BDA month

b. For CalFresh application BDA month after benefits are issued.

Examplel:
CalFresh application BDA 04/01/2023 with PNO1 and PNO2 as active

members. Applicant reports property of type 'Winnings' with a begin date
04/01/2023 of value $5000 owned 100% by PNOT1. EDBC run on 4/2/2023 for
benefit month 04/2023 to approve the application. EDBC shall not deny
CalFresh with reason 'Lottery or Gambling Winnings’.

Example 2:

CalFresh application BDA 04/01/2023 with PNO1 and PNO2 as active
members. EDBC run on 4/2/2023 for benefit month 04/2023 to approve the
application. EDBC determined the program ‘Active’ and EDBC was
authorized, and benefits were issued.

Applicant reports on 04/13/2023 about a property of type 'Winnings' begin
date 04/01/2023 of value $5000 owned 100% by PNOT.

EDBC run for benefit month 05/2023 shall determine if the property ‘Winnings
is over the current elderly/disabled resource limit. EDBC run for benefit month
05/2023 shall discontinue the CF program with reason 'Lottery or Gambling
Winnings'.

Example 3:

CalFresh application BDA 03/01/2023 with PNO1 and PNO2 as active
members, property of type "Winnings' was reported on 04/15/2023 with a
begin date 04/01/2023 of value $3000 owned 100% by PNO2. Second
property of type 'Winnings' was reported on 04/17/2023 with a begin date
04/01/2023 of value $4000 owned 100% by PNOT.



EDBC run for benefit month 05/2023 shall determine if the property ‘Winnings’
is over the current elderly/disabled resource limit. Since each individual
winnings property is below the current elderly/disabled resource limit, EDBC
shall not be discontinued with reason 'Lottery or Gambling Winnings'.
Example 4.

CalFresh application BDA 03/01/2023 with PNO1 and PNO2 as active
members, winnings property begin date 04/01/2023 of value $7000 owned
100% by PNOT was reported on 04/10/2023.

EDBC run for benefit month 05/2023 shall determine if the property ‘Winnings'
is over the current elderly/disabled resource limit. Since an individual winnings
property of value $7000 is above the current elderly/disabled resource limit,
EDBC shall be discontinued effective 05/2023 with reason 'Lottery or
Gambling Winnings'.

Example 5.

CalFresh application BDA 03/01/2023 with PNO1 and PNO2 as active
members, winnings property reported on 04/10/2023 with a begin date
04/01/2023 of value $10,000 owned 20% by PNO1, and 20% by PNO2, and 60%
by PNO3 (not part of CF HH).

EDBC run for benefit month 05/2023 shall determine if the property ‘Winnings'
is over the current elderly/disabled resource limit. Since an individual winnings
property of value $4000 (20% from PNO1 and 20% from PNO2) is below the
current elderly/disabled resource limit, EDBC shall not be discontinued with
reason 'Lottery or Gambling Winnings'.

Example 6.

CalFresh application BDA 03/01/2023 with PNO1 and PNO2 as active
members, winnings property reported on 04/10/2023 begin date 04/01/2023
of value $10,000 owned 75% by PNO2 and 25% by PNO3 (not part of CF HH).
EDBC run for benefit month 05/2023 shall determine if the property ‘Winnings'
is over the current elderly/disabled resource limit. Since an individual winnings
property of value $7500 (75% from PNO2) is above the current elderly/disabled
resource limit, EDBC shall discontinued effective 05/2023 with reason ‘Lottery
or Gambling Winnings’

2. CTCR to add new program status reason ‘Lottery or Gambling Winnings’

Category Short Description
73 Lottery or Gambling Winnings

Lottery or Gambling Winnings: This status reason will be used by EDBC logic
to close the program when and individual ‘Winnings’ property (CT208_52)
is over the current elderly/disabled resource limit (CT335_85).



Note: Current functionality that includes the winnings under liquid property
to determine if the CalFresh household is over resources shall remain
unchanged.

3. When the CalFresh Programs latest discontinuance is with the reason ‘Lottery
or Gambling Winnings' and the same household (Active MEM/FRE on the
same prior discontinued application) reapplies any time after the
discontinuance, then the household is not considered as Categorically
Eligible (CE) or Modified Categorically Eligible (MCE).

Note: When the reapplied household is rescinded or restored into the
reapplied application, the household shall continue to not be eligible for CE
or MCE determination.

When the initial reapplication of the same HH is approved after the
discontinuance of the CF HH with reason ‘Lottery or Gambling Winnings’, the
HH shall not be eligible for CE or MCE for the rest of the certification period.
The same household shall be eligible to CE or MCE determination at the next
Recertification (program going from TCF to CF) or redetermination of the CF
program or new application.

Example 1.

HH discontinued with reason
‘Lottery or Gambling Winnings’

Reapplied HH
composition

Eligible for CE or

MCE determination

PNO1 = Active MEM PNO1 — Active MEM No
PNO2 — Active MEM PNO2 — Active MEM
PNO3 - Active MEM PNO3 - Active MEM
PNO1 = Active MEM PNO1 - Active MEM No
PNO2 - Active FRE PNO2 - Active MEM
PNO3 — Active MEM PNO3 — Active MEM
PNO1 — Active MEM PNO1 - Active MEM No
PNO2 - Active FRE PNO2 — Active MEM
PNO3 - Active MEM PNO3 - Active MEM

PNO4 — Active UP
PNO] = Active MEM PNO1 — Active MEM Yes
PNO2 - Active FRE PNO2 - Active MEM
PNO3 - Active MEM
PNO1 — Active MEM PNO1 - Active MEM Yes
PNO2 - Active FRE PNO2 — Active MEM
PNO3 — Active MEM PNO3 — Active UP




PNO1 - Active MEM PNO1 — Active MEM Yes
PNO2 — Active FRE PNO2 — Active MEM
PNO3 - Active MEM PNO3 - Active MEM

PNO4 — Active MEM

Example 2: (Applies to scenarios when the same HH reapplied)

Initial CF program with PNO1 and PNO2 as active members. Program is
discontinued with reason ‘Lottery or Gambling Winnings' effective 12/2021
benefit month.

Scenariol:

PNO1 and PNO2 reapply for CF effective 02/2022 benefit month and both
applicants are active members, HH is not eligible for CE or MCE
determination. HH is active and are eligible for benefits.

Scenario?2:

PNO1 and PNO2 reapply for CF effective 02/2022 benefit month and both
applicants are active members, HH is not eligible for CE or MCE
determination. HH is denied for over income.

Same HH with PNO1 and PNO2 reapplies for 05/2022 benefit month. HH is
not eligible for CE or MCE determination since the latest discontinuance
for the HH composition is with reason ‘Lottery or Gambling Winnings'.
EDBC run for 05/2022 applies the resource and income tests according to
the current functionality for non CE/MCE HH. HH is determined to be
eligible for CF, benefits are issued, and the application is active.
Scenariogd:

PNO1 and PNO2 reapply for CF effective 02/2022 benefit month and both
applicants are active members, HH is not eligible for CE or MCE
determination. HH is denied for over income.

Same HH with PNO1 and PNO2 reapplies for 05/2022 benefit month. HH is
not eligible for CE or MCE determination since the latest discontinuance
for the HH composition is with reason ‘Lottery or Gambling Winnings'.
EDBC run for 05/2022 determined the HH to be eligible for benefits.
Benefits were issued effective 05/2022.

Running EDBC for 07/2022 benefit month HH is discontinued with reason
‘Over Income’. Later, the customer provides new information that causes
the HH to be rescinded for 07/2022 benefit month. When EDBC is run for
07/2022, HH is not eligible for CE or MCE determination since the latest
discontinuance that was not rescinded for the HH composition is with
reason ‘Lotftery or Gambling Winnings'.

Note: The scenario above also applies to restoration of aid scenarios.
Scenario4:




PNO1 and PNO2 reapply for CF effective 02/2022 benefit month and both
applicants are active members, HH is not eligible for CE or MCE
determination. HH is denied for over income.
Same HH with PNOT and PNO2 reapplies for 05/2022 benefit month. HH is
not eligible for CE or MCE determination since the latest discontinuance
for the HH composition is with reason ‘Lottery or Gambling Winnings'.
EDBC run for 05/2022 determined the HH to be eligible for benefits.
Benefits were issued effective 05/2022. RE period of 05/2022 — 04/2023 is
established for the HH. When reestablishing RE in 05/2023 benefit month,
the HH may be eligible for CE or MCE determination.
Note: The scenario above also applies to recertification scenarios when
applicant is transitioning from TCF to CF.

4. Add new Journal entry when authorizing an EDBC:

Journal Entry Description

New/Update New

Type MCE determination (CT141_30)

Filter Eligibility (CT278_EL)

Short Description Not Eligible for CE or MICE Determination

Long Description CF Household was previously discontinued with reason

‘Lottery or Gambling Winnings’. Household is not eligible
for CE or MCE determination.

Trigger Condition 1. CalFresh application is going from pending to active
for the BDA benefit month.

2. HHis not eligible for CE or MCE determination since
the HH was previously discontinued with reason
‘Lottery or Gambling Winnings’

2.1.3 Programs Impacted
CalFresh

2.1.4 Performance Impacts

Accessing prior discontinuance reason and HH composition during CF EDBC run
impacts EDBC performance. Storing the required person and application
information in a separate table during discontinuance shall improve the EDBC
performance when accessing the discontinued HH information during CF EDBC
run.



2.2 Add anew NOA reason for Lottery or Gambling Winnings

2.2.1 Overview
Add a new NOA reason to generate when the EDBC fails for the new
reason of Lottery or Gambling Winnings. (See Recommendation 2.1)
Note: This verbiage was provided by the State per CRPC 2342.
State Form/NOA: Based on ACL 20-132
NOA Template: CF 377.4 SAR (CF_NOA_TEMPLATE)
Program(s): CalFresh
Action Type(s): Discontinuance
Fragment Level: Program level
Repeatable: No
Include a NA Back 9: Yes
o Includes standard NA Back 9 variable population: Yes
Forms/NOAs generated with this NOA: N/A
Languages: English and Spanish
Threshold Languages will be added with CA-258864
2.2.2 Form/NOA Verbiage
Create Fragment XDP
Add the following NOA XDP verbiage info CalSAWS. To generate for the
new Lottery or Gambling Winnings EDBC program reason.
NOA Mockups/Examples: See Supporting Documents #1
Description Text Formatting*
Static On <DATE>, <PERSON_NAME> reported Arial Font Size 10

winning an amount equal to or more than
$<ED_RESOURCE_LIMIT> in gambling/lottery
winnings in a single hand, bet or ticket. In
accordance with federal regulations, this
makes <PERSON_NAME>'s entire CalFresh
household ineligible to CalFresh.




You may choose to reapply at any time. If your
household chooses to reapply, you must prove
that your household's total resources are less
than <HH_RESOURCE_LIMIT>, and your
household meets all income eligibility
requirements in order to be eligible to CalFresh
benefits.

*English only, Spanish will generate based on project standards for that language.

2.2.3 Form/NOA Variable Population

1. Add Fragment Variable Population

The new NOA fragment for ‘Lottery or Gambling Winnings' program failure
reason will have four variables.

Variable Name Population Formatting*

ED_RESOURCE_LIMIT | This will be a variable that populates the | Arial Font Size 10

gambling/lottery winnings limit value that
is active for EDBC Benefit month (month
of Discontinuance).

(CT335_85)

For example: “$2,750".

Arial Font Size 10

DATE Populates with current system date.
For example:
“02/21/2023”
PERSON_NAME Populates with the owner(s) name(s) that | Arial Font Size 10

were active in the previous EDBC Benefit
month and that are listed in the Liquid
Property Detail page of the Property
record of type Winnings. If more than one
owner populates with /" in between
names.

Technical Note: Only the Property record
that has an amount greater than the
<ED_RESOURCE_LIMIT> is considered.

Note: EDBC will only pull persons that
are currently in the household.
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Example of 1 owner:
“John Doe”

Example of 2 owners:
“John Doe / Jane Doe”

HH_RESOURCE_LIMIT | Populates with the resource limit for that | Arial Font Size 10
household.

BUDGET.PROP_LIMIT_AMT**

For example: “$2,750".

*English only, Spanish will generate based on project standards for that language.
**CT335_85 for HH Type of Elderly/Disabled, CT335_86 for Non Elderly/Disabled

Variables Requiring Translations: N/A, all variables are numeric or the name of
the owners.

2. Add Fragment Regulations

Add the following Regulations when this new NOA Fragment generates on a
NOA:

ACL 20-132; 7 CFR 273.8; 7 CFR 273.9; 7 CFR 273.10; 7 CFR 273.11(r)

Note: The above Regulations will be also used for the Spanish version.

3. Add NOA Title and Footer References for new Reason

The new NOA reason for ‘Lottery or Gambling Winnings' failure will generate with
the following references:

NOA Reference on Document List Page: OVER LIMIT WINNINGS

NOA Title: NOTICE OF ACTION CALFRESH TERMINATION (existing
CF_TN_NOA_TYPE)

NOA Title Requires Translations: No, already exists in Spanish.
NOA Footer: CF 377.4 SAR (6/13)
NOA Footer Requires Translations: N/A

2.2.4 Form/NOA Generation Conditions



Add Fragment Generation

The new NOA reason for ‘Lottery or Gambling Winnings' failure will
generate when the CalFresh program fails for the new EDBC status reason
of ‘Lottery or Gambling Winnings' (see Recommendation 2.1).

Note: NOA logic assumes that the new EDBC status reason only applies for
Discontinuances. See Recommendation 2.3.

Action Fragment: CalFresh Discontinuance Action (CF_TN_ACTIONI1)
Message Fragment: N/A

2.3 Regression Test Over Property and Over Income NOAs

2.3.1

23.2

Overview

Regression test existing NOAs that generate for Over Income and Over
Property/Resources. These should not be impacted with the new addition
of the ‘Lottery or Gambling Winnings' EDBC failure reason.

Description of Change

Existing NOAs for Over Income and Over Property/Resources need to be
validated that they are generating and populating appropriately.
Confirm that these existing NOAs will not generate at the same time as the
new ‘Lottery or Gambling Winnings’ NOA reason. See Supporting
Documents #2 for list of NOA fragments impacted.



3 SUPPORTING DOCUMENTS

Number | Functional ' Description Attachment
Area
1 NOA Mockup of new NOA for Mockup_CF_Reason_Lottery_Gambling_
‘Lottery or Gambling Winnings.pdf

Winnings' failure reason

2 NOA List of existing NOA List_of_NOAs_to_Regression_Test.xlsx
fragments that require
regression testing
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4 OUTREACH

4.1 List

1. Generate a list of Active CalFresh programs that meet the following criteria:
a. Currently active CF program.
b. Active MEM/FRE on the CF program has a property of type ‘Winnings’
effective for benefit month 12/2020 or later.
c. Individual *Winnings' Property value for the CF HH is over the
elderly/disabled resource limit.

List Name: List of CalFresh Programs with a Property of type Winnings
Standard Columns:

e Case Name
Case Number
County
Unit
Unit Name
Office Name
Worker

e Benefit Month
Additional Column(s):
Frequency: One-Time

The list will be posted to the following locations:

System Path
CalSAWS | CalSAWS Web Portal>System Changes>SCR and SIR Lists>2023>CA-222827
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1

OVERVIEW

1.1

1.2

Current Design

The System recognizes a CalFresh household as Public Assistance CalFresh (PACF)
in which all CalFresh members are also receiving cash aid benefits.

In addition, the following programs are counted in the PACF Determination:

General Assistance/General Relief
GA/GR Automated Solution
General Assistance (Managed)
General Assistance (Non-Managed)
GA/GR Immediate Need

AAP

CalWORKs

CAPI

Foster Care

Kin-GAP

RCA

Immediate Need

Tribal TANF

TANF

SSI/SSP

SSI Only

SSP Only

Requests

The system must be updated to recognize the following types of CalFresh
households:

e PACF CalWORKs-Only Household: a CalFresh household in which all included
members also receive CalWORKs cash benefits.

* PACEF Tribal TANF-Only Household: a CalFresh household in which all included
members also receive Tribal TANF cash benefits.

* PACEF SSI/SSP-Only Household: a CalfFresh household in which all included
members also receive SSI and/or SSP benefits.

* PACF GA/GR-Only Household: a CalFresh household in which all included
members also receive GA/GR benefits.

* PACF Multiple PA: a CalFresh household in which all included members receive
public assistance from any combination of the previously mentioned public
assistance program types (i.e., CalWORKs, SSI/SSP, Tribal TANF, and/or GA/GR).

* PACF Mixed: a CalFresh household in which one or more included members
receive public assistance from any combination of the previously mentioned
public assistance program types (i.e. CalWORKs, SSI/SSP, Tribal TANF, and/or
GA/GR) and some members receive only CalFresh.
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1.3 Overview of Recommendations

1.

2.

Update the Case Summary page with the new ‘Household Category’ field and
no longer display the ‘Public Assistance Indicator’ field.

Update the CalFresh Detail page with the new ‘Household Category’ field and
no longer display the ‘Public Assistance Indicator’ field.

Update the CalFresh EDBC summary page to display the new ‘Household
Category’ field and no longer display the ‘Public Assistance’ field.

Update Program Configuration [Override] List page to display the new
‘Household Category’ field and no longer display the ‘Public Assistance
Indicator’ field.

DataBase Change Request (DBCR) to add a new household category column
to the Aid-Code table.

DBCR to add a new household category column to the CalFresh EDBC table
Update CalFresh EDBC logic to identify the household categories for CalFresh
program.

Update Categorical Eligibility (CE) and Modified Categorical Eligibility (MCE)
determination logic based on the new household categories.

Create a new ‘Household Category’ column for Pre-Claim Transaction table
and Claim History table. This field will store PACF subcategory information for
CalFresh program.

. Update Fiscal Claiming Batches to populate Household Category from

FS_EDBC to Claim History.

1.4 Assumptions

1.

When Viewing historical EDBC results run prior to the implementation of this
SCR, the new ‘Household Category’ line item on the EDBC summary page shall
display the ‘Yes' or ‘No’ values determined at the time EDBC as authorized.
CA-251869 willimplement the reporting changes to the CF 296, CF 358F, and CF
358S. Additionally, the DFA 256 will be replaced with new CF 256 and alll
corresponding back up reports.

SCR CA-249742 targeting 23.03 release is updating the CF EDBC logic to assign
CW IRT to a CF EDBC only when all members on CF are also public assisted on
CW program.

Current functionality of finding an OPA record to evaluate if the CF member is
also active member on a public assistance program finds the OPA records
from within the case, outside the case and from the OPA page. This
functionality shall continue for household category determination with the
implementation of this SCR.

© 2023 CalSAWS. All Rights Reserved.
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https://change.calsaws.net/browse/CA-251869

2 RECOMMENDATIONS

2.1 Case Summary Page

2.1.1 Overview

Currently the Case Summary page displays a Yes/No ‘Public Assistance
Indicator’ field that shows whether the recipient is on additional cash
programs besides Calfresh. This SCR will update the page to no longer
display the ‘Public Assistance Indicator’ field and instead display the new
‘Household Category’ field which indicates more specifically what
additional programs the recipient is on.

2.1.2 Case Summary Page Mockup

+ CalFresh

Worker: Jane Smith Primary Applicant/Recipient: Smith, John 72M
Worker ID: 19DP141K30 Language: English
Program Status: Active Phone Number: (720)555-4764
RE Due Month: 11/2024 QEEEEIEE Email:
Reporting Type: iemi:nnual Reporting - No Payee: Smith, John 72M
€po Application Date: 12/15/2021
Aid Code: 09 - CalFresh
Meets ESAP
L. Yes
Criteria:
H hold
ouseno PACF CalWORKs-Only
Category:

Figure 2.1.1 - Case Summary Mockup

2.1.3 Description of Changes

1. Remove the ‘Public Assistance Indicator’ field _
2. Add the ‘Household Category’ field fo the Calfresh Block! This field wil

be set via EDBC.

PACF CalWORKs-Only
PACEF Tribal TANF-Only
PACF SSI/SSP-Only
PACF GA/GR-Only
PACF Multiple

PACF Mixed

NACF

Q™00 T0Q
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h. Yes
i. No

Note: The 'Yes' and ‘No’ values will only be visible when viewing historical
data. These ‘Yes’ or ‘No values are the historical values from the ‘Public
Assistance Indicator’ field prior to this change. These historical values will
only be displayed for dates before this change is implemented.

2.1.4 Page Location

e Global: Case Info
e Local: Case Summary
¢ Task: Case Summary

2.1.5 Security Updates
N/A

2.1.6 Page Mapping
Update page mapping for the new field.

2.1.7 Page Usage/Data Volume Impacts
N/A

2.2 CalFresh Detail Page

2.2.1 Overview

Currently the CalFresh Detail page displays a Y/N ‘Public Assistance
Indicator’ field that shows whether the recipient is on additional cash
programs besides CalFresh. This SCR will update the page to no longer
display the ‘Public Assistance Indicator’ field and instead display the new
‘Household Category’ field which indicates more specifically what
additional programs the recipient is on.

© 2023 CalSAWS. All Rights Reserved.
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2.2.2 CalFresh Detail Page Mockup
CalFresh Detail

*- Indicates required fields View History Issuance Method

Date:

06/01/2023

Status: * Status Reason: Source: *

Active In Person
Application Date: * RE Begin Month: RE Due Month: *
12/15/2021 12/2021 11/2024

Reporting Type:

Semi-Annual Reporting - No Report
Household Category:

PACF CalWORKs-Only

Figure 2.2.1 - CalFresh Detail Mockup

2.2.3 Description of Changes

1. Remove the ‘Public Assistance Indicator’ field.
2. Add the ‘Household Category’ field. This field will be set via EDBC.
PACFCalWORKs-Only

PACEF Tribal TANF-Only

PACF SSI/SSP-Only

PACF GA/GR-Only

PACF Multiple

PACF Mixed

NACF

Yes

i. No

Note: The ‘Yes' and ‘No’ values will only be visible when viewing historical
data. These ‘Yes' or ‘No values are the historical values from the ‘Public
Assistance Indicator’ field prior to this change. These historical values will
only be displayed for dates before this change is implemented.

SQ 000U

2.2.4 Page Location

e Global: Case Info
e Local: Case Summary
e Task: CalFresh Detail

© 2023 CalSAWS. All Rights Reserved.
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2.2.5 Security Updates
N/A

2.2.6 Page Mapping
Update page mapping for the new field.

2.2.7 Page Usage/Data Volume Impacts
N/A

2.3 CalFresh EDBC Summary Page

2.3.1 Overview

Update the CalFresh EDBC summary page to remove the existing field
‘Public Assistance’ and add a new field ‘Household Category’

Update the new ‘Household Category’ field to display the household
category value determined by the EDBC.

2.3.2 CalFresh EDBC Summary Page Mockup

Categorically Eligible: Yes SUAS Eligible: No
Eligible for Expedited Service: No

IHousehoId Category: PACF CaIWORKs—OnIyI Modified Categorical Eligibility: No

Restaurant Meals: No

Meets ESAP Criteria: No

Figure 2.3.1 - CalFresh EDBC Summary Page

2.3.3 Description of Changes

1. Remove the existing 'Public Assistance’ field on the CalFresh EDBC
summary page

2. Add new field to display ‘Household Category’ on the CalFresh EDBC
summary page

3. Update the ‘Household Category’ field on the CalFresh EDBC
summary page to display the new household category values for the
CF HH. This field shall only display the new household category values
for EDBC run after the implementation of this SCR.
Note: When viewing historical EDBCs, ‘Yes' or ‘No’ values determined
at the time of authorizing the EDBCs shall be displayed, new values

© 2023 CalSAWS. All Rights Reserved.
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shall be displayed for EDBCs run on or after this change is
implemented.

2.3.4 Page Location

e Global: Eligibility
¢ Local: Customer Information
e Task: EDBC Results

2.3.5 Security Updates
None

2.3.6 Page Mapping
Update Page mapping for the updated field

2.3.7 Page Usage/Data Volume Impacts
None

2.4 Program Configuration [Override] List Page

2.4.1 Overview

Program Configuration [Override] List page is accessed when user is trying
to override the EDBC results run from the ‘Run EDBC’ or ‘Negative Action’
pages or user is trying to set the values for a manual EDBC.

Remove the existing field '‘Public Assistance’ field on the Program
Configuration [Override] List page

Add new field to display ‘Household Category’ on the Program
Configuration [Override] List page

Update Program Configuration [Override] List page to display the new
household categories for the ‘Household Category’ field on the page.

© 2023 CalSAWS. All Rights Reserved.
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2.4.2 Program Configuration [Override] List Page Mockup

System Determination

EDBC Source Code:
Aid Code:
Categorically Eligible:
Meets ESAP Criteria:

Online EDBC Rules
30 - CW-All Other Families (Fed)
Yes

No

| Household Category:

PACF CalWORKs-Only |

SUAS Eligible:
Program Type:

Program Status:

Program Status Reason:

Reporting Type:

Reporting Type Reason:

Mo
Regular

Active

Categorically Eligible:
Meets ESAP Criteria:

I Household Category:

SUAS Eligible:
Aid Code:
Program Type:

Program Status:

Program Status Reason:

Reporting Type:

Reporting Type Reason:

b

———
|

pvs Clear

[ b2

[ w

Figure 2.4.1 - Program Configuration Override List Page (Online EDBC)

© 2023 CalSAWS. All Rights Reserved.
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Program Configuration List

#*- Indicates required fields

Save and Return

+ Household Category - Field is required. Please enter a value.

System Determination
EDBC Source Code:
Aid Code:
Categorically Eligible:
Meets ESAP Criteria:
Household Category:
SUAS Eligible:
Program Type:

Program Status:

Program Status Reason:

Reporting Type:

Reporting Type Reason:

Manual

=
[=]

Active

User System Configuration

Categorically Eligible:
Meets ESAP Criteria:
Household Category: #*
SUAS Eligible:

Aid Code:

Program Type:

Program Status:

Program Status Reason:

Reporting Type:

Reporting Type Reason:

e

- Clear

e

bl

b

@ 4 ¢ |¢
<

Figure 2.4.2 - Program Configuration List Page (Manual EDBC)

2.4.3 Description of Changes

1. Remove the existing field ‘Public Assistance’ field on the Program
Configuration [Override] List page.

2. Add new field to display ‘Household Category’ on the Program
Configuration [Override] List page.

3. Update the ‘Household Category’ field in the ‘System Determination’
section of the Program configuration [Override] List Page to display the
new household category determined by the EDBC.

© 2023 CalSAWS. All Rights Reserved.
14



4. Update the ‘Household Category’ field in the User Override/System
Configuration section to display the following drop-down options:

PACF CalWORKs-Only

PACEF Tribal TANF-Only

PACF SSI/SSP-Only

PACF GA/GR-Only

PACF Multiple

PACF Mixed

g. NACF

5. ‘'Household Category’ field in the User Override on the ‘Program
Configuration List’ page shall be a required field. A standard required
field validation shall be displayed (as shown in figure 2.4.2 above) to
prompt the user to select a value when the user clicks ‘Save and
Return’ without selecting a value for ‘Household Category’

000U

2.4.4 Page Location

¢ Global: Eligibility
e Local: Customer Information
e Task: EDBC Results

2.4.5 Security Updates
None

2.4.6 Page Mapping
Update Page mapping for the updated field

2.4.7 Page Usage/Data Volume Impacts
None

2.5 DBCR - Aid-Code Table

2.5.1 Description of Change

1. Create a new ‘Household Category’ column for Aid Code table. This
field will store household category values for CalFresh program.

© 2023 CalSAWS. All Rights Reserved.
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2.6 DBCR - CalFresh EDBC Table

2.6.1 Description of Change

2. Create a new ‘Household Category’ column for FS_EDBC table. This
field will store household category values for CalFresh program.

2.7 Update PACF EDBC Determination

2.7.1 Overview

Update the codes table for programs that are no longer considered for
public assistance determination to not be classified for public assistance.
Update EDBC logic to determine the new Household category for a
CalFresh household. Update the public assistance requirement for
categorical eligibility and Modified categorical eligibility determination.

2.7.2 Description of Changes

1. CTCR to update the ‘Considered Public Assistance’ value (reference
column 3) from ‘Yes' to ‘No’ for programs category (CT18) to not
consider the following programs as public assistance.

Q.
o.
C.
d.
e.

AAP (CT18_AA)

CAPI (CT18_CP)
Foster Care (CT18_FC)
Kin-GAP (CT18_KG)
RCA (CT18_RC)

‘Considered Public Assistance’ column in codes table is used in the
CalSAWS system to determine which programs can be considered as
public assistance programs.

2. CTCR to create new category in codes table to store the new values
listed below.

Q@™m0 Qa00TQ

PACF CalWORKs-Only

PACF Tribal TANF-Only

PACEF SSI/SSP-Only

PACF GA/GR-Only

PACF Multiple

PACF Mixed

NACF

Yes — Value used only for historical data and shall not be
displayed in the drop down for user selection.

No - Value used only for historical data and shall not be
displayed in the drop down for user selection.

These values shall be used to identify the household category for a
CalFresh Household.

© 2023 CalSAWS. All Rights Reserved.
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3. Update the existing logic for determining the public assistance
indicator for CalFresh program

a.

Update the logic to consider the CF HH to be public assistance
if at least one person is an active member in the following
programs:
i. CalWORKs (CT18_CW)
i. Immediate Need (CT18_IN)
jii. Tribal TANF (CT18_1T)
iv. TANF (CT18_TA)
v. SSIOnly (CT18_Sl)
vi. SSP Only (CT18_SP)
vii. SSI/SSP (CT18_SS)
viii. General Assistance/General Relief (CT18_GA)
ix. GA/GR Automated Solution (CT18_GR)
X. General Assistance (Managed) (CT18_GM)
xi. General Assistance (Non-Managed) (CT18_GN)
xii. GA/GR Immediate Need (CT18_Gl)
Note: public assistance indicator is used within the system for
various determinations within the CalFresh program, such as
aid-code and IRT. This indicator is used for internal
determination only and shall not be displayed on the front end.
The indicator value shall continue to be stored in the data base
for reporting purposes and shall be re-assed with the
implementation of SCR CA-251869

4. Add new logic to determine the household category value for a
CalFresh household

a.

PACF CalWORKs-Only:

CalFresh household in which all included members also receive
CalWORKs (CT18_CW), or Immediate Need (CT18_IN), or TANF
(CT18_TA) cash benefits.

PACEF Tribal TANF-Only:

CalFresh household in which all included members also receive
Tribal TANF (CT18_TT) cash benefits.

. PACF SSI/SSP-Only:

CalFresh household in which all included members also receive
SSI Only (CT18_Sl), or SSP Only (CT18_SP), or SSI/SSP(CT18_SS)
benefits.

PACF GA/GR-Only:

CalFresh household in which all included members also receive
General Assistance/General Relief (CT18_GA), or GA/GR
Automated Solution (CT18_GR), or General Assistance
(Managed) (CT18_GM), or General Assistance (Non-Managed)
(CT18_GN), or GA/GR Immediate Need (CT18_Gl) benefits
PACF Multiple:

CalFresh household in which all included members receive
public assistance from any combination of the previously
mentioned public assistance program types (i.e., CalWORKs,

© 2023 CalSAWS. All Rights Reserved.
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Immediate Need, TANF, SSI/SSP, Tribal TANF, GA/GR Immediate
Need, and/or GA/GR)

f. PACF Mixed:
CalFresh household in which one or more included members
receive public assistance from any combination of the
previously mentioned public assistance program types (i.e.,
CalWORKs, Immediate Need, TANF, SSI/SSP, Tribal TANF, GA/GR
Immediate Need, and/or GA/GR)and at least one member
does not receive any public assistance.

g. NACF:
CalFresh household in which none of the included CalFresh
members are receiving any public assistance from the
previously mentioned public assistance program types.
Note: If the CF members are receiving cash benefits through
programs that are not mentioned above in 2.7.3.a CF program
shall not consider the members to be public assistance and the
CF HH will be categorized as NACF.
Example: CF HH of one is also an active member in CAPI
program. CF shall not consider the member to be on public
assistance and CF household category shall be determined as
‘NACF’

5. Update the public assistance requirement for categorical eligibility
determination to consider the CF household for categorical eligibility
only when the household category is determined to be any one of the
following:

a. PACF CalWORKs-Only

b. PACF Tribal TANF-Only

c. PACF SSI/SSP-Only

d. PACF GA/GR-Only

e. PACF Multiple
Technical note: updates to categorical eligibility determination for
budget level test shall be required similar to the above categorical
eligibility recommendation. This determination is used when waiving
test results for budgets that are not the latest regular budgerts.

6. Update the public assistance requirement for Modified categorical
eligibility (MCE) determination to only consider the CF household for
MCE determination when the household category is determined to be
‘PACF Mixed’ or ‘NACF'

2.7.3 Programs Impacted
CalFresh

2.7.4 Performance Impacts
None

© 2023 CalSAWS. All Rights Reserved.
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2.8 DBCR-

2.8.1

Claim History

Description of Change

3. Create a new ‘Household Category’ column for Pre-Claim Transaction
table and Claim History table. This field will store household category
info of CalFresh program.

2.9 Fiscal Claiming Batches

2.9.1

2.9.2

293

294

Overview
Below describe required changes for the SCR.

Description of Change

Update Fiscal Claiming Batches to populate Household Category from FS
EDBC to Claim History. It will include below claiming modules:

a. Non-Foster Care Benefit Issuance

b. Non-Foster Care Benefit Issuance Adjustment

c. Non-Foster Care Benefit Issuance Pay Code Adjustment

d. Issuance Expunﬁemem‘

Technical Note: Other modules may require code changes to
accommodate the new Household Category column of Claim History
table.

Note: Although the system does not allow CalFresh Benefits to adjust the
pay code, the functionalities of claim adjustments for pay code changes
will be maintained in case it is allowed in the future.

Update the Issuance Adjustment Preclaiming /claiming module logic so
that a change in the Household Category will trigger an adjustment to be
claimed.

Execution Frequency
No changes.

Key Scheduling Dependencies
No changes.

© 2023 CalSAWS. All Rights Reserved.
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2.9.5 Counties Impacted
No changes

2.9.6 Data Volume/Performance
No changes

2.9.7 Failure Procedure/Operational Instructions
No changes

2.11 Automated Regression Test

2.11.1 Overview
Create new ART scripts to confirm the changes in this SCR.

© 2023 CalSAWS. All Rights Reserved.
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2.11.2 Description of Changes

Create a CF case with other cash aid and run EDBC to activate the
programs. Confirm that the Household Category is determined correctly
and displays in place of the Public Assistance Indicator.

Pages to check -

1. Case Summary

2. CalFresh Detail

3. CalFresh EDBC Summary

4. Program Configuration Override List

Household Categories —

PACF CalWORKs-Only
PACEF Tribal TANF-Only
PACF SSI/SSP-Only
PACF GA/GR-Only
PACF Multiple

PACF Mixed

NACF

Nooah~OND =
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1 OVERVIEW

Updates are alse needed in how the cash grant is used in unearned income
calculations when rerunning CF for the first month of a new SAR period.




3. CF EDBC uses the cash grant from the EDBC with the lowest amount for the
month rather than the cash grant from the most recent EDBC for the month
when re-running CF EDBC in the situation described below.

The calculation of unearned income when CF EDBC is re-run for a benefit month
currently uses the lowest amount from the previously run EDBC for the grant from
the cash program when:

a. the EDBC run date is past the intake date for the program; and,

b. the benefit month is nof the come-up month; and,

c. avalid recent EDBC for the benefit month exists.

1.2 Requests

3. Use the most recent (not the most beneficial) EDBC from the cash program as
unearned income when re-running CF EDBC for the first month of a new CF SAR
period if CF benefits have already been issued for the month.

1.3 Overview of Recommendations




3. Update CF EDBC to use the cash grant amount from the most recent EDBC from
the cash program when calculating unearned income if the benefit month
being processed is the start of a new SAR period and CF benefits have already
been issued for the month. This is necessary in a situation where the SAR report is
returned late and the overissuance cannot be established prior to issuing the CF
benefits for the month and CF EDBC is being run to recompute the benefits.
Existing CF EDBC logic would use the previous cash aid EDBC for the month that
has the lowest grant amount rather than the most recent one which might be
higher.

1.4 Assumptions

e There will be no Batch EDBC run to reprocess any existing EDBC's after these
changes are implemented.

e This change applies to all CalSAWS counties.

: i s i CalS 9

e Anew SCR"CA-264217 Update CW/CF Read-Only EDBC Logic and Unearned
Income Logic When Processing Late Report' has been opened for a future
release to incorporate the removed requests and address the additional logic
that caused them to be removed from this SCR.



2 RECOMMENDATIONS

2.1 Eligibility: Rules Update
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3. Update CF EDBC to use the latest EDBC from the cash program when
calculating unearned income if the benefit month being processed is
the start of a new SAR period and CF benefits have already been
issued for the benefit month. (Currently CF EDBC will use the most
beneficial (i.e., lowest) unearned income amount from the previous
EDBC'’s for the month if the CF benefit month is being re-run and is not
the come-up month.)

Technical note: see 490FSUnearnedincome_ChooseMoreBeneficial rule for current
functionality.

2.1.3 Programs Impacted
CalMNORKs, Refugee Cash-Assistance; CalFresh

11



2.1.4 Performance Impacts
N/A

12



13



14



CalSAWS

California Statewide Automated Welfare System

Design Document

CA-238993
ACIN |-72-21 SB 1232 Mass Informing Notice



. DOCUMENT APPROVALHISTORY

CalSAWS Prepared By | Connor Gorry
Reviewed By | Gingko Luna, Tiffany Huckaby, Lawrence Samy, Priya
Sridharan, Himanshu Jain
DA DO K O D RIPTIO A OR
@
04/11/2022 1.0 Initial Draft Connor Gorry
06/01/2022 1.1 Build and System Test Review Connor Gorry
06/30/2022 1.2 Design Clarification for Legal Aid Connor Gorry
Phone, wording around GEN 1365
functionality.
Added Estimated Impact to Section
2.2
07/19/2022 1.3 Updated Imaging Name, Program. Connor Gorry
Added programs with ‘Good Cause'’
status as mailer recipients.
07/27/2022 1.4 Updated Driving Query based on Connor Gorry
Committee Feedback
12/20/2022 2.0 Content Revision 1: Connor Gorry
Updated eligible status types in
Section 2.2, as core Batch Logic will
be unable to send Informing Notice
to cases with no Position ID.
(Deregistered, Non-Compliance,
Pending)
Updated Estimated mailing case
count.
06/23/2023 2.1 Design Clarification to update the Nithya
estimated form count Chereddy




Table of Contents
OVEIVIEW ...ttt ettt e e e e e e e ettt e e e e e e e s s s stbaaaaeeaeeeesaasssssaaeaaaeeeeaassssssneaaaaeeeensnnnses
1.1 CUITENT DESION s
| IS =T 0 (U= TS UUPTTP PR
1.3 Overview of ReCOMMENAOTONS.....ciiiiieiiiiiiiieee e e e e e e
T4 ASSUMPTIONS .
[{=TolelaalaaToT gle e 1) o LU PPPPR
2.1 Add SB 1232 Informing Notice to the Template Repository ........cccccoeiii.
2. 1.1 OVEIVIEW ettt e e ettt e e e e e e e e ettt aeeeaeeeesssssssaaaaaaaeeeennnnns
2.1.2 Create SB 1232 FOIM XDP... .o
2.1.3 Form/NOA Variable PORUIGTION .....ccoovvviiiiiieeceeeeeee e
2.1.4 Form Generation fOr SB 1232 .....cii ittt
2.2 Perform a one-time mailing of the SB 1232 Informing Nofice.........ccccvvvveeeriinnnnnns
SUPRPOMTING DOCUMENTS ...eviiiiiiiiiiiiititiitiiti e e e e e e e e e e e e e aeaaeans
REQUINEIMENTS ettt e e e e e et ree e e e e e e e e ea bt raeeeeeeesessstaaeeeaaaeens
4.1 ProjeCt REQUINEMENTS ...ttt aaaaaasaraaaaassssasaasaannees



1

OVERVIEW

This SCR willimplement the SB 1232 Informing Notice in the Template Repository and
implement a one-time mass-mailing of the notice to applicable Welfare-to-Work and
REP households.

1.1

1.2

1.3

1.4

Current Design
SB 1232 Informing Notice is not available in the CalSAWS Template Repository.

Requests

Add SB 1232 to Template Repository and issue a one time mass mailing to
WTW/REP eligible clients (specific status conditions are defined in Section 2.2).
Include the case specific WTW/REP worker and county specific legal aid number.

Overview of Recommendations

1. Add SB 1232 Informing Notice to the Template Repository
2. Mass mail the SB 1232 Informing Notice to all eligible Welfare-to-Work/REP
participants.

Assumptions

1. The SB 1232 Informing Notice will be added to the Template Repository for
Local and Central Print in English only; When sent via mass mailer or generated
and printed cenftrally via the Template Repository, a GEN 1365 will be included
for households with another primary language.

2. Notice will be sent to CW recipients with WTW program. CW Recipients with an
RCA program will not be included in this mailing.

3. If acase does not have a WTW Worker assigned, the form header and body
variable for worker phone number will populate with a default phone number
for Migration Counties — based on enfries in the Correspondence List page -
and LA County — based upon existing population logic. This logic will not be
altered as a part of this change. If a case has no Position ID whatsoever, a
Form cannot be automatically generated, and must be sent manually from
the Template Repository.



2 RECOMMENDATIONS

2.1 Add SB 1232 Informing Notice to the Template Repository

2.1.1 Overview
Add the SB 1322 Informing Notice to the Template Repository in English.

State Form: SB 1232 Informing Notice
Programs: Multiple (WTW, REP)

Attached Forms: N/A

Forms Category: Form

Template Repository Visibility: All Counties
Languages: English

2.1.2 Create SB 1232 Form XDP

Create SB 1232 Informing Notice XDP

This will be a two-impression Form, containing the standard CalSAWS
header.

Form Header: Header 1

Form Title (Document List Page Displayed Name): SB 1232 Informing Notice
Form Number: SB 1232

Include NA Back 9: No

Imaging Form Name: SB 1232 Informing Noftice

Imaging Document Type: Welfare To Work (WTW)

Imaging Case/Person: Person

Form Mockups/Examples: See Supporting Documents #1

2.1.3 Form/NOA Variable Population

The new SB 1232 Informing Notice has new Variables that will be
populated when generated for mass mailing.

Form Body Variables:



Variable Population Formatting | Editable*/ | Template Populates
Name Field Type Repository | with Form
Population | Generation
<WTW The phone number | Arial Font | Y, Y Y
Worker for the case’s Size 10 10-digit
Phone> Welfare-to-Work or Phone
REP worker. Number
Note: If there is no
WTW/REP worker
phone number
available,
populate with the
‘default’ phone
number from the
Correspondence
List Page.
<Legal Aid The phone number | Arial Font | Y, Y Y
Phone for the local Legal Size 10 10-dligit
Number> Aid or State Phone
Welfare Rights Number

organization.

Technical Note: This
will use the same
existing
getlLegalAidPhone
Number logic as
the NA Back 9,
which populates
Primary Phone, Toll
Free Phone, or
Addifional Phone
Number from
DOC_DATA based
upon county-
specified
prioritization.

2.1.4 Form Generation for SB 1232

1.

Add SB 1232 to the Template Repository

The SB 1232 Informing Notice will be added to Template Repository.

Required Document Parameters: Case Number, Customer Name,

Language, Program




2. Add Form Control

Add Imaging barcode.

Tracking Barcode

BRM Barcode

Imaging Barcode

N

N

3. Add Form Print Options and Mailing Reguirements

The following Print Options will be included for the SB 1232 Informing

Notice:
Blank Print Local Print Print Reprint | Reprint
Template | without Local Central Local Central
Save and Save | and Save
Y Y Y Y Y Y

Mailing Requirements:

Mail-To (Recipient): WTW/REP participant selected from the drop-
down

Mailed From (Return): Sending Office
Mail-back-to Address: N/A

Outgoing Envelop Type: Standard
Return Envelop Type: N/A

Additional Requirements:
Special Paper Stock: N/A
Enclosures: None
Electronic Signature: No
Post to SSP: Yes

2.2 Perform a one-time mailing of the SB 1232 Informing Notice

Generate the SB 1232 Informing Notice via batch process for a one-time mailing
for all eligible WTW/REP participants. This includes any CalSAWS client with an
Active CalWORKS case, and a Welfare-to-Work/REP program block with any of
the following statuses:

AC - Active

EX - Exempt

GC - Good Cause

NC - Non-Compliance
SA - Sanctioned



o PE-Pending

If a program block has more than one participant, each participant with the
aforementioned status(es) will receive an SB 1232 Informing Notice.

Estimated Impact: 200,000

Note: A GEN 1365 will be generated alongside the SB 1232 per existing
functionality. This mailing will not be sent to cases with an CalWORKS RCA
program block unless that case also has a WTW program block.



3 SUPPORTING DOCUMENTS

Number Functional Area Description Attachment

1 Client Correspondence | SB 1232 Informing Notice Mockup

SB 1232 Informing
Notice

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.18.3.1 | The CalSAWS shall automatically generate | Generating the SB 1232 via
CAR- the following correspondence online orin | batch process for mass mailing.
1237 the batch process, as a result of individual
and/or case action initiated by the
CalSAWS or by COUNTY-specified Users,
except when exempt due to program
requirements:

a. Adverse notices (includes: decrease,
collection, denial, or termination of
benefits);

b. Non-adverse noftices (includes:
approval, increase in benefits, no change,
and rescission); and

c. Non-approval notices (includes:
cancellation, withdrawal, informational,
and benefit issuance).
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1 OVERVIEW

Update CCSAS Outbound Interface to send final discontinuance when all programs are
discontinued and IV-A member identifier and LG Identifier appropriately.

1.1 Current Design

The CalSAWS CCSAS outbound interface sends eligibility information when it takes
effect and not when action took place, in other words the latest and greatest
information on the batch date.

The daily sweep (PBOOF1610 - Child Support Update Balancer/ Sweep) that
identifies cases to be processed for changes considers these conditions:

1. Currently active programs
2. Had program status change to from active to not active for any month

However, the sweep job does not consider a third condition when discontinued
status takes effect based on effective date (last run active, current run not
active).

For example, a case with only CalWORKs program was discontinued on 3/15
effective 4/1, and no other program that is sent to CCSAS remains active. The
update should have been sent on 4/1 because then they are discontinued and
not on 3/31, while they were active. But no update was sent because the sweep
job only picks cases with the two conditions above.

Also, the logic to retrieve previously sent Dependents for update processing
(PBOOF1611-PBOOF1730), have a similar logic as #1 and the missing third above
conditions. That means CalSAWS only sends updates if they are currently active or
were active in the prior month. However, if the discontinuance takes effect
before the prior month, then we would not send that update. So, then the query
would need a similar third condition, as the #2 above, to detect change from
active to not active status at program person level.

And, when the custodial parent in an ARC/FC program is a resource the [V-A
Member identifier number and LG Identifier data element is populated with the
absent parent id that corresponds to an absent parent in the program.

1.2 Requests

CCSAS outbound interface should send a final update when discontinuance
takes effect so that the member fransaction “Eligibility Status” of Ineligible can be
sent as well as the date of discontinuance.

Update the CCAS Outbound interface logic to set the IV-A member identifier and
LG Identifier value for the FC/ARC and Kin-GAP program .



Update the CCSAS inbound interface logic to process the IV-A member identifier
data element value received in the CCSAS inbound file for FC/ARC and Kin-Gap
program.

1.3 Overview of Recommendations

1.

Update PBOOF1610 Child Support Balancer to process a case when alll
programs relevant to CCSAS (CalWORKs, Foster Care, Kin-Gap, Medi-Cal) are
notfdenger Active/Inkreligible program status in the current batch run but were
Active/Ineligible program status in the prior batch run.

Update PBOOF1611-1730 Child Support Update Writer logic that refrieves
dependents for update processing, to also check for program person status
changes from Active/Ineligible to a status other than Active/Ineligible.

DCR to sweep in cases, for CCSAS processing, where at least one member did
not have the final disconfinuance update sent to CCSAS.

Outreach list of cases where the participant’s last tfransferred “Eligibility Status”
remains as Eligible for cases where all programs relevant to CCSAS (CalWORKSs,
Foster Care, Kin-Gap, Medi-Cal) are discontinued.

Update the CCSAS Outbound interface logic of populating the IV-A member
identifier and LG identifier for FC(ARC) and Kin-Gap program when a resource
is listed as the Custodial Parent.

Update CCSAS inbound interface logic to accept and process the value of
organization id received in the ‘'IVA_MEMBER_IDENTIFIER’ data for FC/ARC and
Kin-GAP program.

1.4 Assumptions

1.

DCR may frigger the case to be processed, but the CCSAS outbound interface
logic would not process dependents who are disconfinued 2 or more months
in the past as per current design. lenrg-discontinved-dependents-dueto-current
desigh-

2. DCR may have impact to batch performance due to large volume of cases.

The CCSAS Outbound interface loqgic, as per current design, may determine a
demographic change and/or aid code or eligibility status change which
would result in records being sent to CCSAS for these cases sweptin by the
DCR.




2 RECOMMENDATIONS

Update CCSAS Interface to send final update when program discontinues.

2.1 CCSAS Outbound Interface

2.1.1 Overview

Update CCSAS Interface to send final update when program discontinues
including the discontinuance date and reason..

2.1.2 Description of Change

1. Update PBOOF1610 Child Support Balancer to sweep in a case when it
no longer has any of the eligible programs (CalWORKs, Foster Care,
Kin-Gap, Medi-Cal) in an Active/Intaeligible program status in the
current batch run but at least one was Active/Ineligible program status
in the prior batch run.

2. Update PBOOF1611-1730 Child Support Update Writer logic that
retrieves dependents for update processing, to also check for program
person status changes from Active/Ineligible to a status other than
Active/lneligible.

2.1.3 Partner Integration Testing
Partner testing is required with CCSAS using unmasked data.

2.1.4 Execution Frequency

No change.
2.1.5 Key Scheduling Dependencies
No change.
2.1.6 Counties Impacted
All counties.
2.1.7 Category
Core Batch



2.1.8 Data Volume/Performance

Estimated 20,000 additional cases processed on the first batch run of the
month.

2.1.9 Interface Partner
California Child Support Automation System (CCSAS).

2.1.10 Failure Procedure/Operational Instructions
No change.

2.2 Data Change

2.2.1 Overview
Create a DCR to sweep in cases for CCSAS processing.

2.2.2 Description of Change

1. Create a one-time DCR to sweep in cases for CCSAS processing
(CS_TEMP_UPDATE table) where all program relevant to CCSAS
(CalWORKs, Foster Care, Kin-Gap, Medi-Cal) are discontinued, but the
members remain in Eligible (E) status in ABSENT_PARNT_TXFR table. The
ABSENT PARNT TXFR table is used by the interface to store the last
eligibility status that was transferred to CCSAS. The CCSAS interface
uses this table to determine if an update should be sent to CCSAS, per
current design. The DCR will exclude ABSENT_PARNT_TXFR records that
were created-updated by conversion.

2.2.3 Estimated Number of Records
Impacted/Performance

270,000 cases across all counties.

2.2.4 Key Scheduling Dependencies

The DCR should run before afte-PBO0F1611-1730 Child Support Update
Writer threads.






3 REQUIREMENTS
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3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.8.1.5 | The LRS shall trigger automated requests This SCR updates the CCSAS
for LRS Data exchange of information with | Outbound Interface to send a
other systems, based on information final discontinuance update
captured during the application when program discontinuance
registration, application evaluation, takes effect.
intake, case maintenance, and referral
processes.

4 OUTREACH

Provide a list of cases to-CCSASwhere the fingldiscontinvance updateswerenotsent:
CCSAS where all four (CW, FC, KG, or MC) programs are all discontinued, but at least
one record exists in ABSENT PARNT TXFR with ELIG STAT IND='E’, which would indicate
that an update with discontinuance information was not sent.

4.1 Lists

Create a list of cases for CCSAS where the final discontinuance updates were not
sent.

List Name: CCSAS_Outbound_Disc_Update_Not_Sent
List Criteria: List of cases where CW, FC, KG, or MC programs are all discontinued,
but at least one record exists in ABSENT_PARNT_TXFR with ELIG_STAT_IND="E’.
Exclude ABSENT_PARNT_TXFR records that were ereated-updated by conversion.
The list will also include cases where any of the four programs are active, but the
dependent has been discontinued for 2 or more months and their
ABSENT PARNT TXFR record ELIG_STAT IND = ‘E’.
Standard Columns:

o Case Name
o Case Number
o County
o Unif

Unit Name

Office Name

Worker ID

Additional Column(s):
e FBU (person number for LA county CPS case)
e |IVA Identifier
e VD Participant Identifier (if available)

11



Frequency: One-fime.

The list will only be fransferred to CCSAS via a secure method.
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1 OVERVIEW

CalSAWS currently utilizes the 9/20 version of the GEN 102 Appointment Letter. This
change will update the Appointment Letter to utilize the latest state version wherever
generated - from the Template Repository, from the Appointment Detail Page, or as a
part of an existing packet. This change also requires the creation of a new Appointment
Type - a Flexible Telephone Interview — in which the worker will call the customer (or
vice versa, as indicated) during an appointment window, rather than a set time.

1.1 Current Design

The system currently uses the 09/20 version of the GEN 102 Appointment Letter.

At present, Migration Counties utilize the GEN 102 Appointment Letter for their RE
Packets for CalWORKs and CalWORKs/CalFresh combo packets (CalFresh only packets
use the CF 29 Appointment Letter). Los Angeles County uses the CF 29 for its packets,
with different variations of the letter depending upon available customer information.

The current GEN 102 contains two sections — one for a fixed schedule phone interview,
and the other for a fixed schedule face-to-face appointment. Los Angeles County
currently auto-schedules its appointments with Batch Jobs PB19C%02 and PB19C9%09 in
15-minute increments with a fixed phone interview.

At present, RE Packets are triggered for the following appointment category and sub-
type combinations:

Appointment Category Sub-Type (if applicable)

Re-Evaluation CW/CF Interview -

RE Interview (displayed as “Re-
Evaluation Interview™”)

Telephone CW/CF RE Interview* -

General Appointment Telephone Interview Recertification

*Note: Los Angeles County and Migration Counties RE Appointment Scheduling
batch jobs auto-schedules RE appointments with the ‘General Appointment —
Telephone Interview Recertification” appointment category.

The CF 386 Notice of Missed Interview (NOMI or NOMI Letter), which is triggered if a
customer misses an Appointment with a ‘Scheduled’ status, and that appointment had
any of the following category and sub-type combinations:

Appointment Category Sub-Type (if applicable)




Intake Interview* -

Intake

General Appointment Telephone Interview Intake

Re-Evaluation CW/CF Interview* -

2 | Telephone CW/CF Interview -
9
ES ) Telephone Interview
g General Appointment Recertification
General Appointment Re-Affirmation Non-group

*Indicates a Face-to-Face appointment.

1.2 Requests

Update GEN 102 Appointment Letter to the latest State Version (1/22). Update Online
pages to accommodate Flexible Block Appointments.

The current GEN 102 contains two sections — one for a fixed schedule phone interview,
and the other for a fixed schedule face-to-face appointment. The new GEN 102 (1/22)
adds a third section: A phone interview with a flexible window, which also indicates
whether the county calls the customer or vice-versa. The Customer Appointment Detall
Page currently does not have an option for a Flexible Appointment type or indicators
for who calls whom - these will also be added with this SCR.

Los Angeles County currently auto-schedules its appointments with Batch Jobs
PB19C902 and PB19C9%09 in 15-minute increments with a fixed phone interview. Update
LA County's auto-scheduling jobs will instead schedule flexible phone appointments, in
which the county will call the customer, in two-hour windows at the same 15-minute
staggered schedule.

1.3 Overview of Recommendations

1. Online:

a. Add a ‘Flexible Block Appointment ‘checkbox that dynamically reveals a
‘Phone Number:’ field, a ‘Extension:’ field, a ‘Initiate Call:" dropdown field,
and a ‘Flexible End Time:' dropdown field to the Customer Appointment
Detail and Select Intake Appointment pages.

i. Update the Office Schedule logic to use the “Flexible End Time”
instead of “Duration” when checked as “Flexible Block
Appointment”.

b. Add a ‘Flexible:’ dropdown field to the Customer Schedule Search and
the Customer Appointment Search pages in the search function.

c. Add a column to display “Block Appt.” time frames for the Customer
Schedule Search, Customer Appointment Search, Appointment List, and
Daily Schedule.

2. Client Correspondence: Update GEN 102 to the Latest State Version in English,
Spanish, and Threshold Languages



1.4

Client Correspondence: Replace Appointment Letter with Updated GEN 102 in
CalFresh and CW/CF Packets

Client Correspondence: Update LA County CW/CF/MC Packet to use the new
GEN 102

Client Correspondence: Update LA County CW/MC Packet to use the new GEN
102

Batch: Update LA County Appointment Batch to Schedule Flexible Phone
Appointments

Client Correspondence: Update NOMI Letter Generation Conditions for Packet
Appointment Types

Self-Service Portal: Update BC Form Sender Writer batch job to insert records for
CW/CF, CW/CF/MC, and CW/MC Packets

Self-Service Portal: Update the Form Status Batch to use the new CW/CF/MC and
CW/MC packets when sending the RE information to the Self-Service portal.

Assumptions

. The ‘Duration’ field in the Date section when the ‘Flexible Block Appointment’

indicator is checked will be used to signify the duration of the block window. The
‘Suggest Times' button will search for an appointment time based on the
worker's calendar to return a time that will fit that full block window.

Existing variable population for the in-person and Telephone Appointments
sections of the GEN 102 will remain unchanged. Fields will continue to be
editable when the GEN 102 is generated via the Template Repository or
Appointment Detail Page.

GEN 102 Generation for remaining Appointment Types not identified with this
design will remain unchanged. See Supporting Documents #3 for additional
information on current Appointment Category and Sub-Type information.
Telephone Appointment types that can be Fixed or Flexible will continue to
trigger the existing CF 386 Noftice of Missed Interview.

All existing functionalities will remain unchanged unless called out as part of this
SCR.

For Migration Counties: When a GEN 102 is generated as a part of a packet for
Telephone Interview or Re-Evaluation Interview Types, it will not be populated
with Appointment Details, per existing functionality for packets without
Appointment Details (established with CA-220610). Instead, the comments
section will state the following: “You will get a separate letter with an interview
appointment date and time. Call your worker right away if you do not get the
appointment letter within 10 days of this notice. Your appointment letter will tell
you if you have a phone interview or if you have to come into the office for your
interview.”

CA-250962 will add the SAWS 2 PLUS to the CW/CF RE Packet for Migration
Counties.

The maximum duration selectable from the ‘Duration’ drop-down on the
Appointment Details page is 5 hours. Increments will continue to be selectable in
15-minute increments.

If there are multiple workers selected on the Appointment Details page, the
page'’s fields and GEN 102 Form will default to populate with the name and
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10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.
26.

contact information of the worker assigned to the cash aid programs. If there are
multiple cash aid program workers selected, the information of the first selected
cash aid program worker will be populated.
No changes will be made to BenefitsCal with this SCR. The updated GEN 102 will
be posted to the Self-Service Portal.
Multiple Flexible Block appointments can be booked by the worker for the same
time via the online application.
Outlook invite functionality was added by SCR CA-207303 and only applies to
appointments created from the ‘Pending Assignment List’ and ‘Customer
Appointment Detail’ pages.
LA County batch job for auto scheduling will not use the position detail
“overlapping appointment” settings for the RE appointments.
LA County Auto-Scheduled Appointments will only be made when the entire 2-
hour duration is marked as available on the workers schedule (see supporting
doc 1).
LA County batch will schedule appointments only during office hours as setup in
the system.
A worker's daily threshold for appointments can be configured on the Position
Detail page. This value will allow the RE Appointment batch job to schedule the
number of RE appointments per day. If there is no daily threshold amount for the
worker, the batch job will not have a daily scheduling limit. To configure the daily
threshold amount, the following conditions must be set on the Position Detail
page in the Appointment Threshold section:

a. Category: General Appointment

b. Type: Telephone Interview Recertification
Workers can indicate when they are available for appointments on the Maintain
Worker Schedule tab in the Office Schedule page. This page allows workers to
set their availability and blocked times such as lunch, vacation, desk time, etc.
The CalFresh TNB Packet does not include an Appointment Letter. Transitional
CalFresh uses the CalFresh Packet.
Flexible Block Appointment population for the GEN 102 when generated from
the Select Intake Appointment page will be done under CA-226701.
Changes to the Interview Type population logic for the GEN 102/CF 29 in RE
Packets was made with CA-233206, release in 23.03.
Population logic for the ‘Comments’ section on the GEN 102 will be updated to
additionally populate with the selected aftendees with SCR CA-226701.
Functionality for Denial Notices after a missed interview will remain unchanged,
as they check for the existence of a CF 386 NOMI letter, rather than a particular
appointment type (See Recommendation 2.13).
PB19C902 and PB19C909 Batch job will contfinue to trigger existing forms and
packets.
The CalWORKs termination and discontinuance NOA functionalities will remain
unchanged.
Migration Counties include all counties except for Los Angeles County.
If any of the packets updated in this SCR are generated from the Template
Repository in October for an October RE due month, then the new updated
packets will generate for the user. The previous versions of the packet cannot be
generated from the Template Repository.
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2 RECOMMENDATIONS

2.1 Customer Appointment Detail

2.1.1 Overview

The Customer Appointment Detail page allows you to add, edit, view, reschedule,
cancel, or delete a participant/beneficiary/applicant appointment. You may also
generate the GEN 102 Appointment Letter form from this page. This SCR will add
additional options for every “Telephone” interview — in which either the customer
or the worker will call during an appointment window, rather than a set time.

2.1.2 Customer Appointment Detail Mockup

Customer Appointment Detail

*- Indicates required fields

Attendees

Customers &3

Save Cancel

Attendance

O  Doe, John M

Workers 3

Pending v

36AS00MNGQ - Trevor Torres
36AS00M76Q - Connor Gorry

General Information

| E
a

Category: * Status: % Status Reason: %
Telephone Interview v Scheduled W Worker Initiated
Office:

|CalSAWS Project Office |

Location: %

123 MAIN ST
NORHALK, CA 38658

Z
Appointment Letter Comments: Appointment Comments:
Y Y
Print Appointment Letter Addressee: ¥

g
i
«n

Begin Date: * Begin Time: % Duration %
020872023 &)

System Suggested Time(s): Suggest Time(s)

No Suggestions.

Save Cancel

Figure 2.1.1 - Customer Appointment Detail Page Current Functionality



Customer Appointment Detail

% - Indicates required fields

Save Cancel

Customers £3 Attendance

Doe, John M

36AS00GS00 - Trevor Torres
36AS00LGOO - Connor Gorry

Pending v

General Information

Category: * Status: * Status Reason: *
Telephone Interview ~ Scheduled v Worker Initiated

Initiate Call: *
Flexible Block Appointment R
Gustomer v |
Phone Number: *
[(655)555-5565 |

Office:
<D

|calsAws Project Office

Extension:

Location: %

123 MAIN ST
NORWALK, CA 99650

VA

Appointment Letter Comments:

Print Appointment Letter

Appointment Comments:

4
Addressee: % |Doe, John M v

Begin Date: * Begin Time: % Appointment Duration * Flexible End Time: *
10/25/2022 @ 8:00AM v 30 minutes ~

Suggest Time(s)

System Suggested Time(s):

No Suggestions.

Save Cancel

ds to load.

Figure 2.1.2 - Customer Appointment Detail Create Mode Mockup
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Customer Appointment Detail

% - Indicates required fields

« Phone Number - The phone number must be in the form (999)999-9999 and cannot start with a
zero.

Customers 3 Attendance

Doe, John M

36AS00BI6Q - Trevor Torres

Category: % Status: * Status Reason: %
| Telephone Interview v
Initiate Call: *

Phone Number: * Extension:
[012-345-6789 |

Flexible Block Appointment

I

Figure 2.1.3 - Phone Number Validation Message

Customer Appointment Detail

*- Indicates required fields Edit Attendance Reschedule
Customers €3 Attendance

Doe, John M Pending

36AS00GS00 - Trevor Torres

General Information

Category: ¥ Status: ¥ Status Reason: *
Telephone Interview Scheduled Worker Initiated

Initiate Call: %
" Flexible Block Appointment nitiate Ca

Customer
Phone Number: * Extension:
(555)555-5555 123
Location: %
123 MAIN ST
NORWALK, CA 90650
Appointment Letter Comments: Appointment Comments:

Begin Date: * Begin Time: % Appointment Duration * Flexible End Time: %
01/05/2023 8:00 AM 30 Minutes 9:00 AM

Edit Attendance Reschedule

Last Updated On 01/05/2023 4:47:49 PM By: 1058302

Figure 2.1.4 - Customer Appointment Detail page View Mode Mockup
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Customer Appointment Detail

*- Indicates required fields

« Extension - Input [#] is not valid for this field

Customers §3 Attendance

Doe, John M [ Pending v

36AS00Q06Q - Trevor Torres
Add

General Information

Category: * Status: * Status Reason: *
| General Appointment v | Scheduled v [Worker Initiated v |
. ) Initiate Call: *
Flexible Block Appointment S
[Customer v |

Phone Number: *
| (555)555-5555

Extension:

=]

Figure 2.1.5 - Extension Validation Message (Non-Numerical)

Customer Appointment Detail

%- Indicates required fields

= Extension - [PhoneExtension] Value is too long [Max. length: 10.0]

Customers 3 Attendance

Doe, John M | Pending v

36AS00Q06Q - Trevor Torres

General Information
Category: % Status: *
General Appointment | Scheduled

Status Reason: ¥
v | Worker Initiated ~
Initiate Call: *

Cusiomer v

Flexible Block Appointment

Phone Number: *
(555)555-5555

Extension:
111111

Figure 2.1.6 — Extension Validation Message (Max Limit)
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Customer Appointment Detail

*- Indicates required fields

Save Cancel

« Flexible End Time - Flexible End Time cannot start before the Begin Time. Please change the Flexible
End Time.

Customers 3 Attendance

Doe, John M Pending v

36AS00GS00 - Trevor Torres
36AS00LGOO0 - Connor Gorry

‘General Information

Category: %

Status: * Status Reason: *
[ Telephone Interview v [Scheduled v | Worker Initiated v |
Initiate Call: %
Flexible Block Appointment
Customer v
Phone Number: * Extension:

[ (555)555-5555

Office:

|calsAwS Project Office
Location: *

123 MAIN ST

NORWALK, CA 98650

4

Appointment Letter Comments: Appointment Comments:

Y

Print Appointment Letter Addressee: * |Doe, Jonn M v |

Dates

Begin Date: % Begin Time: * Appointment Duration

[1012512022 =) SO0 AM 30 minutes ~

System Suggested Time(s): Suggest Time(s)

No Suggestions.

Flexible End Time: *
BOOAM |

Save Cancel

This Type 1 page took 0.55 seconds to load.

Figure 2.1.7 - Flexible End Time Validation Message

2.1.3 Description of Changes

1. Add a checkbox labeled ‘Flexible Block Appointment’ on the Customer

Appointment Detail page in the “General Information” section, as
shown in Figure 2.1.2.

a. The checkbox can be adjusted in “Create”, “Edit”, and
“Reschedule” mode.
i. If the checkbox is checked, “View" mode will display a

checkmark next to the checkbox but will not be editable,
as shown in Figure 2.1.4.

b. The checkbox will appear only when the “Category” field is

‘Telephone Interview' or ‘Telephone CW/CF RE Interview' or when
the Category field is ‘General Appointment’ and the

Appointment-Type field is ‘2nd Telephone Interview

16



Recertification’, ‘Telephone Interview Intake’, or ‘Telephone
Interview Recertification’.

. When the checkbox is selected, an ‘Initiate Call:" drop-down field, a

‘Phone Number:' field, and ‘Extension:’ field in the “General
Information” section, as well as a ‘Flexible End Time:' drop-down field in
the ‘Dates’ section, will dynamically appear, as shown in Figure 2.1.2.

a. The ‘Initiate Call:" drop-down field, ‘Phone Number:’ field,
‘Extension:’ field, and ‘Flexible End Time:' drop-down field can be
adjusted in “Create”, “Edit”, and "“Reschedule” mode.

i. These values will only display in “View” mode if the
“Flexible Block Appointment” is checked, as shown in
Figure 2.1.4.

b. The ‘Initiate Call:" drop-down field will have 3 values: ‘-Select-*,
‘Customer’, and ‘Worker' in this order. “-Select-" is the default
value when the page first loads.

i. The ‘Initiate Call:’ drop-down field will be a required field if
the ‘Flexible Block Appointment’ is checked.

c. The ‘Phone Number:’ field will auto populate with the first
Worker's phone number selected from the “Worker"” section of
the Customer Appointment Detail page.

i. The ‘Phone Number:' field will be a required field if the
‘Flexible Block Appointment’ is checked.

i. The ‘Phone Number:’ field will auto populate with the
selected Worker’s Main type Phone Number from the
Position Detail page.

1. If the first selected Worker has been removed and
another Worker is already in the “Workers” section,
the field will auto populate the next Worker’'s Main
type Phone Number.

2. When a Worker is removed and no other Workers is
to be selected, remove the auto populated phone
number from the ‘Phone Number:’ field.

ii. The ‘Phone Number:' field must be in the form of
‘(###)#H#H#-HH##H and cannot starts with a zero.

1. This field will use the Phone Number validation
constraint as shown in Figure 2.1.2.

a. The validation message will display when the
user clicks on the “Save” button when the
field is not in the form of ‘(###)###-###H# or
starts with a zero.

b. The validation will display the following
message: “Phone Number — The phone
number must be in the form of (999)999-9999
and cannot start with a zero.”.

d. The ‘Extension:’ field will auto populate, if applicable, with the first
Worker's extension selected from the “Worker” section of the
Customer Appointment Detail page.

i. The ‘Extension:’ field will not be a required field.
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e.

i. The ‘Extension:’ field will auto populate, if applicable, with
the selected Worker's Main type Extension from the
Position Detail page.

1. If the first selected Worker has been removed and
another Worker is already in the “Workers” section,
the field will auto populate the next Worker's Main
type Extension, if applicable.

2. When a Worker is removed and no other Workers
are selected, remove the auto populated extension
number from the ‘Extension:’ field.

ii. The ‘Extension:’ field must be a numerical value and
cannot exceed 10 numbers.

1. This field will use the Extension validation constraints
as shown in Figure 2.1.5 and Figure 2.1.6.

a. The validation message will display when the
user clicks on the “Save” button when the
field exceeds 10 numbers.

i. The validation will display the following
message: “Extension —
[PhoneExtension] Value is too long
[Max. length: 10.0]".

b. The validation message will display when the
user clicks on the “Save” button when the
field has non-numerical values.

i. The validation will display the following
message: “Extension — Input [] is not
valid for this field.”.

In the “Dates” section, add another column with a dropdown
field titled ‘Flexible End Time:" on the Customer Appointment
Detail page, as shown in Figure 2.1.2. This dropdown will
determine the ending time of the block time for flexible
appointments.

i. The ‘Flexible End Time:' field will be a required field if the
‘Flexible Block Appointment’ is checked.

i. The ‘Flexible End Time:' drop-down field will have the same
options as the “Begin Time:" drop-down field.

ii. Create a new validation with the following message:
“Flexible End Time - Flexible End Time cannot start before
the Begin Time. Please change the Flexible End Time.”, as
shown in Figure 2.1.7 above.

1. The validation message will display when the user
clicks on the “Save” button when the “Flexible End
Time:" has a value that is earlier than the “Begin
Time:".

Note: “Suggest Times” button currently uses “Begin Time:”
and “Duration” to suggest a worker's availability. The
addition of “Flexible End Time:” will not affect the
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2.2

214

2.1.7

functionality of the “Suggest Times” button.

3. Update the "Duration” field name to “Appointment Duration” in the
“Dates” section on the Customer Appointment Detail page, as shown in
Figure 2.1.2.

Page Location

e Global: Case Info
e Local: Customer Schedule
e Task: Add Appointment

Security Updates
N/A

Page Mapping

Update Page Mapping to accommodate the new fields/updated being
done to the page.

Page Usage/Data Volume Impacts
N/A

Select Intake Appointment

2.2.1

Overview

The Select Intake Appointment page allows you to choose an appointment time
from a list of available appointments. You may also generate the Appointment
Letter form from this page. This SCR will add additional options for every
“Telephone” interview — in which either the customer or the worker will call during
an appointment window, rather than a set fime.
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2.2.2 Select Intake Appointment Mockup

Select Intake Appointment

* - Indicates required fields
Appointment Information

Customer: *

~Select - Duration: Addressee:*
Fallon Bernaer 30 minutes Fallon Bernaer v
Olimpia Cordon ¥

Telephone Interview Intake Print Appointment Letter

Medi-Cal

Worker ID Date 7:00 8:00 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 5:00 6:00
AM

36AS00MNEQ [02/08/23
36AS00MNEQ [02/09/23
36AS00MNEQ [02/10/23
36AS00MN6Q [02/13/23

Figure 2.2.1 - Select Intake Appointment Page Current Functionality

Select Intake Appointment

*- Indicates required fields
Appointment Information

Customer: *

- Select - Duration: Addressee: *
Fallon Bernaer 15 minutes Fallon Bernaer v
QOlimpia Cordon ™
Telephone Interview Intake Print Appointment Letter

. Initiate Call: * Flexible End Time: %
Flexible Block Appointment .

Customer v 9:00 AM v

Phone Number: * Extension:

| (999)999-9999 |

Programs

Medi-Cal

Worker ID Date 7:00 8:00 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 5:00 6:00
AM AM AM AM AM PM

B36AS00GS00 (01/18/23
B6AS00GS00 |01/19/23
36AS00GS00 (01/20/23
36AS00GS00 |01/23/23
36AS00GS00 |01/24/23

Figure 2.2.2 - Select Intake Appointment Page Mockup
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Select Intake Appointment

% - Indicates required fields

= Phone Number - The phone number must be in the form (999)999-9999 and cannot start with a
zero.

Appointment Information

Customer: %

- Select - N Duration: Addressee: ¥
Fallon Bernaer 15 minutes Fallon Bernaer |
Olimpia Cordon ¥
Telephone Interview Intake Print Appointment Letter
Initiate Call: * Flexible End Time: %
Flexible Block Appointment
| Customer v | 9:00 AM v
Phone Number: * Extension:

| (999)099-0999 | [ |

Programs

Medi-Cal

Worker ID Date 7:00 8:00 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 5:00 6:00
AM PM

B6AS00GS00 p1/24/23] | | ]
Figure 2.2.3 - Phone Number Validation Message

Select Intake Appointment

% - Indicates required fields

« Extension - Input [#] is not valid for this field

Appointment Information

Customer: %

“Select - " Duration: Addressee; %
Fallon Bemaer 15 minutes | Fallon Bernaer v |
Olimpia Cordon ¥ -
Telephone Interview Intake Print Appointment Letter

. . Initiate Call: % Flexible End Time: %
Flexible Block Appointment

| Customer v | [9:00 AM ~ |

Phone Number: * Extension:
(999)999-9999 [# |

Programs

Medi-Cal

Worker ID Date 7:00 8:00 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 5:00 6:00
AM AM AM AM AM PM PM PM

36AS00GS00 01/23/23
36AS00GS00 |01/24/23
36AS00GS00 01/25/23

Figure 2.2.4 - Extension Validation Message (Non-Numerical)
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Select Intake Appointment

% - Indicates required fields

« Extension - [PhoneExtension] Value is too long [Max. length: 10.0]

Appointment Information

Customer: %

- Select - Duration: Addressee: *
Fallon Bernaer 15 minutes [Fallon Bernaer v |
QOlimpia Cordon ™~
Telephone Interview Intake Print Appointment Letter

) i Initiate Call: % Flexible End Time: *
Flexible Block Appointment

[Customer v | 9:00AM v

Phone Number: * Extension:
(999)999-9999 | [111111

Medi-Cal

Worker ID Date 7:00 8:00 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 5:00 6:00
AM AM AM AM AM PM PM PM PM PM PM

36AS00GS00 01/23/23
36AS00GS00 |01/24/23
36AS00GS00 01/25/23

Figure 2.2.5 - Extension Validation Message (Max Limit)

Select Intake Appointment

*- Indicates required fields

+ Flexible End Time - Flexible End Time cannot start before the Begin Time. Please change the Flexible
End Time.

Appointment Information

Customer: *

- Select - Duration: Addressee: *

Fallon Bernaer 15 minutes

Olimpia Cordon ¥

Telephone Interview Intake Print Appointment Letter

TIPS L R Initiate Call: * Flexible End Time: %
P

Phone Number: * Extension:

|(999)999-0999 | \ |

Programs

Medi-Cal

Worker ID Date 7:00 8:00 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 5:00 6:00
AM AM AM AM AM PM PM PM PM PM

36AS00GS00 [01/23/23
36AS00GS00 |01/24/23
36AS00GS00 |01/25/23
36AS00GS00 |01/26/23
36AS00GS00 |01/27/23
36AS00GS00 |01/30/23

Figure 2.2.6 - Flexible End Time Validation Message
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2.2.3 Description of Changes

1. Add a checkbox labeled ‘Flexible Block Appointment’ on the Select
Infake Appointment page in the “Appointment Information” section, as
shown in Figure 2.2.2.

a. The checkbox will appear only when the “Telephone Interview
Infake” checkbox is checked.

2. When the checkbox is selected, an ‘Initiate Call:' drop-down field, a
‘Flexible End Time:' drop-down field, a ‘Phone Number:' field, and
‘Extension:’ field will dynamically appear, as shown in Figure 2.2.2.

a. While the checkbox of the ‘Flexible Block Appointment’ is
checked, the ‘Flexible End Time’ field will be used to determine
the end time for displaying the dots on the schedule instead of
the ‘Duration’.

b. The ‘Initiate Call:" drop-down field will have 3 values: ‘-Select-*,
‘Customer’, and ‘Worker' in this order. “-Select-" is the default
value when the page first loads.

i. The ‘Initiate Call:’ drop-down field will be a required field if
the ‘Flexible Block Appointment’ is checked.

c. The ‘Phone Number:’ field will auto populate with the first
Worker's phone number selected from the “Worker” section of
the Select Intake Appointment page.

i. The ‘Phone Number:’ field will be a required field if the
‘Flexible Block Appointment’ is checked.

i. The ‘Phone Number:’ field will auto populate with the
selected Worker’s Main type Phone Number from the
Position Detail page.

ii. The ‘Phone Number:’ field must be in the form of
‘(H##)H#HH#AH#-#H#H#H# and cannot starts with a zero.

1. This field will use the Phone Number validation
constraint as shown in Figure 2.2.3.

a. The validation message will display when the
user clicks on the “Save” button when the
field is not in the form of ' (###)###-H##H##' or
starts with a zero.

b. The validation will display the following
message: “Phone Number — The phone
number must be in the form of (999)999-9999
and cannot start with a zero.”.

d. The ‘Extension:’ field will auto populate, if applicable, with the first
Worker's extension selected from the “Worker” section of the
Select Intake Appointment page.

i. The ‘Extension:’ field will not be a required field.

i. The ‘Extension:’ field will auto populate, if applicable, with
the selected Worker's Main type Extension from the
Position Detail page.

ii. The ‘Extension:’ field must be a numerical value and
cannot exceed 10 numbers.
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3.

1. This field will use the Extension validation constraints
as shown in Figure 2.2.4 and Figure 2.2.5.

a. The validation message will display when the
user clicks on the “Save” button when the
field exceeds 10 numbers.

i. The validation will display the following
message: “Extension —
[PhoneExtension] Value is too long
[Max. length: 10.0]".

b. The validation message will display when the
user clicks on the “Save” button when the
field has non-numerical values.

i. The validation will display the following
message: “Extension — Input [] is not
valid for this field.”.

e. The ‘Flexible End Time:' drop-down field will determine the ending

time of the block time for flexible appointments.

i. The 'Flexible End Time:' field will be a required field if the
‘Flexible Block Appointment’ is checked.

i. The ‘Flexible End Time:' drop-down field options will have
values in 15-minute increments, starting from “6:00 AM”
and ending to “11:15 PM".

ii. Create a new validation with the following message:
“Flexible End Time - Flexible End Time cannot start before
the Begin Time. Please change the Flexible End Time."”, as
shown in Figure 2.2.6 above.

1. The validation message will display when the user
clicks on the “Submit” button when the “Flexible End
Time:” has a value that is earlier than the earliest
selected radio on the Intake Appointment.

If there are existing appointments scheduled on the Intake
Appointment, the functionality of the selectable radios on the Intake
Appointment will dynamically change depending on both the type of
existing appointments and the type of newly added appointments.

a.

If the existing appointments are Flexible Block appointments and
the new appointments are Flexible Block appointments, then the
radios under the existing appointments will be selectable for the
new Flexible Block appointments.

If the existing appointments are Flexible Block appointments and
the new appointments are Non-Flexible Block appointments, then
the radios under the existing appointments will be selectable for
the new Non-Flexible Block appointments but will be considered
“Overlapped” after clicking the "Submit” button.

If the existing appointments are Non-Flexible Block appointments
and the new appointments are either Flexible or Non-Flexible
Block appointments, the radios under the existing appointments
will not be selectable for the new Flexible Block appointments.
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2.2.4 Page Location

e Global: Case Info
e Local: Worker Assignment
e Task: Assign

2.2.5 Security Updates
N/A

2.2.6 Page Mapping

Update Page Mapping to accommodate the new fields/updated being
done to the page.

2.2.7 Page Usage/Data Volume Impacts
N/A

Worker Schedule Search

2.3.1 Overview

The Worker Schedule Search page allows you to access a worker's existing
appointments for a specified time period. This SCR will adjust the name of a
variable and add an additional column to include flexible appointment times.

2.3.2 Worker Schedule Search Mockup

Worker Schedule Search

%- Indicates required fields
» Refine Your Search

Search Results Summary Results 1 -1 of 1

Date Time Case Customer Type Status

- ~ 7 7 v <

02/08/2023 8:00 AM to 1076882 Fallon Bernaer Scheduled
8:30 AM

This Type 1 page took 0.75 seconds to load.

Figure 2.3.1 - Worker Schedule Search Page Current Functionality
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Worker Schedule Search

*- Indicates required fields
» Refine Your Search

Search Results Summary Results 1 - 2 of 2
Date Fixed Appt. Block Appt. [of-T-1) Customer Type Status
- < < < < < <
02/27/2023 8:00 AM to 1067882 Fallon Bernaer Scheduled
9:00 AM
02/27/2023 3:00 PM to 1067882 Fallon Bernaer Scheduled
3:30 PM

This Type 1 page took 0.94 seconds to load.

Figure 2.3.2 - Worker Schedule Search Page Mockup

2.3.3 Description of Changes

1. Update the name of “Time" to “Fixed Appt.”, as shown in Figure 2.3.2.

a. If the appointment is not a “Flexible Block Appointment” when
created from the Customer Appointment Detail and Select Intake
Appointment pages, then the “Fixed Appt.” field on this page will
populate with the fime frame of the duration of the appointment.

i. Otherwise, if the appointment is a Flexible Block
Appointment, then no time frame will populate under
“Fixed Appt.".

2. Add an additional column between “Fixed Appt.” and “Case” labeled
“Block Appt.” to include the flexible appointment times, as shown in
Figure 2.3.2.

a. If the appointment is a “Flexible Block Appointment” when
created from the Customer Appointment Detail and Select Intake
Appointment pages, then the “Block Appt.” field on this page will
populate with the time frame of the block duration of the flexible
appointment.

i. Otherwise, if the appointment is not a Flexible Block

Appointment, then no time frame will populate under
“Block Appt.”.

2.3.4 Page Location

e Global: Admin Tools
e Local: Worker Schedule
e Task: Search

2.3.5 Security Updates
N/A
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2.3.6 Page Mapping

Update Page Mapping to accommodate the new fields/updated being
done to the page.

2.3.7 Page Usage/Data Volume Impacts
N/A

Customer Schedule Search

2.4.1 Overview

The Customer Schedule Search page allows you to search and view a
participant/beneficiary’s appointments. This SCR will add an additional dropdown
in the “Refining Your Search” section, update to the name of a field, and an
additional column to include flexible appointment times.

2.4.2 Customer Schedule Search Mockup

Customer Schedule Search

*- Indicates required fields
w Refine Your Search

Date Range:
From: % To: * Customer:
N R 7 R |
Begin Time: To Time:
Office: Unit: Worker:
I  5-icc: N . [ select )
Category: Appointment-Type: Self-Service Portal Appointment #:

\ ] 1
Results per Page:

Search Results Summary Results 1 -1of 1
Add Appointment

Date Time Customer Category Type Status

v << << < << <

Edit
9:00 AM to Fallon Telephone -
R 9:30 AM Bernaer Interview Scheduled
’ Add to Reception Log

Add Appointment

Figure 2.4.1 — Customer Schedule Search Page Current Functionality
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ase Name:  Case Name
ase Number: 1067882

[I]Journal Tasks @ Help El Resources m Page Mapping E Imaging B Log Out

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools

Services Databank Units Corresp.

Customer Schedule Search

%*- Indicates required fields
w Refine Your Search

Date Range:

From: * To: *¥ Customer:

(Crz— o R 77—

Begin Time: To Time: Flexible:

. . Yes

Office: Unit: No  orker:

I << R | T [ select)

Category: Appointment-Type: Self-Service Portal Appointment #:
| v . 1

Results per Page:

Figure 2.4.2 - Customer Schedule Search Page Mockup Search Options

Customer Schedule Search

%- Indicates required fields
» Refine Your Search

Search Results Summary Results 1 - 2 of 2

Add Appointment

Date Fixed Block Customer Category Type Status

Appt. Appt.
- <z <z < <7 <
P S il et

. Add to Reception Log
Edit

3:00 PM t Fall Teleph -

02/27/2023 © aron i Scheduled

3:30 PM Bernaer Interview IRt Hito Recetion Tog

Add Appointment

This Type 1 page took 1.03 seconds to load.

Figure 2.4.3 - Customer Schedule Search Page Mockup

2.4.3 Description of Changes

1.

Add a dropdown option labeled “Flexible:” in the “Refine Your Search”

section that searches for appointments that are Flexible or Non-Flexible

depending on which value is selected, as shown in Figure 2.4.2.
a. The “Flexible:" field will not be required.
b. The field will have 3 values: “ ", *Yes”, and “No" in this order.
the default value when the page first loads.

is

c. Ifthe " " value is selected, display both Flexible and Non-Flexible

Appointments.

2. Update the name of “Time" to “Fixed Appt.”, as shown in Figure 2.4.3.
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244

245

2.4.6

247

a. If the appointment is not a “Flexible Block Appointment” when
created from the Customer Appointment Detail and Select Intake
Appointment pages, then the “Fixed Appt.” field on this page will
populate with the time frame of the duration of the appointment.

i. Ofherwise, if the appointment is a Flexible Block
Appointment, then no time frame will populate under
“Fixed Appt.".

3. Add an additional column between “Fixed Appt.” and “Case” labeled

“Block Appt.” to include the flexible appointment times, as shown in
Figure 2.4.3.

a. If the appointment is a “Flexible Block Appointment” when
created from the Customer Appointment Detail and Select Intake
Appointment pages, then the “Block Appt.” field on this page will
populate with the time frame of the block duration of the flexible
appointment.

i. Ofherwise, if the appointment is not a Flexible Block
Appointment, then no time frame will populate under
“Block Appt.”.

Page Location

e Global: Case Info
e Local: Customer Schedule
e Task: Search

Security Updates
N/A

Page Mapping
Update Page Mapping to accommodate the new fields/updated being
done to the page.

Page Usage/Data Volume Impacts
N/A

Customer Appointment Search

2.5.1

Overview

The Customer Appointment Search page allows you to search and view a
participant/beneficiary’s appointments. This SCR will add an additional dropdown
that will search for appointments that are Flexible and Non-Flexible.
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2.5.2 Customer Appointment Search Mockup

Customer Appointment Search

% - Indicates required fields

Date Range:
From: * To: % Worker ID:
p2/27/2023 ) 03/01/2023 |[f] [ |
Begin Time: End Time: Case Number:
— — ] - -
Office: Unit:
| 00
Category: Type: Status:
\ 2 —

Results per Page: [25

Search Results Summary Results 1 - 25 of 53
123 Next
Date Case Worker ID Category Status Begin Time End Time
Number
- << & 7 << & <&
02/27/2023 1067882  36ASOOMNEQ  IolProne Scheduled 8:00 AM 9:00 AM
Interview
Telephone 5
02/27/2023 1067882  36ASOOMNEQ - 70 Scheduled 3:00 PM 3:30 PM
02/27/2023 1553781  36ES09330W  WTW/REP Scheduled 12:30PM  4:30 PM [ Eqit ]
e e S = S T P

Figure 2.5.1 — Customer Appointment Search Page Current Functionality

Customer Appointment Search

% - Indicates required fields

Date Range:
From: * To: % Worker ID:
[02/2012023 =) 05/20/2023 @ \ |
Begin Time: End Time: Case Number:
- — [ \
Office: Unit: Flexible: *
- -
Yes
Category: Type: No Status:
[ vl [ v]

Results per Page: [25 v|

This Type 1 page took 0.63 seconds to load.

Figure 2.5.2 - Customer Appointment Search Page Mockup Search Options
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Customer Appointment Search

*- Indicates required fields

Date Range:
From: % To: * Worker ID:
02/2712023 Ef] 03/01/2023 ][f]
Begin Time: End Time: Case Number:

z vl S -
Office: Unit: Flexible: *
] Joo [Fes v/

Category: Type: Status:
v [~] [ ~

Results per Page: [25 vW

Search Results Summary Results 1 - 25 of 53

12 3 Next
Worker ID Category Status Begin Time Flexible End
Time
= = — — — — —
Telephane g :
02/27/2023 1067882  3GASOOMN6Q  -°F oW Scheduled 8:00 AM 9:00 AM [ Edit ]

Figure 2.5.3 - Customer Appointment Search Page Flexible Example

Customer Appointment Search

*- Indicates required fields

« Flexible - Field is required. Please enter a value.

Date Range:
From: * To: * Worker ID:
03/01/2023 E=) 06/01/2023 E=) \
Begin Time: End Time: Case Number:
— — D
Office: Unit: Flexible: *
S— - --: R v
Category: Type: Status:

v v ~
Results per Page: (25 ~

This Type 1 page took 0.46 seconds to load

Figure 2.5.4 - Customer Appointment Search Page Validation

2.5.3 Description of Changes

1. Add a dropdown labeled “Flexible:” that searches for appointments
that are Flexible or Non-Flexible depending on which value is selected,
as shown in Figure 2.5.2.
a. The “Flexible:" field will be required.
b. The ‘Flexible:" drop-down field will have 3 values: “ ", ‘Yes', and
‘No' in this order. * " is the default value when the page first
loads.
c. This field will use the Flexible validation constraint as shown in
Figure 2.5.4.
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2.6

a.

b.

The validation message will display when the
user clicks on the “Search” button when the
field does not have “Yes” or “No" selected.
The validation will display the following
message: “Flexible - Field is required. Please
enter a value”.

2. If the value in “Flexible:" is “Yes”, dynamically change the name of the
“End Time" field to “Flexible End Time", as shown in Figure 2.5.3.
a. This field will populate with the Flexible End Time value from the
Customer Appointment Detail and Select Intake Appointment

pages.

b. If the value in “Flexible:" is “No”, do not change the name of “End

Time" field.

2.5.4 Page Location

e Global: Admin Tools
e Local: Worker Schedule

¢ Task: Customer Appointment Search

2.5.5 Security Updates
N/A

2.5.6 Page Mapping

Update Page Mapping to accommodate the new fields/updated being

done to the page.

2.5.7 Page Usage/Data Volume Impacts

N/A

Appointment List

2.6.1 Overview

The Appointment List page allows you to view appointments of a worker. This SCR
will update fo the name of a field and add an additional column to include

flexible appointment fimes.
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2.6.2 Appointment List Mockup

Appointment List

Worker Id: Date: Time Slot:

36L548Y102 02/16/2023 08:15 AM to 08:30 AM

Time Case Customer Type Status
8:00 AM to 9:00 AM 1067882 Fallon Bernaer Telephone Interview Scheduled
3:00 PM to 3:30 PM 1067882 Fallon Bernaer Telephone Interview Scheduled

This Type 1 page took 0.38 seconds to load.

Figure 2.6.1 - Appointment List Page Current Functionality

Appointment List

Worker Id: Date: Time Slot:
36LS48Y102 02/16/2023 08:15 AM to 08:30 AM
Fixed Appt. Block Appt. Case Customer Type Status
8:00 AM to 9:15 AM 1076882  Fallon Bernaer Cal-Learn Scheduled
8:15 AM to 11:30 AM 1076882  Fallon Bernaer IEVS Interview Scheduled

This Type 1 page took 0.38 seconds to load.

Figure 2.6.2 - Appointment List Page Mockup

2.6.3 Description of Changes

1. Update the name of “Time" to “Fixed Appt.”, as shown in Figure 2.6.2.

a. If the appointment is not a “Flexible Block Appointment” when
created from the Customer Appointment Detail and Select Intake
Appointment pages, then the “Fixed Appt.” field on this page will
populate with the time frame of the duration of the appointment.

i. Otherwise, if the appointment is a Flexible Block
Appointment, then no time frame will populate under
“Fixed Appt.".

2. Add an additional column between “Fixed Appt.” and “Case” labeled
“Block Appt.” to include the flexible appointment times, as shown in
Figure 2.6.2.

a. If the appointment is a “Flexible Block Appointment” when
created from the Customer Appointment Detail and Select Intake
Appointment pages, then the “Block Appt.” field on this page will

populate with the time frame of the block duration of the flexible
appointment.
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2.7

2.6.4

2.6.5

2.6.6

2.6.7

i. Oftherwise, if the appointment is not a Flexible Block
Appointment, then no time frame will populate under
“Block Appt.".

Page Location

e Global: Admin Tools
e Local: Office Schedule
¢ Task: Overlapping Appointments

Security Updates
N/A

Page Mapping

Update Page Mapping to accommodate the new fields/updated being
done to the page.

Page Usage/Data Volume Impacts
N/A

Daily Schedule

2.7.1 Overview

The Daily Schedule page allows you to access a Worker's schedule for the day. This
SCR will update to the name of a field and add an additional column to include
flexible appointment fimes.

2.7.2

Daily Schedule Mockup

Daily Schedule

Worker Id: Date:

36ASO0MNBQ 02/27/2023

Time [of-T-1- Customer Type Status
8:00 AM to 9:00 AM 1067882 Fallon Bernaer Telephone Interview Scheduled
3:00 PM to 3:30 PM 1067882 Fallon Bernaer Telephone Interview Scheduled

Close

This Type 1 page took 0.66 seconds to load.

Figure 2.7.1 - Daily Schedule Page Current Functionality
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Daily Schedule

Worker Id: Date:
36AS00MN6GQ 02/27/2023
Fixed Appt. Block Appt. Case Customer Type Status

8:00 AM to 9:00 AM 1067882  Fallon Bernaer Telephone Interview Scheduled

3:00 PM to 3:30 PM 1067882  Fallon Bernaer Telephone Interview Scheduled

Close

This Type 1 page took 0.67 seconds to load.

Figure 2.7.2 - Daily Schedule Page Mockup

2.7.3 Description of Changes

1. Update the name of “Time” to “Fixed Appt.”, as shown in Figure 2.7.2.

a. If the appointment is not a “Flexible Block Appointment” when
created from the Customer Appointment Detail and Select Intake
Appointment pages, then the “Fixed Appt.” field on this page will
populate with the fime frame of the duration of the appointment.

i. Oftherwise, if the appointment is a Flexible Block
Appointment, then no time frame will populate under
“Fixed Appt.".

2. Add an additional column between “Fixed Appt.” and “Case” labeled
“Block Appt.” to include the flexible appointment times, as shown in
Figure 2.7.2.

a. If the appointment is a “Flexible Block Appointment” when
created from the Customer Appointment Detail and Select Intake
Appointment pages, then the “Block Appt.” field on this page will
populate with the time frame of the block duration of the flexible
appointment.

i. Otherwise, if the appointment is not a Flexible Block
Appointment, then no time frame will populate under
“Block Appt.".

2.7.4 Page Location

e Global: Admin Tools
e Local: Office Schedule
e Task: Worker ID

2.7.5 Security Updates
N/A
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2.8

2.7.6 Page Mapping

Update Page Mapping to accommodate the new fields/updated being
done to the page.

2.7.7 Page Usage/Data Volume Impacts
N/A

Update GEN 102 to the latest state version

2.8.1 Overview

Update the GEN 102 Appointment Letter to the latest state version. The new 1/22
version of the Appointment Letter includes an additional section for a Flexible
Phone Interview. Recommendation 2.1 updates the Appointment Detail Page to
accommodate this new scheduling option, and this recommendation will
populate the GEN 102 with this new data.

State Forms: GEN 102
Programs: Multiple
Attached Forms: N/A
Forms Category: Forms
Editable: Yes

Visibility: All Counties

Current Languages (13): English, Armenian, Arabic, Cambodian, Chinese, Farsi,
Tagalog, Hmong, Korean, Lao, Russian, Spanish, Vietnamese

28.2 Update GEN 102 Form Verbiage

Update GEN 102 Form XDP

Update XDP for the GEN 102 (1/22) Form. The updated GEN 102 contains a new
table — in addition to its existing tables for In-Person and Telephone Appointments —
which represents Flexible Telephone Appointments, that take place in a window
rather than a set time.

Form Header: CalSAWS Standard Header 1
Form Title: Appointment Letter

Form Number: GEN 102

Include NA Back 9: No
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Imaging Form Name: Appointment Letter
Imaging Document Type: Appointment Letter
Form Mockups/Examples: See Supporting Documents #1 - #X

Updated Languages (13):

English, Armenian, Arabic, Cambodian, Chinese, Farsi, Tagalog, Hmong, Korean,
Lao, Russian, Spanish, Viethamese

2.8.3 Update GEN 102 Variable Population

Add variable population to the body of the GEN 102 for the new flexible
Telephone Appointment section. This section will be populated when an
appointment is created with a Flexible Phone Appointment type (detailed in
Recommendation 2.1).

You have a phone interview with a flexible appointment time.
You must call the county during the appointment times listed below on your appointment date.

The county will call you during the appointment times listed below on your appointment date.

Appointment Date: Appointment Time Between:
and

Your Phone Number: _Cmmiv Phone Number:

The variables in this section will only populate if there is an appointment with a
telephonic appointment category/sub-type and the ‘Flexible’ option has been
selected from the drop-down on the Appointment Detail Page.

Existing category/sub-type combinations that will populate the ‘phone interview’
section are:

Telephone Interview

Telephone CW/CF RE Interview

General Appointment — Telephone Interview Intake

General Appointment — Telephone Interview Recertification
General Appointment — 2nd Telephone Interview Recertification

Form Header Variables:
Standard population for CalSAWS Header 1

Form Body Variables:
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Variable Population Formatting Editable*/ | Template | Populates | Populate
Name Field Type Repository | with Form | sin
Population | Generatio | Packet
n

Flexible Checked if GEN - Y N Y Y
Phone 102 is generated Standard
Interview for an applicable Checkbox
Checkbox Appointment Type

(see above) and

the ‘Flexible’

option is checked.

The drop-down on

the Appointment

Detail Page.
‘You Must Checked if the -- Y N Y Y
Call’ ‘You must call...’ Standard
Checkbox drop-down the Checkbox

Appointment

Detail Page is

selected OR the

customer's phone

number is ‘(999)

9999-999".
‘County will Checked if the -- Y N Y Y
call you' ‘County will call Standard
Checkbox you...' radio Checkbox

button on the

Appointment

Detail Page is

selected.
Appointment | Date from Arial, Y N Y Y
Date Appointment Size 10 Date Field

Detail Page. m/dd/yyyy
Flexible The Begin Time, Arial, Y N Y Y
Appointment | selected from the | 5,6 10 Time Field
Start Time drop-down menu _

in the ‘Dates’ RXXX

section of the

Appointment

Detail Page.
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Flexible The Flexible Arial, Y
Appainiment | appoiniment Size 10 Time Field
nd Time window's en

time. XX:XX
Customer Customer’s Arial, Y
Phone primary phone Size 10 Phone
Number number from Number

Appointment %()%() XXX-

Detail Page. _

If the phone (C?n |chude

numberis {(999) | exfension)

999-9999’, this field

will be left blank.

Note: This will be

the same as the

‘Your Phone

Number’

population in the

above fixed

phone interview

section.
County Populate with the | Arial, Y
Phone Phone Number Size 10 Phonhe
Number from the Number

Appointment %()%() XXX-

Detail Page (See

Figure 2.1.1). Or

This will be (XXX) XXX-

displayed as a XXXX-XXXX if

new field on the there is an

Appointment extension.

Detail page (See

Figure 2.1.1). If

there is an

extension (see

Recommendation

2.1), append it to

the phone number

on the Form.
Comment* - Static generic Arial, Y
No message: ALL CAPS
Appointment | “YOU WILL GET A
Scheduled SEPARATE LETTER
(Migration WITH AN
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Counties
only)

INTERVIEW
APPOINTMENT
DATE AND TIME.
CALL YOUR
WORKER RIGHT
AWAY IF YOU DO
NOT GET THE
APPOINTMENT
LETTER WITHIN 10
DAYS OF THIS
NOTICE. YOUR
APPOINTMENT
LETTER WILL TELL
YOU IF YOU HAVE
A PHONE
INTERVIEW OR IF
YOU HAVE TO
COME INTO THE
OFFICE FOR YOUR
INTERVIEW."

Comment -
For LA County
only

Populate this text
whenever the
form is generated
for LA County via
RE Auto-
Scheduling Batch.

“Although you
have a scheduled
interview
appointment
date and time,
you can call us
any fime BEFORE
your appointment
at our Customer
Service Center at
(866) 613-3777
(CSC number)
Monday through
Friday 7:30 a.m. fo
6:30 p.m. An
Eligibility Worker
will be available
to complete your
interview at your
convenience.”

Arial Font
Size 10

40




Variables Requiring Translation: None

*Note: Current logic that populates the ‘Comment’ section with its ‘No
Appointment Scheduled’ static message will remain unchanged. The formatting
of this message will be updated to populate in ALL CAPITALS to draw reader
atftention.

Population for each of the three sections of the GEN 102 - fixed Phone Interview,
Flexible Phone Interview, and In-Person Interview — will remain unchanged from
their existing scenarios when generated alone or in a packet.

For example, an interview scheduled with a category and sub-type of ‘General
Appointment — Fingerprinting’ will populate the In-Person section of the GEN 102.
An interview with a category and sub-type of ‘General Appointment — 2nd
Telephone Interview Recertification’ will populate either the fixed or flexible
Phone Interview section, depending upon whether a flexible appointment has
been indicated. For a full list of Appointment category and sub-type
combinations and their population, see Supporting Documents #X.
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2.9 Replace Appointment Letter with Updated GEN 102 in CalFresh and CW/CF
Packets

2.9.1 Overview

Update CalFresh and CalFresh/CalWORKs combo packets to use the most
recent version of the GEN 102 (1/22).

2.9.2 Replace Appointment Letter with Updated GEN 102 in CalFresh and
CW/CF Packets

The updated GEN 102 will replace the outdated GEN 102 (09/2020) or
existing CF 29 Series in the following packets:

Form/Packet County Currently Current Languages | Replace with...

Number Uses...

CW RE Packet MIG GEN 102 All Threshold (13) GEN 102 (1/22)
(09/2020)

CF RE Packet MIG CF 29 All Threshold (13) GEN 102 (1/22)
(10/13)

CW/CF RE MIG GEN 102 All Threshold (13) GEN 102 (1/22)

Packet (09/2020)

CE Packet — LA LAC CF 29 EN, SP, AE, CA, CH, | GEN 102 (1/22)
(10/13) FA, KO, RU, TG, VI
Series (10)

2.10 Update LA County CW/CF/MC Packet to use the new GEN 102

2.10.1 Overview

Los Angeles County’s current CalFresh/CalWORKs/Medi-Cal RE Packets
use the CF 29 (CalFresh Recertification Appointment Letter). Three
different versions of the Packet — FS29LA 3A, FS29LA 3B, and FS29LA 3C -
are generated depending upon the type of appointment scheduled.

Current Packet Used For...

CalWORKs/CalFresh/Medi-Cal | Telephone Interview Appointment
Packet - FS29LA 3A (county calls person)

CalWORKs/CalFresh/Medi-Cal | Telephone Interview Appointment (no
Packet - FS29LA 3B number on file — person must provide
phone number)
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CalWORKs/CalFresh/Medi-Cal | Interview Appointment (in-person)
Packet - FS29LA 3C

These Packets will be consolidated to a single packet and utilize the
updated GEN 102 Appointment Letter. Because the GEN 102's updated
population can accommodate all these scenarios, only one packet
variation is needed. Existing CalWORKs/Medi-Cal Packet - FS29LA
3A/3B/3C Packets will be end-dated.

State Form: N/A

Programs: Multiple (CalWORKs, CalFresh, Medi-Cal)
Attached Forms: N/A

Forms Category: Application

Template Repository Visibility: Los Angeles County

Languages: English, Spanish, Armenian, Cambodian, Chinese, Korean,
Russian, Tagalog, Viethamese

*As with other CF RE Packets, the CW/CF/MC Packet for Farsi will use an
English cover sheet.

2.10.2 Description of Change
1. Create asingle CW/CF/MC Packet XDP for LA County.

RE Appointment
Letter Coversheet

GEN 102

Note: The GEN 102 CW/CF/MC Packet will follow the current process of
‘pre-stuffed’ RE Packets, with only the Cover Letter and GEN 102 being
generated out of CalSAWS. The remainder of the forms will be pre-
stuffed at the print center. Forms stuffed with this packet will remain
unchanged from the existing CW/CF/MC Packet - 3A/3B/3C.

Form Header: N/A — has a coversheet (Please see section 2.12)
Form Title: CW/CF/MC Packet

Form Number: CW/CF/MC Packet

Include NA Back 9: Y

Imaging Form Name: CW/CF/MC Packet

Imaging Document Type: Customer Reporting

Form Mockups/Examples: See Supporting Documents #X
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2.

3.

Update batch jobs PB19C%02 and PB19C909 to point to this new
packet.
Add the packet to Template Repository. The packet has the following
required form inputs:
e Case Number
Customer Name
Program
RE Month
Language

HE)

Document Parameters

T
=

*- Indicates required fields unless generating a blank template Generate Blank Template

Case Number: * Customer Name: *

—
Program: * RE Month: *
[
Language: ¥

This Type 1 page took 1.36 seconds to load.

Figure 2.3.2.1 - Document Parameter Page

e Add validation on the Document Parameters page to prevent
the generation of the packet from Template Repository when a
CF/CF/MC Packet in any status except ‘Not Applicable’ for the
same RE Month exists. The validation message will state: ‘RE
Month - RE packet has been sent for this RE Due Month. Reprint
if another one is needed.’

Add population logic for the packet. The packet will use the existing
population logic for the GEN 102 and populate the Appointment
Letter based upon the type of scheduled Appointment.

Note: If a phone number does not exist for the participant, then “You
must call the county during the appointment times listed below on
your appointment date.”

Add the packet name for the CW/CF/MC Packet for Los Angeles
County to the Redetermination Bundle Names Codes Table (CT
10448).

Note: The values from this codes table are used when constructing
the bundle names for the packets. The packets are in mailing priority
04 for LA County.

Bundle Name:
mmddyyyy_hhmmss_19_pr_4_FM_PP_CWCF_LA_ll_nnn_.pdf
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6. Add the following form control for the packet:

Tracking Barcode BRM Barcode \ Imaging Barcode

Y Y Y

7. Add the following print options for the packet:

Mailing Options Option for RE Packet

Mail-To (Recipient) When generated through the
batch process, the CalFresh
Primary Applicant. When
generated through Template
Repository, the individual selected
on the ‘Customer Name’
dropdown on the Document
Parameters page.

Mailed From (Return) Existing Worker's Office/District
Office Address used by
CW/CF/MC Packet - 3A/3B/3C

Mail-back-to Address BRM Address
Outgoing Envelope Type Full Size Flat Mail
BRM

Return Envelope Type

Special Paper Stock N/A
Yes — Continue to use the same

Enclosures : .
enclosures as the packets listed in
section 2.10.1.

Electronic Signature Yes

Check to Sign No

Post to SSP Yes

Print Local | Print Local Print Reprint Reprint
without and Save Centralan Local Central

Save d Save

8. Add the following mailing options for the packet:

9. Create a Customer Reporting entry with the following information
when the packet is generated and saved:

Field to Populate Population for RE Packet
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Type

Existing type used by CW/CF/MC
Packet — 3A/3B/3C

Submit Month - when generated
from Template Repository

RE Month from Document
Parameters page

Submit Month - when generated
through Batch

Current CalFresh Program RE Due
Date

Program Existing program used by
CW/CF/MC Packet - 3A/3B/3C
Status Customer Reporting Tracking

Status

Status Date

Date of the latest Status Date

10. End-date the existing CW/CF/MC Packets:
e CW/CF/MC Packet - 3A
e CW/CF/MC Packet - 3B
e CW/CF/MC Packet - 3C

2.11 Update LA County CW/MC Packet to use the new GEN 102

2.11.1 Overview

Los Angeles County’s current CalWORKs/Medi-Cal RE Packets use the CF 29
(CalFresh Recertification Appointment Letter). Three different versions of the
Packet — FS29LA 3A, FS29LA 3B, and FS29LA 3C - are generated depending
upon the type of appointment scheduled.

Current Packet Used For...

CalWORKs/Medi-Cal Packet - | Telephone Interview Appointment

FS29LA 3A (county calls person)
CalWORKs/Medi-Cal Packet - | Telephone Interview Appointment (no
FS29LA 3B number on file — person must provide

phone number)

CalWORKs/Medi-Cal Packet -
FS29LA 3C

Interview Appointment (in-person)
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These Packets will be consolidated to a single packet and utilize the
updated GEN 102 Appointment Letter. Because the GEN 102’s updated
population logic can accommodate all these scenarios, only one packet
variation is needed. Existing CalWORKs/Medi-Cal Packet - FS29LA
3A/3B/3C Packets will be end-dated.

State Form: N/A

Programs: Multiple (CalWORKs, Medi-Cal)
Attached Forms: N/A

Forms Category: Application

Template Repository Visibility: Los Angeles County

Languages: English, Spanish, Armenian, Cambodian, Chinese, Korean,
Russian, Tagalog, Viethamese

*As with other CF RE Packets, the CW/MC Packet for Farsi will use an
English cover sheet.

2.11.2 Description of Change

1. Create a single CW/MC Packet XDP for LA County. This packet will
have three impressions — two for the GEN 102, and a third for the
Redetermination Mail Back Cover Letter.

RE Appointment
Letter Coversheet

GEN 102

Note: The GEN 102 CW/MC Packet will follow the current process of
‘pre-stuffed’ RE Packets, with only the Cover Letter and GEN 102 being
generated out of CalSAWS. The remainder of the forms will be pre-
stuffed at the print center. Forms stuffed with this packet will remain
unchanged from the existing CW/MC Packet - 3A/3B/3C.

Form Header: N/A — has a coversheet (Please see section 2.12)
Form Title: CW/MC Packet

Form Number: CW/MC Packet

Include NA Back 9: Y

Imaging Form Name: CW/MC Packet

Imaging Document Type: Customer Reporting

Form Mockups/Examples: See Supporting Documents #X
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2. Update batch jobs PB19C?202 and PB19C9%09 to point to this new
packet.

3. Add the packet to Template Repository. The packet has the
following required form inputs:

e Case Number
e Customer Name
e Program
e REMonth
e Language
Document Parameters
lelp
*- Indicates required fields unless generating a blank template Generate Blank Template
Case Number: * Customer Name: *
—
Program: * RE Month: *
—
Language: ¥
Generate Blank Template
This Type 1 page took 1.36 seconds to load.

Figure 2.3.2.1 - Document Parameter Page

e Add validation on the Document Parameters page to prevent
the generation of the packet from Template Repository when a
CF/CF/MC Packet in any status except ‘Not Applicable’ for the
same RE Month exists. The validation message will state: ‘RE
Month - RE packet has been sent for this RE Due Month. Reprint
if another one is needed.’

4. Add population logic for the packet. The packet will use the existing
population logic for the GEN 102 and populate the Appointment Letter
based upon the type of scheduled Appointment.

Note: If a phone number does not exist for the participant, then “You
must call the county during the appointment times listed below on your
appointment date.”

5. Add the packet name for the CW/MC Packet for Los Angeles County to
the Redetermination Bundle Names Codes Table (CT 10448).
Note: The values from this codes table are used when constructing
the bundle names for the packets. The packets are in mailing priority
04 for LA County.

Bundle Name:
mmddyyyy_hhmmss_19_pr_4_FM_PP_CW_LA_ll_nnn_.pdf

6. Add the following form control for the packet:
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Tracking Barcode BRM Barcode \ Imaging Barcode

Blank Print Local | Print Local | Print Reprint Reprint
Template  without and Save |Centralan Local Central
Save d Save
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8. Add the following mailing options for the packet:

Mailing Options Option for RE Packet

Mail-To (Recipient)

When generated through the
batch process, the CalFresh
Primary Applicant. When
generated through Template
Repository, the individual selected
on the ‘Customer Name'’
dropdown on the Document
Parameters page.

Mailed From (Return)

Existing Worker's Office/District
Office Address used by CW/MC
Packet - 3A/3B/3C

Special Paper Stock

Mail-back-to Address BRM Address
Outgoing Envelope Type Full Size Flat Mail
Return Envelope Type BRM

N/A

Enclosures

Yes — Continue to use the same
enclosures as the packets listed in
section 2.11.1.

Electronic Signature Yes
Check to Sign No
Post to SSP Yes

Mailing Options

Option for RE Packet

Mail-To (Recipient)

When generated through the
batch process, the CalFresh
Primary Applicant. When
generated through Template
Repository, the individual selected
on the ‘Customer Name'’
dropdown on the Document
Parameters page.

Mailed From (Return)

Existing Worker's Office/District
Office Address used by CW/MC
Packet - 3A/3B/3C

Special Paper Stock

Mail-back-to Address BRM Address
Outgoing Envelope Type Full Size Flat Mail
Return Envelope Type BRM

N/A

Enclosures

Yes — Continue to use the same
enclosures as the packets listed in
section 2.11.1.
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Electronic Signature Yes

Check to Sign No

Post to SSP Yes

9. Create a Customer Reporting entry with the following information when
the packet is generated and saved:

Field to Populate ‘ Population for RE Packet

Existing Type used by CW/MC

Type
U Packet — 3A/3B/3C

Submit Month - when generated RE Month from Document
from Template Repository Parameters page

Submit Month - when generated Current CalFresh Program RE Due
through Batch Date

Program Existing Program used by CW/MC
Packet - 3A/3B/3C

Customer Reporting Tracking
Status

Status

Status Date Date of the latest Status Date

11. End-date the existing CW/CF/MC Packets:
¢ CW/MC Packet - 3A
¢ CW/MC Packet - 3B
e CW/MC Packet-3C

2.12 Add new LA County RE Appointment Letter Coversheet

2.12.1 Overview

Currently the packets end-dated in sections 2.10 and 2.11 use 3 different
coversheets. The CW/CF/MC Packet - FS29LA 3A and CW/MC Packet -
FS29LA 3A uses the same coversheet. The CW/CF/MC Packet - FS29LA 3B
and CW/MC Packet - FS29LA 3B uses the same coversheet. The CW/CF/MC
Packet - FS29LA 3C and CW/MC Packet - FS29LA 3C uses the same
coversheet. This new coversheet is adapted from the 3A series coversheet
to be used by the two new packets in sections 2.10 and 2.11.

State Form: N/A — LA County Specific form
Programs: CalWORKs, CalFresh, and Medi-Cal
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Attached Forms: CW_CF_COVERSHEET_FRAG_EN (Coversheet with Business
Reply Mail)

Forms Category: Forms
Template Repository Visibility: LA County

Languages: English, Spanish, Armenian, Cambodian, Chinese, Korean,
Russian, Tagalog, Viethamese

2.12.2 Form Verbiage
Create Form XDP

The existing XDPs for CW/CF/MC Packet - FS29LA 3A and CW/MC Packet -
FS29LA 3A will be leveraged for this new coversheet.

Form Header: Same as existing coversheet (See FS29LA3-A_EN_FRAG.xdp)

Form Title (Document List Page Displayed Name): This new coversheet is not
displayed in the Document List Page as a stand-alone.

Form Number: RE Appointment Letter Coversheet

Include NA Back 9: No

Imaging Form Name: N/A

Imaging Document Type: N/A

Imaging Case/Person: N/A

Form Mockups/Examples: Please see supporting document #4

2.12.3 Form Variable Population
The variable population logic for this new coversheet will be as follows:

Variable Name Population Formatting @ Editable* / Template Populates

Field Type Repository  with Form
Population Generation

CERT_END_DATE | Populates Arial Font Y / Date Yes Yes
the end Size 10 field
date of the
certification
period.

Follows the
same
population
logic as the
current
coversheet
for the
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FS29LA
packets.

2.12.4 Form Generation Conditions

There are no form generation conditions for this coversheet. This coversheet
is attached to the front of the new CW/CF/MC Packet (see section 2.10)
and CW/MC Packet (see section 2.11).

2.13 Update LA County Appointment Baich

2.13.1 Overview

The Recertification Appointment Batch (PB19C?202 and PB19C9%09) is a
two-day batch that schedules RE appointments for CW/CF cases with an
RE Due Date in the upcoming month. This section outlines the necessary
modifications to the batch job when scheduling appointments for the
upcoming RE Due Month.

The RE Appointment Batch logic will distribute appointments throughout
the RE appointment period for workers who do not have a daily threshold.
Batch will first schedule appointments on the first available time slot(s) for
each day from the beginning of the RE appointment period until the end
of the appointment period and will increment throughout the days until all
cases assigned to the worker have been scheduled.

2.13.2 Description of Change

1. If a phone number is available for the participant
a. Modify the auto scheduling logic for (PB19C%02 and PB19C909)
to create an over lapping telephone appointment with
i. Category: “General Appointment”
ii. Sub type: "Telephone Interview Recertification”
ii. Initiate Call (new field): “Worker”
iv. Update the “Flexible Block Appointment” to be checked.
v. Update the appointment stop fime to be 15 minutes from
the start time.
vi. Update the "Flexible End time" to be 2 hours from the
start time.
all other existing logic will remain the same. (See Assumption 14)
2. Appointments should last 2 hours and should be booked in
overlapping 15 min increments.
Book appointments only if the entire two-hour block is available.
Only “Flexible Block Appointments” can overlap other “Flexible Block
Appointments”.

»w
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5. See supporting document #3 for additional criteria on overlapping
logic.

6. If a phone number is not available for the participant or the
participant phone number is “(999) 999-9999" create an overlapping
appointment with

i. Category: “General Appointment”
ii. Sub type: “Telephone Interview Recertification”
ii. Initiate Call (new field): “Customer”
iv. Update the “Flexible Block Appointment” to be checked.
v. Update the appointment stop time to be 15 minutes from
the start time.
vi. Update the “Flexible End time” to be 2 hours from the
start time.
vii. If a phone number does not exist for the participant, then
“You must call the county during the appointment fimes
listed below on your appointment date.”

2.13.3 Execution Frequency
No Change. This batch job runs monthly on the 4th and 5t business day.

2.13.4Key Scheduling Dependencies
No Change.

2.13.5 Counties Impacted
Los Angeles County

2.13.6 Data Volume/Performance

Currently approximately 20,000 — 50,000 appointments for
CalWORKs/CalFresh cases are created monthly.

2.13.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the

file from the directory and contacting the external partner if there is an
account or password issue, etc.)

Note: For additional information on GEN 102 population when generated from an
LA County Auto-scheduling job, see Appendix.

54



2.14 Update Worker/Intake Schedule Population Batch Job

2.14.1 Overview

The PBOOM203 batch job creates future months in the intake schedule
tables so that workers can schedule appointments. This job links Intake
schedule appointments and marks them as Single or Multiple.

2.14.2 Description of Change

Update the PBOOM203 job so that all appointments with the “Flexible Block
Appointment” indicator are considered as “Single” appointments.

2.14.3 Execution Frequency
No Change.

2.14.4 Key Scheduling Dependencies
No Change.

2.14.5 Counties Impacted
Los Angeles County

2.14.6 Data Volume/Performance
N/A

2.14.7 Eailure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the

file from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.15 Update NOMI Letter Generation Conditions for Packet Appointment Types

2.15.1 Overview

The CF 386, CalFresh Notice of Missed Interview (NOMI) is currently generated via
daily Batch (Batch #: PBOOR541) for the following Appointment Category/Sub-type
combinations:
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Appointment Category Sub-Type (if applicable)

Intfake Interview -

Intake

General Appointment Telephone Interview Intake

Re-Evaluation CW/CF Interview -

2| Telephone CW/CF Interview -
0
£ . Telephone Interview
g General Appointment Recertification
- I i RoAffirrati

Note: For a full description of the NOMI's existing generation conditions, see
Appendix.

This change will update the NOMI Letter’s generation conditions to remove the
‘General Appointment — Re-Affirmation Non-group’ appointment type, and add
‘RE Interview’ appointment types to its generation conditions.

State Form: CF 386 (2/14) — CalFresh Notice Of Missed Interview

Current Programs: CalFresh

Current Attached Forms: NA Back 9

Current Forms Category: Form

Current Template Repository Visibility: All Counties

Existing Languages (13): English, Spanish, Arabic, Armenian, Cambodian, Chinese,
Farsi, Hmong, Lao, Korean, Russian, Tagalog, Viethamese

2.15.2 Update CF 386 NOMI Letter Generation Conditions

Update the CF 386 NOMI Letter to generate for the following interview Category
and Sub-Type combinations:

Appointment Category Sub-Type (if applicable)

Intake Interview -

Intake

General Appointment Telephone Interview Intake

Re-Evaluation CW/CF Interview -

2| Telephone CW/CF Interview -
0
£ . Telephone Interview
g General Appointment Recertification
RE Interview -
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2.14 Auvtomated Regression Test

2.14.1 Overview

Create new automated regression test scripts to verify the new
functionality of the Customer Appointment Detail, Worker Schedule
Search, Customer Appointment Search, Appointment List, and Daily
Schedule pages.

2.14.2 Description of Change

1. Create new regression scripts to verify each of the following scenarios
in “Create”, “Edit”, or “Reschedule” mode of the Customer
Appointment Detail page:

a. The ‘Flexible Block Appointment’ checkbox displays when each
of the following Category and Appointment-Type combinations
is selected:

i. Category: Telephone Interview
i. Category: Telephone CW/CF RE Interview
ii. Category: General Appointment, and:
1. Appointment-Type: 2nd Telephone Interview
Recertification
2. Appointment-Type: Telephone Interview Intake
3. Appointment-Type: Telephone Interview
Recertification

b. When the ‘Flexible Block Appointment’ checkbox is selected
the following fields display and are editable: ‘Initiate Call’,
‘Phone Number’, ‘Extension’.

i. If atleast one Worker is associated to the appointment,
the fields are pre-populated with the details of the first
Worker (if available).

ii. If noWorker is associated to the appointment, the fields
are pre-populated with blank values.

c. When the ‘Flexible Block Appointment’ checkbox is selected
the “Suggest Time" button is not displayed.

d. A validation message displays when attempting to save the
page with a Phone Number value that:

i. Does not match the required form

ii. Starts with a zero

e. A validation message displays when attempting to save the
page with an Extension value that does not match the required
form.

f. A validation message displays when attempting to save the
page with the ‘Flexible Block Appointment’ checkbox is
selected and no value is populated for each of the following
fields:

i. Initiate Call
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i. Phone Number

Technical Note: Each scenario will be verified in at least one of the
listed page modes, but will not be repeated for every such page
mode.
Create new regression scripts to verify each of the following in “View”
mode of the Customer Appointment Detail page when the ‘Flexible
Block Appointment’ checkbox is selected:

a. The following fields display: ‘Initiate Call’, ‘Phone Number’,

‘Extension’.

b. The ‘End Time' column and value display in the “Dates” section.
Create new regression scripts to verify the following on the Customer
Schedule Search page:

a. ‘Flexible’ field is available in the ‘Refine Your Search’ section

b. Search results match the value selected from the ‘Flexible’ field

Technical Note: This includes both positive and negative

verifications (positive: match displays; negative: non-match does

not display).

. Create new regression scripts to verify the following on the Customer

Appointment Search page:
a. ‘Flexible’ field is available in the search criteria section
b. ‘Flexible’ field is required
c. Searchresults match the value selected from the ‘Flexible’ field
Technical Note: This includes both positive and negative
verifications.

. Create new regression scripts to verify the search result column display

on the following pages:

Worker Schedule Search
Customer Schedule Search
Customer Appointment Search
Appointment List

Daily Schedule

®©0000
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2.15 Appointments API

2.15.1 Overview

The Appointments API provides ancillary applications a way to access
appointment data from CalSAWS. This API also allows applications to create
new appointments or update existing ones.

2.15.2 Description of Changes

1. Create and apply the changes to a new version of the appointments
API.
2. GET endpoints
a. For all GET endpoints update the response object to include
data for
i. Flexible block appointment check box value
i. Initiate call
ii. Phone number
iv. Appointment Duration
v. Flexible end time
3. POST endpoint
a. Add the following data elements to the request body
i. Flexible block appointment check box value
ii. Initiate call
ii. Phone number
iv. Appointment Duration
v. Flexible end time
b. Flexible block appointment can be used only when
i. the "Category” field is ‘Telephone Interview' or
‘Telephone CW/CF RE Interview' OR
i. the Category field is ‘General Appointment’ and the
Appointment-Type field is ‘2nd Telephone Interview
Recertification’, ‘Telephone Interview Intake’, or
‘Telephone Interview Recertification’.
c. If avalue is being sent for Flexible block appointment and
i. the valueis 'Y' or “True”
1. Make the other fields listed above required.
ii. Ifthe valueis ‘N’ or “False”
1. The other fields listed above are not required
d. Update the endpoint response to include the values above if
available.
e. See supporting document for additional details.
4. PUT endpoint
a. Update the response object to include the values if available.
i. Flexible block appointment check box value
ii. Initiate call date
ii. Phone number
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iv. Appointment Duration data
v. Flexible end time data
b. See supporting document for additional details.
5. Appointment Duration is calculated by taking the stop time of the
appointment and subfracting the start time.

2.16 Update BC Form Sender Writer batch job to insert records for CW/CF,
CW/CF/MC, and CW/MC Packets

2.16.1 Overview

The BC Form Sender Writer batch (PO00C491) inserts records in database
to identify the cases that the Form Status batch job will need to process.

2.16.2 Description of Change

1. Modify the batch job to replace the logic in inserting the RE request
records for the following packets to use CW/CF/MC Packet:
o CalWORKs/CalFresh/Medi-Cal Packet - FS29LA 3A
o CalWORKs/CalFresh/Medi-Cal Packet - FS29LA 3B
o CalWORKs/CalFresh/Medi-Cal Packet - FS29LA 3C
2. Modify the batch job to replace the logic in RE request records for the
following packets to use CW/MC Packet:
o CalWORKs/Medi-Cal Packet - FS29LA 3A
o CalWORKs/Medi-Cal Packet - FS29LA 3B
o CalWORKs/Medi-Cal Packet - FS29LA 3C

2.16.3 Execution Frequency
No Change. Daily (Mon-Fri).

2.16.4Key Scheduling Dependencies
No Change.

2.16.5 Counties Impacted
CalSAWS Counties.

2.16.6 Data Volume/Performance
N/A

2.16.7 Interface Partner
BenefitsCal Portal
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2.16.8 Failure Procedure/Operational Instructions

Operations staff will evaluate transmission errors and failures and
determine the appropriate resolution (i.e., manually retrieving the file from
the directory and contacting the external partner if there is an account or
password issue, efc.)

2.17 Update Form Status batch job to send new CW/CF, CW/CF/MC, and
CW/MC Packets

2.17.1 Overview

The Form Status batch (PBOOC3XX) sends the RE information to the Self-
Service Portal so that the portal can display the customer’s RE information
on the RE submission pages.

2.17.2 Description of Change

1. Modify the batch job to replace the logic in sending the RE
information for the following packets to use CW/CF/MC Packet:
o CalWORKs/CalFresh/Medi-Cal Packet - FS29LA 3A
o CalWORKs/CalFresh/Medi-Cal Packet - FS29LA 3B
o CalWORKs/CalFresh/Medi-Cal Packet - FS29LA 3C
2. Modify the batch job to replace the logic in sending the RE
information for the following packets to use CW/MC Packet:
o CalWORKs/Medi-Cal Packet - FS29LA 3A
o CalWORKs/Medi-Cal Packet - FS29LA 3B
o CalWORKs/Medi-Cal Packet - FS29LA 3C

2.17.3 Execution Frequency
No Change. Daily (Mon-Fri).

2.17.4 Key Scheduling Dependencies
No Change.

2.17.5 Counties Impacted
CalSAWS Counties.

2.17.6 Data Volume/Performance
N/A
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2.17.7 Interface Partner
BenefitsCal Portal

2.17.8 Failure Procedure/Operational Instructions

Operations staff will evaluate transmission errors and failures and

determine the appropriate resolution (i.e., manually retfrieving the file from
the directory and contacting the external partner if there is an account or
password issue, etfc.)

3 SUPPORTING DOCUMENTS

Attachment

1 GEN 102
Mockup (EN)

Client
Correspondence

Mockup of the GEN
102 (1/21) in English
with the following
scenarios:

e Flexible Phone
Appointment

e [n-Person
Appointment

GEN 102 11/22
Mockup - Flexible Phc

GEN 102 11/22
Mockup - In-Person

<Pending-Approval>

3 LAC
Appointment
Schedule

Bafch

Spreadsheet
detailing scheduling
pattern for LA

i
3
LAC Appointment
Schedule Graphical Ai
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Graphical
Aid

County’'s auto-
scheduling Batch
Job (see
Recommendation
2.6)

Coversheet

Client
Correspondence

RE Appointment
Letter Coversheet

RE_APPT_Coversheet.pdf
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4 APPENDIX

4.1 GEN 102 Population when Auto-scheduled

Per LA County’s CDI, the county’s auto-scheduling batch job will send and
populate GEN 102 Packets with the following population:
a. Always <check> “You have a flexible interview appointment” and “The
county will call you during the business hours listed below.”
b. Appointment Date = the appointment date scheduled
c. Appointment Time Between = The actual appointment time + 2 hours

EX: Appointment time is 8:15am. then the field will be populated with
8:15am and 10:15am. If the Appointment Time is 8:30am, then the field
will be populated 8:30am and 10:30am

d. Your Phone Number = current functionality (logic to pull the phone
number on CF 29-LA 3 form)
e. County Phone Number = current functionality
If a phone number does not exist for the participant, then “You must call
the county during the appointment times listed below on your
appointment date.”
i. Appointment Date = current functionality per FS 29 LA 3B
i. Appointment Time = current functionality per FS 29 LA 3B
ii. County Office Name = current functionality per FS 29 LA 3B
iv. County Office Address: current functionality
v. City = current functionality
vi. State = current functionality
vii. Zip Code = current functionality

—h

5 REQUIREMENTS

Project Requirements

REQ # REQUIREMENT TEXT How Requirement Met

CAR-1239 | The LRS shall produce various notices, | 1his SCR updates the GEN 102
NOAs, forms, IeT’rers, stuffers, and Appointment Letter to generate the
fiyers, including: state’s most recently published version of
a. Appointment notices; the Form.

b. Redetermination, Recertification,
and/or Annual Agreement notices
and forms;

c. Other scheduling notices (e.g.,
quality control, GR hearings, and
appeals);

d. Periodic reporting notices;

e. Contact letters;
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f. Notices informing the applicant,
participant, caregiver, sponsor or
authorized representative of a
change in worker, telephone hours or
Local Office Site;

g. Information notices and stuffers;

h. Case-specific verification/referral
forms;

i. GR Vendor notices;

k. Court-mandated notices, including
Balderas notices;

l. SSIAP appointment notices;

m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and
notices (e.g., IFDS, IEVS);

r. Non-compliance and sanction
notices;

s. Benefit issuance and benefit
recovery forms and noftices, including
reminder notices;

t. Corrective NOAs on State Fair
Hearing decisions;

u. CSC paper ID cards with LRS-
generated access information; and
v. CSC PIN notices.

65




CalSAWS

California Statewide Automated Welfare System

Design Document
CA-248569

ldentify the Special Care Increment type in
Foster Care and Kin-GAP

© 2020 CalSAWS. All Rights Reserved.



Prepared By

Neethu Merin Joy

CalSAWS
. Ramakrishna Kuchibhotla, Business Analysts, Build
Reviewed By
Team, Test Team
10/25/2022 1.0 Initial Draft JnyeThU Merin
10/28/2022 1 Clor!flco’non on correspondence Neethu Merin
portion pending Joy
Received review comments from Ramakrishna
11/1/2022 1.2 Ramakrishna Kuchibhotla
11/2/2022 13 Corrected as per the review Neethu Merin
comments Joy
1/19/2023 1.4 Updating document - verbiage and Yale Yee
screenshot
Added references to Kin-GAP
program throughout. Additional Yale Yee
2/28/2023 15 NOA Fragment updates in Connor Gorry
Recommendation 2.4
4/27/2023 20 iig’ren’r Revision to update KG and Yale Yee
Design clarification to add Spanish Nithya
06/02/2023 2.1 translation for 'Supplemental Rate' Chereddy
Content Revision update to add Nithya
oARE2E ez Non-CCR rate fragments to rec 2.5 Chereddy
: Nithya
07/06/2023 2.3 Added Assumption 6 Chereddy

© 2022 CalSAWS. All Rights Reserved.

2




Table of Contents

OVEBIVIEW .ttt e e et e e e e e e e e e et e e e e e e e e rae e e e s enaeaeanas

1.1

CUITENT DESIGN .ttt e e e e e e e e e e e e e e e e aeeeeeeaaeaeaaaaaaaaaaaaaaaaaens

| IS =T 0 (U= TS UUPTTP PR

1.3 Overview Of RECOMMIENAOTIONS ....cieeee e e e e e een

T4 ASSUMPTIONS .

R S C O BN IONS . ettt et e e e e e e e e e e e e e e e eaeeenans

2.1

2.2

2.3

2.4

Eligibility: Add Special Care Increment Proration Detail for Kin-GAP....................
2. 1.1 OVEIVIEW ..ttt ettt e e e e e e e e ettt eeeeaeeeeessnsassaeeaaaeeeanns
2.1.2 Description of ChANGES «...ooeeeeeeiieeeeeeeeeeeeeeeeee
2.1.3 Special Care Increment Proration Detdil MOCKUP....ccooeeeeeeeeeeeeeeeeeeeeeeeeen.
2.1.4  SeCUMTY UPAQTES ...
2.1.5 POGE MOPPING . eettiiiiiieeiiiieeee et e e e e e e e e et eeeeeeeesssaraaaaeeeaaaeeeaanes
2.1.6  Programs IMpPACTEA ..o,
2.1.7 PerformancCe IMPACTS ...
Eligibility: Special Care Increment Proration Detail page changes.....................
2.2.1  OVEIVIEW ittt ettt ettt ettt e ettt e e e sttt e e e ssbtaeeeesnbtaeeeeenteeeesannes
2.2.2 Description Of CRONGES ...uvviiiiieieeeeeceeee e
2.2.3 Special Care Increment Proration Detdil MOCKUP....ccoooveeeeeeieeieeeeeeeeeeeeeen.
2.2.4  SECUMTY UPAOTES ..o
2.2.5 POGE MOPPING . ettttiiiiieieiiiiieee e e e e et e e e e e e e e eerarareeeeeeeeessasasaaereeaeeeeaannns
2.2.6  Programs IMPACTEA ...,
2.2.7 PerformancCe IMPACTS ...
Special Care Increment Proration Detail page changes for D, F1-F4 Rates........
2.3.T  OVEIVIEW ittt ettt ettt e e ettt e e e et e e e ssbteeesesnbbaeeeesnsaeeeeannes
2.3.2 Description Of CRONGES ...uvvieiiieiieeeeceeee e
2.3.3 Special Care Increment Proration Detdil MOCKUP....cooveeeeeeeeeeeeeeeeeeeeeeeeen.
2.3.4  SeCUIMY UPAQTES ..o
2.3.5 POGE MOPPING it
2.3.6  Programs IMpPACTed .....ccoeeeeeeeeeeeeeeeeeeeeeeeeeee
2.3.7 PerformancCe IMPACTS ...
Correspondence: Update Foster Care NOA Budget.......ooovvviiiiiieiiiiiiiiiiiceeeeeee,
241 OVEIVIEW ittt ettt e e e e et e e e e e e e s s eaaaaaeeaeeeeeesasnnasaaeeaaeeseenns

© 2022 CalSAWS. All Rights Reserved.
3



2.4.2 Update FC Approval Budget Verbiage........ooccvvivieiieiiieeeciieeeeeeee e, 9

2.4.3 Update FC Budget PORUIGHON ... 12
2.4.4 Update Section Generation ConditioNS ......ccceeeeeeeiieiiiiiiiiiiiiii 13
2.5 Client Correspondence: Update SCI Change NOA ReQsONS........cccvvveeeeeeeeeeennnes 13
2.5.T  OVEIVIEW ittt et e e et e e e et e e e e aabaee e eenntbeeeeannes 13
2.5.2 FOrM/NOA VEMIOGE ....uueiiiiiieiieeeeeeecetee et e e e e e e e 13
2.5.3 NOA/Form Variable POPUIGON ...ccooeeeeeeeeeeieeeiee 14
2.5.4 NOA/Form Generation CONAITIONS.........ccccviiieeriiiieeeeiiiee et eeeeee e 14
2.6 Automated REGresSiON TEST.......uuiiiiiiieie e aree e e e e e e 15
2.6. 1 OVEIVIEW .ttt e e e e et e e e e e e e e e aaaareeeeaeeesensssssaaeaeaaeeeanns 15
2.6.2 Description of CRhANGES ....eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 15
SUPPOMTING AOCUMENTS ..t e e e e e e e e e e aaaeanns 15
3.1 SUPPOIING DOCUMENTS ..ttt a e aaasessasasaasnanes 15

© 2022 CalSAWS. All Rights Reserved.
4



1 OVERVIEW

Update the Foster Care, Adoption Assistance Program and Kin-GAP budget to indicate
the type of Special Care Increment payment as Dual Agency or Social Worker
Authorized.

1.1 Current Design

Foster Care, Adoption Assistance Program, and Kin-GAP budget section shows a
line item for Special Care Increment but does not distinguish whether the amount
is of type ‘Dual Agency’ or ‘Social Worker Authorized’ on the Special Care
Increment Proration Detail page.

1.2 Requests

Update the Foster Care, Adoption Assistance Program and Kin-GAP budget to
display the Special Care Increment type as ‘Dual Agency’ or ‘Social Worker
Authorized’ on Special Care Increment Proration Detail page.

1.3 Overview of Recommendations

Update the Foster Care, Adoption Assistance Program and Kin-GAP budget to
display the Special Care increment type as ‘Dual Agency’ or ‘Social Worker
Authorized’ on Special Care Increment Proration Detail page.

Update the Foster Care Budget Fragment and SCl-related FC and KG Fragments
only to dynamically populate with the supplemental rate type: Dual Agency,
Social Worker Authorized, or both.

1.4 Assumptions

1. CA-207140 DDID 2191 — Consolidation of Foster Care Payments implemented
FC/KG EDBC to separate the SCl rate from the Placement Rate.

2. No changes will be made as to which Foster Care NOAs display the budget
fragment.

3. The FC_BUDGT_Approval fragment is exclusive to the Foster Care program. Kin-
GAP NOAs do not display a Budget Fragment.

4. Future SCR CA-223829 will update FC/KG NOAs to include Proration and
Effective Dates.

5. For AAP, the NA 791 will not be changed because the verbiage on the NA
791does not have a fragment for SCl information only.

6. CA-264117 will address the issues related to multi-month EDBC for Foster Care
Program.

© 2022 CalSAWS. All Rights Reserved.
5


https://change.calsaws.net/browse/CA-264117

2 RECOMMENDATIONS

2.1 Eligibility: Add Special Care Increment Proration Detail for Kin-GAP

2.1.1 Overview
The budget Section of Kin-GAP EDBC does not show a line item for SCI.

2.1.2 Description of Changes

Update the Kin-GAP budget to display the Special Care increment
information on Special Care Increment Proration Detail page.

2.1.3 Special Care Increment Proration Detail Mockup
Special Care Increment Proration Detail

Name Type Description Amount

Test, Fc 5M Social Worker Authorized 01/01/2023 - 01/14/2023 $90.32

Test, Fc 5M Dual Agency - RC 01/15/2023 - 01/31/2023 $137.10
Total $227.42

Figure 2.1.3.1 - Special Care Increment Proration Detail for Kin-GAP

2.1.4 Security Updates
N/A

2.1.5 Page Mapping
N/A

© 2022 CalSAWS. All Rights Reserved.
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2.1.6 Programs Impacted
Kin-GAP

2.1.7 Performance Impacts
N/A

2.2 Special Care Increment Proration Detail page changes

2.2.1 Overview

The budget Section of Foster Care, Adoption Assistance Program and Kin-
GAP EDBC shows a line item for SCI but does not distinguish whether
amount is from Dual Agency or Social Worker Authorized.

2.2.2 Description of Changes

Update the Foster Care, Adoption Assistance Program and Kin-GAP
budget to display the Special Care increment type as ‘Dual Agency’ or
‘Social Worker Authorized’ on Special Care Increment Proration Detail

page.
Technical Note: Store the SCI Type (category 90) in the
BUDGET_PERS_MISC table in the DB.

2.2.3 Special Care Increment Proration Detail Mockup
Special Care Increment Proration Detail

Name Type Description Amount

Test, Fc 5M Social Worker Authorized 01/01/2023 - 01/14/2023 $90.32

Test, Fc 5M Dual Agency - RC 01/15/2023 - 01/31/2023 $137.10
Total $227.42

Figure 2.1.3.1 - Special Care Increment Proration Detail

2.2.4 Security Updates
N/A

2.2.5 Page Mapping
Add the SCI Type to page mapping.

© 2022 CalSAWS. All Rights Reserved.
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2.2.6 Programs Impacted
Foster Care, Kin-GAP, Adoption Assistance Program

2.2.7 Performance Impacts
N/A

2.3 Special Care Increment Proration Detail page changes for D, F1-F4 Rates

2.3.1 Overview

The budget Section of Foster Care, Adoption Assistance Program and Kin-
GAP EDBC shows a line item for SCI but does not display the SCI Type.

2.3.2 Description of Changes

Update the Foster Care, Adoption Assistance Program and Kin-GAP
budget to display the Special Care increment type as ‘Social Worker
Authorized’ on Special Care Increment Proration Detail page when a D,
F1-F4 rates are selected.

Technical Note: The SCI Type will be stored in the BUDGET_PERS_MISC
table in the DB.

2.3.3 Special Care Increment Proration Detail Mockup
Special Care Increment Proration Detail

Name Type Description Amount
Test, Fc 5M Social Worker Authorized 01/01/2023 - 01/31/2023 £191.00
Total $191.00

Figure 2.1.3.1 - Special Care Increment Proration Detail

2.3.4 Security Updates
N/A

2.3.5 Page Mapping
Add the SCI Type to page mapping.

© 2022 CalSAWS. All Rights Reserved.
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2.3.6 Programs Impacted
Foster Care, Kin-GAP, Adoption Assistance Program

2.3.7 Performance Impacts
N/A

2.4 Correspondence: Update Foster Care NOA Budget

2.4.1 Overview

Update the Foster Care NOA Budget Fragment to dynamically display the
current Dual Agency Supplement value from EDBC. The existing Special
Care Increment line-item will be updated to omit the Dual Agency value
and only include the Social Worker Authorized value from EDBC.

State Form/NOA: NA 403

Current NOA Template ID(s):

Budget Name: FC Approval/Change Budget

Current Program(s): FC

Current Action Type: Approval, Change

Current Fragment Level: Program

Currently Repeatable: N

Existing Languages: English, Spanish-Armenian-Arabic-Cambodian;

2.4.2 Update FC Approval Budget Verbiage

Update Fragment XDP

Update the FC Approval NOA Budget XDP to include new line item of
Dual Agency Supplement.

Updated Languages: English, Spanish-Armenian-Arabic-Cambodian,
NOA Mockups/Examples: See Supporting Documents #1 - 3

© 2022 CalSAWS. All Rights Reserved.
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Description Existing Text Updated Text Formatting*
Static Maintain
Rate Payment Rate Payment existing
formatting.
Unearned Income Unearned Income
Earned Income Earned Income
Earned Income Disregard Earned Income Disregard
Special Care Increment Special Care Increment
Dynamic Dual Agency Supplement Maintain
<DUAL_AGENCY existing
formatting.
_SECTION>
Static Infant Supplemental Infant Supplemental Payment | Maintain
Payment existing
formatting.

*English only, Spanish and threshold will generate based on project standards
for that language.

A new Dual Agency Supplement line-item will dynamically appear following
the existing Special Care Increment line-item. The Special Care Increment line-
item will exclusively reflect the Social Worker Authorized amount from the
EDBC. See the below screenshot, or Supporting Documents #1 for examples.

Your monthly payment was computed as

follows:

Monthly Rate:

Facility Rate Frequency
Prorated (per day) Rate

Number of Days
Rate Payment

Unearned Income

Earned Income

XX XX

Monthly

SXH XX

X

$0.00

-$0.00

-$0.00

+$0.00

Earned Income Disregard
Special Care Increment

Dual Agency Supplement
Infant Supplemental Payment

Eligible Amount®

*This payment is rounded down to the
nearest dollar.

+$<SCI Amt=
+$<DA Sup Amt=
+%0.00

=$XX XX

Figure 2.3.2.1

© 2022 CalSAWS. All Rights Reserved.
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Variable Translation: The Spanish franslation for ‘Dual Agency Supplement’ is
‘Suplemento de agencia dual’

© 2022 CalSAWS. All Rights Reserved.
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2.4.3 Update FC Budget Population

Add/Update Fragment Variable Population

Update Population for the Special Care Increment value to reflect only
the ‘Social Worker Authorized amount’. Add variable population for the
Dual Agency Supplement value to populate with the ‘Dual Agency’
amount (See Recommendation 2.1.3).

Variable Name | Population Formatting*
<SCI Amount> | The Special Care Increment - Social Arial, size 10
Worker Authorized. XXX XX

SCl has a type ‘Social Worker Authorized’
from the Special Care Increment Proration
Detail Page for the current EDBC. (Stored in
the budget_pers_misc table; see
Recommendation 2.2.2)

Note: Per existing functionality, if there are
more than one enftry of the ‘Social Worker
Authorized' type for the effective month,
populate with the total Social Worker
Authorized value for that month.

<Dual Agency | The Dual Agency Supplement Amount Arial, size 10
Supplement> from EDBC. $XXX XX

SClI has a type ‘Dual Agency’ from the
Special Care Increment Proration Detail
Page for the current EDBC. (Stored in the
budget_pers_misc table; see
Recommendation 2.2.2)

Note: Similarly, if there are more than one
entry of the ‘Dual Agency’ type for the
effective month, populate with the total
Dual Agency value for that month.

*English only, Spanish and threshold will generate based on project
standards for that language.

Variables Requiring Translations (All Threshold Languages):
¢ ‘Dual Agency Supplement’

© 2022 CalSAWS. All Rights Reserved.
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2.4.4 Update Section Generation Conditions
Add/Update Fragment Section Generation

Add dynamic section generation for the Dual Agency Supplement budget item

and its populated value.

Section Generation Conditions

See figure 2.3.2.1)

DUAL_AGENCY_SECTION Generate the Dual Agency Supplement line item when
(Text and populated value; the following conditions are met:

There exists a ‘Dual Agency’ amount from the
Special Care Increment Proration Detail page that

is not $0.00

2.5 Client Correspondence: Update SCl Change NOA Reasons

2.5.1 Overview

Update the existing Foster Care change reasons to populate with ‘Special
Care Increment’ or ‘Dual Agency Supplement’ — based on which value
appears in the Foster Care Budget.

2.5.2 Form/NOA Verbiage

Update the following fragment XDPs to contain a new variable that will populate
if the Special Care Increment or Dual Agency Supplement has changed.

List of Impacted Fragments:

(Note: all Fragments are currently only available in English)

Fragment Name

Current Text

Updated Text

FC_KG_CH_SCI_HAS_CHANGED

<Person>'s Special Care
Increment has changed.

<Person’s>'s
<Supplemental Rate>
has changed.

FC_KG_CH_NO_LONGER_ELIGIBLE_SCI

<Person> is no longer eligible to
receive a Specialized Care
Increment.

<Person> is no longer
eligible to receive a
<Supplemental Rate>.

FC_CH_SCI_T311
Fragment ID: 7486

Your case has been issued a
Special Care Increment.

Your case has been
issued a <Supplemental
Rate>.

© 2022 CalSAWS. All Rights Reserved.
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FC_KG_AP_ACTION4 Your case has been issued a Your case has been
Fragment ID: 4110 Special Care Increment. issued a <Supplemental

Rate>.
KG_CH_SUPPLEMENTAL_CARE_ Your case has been issued a Your case has been
INCREMENT_K020 Special Care Increment. issued a <Supplemental
Fragment ID: 7491 Rate>.

2.5.3 NOA/Form Variable Population

Add/Update Fragment Variable Population

One new Variable will be added to all the impacted Fragments in
Recommendation 2.4.2.

New Variable Population:

Variable Population

Populate ‘Special Care Increment’ if the EDBC changes are the
<Supplemental
ROTFe)E result of a change* to a Social Worker Authorized amount.

Populate ‘Dual Agency Supplement’ if the changes is the result of a
change* to a Dual Agency amount.

Populate 'Special Care Increment and Dual Agency Supplement’ if
the changes result in a change* to both Special Care Increment and
Dual Agency.

Default ‘Supplemental Rate’ if neither Special Care Increment or
Dual Agency do not apply (for example, if there is an additional
rate).

Spanish translation for 'Supplemental Rate' is ‘Tarifa Suplementaria’

*Technical Note: A change is determined by comparison of the prior
EDBC (either the most recent approved EDBC of the current month
or if there is not a prior EDBC of the current month, the most recent
approved EDBC of the prior month.

2.5.4 NOA/Form Generation Conditions
There will be no changes to generation conditions of these existing NOA

fragments.
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2.6 Automated Regression Test

2.6.1 Overview
Create new ART scripts to confirm the changes in this SCR.

2.6.2 Description of Changes

Create a Foster Care case and add rate payments for both Dual Agency and
Social Worker Authorized types. Also add rate payments for D, F1-F4 rates. Run
EDBC and confirm that the Type breakdown displays on the Special Care
Increment Proration Detail page.

3 SUPPORTING DOCUMENTS

3.1 Supporting Documents

Number | Functional Area  Description Attachment

1 Client FC Change NOA - Supplement Issued | FC Change -
Correspondence | fc kG CH_SCI_ HAS. CHANGED Issuance
FC Fragment ID: 7757
1. Dual Agency
2. SCI
3. SCland Dual Agency
2 Client KG Change NOA - Supplement KG Change -
Correspondence | Issued Issuance

KG_CH_SUPPLEMENTAL_CARE_
INCREMENT_K020

Fragment ID: 7491

1. Dual Agency
2. SCI
3. SCl and Dual Agency

3 Client FC Change NOA - No longer Eligible | FC Change -
Correspondence | for Supplement No Longer

FC_KG_CH_NO_LONGER_ELIGIBLE_SCI Eligible
FC Fragment ID: 7756

1. Dual Agency
2. SCI
3. SCland Dual Agency
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Client
Correspondence

KG Change NOA - No longer Eligible
for Supplement
FC_KG_CH_NO_LONGER_ELIGIBLE_SCI
KG Fragment ID: 7758

1. Dual Agency

2. SCI
3. SCland Dual Agency

KG Change -
No Longer
Eligible

Client
Correspondence

FC Change NOA - Supplemental rate
changed

FC_KG_CH_SCI_HAS_CHANGED
FC Fragment ID: 7757

KG Fragment ID: 7759

1. Dual Agency
2. SCI
3. SCland Dual Agency

FC Change -
Rate Change

Client
Correspondence

KG Change NOA - Supplemental
rate changed
FC_KG_CH_SCI_HAS_CHANGED
KG Fragment ID: 7759

1. Dual Agency

2. SCI
3. SCl and Dual Agency

KG Change -
Rate Change

Client
Correspondence

FC and KG Approval NOA with
Action 4

FC and KG
Approval with
Action 4
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