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CIT Name: Post Wave 4B Cutover Batch Validations - Potential Outbound Interface Files
Transfer Delay

From: CalSAWS Project

PPOC:s, please forward to the appropriate impacted staff in your county:

X] General [ ] Reports

[] Policy [ ] Fiscal
[ JCwW [ ] Caseload Movement
[ ]ICF [ ] Management
[ IMC [] Fiscal
[ JCMSP [ ] Security
[ IFC/KG/AAP X Batch and Interfaces
[ ]Child Care [ ]Imaging
[ WTwW [ ] Migration
[ ] Other Program(s):_ [_] Conversion

[ ] BenefitsCal [ ] MyBCW [ ] Technical

[ ] Customer Correspondence [ ] Training

[] Other: CalSAWS Production [] Help Desk

Description:

Purpose

The purpose of this CIT is to provide awareness on the planned, temporary delay to
outbound files transfers from CalSAWS to counties and interface partners following
the Wave 4B cutover.

Background

Wave 4 counties (San Diego, San Mateo, Santa Cruz, and Solano) are planned to
be live in CalSAWS on Monday, July 3, 2023. Following the cutover, the first nightly
Batch Operations processing for all CalSAWS counties, including the new Wave 4
migrated counties, will start at 8 PM on Monday, July 3, 2023.

During the first week of batch processing (July 3, 2023, to July 7, 2023), CalSAWS will
perform planned validations of specific batch processes and generated outbound
files before they are sent to counties and interface partners. As a result of the
planned validations, some outbound file transfers from CalSAWS may be delayed
up to 3 hours from their normal times for the nightly batch runs between July 3,
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2023, and July 7, 2023, except on July 4, 2023, since there will be no batch on
Tuesday July 4, 2023, due to the Independence Day holiday.

Additional Information

Services Impacted:

CalSAWS Application

BenefitsCal

OCAT Application

Learning Management System (LMS)
CalSAWS Training

ServiceNow

Jira

CalSAWS Adhoc Reporting Database
Batch/Interfaces X
Reports/Dashboards
Imaging

Tasks

IVR

Contact Center
Lobby Management
EBT

NOAs / Forms
Central Print

County Action:

Counties should distribute this information to the Batch and Interfaces support
contacts of their county.

If you have any questions on this CIT, please reach out to the contacts below and
CcC your regional managers.

Primary Project
Contact:

Naveen Bhumandala
BhumandalaN@CalSAWS.org

Backup Project

Umair Khan

Contact: KhanU@CalISAWS.org
Afttachments: | None
web Portal | ||
Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
1. Click on the CRFIs & ClITs link at the top of the page.
2. Click on the "CalSAWS Information Transmittal (CIT)" folder.
3. Click on the "2023" folder.
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4, Click on the appropriate CIT # folder.
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