CalSAWS | Case Review List — Yellow Banner Cases - Full Case Review: Medi-Cal Only

Full Case Review

Priority Level: 3

Programs Impacted: Medi-Cal

Background:

During the conversion cutover from CalWIN to CalSAWS, the system will run a Batch EDBC job for all active CalWIN cases. If the CalSAWS Batch EDBC results
match the last saved CalWIN EDBC result, the system considers the benefits a match and saves EDBC. If the CalSAWS Batch EDBC does not match the existing
saved CalWIN EDBC, the case will be flagged with a Yellow Banner and the Bafch EDBC is not saved. CalWIN Benefits will roll forward until the next EDBC is run
in CalSAWS.

EDBC run in CalSAWS is resulting in an uncategorized mismatch reason. Users may need to review the case programs, verify/edit data collection information,
recoupments, roles, benefit amount, aid codes, etc., and then run EDBC in CalSAWS before authorizing the results.

These cases will be identified in the Conversion EDBC Case Review Report as follows:
COUNTY_CODE | COUNTY_NAME | OFFICE_NUM_IDENTIF | OFFICE_NAME | WORKER_NUMBER | CASE_NUMBER | PROGRAM | MISMATCH_REASON | RE_DUE_DATE PGM_STAT_RSN_CODE | PRIORITY
00 Sample 03 1305 Sample 00LS031G02 XXXXXXX Medi-Cal Full Case Review XX/XX/XXXX 3

Note: For these types of cases there will be no PGM_STAT_RSN_Code listed.

Note: The examples provided in these guides do not represent every scenario that a user might encounter. The scenarios provided below are intended to
direct users to the most impacted areas on the Yellow Banner report. A full and thorough review of each case must be conducted to ensure that all the
information is entered as accurately as possible to allow for a correct determination to be made.
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Example:

Worker will need to conduct a full case review for this Medi-Cal Program case with a Yellow Banner. The CalSAWS user will need to review the CalHEERs Referral
(IAT Summary) and compare it to the CalSAWS Eligibility Determination Budget Calculation (EDBC) results converted over from CalWIN.

If the eligibly determination matches both in the CalHEERs Referral and the EDBC Results converted from CalWIN, the CalSAWS user can proceed to run EBDC.
This action will confirm the eligibility of the individual(s) and remove the Yellow Banner. (Steps 1 - 17)

If the eligibility determination in the CalHEERs Referral does not match the EDBC results, the CalSAWS user will proceed to conduct a Full Case Review and

update necessary data collection pages (i.e., Income, Tax Household, etc.). Once the necessary updates are made within the CalSAWS system, the CalSAWS
user can proceed to run EDBC. This action will confirm the eligibility of the individual(s) and remove the Yellow Banner.

Steps to Clear Alert Screenshot

1  Loginto CalSAWS by entering your Username and Password

CalSAWS

Remember my usemame

LOG IN
C-V Users Only: Please use your C-IV User Name and C-IV Password upon first time login
n The HO mepage. Journal Tasks Help [F]] Resources Page Mapping [Cal Images Eal DCFS Images [F% Log Out
2 B Y

1. Enter the case number and click on the submit button selfo  Ewgbity  Eope, OmdCm feer el R Rk Dok AT
to be directed to the Case Summary page.

Worker ID: Case Number:

* Note - this step is not necessary if already in the Case . > [ Suomit ]

Summary page for he desied cose. e
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Steps to Clear Alert
On the Case Summary Page:

CalSAWS

Screenshot

Cas:
Case Nu

M ournal T.asks @ Help @ Resources |]:[| Page Mapping [ Images [[g] DCFS Images B Log Out

Click on the IAT Summary link on the Task Navigator.

This navigates the user to the Inter-Agency Transfer
Summary page.

Case Summary

r:
Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client
Services Databank

Admin Tools
Units Corresp.
Case Summary
Case Name County
~ Companion Cases
Case Number Case Name —

Display:

(=)
om0z |75
[

Pregrams Affected: Medi-Cal.
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Steps to Clear Alert

4 Once directed to the Inter-Agency Transfer Summary, the
page should display the most recent transfers associated to
this case.

Note: A manual search can be conducted by filling in the
search criteria listed on the screen.

Agency: CalHEERs

Type

Status

Initiated Date (From, To)

Click on the most recent Determination Response, to
view the determination responses, click on the
Initiated Date hyperlink. This will lead you to the MAGI
Referral Detail page.

CalSAWS o

Case Summary

Ca%E Number:

Cain [ala

Eligibility Ernp

SEMICES

Inter-Agency Transfer Summary

Screenshot

[T son

Child Cade REoiaicn

Databank

Gy

Agency: Type:

CAREERS » [ &8 o
Initiated Date

Froem: To:

C—
i

Search Results Summany

Initiated Date Renelil

Month

11/2020

O3f2020
05,3019

Q4/03/2010 7:55 pM
405/ 154

Ok M0l /2017 633 AM

S04/ 0 Fi2d AM 032018
02 2010 1:494 Al 05/2015
09/23/2004 10:40 AM  07/2014

Sending Case Mumbaer

S04070193
SP040TI193
SOO4070193
5004079193
S004079193
00070193
5004075193
SDO40TR193

CalHEERS
CalHEERS
CalHEERS
CalHEERS
CalHEERS
CalHEERS
CalHEERS
CalHEERS

Status:

Results per Page: |2~
Results 1

Search

dol 8

Determination Responss Complete
Determination Response Complate
Determination Response Complate
Determination Responsa Complata
Determination Response Complate
Cetermination Responssa Complate
Determination Response Complate
Determination Responsa Complate
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Steps to Clear Alert Screenshot

Case [nfa Ellnlbmw Empl Child Care Fi P Fiacal 5 &l Reports Chent Adiriun Toods
SEreies Cra k Corresp.

MAGI Referral Detail

5 The MAGI Referral Detail page will display the following
information sent from CalHEERs to CalSAWS:

- MAGI Case Information
- Application Information
- Case Member Details Case Summary
- MAGI Eligibility Determination

- APTC/CSR Eligibility Determination
- Requested Programs Detail

Caze Number:

MAGI Case Number: MAGI Case Name: Initiated Date:
02/16/2021 2:07 PM

. . . origination: Determination ID: Dispositions
- Authorized Representative Detail
- Comments Case Humber: Case Mame: Request [D:
- Worker Information
- Status His’rory Ty Status: & Coverad CA Change:
Determination Response Completa
Run Reason: Benefit Month: Program: ¥
Intake 11/01/2020 Madi-Cal
* Application
Application Date: Primary Applicant/Recipient: fApplication Source:
10/13,/2020 valda 25F SAWS
Life Change Event: Life Change Event Date: Requested Retro:
Mo
Maintain Verifications: Consent for Verifications: RER Agreed:
? Yes s
Signed Status/Date:

Sigrvied on 1071372020

Hon-Compliance CalSAWS Person

T&s

Yes
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Steps to Clear Alert

Screenshot

RE Manth: Begin Month:
11/01/2020

Soft Pause Negative Action Eligibility Evaluation

Lift Reason Reasons

Projected Annual Income
Used,

Income Limit - Within
Range

Eligible Ho

Projected Annual Income
Used,

Ineligible No Income Limit - Wikhim
Range,
MEDS MEC Check

- APTC/CSR

Begin Month: CSR:
11,/01,/2020 Mo

Ineligible

» Requested Programs

CalWORKs CalFresh CHDP
WIC Family PACT SHOP
EPSDT PCSP

= Authorized Representative

Narme: Organization:
E-mail: Phone Number: Type:
Begin Date: End Date:
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Steps to Clear Alert Screenshot
*age HMapping [Lg] Imaging

6 On aseparate tab or window: Case Humban

Case Infg Eligibility EriTH. Child Care Resource Special Reports Chent Admin Tools
Services Databank Units Corresp.

1. Return to the Case Summary page.

Case S Workload Inventory
Case Summary

2. From the Case Summary Page, click on the Eligibility
ink on fhe Global navigator.

Case Number:

, CRSS I CUsomar Information h County
4

Case Na

3. Click on Customer Information on the Local navigator.
This will direct you to the Contact Summary Page.

Reporting

Distnbuted Documents

Customer Schedule Case Name

Courtesy Month

¢ Self-Service Portal

7 From the Contact Summary page: e e @) Yournal [ Tasks (@) Help [F] Resources [[]] Page Mapping (g Imaging [ Log Out

Case Info Eligibility Empl. Chald Care Resource Specal Reports Client Admin Tools
Services Databank Units Corresp.

1. Click on the EDBC Results link on the Task navigator.

This will lead you to the EDBC List page. Customer Contact Summary

Information

Continue

Search Results Summary Results 1 - 4 of 4

Display
From: To:

B I
Search Address

Address Information

Person ype Address Begin Date End Date

-
Mailing 02/08/2021
Physical 02/08/2021 .
View History
Mailing 02/08/2021 -
View History
e
Physi(al 021"’05,’]2021 BB EAEEE
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8

Steps to Clear Alert

From the EDBC List page:

1.

Select the most recent EDBC hyperlink for the Medi-
Cal program. This will navigate the user to the Medi-
Cal EDBC Summary page.

Customer
Information

Case Number:
Go

EDBC Results

Case Number

Screenshot
CJ | — E Tasks

Case Info Eligibility Empl. Chdd Care Resource Fiscal Speoal Reports Chent Admin Tools
Services Databank Units Corresp.

EDBC List

Display by:
Program: Type Reason: Run Status: From: To:

v v] | v] [oaz0z =) [es202

-

Results 1 - 50f 5

Search Results Summary

Begin End Program Type Run Auth Date EDBC

Month  Month Status Amount Run Source

09/2020 Homeless - Temp Regular Accepted - Saved Fail 08/03/2020 Conversion
01/2022 CalWORKs Regular Accepted - Saved Fail 12/08/2021 Online EDBC Rules
01/2022 CalFresh Regular Accepted - Saved 459.00 12/08/2021 Online EDBC Rules
01/2022 Medi-Cal Regular  Accepted - Saved Details 12/08/2021 Online EDBC Rules

p4/2022 04/2022 Medi-Cal

hepted-Saved Detalls  03/05/2022 Batch EDBC Rules

This Type 1| page took 0.62 seconds to load,
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Steps to Clear Alert

9 Review the Medi-Cal EDBC Summary and compare it to the
information captured in the MAGI Referral Detail page.

If both the Medi-Cal EDBC Summary and the MAGI Referral

Detail page show that the eligibility is accurate, proceed to
STEP 10 of this document.

If the MAGI Referral Detail page show that there are

pending eligible individual(s), further case review will be
required. Proceed to STEP 18 of this document.

Screenshot

Customer
Information

Case Number

Medi-Cal EDBC Summary

Close

Begin Month End Month Run Date Hun Status Accepted By

04/2022 04/2022 03/053,/2022 Accepted - Saved

EDBC Information

EDBC Run Reason: MC FPL COLA
Type: Read Only

Type Reason: Protection due to Public Health
Crisis/Matural Disaster

Recalculation: No

EDBC Ran for MAGI Only: No

System Datermination

EDBC Source: Batch EDBC Rules

Pl‘l}gl‘ﬂﬂl Status: Active

MNote: Overridden rows are in bold.

Role i Role Status Reason

i Reason

MEM Active

MEM Discontinued Did not Request Full Medi-Cal

Hierarchy

= Raporting Configuration

MHame Adult S Child

Adult

MNote: Overridden rows are in bold,

Eligible Budgets for MEDS

it P

Fass

mm Aid Code Moembers Tested Role | Role Reason
20 0.00 1

FRI Doesn't Meat
PFrogram Reg.

M1 MEM

Falled and Overridden Budgets

THMC Fail S0 0.00 FRI Did not Request Full

Medi-Cal Hierarchy

FRI Cid not Request Full

Medi-Cal Hierarchy
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Steps to Clear Alert
10 From the Medi-Cal EDBC Summary page:

1. Click on the Run EDBC link on the Task navigator. This
will navigate the user to the Run EDBC page.

11 In the Run EDBC page:

1. Select the desired program (Medi-Cal) and ensure the
Begin and End Month are correct.

2. Click the Run EBDC button. This will direct you to the
EDBC List page.

Screenshot

CalSAWS = e

Case [rifa Eligibality Emipd. Child Care RS ource Special Reports Clisnik Adiran Toolk
SErviCES Databank Lirets Coimésp

Customer
Information

Medi-Cal EDBC Summary

Caze Number

Begin Month End Month Run Date Run Status Acoepted By
042022 04/2022 03/05/2022 Accepted - Saved

EDBC Information
4 EDBC Run Reason: MC FPL COLA
Type: Read Only

Type Réason: Protéction dua to Public Haalth
Crisis/MNatural Disaster

Recalculation: Mo

Program Configuration

Case Info Eligibility Empl. Child Care Resource Speaal Reports Clvent Admuin Tools
Services Databank Umnits Corresp.

Run EDBC

Customer
Information

* - Indicates required fields

Case Number:
@ Benelit Processing Range:
Beqgin Month: % End Month: %

O60I2 v 062012 v

Timely Notice Exception

CalFresh Active Mo w

B Medi-Cal Active [ v

This Type 1 pags took 2.58 seconds to load.
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Steps to Clear Alert Screenshot

12 The EDBC List page will display the most recent EDBC results Cosa Momber: S el [ Tesks @ iele [ Rescurces (] Peoe Mepping [l imeging
for all programs associated to the case.

Casze Info Empl. Chald Care Resource Cpecal Reports Chent
Services Dratabank Umits Corresp,

* If necessary, you can search for a specific budget by
selecting the following criteria: Program, Type Reason, Customer EDBC List
Run Status, From/To Information

Case Number:
i i i ; ———— B Display by:
1. CI.|cl<.on the hyperlink for ’.rhe program (Medi-Cal). This | it e TG Ieuasis R Stotust From: o
will direct you to the Medi-Cal EDBC Summary page, - = = 7] [0 S :
where one can view the eligibility determination :
results.

Search Results Summary Results 1 -5Sof 5

(Hint: The EDBC results that were requested will show a Begin End  Program : Run

ASSSN

— run status of “Not Accepted”) RRONCN RPN St
09/2020 Homeless - Temp Regular Accepted - Saved Fall 08/03/2020 Conversion
01/2022 alWORKs Regular Accepted - Saved Fall 12/08/2021 Online EDBC Rules
01/2022 CalFresh Regular Accepted - Saved 459.00 12/08/2021 Online EDBC Rules
01/2022 Medi-Cal Regular Accepted - Saved  Details 12/08/2021 Online EDBC Rules
06/2022 Medi-Cal Regular Not Accepted Details  05/11/2022 Online EDBC Rules

Cancel
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Steps to Clear Alert Screenshot

13 The Medi-Cal EDBC Summary page will display the following: care st () St (] Vass (@) sty [ Mesenercs [ Pupe Mapping [ imenns [}
- Benefit Month and Program Status
- EDBC Information
- Program Configuration
- Reporting Configuration
- Medi-Cal Summary

Chld Care Erasuurie Heports Clapril Adrrun Tood
[T . Contesg

Customer
Information

Baegin Month Enad Month

— 06/ 2022 05/11/3022 Not Accepled

DRC Tnlormation
Type: Regular
Recalculation: Mo

The eligibility for this household should reflect the accurate
eligibility for the benefit program (Medi-Cal). The EDBC
results can be saved by clicking the Accept button located
on the top right or bottom right of the summary. This will
redirect you to the EDBC List page.

EDBC Ran Tor MAGI Only: No

Program Configuration
4 System Determination
EDBC Source: Onlne EDBC Rules

Program Status: Active

Haote

Oreldrriddan rows 3ré i Bokd

Mams [a2e ] Hole Hole Status Status Heason ¥ bected
Rrason Benefit

ME M Actrve

MEM Discontinued Did not Request Full Medi-Cal
Higrarchy

Medi-Cal Summary

Note: Overridden rows are in bold.

Eligible Budgets for MEDS
Test |Result |SOC |% Oblig |FBU Members Tested Role |Role Reason

MAGI Pass S0 0.00 FRI Doesn't Meet
Program Req.

M1 MEM

Failed and Overridden Budgets
m soc | % Oblig Aid Code Euembers Tested Role Role Reason

TMC Fail s0 0.00 FRI Did not Request Full
Medi-Cal Hierarchy

FRI Did not Request Full
Medi-Cal Hierarchy

Override Medi-Cal Summary

— Accept | Cancel

=
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Steps to Clear Alert Screenshot

14 Once the Medi-Cal program EDBC results have been saved, Case turier ot g Tosts

the EDBC List page will display the following:

Case Info Eligibility Empl. Child Care Resource Speaal Reports
SErvICEsS Databank Urat=

- A message to inform the user that a Notice of Action

Customer i
was created. EDBC List

Information r——————————
- A Preview NOA bufton, which allows the user to view Preview NOAs Save and Continue
the notice prior to distribution. S == « Medi-Cal NOA run is complete - NOA generated
- A Save and Continue button, which allows the user to ' Risplay by; -
Program: Type Reason: Run Status: From: To:

save all the actions taken.

v | v ~] [os2022 ] [osz022 ]

Search Results Summary Results 1 - 5 of 5

Review the NOA's for accuracy:

Begin
Month

End Program 1 Run
1. Click the Save and Continue button. This will direct the Month Status

user to the Distributed Documents Search page, where

09/2020 Homeless - Temp Regular Accepted - Saved Fail 08/03/2020 Conversion

the NOA will be in a Pending Review status. ; :
01/2022 CalWORKs Regular Accepted - Saved Fail 12/08/2021 Online EDBC Rules
01/2022 CalFresh Regular Accepted - Saved 459.00 12/08/2021 Online EDBC Rules
01/2022 Medi-Cal Regular Accepted - Saved Details 12/08/2021 Online EDBC Rules
06/2022 Medi-Cal Regular Accepted - Not Saved Details 05/11/2022 Online EDBC Rules

ﬁ Preview NOAsS Save and Continue
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Steps to Clear Alert Screenshot

15 In the Distributed Documents Search:

1. Click on the hyperlink for the NOA with the “Pending Coeino BRERLIVE Swpl  ChldCore  Ruscwrcs TRes A I e e
Review' stafus to view the NOA and select a method

of distribution. If the NOA is not reviewed it will go out Customer Distributed Documents Search
due to an overnight batch process. Nidarallon

% - Indicates required fields

Case Number:

| » Refine Your Search

Search Results Summary Results 1-1o0of 1

Document Name Number Program Status Viewed via

Self-Service
Portal
— -

05/11/2022 | NOA=MC - MIXED HA HT - e ?
ds MAGI Approval and Medi-Cal ﬂ

Discontinuance

7154 AM

Run EDBC
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16

17

Steps to Clear Alert

Users will be directed to a PDF preview of the NOA. Users will
have the following options:

- Append: User can make limited edits to NOA if
necessary

- Save and Print Locally: User will save NOA to the case
and will need to manually print the NOA for
distribution.

- Save and Print Centrally: User will save the NOA to the
case and the NOA will be sent out by central printing
during nightly batch.

- Reject: User will reject the NOA, the NOA will sfill
display in the case as a rejected status

- Cancel: User can cancel, this will leave the NOA in a
“pending review" status.

Select the appropriate status for the NOA. This will update
the status in the Distributed Document Search page.

This case review is complete.

Document all actions taken per county policy, including
journal entries, and the sending out any applicable Notices
of Action.

The Yellow Banner will no longer appear on the case.

Do not proceed to Step 18.

NOA

Save and Prirg Locally

Save and Prink Centrally

Screenshot

CalSAWS -

Case Summary

Case Mumber:

CavERE
NOTICE OF ACTION
A ks, AFFRCYAL LD
DL O TEUANCE

W e D] e ey 0 P o
W e B rlanahon o g UY ST S el
R T

Wastsar(n) of s farrdy Fuew by mpgromes] 1w Farvw
teww chucmrirumd bor Masd-Cal Ty Seotice of Acion
weshirs T Dourty s doler b pach ferkon

g o O TETT Weh L ity e By
il o P iwre] Teae |4 of g Ramiy

Faany

M of O ILTOEY. Mexd-Canl miyibality P Emery
D A rtind Vi ol Wit Pl ) O et Ty

[

g ol oS TR

. vl gt Al bhes e
e i B AT g

B s s WAy pa T S PR E s Nl e
T SR PR e a—

ATATE OF Cag Fowna
Pl T s o T i
CALFORNA DEPARTMENT OF SOATIAL
A

ey Y
Tt

S Fmareng: ¥ pou Fura Pu ohor 8 aiong g0 Car A

T e
s bk P WU el ¥ g gty b
s ol g, CRONNIT Vo bl o age
il L it s e e e i
Tos comik] PBfgesn o P b s Sty & i
o e pee Wi | Facges

[ TEPUNPER = ey ] PO b
o Secmer For MUl pour PoukehoRs wee n

2 it st ity Bl mcorme 5 3000 The
B ] e e
o 37 550 00 o melr o Deioe T B 5 o
asaety b Mg Lal

AT O AN VR D O A 00 i P reguiion o
e e W T TR

Vo gty o swcases U g w1 S
*Pcien 0% 1 F0TT

Pt w2 S srrieas) S

T R

Viaa [riaeety e ey sacsssy P prad sl
e T Mo Frogr e

Casa Marma

S e —

Cane Info

Eligibility

Case Namea

= Companion Cases

Case Number

r Splf-Service Portal

Empd,
Seraices

Chidd Care

D|"""..| .,.|,,. {3..,“, L S [:].-,,_,,

Hesmares
Databank

Futizal Spaaal

Liris

Aagenits

Case Summary N Q almlml@i[m

County

ot

Casa Name

—— B.....-- i

Clpni
Corrasg.

Adiman Tesls
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Steps to Clear Alert Screenshot

TTET AT WL
Signed on 10/13/2020

18 The MAGI Referral Detail on Step 5 is showing that there are
individual(s) with a Pending Eligible status coming from
CalHEERs. Eligibility for the individual(s) must be reviewed
and redetermined to remove the Yellow Banner.

Mare OB 55N CIN Hon-Compliance CalSAWS Parson
167118 Yes
Review the following pages for any pending information: 137878 Yes

- Verifications (Step 19)

- Income (Step 20)

- Tax Household (Step 21)

- Customer Information

- Non-Financial and Financial Data Collection pages

RE Month: Begin Month:
11/01/2020

Soft Pause HNegative Action Eligibility Evaluation

Lift Reason Reasons
(STep 22) Projected Annual Income
" Usad,
o 2] = Income Limit - Within
Once a full case review is complete, go to step 23. Range

Projected Annual Income

Additional Job Aids are available in CalSAWS in the Help Eendmg Eligible _ e atime Wt

Icon located in the Utilities navigator:

Range,
MEDS MEC Check

JA EDBC - Troubleshooting Incorrect Results
JA Medi-Cal - MAGI Referrals and Eligibility Determinations
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Steps to Clear Alert

19 Verifications List Page

Users can review pending verifications/information and take
appropriate case action, following program regulation.

To identify any pending verifications that are applicable in
making a benefit determination for individual(s), users will
navigate to the Verifications List page.

Additional CalSAWS Job Aids are available in CalSAWS
located in the Help lcon located in the Utilities navigator:

JA Verifications - Manage

Screenshot

CQISAWS  comrwrer 7

Case Info Eligibility Emgpl. Child Care Resdurce
Sernces Databank

Verification List

Status: %
K ‘\.’n:w

Pending o
Ses o Hesults Sumimary Results 1 - 2 of 2

Customer
Information

Case Number:

@

From: To:

B
B

Add
Type Due Date Postponed
ES
— -

f_t.l_ei:::i;ra- on 11/01/21 11/11/21 F‘nﬁtmm’ Vﬂif‘r m
r |} i

View History

oy ﬂ

Generate Form

Income

Appointrment
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Steps to Clear Alert

Screenshot
20 Income Case Mumber: (1] Journal (] Tasks () Help [B]] Resources ([]] Page Happing Cgf Imageng
The user should review the income entries for all applicable e T e - e T e e
household members and take appropriate case action to
address any discrepancies that places the individual(s) in @ Customer Income List
Pending Eligible Status. Information

%- Indicates required fields e
Case Number:

Additional CalSAWS Quick Guides and Job Aids available in { Go Il * Root Questions

LMS:
* CalHEERS Verifications
JA Income Categories and Types in the System Current Monthly Federal Subsidy State Subsidy Verify Current
n n | Ircommae Income Incomas Income
JA Medi-Cal - Income In-Kind - Unearned
. E-Verified Not Verified Mot Verified
JA Foster Care Income and Property Detail Page
E-Verified Not Verified Not Verified
Property
Special Needs
Search Results Summary Results 1 - 2 of 2
Expenses
Display
B From: To:
Third Party Liability i 0
Other Health Care
Health Care Ref. Category Type Source Begin End
1EVS Applicant Date Date
Hunt v, Kizer :
Edit
- Unemployment UIB EDD 09/01/2021 -
: Salary, Platinum Fdir
Eamings : 01/07/2022
ages ety
Income Category: ¥ | v Add
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Steps to Clear Alert
21 Tax Household

Review the Tax Household information for accuracy on the
Tax Household List page on the Task navigator. Users can
edit existing entries and add new enfries for the necessary
tax year.

22 Non-Financial and Financial

The user should conduct a review of all other applicable
data collections pages in both the Non-Financial and
Financial pages in CalSAWS.

CAISAWS o vmte st

Customer
Information

Case Number:

Special Needs

Expenses

Medicare

Third Party Liability

Other Health Care

Health Care Ref.

IEVS Apphicant

Hunt v. Kizer

=3B Eligibility t_.Err||;|l.

Services

Tax Household List

% - Indicates required fields

= CalHEERS Verifications

Screenshot

D.'-:.-..'!'I'-.ﬂ Tasks @ Haelp E Recourc

Chid Care  Resource Fiscal

Databank

Speoal
Units

Projected Annual Income

E-Verified
E-Verified

Primary Tax Filer

Dependent

Single

Reports

Expected Filing Status

o D Page Mapping : Imaging E Liosgy Ok

Chent Admin Tools
Corresp.

Filing Year: [2022 v | =0

Filing Year

2021
2021

Remowve

Name

* |- Selec! -

v_m

Customer
Information

Case Number

C uirmbees
Case Info Eligibility Empl.
Services

Contact Summary

Search Results Summary

it
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CalSAWS | Case Review List — Yellow Banner Cases - Full Case Review: Medi-Cal Only

Steps to Clear Alert

23 Once a full case review is complete, Users can request a
MAGI Determination.

1. Click on MAGI Eligibility in the Task navigator. Users will
be directed to the MAGI Determination List page.

& The user will need to ensure the following information is
accurate prior to making the request:

- Begin/End Month
- Program Identifier
- Life Change Event (if applicable)

Once information is verified, Users can click the Request
MAGI button. This will direct Users to the MAGI Request Detail

page.

Screenshot
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W
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Request Lift Og
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Request MAGI

Page 20



CalSAWS | Case Review List — Yellow Banner Cases - Full Case Review: Medi-Cal Only

Steps to Clear Alert

24 The MAGI Referral Detail page will display the following
information that CalSAWS will fransmit to CalHEERs:

- MAGI Case Information

- Application Information

- Case Member Details

- MAGI Eligibility Determination

- APTC/CSR Eligibility Determination
- Requested Programs Detail

- Authorized Representative Detail
- Comments

- Worker Information

- Status History

Users can review information, and once confirmed for
accuracy, Users can click the Send All button to send the
request. Users will be routed back to the MAGI Determination
List page.
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Information

Casze Number

Cad Paamibms

Screenshot
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CalSAWS | Case Review List — Yellow Banner Cases - Full Case Review: Medi-Cal Only

Steps to Clear Alert

25 The MAGI Determination List will show that a request has
been sent to CalHEERs

26 Once aresponse is received from CalHEERs to CalSAWS, the
user can follow STEPS 3 and 4 to access the information on
the Inter-Agency Transfer Summary page.

MAGI Requests are located under Search Result Summary.

Users can click on the hyperlink to access the MAGI Referral
Details page.

Screenshot
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CalSAWS | Case Review List — Yellow Banner Cases - Full Case Review: Medi-Cal Only

Steps to Clear Alert Screenshot

27 The MAGI Referral Detail page will provide the eligibility e Mooy ! e @
determination for the individual(s).

Ergcgitce
Drafabard

If the determination is correct, the user can follow STEPS 10 -
17, to run EDBC in CalSAWS and remove the Yellow Banner.
The case review is complete, no further action is necessary.
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	Full Case Review
	Priority Level: 3
	Background:
	During the conversion cutover from CalWIN to CalSAWS, the system will run a Batch EDBC job for all active CalWIN cases. If the CalSAWS Batch EDBC results match the last saved CalWIN EDBC result, the system considers the benefits a match and saves EDBC...
	EDBC run in CalSAWS is resulting in an uncategorized mismatch reason. Users may need to review the case programs, verify/edit data collection information, recoupments, roles, benefit amount, aid codes, etc., and then run EDBC in CalSAWS before authori...
	Example:
	Worker will need to conduct a full case review for this Medi-Cal Program case with a Yellow Banner. The CalSAWS user will need to review the CalHEERs Referral (IAT Summary) and compare it to the CalSAWS Eligibility Determination Budget Calculation (ED...
	If the eligibly determination matches both in the CalHEERs Referral and the EDBC Results converted from CalWIN, the CalSAWS user can proceed to run EBDC. This action will confirm the eligibility of the individual(s) and remove the Yellow Banner. (Step...
	If the eligibility determination in the CalHEERs Referral does not match the EDBC results, the CalSAWS user will proceed to conduct a Full Case Review and update necessary data collection pages (i.e., Income, Tax Household, etc.). Once the necessary u...

