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PPOC:s, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports
X Policy [ ] Fiscal
Xcw [ ] Caseload Movement
XICF [ ] Management
[ IMC [ ] Fiscal
[ JCMSP [ ] Security
[_JFC/KG/AAP []Batch and Interfaces
[ ]Child Care [ ]Imaging
[ Iwiw [ ] Migration

X|Other Program(s): GAGR Automated Sol [ ] Conversion

[ ] BenefitsCal [ ] Technical
[ ] Customer Correspondence [ ] Training

[ ] Other [] Help Desk
Description: Purpose

The purpose of this CIT is fo remind migrating CalWIN counties that Periodic Report
(PR) and Recertification/Renewal (RE) Customer Reporting records created by a
Data Change Request (DCR) to handle skips as part of the migration process will
not have a physical packet.

Background

As part of migration, the Project has been implementing DCRs to create PR/RE
Customer Reporting records to prevent the program from skipping. When a
customer reporting record is entered using as DCR to handle skips, there will not be
any physical packet sent.

In this scenario, the system throws an error when the user fries to open the PR or RE
packet from the Distributed Documents Page. The error message says: "Unable to
retrieve PDF file. Please contact the system administrator."

Unable to retrieve PDF file. Please contact the system administrator.

Please CLICK HERE to continue!
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Users can identify if a packet was created by a DCR in the Customer Reporting
Detail page. Under the ‘Updated By’ field, if there is a '92' then it means it was
created by a DCR.

Santa Clara

Case Info Eligibilif Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
PROD » ity ",erwprPﬁ Databank Units Corresp.

Customer Reporting Detail

eporting
@ Number:
Go
Report Type: Submit Month: Date Received:
Search

CF RE Packet 09/2022 03/08/2023

r Reporting

Personal Contact:
No

Program Status Status Detail Date
CF Complete- EDBC Accepted 03/08/2023

CalFresh Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 03/08/2023 03/08/2023 19:42:49 PM 92
Reviewed- Ready to Run EDBC 03/08/2023 03/08/2023 19:42:49 PM 92
Received 03/08/2023 03/08/2023 19:42:49 PM 92
Sent 03/08/2023 03/08/2023 19:42:49 PM 92

This Type 1 page took 0.18 seconds to load.

County Action

Please remind staff check to see if the Customer Report record was created by a
DCR if they receive an error message when opening the PR or RE packet from the
Distributed Documents Page. Please do not submit a frouble ticket in these
situations.

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project | For CalFresh:
Contact: Caroline Bui
BuiC@CalSAWS.org

For CalWORKs:
Sarah Cox
CoxS@CalSAWS.org

For GA/GR:
Adelaide Mendoza
MendozaAD@CalSAWS.org

Backup Project [ For CalWORKs/CalFresh:
Contact: Committee.CalWORKs CalFresh.Facilitator@CalSAWS.org

For GA/GR:
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Caroline Bui
BuiC@CalSAWS.org

Attachments: | None

web Portal | |

Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.
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