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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

23.08.04 4-Aug-23 SCR CA-249267 Contact Center Butte county did not have access to the eCCP. Butte county now has access to the eCCP and all functionality that comes with it. 

23.08.04 4-Aug-23 SCR CA-258659 Contact Center Marin county did not have access to the eCCP. Marin county now has access to the eCCP and all the functionality that comes with 

it. 

23.08.04 4-Aug-23 SCR CA-258657 Contact Center Sutter County did not have access to the eCCP. Sutter County now has access to the eCCP and all features that come along with it. 

23.08.04 4-Aug-23 Defect CA-264446 Conversion On the Authorized Representative Program Detail page, the MC RE Packet 

Recipient field was 'No' for authorized representatives created through 

conversion. This prevented the authorized representative from receiving MC RE 

Packets through CalSAWS automatically.

On the Authorized Representative Program Detail page, the MC RE Packet Recipient 

field states 'Yes' for authorized representatives created through conversion and 

have not been edited by a worker.

	PRB0046701

23.08.04 4-Aug-23 Defect CA-263783 Conversion The written language for people who were primary applicants on a CalWIN case 

my have been pulled from a case where the person was not marked as the 

primary applicant.

The written language for converted CalWIN primary applicants is now taken from a 

case where the person was marked as the primary applicant in CalWIN.

23.08.03 3-Aug-23 Defect CA-265364 Client Correspondence (Data Change Request): An incorrect form was appearing in the Distributed 

Documents.

Data Change Run Date: 8/3/2023 The incorrect document is now appearing in the 

Distributed Documents for a particular case.

PRB0046866

23.08.03 3-Aug-23 Defect CA-264876 Online (Data Change Request): Santa Clara case 1B3R231 had two pending GA/GR 

programs for the same person. DCR deleted the duplicate GA/GR with 

application date of 4/3/2018. 

Data Change Run Date: 8/3/2023 Santa Clara case 1B3R231 doesn't have duplicate 

pending GA/GR program for the same person.

PRB0046782	


