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[CA-264285] Refugee Cash Assistance (RCA) Citizenship Detail Status
Documentation Types
Created: 07/05/2023 09:38 AM - Updated: 07/10/2023 10:59 AM

Status: In Progress

Project: CalSAWS

Component/s: None

Fix Version/s: None

Type: CER

Reporter: Frederick Gains Assignee: Sarah Rich

Labels: None

Main

Region #: 5

County: Orange

Submitter's Name: Myrna Ayala

Submitter's Email: myrna.ayala@SSA.ocgov.com

Submitter's Phone: 714-245-6088

Programs Impacted: CalWORKs

Request: Justification / Request Summary:
Add “Sworn Statement” (Per MPP 70-102.2 and 70-102.3 - Sworn Statement for human trafficking)
and “System Alien Verification Entitlement” (Per MPP 69-205.22 and MPP 69-211.3) as drop down
options on the Citizenship Detail Status page.
Issue:
All potential document types are not available in the drop down under the Citizenship Detail Page-
Document Type.
For example, if a client is a Trafficking Victim they are not required to provide any type of legal
documentation other than a sworn statement or a letter from non-profit such as the Salvation Army
who may be assisting them. Currently in CalSAWS workers do not have an option to select “Sworn
Statement” or an equivalent to it.

Recommendation: Our proposed recommendation is that a “Sworn Statement” and a “System Alien Verification
Entitlement ” (Per MPP 70-102.2 and 70-102.3 - Sworn Statement for human trafficking and MPP
69-205.22 and MPP 69-211.3 - Systematic Alien Verification for Entitlements (SAVE)) option be
added to the Citizenship Detail Status page under Document Type to allow the worker to select these
options when none of the existing document types apply.
Currently, the drop downs available in the system that are closest to “Sworn Statement” are the
following: “Other document with a Alien Number” or “Other document with a I-94 number”.

Area(s) Impacted: Eligibility

Committee: CalWORKs/CalFresh
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