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[CA-264789] Auto-Update case name in Imaging
Created: 07/13/2023 10:09 AM - Updated: 07/17/2023 03:57 PM

Status: In Progress

Project: CalSAWS

Component/s: None

Fix Version/s: None

Type: CER

Reporter: Frederick Gains Assignee: Rhiannon Chin

Labels: None

Main

Region #: 5

County: Santa Barbara

Submitter's Name: Maricela Golino

Submitter's Email: mgolin@countyofsb.org

Submitter's Phone: 805-614-1250

Programs Impacted: Other

Request: When a name change is reported by client CalSAWS Hyland Images are not auto-updated. In order
to change historical documents each document will need to be manually re-indexed which could
become a huge workload.

Recommendation: Requesting the ability to automatically update the case name in Imaging when it is changed in
CalSAWS.

Area(s) Impacted: Imaging

Committee: Imaging

Attachments

CalSAWS Enhancement Request Form - Auto-update case name in Imaging SBR.docx (34 kB)
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