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Description: Purpose

The purpose of this CIT is to provide counties an interim process for Transitional
Medi-Cal (TMC) discontinuances.

Background

During the Public Health Emergency (PHE), most Medi-Cal beneficiaries were
protected from adverse actions, except for some allowable reasons. As a result,
several system changes were implemented during the PHE to allow for these
protections, which included turning off the discontinuance batch (PBOOE425) for
beneficiaries who did not submit a complete Transitional Medi-Cal status report.

Additional Information

Due to recent clarification received from the Department of Health Care Services,
the automated batch job requires some logic updates before it can be turned on.
Counties who have opted into this batch will need to manually review cases to
discontinue the TMC when a status report is not submitted or is incomplete.

The System automatically sends two TMC reports to beneficiaries, they are due on:

e the 21st day of the 4t month and,
e the 21 day of the 7t month of TMC eligibility.
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A 3 report should be sent to beneficiaries with a due date of the 21st day of the
10t month of TMC eligibility, however, it is currently not generated by the System.
Defect CA-265240 has been created to update the system logic. The defect
resolution is tentatively scheduled for implementation in the 23.09 release. If the 39
report needs to be sent to a customer prior to release of the defect resolution,
counties should establish a business process to manually send the status report.

SCR CA-263304 will make the appropriate updates to the TMC disconfinuance
batch job. It is tentatively scheduled for release in March of 2024. Until the SCR is
implemented, counties will need to manually review each case and take the
appropriate action.

County Action

Using the Monthly Productivity List page or the Customer Reporting Progress Detail
Report, review the TMC reports (TMC 176 S) in sent or incomplete status each
month to determine if a case action is needed. Medi-Cal eligibility will need to be
redetermined for households who are at their 6t month, 8t month or 11t month of
TMC eligibility and they did not submit a complete TMC report. This includes
discontinuing the TMC program and evaluating if the household is eligible for any
other Medi-Cal program.

Reminder: households cannot be discontinued in their first 6 months of TMC
eligibility for not submitting a complete TMC status report. If the 1t TMC status
report is not submitted or is incomplete, the worker should create a task to
discontinue the TMC and re-evaluate the Medi-Cal eligibility effective the 1st of the
month of what would have been the 7t month of TMC. In addition, during the
Continuous Coverage Unwinding (CCU) period, a renewal must be completed
before any adverse action can be taken on a case.

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project
Contact:

Maggie Orozco-Vega
Orozco-VegaM@CalSAWS.org

Backup Project

Nina Butler

Contact: ButlerN@CalSAWS.org
Attachments: | None
web Portal | ||
Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.
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