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Purpose  

The purpose of this guide is to provide instructions for accessing and requesting assistance for the 

CalSAWS Training Staging Environment and CalSAWS Training Production Environment. To log in 

to the CalSAWS Training Staging Environment, you will use your development CalSAWS 

credentials for access to CalSAWS development applications. For example, the CalSAWS UAT 

environment is an environment that uses CalSAWS credentials for access to CalSAWS 

development (non-production) applications. This set of credentials are different from your 

production CalSAWS credentials.   

To log in to the CalSAWS Training Production Environment, you will use generic accounts 

provided to your County by your Regional Managers.  

To log in to the Training Staging Environment, you will need to be given permission to access this 

environment either by the being on the initial load list, or by sending a Service Ticket through your 

County. 

*Please note to request assistance for either the CalSAWS Training Staging or CalSAWS Training 

Production environment, please submit a ServiceNow ticket through your County Help Desk.  

Here is a summary of development (non-production) CalSAWS credentials versus Production 

CalSAWS credentials:   

Development (non-production) CalSAWS credentials applications/environments:  

• CalSAWS UAT environment  

• CalSAWS Training Staging environment  

*Please note that Development (non-production) CalSAWS global page will be distinguished with 

a note on the screen that says: “Dev/Test” and the buttons will be displayed in orange.   
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Part 1: How to access the CalSAWS Training Staging Environment   

For CalSAWS users, access to the Training Staging Environment is available on all County 

workstations through County extranet. It is also available through App-Stream. Access to app-

stream (remote access) can be requested through your Regional Managers. The CalSAWS 

Training Staging Environment will be available to CalSAWS Counties on managed workstations in 

managed Counties and on all non-managed (PoP) County workstations.   

To access the CalSAWS Training Staging Environment, you will need to log in to the Training 

Staging Environment using your CalSAWS credentials, upon first time login. To set up your 

development (non-production) CalSAWS credentials for the first time, follow the instructions 

below.   

Important Notes:  

• Please use your CalSAWS username and CalSAWS password when logging into the 

CalSAWS Training Staging Environment, if you are a first time user.  

IMPORTANT NOTE for CalSAWS Users: If you have forgotten your CalSAWS password or are 

unable to successfully log in, please reach out to your County Help Desk to reset your 

password.  

• If you get a Server Error message, please clear your browser's cache and try login in 

again. If you continue to have issues, please reach out to your County Help Desk.  

• After your development (non-production) CalSAWS credentials have been 

authenticated using the steps detailed below, your password will expire every 60 days. It 

is your responsibility to reset your password.   

o  As the 60-day expiration date approaches, you will receive emails from 

support@calsaws.org to inform you that it is time to reset your password. This email 

will be sent at the following intervals: 15 days, 4 days, 3 days, 2 days, and 1 day 

before your password expires. To reset your password, follow either of the methods 

below:  

1. Check your inbox to retrieve a unique link to reset your password. 

Please follow the instructions in the email provided to reset your 

password.  

2. Reset your password by navigating directly to the password reset 

page here.  

  

Once you reset your password, you will retain an active status in the CalSAWS 

system. However, you must update your CalSAWS password every 60 days for 

security purposes. You will receive an automated email alerts (at the same 

frequency as mentioned above) to remind you to reset your password.   
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9  Select the type of issue 

from the Category 

(Level 2) drop list. The 

selection in the 

Category (Level 1) 

drop list determines the 

options you have to 

choose from in the 

Category (Level 2) 

drop list. If you would 

like to request access 

for a user to be added 

to the Training Staging 

environment, you must 

use a different form. 

More information 

about this form will be 

provided 

postmigration.   

 

 

 

10  Select the type of 

issue from the 

Category (Level 3) 

drop list. If you 

selected Error  

Encountered from the 

Category (Level 2) 

drop list, you do not 

need to choose a 

type of issue from the 

Category (Level 3) 

drop list. If you 

selected Access Issue 

from the Category  

(Level 2) drop list, you 

need to choose an 

option from Category  

(Level 3).   
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11  After you complete all 

required fields, click 

the Submit button on 

the top right side of 

the page to submit 

the ticket. After 

submitting a ticket, 

you will receive a 

confirmation email 

with the ticket 

number, that you can 

use to follow up on 

the status of the ticket.   

  

 

  
  




