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Distribution Date: | August 1, 2023

To: Notify.All;

CIT Name: Program Configuration Detail Page Updates
From: CalSAWS Project

PPOCs, please forward to the appropriate impacted staff in your county:

General Reports
[ ] Policy X Fiscal
[ Jcw [ ] Caseload Movement
[ ]JCF [ ] Management
[ IMC [ Fiscal
[ JCMSP [ ] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[ ]Child Care [ ] Imaging
[ IWiw [ ] Migration
[] Other Program(s): _ [_] Conversion
[ ] BenefitsCal [ ] MyBCW [ ] Technical
[ ] Customer Correspondence [ ] Training
X] Other: Program Configuration Detail Page [ ] Help Desk
Description: Purpose

The purpose of this CIT is to inform users of an issue on the Program Configuration
Detail page while running manual EDBCs.

Background

During manual EDBC run, users have an option to select Claiming Code on The
Program Configuration Detail page.

Claiming Code on the “User Override” section of the Program Configuration Detail
page is a dropdown field with the following options to select from.

e Federal
¢ Non Federal
e Ofher
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Program Configuration Detail

% - Indicates required fields Save and Return
System Determination

Name: Role: Role Reason: Status: Status Reason:
MEM Active

Name:

Role: * Role Reason:
MEM v v]

Status: * Status Reason:
Active ~

Adult Child Code:
Child v

Claiming Code:

v

Federal
Non Federal
Other

Save and Return

This Type 1 paoetuok 1.76 seconds to load.

The 3rd option “Other” in the Claiming Code dropdown is not applicable for
CalFresh Program and should not be selected by users when running manual EDBC
for CalFresh program.

Selecting “Other” option in Claiming Code dropdown is causing issues with
CalFresh reporting.

In the DFA 256 detailed backup report, sheet #1 captures the unduplicated counts
based on Federal/Mixed/State household types (this is with the assumption all the
claiming codes are either Federal or Non-Federal or both). In the sheet #2, all the
public assisted, and non-assisted cases are displayed, irrespective of household
types. Since there are cases with OTHER claiming code, there are cases which are
getting displayed with a - household type. This causes a mismatch in the count
between Sheet #1 and Sheet #2.

Since Sheet #1 numbers are accounted in DFA 256 report as well, it causes a
mismatch in that report as well.

Additional Information

System Change Requests (SCRs) have been created to remove the option “Other”
from the Claiming Code dropdown box for CalFresh Program and for non-ARC
programs.

e (CA-264003 - Remove 'Other' Claim Code on Manual EDBC for non-ARC
Programs

e (CA-243564 - Manual EDBC - Do Not Allow Other as Claim Code option for
CalFresh.

Until the above listed SCRs are implemented, county users are advised to NOT
select the “Other” Claiming Code option for CalFresh program and non-ARC
programs.
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Note: Rerunning EDBC by selecting the correct Claiming Code (Federal, Non-
Federal) will correct the issue ongoing.

County Action

PPOCs should distribute this information to eligibility workers of their county who run
Manual EDBC.

If you have any questions on this CIT, please reach out to the contacts below and
CcC your regional managers.

Primary Project
Contact:

Gokul Suresh
SureshG@CalSAWS.org

Backup Project

Anand Kulkarni

Contact: DattatriKulkarniA@CalSAWS.org
Aftachments: | None
web Portal | |||
Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.

rPOON =
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