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1 OVERVIEW

This effort will add current PUB 13 Threshold Version, turn them ON in CalSAWS and
Update the RD packet with the new version.

1.1 Current Design

Currently the PUB 13 (8/20) is available in CalSAWS and included in the
Redetermination packet. The Threshold languages were turned off when the
English and Spanish versions were updated.

1.2 Requests

1)
2)
3)

Update PUB 13 with the current version (5/22) in English and Spanish languages.

Add PUB 13 in available Threshold languages for 5/22 version.

Update the Redetermination packet (CF_PACKET_NON_LA,
CWCF_PACKET_NON_LA, CW_PACKET_NON_LA, ESAP_CF_RE_PACKET_MIG,
MAGI_RE_Packet_NON_LA, MIXED_HH_RE_Packet_NON_LA,
NON_MAGI_RE_Packet_NON_LA) with the new version PUB 13 (5/22).

1.3 Overview of Recommendations

1)
2)

4)
3)

Update PUB 13 with the current version (5/22) in English and Spanish languages.

Add PUB 13 in available Threshold languages for 5/22 version.

Languages Include: Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Russian, Lao, Tagalog, Viethamese.

Update the Redetermination packet (CF_PACKET_NON_LA,
CWCF_PACKET_NON_LA, CW_PACKET_NON_LA, ESAP_CF_RE_PACKET_MIG,
MAGI_RE_Packet_NON_LA, MIXED_HH_RE_Packet_NON_LA,
NON_MAGI_RE_Packet_NON_LA) with the new version PUB 13 (5/22).

1.4 Assumptions

1.

2.

Print options for threshold forms will remain the same as the print options for
English and Spanish forms.

There are no changes to the generation logic of these forms. The new
threshold forms will be the same as the existing English and Spanish forms.
Supporting Documents section references attachments found on Jira.
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2 RECOMMENDATIONS

2.1 Add Available Threshold Languages to PUB 13 to CalSAWS.

2.1.1 Overview

This section will cover the requirements for adding the PUB 13 in available
threshold languages.

State Form: PUB 13 (5/2022)

Current Programs: Welfare-To-Work

Current Attached Forms: N/A

Current Forms Category: Forms

Current Template Repository Visibility: All counties
Existing Languages: English, Spanish

Template Description: This form is used to inform participant about their
rights under the California Welfare Programs. It provides them with
contact information and other important information about their rights.

Imaging Form Name: Your Rights Under CA Welfare Programs
Imaging Document Type: Rights and Responsibilities

2.1.2 Form Verbiage
Create PUB 13 (5/2022) XDP's for Threshold Languages

XDP’s will be updated and added in threshold languages for PUB 13 form
with version (5/22)

Updated Languages: English, Spanish

Added Threshold Languages: Armenian, Arabic, Cambodian, Chinese*,
Farsi, Hmong, Korean, Russian, Viethamese, Tagalog.

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese, and Mandarin.

Form Mockups/Examples: See Supporting Documents #1
Form Number: PUB 13
Include NA BACK9: No

2.1.3 Form Variable Population

Field Mappings: N/A

© 2023 CalSAWS. All Rights Reserved.
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2.1.4 Form Generation Conditions

Form Print/Mailing Options
Threshold forms will have the same Form Print/Mailing Options as their
corresponding English/Spanish forms.

Print Options:

Blank Print Local Print Local | Print Reprint Reprint
Template | without and Save |Central Local Central

Save and Save

Mailing Options:

Mailing Options Option for PUB 13 Form
Mail-To (Recipient) N/A
Mailed From (Return) N/A
Mail-back-to Address N/A
Outgoing Envelope Type N/A
Return Envelope Type N/A
Special Paper Stock N/A

Form Control:
Tracking Barcode \ BRM Barcode Imaging Barcode \

N N Y

Additional Options:
Requirement ‘ Option for PUB 13 Form

Post to Self-Service Portal

© 2023 CalSAWS. All Rights Reserved.
7



2.2 Update CF RE Packet (Non-LA)

2.2.1

222

223

224

Overview

This SCR will update the CF RE Packet (non-LA) in CalSAWS to account for
the updates to forms PUB 13.

State Form: CF RE Packet
Current Programs: CalFresh

Current Attached Forms: CF_Packet, MC200_NVRA, CF29_RE, CF37,
EBT2216, SAR7A, PUB13, PUB275, PUB388.

Current Forms Category: Application
Current Template Repository Visibility: Migration Counties

Existing Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese.

Form/NOA Verbiage

Update Form XDP

This SCR will update the threshold languages of the packet with respective
threshold languages of PUB 13 (05/22).

Updated Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese
Form Header: N/A

Form Number: CF RE Packet

Form/NOA Variable Population
There will be no updates to the packet's variables.

Form/NOA Generation Conditions
Updates to Form Generation

There will be no updates to the Form Generation, Form Conftrol, nor
Print/Mailing Options. The form will confinue to have all Print Options
available.

© 2023 CalSAWS. All Rights Reserved.
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2.3 Update CWCF RE Packet (Non-LA)

2.3.1

23.2

233

234

Overview

This SCR will update the CWCF Packet (Non-LA) in CalSAWS to account for
the updates to forms PUB 13.

State Form: CWCF RE Packet (Non-LA)
Current Programs: CalWORKs, CalFresh

Current Attached Forms: CW Paket, MC200 NVRA, GEN102, CCP7,
SAWS2ASAR, CW2166, CW2184, WIWS5 FRAG, CW101, EBT2216, SAR7A,
PUB13, PUB275, PUB183, PUB388, CW52, TEM3022.

Current Forms Category: Application
Current Template Repository Visibility: Migration Counties

Existing Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese.

Form/NOA Verbiage

Update Form XDP

This SCR will update the threshold languages of the packet with respective
threshold languages of PUB 13 (05/22).

Updated Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese
Form Header: N/A

Form Number: CWCF RE Packet (Non-LA)

Form/NOA Variable Population
There will be no updates to the packet’s variables.

Form/NOA Generation Conditions
Updates to Form Generation

There will be no updates to the Form Generation, Form Conftrol, nor
Print/Mailing Options. The form will continue to have all Print Options
available.

© 2023 CalSAWS. All Rights Reserved.
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2.4 Update CW RE Packet (Non-LA)

241

24.2

243

244

Overview

This SCR will update the CW Packet (non-LA) in CalSAWS to account for
the updates to forms PUB 13.

State Form: CW RE Packet
Current Programs: CalWORKs

Current Attached Forms: CW Packet, MC200 NVRA, GEN102, CCP7/,
SAWS2ASAR, CW2166, CW2184, WIWS5, CWI101, EBT2216, SAR7A, PUB13,
PUB183, PUB388, CW52, TEMP3022.

Current Forms Category: Application
Current Template Repository Visibility: Migration Counties

Existing Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese.

Form/NOA Verbiage

Update Form XDP

This SCR will update the threshold languages of the packet with respective
threshold languages of PUB 13 (05/22).

Updated Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese
Form Header: N/A

Form Number: CW RE Packet

Form/NOA Variable Population
There will be no updates to the packet’s variables.

Form/NOA Generation Conditions
Updates to Form Generation

There will be no updates to the Form Generation, Form Conftrol, nor
Print/Mailing Options. The form will continue to have all Print Options
available.
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2.5 Update ESAP CF RE Packet

2.5.1

25.2

253

254

Overview

This SCR will update the ESAP CF RE Packet in CalSAWS to account for the
updates to forms PUB 13.

State Form: ESAP CF RE Packet
Current Programs: CalFresh

Current Attached Forms: CF Packet, MC200 NVRA, CF377, EBT2216, PUB13,
PUN275, PUN388.

Current Forms Category: Application
Current Template Repository Visibility: Migration Counties

Existing Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese.

Form/NOA Verbiage

Update Form XDP

This SCR will update the threshold languages of the packet with respective
threshold languages of PUB 13 (05/22).

Updated Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese
Form Header: N/A

Form Number: ESAP CF RE Packeft

Form/NOA Variable Population
There will be no updates to the packet's variables.

Form/NOA Generation Conditions
Updates to Form Generation

There will be no updates to the Form Generation, Form Conftrol, nor
Print/Mailing Options. The form will confinue to have all Print Options
available.
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2.6 Update MAGI RE Packet (Non-LA)

2.6.1

2.6.2

2.6.3

2.6.4

Overview

This SCR will update the MAGI RE Packet (non-LA) in CalSAWS to account
for the updates to forms PUB 13.

State Form: MAGI RE Packet
Current Programs: Medi-Cal

Current Attached Forms: Coversheet, MC019, MC219, MC372, PUB13,
PUB183, MC003, NVRA_VPF.

Current Forms Category: Application
Current Template Repository Visibility: Migration Counties

Existing Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese.

Form/NOA Verbiage

Update Form XDP

This SCR will update the threshold languages of the packet with respective
threshold languages of PUB 13 (05/22).

Updated Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese
Form Header: N/A

Form Number: MAGI RE Packet

Form/NOA Variable Population
There will be no updates to the packet’s variables.

Form/NOA Generation Conditions
Updates to Form Generation

There will be no updates to the Form Generation, Form Conftrol, nor
Print/Mailing Options. The form will confinue to have all Print Options
available.

© 2023 CalSAWS. All Rights Reserved.
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2.7 Update Mixed HH RE Packet (Non-LA)

2.7.1

2.7.2

273

2.7.4

Overview

This SCR will update the Mixed HH RE Packet (Non-LA) in CalSAWS to
account for the updates to forms PUB 13.

State Form: Mixed HH RE Packet (Non-LA)
Current Programs: Medi-Cal

Current Attached Forms: Coversheet, MC019, MC219, MC372, MCO007,
DHCS7077, DHCS7077A, PUB13, PUB183, MC003, NVRA VPF

Current Forms Category: Application
Current Template Repository Visibility: Migration Counties

Existing Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese.

Form/NOA Verbiage

Update Form XDP

This SCR will update the threshold languages of the packet with respective
threshold languages of PUB 13 (05/22).

Updated Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese
Form Header: N/A

Form Number: Mixed HH RE Packet (Non-LA)

Form/NOA Variable Population
There will be no updates to the packet's variables.

Form/NOA Generation Conditions
Updates to Form Generation

There will be no updates to the Form Generation, Form Conftrol, nor
Print/Mailing Options. The form will confinue to have all Print Options
available.

© 2023 CalSAWS. All Rights Reserved.
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2.8 Update Non-MAGI RE Packet (Non-LA)

2.8.1

2.8.2

2.8.3

284

Overview

This SCR will update the Non-MAGI RE Packet (non-LA) in CalSAWS to
account for the updates to forms PUB 13.

State Form: Non-MAGI RE Packet
Current Programs: Medi-Cal

Current Attached Forms: Coversheet, MC019, MC219, MC372, MCO007,
DHCS7077, DHCS 7077A, PUB13, PUB183, MC003, NVRA VPF.

Current Forms Category: Application
Current Template Repository Visibility: Migration Counties

Existing Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese.

Form/NOA Verbiage

Update Form XDP

This SCR will update the threshold languages of the packet with respective
threshold languages of PUB 13 (05/22).

Updated Languages: English, Spanish, Armenian, Arabic, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese
Form Header: N/A

Form Number: Non-MAGI RE Packet

Form/NOA Variable Population
There will be no updates to the packet's variables.

Form/NOA Generation Conditions
Updates to Form Generation

There will be no updates to the Form Generation, Form Conftrol, nor
Print/Mailing Options. The form will confinue to have all Print Options
available.

© 2023 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number Functional Area @ Description

Languages

1 Correspondence | PUB 13 Threshold

Attachment

PUB13_AE.pdf

PUB13_AR.pdf
PUB13_CA.pdf
PUB13_CH.pdf
PUB13_EN.pdf
PUB13_FA.pdf
PUB13_HM.pdf
PUB13_KO.pdf
PUB13_LA.pdf
PUB13_RU.pdf
PUB13_SP.pdf
PUB13_TG.pdf
PUB13_VI.pdf

© 2023 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1 Project Requirements

REQ # REQUIREMENT TEXT How Requirement Met

2.18.3.3 | The LRS shall produce various notices, NOAs, PUB 13 is updated in
CAR- forms, letters, stuffers, and flyers, including: English, Spanish and
1239 a. Appointment nofices; ?hddehd Ilg ICWCH|CIb|e
b. Redetermination, Recertification, and/or i orlecsfec; Veor?igtéoges
Annual Agreement notices and forms; (05/22). The Non-
c. Other scheduling notices (e.g., quality control, MAGI RE Packet,
GR hearings, and appeals); Mixed HH RE Packet
d. Periodic reporting notices; will also be updated
. in threshold
e. Contact letters; .
. . . ) o languages with
f. Notices informing the applicant, participant, account to PUB

caregiver, sponsor or authorized representative of | 13(05/22).
a change in worker, telephone hours or Local
Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas
noftices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and noftices (e.g.,
IFDS, IEVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms
and notices, including reminder nofices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

© 2023 CalSAWS. All Rights Reserved.
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OVERVIEW

In CalSAWS, reception log pages and lobby pages specifically are used to support and
manage the overall Lobby Management process in various aspects. This SCR will make
updates to CalSAWS so that information that is displayed are consistent throughout the
application.

1.1

1.2

1.3

1.4

Current Design

With multiple changes being done to CalSAWS related to Lobby Management
functionalities, information that is displayed are not consistent throughout. As such,
some validation messages, security group name and description are still
referencing Kiosk and FACT and an old functionality that is only being used in
limited county offices are still being displayed on the page. Lastly, since reception
log records can only be edited/updated on the same day that it got created;
any reception log visit records that are still open (latest visit status is not Complete
or No Response) at the end of the day will continue to remain open.

Requests

Update CalSAWS so that any references to Kiosk or FACT are updated to Lobby
Kiosk or Lobby Tablet respectively, hide the WBR section from the Device
Assignment Detail page, update any security group and security description to no
longer reference Kiosk or FACT, and create a new nightly batch job that will close
(latest visit status is Complete or No Response) Reception Log Visit records that are
still open (latest visit status is not Complete or No Response)at the end of the day.

Overview of Recommendations

1. Hide the WBR section from being displayed on the Device Assignment Detail
page.

2. Create a new nightly batch job that will close (latest visit status is Complete or

No Response) Reception Log Visit records that are still open (latest visit status is

not Complete or No Response) at the end of the day.

Replace the word ‘FACT' to ‘Lobby Tablet’ to an existing validation message.

Update multiple security group name and security group descriptions to no

longer use Kiosk or FACT.

»w

Assumptions

1. All existing functionalities will remain unchanged unless called out as part of
the SCR.

2. If a new visit status for reception log visit records is added in the future, the
batch job will update the status to No Response unless otherwise specified.

3. Hiding the WBR section on the Device Assignment Detail page will not impact
users from continuing using the WBR functionality for those offices that are
equipped with devices that have the WBR functionality set up prior to the SCR
going info production.



4. The Visit Status tooltip will continue to track/display all visit status records that
are created for that specific Reception Log Visit. This will include visit status
records that are created by the new batch job.

a. The visit status information that will be displayed on the Visit Status tooltip
for visit status records that's created by the new batch job will be the
Time (this will be the time that the visit record was created), Status (this
will be the status type and in this case it will be either Complete or No
Response) and Created by (this will display the name of the staff that
created the record and in this case it will the staff name for the new
batch job).

2 RECOMMENDATIONS

In CalSAWS, reception log pages and lobby pages specifically are used to support and
manage the overall Lobby Management process in various aspects. This SCR will make
updates to CalSAWS so that information that is displayed are consistent throughout the
application.

2.1 Device Assignment Detail page

2.1.1 Overview

The Device Assignment Detail page allows users to search for a device
and assign the device to an Office or change the device's office
assignment. As part of the Device Assignment Detail page, there’s a WBR
(Wireless Barcode Reader) section that will allow user to customize the
Receipt information that get’s printed and whether an appointment
notification should be sent to the worker when users are using the WBR
hardware. This SCR will hide the WBR section from being displayed on the
Device Assignment Detail page, as the WBR hardware is no longer being
used in any of the counties. As such, the WBR section is no longer
necessary.

2.1.2 Device Assignment Detail page Mockup

* - Indicates required fields

- . - Save
Device Assignment Detail -

Office: [CIV ~ Device In Use:

e
Lobby Tablet 254021 No
Lobby Tablet 254022 No
Lobby Kiosk 240203 No
244300 N

Figure 2.1.1 - Device Assignment Detail



2.1.3 Description of Changes

1. Update the Device Assignment Detail page to no longer display the
WBR section.

a. Hide the WBR section so that it no longer displays on the Device

Assignment Detail page.

Note: Currently, the WBR section will not display when the when
the user select “All" or “*Unassigned Devices” from the Office
drop down list.

Note: For offices that have information inputted on the WBR
section, data will continue to be retained in the database. This
SCR will only hide the WBR section so that it will no longer display
on the page. Once the SCR is in production, users will no longer
be able to access the WBR section (existing data under the
WBR section will not be editable). This will not impact the Lobby
Devices section.

2.1.4 Page Location

¢ Global: Admin Tools
e Local: Office Admin
e Task: Device Assignment

2.1.5

2.1.6

2.1.7

2.1.8

Security Updates

N/A

Page Mapping
Update page mapping to remove all references related to the WBR

section.

Accessibility
The following Accessibility enhancements have been identified:

Images must have alternate text.

Form elements must have labels.

Select element must have an accessible name.
html element must have a lang attribute.

Page Usage/Data Volume Impacts

N/A



2.2 Update validation messages to use Lobby Tablet and Lobby Kiosk.

2.2.1

222

223

224

225

2.2.6

2.2.7

Overview

As part of a previous SCR the name of the following lobby devices, Kiosk
and FACT was rebranded to Lobby Kiosk and Lobby Tablet respectively.
This SCR will replace Kiosk to Lobby Kiosk and FACT to Lobby Tablet to all
validation messages that still have the old lobby devices name as part of
the validation message.

Description of Changes

1. Replace FACT to Lobby Tablet for the below validation message.

a. Update the validation message “A flow of Device Type ‘FACT’
cannot contain a Button Action with an Action Type from
‘Document Upload'.” to “A flow of Device Type ‘Lobby Tablet’
cannot contain a Button Action with an Action Type from
‘Document Upload'.”

Note: There is no change in the logic on when the validation
message will be displayed.

Page Location

e Global: Admin Tools
¢ Local: Office Admin
¢ Task: Device Flow Mgmt.

Security Updates
N/A

Page Mapping

Update page mapping to remove all references related to the WBR
section.

Accessibility
N/A

Page Usage/Data Volume Impacts
N/A



2.3 Batch Job to Change Reception Log Visit Status to Complete or No
Response

2.3.1

23.2

233

234

23.5

2.3.6

23.7

Overview

Reception Log Visit records that do not have a Visit Status of Complete or
No Response are left open indefinitely. Create a new batch job to auto-
close such records.

Description of Change

1. Create a new batch job that updates the Visit Status of Reception Log
Visit records to Complete or No Response if the latest Visit Status is not
Complete or No Response by the time the batch job runs.

a. If the latest Visit Status is Meeting Started, update the Visit Status
of the Reception Log Visit to Complete. If the latest Visit Status is
anything else, such as Worker Notified or Waiting, including any
status that does not yet exist, update the Visit Status of the
Reception Log Visit fo No Response.

i. Visit Status that is added to the Reception Log Visit
through the batch job will be captured on the Visit Status
Tooltip, which should display the name of the batch job.

b. Reception log visits do not need to be retroactively marked
Complete or No Response. Only records created on or after the
batch job runs for the first fime should be updated.

2. Create a BPCR and BSCR for the batch job.

Execution Frequency
Daily (M-F)

Key Scheduling Dependencies
N/A

Counties Impacted
All

Category
Core

Data Volume/Performance
N/A



2.3.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
to determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.).

2.4 Security Group Updates

2.4.1 Overview

As part of a previous SCR the name of the following lobby devices, Kiosk
and FACT was rebranded to Lobby Kiosk and Lobby Tablet respectively.
This SCR will update the security group name and the security group
description to no longer reference Kiosk or FACT.

2.4.2 Description of Change
1. Update the following security group name to no longer reference

Kiosk.
a.

p.

Update the security group name “Kiosk Assignment” to “Device
Assignment”.

Update the security group name “Kiosk Flow Management” to
Device Flow Management”.

Note: The above change is to just update the security group name. It
does not change on how the above security group works or impact
security rights and roles that are associated to the above security
groups listed above.

2. Update the following security group description to no longer reference
Kiosk or FACT.

a.

For the security group name of Lobby Device Admin, update
the group description from “Add and edit Kiosks and FACT
tablets.” to “Add and edit Lobby Kiosk, Self Service Kiosk or
Lobby Tablets.”

For the security group name of Remote Kiosk Configuration,
update the group description from “Provides access to
configure the Kiosk from the Facilitated Application Control
Tablet (FACT).” to “Provides access to configure the Lobby Kiosk
from the Lobby Tablet.”

. For the security group name of Kiosk Flow Override, update the

group description from “Allows the Worker to save changes to
Button Actions for a Flow assigned to Kiosks in multiple Offices.”
to “Allows the Worker to save changes to Button Actions for a
Flow assigned to Lobby Kiosks in multiple Offices.”

. For the security group name of Kiosk Flow Management,

update the group description from “Provide access to the Kiosk
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Flow Management Application.” o “Provide access to the
Lobby Kiosk Flow Management Application.”

e. For the security group name of Kiosk Assignment, update the
group description from “Provides access to the Kiosk
Assignment Application.” to “Provides access to the Device

Assignment page.”

Note: The updates to the security group name and security group
description listed above will be reflected on the Select Security Group
page when the above security group name is returned on the Search

Results Summary section.

3 REQUIREMENTS

3.1 Project Requirements

REQ#  REQUIREMENT TEXT

2214

The LRS shall record the date and time of the
traffic log entry, and a record of each contact shall
be retained and be viewable from the individual or
case record to be retrieved and reviewed at any
time.

How Requirement Met

CalSAWS will be updated to
replace any references to Kiosk
and FACT to Lobby Kiosk or
Lobby Tablet as applicable.
The WBR section will also be
hidden as this functionality is
only being used in limited
offices in the counties. Lastly, a
new batch job will be created
in order to close out any
“open” Reception Log Visit
record at the end of the day.
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1 OVERVIEW

The Lobby Kiosk, Lobby Tablet and Lobby Tablet 2 allows participants to check-in on
their own once they arrived at the county office. Once the check-in process is
completed, a reception log record is created in CalSAWS which are used by the
county worker to keep track of the participants that are waiting in the office. For
participants that are checking in through the devices but does not have a Case
number, the reception log records that gets created does not contain the participant
information such as the participant’'s name. As such, workers are not able to easily
identify these participants that are currently waiting in the office. This SCR will update
the existing Custom action type where case validation is not required flow for check-in
by adding new screens that will require the participant to enter their name and date of
birth information.

1.1 Current Design

Currently for participants that does not have a case number and checking in for
their visit using the Lobby Kiosk, Lobby Tablet or Lobby Tablet 2 the reception log
records that gets created does not contain the participant’s name or their date of
birth information.

1.2 Requests

Update the Lobby Kiosk, Lobby Tablet and Lobby Tablet 2 that's configured with a
Custom action type and does not require Case validation fo display 2 additional
screens that prompt the participant to enter their name and date of birth
information.

1.3 Overview of Recommendations

1. Update the Custom action type where case validation is not required flow to
display two additional screens on the Lobby Kiosk, Lobby Tablet and Lobby
Tablet 2.

2. Update the Reception Log endpoints for Lobby Kiosk and Lobby Tablet (1.0
and 2.0) to pass a person’s name and date of birth information for non-case
validated check-ins.

1.4 Assumptions

1. Preview functionality in CalSAWS for a Custom action type where case
validation is not required will not be updated as part of this SCR.

2. A person's name and date of birth information will be validated from the front-
end (maximum length, no special characters, etc.). Information passed to the
endpoints should be assumed o be in the proper format and can be
displayed properly in the Reception Log.

3. All existing functionalities will remain unchanged unless it's called out as part of
this SCR.



2 RECOMMENDATIONS

Update the Custom action type where case validation is not required flow to display
two additional screens on the Lobby Kiosk, Lobby Tablet and Lobby Tablet 2 so that
participants will be prompted to enter their name and date of birth information. The
Reception Log endpoints will also be updated to pass the name and date of birth
information so it can be included as part of the Reception Log record.

2.1 Lobby Kiosk/Lobby Tablet/Lobby Tablet 2: Custom action type where case
validation is not required.

2.1.1 Overview

For Lobby Kiosk, Lobby Tablet and Lobby Tablet 2 that are configured with
a Custom action type where case validation is not required, participants
are not required to input any information such as name or date of birth
information. For this reason, when the reception log record is created, it is
missing basic information that the county worker needs to identify the
participant that is waiting in the office. This SCR will add two additional
screens to display on the Lobby Kiosk, Lobby Tablet, and Lobby Tablet 2
for a Custom action type where case validation is not required.

2.1.2 Lobby Kiosk/Lobby Tablet/Lobby Tablet 2: Custom action type
where case validation is not required Mockup

# Espaniol

Welcomerte the
San Bermarding

i % & &
- F ;
- : # ;

Figure 2.1.1 - Main screen (1¢t screen)-Reference only (this is an existing screen).



# Espaniol

Appointment | Custom Case
Check-in : Valid

Figure 2.1.2 - Screen to select flow-Reference only (Button titled Other in the mockup
will be the one configured with the Custom action type where case validation is not
required) - Reference only (this is an existing screen).

# Espaniol

Enter your first and last name, then press
GO.

G G e & O apae,. D,

Figure 2.1.3 - Enter Name information screen (this is the screen to be display next after
selecting the button that is configured with the Custom action type where case
validation is not required).



# English

Ingrese su Primer nombre y Apellido,
luego oprima GO.

(z M X M c M v M 8 B N N v M DEL

< Regresar

XISalir

Figure 2.1.4 — Enter Name information screen Spanish (this is the screen to be display
next after selecting the button that is configured with the Custom action type where
case validation is not required).

# Espaniol

Enter your birth date, then press GO.

iellfusiyoursbirthidates

Figure 2.1.5 - Enter Date of Birth information screen (this is the screen to be display next
after entering Name information)



# English

Ingrese su fecha de nacimiento, luego
oprima GO.

<Regresar

XiSalir

Figure 2.1.6 - Enter Date of Birth information screen Spanish (this is the screen to be
display next after entering Name information)

® Espafiol

lest A2

s there anything elsedicanthelp

R
", - s

youWIthiteds
. I?t_\\ :

R i

Figure 2.1.7 - Is there anything else | can help you with today? screen (this is the screen
to be display next after entering date of birth information). — Reference only (this is an
existing screen).



Figure 2.1.8 - Thank you screen (this is the screen to be display next after selecting No
from the Is there anything else | can help you with? screen). — Reference only (this is an
existing screen).

2.1.3 Description of Changes

Update the existing Custom action type with no case validation flow
to display 2 additional screens.
a. Display the “Tell us your name” screen (Figure 2.1.3/Figure 2.1.4)

after the user select the button that is configured with the
Custom action type with no case validation from the “*How can
| help you” screen.

Note: The “Tell us your name” screen is a new screen that is
being added as part of this SCR. Please refer to #2 below for
more details.

Note: Information entered on the “Tell us your name” screen will
display on the Person Name field (as a free text) when the
Reception Log record is created (Case Number information will
remain as Null in Reception Log).

. Display the "“Tell us your birth date” screen (Figure 2.1.5) after
the user selects the “"GO” button from the “Tell us your name”
screen.

Note: Information entered on the “Tell us your birth date” screen
will display on the Description field (as a free text) when the
Reception Log record is created.



2.

c. Display the “Thank you” screen after the user selects the “"GO”
button from the “Tell us your birth date” screen.
i. Clicking the “OK" button will take the user back to the
“How can | help you” screen (the screen that is displayed
after clicking the Start button from the Welcome screen).

Note: The “Thank you” screen is an existing screen that gets
displayed currently after the user select the button that is
configured with the Custom action type with no case
validation. Clicking the "OK" button will take the user back to
the same screen as it is currently doing. This SCR is updating the
Custom action type with no case validation flow to display 2
screens (Tell us your name and Tell us your birth date as
mentioned above) prior to the “Thank you" screen to allow the
user to enter their name and date of birth information.

Create a new screen to be titled “Tell us your first and last name.”
(Figured 2.1.3/2.1.4)

a. This screen will have the same background as all the other
screens that is displayed on the Lobby Kiosk, Lobby Tablet, and
Lobby Tablet (open field with a tree).

b. The screen will be Titled “Tell us your first and last name.”

i. When the screen is in Spanish mode the title “Tell us your
first and last name.” will be replaced with “Diganos su
Primer nombre y Apellido .”

c. In the middle of screen (below the fitle) there will be a white
text field.

i. A maximum of 50 characters can be entered. Once the
maximum characters is reached users is not able to add
anymore characters even if they click on the alphabet
buttons.

i. Lettersthat are entered on the white text field will be in
order from left to right.

d. Directly below the white text field will be a total of 4 rows of
buttons (this will look similar to the QWERTY keyboard format).

i. 1strow will display 10 buttons and will be labeled as follow
in an order from left to right.

1. Tst button will be labeled as *Q"
a. Clicking this button will enter the letter “Q”
on the white text field.
2. 2nd putton will be labeled as “W”
a. Clicking this button will enter the letter “W”
on the white text field.
3. 3 button will be labeled as “E”
a. Clicking this button will enter the letter “E”
on the white text field.
4. 4t button will be labeled as “R”
a. Clicking this button will enter the letter “R”
on the white text field.
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5th button will be labeled as “T"
a. Clicking this button will enter the letter “T"
on the white text field.
6th button will be labeled as “Y”
a. Clicking this button will enter the letter “Y”
on the white text field.
7th button will be labeled as “U”
a. Clicking this button will enter the letter “U”
on the white text field.
8 button will be labeled as *1”
a. Clicking this button will enter the letter “I”
on the white text field.
9t button will be labeled as “O”
a. Clicking this button will enter the letter “O”
on the white text field.

10. 10t button will be labeled as "P”

a. Clicking this button will enter the letter “P”
on the white text field.

ii. 2~ row will display ? buttons and will be labeled as follow
in an order from left to right.

1.

2.

1st button will be labeled as “A”
a. Clicking this button will enter the letter “A”
on the white text field.
2nd button will be labeled as “S”
a. Clicking this button will enter the letter “S”
on the white text field.
3rd pbutton will be labeled as “D”
a. Clicking this button will enter the letter “D”
on the white text field.
4t putton will be labeled as “F”
a. Clicking this button will enter the letter “F”
on the white text field.
Sth button will be labeled as “G”
a. Clicking this button will enter the letter “G”
on the white text field.
6th button will be labeled as “H”
a. Clicking this button will enter the letter “H”
on the white text field.
7th button will be labeled as *J”
a. Clicking this button will enter the letter “J”
on the white text field.
8th button will be labeled as “K”
a. Clicking this button will enter the letter “K”
on the white text field.
9th button will be labeled as “L”
a. Clicking this button will enter the letter “L”
on the white text field.

11



39 row will display 8 buttons and will be labeled as follow
in an order from left to right.
1. 1st button will be labeled as “Z"

a. Clicking this button will enter the letter “Z”
on the white text field.

2. 2nd putton will be labeled as “X"

a. Clicking this button will enter the letter “X”
on the white text field.

3. 3 button will be labeled as “C”

a. Clicking this button will enter the letter “C”
on the white text field.

4. 4t pbutton will be labeled as “V”

a. Clicking this button will enter the letter “V”
on the white text field.

5. 5t button will be labeled as “B”

a. Clicking this button will enter the letter “B”
on the white text field.

6. 6™ button will be labeled as “N”

a. Clicking this button will enter the letter “N”
on the white text field.

7. 7t button will be labeled as “M”

a. Clicking this button will enter the letter “M”
on the white text field.

8. 8™ button will be labeled as “DEL”

a. Clicking this button will delete/remove
letters/empty space from the white text
field.

4t row will display 2 buttons and will be labeled as follow
in an order from left to right.
1. 1t button will be labeled as “SPACE”

a. Clicking this button will create an empty
space (space character) on the white text
field.

2. 2nd putton will be labeled as “GO”

a. Clicking the “GQO" button will take the user
to the “Tell us your birth date” screen.

i. A minimum of 1 character (an alpha
character) is required to be entered
for the user to proceed to the next
screen (“Tell us your birth date”
screen).

e. Display the green box overlay on the right side of the screen
and display the following information within the box:

Display the ‘Message’ icon along with the text “Espanol”.
1. Clicking on the “Espanol” text will refresh the
screen and the screen will now be in Spanish
mode.
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a. When the screen is in Spanish mode the
text “Espanol” will be replaced with the text
“English”.

i. Clicking on the “English” text will
refresh the screen and the screen
now will be in English mode.

Note: ‘Message’ icon and the text “English”
(when in Spanish mode) or “Espanol” (when in English
mode). This should work the same way as all the
existing screens.

Display the text “Enter your first and last name, then press
GO." below the ‘Message’ icon and the text “Espanol”
(when in English mode).

1. When the screen is in Spanish mode the text “Enter
your name, then press GO.” will be replace with
“Ingrese su Primer nombre y Apellido, luego
oprima GO.”

Display the ‘x’ icon along with the “Quit” text.

1. ‘x"icon and the "Quit” text will be located on the

middle bottom of the green box overlay.
a. When the screen is in Spanish mode the
text “Quit” will be replaced with the text
“Salir”.
b. Clicking on “Quit” or “Salir” (whenin
Spanish mode” will take the user to the
“Welcome” screen.
Display the ‘left arrow’ icon along with the “Back” text.

1. ‘Left arrow’ icon and the “Back” text will be
located right above the ‘X’ icon and the “Quit”
fext.

2. When the screen is in Spanish mode the text
“Back” will be replaced with the text “Regresar”.

3. Clicking on “Back” or “Regresar” text (when in
Spanish mode) will take the user to the previous
screen.

. Create a new screen to be ftitled “Tell us your birth date.” (Figured

2.1.5/2.1.6)

a. This screen will have the same background as all the other
screens that is displayed on the Lobby Kiosk, Lobby Tablet, and
Lobby Tablet (open field with a tree).

b. The screen will be Titled “Tell us your birth date.”

When the screen is in Spanish mode the title “Tell us your
birth date.” will be replaced with “Diganos su fecha de
nacimiento.”

c. Inthe middle of screen (below the title) there will be a white
text field.

13



i. The white text field will have “MM/DD/YYYY" template
when the screen first populates or when there is no value
enfered.

i. Numbers that are entered on the white text field will be in
order from left to right.

ii. The text field will only allow user to enter a maximum of 8
characters.

1. A maximum total of 10 characters overall when
the “/" is included.

iv. Automatically add “/" to the white text field so that it will
have a format of XX/XX/XXXX when a total of 8
characters are entered.

1. /" will automatically be entered/removed as the
39 and é™" character on the white text field
accordingly.

a. Ist, 2nd, 3rd 4th 5th and 6t characters will be
in order from left to right.

. Directly below the white text field will be a total of 4 rows of

buttons.

i. 1s'row will display 3 buttons and will be labeled as follow
in an order from left to right.
1. st button will be labeled as “7”
a. Clicking this button will enter the number
“7" on the white text field.
2. 2nd putton will be labeled as “8”
a. Clicking this button will enter the number
“8" on the white text field.
3. 3 button will be labeled as *9”
a. Clicking this button will enter the number
“9" on the white text field.
i. 2ndrow will display 3 buttons and will be labeled as follow
in an order from left to right.
1. 1st button will be labeled as “4”
a. Clicking this button will enter the number
“4" on the white text field.
2. 2nd putton will be labeled as *5”
a. Clicking this button will enter the number
“5" on the white text field.
3. 3 button will be labeled as “6”
a. Clicking this button will enter the number
“6" on the white text field.
iii. 3@ row will display 3 buttons and will be labeled as follow
in an order from left to right.
1. 1st button will be labeled as “1”
a. Clicking this button will enter the number
“1" on the white text field.
2. 2nd putton will be labeled as *2"

14



a. Clicking this button will enter the number

“2" on the white text field.
3. 3 button will be labeled as *3”

a. Clicking this button will enter the number
“3" on the white text field.

iv. 4™ row will display 3 buttons and will be labeled as follow
in an order from left to right.
1. 1st button will be labeled as “"GO”

a. Clicking the “GQO" button will take the user
to the “Is there anything else | can help you
with2"” screen.

i. A minimum of 1 character is required
to be entered for the user to
proceed to the next screen (“Thank
you" screen).

2. 2~ putton will be labeled as *0”

a. Clicking this button will enter the number

“0" on the white text field.
3. 3 button will be labeled as “DEL”

a. Clicking this button will delete/remove
numbers/empty space from the white text
field.

. Display the green box overlay on the right side of the screen
and display the following information within the box:
i. Display the ‘Message’ icon along with the text “Espanol”.
1. Clicking on the “Espanol” text will refresh the
screen and the screen will now be in Spanish
mode.
a. When the screen is in Spanish mode the
text “Espanol” will be replaced with the text
“English”.
i. Clicking on the "English” text will
refresh the screen and the screen
now will be in English mode.

Note: ‘Message’ icon and the text “English”
(when in Spanish mode) or “Espanol” (when in English
mode). This should work the same way as all the
existing screens.
i. Display the text “Enter your birth date, then press GO.”
below the ‘Message’ icon and the text “Espanol” (when

in English mode).
1. When the screen is in Spanish mode the text “Enter

your name, then press GO.” will be replace with
“Ingrese su fecha de nacimiento, luego oprima

GO.”
ii. Display the ‘X’ icon along with the “Quit” text.

15
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2.1.5

2.1.6

2.1.7

1. ‘X" icon and the "Quit"” text will be located on the
middle bottom of the green box overlay.

a. When the screen is in Spanish mode the
fext "Quit"” will be replaced with the text
“Salir”.

b. Clicking on "Quit” or “Salir” (when in
Spanish mode” will take the user to the
“Welcome” screen.

iv. Display the ‘left arrow’ icon along with the “Back” text.

1. ‘Left arrow’ icon and the "Back” text will be
located right above the ‘x’ icon and the “Quit”
text.

2. When the screen is in Spanish mode the text
“Back” will be replaced with the text “Regresar”.

3. Clicking on “Back” or "Regresar” text (whenin
Spanish mode) will take the user to the previous
screen.

Note: On the “Is there anything else | can help you with2"” screen, clicking
“No" button will take the user to the “Thank you” screen and clicking
“Yes” will take the user back to the 1st screen that display all the buttons
(the screen right after the Welcome screen). The system will make a
webservice (that will create the reception log) call once the user selects
“No” from the “Is there anything else | can help you with?2" screen.
Multiple reception log can be created, when users are creating multiple
check-ins/actions prior to hitting “No” from the “Is there anything else |
can help you with2" screen. These are existing functionalities and there
should be no change fo this process.

Page Location
e Lobby Kiosk, Lobby Tablet, Lobby Tablet 2.

Security Updates
N/A

Page Mapping
N/A

Accessibility
N/A

16



2.1.8

Page Usage/Data Volume Impacts
N/A

2.2 Update Reception Log Endpoints for Kiosk and Tablets

2.2.1

22.2

223

224

225

2.2.6

2.2.7

Overview

Lobby Tablet 1.0 (FACT tablet) and Lobby Kiosk use
ReceptionLogWebServiceEndpoint to check participants into Reception
Log. Lobby Tablet 2.0 uses /lobby-service/receptionLog/entry to check
participants into Reception Log. Update both endpoints to capture a
person’s name and date of birth when a participant checks in through
Lobby Kiosk and Lobby Tablet (1.0 and 2.0) using the non-case validated
check-in.

Description of Change

1. Update ReceptionLogWebServiceEndpoint and /lobby-
service/receptionLog/entry so that both endpoints pass a person'’s
name and date of birth information if case information is not provided.

a. The person’'s name should be captured by a new field named
persName.

b. The person’s date of birth should be captured by a new field
named dateOfBirth.

Partner Integration Testing
N/A

Execution Frequency
N/A

Key Scheduling Dependencies
N/A

Counties Impacted
All counties

Category
N/A

17



2.2.8 Data Volume/Performance
N/A

2.2.9 Failure Procedure/Operational Instructions
N/A

3 REQUIREMENTS

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2911 The LRS shall create, track, and store a traffic log The Lobby Kiosk, Lobby Tablet
entry for individuals who require, or have and Lobby Tablet 2.0 will be
received, services. updated so that the Person
Name and Date of Birth can be
recorded for those individuals
that are checking in and
visiting the county office where
they do not have a Case
created yet.

18
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1 OVERVIEW
This effort will add the available threshold languages to CF 377.D1 in CalSAWS.

1.1 Current Design
Currently, CF 377.D1 is available only in English and Spanish languages in
CalSAWS.

1.2 Request
Add CF 377.7D1 (1/14) CalFresh Overissuance Notice For Administrative Errors (AE)
Only in available threshold languages to CalSAWS Template Repository.
Languages Include: Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese.

1.3 Overview of Recommendations
Add CF 377.7D1 (1/14) CalFresh Overissuance Notice For Administrative Errors (AE)
Only in available threshold languages to CalSAWS Template Repository.
Languages Include: Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese.

1.4 Assumptions

1. Print options for threshold forms will remain the same as the print options for
English and Spanish forms.

2. There are no changes to the generation logic of these forms. All triggers for the
new threshold forms will be the same as the existing English and Spanish forms.

3. Allfields (blank or prepopulated) will be editable.

4. Supporting Documents section references attachments found on Jira.

2 RECOMMENDATIONS

2.1

Add Threshold Languages to CF 377.7D1

2.1.1 Overview

This section will cover the requirements for adding the CF 377.7D1 (1/14)
forms in available threshold languages.

State Form: CF 377.7D1 (1/14)
Current Programs: CalFresh
Current Forms Category: Noa
© 2021 CalSAWS. All Rights Reserved.
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2.1.2

213

214

Current Template Repository Visibility: All counties
Existing Languages: English and Spanish

Template Description CF 377.7D1- This notice of action is sent out when a
CalFresh overissurance occurs due to administrative errors.

Imaging Form Name: CF Ol Notice-AE occur 10/1/96 - 2/28/00
Imaging Document Type: Overpayment/Overissuance (OP/QOl)

Form Verbiage
Create CF 377.7D1 XDP’s for Threshold Languages

Threshold Languages: Armenian, Arabic, Cambodian, Chinese*, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese.

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese, and Mandarin.

Form Mockups/Examples: See Supporting Documents #1
Form Header: CalSAWS Standard Header #1
Include NA BACK 9: Yes

Form Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
form for existing population logic.

Form Generation Conditions
The CalSAWS will generate the CF 377.7D1 Form from Template Repository.

Form Print/Mailing Options

Threshold forms will have the same Form Print/Mailing Options as their
corresponding English and Spanish forms.

© 2021 CalSAWS. All Rights Reserved.
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Print Options:

Print Local | Print Local | Print Reprint Reprint
without and Save |Central Local Central

Save and Save

Mailing Options:

m Option for CF 377.7D1 Form

Mail-To (Recipient) Applicant selected on the
document parameters page.

Mailed From (Return) Worker's Office Address

Mail-back-to Address N/A

Outgoing Envelope Type Standard Outgoing Mail

Return Envelope Type N/A

Special Paper Stock N/A

Form Control:

Tracking Barcode BRM Barcode \ Imaging Barcode

N N Y

Additional Options:
Requirement Option for CF 377.7D1 Form

Post to Self-Service Portal Y

© 2021 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number | Functional Area  Description

1

Correspondence | CF 377.7D1
Threshold
Languages

Attachment

CF 377.7D1_AE.pdf

CF 377.7D1_AR.pdf
CF 377.7D1_CA.pdf
CF 377.7D1_CH.pdf
CF 377.7D1_FA.pdf

CF 377.7D1_HM.pdf
CF 377.7D1_KO.pdf
CF 377.7D1_LA.pdf

CF 377.7D1_RU.pdf
CF 377.7D1_TG.pdf
CF 377.7D1_Vl.pdf

© 2021 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3
CAR-1239

REQUIREMENT TEXT

The LRS shall produce various notices, NOAs, forms,
letters, stuffers, and flyers, including:

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality confrol, GR
hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a

change in worker, telephone hours or Local Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

How

Requirement
Met

CF377.7D1 is
being added in
available
threshold
longuages.

© 2021 CalSAWS. All Rights Reserved.
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1 OVERVIEW

1.1 Current Design

The following APIs under the ca_services code repository are currently available
but lack certain feature that are common to other APIs.

File Service API
Case API
Program API
Documents API
E-Application API

0000

1.2 Requests

Add county 00 handling and versioning.

Remove case sensitivity for input fields and remove multiple response formats

Modify error responses.

1.3 Overview of Recommendations

2. Add the request above to the following APIs

File Service API
Case API
Program API
Documents API
E-Application API

®0000

1.4 Assumptions

1.

o

o

— =0 ® N

0.
1.

Results are limited to county level data unless an application is granted ‘00’
access.

Results returned will be paginated to 20 values by default.

Limit parameter will allow a maximum of 250 values returned by defaulf.
Requesting a larger value will result in a 400 error response.

Code table values for this APl can be found in the Appendix.

Code table values are limited to those available as of the APl release date.
Requests and Responses will use Code Table values as described in the
Appendix.

Offset and limits will apply only if paginated results are available.

Offset beyond the max available will return a 204 error.

Offset and limits will only apply to the root element

Sorting and ordering only applies to the root element.

If the sortBy parameter results in multiple records of the same value being
returned those values are further sorted by database ID, this is done default.

12. Null or empty values will not be returned in the response objects.



13. The value of the input fields in the request is not case sensitive.

14. Input values described as being from code tables are case sensitive.
15. The fromDate should be on or before the to date if provided.

16. The toDate should be on or after the from date if provided.



2 RECOMMENDATIONS

2.1 APIs

2.1.1 Overview
These apis expose various data from the CalSAWS system.

2.1.2 Description of Changes

1. Add a ‘countyCode’ value in the response object for successful
operations to include the county code associated to the record.
2. Add control logic that checks the county code request parameter:
a. If the x-county-code headeris ‘00’ then

i. Check if the county code parameter is also sent.

ii. Ifsent, use the county code parameter for the endpoint
operation in addition to other values provided for
retfrieval, creation or updating data.

ii. Where applicable; If the county code value is not sent
for the following operations, apply validation 3.a below:

1. GET/{API Name}/byCaseNum/
2. POST/{API Name}/

iv. NOTE: For all other operations, the county code request
parameter is optional. Not including the county code
request parameter will result in records that match the
search criteria, regardless of county.

b. If the x-county-code header value is 01 — 58

i. Check if the county code parameter is also sent.

ii. If county code parameteris sent and is the same value
as the header parameter use the header value for the
endpoint operation in addition to other values provided
for retrieval, creation or updating data.

ii. If county code parameter is sent but is different than the
header value, see validation 3.b below.

iv. If county code parameter is not sent use the header
value for the endpoint operation in addition to other
values provided for retrieval, creation or updating data.

3. Add validation messaging
a. 400 Bad Request: A county code is required.
b. 403 Forbidden: Cannot access data for a different county.
4. All other standard error validation will remain.
5. Add a 204 response to the API.
a. A 204 status is retuned when the input or filter parameter is valid,
but no data was available.
b. Please find the detail of the 204 response in the attached
supporting documents.
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214

2.1.5

2.1.6

6. Add code changes needed for versioning APl endpoints.
a. This API will start with v2

Request Parameter

Please refer to the supporting documents for the technical specifications
and data element definitions.

Response

Please refer to the supporting document for the technical specifications
and data element definitions.

Headers

The following headers are required and included in all operations by the
application gateway and do not need to be included in the request.

X-County-Code: This header is added to all requests by the application
gateway. The county code header is used to limit returned values to be
specific to the county. In the special situation where an application is
given a county code of 00 during onboarding, the calling application will
have to provide county code as an additional request parameter.

X-App-Id: This header is added to all requests by the application
gateway. This is a unique App-id that is created for each county
application during the onboarding process. This Id should be referenced
against a mapping table with staff Ids (one App-Id per staff id) that will in
turn be used for database audit fields (created_by, updated_by) when
an application creates or updates data in the CalSAWS system.

Error Message

The APl will return error messages in the following Scenarios:

1. Bad request. {parameter name} is invalid. {Reason}

2. Authorization information is missing or invalid.

3. Not found. Request {parameter name} - {value} was not found.
4. Request Timeout.

5. Internal Server Error.



3 SUPPORTING DOCUMENTS

Number

Functional

Area

API

Description

Detailed Endpoint
document

Attachment

cases.html
documents.html
eApplications.html
file.html
programs.html




4 REQUIREMENTS

4.1 Project Requirements

REQ
#

CAR-
2700

3.5.4

REQUIREMENT TEXT

The LRS shall include the
appropriate API's necessary
for integrating third-party
tools.

Contractor
Assumptions

How Requirement Met

Update the case,
documents,
eApplications,

file, and program APIs
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1 OVERVIEW

1.1 Current Design

The following APIs under the ca_activities code repository is currently available but
lacks certain features that are common to other APIs.

a) Activities

b) Service Arrangement

c) Activity Agreements

1.2 Requests

Add county 00 handling and versioning.
Remove case senisitivity for input fields and remove multiple response formats.
Modify error responses.

1.3 Overview of Recommendations

1. Add the request above to the following APIs.
a) Activities
b) Service Arrangement
c) Activity Agreements

1.4 Assumptions

1. Results are limited to county level data unless an application is granted ‘00’
access.

2. If the sortBy parameter results in multiple records of the same value being

returned those values are further sorted by database ID, this is done by

default.

Null or empty values will not be returned in the response objects.

The value of the input fields in the request is not case sensitive.

Input values described as being from code tables are case sensitive.

The fromDate should be on or before the to date if provided.

The toDate should be on or after the from date if provided.

Nooro®



2 RECOMMENDATIONS

2.1 APIs

2.1.1 Overview
These APIs expose various data from the CalSAWS system.

2.1.2 Description of Changes

1. Add a ‘countyCode’ value in the response object for successful GET
operations to include the county code associated to the record.
a. GET /file/v2 is an exception
2. Add control logic that checks the county code request parameter:
a. If the x-county-code headeris ‘00’ then

i. Checkif the county code parameter is also sent.

ii. If sent, use the county code parameter for the endpoint
operation in addition to other values provided for
retfrieval, creation or updating data.

ii. Where applicable; If the county code value is not sent
for the following operations, apply validation 3.a below:

1. GET/{API Name}/byCaseNum
2. POST/{API Name}

iv. NOTE: For all other operations, the county code request
parameter is optional. Not including the county code
request parameter will result in records that match the
search criteria, regardless of county.

b. If the x-county-code header value is 01 — 58

i. Check if the county code parameter is also sent.

ii. If county code parameteris sent and is the same value
as the header parameter use the header value for the
endpoint operation in addition to other values provided
for retrieval, creation or updating data.

ii. If county code parameter is sent but is different than the
header value, see validation 3.b below.

iv. If county code parameter is not sent use the header
value for the endpoint operation in addition to other
values provided for retrieval, creation or updating data.

3. Add validation messaging
a. 400 Bad Request: A county code is required.
b. 403 Forbidden: Cannot access data for a different county.
4. All other standard error validation will remain.
5. Add a 204 response to the API.
a. A 204 status is returned when the input or filter parameter is
valid, but no data was available.
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2.1.5

2.1.6

b. Please find the detail of the 204 response in the attached
supporting documents.

6. Add code changes needed for versioning APl endpoints.
a. This APl will start with v1

Request Parameter

Please refer to the supporting documents for the technical specifications
and data element definitions.

Response

Please refer to the supporting documents for the technical specifications
and data element definitions.

Headers

The following headers are required and included in all operations by the
application gateway and do not need to be included in the request.

X-County-Code: This header is added to all requests by the application
gateway. The county code header is used to limit returned values to be
specific to the county. In the special situation where an application is
given a county code of 00 during onboarding, the calling application will
have to provide county code as an additional request parameter.

X-App-Id: This header is added to all requests by the application
gateway. This is a unique App-id that is created for each county
application during the onboarding process. This Id should be referenced
against a mapping table with staff Ids (one App-Id per staff id) that will in
turn be used for database audit fields (created_by, updated_by) when
an application creates or updates data in the CalSAWS system.

Error Message

The API will return error messages in the following Scenarios:

1. Bad request. {parameter name} is invalid. {Reason}

2. Forbidden. Access to the data is not authorized

3. Authorization information is missing or invalid.

4. Not found. Request {parameter name} - {value} was not found.
5. Internal Server Error.

6. Service Unavailable.



3 SUPPORTING DOCUMENTS

Number | Functional Description
Area

API Detailed Endpoint
document

Attachment

activities.html,
serviceArrangement.html,
activityAgreements.html

4 REQUIREMENTS

4.1 Project Requirements

REQ
#

CAR-
2700

3.5.4

REQUIREMENT TEXT Contractor
Assumptions

The LRS shall include the
appropriate API's necessary
for integrating third-party
tools.

How Requirement Met

Update the Activities,

Service Arrangement
and

Activity Agreements
APIs
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1

OVERVIEW

1.1

1.2

1.3

1.4

Current Design

The following APIs under the ca_appointments code repository are currently
available but lacks certain features that are common to other APIs.

a) Appointments
b) Worker Schedule

Requests

Add county 00 handling and versioning.
Remove case sensitivity for input fields and remove multiple response formats.
Modify error responses.

Overview of Recommendations

1. Add the request above to the following APIs.
a) Appointments
b) Worker Schedule

Assumptions

1. Results are limited to county level data unless an application is granted ‘00’
access.

2. If the sortBy parameter results in multiple records of the same value being

retfurned those values are further sorted by database ID, this is done by

default.

Null or empty values will not be returned in the response objects.

The value of the input fields in the request is not case sensitive.

Input values described as being from code tables are case sensitive.

The fromDate should be on or before the to date if provided.

The toDate should be on or after the from date if provided.

No oA W



2 RECOMMENDATIONS

2.1 APIs

2.1.1 Overview
These APIs expose various data from the CalSAWS system.

2.1.2 Description of Changes

1. Add a ‘countyCode’ value in the response object for successful GET
operations to include the county code associated to the record.
2. Add control logic that checks the county code request parameter:
a. If the x-county-code headeris ‘00’ then

i. Check if the county code parameter is also sent.

ii. Ifsent, use the county code parameter for the endpoint
operation in addition to other values provided for
retfrieval, creation or updating data.

ii. Where applicable; If the county code value is not sent
for the following operations, apply validation 3.a below:

1. GET/{API Name}/byCaseNum
2. POST/{API Name}

iv. NOTE: For all other operations, the county code request
parameter is optional. Not including the county code
request parameter will result in records that match the
search criteria, regardless of county.

b. If the x-county-code header value is 01 — 58

i. Check if the county code parameter is also sent.

ii. If county code parameteris sent and is the same value
as the header parameter use the header value for the
endpoint operation in addition to other values provided
for retrieval, creation or updating data.

ii. If county code parameteris sent but is different than the
header value, see validation 3.b below.

iv. If county code parameter is not sent use the header
value for the endpoint operation in addition to other
values provided for retrieval, creation or updating data.

3. Add validation messaging
a. 400 Bad Request: A county code is required.
b. 403 Forbidden: Cannot access data for a different county.
4. All other standard error validation will remain.
5. Add a 204 response to the API.
a. A 204 status is returned when the input or filter parameter is
valid, but no data was available.
b. Please find the detail of the 204 response in the attached
supporting documents.
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2.1.5

2.1.6

6. Add code changes needed for versioning APl endpoints.
a. This APl will start with v2
7. Update response field Id to be workerScheduleld for GET
/workerSchedule/v2/byWorkerNum
8. Update input field Id to be custApptld for PUT
/appointments/v2/appointment/{custApptid}

Request Parameter

Please refer to the supporting documents for the technical specifications
and data element definitions.

Response

Please refer to the supporting documents for the technical specifications
and data element definitions.

Headers

The following headers are required and included in all operations by the
application gateway and do not need to be included in the request.

X-County-Code: This header is added to all requests by the application
gateway. The county code header is used to limit returned values to be
specific to the county. In the special situation where an application is
given a county code of 00 during onboarding, the calling application will
have to provide county code as an additional request parameter.

X-App-Id: This header is added to all requests by the application
gateway. This is a unique App-id that is created for each county
application during the onboarding process. This Id should be referenced
against a mapping table with staff Ids (one App-Id per staff id) that will in
turn be used for database audit fields (created_by, updated_by) when
an application creates or updates data in the CalSAWS system.

Error Message

The API will return error messages in the following Scenarios:

1. Bad request. {parameter name} is invalid. {Reason}

2. Forbidden. Access to the data is not authorized

3. Authorization information is missing or invalid.

4. Not found. Request {parameter name} - {value} was not found.
5. Internal Server Error.

6. Service Unavailable.






3 SUPPORTING DOCUMENTS

Number | Functional Description
Area

API Detailed Endpoint

document

Attachment

appointments.html,

worker_schedules.html

4 REQUIREMENTS

4.1 Project Requirements

REQ
#

CAR-
3335

REQUIREMENT TEXT

The CONTRACTOR shalll
create a service allowing 58
Counties to retrieve, update,
and create appointments
utilizing a CalSAWS APIL. The
service will allow the 58
Counties to do the following:

1) Search for scheduled
appointments by EBT card
number, case humber,
Document ID, person
information and appointment
type, worker number date,
and status. The service will
return a list of appointments
based on the search
parameters provided by the
user. When searching by
date or status a worker
number, case number, or
person information will be
required.

2) Allow users to update the
status of an appointment and
create new appointments
based on identified worker
availability from a separate
worker schedule API. This API

Contractor
Assumptions

The APl complexity
accounts for
including the ability to
read, write, and
update
appointments. It also
includes the ability to
search for
appointments utilizing
a variety of
parameters.

How Requirement Met

Update the
Appointments APIs




will update and create
appointments when called
utilizing required data
elements as specified by the
CalSAWS Software.

CAR-
3350

The CONTRACTOR shall create
a service for the 58 Counties
that returns, updates and
creates a worker schedule
utilizing a CalSAWS API. When
a worker number, begin date
and end date is provided, the
service will return the worker
schedule between the
specified begin and end date
including the availability and
scheduled appointments over
fifteen-minute increments. The
begin and end date filters will
be limited to seven days.
Worker schedules can be
updated or created utilizing
the APl and including all
required information as
specified by the CalSAWS.

The APl complexity
accounts for including
the ability to read,
write, and update
worker schedules. It
also includes the ability
to searfch for worker
schedules utilizing a
variety of parameters.

Update the Worker
Schedules APIs
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1 OVERVIEW
1.1 Current Design
The Journal APIs under the ca_journal code repository is currently available but
lacks certain features that are common to other APIs.
1.2 Requests
Add county 00 handling and versioning.
Remove case sensitivity for input fields and remove multiple response formats.
Modify error responses.
1.3 Overview of Recommendations
1. Add the request above to the Journal API.
1.4 Assumptions

1.

Noohkow

Results are limited to county level data unless an application is granted ‘00’
access.

If the sortBy parameter results in multiple records of the same value being
returned those values are further sorted by database ID, this is done by
default.

Null or empty values will not be returned in the response objects.

The value of the input fields in the request is not case sensitive.

Input values described as being from code tables are case sensitive.

The fromDate should be on or before the to date if provided.

The toDate should be on or after the from date if provided.



2 RECOMMENDATIONS

2.1 APIs

2.1.1 Overview
The Journal APl exposes various data from the CalSAWS system.

2.1.2 Description of Changes

1. Add a ‘countyCode’ value in the response object for successful GET
operations to include the county code associated to the record.
2. Add control logic that checks the county code request parameter:
a. If the x-county-code headeris ‘00’ then

i. Check if the county code parameter is also sent.

ii. Ifsent, use the county code parameter for the endpoint
operation in addition to other values provided for
retrieval, creation or updating data.

ii. Where applicable; If the county code value is not sent
for the following operations, apply validation 3.a below:

1. GET/{API Name}/byCaseNum
2. POST/{API Name}

iv. NOTE: For all other operations, the county code request
parameter is optional. Not including the county code
request parameter will result in records that match the
search criteria, regardless of county.

b. If the x-county-code header value is 01 — 58

i. Checkif the county code parameter is also sent.

ii. If county code parameteris sent and is the same value
as the header parameter use the header value for the
endpoint operation in addition to other values provided
for retrieval, creation or updating data.

ii. If county code parameter is sent but is different than the
header value, see validation 3.b below.

iv. If county code parameter is not sent use the header
value for the endpoint operation in addition to other
values provided for retrieval, creation or updating data.

3. Add validation messaging
a. 400 Bad Request: A county code is required.
b. 403 Forbidden: Cannot access data for a different county.
4. All other standard error validation will remain.
5. Add a 204 response to the API.
a. A 204 status is returned when the input or filter parameter is
valid, but no data was available.
b. Please find the detail of the 204 response in the attached
supporting documents.
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2.1.5

2.1.6

6. Add code changes needed for versioning APl endpoints.
a. This APl will start with v2

Request Parameter

Please refer to the supporting document for the technical specifications
and data element definitions.

Response

Please refer to the supporting document for the technical specifications
and data element definitions.

Headers

The following headers are required and included in all operations by the
application gateway and do not need to be included in the request.

X-County-Code: This header is added to all requests by the application
gateway. The county code header is used to limit returned values to be
specific to the county. In the special situation where an application is
given a county code of 00 during onboarding, the calling application will
have to provide county code as an additional request parameter.

X-App-Id: This header is added to all requests by the application
gateway. This is a unique App-id that is created for each county
application during the onboarding process. This Id should be referenced
against a mapping table with staff Ids (one App-Id per staff id) that will in
turn be used for database audit fields (created_by, updated_by) when
an application creates or updates data in the CalSAWS system.

Error Message

The APl will return error messages in the following Scenarios:

1. Bad request. {parameter name} is invalid. {Reason}

2. Forbidden. Access to the data is not authorized

3. Authorization information is missing or invalid.

4. Not found. Request {parameter name} - {value} was not found.
5. Internal Server Error.

6. Service Unavailable.



3 SUPPORTING DOCUMENTS

Number | Functional Description
Area

API Detailed Endpoint
document

Attachment

Journals.html

4 REQUIREMENTS

4.1 Project Requirements

REQ
#

CAR-
2700

3.5.4

REQUIREMENT TEXT Contractor
Assumptions

The LRS shall include the
appropriate API's necessary
for integrating third-party
tools.

How Requirement Met

Update the Journal
API
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1 OVERVIEW

1.1 Current Design

The Issuance APIs under the ca_fiscal code repository is currently available but
lacks certain features that are common to other APIs.

1.2 Requests

1. Add county 00 handling and versioning.
2. Remove case sensitivity for input fields and remove multiple response formats.
3. Modify error responses.

1.3 Overview of Recommendations

1. Add the request above to the Issuance API.

1.4 Assumptions

1. Results are limited to county level data unless an application is granted ‘00’
access.

2. If the sortBy parameter results in multiple records of the same value being

returned those values are further sorted by database ID, this is done by

default.

Null or empty values will not be returned in the response objects.

The value of the input fields in the request is not case sensitive.

Input values described as being from code tables are case sensitive.

The fromDate should be on or before the to date if provided.

The toDate should be on or after the from date if provided.

No oW



2 RECOMMENDATIONS

2.1 APIs

2.1.1 Overview
Issuance APl expose various data from the CalSAWS system.

2.1.2 Description of Changes

1. Add a ‘countyCode’ value in the response object for successful GET
operations to include the county code associated to the record.
a. GET /file/v2 is an exception
2. Add control logic that checks the county code request parameter:
a. If the x-county-code headeris ‘00’ then

i. Checkif the county code parameter is also sent.

ii. If sent, use the county code parameter for the endpoint
operation in addition to other values provided for
retfrieval, creation or updating data.

ii. Where applicable; If the county code value is not sent
for the following operations, apply validation 3.a below:

1. GET/{API Name}/byCaseNum
2. POST/{API Name}

iv. NOTE: For all other operations, the county code request
parameter is optional. Not including the county code
request parameter will result in records that match the
search criteria, regardless of county.

b. If the x-county-code header value is 01 — 58

i. Check if the county code parameter is also sent.

ii. If county code parameteris sent and is the same value
as the header parameter use the header value for the
endpoint operation in addition to other values provided
for retrieval, creation or updating data.

ii. If county code parameter is sent but is different than the
header value, see validation 3.b below.

iv. If county code parameter is not sent use the header
value for the endpoint operation in addition to other
values provided for retrieval, creation or updating data.

3. Add validation messaging
a. 400 Bad Request: A county code is required.
b. 403 Forbidden: Cannot access data for a different county.
4. All other standard error validation will remain.
5. Add a 204 response to the API.
a. A 204 status is returned when the input or filter parameter is
valid, but no data was available.
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2.1.5

2.1.6

b. Please find the detail of the 204 response in the attached
supporting documents.

6. Add code changes needed for versioning APl endpoints.
a. This APl will start with v1

Request Parameter

Please refer to the supporting document for the technical specifications
and data element definitions.

Response

Please refer to the supporting document for the technical specifications
and data element definitions.

Headers

The following headers are required and included in all operations by the
application gateway and do not need to be included in the request.

X-County-Code: This header is added to all requests by the application
gateway. The county code header is used to limit returned values to be
specific to the county. In the special situation where an application is
given a county code of 00 during onboarding, the calling application will
have to provide county code as an additional request parameter.

X-App-Id: This header is added to all requests by the application
gateway. This is a unique App-id that is created for each county
application during the onboarding process. This Id should be referenced
against a mapping table with staff Ids (one App-Id per staff id) that will in
turn be used for database audit fields (created_by, updated_by) when
an application creates or updates data in the CalSAWS system.

Error Message

The API will return error messages in the following Scenarios:

1. Bad request. {parameter name} is invalid. {Reason}

2. Forbidden. Access to the data is not authorized

3. Authorization information is missing or invalid.

4. Not found. Request {parameter name} - {value} was not found.
5. Internal Server Error.

6. Service Unavailable.



3 SUPPORTING DOCUMENTS

Number | Functional Description
Area

API Detailed Endpoint
document

Attachment

Issuance.html

4 REQUIREMENTS

4.1 Project Requirements

REQ
#

CAR-
2700

3.5.4

REQUIREMENT TEXT Contractor
Assumptions

The LRS shall include the
appropriate API's necessary
for integrating third-party
tools.

How Requirement Met

Update the Issuance
API
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1

OVERVIEW

This System Change Request (SCR) documents the enhancement to create the services
needed to send a customer’s CalWORKs (CW) time clock information to the Self-Service
Portal and allow the customer to request a correction or an exemption/extension for
their CW time clocks.

1.1

1.2

1.3

1.4

Current Design

Currently, the Self-Service Portal displays the customer’s case information and
allows them to submit support requests, forms, documents, etc. to help manage
their case. The portal makes a real-fime call to CalSAWS to retrieve the latest case
information and sends request to update it. The customer’'s CW time clock is not
part of the case information sent to the Self-Service Portal.

Requests

The Self-Service portal has the following requirements that need to be met:

1. The system shall allow customers to view their CW time clock and request
modifications to their CW time clock.
2. The system shall allow customers to submit requests for time-limit extensions.

CalSAWS will need to be updated to meet the above Self-Service portal
requirements.

Overview of Recommendations

To meet the Self-Service portal CW Time Clock requirements, CalSAWS has the
following recommendations:

1. Update the Time Limits APl to add endpoints that retrieve the following from
CalSAWS:
a. A list of the time clock months for a person
b. The detailed information for a specific time clock month
2. Update the Support Request APl to accept a CalWORKs Time Limit Request
and assign the generated task to the appropriate worker using a new
automated action.
3. Update the Case Details API to include the primary applicant indicator, begin
date of the current program status, and renaming of the account holder
person ID field in the APl response.

Assumptions

1. The worker will be notified of the CalWORKs Time Limit Request submitted by
the Self-Service Portal customer through a task.

2. The Task Management functionality will not change with this effort.

3. The Time Limits APl is an existing service implemented for multiple interface
partners. The Self-Service Portal will only display the CalWORKs Time Limits
information to the customer.



4. The existing APIs noted in this design will continue to send the existing response
codes unless called out in this design document.



2 RECOMMENDATIONS

2.1 Time Limits API

2.1.1 Overview

The Time Limits APl is a RESTful API that retrieves the time limit information
such as the months used for the 60 month time clocks associated to a
case number or a person. The API will be updated to add new end points
that will retrieve additional detailed information regarding the time clocks.

2.1.2 Description of Change

1. Create a new timelLimitMonthList GET endpoint to retrieve the time limit
month list for a given person. The request accepts the following
information:

TimeLimitMonthlList - Request

CALSAWS FIELD NAME TYPE COMMENTS REQUIRED
timeLimitld number | Unique Y
identifier for
the time limit
record
persld String (2 | A unique Y
Char. identifier for
Min, 3 the
Char. CalSAWS
Max) person
record
cwlimeClock Boolean | Returns true | Y
for CW time
clock
tanfTimeClock Boolean | Returnstrue |Y
for TANF
time clock
month string Month of N
the Time
Clock, 01:
January, 02:
February,
03: March,
04: April, 05:
May, 06:
June, 07:
July, 08:




TimelLimitMonthlList - Request

CALSAWS FIELD NAME TYPE COMMENTS REQUIRED
August, 09:
September,
10: October,
11:
November,
12:
December
year String Yearofthe | N
Time Clock
countyCode String The county | N
code where
the
applicable
requested
data
resides. Two-
digit county
code from
CT15. ex:
09"

orderBy String Sort order: N

asc -
Ascending,
from Ato Z
desc -
Descending,
fromZto A
Available
values : asc,
desc

offset Intfeger | The number | N
of items to
skip before
starting to
collect the
result set.
limit Intfeger | The numbers | N
of items to
return.

2. The timeLimitMonthList endpoint will send the following response
codes:



a. 200 - Successful Operation

i. The request successfully retrieves the following

information:

TimelLimitMonthList - Response

CALSAWS FIELD NAME
timeLimitMonthList.month

TYPE
string

COMMENTS
Month of the
Time Clock,
01: January,
02: February,
03: March, 04:
April, 05: May,
06: June, 07:
July, 08:
August, 09:
September,
10: October,
11:
November,
12: December

REQUIRED
N/A

timeLimitMonthList.year

String

Year of the
Time Clock

N/A

timeLimitMonthList.cwClockStatus

String

CalWORKs
Clock Status
Can be:
Exempt,
Count, Not
Count

Retfurns when
the
cwlimeClock
is frue

N/A

fimeLimitMonthList.tanfClockStatus

String

TANF Clock
Status

Can be:
Exempt,
Count, Not
Count

Returns when
the
tanfTimeClock
is frue

N/A
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2.1.5

2.1.6

TimeLimitMonthList - Response

CALSAWS FIELD NAME TYPE COMMENTS REQUIRED
timeLimitMonthList.county String | County where | N/A
(2 aid is issued
Char.
Min,
3
Char.
Max)
timeLimitDetail.opgmCode String | Program N/A
(2 code for the
Char. | time clock
Min,
3
Char.
Max)
b. 204 - No Content. Returned if the search input is valid but didn't
yield any results.
c. 400 - Bad Request
i. This is returned when a mandatory field is not passed in
the request or the field passed does not match the type
specified.
d. 401 - Authorization information is missing or invalid.
e. 403 - Forbidden. Access to the data is not authorized.
f. 404 - Not found.
g. 500 - Internal server error
h. 503 - Service Unavailable

Partner Integration Testing
Self-Service Portal — End to End testing required.

Execution Frequency
N/A

Key Scheduling Dependencies
N/A

Counties Impacted
CalSAWS counties

10




2.1.7 Category

N/A

2.1.8 Data Volume/Performance

2.1.9

Over 9,000,000 time limit records exist in CalSAWS today

Interface Partner
BenefitsCal (for this SCR only)

2.1.10 Failure Procedure/Operational Instructions

Operations staff will evaluate transmission errors and failures and
determine the appropriate resolution (i.e., manually retfrieving the file from
the directory and contacting the external partner if there is an account or
password issue, etc.)

2.2 Support Request APl - new CalWORKs Time Limit Request

2.2.1

22.2

223

224

225

Overview

The Support Request APl is a RESTful API that will be used to send a
customer’s Self-Service Portal request for additional services and/or
support to CalSAWS. In addition, the API will frigger an automated action.

Description of Change

1. Update the Support Request APl to accept a CalWORKs Time Limit
Request type of request. This new support request type will trigger the
new CalWORKs Time Limit Request Automated Action as documented
in Section 2.4.

Partner Integration Testing
Self-Service Portal — End to End testing required.

Execution Frequency
N/A

Key Scheduling Dependencies
N/A
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2.2.6

227

Counties Impacted
CalSAWS Counties

Category
N/A

2.3 Case Inquiry APl Updates

23.1

23.2

233

234

Overview

The Case Request APl is a RESTful API that retrieves the CalSAWS
information of the account holder. The account holder must be a primary
applicant of a program in a case to access their CalSAWS information
through the Self-Service Portal.

Description of Change

1. Update the Case Inquiry APl to rename the field for the person Id of
the account holder to ‘accountHolderPersld’. Please refer to
Supporting Documents for more details.

2. Update the Case Inquiry APl to add the new following fields in the
response:

Case Request- Response (new fields)
CALSAWS FIELD NAME TYPE COMMENTS REQUIRED
primarylnd boolean | Returns trueif | Y
the person is
a primary
applicant of
the program

programStatBeginDate | String Begin Date of | Y
with the Current
format Program
date Status

Partner Integration Testing
Self-Service Portal — End to End testing required.

Execution Frequency
N/A

12



2.3.5 Key Scheduling Dependencies
N/A

2.3.6 Counties Impacted
CalSAWS Counties

2.3.7 Category
N/A

2.4 Support Request APl - CalWORKs Time Limit Request Automated Actions

2.4.1 Overview

The Automated Action framework allows county users a level of
configurability for automated task generation on the Automated Action
Detail page (Reference CA-214928 — DDID 34 for the specifics of the
Automated Action pages).

This section outlines the modifications required to implement the
CalWORKs Time Limit Request Automated Actions in the CalSAWS System.

13



2.4.2 Avutomated Action Detail

Automated Action Detail

Action Information

Name:
. i _ Type: Status: *

Self Service Portal: CalWORKs Time Limit Request .

i Create Task Active
Received
Program(s): Run Date: Source:
CW, HT, HP, WT, IN, RC Real Time Online
Scenario:

A CalWORKs Time Limit Request has been received through the Self Service Portal.

Task Information

Task Type: *

CalWORKs Time Limit Request

Due Date: Number of Business Days: *
After Number of Business Days 5

Initial Assignment: Default Assignment:

Default Assignment CalWORKs Time Limit

Request Distribution

Sibling Assignment:
No

Long Description:
A CalWORKs Time Limit Request has been received through the Self Service Portal
{param from BC}.

Figure 2.4.2-1 Automated Action Detail



Task Detail

(<] Result 1 of 1 -1
%- Indicates required fields
Case Number Case Name: Program(s): *
3094397 Case Name CalWORKs - Miggy Mouse
Category: * Type: % Sub-Type:
Self Service Portal Communications CalWORKs Time Limit Request
Due Date: ¥ Date Created: Worker Assigned Date:
08/09/2023 08/08/2023 08/08/2023
Assign to Program Worker: Worker ID: Bank ID:
Yes 36LS04ZG0BBK

Long Description:

A CalWORKs Time Limit Request has been received through the Self-Service Portal.

Request Date: 08/08/2023

Support Request Type : CalWORKs Time Limit Request

Phone: (800)123-1234

Message me in my BenefitsCal account: Yes

Person: Miggy Mouse 12/25/1960

Request Details: I want to request more time on aid

Situation Reported: Taking care of someone in your household who cannot take care of themselves
Applicable Months: 01/2022-05/2022 01/2023-04/2023

@Help

©

Status: Reference Number:
*

Assigned

Priority: Expedited:

Medium No

Start Date:

Automated Action:
Yes

Figure 2.4.2-2 Example Task Generated for a Time Limit Extension Request

Task Detail

o Result Lof 1-1
#%- Indicates required fields
Case Number Case Name: Program(s): *
3094397 Case Name CalWORKs - Miggy Mouse
Category: # Type: & Sub-Type:
Self Service Portal Communications CalWORKs Time Limit Request
Due Date: & Date Created: Worker Assigned Date:
08/09/2023 08/08/2023 08/08/2023
Assign to Program Worker: Worker ID: Bank ID:
Yes 36LS04ZG0BBK

Long Description:

A CalWORKs Time Limit Request has been received through the Self-Service Portal.
Request Date: 08/08/2023

Support Request Type : CalWORKs Time Limit Request

Phone: (800)123-1234

Message me in my BenefitsCal account: Yes

Person: Miggy Mouse 12/25/1960

Request Detalls: 1 need my time on aid reviewed or corrected

Situation Reported: Taking care of someone in your household who cannot take care of themselves.
Applicable Months: 01/2022-05/2022 01/2023-04/2023

Additional Information: 1 was disabled during this time.

@ Help

@

Status: Reference Number:
*

Assigned
Priority: Expedited:
Medium No

Start Date:

Automated Action:
Yes

Figure 2.4.2-3 Example Task Generated for a Time Limit Correction Request

2.4.3 Description of Changes

Implement the Self Service Portal CalWORKs Time Limit Request

Automated Action in the CalSAWS System:

1. The "Status" attribute on the Automated Action Detail page will not be
editable for the Automated Action and will default to “Active”. All

15



other configurable fields will be editable if a county opts to adjust
options such as Task Type, Assignment and Due Date.

The Task Type defined below for the Automated Action will be initially
set as the default Task Type. Each county may customize to a different
county specific Task Type if necessary.

The Long Description attribute for each of the below Automated
Actions includes “{param from BC]" which will be replaced with a
formatted text description of the Support Request to be included in
the resulting Task Long Description attribute.

2. Action Information

Name: Self Service Portal: CalWwORKs Time Limit Request
Received

Type: Create Task

Status: Active

Program(s): CW, HT, HP, WT, IN, RC

Run Date: Real Time

Source: Online

Scenario: A CalWORKs Time Limit Request has been received
through the Self Service Portal.

3. Task Information

a.

Q@ 0000

i
i.
iii.
. Default Due Date: 5 business days
V.
vi.

iv

Vii.

Task Type: CalWORKs Time Limit Request
Task Sub-Type: BLANK
Due Date: Default Due Date

Initial Assignment: Default Assignment

Default Assignment: CalWORKs Time Limit Request
Distribution

Long Description: A CalWORKs Time Limit Request has been
received through the Self Service Portal {param from BC}.

b. Create the following Task Type for each County:

Vi.
Vil.

Name: CalWORKs Time Limit Request
Category: Self Service Portal Communications

i. Priority: Medium
iv.

Available Online: No
Available for Automation: Yes
Instructions: BLANK

Expire Tasks: No

viii. Newly Assigned Indicator: Tasks display indicator for 5

day(s)

16



Note: The Task Type defined above for the Automated Action will
be initially set as the default Task Type. Each county may customize
to a different county specific Task Type if necessary.

. The “CalWORKs Time Limit Request Distribution” default assignment
processing will determine an assignment for the Task. The resulting task
will be associated to the highest priority program on the case that
includes the person based on the following hierarchy:
i. CalWORKs
ii. Homeless-Temp
i. Homeless-Perm
iv. Welfare to Work
v. Immediate Need
vi. Refugee Cash Assistance
a. If the Case has one of the below programs with a currently
assigned Worker, assign the Task to this worker. The hierarchy is
as follows:
i. CalWORKs
ii. Homeless-Temp
ii. Homeless-Perm
iv. Welfare to Work
v. Immediate Need
vi. Refugee Cash Assistance
b. If the current worker for the programs above is not found, if the
Case has any of the above programs with a worker assigned
within the last 90 calendar days, assign the Task to this worker.
The hierarchy is as follows:
i. CalWORKs
ii. Homeless-Temp
ii. Homeless-Perm
iv. Welfare to Work
v. Immediate Need
vi. Refugee Cash Assistance
c. If the county has configured a Task Bank that can receive the
Category of the Task Type that is associated to the Automated
Action (and the Task Bank is associated to the Office of the
most recently assigned worker to the programs mentioned
above), assign the Task to this Task Bank. The hierarchy is as
follows:
i. CalWORKs
i. Homeless-Temp
ii. Homeless-Perm
iv. Welfare to Work

17



v. Immediate Need
vi. Refugee Cash Assistance
d. If all the above conditions are unable to determine a worker or
Task Bank, a Task is not created.

2.4.4 Page Validation
N/A

Page Location

e Global: Admin Tools

e Local: Admin

¢ Task: Automated Actions > Task Admin
Click on a hyperlink of the desired result displayed in the
Automated Actions Search to navigate to the Automated Action
Detail page.
The Task Navigation will display if the user profile contains the
“AutomatedActionsListView" security right.

2.4.5 Security Updates
N/A.

2.4.6 Page Mapping
N/A.

2.4.7 Page Usage/Data Volume Impacts
There are no expected page usage/volume impacts.

18



2.5 Automated Regression Test

2.5.1 Overview

Create new automated regression test scripts to verify the functionality of
the new endpoints in each of the impacted API services: Time Limits API,
Support Request API (x2), Case Inquiry APL.

Technical Note: Different test client accounts will be used to test the API
endpoints within the Portal Service and those contained in other API
Services (ex., Time Limits APl in the Fiscal Service), to align with current and
historical regression test execution. No new access will be established from
an automated regression testing perspective.

2.5.2 Description of Change

1. Create new regression scripts to verify the status code and content of
the response from the Time Limits APl GET /fimelLimitMonthList endpoint
to each of the following request types:

a. Valid request matching existing data, with only required values
provided
b. Valid request matching existing data, with all required and
optional values provided

Valid request matching no existing records

Invalid request missing a required value

Invalid request containing an invalid value

Forbidden request where the county code in the request does

not match the scope value from the authentication request

2. Create new regression scripts to verify the initial state of the CalWORKs
Time Limit Request Automated Action as displayed on the Automated
Action Detail page.

3. Create new regression scripts to verify the status code and content of
the response from the existing Support Request APl endpoint to a valid
request with type " CalWORKs Time Limit Request’. Verify that the
associated Automated Action is triggered if enabled for the county in
confext.

4. Update all existing regression scripts that send requests to the Case
Inquiry API to do the following:

a. Reference the person ID collection as ‘accountHolderPersld’
instead of ‘personlds’

b. If the content of the ‘programPersonDetails’ collection is being
verified: Verify the ‘primarylnd’ value for each such record

c. If the content of the ‘programsList’ collection is being verified:
Verify the ‘programStatBeginDate’ value for each such record

Technical Note: If at the time of implementation no scripts already

exist that verify the existence and/or content of the ‘personids’

collection, or the content of the ‘programPersonDetails’ and/or

"0 00
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‘programsList’ collections, new regression scripts shall be created to
verify these details.
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3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area

1 Interfaces | Time Limits YAML tfimeLimits_new.yaml

2 Interfaces | Time Limits HTML fimeLimits _new.html

3 Interfaces | Case Details YAML Caselnguiry.yaml

4 Interfaces | Case Details HTML Caselnguiry.html

5 Interfaces | Support Requests YAML SupportRequestAPL.yaml
6 Interfaces | Support Requests HTML SupportRequestAPL.html
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https://calacesorg.sharepoint.com/:u:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Portal%20API%20Design/Time%20Clock/timeLimits_new.yaml?csf=1&web=1&e=e3Ev0k
https://calacesorg.sharepoint.com/:u:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Portal%20API%20Design/Time%20Clock/timeLimits_new.html?csf=1&web=1&e=i1LIKI
https://calacesorg.sharepoint.com/:u:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Portal%20API%20Design/Time%20Clock/CaseInquiry.yaml?csf=1&web=1&e=NyMQnw
https://calacesorg.sharepoint.com/:u:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Portal%20API%20Design/Time%20Clock/CaseInquiry.html?csf=1&web=1&e=10XkfO
https://calacesorg.sharepoint.com/:u:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Portal%20API%20Design/Time%20Clock/SupportRequestAPI.yaml?csf=1&web=1&e=gogrID
https://calacesorg.sharepoint.com/:u:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Portal%20API%20Design/Time%20Clock/SupportRequestAPI.html?csf=1&web=1&e=1vobgE

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

4.2 Migration Requirements

DDID # REQUIREMENT TEXT Contractor How Requirement Met

Assumptions
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1

OVERVIEW

1.1

1.2

1.3

1.4

This effort will update the English, Spanish to latest Version and add available
threshold languages of the CF 377.7A1 to CalSAWS.

Current Design

Currently CF 377.7A1 (1/12) is available only in English and Spanish languages in
CalSAWS.

Requests

Update the English, Spanish o latest Version and add available threshold
languages of the CF 377.7A1 (2/14) Request for Restoration of CalFresh Benefits
after Administrative Disqualification to CalSAWS Template Repository.

Languages Include: English, Spanish, Arabic, Armenian, Cambodian, Chinese,
Farsi, Hmong, Korean, Lao, Russian, Tagalog & Viethamese.

Overview of Recommendations

Update the English, Spanish to latest Version and add available threshold
languages of the CF 377.7A1 (2/14) Request for Restoration of CalFresh Benefits
after Administrative Disqualification to CalSAWS Template Repository.

Languages Include: English, Spanish, Arabic, Armenian, Cambodian, Chinese,
Farsi, Hmong, Korean, Lao, Russian, Tagalog & Viethamese.

Assumptions

1. Print options for threshold forms will remain the same as the print options for
English and Spanish forms.

2. There are no changes to the generation logic of these forms. All triggers for the

new threshold forms will be the same as the existing English and Spanish form:s.
All fields (blank or prepopulated) will be editable.
Supporting Documents section references attachments found on Jira.

»ow

© 2021 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1 Add current version of CF 377.7A1 and threshold language translations to
CalSAWS

2.1.1

2.1.2

Overview

This section will cover the requirements for adding the CF 377.7A1 forms in
current version and in threshold languages.

State Form: CF 377.7A1(2/14)

Current Programs: CalFresh

Current Forms Category: Form

Current Template Repository Visibility: All counties
Existing Languages: English, Spanish

Template Description: User initiated from repository for restoration of
CalFresh after administrative disqualification.

Imaging Form Name: Request Restoration CF After Admin Dis
Updated Imaging Document Type: CalfFresh (CF)

Form Verbiage

Create CF 377.7A1(2/14) XDP.

Update the XDP for English, Spanish and add threshold languages for
CF 377.7A1 form with version (2/14).

Updated Languages: English and Spanish

Added Languages: Arabic, Armenian, Cambodian, Chinese*, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese, and Mandarin.

Form Header: Add coversheet with CalSAWS Standard Header
(Header_1). Add BRM header to the back of the coversheet. Add Agency
Header (Header_3-1) to the pages of the form.

Include verbiage ‘On the back of this sheet is the address for returning
your form’ on the coversheet right below the standard header to instruct
the customer to use the next page to return the form.

© 2021 CalSAWS. All Rights Reserved.
5



213

214

Note: The verbiage added will be in its respective threshold language.

The form itself will begin on page 3, directly after the BRM header.

Form Mockups/Examples: See Supporting Documents #1
Form Number: CF 377.7A1
Include NA BACK 9: No

Form Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
Forms for population logic.

Form Generation Conditions
This form can be generated through Template repository.

Form Print/Mailing Options
Threshold forms will have the same Form Print/Mailing Options as their
corresponding English/Spanish forms.

Print Options:

Blank Print Local Print Local | Print Reprint Reprint
Template | without and Save |Central Local Central

Save and Save

Mailing Options:

Mailing Options Option for CF 377.7A1 Form
Mail-To (Recipient) Applicant selected on the
document parameters page.
Mailed From (Return) Worker's Office Address
Mail-back-to Address County BRM address which
generated the form
Outgoing Envelope Type Standard
Return Envelope Type Returned Prepaid Envelope
Special Paper Stock N/A

© 2021 CalSAWS. All Rights Reserved.
6




Form Control:

Tracking Barcode \ BRM Barcode Imaging Barcode

N Y Y

Additional Options:

\ Option for CF 377.7A1 Form

Requirement
Post to Self-Service Portal Y

© 2021 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number Functional Area

1 Correspondence

Description

CF 377.7A1 English

and Threshold
Languages

Attachment

CF377_7A1_AE.pdf
CF377_7A1_AR.pdf
CF377_7A1_CA.pdf
CF377_7A1_CH.pdf

CF377_7A1_EN.pdf
CF377_7A1_FA.pdf

CF377_7A1_HM.pdf
CF377_7A1_KO.pdf
CF377_7A1_LA.pdf
CF377_7A1_RU.pdf
CF377_7A1_SP.pdf
CF377_7A1_1G.pdf
CF377_7A1_Vl.pdf

© 2021 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3
CAR-1239

REQUIREMENT TEXT

The LRS shall produce various notices, NOAs, forms,
letters, stuffers, and flyers, including:

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality control, GR
hearings, and appeals);

d. Periodic reporting notices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a

change in worker, telephone hours or Local Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

0. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
IEVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

How

Requirement
Met

Adding Current
Version of the
CF377.7AlIn
English and
Threshold
Languages

© 2021 CalSAWS. All Rights Reserved.
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1 OVERVIEW

The purpose of this SCR is fo add DHCS 0002 in available Threshold Languages to
CalSAWS Template Repository.

1.1 Current Design

Currently DHCS 0002 (01/08) is available in English, Spanish, Arabic, Farsi, Hmong,
Korean, Russian and Tagalog languages in CalSAWS Template Repository.

1.2 Requests

Add DHCS 0002 (01/08) - Proof of Citizenship and Identity in available threshold
languages to the CalSAWS Template Repository.

Languages Include: Armenian, Chinese, Cambodian, Lao, Vietnamese

1.3 Overview of Recommendations

Add DHCS 0002 (01/08) - Proof of Citizenship and Identity to the CalSAWS Template
Repository in following threshold languages: Armenian, Chinese, Cambodian,
Laotian, Vietnamese

1.4 Assumptions

1. Print options for threshold forms will remain the same as the print options for
English form.

2. There are no changes to the generation logic of these forms. All triggers for the
new threshold forms will be the same as the existing English forms.

3. Supporting Documents section references attachments found on JIRA.

2 RECOMMENDATIONS

2.1 Add DCHS 0002 form to CalSAWS in available threshold languages.

2.1.1 Overview
Add DHCS 0002 in available threshold languages.

State Form: DHCS 0002 (01/08)

Programs: Medi-Cal

Forms Category: Form

Template Repository Visibility: All Counties

Form Title (Document List Page Displayed Name):



2.1.2

213

Proof of Citizenship and Identity

Existing Languages: English, Spanish, Arabic, Farsi, Hmong, Korean, Russian
and Tagalog.

Form Verbiage
Create DHCS 0002 XDP.

New XDP’'s will be created in threshold languages for DHCS 0002 form with
version (1/2008).

Threshold Languages: Armenian, Chinese*, Cambodian, Laotian,
Viethamese

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese, and Mandarin.

Form Header: Header_3-4

Form Number: DHCS 0002

Include NA Back 9: No

Form Mockups/Examples: See supporting documents #1

Form Generation Conditions
Add DHCS (1/2008) to Template Repository in available languages.
The DHCS 0002 (1/2008) is added to the Template Repository.

Required Document Parameters: Customer Name, Case Number,
Program, Language.

Add Form Print Options and Mdiling Requirements

The following are the print and mailing requirements for DHCS 0002
(1/2008)

Blank Print Local Print Local | Print Reprint Reprint
Template | without and Save |Central Local Central
Save and Save




Mailing Options:
Option DHCS 0002

Mailing Options

Mail-To (Recipient) N/A
Mailed From (Return) N/A
Mail-back-to Address N/A
Outgoing Envelope Type N/A
Return Envelope Type N/A
Special Paper Stock N/A

N/A

Mail Priority

Add Form Control
Add an imaging barcode for DHCS 0002
Tracking Barcode \ BRM Barcode Imaging Barcode ]

N N Y

Additional Options:

‘ Option for DHCS 0002 Form

Requirement
Post to Self-Service Portal

3 SUPPORTING DOCUMENTS

Number Functional Area @ Description Attachment
1 Correspondence | DHCS 0002 DHCS_0002_Armenian.pdf
Available DHCS_0002_Chinese.pdf
Languages

DHCS_0002_Cambodian.pdf
DHCS_0002_Lao.pdf
DHCS_0002_Vietnamese.pdf




4 REQUIREMENTS

4.1 Project Requirements

REQ#  REQUIREMENT TEXT How Requirement Met

2.18.3.3 | CalSAWS shall produce various notices, NOAs, DHCS 0002 is being
]CQ'A:‘))E‘ forms, letters, stuffers, and flyers, including: added in available
a. Appointment notices; el langlege:

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality conftrol,
GR hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a
change in worker, telephone hours or Local Office
Site;

g. Information notices and stuffers;

h. Case-specific verification/referral forms;

i. GR Vendor notices;

k. Court-mandated notices, including Balderas
notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

0. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
IEVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.
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1 OVERVIEW

This effort will add the available Threshold Languages for the DHCS 0007 (12/07) to
CalSAWS.

1.1 Current Design

Currently DHCS 0007 (12/07) is available only in English and Spanish languages in
CalSAWS.

1.2 Requests

Add DHCS 0007 (12/07) in available Threshold languages to CalSAWS Template
Repository.

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese

1.3 Overview of Recommendations

Add DHCS 0007 (12/07) in available Threshold languages to CalSAWS Template
Repository.

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese

1.4 Assumptions

1. Print options for threshold forms will remain the same as the print options for
English and Spanish.

2. Allfields (blank or prepopulated) will be editable.

3. Supporting Documents section references attachments found on Jira.

2 RECOMMENDATIONS

2.1 Add Threshold Languages to DHCS 0007 (12/07)

2.1.1 Overview

This section will cover the requirements for adding the DHCS 0007 (12/07)
forms in available threshold languages.

State Form: DHCS 0007
Current Programs: Medi-Cal
Current Forms Category: Brochure/Flyer

Current Template Repository Visibility: All counties
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4



2.1.2
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214

Existing Languages: English, Spanish

Template Description DHCS 0007- This document lists the acceptable
documents to identify participants as citizens.

Imaging Form Name: Acceptable Citizenship and Identity Docs
Imaging Document Type: Verification Requests

Form Verbiage
Create DHCS 0007 XDP's for Threshold Languages

Threshold Languages: Arabic, Armenian, Cambodian, Chinese*, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Vietnamese

*One translation is provided to support the three Chinese Threshold
languages: Cantonese, Chinese, and Mandarin.

Form Mockups/Examples: See Supporting Documents #1
Form Header: Standard Header_1
Include NA BACK 9: No

Form Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
form for existing population logic.

Form Generation Conditions
The CalSAWS will generate the DHCS 0007 Form from Template Repository.

Form Print/Mailing Options

Threshold forms will have the same Form Print/Mailing Options as their
corresponding English/Spanish forms.

Print Options:

Blank Print Local | Print Local | Print Reprint Reprint
Template  without and Save | Central Local Central

Save and Save

© 2021 CalSAWS. All Rights Reserved.
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Mailing Options:

Mailing Optfions Option for DHCS 0007 Form

Mail-To (Recipient)

Applicant selected on the
document parameters page.

Mailed From (Return)

Worker's Office Address

Special Paper Stock

Mail-back-to Address N/A
Outgoing Envelope Type Standard
Return Envelope Type N/A

N/A

Form Control:
Tracking Barcode
N

BRM Barcode \

N

Imaging Barcode
Y

Additional Options:

Requirement
Post to Self-Service Portal

Option for DHCS 0007 Form
Y

© 2021 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number | Functional Area  Description

1

Correspondence | DHCS 0007
Threshold
Languages

Attachment

DHCS0007_AE.pdf
DHCS0007_AR.pdf
DHCS0007_CA.pdf
DHCS0007_CH.pdf
DHCS0007_FA.pdf

DHCS0007_HM.pdf
DHCS0007_KO.pdf
DHCSO0007_LA.pdf

DHCS0007_RU.pdf
DHCS0007_TG.pdf
DHCS0007_Vl.pdf

© 2021 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3
CAR-1239

REQUIREMENT TEXT

The LRS shall produce various notices, NOAs, forms,
letters, stuffers, and flyers, including:

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality confrol, GR
hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a

change in worker, telephone hours or Local Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

How

Requirement
Met

DHCS 0007 is
being added in
available
threshold
longuages.
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1 OVERVIEW

This effort will add the CW 2190B in all available threshold languages to CalSAWS.

1.1 Current Design
Currently CW 21908B is available only in English language in CalSAWS.

1.2 Requests

Add CW 2190B (4/21) CalWORKs 60-Month Time Limit Extender Determination Form
in available threshold languages to CalSAWS Template Repository.

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Spanish, Tagalog and Viethamese.

1.3 Overview of Recommendations

Add CW 2190B (4/21) CalWORKs 60-Month Time Limit Extender Determination Form
in available threshold languages to CalSAWS Template Repository.

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Spanish, Tagalog and Viethamese.

1.4 Assumptions

1. Print options for threshold forms will remain the same as the print options for
English form.

2. There are no changes to the generation logic of these forms. All triggers for the

new threshold forms will be the same as the existing EN form:s.

All fields (blank or prepopulated) will be editable.

Supporting Documents section references attachments found on Jira.

»ow

2 RECOMMENDATIONS

2.1 Add Threshold Languages to CW 2190B in CalSAWS.

2.1.1 Overview

This section will cover the requirements for adding the CW 2190B forms in
available threshold languages.

State Form: CW 2190B (4/21)

Current Programs: CalWORKs, Welfare-To-Work and Refugee Employment
Program

Current Forms Category: Forms

© 2021 CalSAWS. All Rights Reserved.
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Current Template Repository Visibility: All counties
Existing Languages: English

Template Description: This form is sent out to a when a CalWORKs 60-
Month Time Limit extender is denied or approved for their case.

Imaging Form Name: CW 60-Month Time Limit Extender Determ
Imaging Document Type: Time Limit Documents

2.1.2 Form Verbiage
Create CW 2190B XDP’s for Threshold Languages

Threshold Languages: Arabic, Armenian, Cambodian, Chinese*, Farsi,
Hmong, Korean, Lao, Russian, Spanish, Tagalog and Viethamese.

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese, and Mandarin.

Form Mockups/Examples: See Supporting Documents #1

Form Header: CalSAWS Standard Header #1
Include NA BACK 9: Yes

2.1.3 Form Variable Population

Field Mappings: Use the same field mappings as the English Form for
existing population logic.

2.1.4 Form Generation Conditions

Form Print/Mailing Options

Threshold forms will have the same Form Print/Mailing Options as their
corresponding English form.

Print Options:

Print Local | Print Local | Print Reprint Reprint
without and Save |Central Local Central
Save and Save
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Mailing Options:

Mailing Options
Mail-To (Recipient)

Option for CW 2190B Form

Applicant selected on the
document parameters page.

Mailed From (Return)

Worker's Office Address

Mail-back-to Address

Worker's Office Address

Special Paper Stock

Outgoing Envelope Type Standard
Return Envelope Type N/A
N/A

Form Control:
Tracking Barcode

N N

BRM Barcode

 Imaging Barcode

Y

Additional Options:

Requirement
Post to Self-Service Portal

Option for CW 2190B Form
Y

© 2021 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number

Functional Area

Correspondence

Description

CW 21908
Threshold
Languages

Attachment

CW_2190B_AR.pdf
CW_2190B_AE.pdf
CW_2190B_CA.pdf
CW_2190B_CH.pdf
CW_2190B_FA.pdf
CW_2190B_HM.pdf
CW_2190B_KO.pdf
CW_2190B_LA.pdf
CW_2190B_RU.pdf
CW_2190B_SP.pdf
CW_2190B_TG.pdf
CW_2190B_VI.pdf
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3
CAR-1239

REQUIREMENT TEXT

The LRS shall produce various notices, NOAs, forms,
letters, stuffers, and flyers, including:

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality confrol, GR
hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a

change in worker, telephone hours or Local Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

How

Requirement
Met

CW 2190B is
being added in
all available
threshold
longuages.
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8




CalSAWS

California Statewide Automated Welfare System

Design Document
CA-250126

Add Available Translations for PUB 275 to
CalSAWS.

© 2021 CalSAWS. All Rights Reserved.



. DOCUMENT APPROVALHISTORY

CalSAWS Prepared By | M Devi Priya
Reviewed By | Meghana R Chander
DA DO R O D RIPT10 A OR
@
08/07/2023 1.0 Initial Draft M Devi Priya

© 2021 CalSAWS. All Rights Reserved.
2



Table of Contents
Overview
1.1 CUITENT DESION s
| IS =T e (U= U UUPPTP PPN
1.3 Overview of ReCOMMENTATONS.....ciiiiiiiiiiiieeee e e e e e e
1.4 ASSUMPTIONS .
Recommendations
2.1 Add threshold languages for PUB 27510 CaAISAWS ...
2. 1.1 OVEIVIEW ettt e e e e e ettt e e e e e e e s taa e e aeeaeeeesssnssssaaeeaaaeesennnnns
2.1.2 FOrM VErbiOQE ...uuuueeeeeeeeeeeeee et
2.1.3 Form Variable PORUIGTION .......ueeeeeeeeieeeeceec e
2.1.4 Form Generation CONAITIONS .....ooveiiiiiiiiiiiie et
Supporting Documents
Requirements
4.1 ProjeCt REQUINEMENTS....cciiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeee ettt a e aaaasasaaaasssssasaaaannnnes

© 2021 CalSAWS. All Rights Reserved.
3



1

OVERVIEW

1.1

1.2

1.3

1.4

The purpose of this change is to add the PUB 275(04/07) California Family Planning
Information and Referral Services in all available state threshold languages.

Current Design
PUB 275(04/07) is available only in English and Spanish languages in CalSAWS.

Requests

Add PUB 275(04/07) California Family Planning Information and Referral Services in
available threshold languages to CalSAWS Template Repository.

Languages Include: Cambodian, Chinese, Hmong, Lao, Russian and Vietnamese.

Overview of Recommendations

Add PUB 275(04/07) California Family Planning Information and Referral Services in
available threshold languages to CalSAWS Template Repository.

Languages Include: Cambodian, Chinese, Hmong, Lao, Russian and Vietnamese.

Assumptions

1. Print options for threshold forms will remain the same as the print options for
English and Spanish forms.

2. There are no changes to the generation logic of these forms. All triggers for the

new threshold forms will be the same as the existing EN/SP form:s.

All fields (blank or prepopulated) will be editable.

Supporting Documents section references attachments found on Jira.

»ow

2 RECOMMENDATIONS

2.1

Add threshold languages for PUB 275 to CalSAWS

2.1.1 Overview

This section will cover the requirements for adding the PUB 275 forms in
available threshold languages.

State Form: PUB 275(04/07)

Current Programs: CalWORKs, CalFresh

Current Forms Category: Forms

Current Template Repository Visibility: All counties
Existing Languages: English, Spanish

© 2021 CalSAWS. All Rights Reserved.
4



2.1.2

213

214

Template Description: This form is used to inform the participant about the
California Family Planning Information and Referral Services. It provides
them with important information regarding the program and contact
information for this service.

Imaging Form Name: CA Family Planning Info and Ref Services
Imaging Document Type: Referrals

Form Verbiage
Create PUB 275 PDFs for Threshold Languages

Threshold Languages: Cambodian, Chinese*, Hmong, Lao, Russian and
Viethamese

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese, and Mandarin.

Form Mockups/Examples: See Supporting Documents #1
Form Header: N/A

Form Number: PUB 275

Include NA BACK 9: No

Form Variable Population
N/A

Form Generation Conditions
The PUB 275 is generated only through Template Repository.

Form Print/Mailing Options

Threshold forms will have the same Form Print/Mailing Options as their
corresponding English/Spanish forms.

Print Options:

Print Local | Print Local | Print Reprint Reprint
without and Save |Central Local Central
Save and Save

Mailing Options:

© 2021 CalSAWS. All Rights Reserved.
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Mailing Options Option for PUB 275

Mail-To (Recipient) N/A
Mailed From (Return) N/A
Mail-back-to Address N/A
Outgoing Envelope Type N/A
Return Envelope Type N/A
Special Paper Stock N/A

Form Control:

Tracking Barcode BRM Barcode \ Imaging Barcode

N N Y

Additional Options:

Requirement ______________ Opfion for PUB 275

Post to Self-Service Portal Y

© 2021 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Functional Area

Description

Attachment

Number

Correspondence

PUB 275 Threshold

Languages

PUB275_Cambodian.pdf
PUB275_Chinese.pdf
PUB275_Hmong.pdf
PUB275_Lao.pdf
PUB275_Russian.pdf
PUB275_Viethamese.pdf

© 2021 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3
CAR-1239

REQUIREMENT TEXT

The LRS shall produce various notices, NOAs, forms,
letters, stuffers, and flyers, including:

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality confrol, GR
hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a

change in worker, telephone hours or Local Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

How

Requirement
Met

PUB 275 are
being added in
all available
system
supported
threshold
languages.
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1 OVERVIEW
This effort will add Available CDSS Translations for CW 81 in CalSAWS.

1.1 Current Design
Currently, CW 81 (4/10)-Lien Agreement is only available in English & Spanish
Language in CalSAWS.

1.2 Requests
Add CW 81 (4/10) - Lien Agreement in available threshold languages to CalSAWS.
Languages Include: Cambodian, Chinese, Russian, and Viethamese.

1.3 Overview of Recommendations
CW 81 (4/10) - Lien Agreement to CalSAWS in following threshold languages:
Cambodian, Chinese, Russian, Spanish, and Viethamese.

1.4 Assumptions

1. Print options for threshold forms will remain the same as the print options for
English and Spanish form.

2. There are no changes to the generation logic of these forms. All triggers for the

new threshold forms will be the same as the existing English and Spanish form.

All fields (blank or prepopulated) will be editable.

Supporting Documents section references attachments found on Jira.

>
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2 RECOMMENDATIONS

2.1 Add Available Threshold Languages to CW 81 to CalSAWS

2.1.1

2.1.2

213

Overview

This section will cover the requirements for adding the CW 81 forms in
available threshold languages.

State Form: CW 81 (4/10)

Current Programs: CALWORKS

Current Forms Category: Forms

Current Template Repository Visibility: All counties
Existing Languages: English, Spanish

Template Description This form is a voluntary agreement between the
State of California and the participant to place a lien against the
participant's property until payment of amount owed.

Form Name: Lien Agreement
Imaging Document Type: Property

Form Verbiage
Create CW 81 XDP’'s for Threshold Languages

Threshold Languages: Cambodian, Chinese*, Russian, and Viethamese.

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese, and Mandarin.

Form Mockups/Examples: See Supporting Documents #1
Form Header: CalSAWS Standard Header #1

Form Number: CW 81

Include NA BACK 9: No

Form Variable Population

Field Mappings: Use the same field mappings as the English Form for
population logic.

© 2021 CalSAWS. All Rights Reserved.
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2.1.4 Form Generation Conditions
CW 81 is available from Template Repository.

Form Print/Mailing Options
Threshold forms will have the same Form Print/Mailing Options as their
corresponding English form.

Print Options:

Print Local | Print Local | Print Reprint Reprint
without and Save | Central Local Central

Save and Save

Mailing Options:
Option for CW 81 Form

Mailing Options
Mail-To (Recipient) Applicant selected on the

document parameters page.

Mailed From (Return) Worker's Office Address
Mail-back-to Address N/A

Outgoing Envelope Type Standard

Return Envelope Type N/A

Special Paper Stock N/A

Form Control:
Tracking Barcode BRM Barcode \ Imaging Barcode \
N N Y

Additional Options:
Requirement Option for CW 81 Form

Post to Self-Service Portal Y

© 2021 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number

Functional Area  Description

Correspondence | CW 81 - 4 Threshold

Languages

Attachment

CW81_CA.pdf
CW81_CH.pdf
CW81_RU.pdf

CW81_Vl.pdf

© 2021 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3
CAR-1239

REQUIREMENT TEXT

The LRS shall produce various notices, NOAs, forms,
letters, stuffers, and flyers, including:

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality confrol, GR
hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a

change in worker, telephone hours or Local Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

How

Requirement
Met

CW 81 is being
added in
available
threshold
Languages.
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1 OVERVIEW

The purpose of this change is to add NOA Fragments in Threshold Languages for
CalWORKs NOA Generation (M40-107J).

1.1 Current Design

Not all NOAs generate in all Threshold Languages (Arabic, Armenian, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Spanish, Tagalog, Vietnamese).

1.2 Requests

1.

Add Threshold languages to Part. Appr with NOA code A417A (Snippet ID -
9583).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Viethamese

Add Threshold languages to CW_AP_ACTION11 action Fragment (Snippet ID -
4154)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Viethamese

1.3 Overview of Recommendations

1.

Add Threshold languages to Part. Appr with NOA code A417A (Snippet ID -
9583).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Viethamese

Add Threshold languages to CW_AP_ACTIONT11 action Fragment (Snippet ID -
4154)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Viethamese

1.4 Assumptions

1.

The triggering conditions of the NOA Fragments for Threshold Generation
remain the same and are not being updated.

2. The NOA template remains the same and is not being updated.
3.

The existing variable population is not being updated with this effort.



2 RECOMMENDATIONS

2.1 Add Threshold languages to Part. Appr with NOA Code A417A.

2.1.1 Overview
Add Threshold languages to Part. Appr with NOA Code A417A.

Reason Fragment Name and ID: CW_AP_TL_60_PA_EXEMPTS_CS_A417
(Fragment ID: 9583)

State Form/NOA: NA 530/M40-107J

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Include NA Back 9: Yes

Existing Languages: English, Spanish

2.1.2 Form/NOA Verbiage
Add M40-107J NOA fragments in Threshold languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, and Viethamese.

NOA Mockups/Examples: Supporting Documents #1

2.1.3 Form/NOA Variable Population
No updates to variable population.

2.1.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.2 Add Threshold languages to CW_AP_ACTION11 action Fragment.

2.2.1 Overview
Add Threshold languages to CW_AP_ACTION11 action Fragment.

Reason Fragment Name and ID: CW_AP_ACTIONT1
(Fragment ID: 4154)

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)
Current Program(s): CalWORKs



Current Action Type: Approval
Existing Languages: English, Spanish

2.2.2 Form/NOA Verbiage
Add action fragments in Threshold languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, and Viethamese.

NOA Mockups/Examples: Supporting Documents #1

2.2.3 Form/NOA Variable Population
No updates to variable population.

2.2.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1. Correspondence | M40-107J NOA fragments Fragments_Verbiage.xlsx

4 REQUIREMENTS

4.1 Project Requirements

REQ # REQUIREMENT TEXT How Requirement Met
2.18.3.3 The LRS shall produce various notices, | M40-107J NOA Reason
CAR-1239 | NOAs, forms, letters, stuffers, and flyers, | fragments are added in
including: available Threshold
a. Appointment notices. languages.

b. Rede Denial, Recertification,
and/or Annual Agreement notices
and forms;




c. Other scheduling notices (e.g.,
quality control, GR hearings, and
appeals);

d. Periodic reporting nofices;
e. Contact letters;

f. Notices informing the applicant,
partficipant, caregiver, sponsor or
authorized representative of a
change in worker, telephone hours or
Local Office Site;

g. Information notices and stuffers;

h. Case-specific verification/referral
forms;

i. GR Vendor notices;

k. Court-mandated nofices, including
Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and
notices (e.g., IFDS, IEVS);

r. Non-compliance and sanction
notices;

s. Benefit issuance and benefit
recovery forms and nofices, including
reminder nofices;

t. Corrective NOAs on State Fair
Hearing decisions;

u. CSC paper ID cards with LRS-
generated access information; and

v. CSC PIN notices.
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1 OVERVIEW

The purpose of this change is to add Change NOA Fragments in Threshold Languages
for CalWORKs NOA Generation (NA 290).

1.1 Current Design

Not all NOAs generate in all available Threshold Languages (Arabic, Armenian,
Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese).

1.2 Requests

1. Add Threshold language for the Change NOA - HH-Size Increased with reason
Code A751C (Snippet ID - 6365)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

2. Add Threshold language for the Change NOA - Recoupment Begin with
reason Code A629C (Snippet ID - 6319)

Languages Include: Chinese, Russian, Vietnamese

3. Add Threshold language for the No Chng in Bnfits Mid-Period with reason Code
A625C (Snippet ID - 6318)
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

4. Add threshold Languages for the Change NOA - RFSD to Coop with Chld Sprt
with reason code A330C. (Snippet ID - 6233)
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

5. Add threshold Languages for the Approved: Pregnancy Spl Needs with reason
code A875C. (Snippet ID - 6400)
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

6. Add threshold Languages for the Change NOA - No Longer Penalized: Chid
Supt with reason code A763C. (Snippet ID - 6374)
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

7. Add threshold Languages for the Change NOA - PERMANENTLY ABSENT FROM
HOME with reason code A322C. (Snippet ID - 6226)
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

8. Add threshold Languages for the Change NOA - Preg Ended Prior to Pay
Month with reason code A803C. (Snippet ID - 6390)
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

9. Add threshold Languages for the Change NOA - Rfsd to Assign Child Suprt Rts
with reason code A329C. (Snippet ID - 6231)
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese



10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Add threshold Languages for the Change NOA - SSI Recipient with reason
code A725C. (Snippet ID - 6363)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

Add threshold Languages for the Change NOA - Non-Exempt to Exempt MAP
with reason code A756C. (Snippet ID - 6369)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

Add threshold Languages for the Change NOA - SSA Income Increased with
reason code A769C. (Snippet ID - 6378)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

Add threshold Languages for the Change NOA - Convicted Fleeing Felon CW
with reason code A332C. (Snippet ID - 6236)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

Add threshold Languages for the Change NOA - Foster Care Recipient with
reason code A713C. (Snippet ID - 6356)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

Add threshold Languages for the Change NOA - SAR 22 Not Received with
reason code A398C. (Snippet ID - 6257)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

Add threshold Languages for the Change NOA - Exempt to Non-Exempt MAP
with reason code A757C. (Snippet ID - 6370)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

Add threshold Languages for the Change NOA - Chng of Direct Rent
Payments with reason code A775C (Snippet ID - 6380)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

Add threshold Languages for the Change NOA - Immunization Verif Received
with reason code A759C (Snippet ID - 6372)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

Add threshold Languages for the Change NOA - IPV Sanctioned 1st Time with
reason code A393C (Snippet ID - 6251)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

Add threshold Languages for the Change NOA — Unverified -Citizenship with
reason code AOOSC (Snippet ID - 6188)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

Add threshold Languages for the Change NOA - Deceased HH Member with
reason code A758C (Snippet ID - 6371)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese
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22.

23.

24.

25.

26.

27.

28.

29.

30.

31

32.

33.

Add threshold Languages for the Change NOA - Parole/Probation Violation
with reason code A333C (Snippet ID - 6238)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

Add threshold Languages for the Change NOA - Thrp Diet Spl Needs End with
reason code A815C (Snippet ID - 6391)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

Add threshold Languages for the Change NOA - Non-Citizen Pending Verif
with reason code A004C (Snippet ID - 6190)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

Add threshold Languages for the Change NOA - Excluded CAPI Participant
with reason code Aé47C (Snippet ID - 6330)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

Add threshold Languages for the Change NOA — Minor Parent MP Case Payee
Changed with reason code A766C (Snippet ID - 6376)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

Add threshold Languages for the Change NOA - IPV Sanctioned 3rd Time with
reason code A395C (Snippet ID - 6255)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

Add threshold Languages for the Change NOA — Cooperated w/Child Supt
Req with reason code A764C (Snippet ID - 6375)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

Add threshold Languages for the CW_CH_MESSAGET Message Fragment
(Snippet ID - 5034)

Languages Include: Arabic, Farsi, Hmong, Lao

Add threshold Languages for the CW_CH_MESSAGES8 Message Fragment
(Snippet ID - 5142)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

. Add threshold Languages for the CW_CH_MESSAGE4 Message Fragment

(Snippet ID - 5071)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

Add threshold Languages for the CW_CH_ACTIONS Action Fragment (Snippet
ID - 4071)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

Add threshold Languages for the CW_CH_ACTION7 Action Fragment (Snippet
ID - 4073)

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese
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1.3

34. Add threshold Languages for the BUDGT_CW_RC_NA200 Budget Fragment
(Snippet ID - 1291)
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

Overview of Recommendations

1. Add Threshold language for the Change NOA - HH-Size Increased with reason
Code A751C (Snippet ID - 6365)

2. Add Threshold language for the Change NOA - Recoupment Begin with
reason Code A629C (Snippet ID - 6319)

3. Add Threshold language for the No Chng in Bnfits Mid-Period with reason Code
A625C (Snippet ID - 6318)

4. Add threshold Languages for the Change NOA - RFSD to Coop with Chid Sprt
with reason code A330C. (Snippet ID - 6233)

5. Add threshold Languages for the Approved: Pregnancy Spl Needs with reason
code A875C. (Snippet ID - 6400)

6. Add threshold Languages for the Change NOA - No Longer Penalized: Chid
Supt with reason code A763C. (Snippet ID - 6374)

7. Add threshold Languages for the Change NOA - PERMANENTLY ABSENT FROM
HOME with reason code A322C. (Snippet ID - 6226)

8. Add threshold Languages for the Change NOA - Preg Ended Prior to Pay
Month with reason code A803C. (Snippet ID - 6390)

9. Add threshold Languages for the Change NOA - Rfsd to Assign Child Suprt Rts
with reason code A329C. (Snippet ID - 6231)

10. Add threshold Languages for the Change NOA - SSI Recipient with reason
code A725C. (Snippet ID - 6363)

11. Add threshold Languages for the Change NOA - Non-Exempt to Exempt MAP
with reason code A756C. (Snippet ID - 6369)

12. Add threshold Languages for the Change NOA - SSA Income Increased with
reason code A769C. (Snippet ID - 6378)

13. Add threshold Languages for the Change NOA - Convicted Fleeing Felon CW
with reason code A332C. (Snippet ID - 6236)

14. Add threshold Languages for the Change NOA - Foster Care Recipient with
reason code A713C. (Snippet ID - 6356)

15. Add threshold Languages for the Change NOA — SAR 22 Not Received with
reason code A398C. (Snippet ID - 6257)

16. Add threshold Languages for the Change NOA - Exempt to Non-Exempt MAP
with reason code A757C. (Snippet ID - 6370)

17. Add threshold Languages for the Change NOA - Chng of Direct Rent
Payments with reason code A775C (Snippet ID - 6380)

18. Add threshold Languages for the Change NOA - Immunization Verif Received
with reason code A759C (Snippet ID - 6372)

19. Add threshold Languages for the Change NOA - IPV Sanctioned 1st Time with
reason code A393C (Snippet ID - 6251)

20. Add threshold Languages for the Change NOA - Unverified -Citizenship with
reason code AO05C (Snippet ID - 6188)
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21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

Add threshold Languages for the Change NOA - Deceased HH Member with
reason code A758C (Snippet ID - 6371)

Add threshold Languages for the Change NOA - Parole/Probation Violation
with reason code A333C (Snippet ID - 6238)

Add threshold Languages for the Change NOA - Thrp Diet Spl Needs End with
reason code A815C (Snippet ID - 6391)

Add threshold Languages for the Change NOA - Non-Citizen Pending Verif
with reason code A004C (Snippet ID - 6190)

Add threshold Languages for the Change NOA - Excluded CAPI Participant
with reason code A647C (Snippet ID - 6330)

Add threshold Languages for the Change NOA — Minor Parent MP Case Payee
Changed with reason code A766C (Snippet ID - 6376)

Add threshold Languages for the Change NOA - IPV Sanctioned 3rd Time with
reason code A395C (Snippet ID - 6255)

Add threshold Languages for the Change NOA — Cooperated w/Child Supt
Req with reason code A764C (Snippet ID - 6375)

Add threshold Languages for the CW_CH_MESSAGE1 Message Fragment
(Snippet ID - 5034)

Add threshold Languages for the CW_CH_MESSAGE8 Message Fragment
(Snippet ID - 5142)

Add threshold Languages for the CW_CH_MESSAGE4 Message Fragment
(Snippet ID - 5071)

Add threshold Languages for the CW_CH_ACTIONS Action Fragment (Snippet
ID - 4071)

Add threshold Languages for the CW_CH_ACTION7 Action Fragment (Snippet
ID - 4073)

Add threshold Languages for the BUDGT_CW_RC_NA200 Budget Fragment
(Snippet ID - 1291)

1.4 Assumptions

1.

2.
3.

The triggering conditions of the NOA Fragments for Threshold Generation
remain the same and are not being updated.

The NOA template remains the same and is not being updated.

The existing variable population is not being updated with this effort.

2 RECOMMENDATIONS

2.1

Add threshold Languages for the HH-Size Increased with reason code
A751C.

2.1.1 Overview

Add threshold languages for HH-Size Increased reason Fragment in
CalSAWS.
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2.1.2

213

214

Reason Fragment Name and ID: CW_CH_HH_SIZE_INCR_A751 (Fragment
ID: 6365)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

Form/NOA Verbiage
Add HH-Size Increased reason NOA fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.2 Add threshold Languages for the Recoupment Begin with reason code

Ab629C.

2.2.1

222

Overview

Add threshold languages for Recoupment Begin reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_CH_RECOUPMENT_BEGIN_A629
(Fragment ID: 6319)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKSs

Current Action Type: Change

Existing Languages: English, Spanish

Form/NOA Verbiage
Add Recoupment Begin reason NOA fragments in Threshold languages.

Add Threshold languages: Chinese, Russian, Viethamese
NOA Mockups/Examples: Supporting Documents #1
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223

224

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.3 Add threshold Languages for the No Change in Benefits Added with reason
code A625C.

2.3.1

23.2

233

234

Overview
Add threshold languages for the No Chng in Bnfits Mid-Period reason
Fragment in CalSAWS.

Reason Fragment Name and ID: CW_CH_NO_CHNG_BNFTS_ADDED_A625
(Fragment ID: 6318)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

Form/NOA Verbiage

Add No Chng in Bnfits Add Nxt Qrtr reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.
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2.4 Add threshold Languages for the RFSD to Coop with DA Chld Sprt with
reason code A330C.

2.4.1 Overview

Add threshold languages for the RFSD TO COOP WITH DA CHLD SPRT
reason Fragment in CalSAWS.

Reason Fragment Name and ID:
CW_CH_NOT_COMPLY_WITH_CS_PROCESS_A330 (Fragment ID: 6233)
State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.4.2 Form/NOA Verbiage

Add RFSD TO COOP WITH DA CHLD SPRT reason NOA fragments in
Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.4.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.4.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.5 Add threshold Languages for the Approved: Pregnancy Spl Needs with
reason code A875C.

2.5.1 Overview

Add threshold languages for APPROVED: PREGNANCY SPL NEEDS reason
Fragment in CalSAWS.

Reason Fragment Name and ID: CW_CH_PREGNANCY_SPL_NEED_A875
(Fragment ID: 6400)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change
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2.5.2

253

254

Existing Languages: English, Spanish

Form/NOA Verbiage

Add APPROVED: PREGNANCY SPL NEEDS reason NOA fragments in
Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.6 Add threshold Languages for the No Longer Penalized: Chid Supt with
reason code A763C.

2.6.1

2.6.2

Overview

Add threshold languages for NO LONGER PENALIZED: CHLD SUPT reason
Fragment in CalSAWS.

Reason Fragment Name and ID: CW_CH_NO_LONGER_PNLTY_CS_A763
(Fragment ID: 6374)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKSs

Current Action Type: Change

Existing Languages: English, Spanish

Form/NOA Verbiage

Add NO LONGER PENALIZED: CHLD SUPT reason NOA fragments in
Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1
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2.6.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.6.4 Form/NOA Generation Conditions

No updates to existing trigger conditions.

2.7 Add threshold Languages for the PERMANENTLY ABSENT FROM HOME with
reason code A322C.

2.7.1

2.7.2

273

2.7.4

Overview
Add threshold languages for PERMANENTLY ABSENT FROM HOME reason
Fragment in CalSAWS.

Reason Fragment Name and ID: CW_CH_PERM_ABS_HOME_A322
(Fragment ID: 6226)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

Form/NOA Verbiage

Add PERMANENTLY ABSENT FROM HOME reason NOA fragments in
Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.
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2.8 Add threshold Languages for the Preg Ended Prior to Pay Month with reason
code A803C.

2.8.1

2.8.2

2.8.3

2.8.4

Overview

Add threshold languages for PREG ENDED PRIOR TO PAY MONTH reason
Fragment in CalSAWS.

Reason Fragment Name and ID:
CW_CH_PREG_END_PRIOR_PAY_MONTH_A803 (Fragment ID: 6390)
State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026))

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

Form/NOA Verbiage

Add PREG ENDED PRIOR TO PAY MONTH reason NOA fragments in
Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.9 Add threshold Languages for the Rfsd to Assign Child Suprt Ris with reason
code A329C.

2.9.1

Overview

Add threshold languages for RFSD TO ASSIGN CHLD SUPRT RTS reason
Fragment in CalSAWS.

Reason Fragment Name and ID: CW_CH_CHILD_SUPP_SERV_RFSD_A329
(Fragment ID: 6231)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKSs

Current Action Type: Change
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Existing Languages: English, Spanish

2.9.2 Form/NOA Verbiage

Add RFSD TO ASSIGN CHLD SUPRT RTS reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.9.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.9.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.10 Add threshold Languages for the S$SI Recipient with reason code A725C.

2.10.1 Overview

Add threshold languages for SSI RECIPIENT Added reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_CH_HHOLD_RCVNG_SSI_A725
(Fragment ID: 6363)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026))

Current Program(s): CalWORKSs

Current Action Type: Change

Existing Languages: English, Spanish

2.10.2Form/NOA Verbiage
Add SSI RECIPIENT reason NOA fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.10.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.
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2.10.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.11 Add threshold Languages for the Non-Exempt to Exempt MAP with reason
code A756C.

2.11.1 Overview

Add threshold languages for NON-EXEMPT TO EXEMPT MAP reason
Fragment in CalSAWS.

Reason Fragment Name and ID:
CW_CH_NONEXEMPT_TO_EXEMPT_MAP_A756 (Fragment ID: 6369)
State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKSs

Current Action Type: Change

Existing Languages: English, Spanish

2.11.2Form/NOA Verbiage

Add NON-EXEMPT TO EXEMPT MAP reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.11.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.11.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.12 Add threshold Languages for the SSA Income Increased with reason code
A769C.

2.12.1 Overview

Add threshold languages for SSA INCOME INCREASED reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_CH_SSA_INCOME_INCR_A769
(Fragment ID: 6378)

21



State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)
Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.12.2Form/NOA Verbiage

Add SSA INCOME INCREASED reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.12.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.12.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.13 Add threshold Languages for the Convicted Fleeing Felon CW with reason
code A332C.

2.13.1 Overview

Add threshold languages for CONVICTED FLEEING FELON CW reason
Fragment in CalSAWS.

Reason Fragment Name and ID:
CW_CH_CONVICTED_FLEEING_FELONY_A332 (Fragment ID: 6236)
State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.13.2Form/NOA Verbiage

Add CONVICTED FLEEING FELON CW reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1
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2.13.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.13.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.14 Add threshold Languages for the Foster Care Recipient with reason code
A713C.

2.14.1 Overview
Add threshold languages for FOSTER CARE RECIPIENT reason Fragment in
CalSAWS.

Reason Fragment Name and ID:
CW_CH_RCPNT_UNDER_FOSTER_CARE_A713 (Fragment ID: 6356)
State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.14.2 Form/NOA Verbiage

Add FOSTER CARE RECIPIENT reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.14.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.14.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.
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2.15 Add threshold Languages for the CW22 Not Received with reason code
A398C.

2.15.1 Overview

Add threshold languages for CW22 NOT RECEIVED reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_CH_SAR22_NOT_RECEIVED_A398
(Fragment ID: 6257)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKSs

Current Action Type: Change

Existing Languages: English, Spanish

2.15.2Form/NOA Verbiage
Add CW22 NOT RECEIVED reason NOA fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.15.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.15.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.16 Add threshold Languages for the Exempt to Non-Exempt MAP with reason
code A757C.

2.16.1 Overview

Add threshold languages for EXEMPT TO NON-EXEMPT MAP reason
Fragment in CalSAWS.

Reason Fragment Name and ID:
CW_CH_EXEMPT_TO_NONEXEMPT_MAP_A757 (Fragment ID: 6370)
State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change
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Existing Languages: English, Spanish

2.16.2Form/NOA Verbiage

Add EXEMPT TO NON-EXEMPT MAP reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.16.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.16.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.17 Add threshold Languages for the Chng of DR Payments with reason code
A775C.

2.17.1 Overview

Add threshold languages for Chng of DR Payments reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_CH_CHANGE_DR_PAYMENT_A775
(Fragment ID: 6380)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKSs

Current Action Type: Change

Existing Languages: English, Spanish

2.17.2Form/NOA Verbiage

Add Chng of DR Payments reason NOA fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.17.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.
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2.17.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.18 Add threshold Languages for the Immunization Verif Received with reason
code A759C.

2.18.1 Overview

Add threshold languages for IMMUNIZATION VERIF RECEIVED reason
Fragment in CalSAWS.

Reason Fragment Name and ID: CW_CH_IMMNZTN_VERIF_RCVD_A759
(Fragment ID: 6372)

State Form/NOA: M40-1058B (7/98)

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.18.2Form/NOA Verbiage

Add IMMUNIZATION VERIF RECEIVED reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.18.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.18.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.19 Add threshold Languages for the IPV Sanctioned 1st Time with reason code
A393C.

2.19.1 Overview

Add threshold languages for IPV SANCTIONED 1ST TIME reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_CH_IPV_SNCTN_FIRST_TIME_A393
(Fragment ID: 6251)
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State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)
Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.19.2Form/NOA Verbiage

Add IPV SANCTIONED 1ST TIME reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.19.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.19.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.20 Add threshold Languages for the Unverified: Citizenship with reason code
A005C.

2.20.1 Overview

Add threshold languages for Unverified: Citizenship reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_CH_CTZN_VERIF_PEN_AQ005
(Fragment ID: 6188)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.20.2 Form/NOA Verbiage
Add Unverified: Citizenship reason NOA fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1
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2.20.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.20.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.21 Add threshold Languages for Deceased HH Member with reason code
A758C.

2.21.1 Overview
Add threshold languages for Deceased HH Member reason Fragment in
CalSAWS.

Reason Fragment Name and ID:
CW_CH_AID_CHNG_DUE_TO_INDIV_DEATH_A758 (Fragment ID: 6371)
State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026))

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.21.2Form/NOA Verbiage

Add Deceased HH Member reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.21.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.21.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.
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2.22 Add threshold Languages for the Parole/Probation Violation with reason
code A333C.

2.22.1 Overview

Add threshold languages for Parole/Probation Violation reason Fragment
in CalSAWS.

Reason Fragment Name and ID: CW_CH_PAROLE_VIOL_A333 (Fragment
ID: 6238)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.22.2 Form/NOA Verbiage

Add Parole/Probation Violation reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.22.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.22.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.23 Add threshold Languages for the Thrp Diet Spl Needs End with reason code
A815C.

2.23.1 Overview

Add threshold languages for Thrp Diet Spl Needs End Reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_CH_THRPTC_DIET_AID_END_A815
(Fragment ID: 6391)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change
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Existing Languages: English, Spanish

2.23.2Form/NOA Verbiage
Add Term: Thrp Diet Spl Needs reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.23.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.23.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.24 Add threshold Languages for the Non-Citizen Pending Verif with reason
code A006C.

2.24.1 Overview

Add threshold languages for Non-Citizen Pending Verif reason Fragment
in CalSAWS.

Reason Fragment Name and ID: CW_CH_NONCTZN_VERIF_PEND_A006
(Fragment ID: 6190)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.24.2 Form/NOA Verbiage

Add Non-Citizen Pending Verif reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1
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2.24.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.24.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.25 Add threshold Languages for the Excluded CAPI Participant with reason
code Aé47C.

2.25.1 Overview

Add threshold languages for Excluded CAPI Participant reason Fragment
in CalSAWS.

Reason Fragment Name and ID:
CW_CH_CAPI_PARTICIPANT_EXCLUDE_A647 (Fragment ID: 6330)
State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.25.2 Form/NOA Verbiage
Add Excluded CAPI Participant NOA fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.25.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.25.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.
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2.26 Add threshold Languages for the MP Case Payee Changed with reason
code A766C.

2.26.1 Overview

Add threshold languages for MP Case Payee Changed Reason Fragment
in CalSAWS.

Reason Fragment Name and ID: CW_CH_MP_PAYEE_CHANGE_A766
(Fragment ID: 6376)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.26.2Form/NOA Verbiage

Add MP Case Payee Changed reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.26.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.26.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.27 Add threshold Languages for the IPV Sanctioned 3rd Time with reason code
A395C.

2.27.1 Overview

Add threshold languages for IPV Sanctioned 3rd Time reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_CH_IPV_SNCTN_THIRD_TIME_A395
(Fragment ID: 6255)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change
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Existing Languages: English, Spanish

2.27.2 Form/NOA Verbiage
Add IPV Sanctioned 3rd Time reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.27.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.27.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.28 Add threshold Languages for the Cooperated w/Child Supt Req with reason
code A764C.

2.28.1 Overview

Add threshold languages for Cooperated w/Child Supt Req reason
Fragment in CalSAWS.

Reason Fragment Name and ID: CW_CH_COOP_WITH_CS_REQ_A764
(Fragment ID: 6375)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.28.2 Form/NOA Verbiage

Add Cooperated w/Child Supt Req reason NOA fragments in Threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1
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2.28.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.28.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.29 Add threshold Languages for the CW_CH_MESSAGE1 Message Fragment.

2.29.1 Overview

Add threshold languages for CW_CH_MESSAGET Fragment in CalSAWS.

Message Fragment Name and ID: CW_CH_MESSAGE]1 (Fragment ID: 5034)
Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish, Armenian, Cambodian, Chinese,
Korean, Russian, Spanish, Tagalog, & Viethamese

2.29.2Form/NOA Verbiage

Add CW_CH_MESSAGET Message fragments in Threshold languages.
Add Threshold languages: Arabic, Farsi, Hmong, and Lao
NOA Mockups/Examples: Supporting Documents #1

2.29.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.29.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.30 Add threshold Languages for the CW_CH_MESSAGE8 Message Fragment.

2.30.1 Overview
Add threshold languages for CW_CH_MESSAGES8 Fragment in CalSAWS.

Message Fragment Name and ID: CW_CH_MESSAGES8 (Fragment ID: 5142)
Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)
Current Program(s): CalWORKs

34



Current Action Type: Change
Existing Languages: English, Spanish

2.30.2 Form/NOA Verbiage
Add CW_CH_MESSAGE8 Message fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.30.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.30.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.31 Add threshold Languages for the CW_CH_MESSAGE4 Message Fragment.

2.31.1 Overview
Add threshold languages for CW_CH_MESSAGE4 Fragment in CalSAWS.

Message Fragment Name and ID: CW_CH_MESSAGE4 (Fragment ID: 5071)
Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.31.2Form/NOA Verbiage
Add CW_CH_MESSAGE4 Message fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.31.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.
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2.31.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.32 Add threshold Languages for the CW_CH_ACTIONS Action Fragment.

2.32.1 Overview
Add threshold languages for CW_CH_ACTIONS Fragment in CalSAWS.

Message Fragment Name and ID: CW_CH_ACTIONS (Fragment ID: 4071)
Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Change

Existing Languages: English, Spanish

2.32.2Form/NOA Verbiage
Add CW_CH_ACTIONS Action fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese,
Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese

NOA Mockups/Examples: Supporting Documents #1

2.32.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.32.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.33 Add threshold Languages for the CW_CH_ACTION7 Action Fragment.

2.33.1 Overview
Add threshold languages for CW_CH_ACTION7 Fragment in CalSAWS.

Message Fragment Name and ID: CW_CH_ACTION7 (Fragment ID: 4073)
Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKSs

Current Action Type: Change

Existing Languages: English, Spanish
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2.33.2Form/NOA Verbiage
Add CW_CH_ACTION7 Action fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Vietnamese
NOA Mockups/Examples: Supporting Documents #1

2.33.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.33.4Form/NOA Generation Conditions
No updates to existing frigger conditions.

2.34 Add threshold Languages for the BUDGT_CW_RC_NA200 Budget Fragment.

2.34.1 Overview

Add threshold languages for BUDGT_CW_RC_NA200 Fragment in
CalSAWS.

Message Fragment Name and ID: BUDGT_CW_RC_NA200 (Fragment ID:
1291)

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)
Current Program(s): CalWORKs
Existing Languages: English, Spanish

2.34.2 Form/NOA Verbiage
Add BUDGT_CW_RC_NA200 Budget fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Vietnamese
NOA Mockups/Examples: Supporting Documents #1

2.34.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.34.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.
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3 SUPPORTING DOCUMENTS

Number Functional Area Description Attachment
1. Correspondence | NA 290 NOA Change Fragments_Verbiage.xlsx
Fragments BUDGT_CW_RC_NAZ200.zip

4 REQUIREMENTS

4.1 Project Requirements

REQ # REQUIREMENT TEXT How Requirement Met

2.18.3.3 The LRS shall produce various nofices, | A751C, A629C, A625C, A330C,
CAR-1239 | NOAs, forms, lefters, stuffers, and flyers, | A875C, A763C, A322C, A803C,
including: A329C, A725C, A756C, A769C,

a. Appointment notices; A332C, A713C, A398C, A757C,

b. RedeDenial, Recertification, and/or A775C, A759C, A393C, AOOSC,

Annual Agreement notices and forms; A758C, A333C, A815C, AQ06C,
A647C, A766C, A395C, A764C,

C. O’fher scheduling no’ri.ces (e.g. A394C, AO47C. A110C Reason
quality control, GR hearings, and Codes are added in available

appeals); threshold languages.
d. Periodic reporting noftices;

e. Contact letters;

f. Notices informing the applicant,
participant, caregiver, sponsor or
authorized representative of a
change in worker, telephone hours or
Local Office Site;

g. Information notices and stuffers;

h. Case-specific verification/referral
forms;

i. GR Vendor notices;

k. Court-mandated notices, including
Balderas notices;

l. SSIAP appointment noftices;
m. Withdrawal forms;
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1 OVERVIEW

The purpose of this change is to Add Approval NOA Fragments in Threshold Languages
for CalWORKs NOA Fragment Generation (NA 290).

1.1 Current Design

Not all NOAs generate in all Threshold Languages (Arabic, Armenian, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Spanish, Tagalog, Vietnamese).

1.2 Requests

1.

Add threshold Languages for the Partial Approval - Did not comply with WTW
program with reason code A635A (Snippet ID - 6321).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Viethamese.

Add threshold Languages for the Partial Approval - HH member receiving
SSI/SSP with reason code A725A (Snippet ID - 6364).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold Languages for the Approved CW Less Imdt Need with reason
code A247A (Snippet ID - 6217).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for the Partial Approval - RFSD To Assign Child Suprt
Rts with a reason code A329A (Snippet ID - 6232).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for the ICT Approved with a reason code A885A
(Snippet ID - 7523).

Languages Include: Arabic, Armenian, Cambodian, Farsi, Hmong, Korean,
Lao, Russian and Tagalog.

Add threshold languages for the Partial Approval - Not Meeting Child Age
Rule with a reason code A361A (Snippet ID - 6242).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for the Less Imdt Need Due to Income with a reason
code A243A (Snippet ID - 6214).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for the Partial Approval — Person(s) Receiving Cash
Aid with a reason code A39%9A (Snippet ID - 6258).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for the Partial Approval - Convicted Fleeing Felon
CW with areason code A332A (Snippet ID - 6237).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.



10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21

22.

Add threshold languages for the Partial Approval - IPV Sanctioned 1st Time
with a reason code A393A (Snippet ID - 6252).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Viethamese.

Add threshold languages for the Partial Approval - Parole/Probation Violation
with a reason code A333A (Snippet ID - 6239).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for the Approved: Thrp Diet Spl Need with a reason
code A877A (Snippet ID - 6401).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for the Partial Approval - Excluded CAPI Participant
with a reason code Aé647A (Snippet ID - 6331).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for the Partial Approval - IPV Sanctioned 2nd Time
with a reason code A3%94A (Snippet ID - 6254).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for the Partial Approval - IPV Sanctioned 3rdTime
with a reason code A395A (Snippet ID - 6256).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for the Approved: Housekeeping Spl Nds with a
reason code A880A (Snippet ID - 6404).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for the Partial Approval - Child of FC Recipient with a
reason code A110A (Snippet ID - 7771).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for CW_AP_NOA_TYPE (Snippet ID - 3105)
Languages Include: Arabic, Farsi, Hmong, Lao.

languages for the CW_AP_MESSAGET1 (Snippet ID - 5035).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for the CW_AP_MESSAGES3 (Snippet ID - 5045).
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

. Add threshold languages for the CW_AP_ACTIONS (Snippet ID - 4067).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

Add threshold languages for the CW_AP_ACTIONZ2 (Snippet ID - 4033).
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.



23.

24,

Add threshold languages for the BUDGT_HA_AP_TEMP (Snippet ID - 909).
Languages Include: Arabic, Farsi, Hmong, Lao.

Add threshold languages for the CW_AP_ACTIONT (Snippet ID - 4031).
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

1.3 Overview of Recommendations

1.

2.

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.
20.

21

Add threshold Languages for the Partial Approval - Did not comply with WTW
program with reason code A635A (Snippet ID - 6321).

Add threshold Languages for the Partial Approval - HH member receiving
SSI/SSP with a reason code A725A (Snippet ID - 6364).

Add threshold Languages for the Approved CW Less Imdt Need Approved
with a reason code A247A (Snippet ID - 6217).

Add threshold languages for the Partial Approval - RFSD To Assign Child Suprt
Rts with a reason code A329A (Snippet ID - 6232).

Add threshold languages for the ICT Approved with a reason code A885A
(Snippet ID - 7523).

Add threshold languages for the Partial Approval - Not Meeting Child Age
Rule with a reason code A361A (Snippet ID - 6242).

Add threshold languages for the Less Imdt Need Due to Income with a reason
code A243A (Snippet ID - 6214).

Add threshold languages for the Partial Approval — Person(s) Receiving Cash
Aid with a reason code A399A (Snippet ID - 6258).

Add threshold languages for the Partial Approval - Convicted Fleeing Felon
CW with areason code A332A (Snippet ID - 6237).

Add threshold languages for the Partial Approval - IPV Sanctioned 1st Time
with a reason code A393A (Snippet ID - 6252).

Add threshold languages for the Partial Approval - Parole/Probation Violation
with a reason code A333A (Snippet ID - 6239).

Add threshold languages for the Approved: Thrp Diet Spl Need with a reason
code A877A (Snippet ID - 6401).

Add threshold languages for the Partial Approval - Excluded CAPI Participant
with a reason code Aé47A (Snippet ID - 6331).

Add threshold languages for the Partial Approval - IPV Sanctioned 2nd Time
with a reason code A3%94A (Snippet ID - 6254).

Add threshold languages for the Partial Approval - IPV Sanctioned 3rdTime
with a reason code A395A (Snippet ID - 6256).

Add threshold languages for the Approved: Housekeeping Spl Nds with a
reason code A880A (Snippet ID - 6404).

Add threshold languages for the Partial Approval - Child of FC Recipient with a
reason code AT10A (Snippet ID - 7771).

Add threshold languages for CW_AP_NOA_TYPE (Snippet ID - 3105).

Add threshold languages for the CW_AP_MESSAGET1 (Snippet ID - 5035).

Add threshold languages for the CW_AP_MESSAGES (Snippet ID - 5045).

. Add threshold languages for the CW_AP_ACTIONS (Snippet ID - 4067).
22.
23.

Add threshold languages for the CW_AP_ACTION2 (Snippet ID - 4033).
Add threshold languages for the BUDGT_HA_AP_TEMP (Snippet ID - 909).
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24. Add threshold languages for the CW_AP_ACTIONI1 (Snippet ID - 4031).

1.4 Assumptions

1. The triggering conditions of the NOA Fragments for Threshold Generation
remain the same and are not being updated.

2. The NOA template remains the same and is not being updated.

3. The existing variable population is not being updated with this effort.
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2 RECOMMENDATIONS

2.1 Add threshold Languages for the Partial Approval - Did not comply with
WTW program with reason code A635A.

2.1.1 Overview

Add threshold languages for CW_AP_SANCTION_GAIN_INTAKE_A635 NOA
reason Fragments in CalSAWS.

Reason Fragment Name and ID: CW_AP_SANCTION_GAIN_INTAKE_A635
(Fragment ID: 6321)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

2.1.2 Form/NOA Verbiage

Add Sanctioned: WTW Intake fragments in Threshold languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.

NOA Mockups/Examples: Supporting Documents #1

2.1.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.1.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.2 Add threshold Languages for the Partial Approval - HH member receiving
SS1/SSP with reason code A725A.

2.2.1 Overview

Add threshold languages for CW_AP_HHOLD_RCVNG_SSI_A725 NOA
reason Fragments in CalSAWS.
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Reason Fragment Name and ID: CW_AP_HHOLD_RCVNG_SSI_A725
(Fragment ID: 6364)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

2.2.2 Form/NOA Verbiage

Add CW_AP_HHOLD_RCVNG_SSI_A725 fragments in Threshold languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.

NOA Mockups/Examples: Supporting Documents #1

2.2.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.2.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.3 Add threshold Languages for the Approved CW Less Imdt Need Approved
with a reason code A247A.

2.3.1 Overview

Add threshold languages for CW_AP_IMM_NEED_ISSUED_A247 NOA
reason Fragments in CalSAWS.

Reason Fragment Name and ID: CW_AP_IMM_NEED_ISSUED_A247
(Fragment ID: 6217)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

13



Include NA Back 9: Yes

Existing Languages: English, Spanish

2.3.2 Form/NOA Verbiage

Add CW_AP_IMM_NEED_ISSUED_A247 fragments in Threshold languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.

NOA Mockups/Examples: Supporting Documents #1

2.3.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.3.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.4 Add threshold languages for the Partial Approval - RFSD To Assign Child
Suprt Ris with a reason code A329A.

2.4.1 Overview

Add threshold languages for CW_AP_CHILD_SUPP_SERV_RFSD_A329 NOA
reason Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_CHILD_SUPP_SERV_RFSD_A329
(Fragment ID: 6232)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

2.4.2 Form/NOA Verbiage
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243

244

Add CW_AP_CHILD_SUPP_SERV_RFSD_A329 NOA fragments in Threshold
languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.
NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.5 Add threshold languages for the ICT Approved with a reason code A885A.

2.5.1

25.2

Overview

Add threshold languages for CW_AP_ICT_CW_APPR_A885A NOA reason
Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_ICT_CW_APPR_A885A (Fragment ID:
7523)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish, Chinese and Viethamese.

Form/NOA Verbiage

Add CW_AP_ICT_CW_APPR_AB885A fragments in Threshold languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Farsi, Hmong,
Korean, Lao, Russian and Tagalog.

NOA Mockups/Examples: Supporting Documents #1
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2.5.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.5.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.6 Add threshold languages for the Partial Approval - Not Meeting Child Age
Rule with a reason code A361A.

2.6.1 Overview

Add threshold languages for CW_AP_CHILD_AGE_RULE_VIOL_A361 NOA
reason Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_CHILD_AGE_RULE_VIOL_A341
(Fragment ID: 6242)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

2.6.2 Form/NOA Verbiage

Add CW_AP_CHILD_AGE_RULE_VIOL_A361 fragments in Threshold
languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.

NOA Mockups/Examples: Supporting Documents #1

2.6.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.6.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.
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2.7 Add threshold languages for the Less Imdt Need Due to Income with a
reason code A243A.

2.7.1

2.7.2

273

2.7.4

Overview

Add threshold languages for CW_AP_FULL_IMM_NEED_DEN_A243 NOA
reason Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_FULL_IMM_NEED_DEN_A243
(Fragment ID: 6214)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

Form/NOA Verbiage

Add CW_AP_FULL_IMM_NEED_DEN_A243 NOA fragments in Threshold
languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.
NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.
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2.8 Add threshold languages for the Partial Approval - Person(s) Receiving
Cash Aid with a reason code A399A.

2.8.1 Overview

Add threshold languages for CW_AP_PERS_RCVNG_CASH_AID_A399 NOA
reason Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_PERS_RCVNG_CASH_AID_A399
(Fragment ID: 6258)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

2.8.2 Form/NOA Verbiage

Add CW_AP_PERS_RCVNG_CASH_AID_A399 fragments in Threshold
languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.

NOA Mockups/Examples: Supporting Documents #1

2.8.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.8.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.9 Add threshold languages for the Partial Approval - Convicted Fleeing Felon
CW with a reason code A332A.

2.9.1 Overview

Add threshold languages for CW_AP_CONVICTED_FLEEING_FELONY_A332
NOA reason Fragments in CalSAWS.
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Title Fragment Name and ID: CW_AP_CONVICTED_FLEEING_FELONY_A332
(Fragment ID: 6237)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

2.9.2 Form/NOA Verbiage

Add CW_AP_CONVICTED_FLEEING_FELONY_A332 NOA fragments in
Threshold languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.

NOA Mockups/Examples: Supporting Documents #1

2.9.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.9.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.10 Add threshold languages for the Partial Approval - IPV Sanctioned 1st Time
with a reason code A393A.

2.10.1 Overview

Add threshold languages CW_AP_IPV_SNCTN_FIRST_TIME_A393 NOA
reason Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_IPV_SNCTN_FIRST_TIME_A393
(Fragment ID: 6252)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval
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Currently Repeatable: No
Include NA Back 9: Yes
Existing Languages: English, Spanish

2.10.2Form/NOA Verbiage

Add CW_AP_IPV_SNCTN_FIRST_TIME_A393 fragments in Threshold
languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.
NOA Mockups/Examples: Supporting Documents #1

2.10.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.10.4 Form/NOA Generation Conditions
No updates to existing trigger conditions

2.11 Add threshold languages for the Partial Approval - Parole/Probation
Violation with a reason code A333A.

2.11.1 Overview

Add threshold languages for CW_AP_PAROLE_VIOL_A333 NOA reason
Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_PAROLE_VIOL_A333 (Fragment ID:
6239)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)
Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

2.11.2Form/NOA Verbiage
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Add CW_AP_PAROLE_VIOL_A333 NOA fragments in Threshold languages.
Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,

Hmong, Korean, Lao, Russian, Tagalog and Viethamese.
NOA Mockups/Examples: Supporting Documents #1

2.11.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.11.4 Form/NOA Generation Conditions
No updates to existing trigger conditions

2.12 Add threshold languages for the Approved: Thrp Diet Spl Need with a
reason code A877A.

2.12.1 Overview

Add threshold languages for CW_AP_RECURRING_SPL_NEED_A877 NOA
reason Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_RECURRING_SPL_NEED_A877
(Fragment ID: 6401)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

2.12.2 Form/NOA Verbiage

Add CW_AP_RECURRING_SPL_NEED_A877 fragments in Threshold
languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.
NOA Mockups/Examples: Supporting Documents #1
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2.12.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.12.4 Form/NOA Generation Conditions
No updates to existing trigger condition.

2.13 Add threshold languages for the Partial Approval - Excluded CAPI
Participant with a reason code Aé47A.

2.13.1 Overview

Add threshold languages CW_AP_CAPI_PARTICIPANT_EXCLUDE_A647
NOA reason Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_CAPI_PARTICIPANT_EXCLUDE_A647
(Fragment ID: 6331)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

2.13.2Form/NOA Verbiage

Add CW_AP_CAPI_PARTICIPANT_EXCLUDE_A647 fragments in Threshold
languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.
NOA Mockups/Examples: Supporting Documents #1

2.13.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.13.4 Form/NOA Generation Conditions
No updates to existing trigger conditions
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2.14 Add threshold languages for the Partial Approval - IPV Sanctioned 2nd Time
with a reason code A3%94A.

2.14.1 Overview

Add threshold languages for CW_AP_IPV_SNCTN_SCND_TIME_A394 NOA
reason Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_IPV_SNCTN_SCND_TIME_A394
(Fragment ID: 6254)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

2.14.2 Form/NOA Verbiage

Add CW_AP_IPV_SNCTN_SCND_TIME_A394 fragments in Threshold
languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.
NOA Mockups/Examples: Supporting Documents #3

2.14.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.14.4 Form/NOA Generation Conditions
No updates to existing trigger conditions

2.15 Add threshold languages for the Partial Approval - IPV Sanctioned 3rd Time
with a reason code A395A.

2.15.1 Overview

Add threshold languages for CW_AP_IPV_SNCTN_THIRD_TIME_A395 NOA
reason Fragments in CalSAWS.
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Title Fragment Name and ID: CW_AP_IPV_SNCTN_THIRD_TIME_A395
(Fragment ID: 6256)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

2.15.2Form/NOA Verbiage

Add CW_AP_IPV_SNCTN_THIRD_TIME_A395 fragments in Threshold
languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethnamese.
NOA Mockups/Examples: Supporting Documents #3

2.15.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.15.4 Form/NOA Generation Conditions
No updates to existing trigger conditions

2.16 Add threshold languages for the Approved: Housekeeping Spl Nds with a
reason code A880A.

2.16.1 Overview

Add threshold languages for CW_AP_HOUSEKEEPING_SPL_NDS_A880 NOA
reason Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_HOUSEKEEPING_SPL_NDS_A880
(Fragment ID: 6404)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval
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Currently Repeatable: No
Include NA Back 9: Yes
Existing Languages: English, Spanish

2.16.2Form/NOA Verbiage

Add MC MAGI-D NOA fragments in Threshold languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.
NOA Mockups/Examples: Supporting Documents #1

2.16.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.16.4 Form/NOA Generation Conditions
No updates to existing trigger conditions

2.17 Add threshold languages for the Partial Approval - Child of FC Recipient
with a reason code A110A.

2.17.1 Overview

Add threshold languages for CW_AP_CHILD_OF_FC_KG_RECIPIENT NOA
reason Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_CHILD_OF_FC_KG_RECIPIENT
(Fragment ID: 7771)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

2.17.2Form/NOA Verbiage

Add CW_AP_CHILD_OF_FC_KG_RECIPIENT fragments in Threshold
languages.

25



Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.
NOA Mockups/Examples: Supporting Documents #1

2.17.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.17.4 Form/NOA Generation Conditions
No updates to existing trigger conditions

2.18 Add threshold languages for the CW_AP_NOA_TYPE.

2.18.1 Overview
Add threshold languages for CW_AP_NOA_TYPE Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_NOA_TYPE (Fragment ID: 3105)
Current Program(s): CalWORKs
Current Action Type: Approval

Existing Languages: English, Spanish, Armenian, Cambodian, Chinese,
Korean, Russian, Tagalog and Vietnamese.

2.18.2Form/NOA Verbiage

Add CW_AP_NOA_TYPE fragments in Threshold languages.

Add Threshold languages: Arabic, Farsi, Hmong and Lao.
NOA Mockups/Examples: Supporting Documents #1

2.18.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.18.4 Form/NOA Generation Conditions
No updates to existing trigger conditions
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2.19 Add threshold languages for the CW_AP_MESSAGET1.

2.19.1 Overview
Add threshold languages for CW_AP_MESSAGE1 Fragments in CalSAWS.
Title Fragment Name and ID: CW_AP_MESSAGE1 (Fragment ID: 5035)

Current Program(s): CalWORKs
Current Action Type: Approval

Existing Languages: English, Spanish.
2.19.2Form/NOA Verbiage

Add CW_AP_MESSAGE]1 fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Lao, Russian, Korean, Tagalog and Viethamese.
NOA Mockups/Examples: Supporting Documents #1

2.19.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.19.4 Form/NOA Generation Conditions
No updates to existing trigger conditions

2.20 Add threshold languages for the CW_AP_MESSAGES3.

2.20.1 Overview
Add threshold languages for CW_AP_MESSAGE3 Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_MESSAGE3 (Fragment ID: 5045)
Current Program(s): CalWORKs
Current Action Type: Approval

Existing Languages: English, Spanish.
2.20.2 Form/NOA Verbiage
Add CW_AP_MESSAGES fragments in Threshold languages.
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Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Lao, Russian, Korean, Tagalog and Vietnamese.
NOA Mockups/Examples: Supporting Documents #3

2.20.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.20.4 Form/NOA Generation Conditions
No updates to existing trigger conditions

2.21 Add threshold languages for the CW_AP_ACTIONS3.

2.21.1 Overview
Add threshold languages for CW_AP_ACTION3 Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_ACTIONS3 (Fragment ID: 4067)
Current Program(s): CalWORKs
Current Action Type: Approval

Existing Languages: English, Spanish.
2.21.2Form/NOA Verbiage

Add CW_AP_ACTIONS fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Lao, Russian, Korean, Tagalog and Vietnamese.
NOA Mockups/Examples: Supporting Documents #3

2.21.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.21.4 Form/NOA Generation Conditions
No updates to existing trigger conditions
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2.22 Add threshold languages for the CW_AP_ACTION2.

2.22.1 Overview
Add threshold languages for CW_AP_ACTION2 Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_ACTION2 (Fragment ID: 4033)
Current Program(s): CalWORKs
Current Action Type: Approval

Existing Languages: English, Spanish.
2.22.2 Form/NOA Verbiage

Add CW_AP_ACTION2 fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Lao, Russian, Korean, Tagalog and Viethamese.
NOA Mockups/Examples: Supporting Documents #3

2.22.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.22.4 Form/NOA Generation Conditions
No updates to existing trigger conditions

2.23 Add threshold languages for the BUDGT_HA_AP_TEMP.

2.23.1 Overview
Add threshold languages for BUDGT_HA_AP_TEMP Fragments in CalSAWS.
Title Fragment Name and ID: BUDGT_HA_AP_TEMP (Fragment ID: 909)

Current Program(s): CalWORKs
Current Action Type: Approval

Existing Languages: English, Spanish, Armenian, Cambodian, Chinese,
Korean, Russian, Tagalog and Vietnamese.

2.23.2 Form/NOA Verbiage
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Add BUDGT_HA_AP_TEMP fragments in Threshold languages.
Update Threshold languages: NA

Add Threshold languages: Arabic, Farsi, Hmong and Lao.
NOA Mockups/Examples: Supporting Documents #1

2.23.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.23.4 Form/NOA Generation Conditions
No updates to existing trigger conditions

2.24 Add threshold languages for the CW_AP_ACTIONT.

2.24.1 Overview
Add threshold languages for CW_AP_ACTION1 Fragments in CalSAWS.

Title Fragment Name and ID: CW_AP_ACTIONI1 (Fragment ID: 4031)
Current Program(s): CalWORKSs
Current Action Type: Approval

Existing Languages: English, Spanish.
2.24.2 Form/NOA Verbiage

Add CW_AP_ACTIONT fragments in Threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Lao, Russian, Korean, Tagalog and Vietnamese.
NOA Mockups/Examples: Supporting Documents #1

2.24.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English and Spanish
forms for existing population logic.

2.24.4 Form/NOA Generation Conditions
No updates to existing trigger conditions
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3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1. Correspondence | Approval NOA Fragments Fragments_Verbiage.xlsx

4 REQUIREMENTS

4.1 Project Requirements

REQ # REQUIREMENT TEXT How Requirement Met

2.18.3.3 The LRS shall produce various notices, | A635A, A725A, A247A, A329A,
CAR-1239 NOAs, forms, letters, stuffers, and flyers, | A885A, A361A, A243A, A399A,
including: A332A, A393A, A333A, A877A,
Ab47A, A394A, A395A, ABBOA

a. Appointment notices;
and A110A Reason Codes are

b. Redetermination, Recertification, added in threshold
and/or Annual Agreement notices languages
and forms; .

c. Other scheduling notices (e.g.,
quality control, GR hearings, and
appeals);

d. Periodic reporting nofices;
e. Contact letters;

f. Notices informing the applicant,
participant, caregiver, sponsor or
authorized representative of a
change in worker, telephone hours or
Local Office Site;

g. Information notices and stuffers;

h. Case-specific verification/referral
forms;

i. GR Vendor notices;
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k. Court-mandated notices, including
Balderas notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and
notices (e.g., IFDS, IEVS);

r. Non-compliance and sanction
noftices;

s. Benefit issuance and benefit
recovery forms and nofices, including
reminder notices;

t. Corrective NOAs on State Fair
Hearing decisions;

u. CSC paper ID cards with LRS-
generated access information; and

v. CSC PIN notices.
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1 OVERVIEW

The purpose of this change is to add Discontinuance NOA Fragments in Threshold
Languages for CalWORKs NOA Fragment Generation (NA 290).

1.1 Current Design

Not all NOAs generate in all Threshold Languages (Arabic, Armenian, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian, Spanish, Tagalog, Vietnamese).

1.2 Requests

1. Add Threshold language to Snippet ID 6362 - Termination: Client's Request
(NOA Code A724T) to CalSAWS.
Languages include Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

2. Add Threshold language to Snippet ID 6201- No Eligible Child (NOA Code
A106T) to CalSAWS.
Languages include Arabic, Farsi, Hmong, Lao

3. Add Threshold language to Snippet ID 6355 - Mandatory Indiv Not Applied
(NOA Code A710T) to CalSAWS.
Languages include Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

4. Add Threshold language to Snippet ID 6192 - Failed Residency Requirements
(NOA Code A027T) to CalSAWS.
Languages include Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

5. Add Threshold language to Snippet ID 6187 - Unverified: Citizenship (NOA
Code AQ00S5T) to CalSAWS.
Languages include Arabic, Farsi, Hmong, Lao

6. Add Threshold language to Snippet ID 6381 - Missed EBT Out of St/Cnty Appt
(NOA Code A776T) to CalSAWS.
Languages include Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

7. Add Threshold language to Snippet ID 6191 - Unverified: Age (NOA Code
AO010T) to CalSAWS.
Languages include Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

8. Add Threshold language to Snippet ID 6222 - Whereabouts Unknown (NOA
Code A309T) to CalSAWS.
Languages include Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese

9. Add Threshold language to Snippet ID 6197 - Non Cooperation: UIB (NOA
Code A047T) to CalSAWS.
Languages include Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

10. Add Threshold language to Snippet ID 6209 - Unverif: Pay Mth Ern Inc (NOA
Code A216T) to CalSAWS.



Languages include Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

11. Add Threshold language to Snippet ID 6357 - No Longer Pregnant (NOA Code
A718T) to CalSAWS.
Languages include Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

12. Add Threshold language to Snippet ID 7773 - Child of FC Recipient (NOA Code
A110T) to CalSAWS.
Languages include Arabic, Farsi, Hmong, Lao

13. Add Threshold language to Snippet ID 6189 - Non-Citizen Pending Verif (NOA
Code A006T) to CalSAWS.
Languages include Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

14. Add Threshold language to Snippet ID 6338 - No Proof of Non-Citizen Status
(NOA Code A678T) to CalSAWS.
Languages include Arabic, Farsi, Hmong, Lao

15. Add Threshold language to Snippet ID 6358 - All Members Receiving SSI (NOA
Code A719T) to CalSAWS.
Languages include Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

16. Add Threshold language to Snippet ID 6200 - Resource amount > Limit (NOA
Code A104T) to CalSAWS.
Languages include Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Viethamese

17. Add Threshold language to Snippet ID 6212 - CW RCPIENT PRSPCTIVE TEST FAIL
(NOA Code A233T) to CalSAWS.
Languages include Arabic, Farsi, Hmong, Lao, Tagalog

18. Add Common Message Fragment CW_AP_DN_CH_TN_MESSAGE1 [Snippet ID
5120] in Remaining available threshold languages to CalSAWS.
Languages include Arabic, Farsi, Hmong, Lao

19. Add Common Budget Fragment BUDGT_CW_PROP290 [Snippet ID 901] in
Remaining available threshold languages to CalSAWS.
Languages include Arabic, Hmong and Lao

1.3 Overview of Recommendations

Add the available threshold languages for the following CalWORKs
Discontinuance NOA Fragments.

Termination: Client's Request (NOA Code A724T)
No Eligible Child (NOA Code A106T)

Mandatory Indiv Not Applied (NOA Code A710T)
Failed Residency Requirements (NOA Code A027T)
Unverified: Citizenship (NOA Code A00S5T)

Missed EBT Out of St/Cnty Appt (NOA Code A776T)
Unverified: Age (NOA Code A010T)

Whereabouts Unknown (NOA Code A309T)
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9. Non-Cooperation: UIB (NOA Code A047T)

10. Unverif: Pay Mth Ern Inc (NOA Code A216T)

11. No Longer Pregnant (NOA Code A718T)

12. Child of FC Recipient (NOA Code A110T)

13. Non-Citizen Pending Verif (NOA Code A006T)

14. No Proof of Non-Citizen Status (NOA Code A678T)
15. All Members Receiving SSI (NOA Code A719T)

16. Resource amount > Limit (NOA Code A104T7)

17. CW RCPIENT PRSPCTIVE TEST FAIL (NOA Code A233T)
18. CW_AP_DN_CH_TN_MESSAGET Message Fragment
19. BUDGT_CW_PROP290 Budget Fragment.

1.4 Assumptions

1. The triggering conditions of the NOA Fragments for Threshold Generation
remain the same and are not being updated.

2. The NOA template remains the same and is not being updated.

3. The existing variable population is not being updated with this effort.

2 RECOMMENDATIONS

2.1 Add threshold Languages for the Termination: Client's Request with reason
code A724T.

2.1.1

2.1.2

Overview

Add threshold languages for Termination: Client's Request reason
Fragment in CalSAWS.

Reason Fragment Name and ID: CW_TN_SELF_TERM_REQ_A724 (Fragment
ID: 6362)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKSs

Current Action Type: Termination

Current Fragment Level: Program

Existing Languages: English, Spanish

Form/NOA Verbiage
Add CalWorks Termination: Client's Request NOA fragments in Threshold
languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog & Viethamese
NOA Mockups/Examples: Supporting Documents #1



213

214

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.2 Add threshold Languages for the No Eligible Child with reason code A106T.

2.2.1

222

223

224

Overview

Add threshold languages for No Eligible Child reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_TN_NO_ELIG_CHILD_A106 (Fragment
ID: 6201)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Termination

Current Fragment Level: Program

Existing Languages: English, Spanish, Korean, Viethamese, Cambodian,
Armenian, Chinese, Tagalog, Russian

Form/NOA Verbiage
Add No Eligible Child NOA Fragment in threshold languages.

Add Threshold languages: Arabic, Farsi, Hmong, Lao
NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.
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2.3 Add threshold Languages for Mandatory Indiv Not Applied with reason
code A710T.

2.3.1

2.3.2

233

234

Overview
Add threshold languages for Mandatory Indiv Not Applied Reason
Fragment in CalSAWS.

Reason Fragment Name and ID: CW_TN_MAND_INDIV_NOT_APP_A710
(Fragment ID: 6355)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Termination

Existing Languages: English, Spanish

Form/NOA Verbiage
Add Mandatory Indiv Not Applied NOA Fragment in threshold languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, & Vietnamese
NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.4 Add threshold Languages for the Failed Residency Requirements with
reason code A027T.

241

Overview

Add threshold languages Failed Residency Requirements Reason
Fragment in CalSAWS.

Reason Fragment Name and ID: CW_TN_RES_REQ_FAILED_A027 (Fragment
ID: 6192)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Termination

Current Fragment Level: Program

11



24.2

243

244

Existing Languages: English, Spanish

Form/NOA Verbiage

Add Failed Residency Requirements NOA Fragment in threshold
languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, & Viethamese
NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.5 Add threshold Languages for the Unverified: Citizenship with reason code

A0O0ST.

2.5.1

25.2

Overview

Add threshold languages for Unverified: Citizenship Reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_TN_CTZN_PEN_VERIF_AQ05 (Fragment
ID: 6187)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Termination

Current Fragment Level: Program

Existing Languages: English, Spanish, Korean, Viethamese, Cambodian,
Armenian, Chinese, Tagalog, Russian.

Form/NOA Verbiage
Add Unverified: Citizenship NOA Fragment in threshold languages.

Add Threshold languages: Arabic, Farsi, Hmong, Lao
NOA Mockups/Examples: Supporting Documents #1
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253

254

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.6 Add threshold Languages for the Missed EBT Out of St/Cnty Appt with
reason code A776T.

2.6.1

2.6.2

2.6.3

2.6.4

Overview

Add threshold languages for Missed EBT Out of St/Cnty Appt reason
Fragment in CalSAWS.

Reason Fragment Name and ID: CW_TN_MISD_EBT_APPT_A776 (Fragment
ID: 6381)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Termination

Current Fragment Level: Program

Existing Languages: English, Spanish

Form/NOA Verbiage

Add Missed EBT Out of St/Cnty Appt NOA Fragment in threshold
languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.
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2.7 Add threshold Languages for the Unverified: Age with reason code A010T.

2.7.1

2.7.2

273

2.7.4

Overview

Add threshold languages for Unverified: Age reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_TN_AGE_UNVERIF_A010 (Fragment
ID: 6191)

State Form/NOA: M40-181A (11/14)

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Termination

Current Fragment Level: Program

Existing Languages: English, Spanish

Form/NOA Verbiage
Add Unverified: Age NOA Fragment in threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.8 Add threshold Languages for the Whereabouts Unknown with reason code

A309T.

2.8.1

Overview

Add threshold languages for Whereabouts Unknown reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_TN_WHRABTS_UNKWN_A309
(Fragment ID: 6222)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Termination

14



2.8.2

2.8.3

284

Current Fragment Level: Program
Existing Languages: English, Spanish

Form/NOA Verbiage
Add Whereabouts Unknown NOA Fragment in threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.9 Add threshold Languages for the Non-Cooperation: UIB with reason code

A047T.

2.9.1

2.9.2

Overview

Add threshold languages for Non-Cooperation: UIB reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_TN_UIB_NOT_ACC_A047 (Fragment
ID: 6197)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Termination

Current Fragment Level: Program

Existing Languages: English, Spanish

Form/NOA Verbiage
Add Non-Cooperation: UIB NOA Fragment in threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1
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2.9.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.9.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.10 Add threshold Languages for the Unverif: Pay Mth Ern Inc with reason code
A216T.

2.10.1 Overview

Add threshold languages for Unverif: Pay Mth Ern Inc reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_TN_MNTH_PAY_INC_UNVERIF_A216
(Fragment ID: 6209)

State Form/NOA: M40-181A (11/14)

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Termination

Current Fragment Level: Program

Existing Languages: English, Spanish

2.10.2 Form/NOA Verbiage
Add Unverif: Pay Mth Ern Inc NOA Fragment in threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.10.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.10.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.
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2.11 Add threshold Languages for the No Longer Pregnant with reason code
A718T.

2.11.1 Overview

Add threshold languages for No Longer Pregnant reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_TN_NO_MORE_PREG_A718
(Fragment ID: 6357)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKSs

Current Action Type: Termination

Current Fragment Level: Program

Existing Languages: English, Spanish

2.11.2Form/NOA Verbiage
Add No Longer Pregnant NOA Fragment in threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.11.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.11.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.12 Add threshold Languages for the Child of FC Recipient with reason code
AT10T.

2.12.1 Overview

Add threshold languages for Child of FC Recipient reason Fragment in
CalSAWS.

Reason Fragment Name and ID:
CW_DN_CH_TN_CHILD_OF_FC_KG_RECIPIENT (Fragment ID: 7773)
State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKSs

17



Current Action Type: Termination

Current Fragment Level: Program

Existing Languages: English, Spanish, Korean, Viethamese, Cambodian,
Armenian, Chinese, Tagalog, Russian

2.12.2Form/NOA Verbiage
Add Child of FC Recipient NOA Fragment in threshold languages.

Add Threshold languages: Arabic, Farsi, Hmong, Lao
NOA Mockups/Examples: Supporting Documents #1

2.12.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.12.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.13 Add threshold Languages for the Non-Citizen Pending Verif with reason
code A0O06T.

2.13.1 Overview

Add threshold languages for Non-Citizen Pending Verif reason Fragment
in CalSAWS.

Reason Fragment Name and ID: CW_TN_NONCTZN_PEN_VERIF_AQ006
(Fragment ID: 6189)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Termination

Current Fragment Level: Program

Existing Languages: English, Spanish

2.13.2Form/NOA Verbiage
Add Non-Citizen Pending Verif NOA Fragment in threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1
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2.13.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.13.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.14 Add threshold Languages for the No Proof of Non-Citizen Status with reason
code A678T.

2.14.1 Overview

Add threshold languages for No Proof of Non-Citizen Status Reason
Fragment in CalSAWS.

Reason Fragment Name and ID: CW_TN_NONCTZN_STATUS_PRF_FAIL_A678
(Fragment ID: 6338)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Termination

Current Fragment Level: Program

Existing Languages: English, Spanish, Korean, Viethamese, Cambodian,
Armenian, Chinese, Tagalog, Russian

2.14.2 Form/NOA Verbiage
Add No Proof of Non-Citizen Status NOA Fragment in threshold languages.

Add Threshold languages: Arabic, Farsi, Hmong, Lao
NOA Mockups/Examples: Supporting Documents #1

2.14.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.14.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.
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2.15 Add threshold Languages for the All Members Receiving SSI with reason
code A719T.

2.15.1 Overview

Add threshold languages for Al Members Receiving SSI reason Fragment
in CalSAWS.

Reason Fragment Name and ID: CW_TN_ALL_MEM_RCVNG_SSI_A719
(Fragment ID: 6358)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKSs

Current Action Type: Termination

Current Fragment Level: Program

Existing Languages: English, Spanish

2.15.2Form/NOA Verbiage
Add All Members Receiving SSI NOA Fragment in threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.15.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.15.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.16 Add threshold Languages for the Resource amount > Limit with reason code
A104T.

2.16.1 Overview

Add threshold languages for Resource amount > Limit reason Fragment in
CalSAWS.

Reason Fragment Name and ID: CW_TN_RES_AMT_LMT_A104 (Fragment ID:
6200)

State Form/NOA: NOA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs
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Current Action Type: Termination
Current Fragment Level: Program
Existing Languages: English, Spanish

2.16.2Form/NOA Verbiage
Add Resource amount > Limit NOA Fragment in threshold languages.

Add Threshold languages: Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, Viethamese
NOA Mockups/Examples: Supporting Documents #1

2.16.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.16.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.17 Add threshold Languages for the CW RCPIENT PRSPCTIVE TEST FAIL with
reason code A233T.

2.17.1 Overview

Add threshold languages for CW RCPIENT PRSPCTIVE TEST FAIL reason
Fragment in CalSAWS.

Reason Fragment Name and ID: CW_TN_INC_GRT_MAX_AID_A233
(Fragment ID: 6212)

State Form/NOA: M44-207K (5/20)

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Termination

Existing Languages: English, Russian, Cambodian, Vietnamese, Korean,
Armenian, Chinese, Spanish

2.17.2Form/NOA Verbiage

Add CW RCPIENT PRSPCTIVE TEST FAIL NOA Fragment in threshold
languages.

Add Threshold languages: Arabic, Farsi, Hmong, Lao, Tagalog
Mockups/Examples: Supporting Documents #1
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2.17.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.17.4 Form/NOA Generation Conditions
No updates to existing trigger conditions

2.18 Add Common Message Fragment CW_AP_DN_CH_TN_MESSAGET1 in available
threshold languages.

2.18.1 Overview

Add Common Message Fragment CW_AP_DN_CH_TN_MESSAGE! in
available threshold languages.

Message Fragment Name and ID: CW_AP_DN_CH_TN_MESSAGEI
(Fragment ID: 5120)

State Form/NOA: NA 290

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval, Denial, Change, Termination

Current Fragment Level: Program

Existing Languages: English, Spanish, Korean, Viethamese, Cambodian,
Armenian, Chinese, Tagalog, Russian

2.18.2Form/NOA Verbiage

Add Common Message Fragment CW_AP_DN_CH_TN_MESSAGE! in
available threshold languages.

Add Threshold languages: Arabic, Farsi, Hmong, Lao
NOA Mockups/Examples: Supporting Documents #1

2.18.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.18.4 Form/NOA Generation Conditions
No updates to existing trigger conditions
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2.19 Add Common Budget Fragment BUDGT_CW_PROP290 in available threshold
languages.

2.19.1 Overview

Add Common Budget Fragment BUDGT_CW_PROP290 in available
threshold languages.

Budget Fragment Name and ID: BUDGT_CW_PROP290 (Fragment ID: 901)
Existing Languages: English, Russian, Cambodian, Viethamese, Korean,
Armenian, Chinese, Spanish, Tagalog, Farsi

2.19.2Form/NOA Verbiage

Add Common Budget Fragment BUDGT_CW_PROP290 in available
threshold languages.

Add Threshold languages: Arabic, Hmong, Lao
NOA Mockups/Examples: Supporting Documents #1

2.19.3 Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

2.19.4 Form/NOA Generation Conditions
No updates to existing trigger conditions

3 SUPPORTING DOCUMENTS

Number Functional Area Description Attachment

1. Correspondence Discontfinue NOA Fragments_Verbiage.xlsx
Fragments
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3
CAR-1239

REQUIREMENT TEXT

The LRS shall produce various nofices,
NOAs, forms, letters, stuffers, and flyers,
including:

a. Appointment notices;

b. Redetermination, Recertification,
and/or Annual Agreement notices
and forms;

c. Other scheduling notices (e.g.,
quality control, GR hearings, and
appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant,
participant, caregiver, sponsor or
authorized representative of a
change in worker, telephone hours or
Local Office Site;

g. Information notices and stuffers;

h. Case-specific verification/referral
forms;

i. GR Vendor notices;

k. Court-mandated notices, including
Balderas notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and
notices (e.g., IFDS, IEVS);

r. Non-compliance and sanction
noftices;

s. Benefit issuance and benefit
recovery forms and notices, including
reminder notices;

How Requirement Met

A724T, AT06T, A710T, A027T,
AQOQST, A776T, AO10T, A309T,
A047T, A216T, A718T, AT10T,
AQO06T, A678T, A719T, A104T,
A233T Reason Codes, 901
Budget and 5120 Message
fragments are added in
threshold languages to
CalSAWS.
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1 OVERVIEW
This effort will add CF 377.7G (3/18) in English and available threshold languages
to CalSAWS.

1.1 Current Design
Currently there is no Notice of Action (NOA) form to address the trafficking of
benefits, where repayment is owed. The CF 377.7G IPV Notice-Due to Trafficking
does not exist in the system.

1.2 Requests
Add CF 377.7G (3/18) CalFresh Intentional Program Violation (IPV) Notice - Due To
Trafficking in English and available threshold languages to CalSAWS Template
Repository.
Languages Include: English, Spanish, Arabic, Armenian, Cambodian, Chinese,
Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese.

1.3 Overview of Recommendations
Add CF 377.7G (3/18) to CalSAWS in English and following threshold languages:
Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao,
Russian, Tagalog and Vietnamese.

1.4 Assumptions

All fields (blank or prepopulated) will be editable.
1. Supporting Documents section references attachments found on Jira.

© 2021 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1 Add CF 377.7G to the CalSAWS Template Repository

2.1.1

2.1.2

213

Overview

This section will cover the requirements for adding the CF 377.7G forms in
English and available threshold languages.

State Form: CF 377.7G (3/18)

Current Programs: CalfFresh

Current Forms Category: NOA

Current Template Repository Visibility: All counties
Existing Languages: English, Spanish

Template Description: CalFresh Intentional Program Violation (IPV) Notice -
Due To Trafficking

Imaging Form Name: CF IPV Notice Due To Trafficking
Imaging Document Type: CalFresh (CF)

Form Verbiage
Create CF 377.7G XDP’'s for English and Threshold Languages

Threshold Languages: Arabic, Armenian, Cambodian, Chinese*, Farsi,
Hmong, Korean, Lao, Russian, Tagalog, and Viethamese.

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese, and Mandarin.

Form Mockups/Examples: See Supporting Documents #1
Form Header: CalSAWS Standard Header #1

Form Number: CF 377.7G

Include NA BACK 9: Yes

Form Generation Conditions
CF 377.7G will be generated from Template Repository.

Form Print/Mailing Options
Threshold forms will have the same Form Print/Mailing Options as their
corresponding English/Spanish forms.

© 2021 CalSAWS. All Rights Reserved.
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Print Options:

Print Local
without

Save

Print Local | Print
and Save

Reprint
Local

Reprint
Central Central

and Save

Mailing Options:

Mail-To (Recipient)

Mailing Options

Option for CF 377.7G Form

Applicant selected on the
document parameters page.

Mailed From (Return)

Worker's Office Address

Special Paper Stock

Mail-back-to Address N/A
Outgoing Envelope Type Standard
Return Envelope Type N/A

N/A

Form Control:
Tracking Barcode

N

BRM Barcode  Imaging Barcode

N Y

Additional Options:

Option for CF 377.7G Form

Requirement

Post to Self-Service Portal

© 2021 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number

Functional Area

Correspondence

Description

CF377.7G

Threshold
Languages

Attachment

CF_377_7G_EN.pdf

CF_377_7G_SP.pdf
CF_377_7G_AR.pdf
CF_377_7G_AE.pdf
CF_377_7G_CA.pdf
CF_377_7G_CH.pdf
CF_377_7G_FA.pdf
CF_377_7G_HM.pdf
CF_377_7G_KO.pdf
CF_377_7G_LA.pdf
CF_377_7G _RU.pdf
CF_377_7G_TG.pdf
CF_377_7G_Vl.pdf

© 2021 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3
CAR-1239

REQUIREMENT TEXT

The LRS shall produce various notices, NOAs, forms,
letters, stuffers, and flyers, including:

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality confrol, GR
hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a

change in worker, telephone hours or Local Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

How

Requirement
Met

CF377.7G is
being added in
English and
available
threshold
Languages.

© 2021 CalSAWS. All Rights Reserved.
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1 OVERVIEW

This request will add the Welcome and Authentication voice bot functionalities to Los
Angeles County. These voice bofts are being rolled out statewide following a successful
pilot at San Bernardino [CA-245963].

1.1 Current Design

In the current design, there are no automated voice bots in Los Angeles County.

1.2 Requests

Add the voice bots info Los Angeles County.

1.3 Overview of Recommendations

1. Deploy Voice Bots

1.4 Assumptions

1. There is no difference in core functionality between the bots to be deployed in
this county vs. the pilot bot.
2. Reports will be sent out automatically at a daily cadence.

© 2020 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1 Deploy the Voice Bots

2.1.1 Overview

The recommendation is to deploy the Welcome and Authentication bots
to the IVR for Los Angeles County. These bots will assist customers in the

Welcome process and automate the authentication process using voice
[IVR].

2.1.2 Description of Changes

1. Create bi-lingual voice bots [English/Spanish] to assist callers with
questions.

2. Build reports to be sent to county at a recurring cadence.

© 2020 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number | Functional

Area

1 IVR

Description

Los Angeles County Call
Flow [VisiO]

Attachment

Attached on Jira

© 2020 CalSAWS. All Rights Reserved.
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4 APPENDIX
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1 OVERVIEW

This SCR will outline the necessary modifications to the Case Inquiry and Notices
Application Programming Interface (API) to restrict case information and notices/forms
associated to a case with a Foster Care (FC), Adoption Assistance Program (AAP), or
Kin-GAP (KG) program.

1.1 Current Design

CA-249182 implementation restricted case information and notices to be sent to
the Self-Service Portal when the primary applicant is linked and the case is
associated to a FC/AAP/KG program, regardless of the primary applicant and
program status of the other programs on the case. CalSAWS does not send case
information to the Self-Service Portal for FC/AAP/KG cases.

1.2 Requests

1. Restrict sending case information, including correspondence, to the Self-
Service Portal for the following:
a. Case where program (Cash or Medi-Cal) has a FC/AAP/KG aid code.
b. Minor Consent Case
c. Active or Pending FC/AAP/KG

1.3 Overview of Recommendations

1. Update Case Inquiry and Notices API to restrict sending case information,
including correspondence to the Self-Service Portal, for a program with
FC/AAP/KG aid code.

2. Update Case Inquiry and Notices API to restrict sending case information,
including correspondence to the Self-Service Portal, when the primary
applicant has a Minor Consent Case.

3. Update Case Inquiry and Notices API to determine if the FC/AAP/KG program
is Active or Pending.

1.4 Assumptions

1. All APl logic and functionality not mentioned in this SCR will remain unchanged.
There will be no updates to the Case Inquiry and/or Notices APl Swagger
document in this SCR enhancement.

2. Information for Cases with FC/AAP/KG program(s) are currently not sent to the
Self-Service Portal. These programs are not supported by BenefitsCal.



2 RECOMMENDATIONS

2.1

Update Case Inquiry API

2.1.1 Overview

The Case Inquiry APl is a RESTful webservice that retrieves case and
program information in CalSAWS then sends the information to the Self-
Service Portal. This section outlines the necessary modifications for the
Case Inquiry API to suppress case information from transmitting to the Self-
Service Portal.

2.1.2 Description of Change

1. Update Case Inquiry API to suppress case information from being sent
to the Self-Service Portal when one of the following conditions are met:
a. If anindividual, whether a Primary applicant or additional
household memober, is associated to an Active or Pending
FC/AAP/KG program. If the individual is associated to other
programs supported by the Self-Service portal and have an
Active or Pending FC/AAP/KG program, then the case details
for that individual will not be sent to the Self-Service Portal.
b. If the Primary Applicant has a Minor Consent Case. Minor
consent case is a MC program with aid codes 7M, 7N, 7P, & 7R.
c. If the program on the case has one of the following aid codes
tied to FC/AAP/KG:

Aid Code Aid Code Description

03 Adoption Assistance - Federal

04 Adoption Assistance - State Only

05 Seriously Emotionally Disturbed - Non-
Emergency As

06 Federal AAP Cash Subsidy from Out-of-State

07 Adoption Assistance - Extended - Federal

2P ARC Only

2R ARC Only for NMD

2S ARC with Federal CalWORKs

2T ARC with State CalWORKs

2U ARC with State CalWORKs for NMDs




40

AFDC - Foster Care (State Only)

42

AFDC - Foster Care (Federal)

43

Foster Care Extended (State) beyond age 18

45

County Funded Foster Care

46

Federally Funded FC Benefits from Out-of-
State

49

Foster Care Extended (Federal) beyond age
18

4A

Aid to Adoptions - Out of State Adoption

4E

Presumptive Eligibility for Former Foster Care
Children

4F

Kin-GAP (State Only)

4G

Kin-GAP (State Only) for children beyond age
18 due to a disability

4H

Foster Care Child in California Work
Opportunity and Responsibility to Kids

4L

1931(b) Foster Care

45

Kin-GAP Extended (Federal)

4T

Kin-GAP (Federal)

4W

Kin-GAP Extended (State)

5K

Emergency Assistance - Foster Care

5L

Emergency Caregiver - Emergency
Assistance Ineligible - Foster Care

2.1.3 Partner Integration Testing
Self-Service Portal

2.1.4 Execution Frequency

Real - Time

2.1.5 Key Scheduling Dependencies

N/A




2.1.6 Counties Impacted
All CalSAWS Counties

2.1.7 Category
Real - Time

2.1.8 Data Volume/Performance
N/A

2.1.9 Interface Partner
Self-Service Portal

2.1.10 Failure Procedure/Operational Instructions

Operations staff will evaluate tfransmission errors and failures and
determine the appropriate resolution (i.e., manually retrieving the file from
the directory and contacting the external partner if there is an account or
password issue, etc.)

2.2 Update Notices API

2.2.1 Overview

The Notices APl is a RESTful webservice that retfrieves a primary applicant’s
generated Notices/Forms in CalSAWS then sends the information to the
Self-Service Portal. This section outlines the necessary modifications for the
Notices API to suppress sending notices to the Self-Service Portal.

2.2.2 Description of Change

1. Update Notices API to suppress notices/forms from being sent to the
Self-Service Portal when one of the following conditions are met:

a. If the individual, who is named in the generated NOA or Form, is
associated to an Active or Pending FC/AAP/KG program. If the
individual is associated to other programs supported by the Self-
Service portal and have an Active or Pending FC/AAP/KG
program, then the NOAs/Forms generated for that individual will
not be sent to the Self-Service Portal.

b. If the Primary Applicant has a Minor Consent Case. Minor
consent case is a MC program with aid codes 7M, 7N, 7P, & 7R.



c. If the program on the case has one of the following aid codes
tied to FC/AAP/KG:

Aid Code Aid Code Description

03 Adoption Assistance - Federal

04 Adoption Assistance - State Only

05 Seriously Emotionally Disturbed - Non-
Emergency As

06 Federal AAP Cash Subsidy from Out-of-State

07 Adoption Assistance - Extended - Federal

2P ARC Only

2R ARC Only for NMD

25 ARC with Federal CalWORKs

2T ARC with State CalWORKs

2U ARC with State CalWORKs for NMDs

40 AFDC - Foster Care (State Only)

42 AFDC - Foster Care (Federal)

43 Foster Care Extended (State) beyond age 18

45 County Funded Foster Care

46 Federally Funded FC Benefits from Out-of-
State

49 Foster Care Extended (Federal) beyond age
18

4A Aid to Adoptions - Out of State Adoption

4E Presumptive Eligibility for Former Foster Care
Children

4F Kin-GAP (State Only)

4G Kin-GAP (State Only) for children beyond age
18 due to a disability

4H Foster Care Child in California Work
Opportunity and Responsibility to Kids

4L 1931(b) Foster Care

4S Kin-GAP Extended (Federal)




47 Kin-GAP (Federal)

AW Kin-GAP Extended (State)
5K Emergency Assistance - Foster Care
SL Emergency Caregiver - Emergency

Assistance Ineligible - Foster Care

2.2.3 Partner Integration Testing
Self-Service Portal

2.2.4 Execution Frequency
Real - Time

2.2.5 Key Scheduling Dependencies
N/A

2.2.6 Counties Impacted
All CalSAWS Counties

2.2.7 Category
Real - Time

2.2.8 Data Volume/Performance
N/A

2.2.9 Interface Partner
Self-Service Portal

2.2.10 Failure Procedure/Operational Instructions

Operations staff will evaluate transmission errors and failures and determine the
appropriate resolution (i.e., manually retrieving the file from the directory and
contacting the external partner if there is an account or password issue, etfc.)



2.3 Avutomated Regression Test

2.3.1 Overview

Create new regression test scripts based on the system test scenarios for
the permanent functional changes outlined above.

2.3.2 Description of Change

1.

Evaluate each system test scenario for the potential of automation.
Known exclusionary criteria:

a.

b.

C.

d.

Temporary or one-time changes (ex., Data Change Requests,
operational batch job execution)

Technical limitations (ex., visual comparison of a static
document against a template)

Security restrictions (ex., access to an external service requiring
Multi-Factor Authentication)

Required manual intervention (ex., physical printing, document
scanning, forced service outage)

2. For each scenario determined to be an automation candidate,
modify the system test scenario to be executable as part of the
Regression Test Suite. This may include the following:

3.

a.

Repeatability: The script must be able to execute multiple times
between data refreshes

Targetability: The script must fully and accurately verify the actual
result against the expected result of the scenario.
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1 OVERVIEW

This SCR outlines the necessary modifications to the Case Inquiry Application
Programming Interface (API) to send the status of the Primary Applicant’s
Redetermination/Recertification/Renewal (RE) Packet and SAR 7.

1.1 Current Design

The Case Inquiry APl sends the primary applicant’s case and program
information to the Self-Service Portal. This includes sending the due date and
received date for following Customer Reporting Types to the Self-Service
Portal:

Non-MAGI RE Packet

Mixed Household RE Packet

MAGI RE Packet

CW/CF RE Packet

CW RE Packet

CF RE Packet

SAR 7

@~ 00000

1.2 Requests

1. Update the Case Inquiry API to send the status of the RE Packet and SAR 7 for
the primary applicant to Self-Service Portal.

1.3 Overview of Recommendations

1. Update the Case Inquiry APl by adding an element to capture and send the
status of a primary applicant’s RE Packet and SAR 7 to the Self-Service Portal.

1.4 Assumptions

1. All APl logic and functionality not mentioned in this SCR will retain its current
funcﬁonolifyi.
2. There are various methods a customer can submit their RE Packet/SAR 7. This
includes the following:
a. Self-Service Portal
i. Forms submission — electronic form submitted via their portal
account. The form information will be stored into the Hyland
Imaging system. This method marks the RE as ‘Received’ in
CalSAWS.
i. Document Upload - electronic image submitted via their portal
account. The image upload will be stored into the Hyland
Imaging system. This method does not mark the RE as ‘Received’
in CalSAWS and requires a county worker's review.
b. Mail-In submission
c. Office submission



The Forms submission will invoke the CalSAWS Forms APl and generate the
information into PDF file and stores into the Hyland Imaging system. The
imaging system is responsible for marking these documents as ‘Received’. All
the other methods of submission will require manual updates by the county
worker.

2 RECOMMENDATIONS

2.1 Update Case Inquiry API

2.1.1 Overview

The Case Inquiry APl is a RESTful webservice that retrieves case information
in CalSAWS and sends the information to the Self-Service portal. This
section outlines the modifications to the APl logic to send the status of a
RE and SAR 7.

2.1.2 Description of Change

1. Update the Case Inquiry API to return the current status of the primary
applicant’s current RE Packet and SAR 7 Report in real-time. The
following statuses will be sent to the Self-Service Portal:

Code Number Identifier  Description ‘

CC Completed

CE Complete-EDBC Accepted
DE Denied

ER Error

GE Generated

IN Incomplete

NA Not Applicable

RD Reviewed

RE Received

RR Reviewed-Ready to Run EDBC
SE Sent




Example: John Smith from County 36 has an RE due date of 08/2023 for his
Medi-Cal program. His Non-MAGI Redetermination packet is due by
08/31/2023. The packet was generated and sent on 06/05/2023. The Case
Inquiry APl will send the ‘Sent’ status to the Self-Service Portal. [Upon
submitting his packet via his BenefitsCal account, the packet will be
marked ‘Received’ in CalSAWS. Then the Case Inquiry APl will send the
‘Received’ status, including the received date, to the Self-Service Portol.\

Example: Jane Smith from County 19 has an RE due date of 08/2023 for
her CalWORKs and CalFresh programs. Her CW/CF RE Packet was
generated and sent on 7/17/2023, a month prior to her RE due date. The
Case Inquiry APl will send the ‘Sent’ status, by program block, to the Self-
Service Portal. [ Janet submitted her packet on 8/20/2023 via her
BenefitsCal occounT.] The status for the CW RE program was marked
‘Received’ and then updated to ‘Reviewed-Ready to Run EDBC’ on
same day. However, the status of the CF RE program was marked
‘Received’ and then updated to ‘Incomplete’. The APl will send the
status of ‘'‘Reviewed-Ready to Run EDBC’ for the CW program and
‘Incomplete’ status for the CF program.

2. Available Status Mapping for RE Packet and SAR 7 Report. Note: Not all
statuses in the Customer Reporting page will be available for RE or SAR
7. Some of these statuses are used to track forms that are not currently
supported in the Self-Service Portal.

CW/CF Non- Mixed HH A MAGI
Status SAR7 | CWRE | CFRE | RE MAGI RE RE {3
Complete- Yes Yes Yes Yes Yes Yes Yes
EDBC
Accepted
Error Yes Yes Yes Yes Yes Yes Yes
Generated Yes Yes Yes Yes Yes Yes Yes
Incomplete Yes Yes Yes Yes Yes Yes Yes
Not Applicable | Yes Yes Yes Yes Yes Yes Yes
Received Yes Yes Yes Yes Yes Yes Yes
Reviewed- Yes Yes Yes Yes Yes Yes Yes
Ready to Run
EDBC
Sent Yes Yes Yes Yes Yes Yes Yes
Completed No No No No No No No



mailto:BuzbeeC@CalACES.org

Denied No No No No No No No

Reviewed No No No No No No No

2.1.3 Pariner Integration Testing
Self-Service Portal

2.1.4 Execution Frequency
Real - time

2.1.5 Key Scheduling Dependencies
N/A

2.1.6 Counties Impacted
CalSAWS Counties

2.1.7 Category
Real - time

2.1.8 Data Volume/Performance
N/A

2.1.9 Interface Partner
Self-Service Portal

2.1.10 Failure Procedure/Operational Instructions
Operations staff will evaluate transmission errors and failures and
determine the appropriate resolution (i.e., manually retrieving the file from
the directory and contacting the external partner if there is an account or
password issue, efc.)




2.2 Avutomated Regression Test

2.2.1 Overview

Create new regression test scripts based on the system test scenarios for
the permanent functional changes outlined above.

2.2.2 Description of Change

1. Evaluate each system test scenario for the potential of automation.
Known exclusionary criteria:

a. Temporary or one-time changes (ex., Data Change Requests,
operational batch job execution)

b. Technical limitations (ex., visual comparison of a static
document against a template)

c. Security restrictions (ex., access to an external service requiring
Multi-Factor Authentication)

d. Required manual intervention (ex., physical printing, document
scanning, forced service outage)

2. For each scenario determined fo be an automation candidate,
modify the system test scenario to be executable as part of the
Regression Test Suite. This may include the following:

a. Repeatability: The script must be able to execute multiple times
between data refreshes

b. Targetability: The script must fully and accurately verify the
actual result against the expected result of the scenario.



3 SUPPORTING DOCUMENTS

Number Functional Description Attachment
Area
1 Interfaces | Case Inquiry YAML file Caselnquiry.yaml
2 Interfaces | Case Inquiry HTML file Caselnquiry.html



https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Forms/AllItems.aspx?id=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FPortal%20API%20Design%2FCase%20Inquiry%2FCA%2D264049%20Send%20RE%20and%20SAR%207%20status%2FCaseInquiry%2Eyaml&viewid=501fcc97%2D403a%2D4d22%2D879f%2D0a59beb1e34f&parent=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FPortal%20API%20Design%2FCase%20Inquiry%2FCA%2D264049%20Send%20RE%20and%20SAR%207%20status
https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Forms/AllItems.aspx?id=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FPortal%20API%20Design%2FCase%20Inquiry%2FCA%2D264049%20Send%20RE%20and%20SAR%207%20status%2FCaseInquiry%2Ehtml&viewid=501fcc97%2D403a%2D4d22%2D879f%2D0a59beb1e34f&parent=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FPortal%20API%20Design%2FCase%20Inquiry%2FCA%2D264049%20Send%20RE%20and%20SAR%207%20status
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1 OVERVIEW

1.1 Current Design

The Water Pilot for Kern County started on March 1, 2022, and was originally
scheduled to end February 28, 2023. Due to available funds, the Pilot was first
extended to from March 1¢t, 2023 to October 31, 2023, and now it has been
further extended until June 2025.

As a part of SCR CA-211719, the CF 304C Notice of Discontinuance For the
CalFresh Water Pilot was implemented along with a monthly batch job to notify
the customer of the end of their Pilot benefits.

1.2 Requests

1. Add the new CF 304E Notice of CalFresh Water Pilot Extension form into
CalSAWS in English and Spanish.

2. Mass mail the CF 304E Notice of CalFresh Water Pilot Extension form before
October 1, 2023.

3. Obsolete the CF 304D Notice of CalFresh Water Pilot Extension form which is

used to notify participating Pilot households of the extension in February 2023.

Create new Auxiliary Authorization Record for Water Pilot Benefits.

Update the ‘Water Pilot Restoration Batch’ job to set the Auxiliary Payment

(Aux_Pmt) end date for eligible participants to ‘10/31/2024’.

6. Update the ‘Water Pilot Discontinuance Batch’ job to set the end date for
‘10/31/2024".

o~

1.3 Overview of Recommendations

1. Add the new CF 304E Notice of CalFresh Water Pilot Extension Second
Extension form into CalSAWS in English and Spanish.

2. Mass mail the CF 304E Notice of CalFresh Water Pilot Extension Second
Extension form before October 1, 2023.

3. Turn off the CF 304D Notice of CalFresh Water Pilot Extension from the Template

Repository.

Create new Auxiliary Authorization Record for Water Pilot Benefits.

5. Update the ‘Water Pilot Restoration Batch' job to set the Auxiliary Payment
(Aux_Pmt) end date for eligible participants to ‘10/31/2024’.

6. Update the ‘Water Pilot Discontinuance Batch’ job to set the end date for
‘10/31/2024'.

>

1.4 Assumptions

1. Households currently participating in the Pilot will continue to receive Pilot
benefits through the extension, if they remain otherwise eligible. Eligible
CalFresh Water Pilot ZIP codes are 93241 (Lamont), 93220 (Edison), 93243
(Gorman-Lebec), 93311 (Bakersfield), 3387 (Bakersfield), 93386 (Bakersfield),



93528 (Johannesburg), and 93560 (Rosamond). No additional ZIP codes or
households will be added to the Pilot with the implementation of the extension.

. The only county receiving the Pilot benefits is Kern County. There are no

impacts to the other 57 counties.
Only existing beneficiaries of the water pilot are impacted with this effort. There
are no new beneficiaries of the water pilot in this effort.

. CA-266416 will be implemented after this SCR and will include a new one-time

DCR to update the end date of the Water Pilot Program Auxiliary Record,
Water Pilot Restoration Batch, and Water Pilot Discontinuance Batch o
06/30/2025. This is due to the Auxiliary Authorization page only allowing Aux
Records to be created one year at a fime.



2 RECOMMENDATIONS

2.1 Add New CF 304E Form Recommendation

2.1.1 Overview

The CF 304E form is used to notify participating Pilot households of the
extension. The notice will inform households of the extension date and
details.

State Form: CF 304E (07/23)

Programs: CalFresh

Attached Forms: NA Back ¢

Forms Category: Forms

Template Repository Visibility: All Counties*
Languages: English and Spanish

*Note: The form is visible to all counties; however, only Kern County has the
water pilot program. Please see assumption #2.

2.1.2 Form Verbiage
Create Form XDP
A new Form XDP will be created for the new CF 304E form.

Form Header: CalSAWS Standard Header (Header_1_EN)

Form Title (Document List Page Displayed Name): NOTICE OF CALFRESH
WATER PILOT EXTENSION SECOND EXTENSION

Form Number: CF 304E

Include NA Back 9: Yes

Imaging Form Name: NOTICE OF CF WATER PILOT 2ND EXTENSION
Imaging Document Type: Notification/NOA

Imaging Case/Person: Case

Form Mockups/Examples: Please see supporting document #1

Note: The NA Back 9 is not included in the mockup in supporting
document #1.



2.1.3 Form Variable Population

The header will be populated with the existing population logic for the
CalSAWS Standard Header.

The NA Back 9 will be populated with the existing population logic.
There is no variable population logic for the body of the CF 304E.

2.1.4 Form Generation Conditions
1. Add Form Generation

The CF 304E will only be generated once via batch for a one-time
mass mailer (see section 2.2).

2. Add Form to Template Repository
This form will be added to the Template Repository.

Required Document Parameters: Case Number, Customer Name,
Program, and Language

3. Add Form Control
An imaging barcode will be added to the CF 304E.

Due Date: N/A

Tracking Barcode BRM Barcode Imaging Barcode

No No Yes

4. Add Form Print Options and Mailing Requirements
The CF 304E will have the following printing and mailing requirements.

Blank Print Local Print Local Print Central Reprint Reprint

Template without and Save and Save Local Central
Save

Yes Yes Yes Yes Yes Yes

Mailing Requirements:

Mail-To (Recipient): Mailed to the person selected from Customer Name
dropdown in Document Parameters. For the purposes of the mass mailer
(please see section 2.2), mail to the Primary Applicant of the case.

Mailed From (Return): Sending Office
Mail-back-to Address: N/A

Outgoing Envelop Type: Standard Size Mail
Return Envelop Type: N/A



Additional Requirements:

Special Paper Stock: None

Enclosures: None

Electronic Signature: N/A
Electronic Signature (IVR/Text): N/A
Check to Sign: N/A

Post to Self Service Portal (SSP): Yes

2.2 Mass Mailer to Send the CF 304E Form

2.2.1

22.2

Overview

This mass mailer will send out the new CF 304E from section 2.1 to current
Pilot customers.

Description of Change

Run a one-time mass mailer before October 1st, 2023, to send the CF 304E
to the primary applicant of the case associated to the AUX_PMT table
record for CalFresh Safe Water Pilot Benefits in Kern County when the
following conditions are met:

1. The program is CalFresh,

2. The program status is Active,

3. The case is receiving ‘CalFresh Safe Water Pilot Benefits’ (AUX_PMT
table, PAY_CODE = ‘SW’'),

4. The Discontinuance Date in the AUX_PMT table = Null Date

For the cases identified, insert the following records into SYS_TRANSACT.

Field to Populate Population for Form

Case Id The case Id associated to the
current CF program.

Program Id The program Id of the current CF
program.

Person Id The primary applicant of the

current CF program for the case
associated to the Water Pilot
AUX_PMT record.

Type Code FR

Sub Type Code The sub type code used for one-

tfime mass mailer.




Field to Populate Population for Form

Effective Date Batch Date
Updated By 90

*Note: Case count is roughly 3,000 impacted cases. The form will be
mailed to 1 primary applicant per case.]

2.3 Turn Off CF 304D Form Recommendation

2.3.1

23.2

233

234

Overview

The CF 304D form is used to notify participating Pilot households of the
extension in February 2023. The notice informs households of the extension
date and details. However, this form is now obsoleted with the
implementation of the CF 304E.

State Form: CF 304D (10/22)

Programs: CalFresh

Attached Forms: NA Back 9

Forms Category: Forms

Template Repository Visibility: All Counties*
Languages: English and Spanish

*Note: The form is visible to all counties; however, only Kern County has the
water pilot program. Please see assumption #2.

Form Verbiage
There are no changes to the form verbiage.

Form Variable Population
There are no changes to the form variable population logic.

Form Generation Conditions
1. Turn off the CF 304D

The CF 304D currently only exist in the Template Repository. With the
implementation of the CF 304E, this form is now obsoleted. End-date
the CF 304D.

10



2.4 One time Data Change to sweep Eligible Pilot households

2.4.1 Overview

This one-t

ime data change will sweep all households eligible for receiving

an extension on water pilot benefits until 06/30/2025.

2.4.2 Description of Change

1. Identify the eligible households for an extension on their Water Pilot
Benefits based on the following criteria:

a.

b.

C.

Existing Auxiliary Authorization Record with the Safe Water Pilot
(‘SW’) pay code.

Existing Auxiliary Authorization record has an End Date of
‘10/31/2023’.

Existing Auxiliary Authorization Record does NOT have a
Discontinuance Reason populated.

2. If all the above conditions are satisfied, create a new Auxiliary
Authorization Record on the Auxiliary Authorization Detail page with

the fo

SQ ™0 00UTQ

— W_ -

m.
n.
o.
3. Creat

llowing values:

Begin Month: 11/2023 (Begin Date of Payment - 11/01/2023)
End Month: 10/2024 (End Date of Payment -10/31/2024)
Program: CalFresh

Aid Code: 09-Calfresh

Pay Code: CalFresh Safe Water Pilot Benefits (‘SW’)
Amount:50

Issuance Method: EBT

Immediacy: Routine

Issuance Business Day: 10

Only Issue after regular benefit is created: Yes

Claimed As: Non-Fed

Non_Fed_Person: 0

Federal Person: 0

Comments: CalFresh Safe Water Pilot Benefits Extension
Status: Approved
e a Journal entry when a household or case is Approved for

Water Pilot benefits as follows:

0000

2.4.3 Estimate

Filter Type: All

Journal Type: Narrative

Short Description: Approval of Extension of CF Water Pilot

Long Description: The CalFresh household has been approved
for an extension of the CalfFresh Water Pilot program

d Number of Records Impacted/Performance

3000 records approximately.



2.5 Update Water Pilot Restoration Batch (PB15F138)

2.5.1

252

253

254

255

2.5.6

2.5.7

Overview

If a household eligible for Water Pilot benefit is discontinued after the date
of implementation and benefits are later restored without break in aid, the
household’s pilot benefits will be automatically restored af the same time.
This batch will be sweeping to look for households that meet these

criteria.

Description of Change

1. Update the ‘Water Pilot Restoration Batch'’ job to set the Auxiliary
Payment (Aux_Pmt) end date for eligible participants to ‘10/31/2024'.

Execution Frequency
No Change.

Key Scheduling Dependencies
No Change.

Counties Impacted
No Change.

Data Volume/Performance
No Change.

Failure Procedure/Operational Instructions
No Change

2.6 Update Water Pilot Discontinuance Sweep

2.6.1

Overview

If a household loses eligibility for receiving the Safe Water Pilot Benefit, a
timely and adequate pilot discontinuance NOA will be provided to the
household informing them about the discontinuance. This Discontinuance
job in the system will scan all approved Auxiliary Authorization records for
Safe Water Pilot that will lose their eligibility for receiving Pilot benefits.

12



2.6.2 Description of Change

1. Update the ‘Water Pilot Discontinuance Batch’ job to update the
following criteria to end date on 10/31/2024:
d. CalFresh Water benefits ending.

2.6.3 Execution Frequency
No Change.

2.6.4 Key Scheduling Dependencies
No Change.

2.6.5 Counties Impacted
No Change.

2.6.6 Data Volume/Performance
No Change.

2.6.7 Failure Procedure/Operational Instructions
No Change.

3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area

1 Forms CF 304E PDF mockup CF304E_EN.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

13



2.18.3.19 | The LRS shall generate special mailings Mass mail the CF 304E to Kern
CAR- and mass nofifications to specific County.

1254 programs, populations, or individuals, as
specified by COUNTY.

4.2 Migration Requirements

DDID # REQUIREMENT TEXT Contractor How Requirement Met

Assumptions

5 MIGRATION IMPACTS

SCR Functional Description
Number Area

Priority Address
Prior to
Migration?

14



6 OUTREACH

N/A.
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1 OVERVIEW

1.1 Current Design

Currently, San Francisco County uses the GAGR Automated Solutions program
benefit amounts and In-kind income limits implemented effective from October 1,
2022.

1.2 Requests

Implement the new GAGR Automated Solutions program grant amounts and In-
kind income limits for FY 2023-24 effective from October 1, 2023.

1.3 Overview of Recommendations

For San Francisco County:

1. Apply the new grant amount limits for household sizes 1 and 2 in the
grant admin table effective October 1, 2023.

2. Apply the new In-kind income limits for household sizes 1 and 2 in the
code table (CT10688) for the period from 10/01/2022 - 09/30/2023, and
the period beginning October 1, 2023.

1.4 Assumptions

1. With this SCR, Eligibility is only updating the amounts and effective dates
of Grant Amount in grant admin table and In-kind income limit amounts
in the Code Tables.

2. There are no changes to the logic that determines the grant amount for
GAGR program and calculation of In-kind income amount.

3. These values will be updated prior to San Francisco County migrating to
CalSAWS, so no Batch EDBC run is planned as a part of this effort.



2 RECOMMENDATIONS

2.1 Eligibility Changes

Starting from October 1, 2023, the grant amounts in the grant admin table and the
In-kind income limits in the code detail table (CT10688) for household sizes 1 and 2
will be updated for the Fiscal Year 2023-24, specifically for the GAGR Automated

Solution program in San Francisco County.

2.1.1 Update the Grant Amount Limits:

End date the existing grant amount limit records in the county admin table for San
Francisco County, with an effective date of September 30, 2023, for household

sizes 1 and 2.

CC"::;Y C%z*e g’)‘;‘: (':'jg‘e Val | Beg Date | End Date
38 GL AJ AC | 556 | 1-Oct-22 | 30-Sep-23
38 GL AJ AD | 687 | 1-Oct-22 | 30-Sep-23
38 GL AK AC | 997 | 1-Oct-22 | 30-Sep-23
38 GL AK AD | 1127 | 1-Oct-22 | 30-Sep-23

Insert new grant amount limit records in the county admin table for San Francisco

County effective from October 1, 2023, for household size 1 and 2.

Cg:;;y Cc;?:lte (?;%ee g::‘e Val | Beg Date End Date
38 GL Al AC 576 | 1-Oct-23 | 31-Dec-99
38 GL Al AD 712 | 1-Oct-23 | 31-Dec-99
38 GL AK AC 1033 | 1-Oct-23 | 31-Dec-99
38 GL AK AD 1168 | 1-Oct-23 | 31-Dec-99

Technical Note:
e CAT_CODE
o GL ="Grant Limits”
e TYPE_CODE

o AJ="One Household Member”

o AK = "“Two Household Members”
e |[TEM_CODE

o AC="“Grant Amount”

o AD = "Exempt Grant Amount”




2.1.2 Update In-kind Income Limits

1. During implementation of the GA/GR Automated Solution, some
duplicate code table values were created which are not needed.
Delete the following duplicate entries from the code table (CT10688).

Code Number Category Description
R3 10688 Housing-Earned
R4 10688 Food-Unearned
R8 10688 Housing-Earned
R? 10688 Housing-Earned
S1 10688 Housing-Earned
U3 10688 Housing-Earned
U4 10688 Housing-Earned
RS 10688 Food-Unearned
S3 10688 Housing-Earned
S4 10688 Housing-Earned
S5 10688 Housing-Earned
Sé 10688 Housing-Earned
us 10688 Housing-Earned
Ué 10688 Housing-Earned

2. Update the In-kind Income Chart code table (CT10688) limit records for
San Francisco County for household sizes 1 and 2 by taking the
following steps.

a. End date the current records as of 09/30/2022.

b. Create new records as shown below for the period 10/01/2022 -
09/30/2023.

c. Create new high-dated records as shown below for the period
beginning 10/01/2023.



Household size 1:

For FY 2021-22: End date the following code detail records effective 09/30/2022.

Coun | Hous | Inco Inkind il
Code | Categ Short Stab | CALM
ty ehol | me | Reg | Chart - GA/
Num ory Decode Beg Date End Date Cod d I ion | Amou Other | ilizat / GR
Identif | Id Name o | sige ’;p o ion | PAES/
AGEX
Clothing -
N1 10688 | Earned 01/01/1000 | 09/30/2022 | 38 1 95 R1 54 964 264 | 498 395
Food -
R6 10688 | Earned 01/01/1000 | 09/30/2022 | 38 ] 93 R1 395 964 964 | 498 395
Housing -
R2 10688 | Earned 01/01/1000 | 09/30/2022 | 38 1 97 R1 395 964 264 | 498 395
Utilities -
M9 10688 | Earned 01/01/1000 | 09/30/2022 | 38 1 37 R1 65 964 964 | 498 395
Food
J7 10688 | Unearned | 01/01/1000 | 09/30/2022 | 38 1 92 R1 395 964 264 | 498 395
For FY 2022-23: Create new records for the period 10/01/2022 — 09/30/2023.
. SSIP/
Code | Categ | Short S | Hete ) lliee L Stab | CALM
ty ehol | me | Reg | Chart - GA/
Num ory Decode Beg Date End Date Cod d I ion | Amou Other | ilizat / GR
Identif | Id Name o | sige ’;p o ion | PAES/
AGEX
Clothing -
N1 10688 | Earned 10/01/2022 | 09/30/2023 | 38 1 95 R1 61 501 407 | 582 462
Food -
Ré 10688 | Earned 10/01/2022 | 09/30/2023 | 38 ] 93 R1 200 501 407 | 582 462
Housing -
R2 10688 | Earned 10/01/2022 | 09/30/2023 | 38 1 97 R1 366 501 407 | 582 462




Utilities -

M9 10688 | Earned 10/01/2022 | 09/30/2023 | 38 1 37 R1 |77 501 407 | 582 462
Food
J7 10688 | Unearned | 10/01/2022 | 09/30/2023 | 38 1 92 RT |200 501 407 | 582 462
New Clothing -
Code | 10688 | Unearned | 10/01/2022 | 09/30/2023 | 38 1 94 R1 |61 501 407 | 582 462
New Housing -
Code | 10688 | Unearned | 10/01/2022 | 09/30/2023 | 38 1 96 R1 | 366 501 407 | 582 462
New Utilities -
Code | 10688 | Unearned | 10/01/2022 | 09/30/2023 | 38 1 36 R1 |77 501 407 | 582 462
For FY 2023-24: Create new records for the period 10/01/2023 — High Date.
. SSIP/
Code | Categ | Short Coun | Hous | Inco Inkind Stab | CALM
ty ehol | me | Reg | Chart - GA/
Num ory Decode Beg Date End Date Cod d Typ | ion | Amou Other | ilizat / GR
Identif Id Name e Size e nt ion | PAES/
AGEX
Clothing -
N1 10688 | Earned 10/01/2023 | 12/31/9999 | 38 1 95 R1 65 576 576 | 603 479
Food -
R6 10688 | Earned 10/01/2023 | 12/31/9999 | 38 1 93 R1T |214 576 576 | 603 479
Housing -
R2 10688 | Earned 10/01/2023 | 12/31/9999 | 38 1 97 R1 | 391 576 576 | 603 479
Utilities -
M9 10688 | Earned 10/01/2023 | 12/31/9999 | 38 1 37 R1 |82 576 576 | 603 479
Food
J7 10688 | Unearned | 10/01/2023 | 12/31/9999 | 38 1 92 R1 214 576 576 | 603 479
New Clothing -
Code | 10688 | Unearned | 10/01/2022 | 09/30/2023 | 38 1 94 R1 65 576 576 | 603 479
New Housing -
Code | 10688 | Unearned | 10/01/2022 | 09/30/2023 | 38 1 96 R1 | 391 576 576 | 603 479
New Utilities -
Code | 10688 | Unearned | 10/01/2022 | 09/30/2023 | 38 1 36 R1T |82 576 576 | 603 479




Household size 2:

For FY 2021-22: End date the following code detail records effective 09/30/2022.

Co Hous | Inco Inkind SSIP/
Code | Categ Short un Stab | CALM
ehol | me | Reg | Chart - GA/
Num ory Decode Beg Date End Date ty d I ion | Amou Other | ilizat / GR
Identif Id Name Co Size );p nt ion | PAES/
de AGEX
Clothing -
L7 10688 | Earned 01/01/1000 | 09/30/2022 | 38 | 2 95 R1 106 964 964 | 777 689
Food -
R7 10688 | Earned 01/01/1000 | 09/30/2022 | 38 | 2 93 R1 689 964 964 | 777 689
Housing -
S2 10688 | Earned 01/01/1000 | 09/30/2022 | 38 | 2 97 R1 689 964 964 | 777 689
Utilities -
M3 10688 | Earned 01/01/1000 | 09/30/2022 | 38 | 2 37 R1 78 964 964 | 777 689
Food -
E4 10688 | Unearned 01/01/1000 | 09/30/2022 | 38 | 2 92 R1 689 964 964 | 777 689
For FY 2022-23: Create new records for the period 10/01/2022 — 09/30/2023.
Ho . SSIP/
Code | Categ Short S | o | 052 Ll Stab | CALM
nty me | Reg | Chart ore GA/
Num ory Decode Beg Date End Date Cod hol T ion | Amou Other | ilizat / GR
Identif Id Name e d );p nt ion | PAES/
Size AGEX
Clothing -
L7 10688 | Earned 10/01/2022 | 09/30/2023 | 38 2 95 R1 119 898 725 | 908 805
Food -
R7 10688 | Earned 10/01/2022 | 09/30/2023 | 38 2 93 R1 428 898 725 | 908 805




Housing -

S2 10688 | Earned 10/01/2022 | 09/30/2023 | 38 | 2 97 R1 | 486 898 725 | 908 805
Utilities -
M3 10688 | Earned 10/01/2022 | 09/30/2023 | 38 | 2 37 R1 |89 898 725 | 908 805
New Clothing -
Code | 10688 | Unearned 10/01/2022 | 09/30/2023 | 38 | 2 94 R1 119 898 725 | 908 805
New Housing -
Code | 10688 | Unearned 10/01/2022 | 09/30/2023 | 38 | 2 96 R1 | 486 898 725 | 908 805
New Utilities -
Code | 10688 | Unearned 10/01/2022 | 09/30/2023 | 38 | 2 36 R1 |89 898 725 | 908 805
Food -
E4 10688 | Unearned 10/01/2022 | 09/30/2023 | 38 | 2 92 R1 | 428 898 725 | 908 805
For FY 2023-24: Create new records for the period 10/01/2023 — High Date.
Co . SSIP/
Code | Categ Short ) || O | e Ll Stab | CALM
ehol | me | Reg | Chart ore GA/
Num ory Decode Beg Date End Date ty d T ion | Amou Other | ilizat / GR
Identif Id Name Co Size );p nt ion | PAES/
de AGEX
Clothing -
L7 10688 | Earned 10/01/2023 | 12/31/9999 | 38 | 2 95 R1 128 1033 | 1033 | 941 834
Food -
R7 10688 | Earned 10/01/2023 | 12/31/9999 |38 | 2 93 R1 | 457 1033 | 1033 | 941 834
Housing -
S2 10688 | Earned 10/01/2023 | 12/31/9999 |38 |2 97 R1 |520 1033 | 1033 | 941 834
Utilities -
M3 10688 | Earned 10/01/2023 | 12/31/9999 |38 | 2 37 RT |95 1033 | 1033 | 941 834
New Clothing -
Code | 10688 | Unearned 10/01/2023 | 12/31/9999 |38 |2 94 R1 128 1033 | 1033 | 941 834
New Housing -
Code | 10688 | Unearned 10/01/2023 | 12/31/9999 |38 | 2 96 RT |520 1033 | 1033 | 941 834

10




New Utilities -

Code | 10688 | Unearned 10/01/2023 | 12/31/9999 | 38 36 R1 95 1033 | 1033 | 941 834
Food -

E4 10688 | Unearned 10/01/2023 | 12/31/9999 | 38 92 R1 457 1033 | 1033 | 941 834

11




2.1.3 Update In-kind Income Usage in Admin Table

Update the Income In-kind admin rule table (COUNTY_PARAMTR_ADMIN)

with updated values by taking the following steps:

1. Set the end date to 9/30/2022 on the rows shown below with the
Income Type and Current Value.

2. Insert new high-dated rows with a Begin Date of 10/01/2022 and the
New Value for each of the rows shown below.

Val

Income

Current

County Cat Type Item Type Tipe Value New Value
3 | IN | BA | DF | DD Cﬂﬁgg - EX(eEr)gpf Ec?gl\e)d
3 | IN| B | DJ| DD Sr']‘;fglggd EX(eEf)SpT Un?&:‘r;ed
38 | IN | BB | DI DD Urfggri éd E?Er/;e)zd Un?lj:tlilr)]ed
w w|m or| oo | jesr | Fered | ineoned
38 | IN | BB  DH DD Uﬂ‘g’”ﬁlse-d E?Ersd Unt(eljjlilr)\ed
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1 OVERVIEW

This document identifies required changes to CalSAWS related to the asset limits for the
CalWORKs (CW) and Refugee Cash Assistance (RCA) programs for the most recent
fiscal year effective January 1, 2024, as informed by the All County Letter (ACL) 23-71.

1.1 Current Design
The resource limits for CW/RCA were last updated for FFY 2022 -2023 in SCR CA-
247889 with the following values:

e For CW/RCA Assistance Units (AUs) that do not contain a member who is 60
years of age or older or disabled, the property limit increased to $10,888.

e For CW/RCA AUs that do contain a member who is age 60 years of age or
older or disabled, the property limit increased to $16,333.

1.2 Requests

Per ACL 23-71 effective January 1, 2024, the resource threshold will increase by
6.85 percent in accordance with the California Necessities Index for the most
recent fiscal year (2024) to the following values:

a. When a CW/RCA AU does not include a member who is 60 years of
age or older or disabled, the maximum asset limit will be increased
from $10,888 to $11,634.

b. When a CW/RCA AU includes a member, who is 60 years of age or
older or disabled, the maximum asset limit will be increased from
$16,333 to $17,452.

1.3 Overview of Recommendations
1. Update CW Property Limit and CW Elderly and Disabled Property Limit
amounts to the new limit values.

2. Regression test impacted NOAs and Forms that populate the CalWORKs
Property Limits Disregard

1.4 Assumptions
N/A



2 RECOMMENDATIONS

2.1 CW/RCA EDBC: Property Limit and Elderly and Disabled Property Limit

2.1.1 Overview

Update CW Property Limit and CW Elderly and Disabled Property Limit
amounts to the new limit values detailed in ACL 23-71.

2.1.2 Description of Changes

1. Effective January 1, 2024, the property limit will increase from $10,888
to $11,634 for CW/RCA AUs that do not contain a member who is 60
years of age or older or disabled (CT 335-84 CalWORKs Property Limit)
and from $16,333 to $17,452 for CW/RCA AUs that do contain a
member who is age 60 years of age or older or disabled (CT 335-03
CW Elderly and Disabled Property Limit).

2.1.3 Programs Impacted
CW
RCA

2.2 Regression Test Impacted CalWORKs NOA Variable Population

2.2.1 Overview
CW NOAs populate with the property limits for the program in CalSAWS.

2.2.2 Description of Changes
The following NOA Fragments populate the property limits for CalWORKs.
These Fragments need to be regression tested to confirm that they
populate with the newest values as detailed in ACL 23-71.

D ‘ Fragment Name ‘ Fragment Text Languages ‘
6132 | CW_DN_PROP_CNT | You can not get cash aid if your total EN, SP
_EXCD_A104 countable property is more than
<PROP_LIMIT>.

If the County figured your car or other
vehicle was worth more than you think




it's worth, you can give the County proof
that it is worth less. Ask the County how.
If you can prove it is worth less you may
get cash aid.

6200

CW_TN_RES_AMT_L
MT_A104

You can not get cash aid if your total
countable property is more than
<PROP_LIMIT>.

If the County figured your car or other
vehicle was worth more than you think
it's worth, you can give the County proof
that it is worth less. Ask the County how.
If you can prove it is worth less you may
get cash aid.

EN, SP

7333

CW_CH_ARCO_MI
D_PERIOD_PROPERT
Y_CHANGE_A996

You recently told the County about a
change in property.

Normally, the amount of property you
reported would make you ineligible for
cash aid. The rules say that the County
only looks at your property once a year.
This means that we will not change your
cash aid aft this time.

Your next report is at your annual
redetermination. All information must be
reported and verified on your
redetermination form.

The property limit is <LIMIT> or <LIMIT2> if
some on the grant is 60 or disabled.

To stay eligible for cash aid, you must sell
the property for a fair price, and then
spend the money to below the property
limit or put it into a restricted bank
account. You cannot give it away or get
a price lower than what is fair.

A restricted bank account protects
savings for education, housing, or to start
a business. You must call your worker
and get the CalWORKs paperwork filled
out and approved and then open a
special (separate) bank account for
these savings.

EN, SP




7799

CW_CH_OVERPAY_ | You owned property worth more than EN
RSN_PROP_GOOD_ | the <PROP_LIMIT> property limit from to .
FAITH_A404 We found that you believed in "good

faith" that you were not over the
property limit. When you believe in
"good faith" that your property was
below the limit, we limit the amount of
the overpayment as follows: we look at
the total amount of aid paid while you
were over the limit and we look at how
much your property was over the limit in
the one month your property had the
highest value. Your overpayment is the
smaller of the above two amounts.

The month of your highest property was .
In that month, you were over the limit.
The total amount of aid you got while
you were over the limit was . Your total
overpayment is , the smaller of the
above two amounts.

2.3 Regression Test CalWORKs Form Variable Population

2.3.1

23.2

Overview

The following Forms auto-populate the property limits for CalWORKSs. These
Forms will be tested to ensure that they are populating the new values
ongoing.

Impacted Forms:

e SAWS 2A SAR (when generated as part of the CW RE and CW/CF
RE packets)
o CWB86-LA

Description of Change

Regression Test Form Variable Population

Regression test the following Forms to verify that the correct property limit
is populating for CalWORKs.

Fragment Name Fragment Text Languages




SAWS 2A SAR

Located on Page 9:

“There is a $<LIMIT> limit on the value of
the property (e.g. bank accounts,
stocks, etc.) that your family can own
and be eligible to receive CalWORKs
benefits. If someone in your family is at
least 60 years of age or disabled the limit
is $<LIMIT2>. Your residence and furniture
are not part of the limit. You can own a
vehicle (for example a car, truck, van,
motorcycle, etc.) as long as what it’s
worth minus what you owe is less than
$<LIMIT_VD>. If it was given to you as a
gift, a donation, or a family member
transferred it to you, we do not count it.
You will be asked to give the County
proof from the Department of Motor
Vehicles that it was a gift, donation or
transfer from a family member. The
venhicle will not count if used by your
family for certain special reasons. Ask
your worker what those reasons are. Your
worker can explain to you how to figure
the value of any vehicle.”

AE, AR, CA,
CH, EN, FA,
HM, KO,
LA, RU, SP,
TG, VI.LA

CW 86 - LA

Located on Page 3:

“Money in your restricted account(s) DO
NOT count against the property limit you
can have and keep getting cash aid.
(The property limit is $<LIMIT> or
$<LIMIT2> if there is at least one person in
the household who is age 60 or older.)
But money in a restricted account DOES
count against your property limit if you
are applying for cash aid. So if your cash
aid stops and you reapply for cash aid,
your total countable personal property
including any money in your restricted
account(s), cannot be more than the
property limit.”

Located on Page 5.

AE, CA,
CH, EN,
KO, RU, SP,
TG, VI




“I have read the coversheet. |
understand the rules and my
responsibilities for starting and keeping a
restricted account; the rules for a period
of ineligibility; and the need to have
resources close to my $<LIMIT> property
limit ($<LIMIT2> if there is at least one
household member who is age 60 or
older) for emergencies or other
expenses before | start a restricted
account. | understand and agree that: ”

“If my cash aid stops for any reason, and
if | reapply for cash aid, my total
countable personal property, including
any money in the restricted account(s),
cannot be more than the $<LIMIT>
property limit (or $<LIMIT2> if there is at
least one household member who is age
60 or older).”

2.4 Avutomated Regression Test

2.4.1 Overview
Create a new automated regression test script to verify the property limits

applied when running EDBC for the RCA program.

Note: The property limit application when running EDBC for the CalWORKSs
program is already covered by existing regression scripts.

2.4.2 Description of Changes

1. Create a new regression script to verify the property limits that are
applied for each of the following household types when EDBC is run for

the RCA program:

a.
o.
C.

At least one household member who is 60 years of age or older
At least one household member who is disabled

No household members who are 60 years of age or older or
disabled




3 REQUIREMENTS

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.16.1.2 | The LRS shall include an automated The maximum property limit for
method for implementing mass updates CalWORKs AUs will be
triggered by policy changes or mass increased to $11,634 and

participant financial changes, including $17,452 for Assistant Units (AU)
Social Security or Veterans benefits cost of | that include at least one
living adjustments (COLAS). member who is aged 60 or
older or disabled.

10
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1

OVERVIEW

1.1

1.2

1.3

1.4

Current Design

The Virtual Assistant (VA) allows CalSAWS workers to access a series of pre-defined
questions (use cases) for the CalWORKs, CalFresh, Medi-Cal, Welfare-to-Work,
GA/GR, and Foster Care programs. These use cases (UCs) are designed to provide
workers information on CalSAWS functionalities and instructions on how fo perform
certain job functions.

Requests

Add more content to the VA and edit previously deployed content.

Overview of Recommendations

In Release 12 of the CalSAWS VA, we will release additional UCs within the VA and
make enhancements to existing content. The scope of this SCR is as follows:
Summary of New Content:

Number of UCs 252 27 279
Number of Keywords 1258 550 1808

Main Menu Branch 8 0 8

Sub-Menu Branches 35 1 36
Number of Edited UCs N/A 12 N/A
New UX/Ul Features N/A N/A N/A

Assumptions

1. To chat with the VA, the user would click the orange chat icon in the

bottom right corner of the website (shown below).
CalSAWS (0 sourat (5] sk @ i [ s [ Mopoios B

a-Tools Application Registration Summary

Last Name: % First Name: % mI: Social Security Number:

v ETC.) Gender: ¥

2. Once clicked, the VA will open as a pop-up window with the URL:
virtualassistant.calsaws.neft.

tate: Z1P Code:
©

Figure 1.4.1 - VA Chat Icon



2 RECOMMENDATIONS

2.1 Internal VA Iltems

2.1.1 Overview

In this release, we will be adding more content to the VA and making
enhancements to existing content. This content will include 27 more UCs, 10 edits
to existing UCs, 550 new keywords, and 1 new sub-menu branch.

2.1.2 CalSAWS VA Mockups

N/A

2.1.3 Description of Changes

1. New UCs
Below is a table containing all new Use Cases in Release 12:

Program Question Answer Buttons

check to see if arecord for the person
and the job currently exists by viewing
all records for the person on the
Employment List page. The From and
To fields under the Search Results
Summary page section can be
adjusted to view records, by entering
in the dates and then clicking the
View button.

To access the Employment List Page:
1. Place the cursor over Eligibility on
the Global navigation bar

2. Select Customer Information from
the Local navigation bar

CalWORKs, How to fill out | The Employment List page displays a Button:
CalFresh, the list of existing employment records for | Employment
Medi-Cal, Employment the case including Employer, Name, Detail - Add or
Welfare-to- List Page? Job Title, Date Hired, Termination Edit (JA)

Work, Date, and Termination Reason.

General Welfare-to-Work users will be able to Button: More
Relief / add projected hours based upon CalWORKs-
General verified hours reported by the related Topics
Assistance, customer which will auto populate

Foster Care / employment hours for a 6-month Button: More
AAP / Kin- projection period. Before adding a CalFresh-related
GAP new employment record, you should | Topics

Button: More
Medi-Cal-related
Topics

Button: More
Welfare-to-Work-
related Topics

Button: More
General Relief /
General
Assistance-
related Topics




3. Click the Employment link in the
Task navigation bar to access the
Employment List page

For step-by-step instructions on
completing the Employment Detail
page, click the button below.

Button: More
Foster Care /
AAP / Kin-GAP-
related Topics

Individual How to To update Marital Status within the Button: More
Demographi | update context of a case: Individual
cs Sub- marital status? Demographics-
Menu, 1. Place the cursor over Eligibility on related Topics
CalWORKs, the Global navigation bar
CalFresh, 2. Select Customer Information from
Medi-Cal, the Local navigation bar
Welfare-to- 3. Click the Individual Demographics
Work, link on the Task navigation bar
General 4. On the Individual Demographics List
Relief / page:
General a. Click the Edit button associated
Assistance, with a person
Foster Care / 5. On the Individual Demographics
AAP / Kin- Detail page:
GAP a. Enter information for all required

fields

b. Select <Common Law, Divorced,

Married, Never Married, Registered

Domestic Partner, Separated, Single,

or Widowed> from the Marital Status

drop list

6. Click the Save and Return button

Note: If applicable, please update the

Relationships page.
Individuall How to Note: Follow county process to verify Button: More
Demographi | update date information prior to adding date of Individual
cs Sub-Menu | of deathe death. Demographics-

To enter the deceased date for an
individual:

1. Place the cursor over Eligibility on
the Global navigation bar

2. Select Customer Information from
the Local navigation bar

3. Click the Individual Demographics
link on the Task navigation bar

4. On the Individual Demographics List

page:

related Topics

Button: Medi-Cal
- MAGI
Discontinuances
(JA)




a. Click the Edit button next to the
record for the deceased individual
5. On the Individual Demographics
Detail page:

a. Enter <Date> in the Decease Date
field (located under Race/Ethnicity)

b. Select <Status> from the Verified
drop list
6. Click the Save and Return button

Individual
Demographi
cs Sub-Menu

How fo
update ethnic
codes?

To update Ethnic Codes within the
context of a case:
1. Place the cursor over Eligibility on
the Global navigation bar
2. Select Customer Information from
the Local navigation bar
3. Click the Individual Demographics
link on the Task navigation bar
4. On the Individual Demographics List
page:
a. Click the Edit button associated
with a person
5. On the Individual Demographics
Detail page:

a. Enter information for all required
fields

b. Select <Yes, No, or Unknown>
from the Is this person Hispanic or
Latino? drop list

c. In the Race/Ethnic Origin page
section, click the check box next to
the race/ethnic origin that applies to
the person
Note: The user may select all of the
race/ethnic origins that apply to the
person. If Unknown is selected, no
other selections will be allowed

d. Click the Save and Return button

Button: More
Individual
Demographics-
related Topics

Individual
Demographi
cs Sub-Menu

How to
update
gender
identity?

To view/update gender identity for a
customer in the context of a case:

1. Place the cursor over Eligibility on
the Global navigation bar

2. Select Customer Information from
the Local navigation bar

3. Click the Individual Demographics
link in the Task navigation bar to
access the Individual Demographics
List page

Button: More
Individual
Demographics-
related Topics




4. Click the Name hyperlink or Edit
button to access the Individual
Demographics Detail page in Edit
mode

5. Under the Sexual Orientation
Gender Identity (SOGI) Information
section of the Individual
Demographics Detail page, Select
<Another Gender Identity, Female,
Transgender: Female to Male, Male,
Transgender: Male to Female, Non
Binary (neither male nor female), or
Decline to State> from the Gender
Identity drop list

6. Click Save and Close

Medi-Cal

What is the
minor consent
programe

What is Minor Consent?

Minors aged 12 to 21 can apply for
Medi-Cal for pregnancy/family
planning services, treatment of
sexually transmitted diseases,
treatment for drug/alcohol abuse,
and mental health services, without
the knowledge or consent of their
parent(s).

Special Considerations for Minor
Consent:

Although a Minor Consent applicant
may already be on an active Medi-
Cal, CalWORKs, Kin-GAP, or Foster
Care case, a separate application for
Medi-Cal Minor Consent services must
be completed. Minor Consent
eligibility excludes parental income
and resources. A paper MEDS ID card
is printed for the minor to obtain
services under the Minor Consent
Services program.

To process a minor consent program,
you need to create a new Minor
Consent case. For step-by-step
instructions on processing minor
consent, click the button below.

Button: Medi-Cal
- Minor Consent
Program -
Process (JA)

Button: More
Medi-Cal-related
Topics

Individual
Demographi
Cs Sub-

What is
identity
proofing?

As part of the Affordable Care Act
(ACA), States must conduct Remote
Identity Proofing (RIDP). RIDP is a

Button: Medi-Cal
Customer
Information (JA)




Menu, MAGI

process in which an applicant’s

Sub-Menu, identity is confirmed to a reasonable Button: Update

Medi-Cal level of assurance to allow access to Individual
electronic systems that include Demographics
sensitive state and federal data.
Currently, electronic RIDP can only be | Bulton: More
done through CalHEERS. When the Individual
System receives RIDP from CalHEERS, Demographics-
the Individual Demographics Page related Topics
displays Covered California Portal
RIDP in the Identity Proof Source text Button: More
line. MAGI-related

Topics

In the event the information has been
manually/sight verified (also known as | Button: More
administrative verification), you will Medi-Cal-related
need to click the Verify Identity Proof | Topics
button. Once the Worker clicks the
Verify |[dentity Proof button, it will be
replaced with Imaged Photo ID under
Identity Proof Source. Once saved,
the field displays permanently. Those
with appropriate security rights can
make changes if Verify Identity Proof is
inadvertently clicked.
To navigate to the Verify Identity Proof
button, go to the Individual
Demographics page and click Edit
next to the name of the individual you
are verifying.

Medi-Cal How to search | To search for asset verifications, Button: Asset
for asset navigate to the Asset Verification Verification
verificationse | Search page: Search (OLH)

1. Place the cursor over Special Units

on the Global navigation bar Button: More

2. Select Asset Verification from the Medi-Cal-related

Local navigation bar to access the Topics

Asset Verification Search page

For more information on asset

verifications, click the Asset

Verification Search button below.
CalWORKs, How to set up | There are four main Medicare Savings | Button: QMB
Medi-Cal a case forthe | Programs (MSP): Approval (JA)

Medicare
Savings

* QMB (Qualified Medicare Savings
Program) = aid code 80




Program
(MSP) 2

» SLMB (Specified Low Income
Medicare Beneficiary) = aid code 8C
* QI (Qualified Individual) = aid code
8D

* QWDI (Qualified Working Disabled
Individual) = aid code 8A

To be approved for a Medicare
Savings Program (MSP), an individual
must be entitled to Medicare Part A
and meet income and property
requirements. In CalSAWS, a case can
be set-up as an MSP-only case, Medi-
Cal/MSP or CalWORKs/MSP.

MSP-only

For an MSP-only case, update the
Requested Medi-Cal Type to
Medicare Savings Program for the
pending Medi-Cal program.

Medi-Cal/MSP

For a Medi-Cal/MSP case, a separate
Medi-Cal program does not need to
be applied for. Once you run EDBC,
MSP will be evaluated as a secondary
aid code under the Medi-Call
program.

CalWORKs/MSP

For a CalWORKs/MSP case, a Medi-
Cal program will be pended during
the application registration process.
Prior to running EDBC, update the
Requested Medi-Cal Type from Medi-
Cal to Medicare Savings Program.

NOTE: For QMB, benefits are effective
the first of the month following the
date of application.

Button: More
CalWORKs-
related Topics

Button: More
Medi-Cal-related
Topics

Printing Sub-
Menu, Client
Correspond
ence Sub-
Menu

How to use
the template
repository to
print forms in
different
longuages?

The Template Repository Search page
allows users to search for and
generate forms and NOAs. In
CalSAWS, non-English threshold
correspondence is generated and
can be previewed in English, so
workers may validate what is

Button: Forms
and NOAs (JA)

Button: Change
Written / Spoken
Language for
Customers

10




generated. Correspondence can
then be printed in the selected non-
English threshold language. To print
forms in another language:
1. Place the cursor over Client
Corresp. on the Global navigation bar
2. Select Templates from the Local
navigation bar
3. On the Template Repository Search
page:

a. Enter form information

b. Click the Search button

c. Select the <Name> hyperlink
4. On the Document Parameters pop-
up window:

a. Enter additional information if
needed

b. Select the <Language> from the
Language drop-down

Note: A Language drop list option
must be selected last to print the
correspondence in the selected
language. When a non-English
longuage is selected from the
Language drop list before selecting
the Customer Name, the
correspondence language will default
back to English.

c. Click the Generate Form button

d. Click the Print, Print Locally, or
Print Centrally button

e. Click the window Close (X)
button

Note: If the printed version is not in
the correct language, go to the
Distributed Documents page to see
the appropriate version available for
print. Either click into the document
and select the print icon or click the
Details button next to the document
and reprint centrally or locally.

Note: To change a customer’s written
or spoken language, you must update
their language preferences in the
Individual Demographics page.

Button: More
Printing-related
Topics

Button: More
Client
Correspondence
-related Topics

Button: Fact
Sheet:
Generating Non-
English
Language
Correspondence
and Printing
Locally

11




Printing Sub-
Menu

How to print
an invoice?

Note: Users with the appropriate
security rights will have access to
complete this function.

To print invoices that are in a “Ready
to Print” or “Pending Print Approval”
status...
1. Place the cursor over Fiscal on the
Global navigation bar
2. Select Invoice from the Local
navigation bar to access the Invoice
Search page
3. Click the Invoice Print link on the
Task navigation bar
4. On the Invoice Print page:

a. Click the checkbox(es) for the
appropriate invoice(s)

b. Click the Print button

Button: Invoice
Print (OLH)

Button: More
Printing-related
Topics

Printing Sub-
Menu

How to print
referrals and
receipts from
the reception
log detail
page?

To print referrals and/or receipts from
the Reception Log Detail page:

1. Click the Reception Log hyperlink
on the CalSAWS Home Page

2. On the Reception Log page:

a. Click the Add button
3.Complete the required fields on the
Reception Log Detail page:

a. Select a <Person> from the
Person Name drop list
Note: A drop list only appears when a
Case Number has been entered.
When no case number is entered, the
User can manually enter text into the
field.

b. Select <Purpose> from the
Purpose drop list

c. Complete any other applicable
fields

d. Click the Save and Add Another
or Save button
4. Access the Reception Log Detail
page in View mode to generate the
following forms:

a. Click on the Generate Referral
button to generate the CSF 130
County Referral form
OR

Button: Lobby
Management —
Reception Log
and Message
Center (JA)

Button: More
Printing-related
Topics
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b. Click on the Generate CW 31
button to generate the CW 31 Receipt
for Documents form

Printing Sub- | What is the When printing, you will have the Button: More
Menu difference option to choose between Participant | Printing-related
between Record and Case Record. Topics
printing for
participant Use the Participant Record option for
record and anything that will be sent to the
printing for customer. If you print for Participant
case record? | Record, a QR code will generate that
links the document to the case for
Hyland Imaging.
Note: If you print for a Case Record,
CalSAWS will not generate the QR
code.
Prinfing Sub- | What is the When printing, you may have the Button: More
Menu difference option to choose between Print Printing-related
between Centrally and Print Locally. Topics
printing
centrally and | Choose Print Centrally to send the
printing document to a Central Print location,
locally? where it will be automatically sent to
the mailing address on the case. Click
Print Locally to send the document to
the printer within your office to give to
the customer or to mail.
Note: Print options change based on
the document you are trying to print.
Student Sub- | How fo To update an existing school Button: School
Menu update an attendance record within the context | Attendance
existing school | of a case: Status Detail (JA)
aftendance 1. Place the cursor over Eligibility on
record?e the Global navigation bar Button: More

2. Select Customer Information from
the Local navigation bar

3. Click the School Attend. link on the
Task navigation bar to access School
Attendance List page

4. Click the Edit button to access the
School Attendance Detail page

5. Click the Status hyperlink, then the
Add button to access the School
Attendance Status Detail page in Add
mode

Student-related
Topics

13




6. Enter the appropriate information
7. Click the Save and Return button

Note: Follow your county policy for
adding schools.

Student Sub-
Menu

How fo add a
school
resource?

To add a school Resource within the
context of a case, navigate to the
Select School Resource page:

1. Place the cursor over Eligibility on
the Global navigation bar

2. Select Customer Information from
the Local navigation bar

3. Click the School Attend. link on the
Task navigation bar to access the
School Attendance List page

4. Click the Add button or the Edit
button to access the School
Attendance Detail page in add or edit
mode, respectively

5. Click the Select button under
School Name

To Search for a Select School
Resource:

1. Go to the Select School Resource
page

2. Enter the appropriate search
criteria

3. Click the Search button

To Select a School Resource:

1. Go to the Select School Resource
page

2. Enter the appropriate search
criteria

3. Click the Search butfton

4. Click the radio button for the
appropriate resource

5. Click the Select button

Button: Select
School Resource
(OLH)

Button: Add
School to
Resource
Databank

Button: More
Student-related
Topics

Infake Sub-
Menu

How to search
for a person?

The File Clearance task allows staff to
search if a person already exists in
CalSAWS and if they have existing
cases for the County of application.
Workers can search by Name, DOB,
Case Number, etc. SSN is not a
requirement.

To search for a person:

Button: Person
Search (JA)

Button: More
Intfake-related
Topics
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1. Place the cursor over Case Info or
Eligibility on the Global navigation bar
2. Select Case Summary from the
Local navigation bar
3. On the Person Search page, enter
at least one of the following fields:
a. Enter the <Case Number> in the
Case Number field
b. Enter the <Last Name> in the Last
Name field (include first name and/or
middle name to narrow search result)
c. Enter the <Social Security
Number> in the Social Security field
d. Enter the <CIN> in the CIN field
e. Enter <Phone Number> in the
Phone Number field
f. Enter the:
a. <Address Line 1> in the Address
Line 1 field
b. <Address City> in the City field
AND
c. <Address State> in the State
field and/or <Address ZIP Code> in
the ZIP Code field
g. For additional search criteriq,
click the expand caret for Advanced
Search
h. Enter any other Search
information
4. Click on the Search button

Note: If you do not complete at least
one of the following fields: Last Name,
Social Security Number, Phone
Number, CIN Number, or Address, A
Validation message displays when
you click the Search button.

Free Type,
Infake Sub-
Menu

How to define
different Role
Reasons?

See below for the different Role
Reason definitions:

* MEM (Member)= An applicant who
has applied for or is eligible for
assistance.

* MMO (Medi-Cal Member Only) = A
person who is not eligible for cash
assistance but is eligible for
categorical cash-based Medi-Cal.
These case members are financially

Button: Eligibility
Role Assignment
(JA)

Button: More
Infake-related
Topics

15




responsible to the case. They are also
included in the unit size.

* FRI (Financially Responsible
Included) = A person who is not
eligible for assistance but is financially
responsible to the program and is
included in the unit size. A person who
has declined eligibility is also assigned
the FRI role.

* FRE (Financially Responsible
Excluded) = A person who is not
eligible for assistance but is financially
responsible to the program and is
excluded from the unit size.

* FSO (Family Size Only) = A person
who is not eligible for assistance and is
not financially responsible to the
program but is included in the unit
size.

* UP (Unaided Person) = A person who
is not receiving aid in the program
and is not financially responsible to
the program. A person who receives
another type of assistance (for
example SSI) is assigned this role. It is
important that these people still apply
for aid since they may link another
person to the program.

Note: The System automatically
assigns program person roles based
on the information entered on the
data collection pages.

Reports Sub-
Menu, Task
Manageme
nt Sub-
Menu,
Vendor Pay
Sub-menu

How to
generate the
vendor
exception
reporte

Vendors are created in the System by
County staff and/or interface. If a new
vendor is created in CWS/CMS, the
CalSAWS nightly batch interfaces the
information to the CalSAWS System
and creates a vendor in the system
with a “Pending” vendor status
without the CWS/CMS Vendor ID. It is
County staff’s responsibility to
generate the six digits CWS/CMS
Vendor ID while approving the vendor
into the System.

Button: Vendor
Exception Task
(JA)

Button: More
Report-related
Topics

Button: More Task

Management-
related Topics
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For an established approved vendor,
if the information from the interface
does not match with data in the
System, an exception will occur. An
exception record is sent as part of
outbound file fo DCFS. A report can
be generated in the System that
determines vendor exceptions
entered in CWS/CMS and the System.
The report compares the Vendor ID,
Vendor Name, and Address. To
generate a vendor exception report:
1. Place the cursor over Reports on the
Global navigation bar
2. Select On Request from the Local
navigation bar
3. Click the Business Intelligence link in
the Task navigation bar
4. Click the Real Time Task
Management hyperlink
5. On the Real Time Task Management
tab:

a. Select <RDB> from the Task
Category drop list

b. Click the Apply button

c. Click the % Overdue Tasks block

d. Click the Drill to Division Level link
6. On the # Overdue Tasks chart:

a. Click the bar chart

b. Click the Drill to Task List link
7. On the # Overdue Task List report:

a. Click the Resource ID hyperlink to
navigate to the Foster Care Resource
Detail page for the desired resource

Button: More
Vendor Pay-
related Topics

Printing Sub-
Menu

How to print a
receipt for
Repayments/

Overpayment
se

Note: Users with the appropriate
security rights will have access to
complete this function.

The following steps instruct users on
how to print
Repayment/Overpayment receipts.
Users must create a receipt before
they can apply the funds and print it
out. After creating a receipt...

1. Place the cursor over Fiscal on the
Global navigation bar

Button: Receipfts
— Create for
Cash, Check or
Money Order
Repayments (JA)

Button: More
Printing-related
Topics
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2. Select Collections from the Local
navigation bar
3. Click the Create Receipt link in the
Task navigation bar
4. On the Receipt Detail page:

a. Make a note of the receipt
number generated

b. If all of the information is correct,
click the Generate Form button to
generate the receipt for the
responsible party
Note: This button will only be available
if Payment Method is Hand or Mail
5. On the Print pop-up window, click
the Print button
6. On the Receipt Detail page, click
the Apply button
7. At this point, the funds received will
be applied to the overissuance or
overpayment associated to that
individual
8. Click the Close button

For step-by-step instructions on how to
create areceipt, click the button
below.

Resource
Databank
Sub-Menu,
Student Sub-
Menu

How to add a
school to the
resource
databank?

To add a school to the Resource
Databank, first ensure that the
resource does not already exist. If it
does not exist, users must first add the
Service (school) to the Resource, then
select the School Resource from the
Select School Resource page:

To search for a Resource:
1. Place the cursor over Resource
Databank on the Global navigation
bar
2. Click the Resources link from the
Local navigation bar
3. On the Resource Search page:
a. Enter the search criteria
b. Click the Search bution
c. Click the hyperlink for the
appropriate Resource

To add the Service to the Resource:

Button: Resource
Databank —
Services —
Manage (JA)

Button: Add
School Resource

Button: More
Resource
Databank-
related Topics

Button: More
Student-related
Topics
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1. Click the Services link in the Task
navigation bar
2. Select Customer Information from
the Local navigation bar

2. On the Service Detail page:

a. Select the <Category> from the
Service Category drop list

b. Select the <Type> from the
Service Type drop list

c. Click the Edit button if the
address of the Service is different from
the address of the Resource
3. On the Address Detail page:

a. Enter the required information

b. Click the Submit button

c. Verify that the correct Address is
selected in the Select Address page.
Choose from the list of Possible
Matches or select the User-entered
Address

d. Click the Select button
4. On the Service Detail page:

a. Enter the required information

b. Click the Save button, click the
Close button

Note: Only users with the appropriate
security rights can add schools to the
resource databank.

Foster
Care/AAP/Ki
n-GAP

How to enter
home
approval
information?

The Home Approval page section
displays when the Relative Home
option is selected in the Placement
Type drop list.

You can enter home approval
information on the Home Approval
Detail page. To access this page, in
the context of a case:

1. Place the cursor over Eligibility
on the Global navigation bar

2. Select Customer Information
from the Local navigation bar

3. Click the Foster Care link on the
Task navigation bar

4. Click the Child Placement link
on the Task navigation bar to

Button: Home
Approval Detail
(OLH)

Button: More
Foster
Care/AAP/Kin-
GAP-related
Topics
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access the Child Placement List
page

5. Click the Add button or Edit
button to access the Child
Placement Detail page in add
or edit mode, respectively

6. Click the Add button or Edit
button in the Home Approval
page section to access the
Home Approval Detail page in
add or edit mode, respectively

Note: A Home Approval is different
than a License, which is captured in
the FC RDB on the License Detail

page.

Foster
Care/AAP/Ki
n-GAP

How to issue
supplemental
benefits for
Foster Care or
Kin-GAP?2

The process for issuing additional or
supplemental benefits involves
creating a need, service arrangement
and payment request. Upon
completion of this payment process,
supplemental benefits such as
clothing allowances, funeral costs, or
rate patches are issued.

The process to issue a supplemental
benefit on behalf of a Foster Care or
Kin-GAP child is:

1. Add a Need
2. Create a Service Arrangement
3. Create a Payment Request

Note: Only users with the appropriate
security rights will be able to add a
Need. To issue a Service Arrangement,
you must add a Need then the
Service Arrangement.

Once the Need is created, there are
two options:

1. When adding the Need, select
the Add Service Arrangement
button from the Need Detail

page

Button: Foster
Care and Kin-
GAP - Issue
Supplemental
Benefits with
Service
Arrangements
(JA)

Button: More
Foster
Care/AAP/Kin-
GAP-related
Topics
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Selecting the Service Arrangement
option navigates the User to the
Service Arrangement Detail page

OR

1. Save the Need and add the
Service Arrangement |ater

2. Complete the Payment
Request Detail page, and click
Approve

Please follow your County's process
regarding authorizations for payment
requests.

Note: Some Counties use the CWS /
CMS system to issue supplemental
benefits.

For more information about issuing
supplemental benefits, click the
button below.

Foster
Care/AAP/Ki
n-GAP

How to issue
and end Kin-
GAP special
care
increment
(SCI)2

When applicable, the Special Care
Increment section of the Kin-GAP Rate
Summary page is used to add a
special care increment (SCI) record.
By doing this, the System adds the SCI
payment to the KG benefit when
EDBC is run. Follow your County'’s
policy for obtaining SCI approval
documentation.

The following are the two types of SCls
available:

» Social Worker Authorized: Use
this type to issue additional
benefits when the Social
Worker or Probation Officer
determines the child meets the
County’s special care
requirements and is eligible to
additional benefits. Follow your
County’s policy for determining
the SCl amount,

Button: Kin-GAP
Summary and
Rate Summary
(JA)

Button: Edit Kin-
GAP Special
Care Increment
(SCI)

Button: More
Foster
Care/AAP/Kin-
GAP-related
Topics
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+ Dual Agency-RC: Use this type
to issue dual agency
supplements for children
determined to have a
developmental disability, as
defined in the Lanterman Act.
The state determines these
amounts, and they are stored
in the System. Follow your
County’s policy for obtaining
dual agency supplement
approval documentation.

To access the Kin-GAP Rate Summary
page:

1. Place the cursor over Eligibility
on the Global navigation bar

2. Select Customer Information
the Local navigation bar

3. Click the Expand caret to
expand the Kin-GAP section on
the Task navigation bar

Note: This section displays when there
is a Kin-GAP program on the case,
regardless of the status of the
program.

4. Click the Rate Summary link on
the Task navigation bar

For more information on completing
the Kin-GAP Summary and Rate
Summary pages, click the button
below.

Foster
Care/AAP/Ki
n-GAP

How to edit
the Kin-GAP
special care
increment
detail page?

To add, edit or view special care
increment information, navigate to
the Kin-GAP Special Care Increment
Detail page:

1. Place the cursor
over Eligibility on the Global
navigation bar

2. Select Customer
Information from the Local
navigation bar

Button: Kin-GAP
Special Care
Increment Detail
(JA)

Button: Kin-GAP
Special Care
Increment (SCI)

Button: More
Foster
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3. Click the Kin-GAP link on
the Task navigation bar to
expand the Kin-GAP section

4. Click the Rate Summary link on
the Task navigation bar to
access the Kin-GAP Rate
Summary page

5. Click the Type hyperlink and
Edit button in the Special Care
Increment page section to
access the Kin-GAP Special
Care Increment Detail page in
Edit mode

6. On the Kin-
GAP Special Care Increment D
etail page (Edit mode):

a. Enter the appropriate
information
b. Click the Save and
Return button

Care/AAP/Kin-
GAP-related
Topics

Foster
Care/AAP/Ki
Nn-GAP,
Discontinuan
ces Sub-
Menu

How does a
Continuing
Eligibility for
Children
(CEC)/7J
Medi-Cal case
get opened?

Aid code 7] is Continuing Eligibility for
Children (CEC). CEC provides Full
Scope benefits to children aged 19 or
younger who would otherwise lose
their No SOC MC.

To convert a case to CEC, you must
discontinue a Foster Care (FC)
program and approve a Continuing
Eligibility for Children (CEC) Medi-Call
program when a child in out-of-home
care:

* Returns home to his/her
parent(s)

*+ Becomes emancipated

*+ Becomes incarcerated

+  Gets married

When using the negative action
reason Child Returns to Parent, the
child placement record must be end
dated. If the child’s parents have an
active Medi-Cal case or are applying
for Medi-Cal, the child should be
added to the parent’s case. The

Button: Foster
Care Program
Discontinuance —
Continuing
Eligibility for
Children (CEC)
(JA)

Button: More
Foster
Care/AAP/Kin-
GAP-related
Topics

Button: More
Discontfinuances-
related Topics
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child’s Foster Care/Medi-Cal case
should be discontfinued. The parents
should not be added to the child’s
Foster Care case.

Follow your County's policy for
discontinuing the Foster Care program
and reassigning the newly created
Medi-Cal program to the appropriate
Worker. Click the button below for
instructions on how to convert a case
to CEC.

Foster
Care/AAP/Ki
Nn-GAP,
CalWORKs,
Medi-Cal,
Penalfies
Sub-menu

How to end
Child Support
good cause?

To lift good cause on a child support
claim for Foster Care, CalWORKs, or
Medi-Cal (aka end child support
referral):

1. Place the cursor
over Eligibility on
the Global navigator
2. Select Workload Inventory from
the Local navigation bar
3. Click the Good Cause
Workload Inventory link on
the Task navigation bar
4. On the Good Cause Workload
Inventory page:
a. Click the Claim
Date hyperlink for the
appropriate absent
parent to access
the Good Cause
Detail page in View
mode
5. On the Good Cause
Detail page:
a. Click the Edit button to
refresh the Good Cause
Detail page in Edit mode
b. Click the Add button in
the Good Cause
Status page section
6. On the Good Cause Status
Detail page:
a. Select
the <Closed> status from
the Status drop list

Button: Child
Support Good
Cause Claim
(JA)

Button: More
Foster
Care/AAP/Kin-
GAP-related
Topics

Button: More
CalWORKs-
related Topics

Button: More
Medi-Cal-related
Topics

Button: More
Penalties-related
Topics
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b. Click the Save and
Return button

Note: Once you add a status of

Closed, Denied or Withdrawn to a
good cause claim, the entire claim is
no longer editable.

Note: Please follow your County's
policy on terminating child support
referrals.

2. Edited UCs

Below is a table containing all edited Use Cases in Release 12. Text highlighted
signals edits:

Program Question/Title

Answer

Buttons

CabNORKs, Temporary and The CalWORKs Homeless Button: Homeless
Housing Sub- Permanent Assistance (HA) Program Assistance —
Menu Homeless was established to help Process and Issue
Assistance families in the CalWORKs Benefits (JA)

program meet the costs of

securing or maintaining Button: More

permanent housing or to Housing-related

provide emergency shelter | Topics

when a family is

experiencing Button: More

homelessness. CalWORKs-

* Temporary HA helps related Topics

families pay the costs of

temporary shelter.

* Permanent HA helps

families secure housing or

prevent eviction.

For step-by-step instruction

on how to process HA,

follow the link below.
Housing Sub- Update Living To add or edit a living Button: Living
Menu, Arrangement arrangement, first navigate | Arrangement
CalWORKs, to the Living Arrangements | Detail (OLH)
ColfreshMedi- Detail page:
Cal, Welfare-to- 1. Place the cursor over Button: More
Work, General Eligibility on the Global Housing-related
Reliet / General navigation bar Topics
Assistance;
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FosterCare/ 2. Select Customer Button: More
AAP L Kin-GAP Information from the Local | CalWORKs-
navigator related Topics
3. Click the Living Arrgmt
link on the Task navigation | Button: More
bar to access the Living CalFresh-related
Arrangements List page Topics
4. If applicable, click the
Name hyperlink or Add Button: More
button or Edit button to Medi-Cal-related
access the Living Topics
Arrangements Detail page
in View, Add, or Edit mode, | Button: More
respectively Welfare-to-Work-
related Topics
Button: More
General Relief /
General
Assistance-
related Topics
Button: More
Foster Care / AAP
/ Kin-GAP-related
Topics
Housing Sub- Update Address To update a participant’s Button: Contact
Menu, address, you must Summary (OLH)
CabNORKs, navigate to the Customer
Colfresh-Medi- Detail page. To access this | Button: Address
Caol-\Weliare-to- page: Detail (OLH)
Work-General 1. Place the cursor over
Reliet f General Eligibility on the Global Button: More
Assistance; navigation bar Housing-related
FosterCare/ 2. Select Customer Topics
AARP/Kin-GAP Information from the Local

navigator

3. Go to the Contact
Summary page

4. Click the Add button,
the Edit button, or the
Person hyperlink in the
Contact Information page
section to access the
Contact Detail page in the
relevant mode

Button: More
CalWORKs-
related Topics

Button: More
CalFresh-related
Topics

Button: More
Medi-Cal-related
Topics
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Note: When correcting a
customer’s address, click
the Edit button. When
updating with a new
address, click the Add
button to preserve address
history.

Button: More
Welfare-to-Work-
related Topics

Button: More
General Relief /
General
Assistance-
related Topics

Button: More

Foster Care / AAP
/ Kin-GAP-related
Topics
Housing Sub- Restaurant Meals | The Restaurant Meals Button:
Menu, Intake Program Program (RMP) allows Restaurant Meals
Sub-Menu, homeless, disabled, and Program (JA)
CalFresh elderly (age 60 and over)

individuals and included
spouse (husband, wife,
common-law husband,
common-law wife)
receiving CalFresh benefits
to use their EBT cards to
purchase prepared meals
from participating
restaurants that have been
authorized to accept EBT.

To determine eligibility for
Restaurant Meals Program:
1. Create a Living
Arrangement record of
Homeless, Elderly, or
Disabled for the household
to qualify and be issued
benefits

2. Run EDBC

You should be able to
confirm RMP eligibility after
running EDBC on the EDBC
Results Summary page.

For more information on
establishing the Restaurant

Button: More
CalFresh-related
Topics

Button: More
Infake-related
Topics

Button: More
Housing-related
Topics
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Meal Program for an
applicant/participant in
the System, click the
bufton below.

Penalties Sub-
Menu

Add Child Support
Penalty

On the Support
Questionnaire page, there
is the Certification and
Agreement section that
needs to be completed.
For the Assign
Child/Support Rights -
select [l refuse to assign
child/support rights.]

Note: A Child Support
Penalty is for when an
absent parent is not
cooperating, while a Child
Support Sanction is for
when the parent does not
assign support rights.

Note: If the custodial
parent marks "l refuse to
assign child/spousal
support rights”, their needs
are removed from the
Assistance Unit, marked as
a FRI and auto-tested for
Medi-Cal. If the custodial
parent marks “Do not
agree to cooperate” in the
Child Support Cooperation
section of the Certification
and Agreement section of
the Absent Parent page,
the case will receive a
penalty (25%).

To remove a Child Support
Penalty, select [| accept
child/support rights.] and
run EDBC.

Button: CIT Fact
Sheet Recording
a Non-
Cooperation with
Child Support
Division
Notification to
County

Button: More
Penalty-related
Topics

Medi-Cal, Foster
Care / AAP / Kin-
GAP

Management of
Sensitive Customer
Information

This CIT will provide
information on
management of sensitive
customer information for

Button: CIT 0018-
23 Medi-Cal
CalHEERS
Management of
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an individual who has
moved from a Medi-Cal
program to the Foster Care
/ Kin-GAP / AAP (FC / KG /
AAP) program. The
contact information for a
non-primary applicant on
the FC / KG / AAP program
is known as ‘sensitive’ to
CalHEERS. This job aid
describes the interim
solution in the System to
not have a ‘sensitive’
address being sent to or
displayed in the CalHEERS
portal.

To learn more about
management of sensitive
customer information for
Foster Care / Kin-GAP /
AAP programs, click the
button below.

Note: The CIT linked below
is an interim process.
Please follow your County’s
policy when managing
sensitive customer
information.

Sensitive
Population

Button: More
Medi-Cal-related
Topics

Button: More
Foster Care-
related Topics

EDBC Sub-Menu

Troubleshoot
EDBC - No Eligible
Mem

You may get a denial for
No Eligible Mem when
running EDBC before
requesting MAGI for a
Medi-Cal case. The steps
to correct this are below.

To request MAGI, at a
minimum, the following
must be entered for the
Primary Applicant:

1. Tax household
information

2. Identity Proof
information

Button: Identity
Proofing

Button: More
EDBC-related
Topics
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3. A customer option with
an agreement to consent
for Verification

4. Marital status information

Once the pages are
correct, you can Request
MAGI. When the MAGI
results are returned, you
can run EDBC fo get the
right approval or denial.

Individual
Demographics
Sub-Menu

Change Spoken /
Written Language
for Customers

To add or change a
spoken or written
language for a customer in
the context of a case:

1. Place the cursor over
Eligibility on the Global
navigation bar

2. Select Customer
Information from the Local
navigation bar

3. Click the Individual
Demographics link in the
Task navigation bar to
access the Individual
Demographics List page

4. Click the Name hyperlink
or Edit button to access
the Individual
Demographics Detail page
in Edit mode

5. Under the Sexual
Orientation Gender Identity
(SOGI) Information section
of the Individual
Demographics Detail
page, enter Spoken
Language and/or Written
Language

6. Click Save and Close

For more information on
how to change a spoken
or written language for
customers, click the button
below.

Button: Individual
Demographics
Detail (OLH)

Button: Change
Form Language

Button: More
Individuall
Demographics-
related Topics
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EDBC Sub-Menu | Run EDBC To run EDBC: Button: Run EDBC
1. Place the cursor over (OLH)
Eligibility on the Global
navigation bar Button:
2. Click the Customer Troubleshooting
Information link on the EDBC
Local navigator Relationships
3. Click the Run EDBC link
on the Task navigation bar | Button:
4. On the Run EDBC page: | Troubleshoot
a. Click the EDBC - No
checkbox(es) for the Eligible Mem
appropriate program(s) (Medi-Cal)
b. Enter appropriate
information Button: More
c. Confirm the Begin EDBC-related
Month and End Month are | Topics
correct
d. Click the Run EDBC
button
Note: EDBC can be ran for
a six-month period at a
time.
N/A Welcome Hil I'm the CalSAWS Virtual | N/A
Message Assistant.

| can help answer
guestions you may have
about CalSAWS
functionality.

You can select an opfion
below or type your
question, or hover over the
purple help icon for
additional support.

Do not respond with any
personally identifiable
information (PIl) (e.g., date
of birth, Social Security
number).

Announcement: The
orange “Chat” icon on
CalSAWS will be changing

31




on 11/20/2023. The future
icon to access the Virtual
Assistant is below.

(GiD)
-

CalWORKs,
CalFresh, Medi-
Cal, Welfare-to-

Client
Correspondence
Sub-Menu

| see you have a question
about Client
Correspondence.

Button: Printing

Button: Report

Work, Foster Types

Care / AAP / Kin- Please select the option

GAP, Printing that best fits your needs. Button:

Sub-Menu Scheduled
Reports
Button: On
Request Reports
Button: Reports
Calendar
Button: Skipped
Issuance Report

CalWORKs, Printing Sub-Menu | | see you have a question Button: Client

CalFresh, Medi-
Cal, Welfare-to-
Work, General
Relief / General
Assistance,
Foster Care /
AAP / Kin-GAP,
Client
Correspondence
Sub-Menu

about Printing.

Please select the option
that best fits your needs.

Correspondence

Button: Print to
Imaging

Button: Print from
Imaging

Button: Reprint
Document /
Packet

Button: Reprint
NOA

3. New Keywords

Below is a table containing all new Keywords in Release 12.

Title
Housing Sub-Menu

HS.00

Keywords

THA, PHA, Housing Assistance,
Temporary Housing Assistance,
Permanent Housing Assistance,
Homeless assistance, temporary
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homeless assistance, process ha,
process tha, process tha, homless,
temporary homeless assistance, Add
living arrangement, Edit living
arrangement, Update living
arrangement, living arrangement,
incarceration, change client status to
institutionalized, where to mark as
homeless, mark someone as homeless,
mark homeless, update homeless
status, update address, how to
update an address, how to update
address, update my address, update
an address, address update, address
updates, make updates to address,
correct address, change address,
address change, how to correct
address, how to change address,
change an address, mailing address,
mail address, shipping address,
update mailing address, change
mailing address, correct mailing
address, make updates to mailing
address, add board and care, look at
living arrangements page to include
living arrangement types,

FR.41

Role Reason Definitions

Role reason definitions, role reason,
role reasons, define role reason, role
reason definifion, what are the role
reason definitions, what is MEM, what
is MMO, what is FRI, what is FRE, what is
FSO, what is UP, unaided person,
medi-cal member only, financially
responsible included, financially
responsible excluded, family size only,

PY.02

Add Child Support Penalty

Noncooperation, noncoop, Nno coop,
noncooperation penalty,
noncooperation penalties, child
support non cooperation, child
support non coop, child support
penalty, child support penalties,
absent parent record, absent parent,
child support cooperation, parent
absent,

RP.06

Vendor Exception Report

vendor exception report, vendor
exceptions, vendor reports, vendor
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exception reports, vendor exception,
vendor report,

RD.04

Add School to Resource
Databank

Add school to resource databank,
add school to RDB, add school to
databank, add school to resource,
home school, private school, charter
school, vocational school,

ST.04

Update School Attendance
Record

Update school attendance, school
attendance, how to add school
attendance, edit school attendance,
update attendance, edit school
attendance, school attendance end
date, school attendance detail,

ST.05

Add School Resource

add school, adding school, how to
add a school, adding a school, add
school record, school record, how to
add school record, adding school
record, add school records, school
records, adding school records, add
school resource, school resource, how
to add school resource,

ID.03

Update Marital Status

Update marital status, marital status,
change marital status, edit marital
status, how to update marital status,

ID.04

Update Date of Death

Update death, how to update death,
add death, edit death, mark
deceased, how to mark someone as
deceased, how to mark someone as
dead, mark as dead, died, death,
deceased, customer died, customer
death, resident death, resident died,
deceased resident, deceased
customer, enter deceased date,
client passed away, client died,
deceased client,

ID.05

Update Ethnic Codes

update ethnic codes, ethnic code
updates, how to update ethnic
codes, ethnic codes, ethnic code,
update ethnic code,

ID.06

Update Gender Identity

Update gender identity, gender
identity, update gender, gender
expression,

NT.04

Person Search

clear file, file clearance, file clearing,
file clearance task, complete file
clearance, how to complete file
clearance, completing file clearance,
person search, search for a person,
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how to search for person, searching
for a person,

PT.03

Change Form Language

change form language, print form in
another language, change print form
language, print in different language,
how to print a form in [Language],
forms in incorrect language, form is
wrong language,

PT.04

Print Repayment/Overpayment
Receipt

print a receipt, print a receipt for
Repayments, print a receipt for
Repayments/overpayments,
overpayment receipt, print receipt,
print repayment receipt, print
overpayment receipt, repayment
receipt,

PT.05

Print Invoice

print invoice, how to print invoice,
printing an invoice, invoice print, how
do | print an invoice, help print
invoice, printing invoices, print
meals/lodging invoice, how to print
lodging invoice, how to print meals
invoice, print meals and lodging
invoices,

PT.06

Print from Reception Log Detalil

Print referrals from reception log detail
page, print receipts from reception
log detail page, print reception log
detail page, how to print referrals from
the reception log detail page,

PT.07

Print: Participant vs Case Record

Participant record, case record, print
for case record, print for participant
record, case record print, participant
record print, print case record, print
participant record, print for case
records, print for participant records,
prinfing participant records, printing
case records, case record printing,
participant record printing, participant
records, case records,

PT.08

Print Cenftrally vs Print Locally

Print locally, print centrally, central
print, local print, use central printer,
print with local printer, print to central,
print local, print central, printing
locally, printing centrally, printing
local, printing central, local printing,
central printing, printed cenftrally,
printed locally, reprint locally or
cenftrally,
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CF.56

Employment List Page

employment page, employ page, fill
out employment page, how to
complete employment page,
employment page instructions,
employment record, employment
records, employment, add
employment record, employment
detail page, employment status,
remove employment record,
employment list page, complete
employment list page, complete
employment page, add employment
records,

MC.11

Minor Consent Program

what is the minor consent program,
minor consent program, minor
consent, what is minor consent,
consent for minors, consent for minor,
mcmc,

MC.12

|dentity Proofing

Identity proofing, remote identity
proofing, ridp, identity proof, proof of
identity, verify identity proof, identity
proof source, person identity proof
missing,

MC.13

Asset Verification Search

Asset verification search, search for
asset verifications, asset verifications,
asset verification, search for asset
verification, look up asset verification,
look up asset verifications, avp,

MC.14

Medicare Savings Program

gmb, qualified beneficiary, medicare
beneficiary, gmb only, gmb
requirements, medicare gmb,
Qualified Medicare Beneficiary NOA,
MPPP, MSP, MPPP program, MSP
program, medicare savings program,
simb, qil, gwdi, med savings program,

FC.09

Home Approval Information

Home approval, home approval
detail page, home approvals, relative
home, relative home, approve home,
emergency home approval, met
home approval,

FC.10

Issue FC Supplemental Benefits

issue clothing allowance, clothing
allowance, supplemental benefits,
rate patch, funeral cost, funeral costs,
clothing allowance, clothing
allowances, sup benefits,
supplemental benefit, rate patches,
issue funeral cost, issue rate patch,
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payment request, service
arrangement, service arrangements,
payment requests, create service
arrangement, add payment request,
clothing, create need, expectant
parent, FC incidental, incidental,

FC.11

Kin-GAP Special Care Increment
(SCI)

Special care increment, kingap rate
summary, kingap summary, kin-gap
summary, kin-gap rate summary,
special care increments, scr, scis, end
sci, issue sci, SCI, KG SCI, Edit Special
care increment, edit kingap rate
summary, edit kingap special care
increments, edit scr, edit scis, edit sci,
edit KG SC|,

FC.13

Continuing Eligibility for Children
(CEC)

Cec, continuing eligibility, continuing
eligibility for children, cec medical,
CEC MC, cec medi-cal, convert case
to cec, convert case to 7j, aid code
7}, eligibility for children, children
eligibility, child eligibility,

FR.04

Help Response

Calsawshelpdesk phone number

FC.14

End Child Support Good Cause

Lift good cause, aap lift good cause,
remove aap good cause, lift aap
good cause, how to lift good cause
on aap page, good cause, child
support good cause claim, end child
support referral, ending a child
support referral, how to end child
support referral

FR.O9

Penalties Sub-Menu

absent parent, support questionnaire
page, do not agree to cooperate,

FR.13

Time Limits

tfime clock,

FR.17

Task Management Sub-Menu

task batch, no task, close a task,
reassign a worklist task,

FR.24

EDBC Sub-Menu

override edbc, override medi-cal
edbc, override mc, override medical
summary,

FR.35

Reset CalSAWS Password

change password button, password
button, how do i set up my password,
set up my password,

FR.21

Sar7 Sub-Menu

incomplete sar7, mark sar7 as
incomplete, incorrect SAR7,
incomplete sar, received incomplete
sar,

ID.00

Individual Demographics Sub-
Menu

dp indicator, dangerous person, dp,
indicate dp, indicate dangerous
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person, indivdemo, change
language to,

ST.00

Students Sub-Menu

enter student information, process a
student exemption, student exempt,
student exemption, add student
exemption, edit student exemption,
view student exemption, meet
exemption for school, work study, add
work study, work study eligibility,
update work study, student job,
college job, student money, money
for student, federal work study,

FR.39

Workload/Case Assignment
Sub-Menu

viewing caseloads, no closed
caseloads, caseload types, workload
inventory icons, workload inventory
page, worload icons, inventory icons,

FR.37

Discontfinuances Sub-Menu

restore aid, restoration of aid, restore
previously aided person, restore,
restoration, restoring aid, restore a
person, restore person, restoration of
person, restore aid waiver, aid waiver,
restoration aid waiver, restoration of
aid waiver, disc case,

FR.36

[HSS Sub-Menu

cmipsii, CMIPSI,

NT.00

Infake Sub-Menu

intake appointments,how to add
program to existing case, add medi-
cal to calfresh, add program to
case,deny missed interview case, how
to deny a case for missed interview,
deny case missed interview, missed
interview deny case, failure to
complete interview, how to deny case
failure to complete interview, missed
interview, NOMI, appointment,
appointments, denying, deny, re-
apply participant, add mc to cf, add
new program to case, add new
program, new program, app reg,

PT.00

Printing Sub-Menu

print noa, print forms, print notice, print
notice of action, print noas, print form,
print eligiblity letter, print address
label,

CF.32

Add Person to Program

add child to program, add family
member to program,

CF.05

Initiate Transitional CalFresh

Transitional tcf

MC.34

Request New Bic

BIC, Issuance, issue BIC
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FC.06 Foster Care Income and stepparent income record, add
Property (Month of Petition) stepparent income record, deduction
record, property record, foster care
income record

4. New Main Menu/Sub-Menu Branches
Release 12 will include 1 new sub-menu branch that will bucket keywords into
a sub-menu.

The new sub-menu branch is:
e Housing

5. UX/Ul Updates
N/A

2.1.4 Page Location
N/A

2.1.5 Security Updates
N/A

2.1.6 Page Mapping
N/A
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3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area
1 Design Release Tracker VirtualAssistant_Release12Tracker.xlsx
2 Design Miro Board — VA flow R12 - CalSAWS Worker-Facing

and use cases are
documents

VA.pdf
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4 REQUIREMENTS

4.1 Project Requirements

REQ # \ REQUIREMENT TEXT How Requirement Met
3.42.1 | 5. The LRS shall include Show me how to | The VA is an included coach
features, coaches, and expert systems and expert system.

along with What's this2 activation to
facilitate User access to more detailed
online Help functions.
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5 OUTREACH

N/A

6 APPENDIX

N/A
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