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Description: Purpose

This CIT informs all CalSAWS counties the CalSAWS Enhancement Request (CER)
Form has been revised to an August 2023 version. This CIT supersedes and replaces
CIT 19-008; CalSAWS Enhancement Request Process.

Background
A CalSAWS Enhancement Request (CER) is used by the counties to request non-

policy related changes to the system(s) not captured through other avenues.

Additional Information

The updated CER Form has a new County Operational section to help identify
critical county specific business needs. When completing the CER form, provide all
available information for each section. This will help ensure all requests are
documented and tracked efficiently.

Attached to this CIT is a copy of the revised CER Request form and the CER
Enhancement Request Process.

The CER Process has not changed and is being provided as a reminder.
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At the release of this CIT, Counties should use the August 2023 version of the CER
Form when sending enhancement requests to CalSAWS. The CER Instructions and
Form is located on the CalSAWS Web Portal at the following location:

—

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project | CER Mailbox

Contact: CER@CalSAWS.org

Backup Project | N/A

Contact:

Attachments: | CalSAWS Enhancement Request From_82023.docx; CalSAWS Enhancement
Request Process_8/2023.docx

Web Portal -

Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.
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