
Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

23.10.05 5-Oct-23 Defect CA-268351 Reports 6/2023 till 8/2023 CalFresh CBO Application Reports is missing data and 

coming out blank.

6/2023 till 8/2023 CalFresh CBO Application Reports will be 

regenerated and available by 10/9/2023 for all CalSAWS counties. 

PRB0047396

23.10.05 5-Oct-23 SCR CA-267683 Online N/A Alameda County only - Cases have an incorrect designation of a 

Domestic Violence confidentiality record in CalSAWS.

Alameda County only - Identified cases no longer have an active 

Domestic Violence confidentiality record associated to the case.

	PRB0047284

23.10.05 5-Oct-23 SCR CA-247827 Eligibility General Relief Currently the bus pass for Sacramento is deducted from the GAGR 

grant amt.

When the customer is issued a bus pass the amt of the bus pass will 

be deducted from the customers GAGR grant amount.

23.10.05 5-Oct-23 SCR CA-226318 Client Correspondence Medi-Cal/MSP/CMSP  Individuals receiving Medi-Cal benefits under Non-MAGI with MSP as a 

secondary aid code did not receive a No Change NOA. 

 The No Change Annual Renewal NOA now generates for the Non-

MAGI individuals receiving MSP as their secondary aid code. 

23.10.05 5-Oct-23 Defect CA-267687 BenefitsCal Other case notices are not returning when a person is under customer 

privacy for one case.

Other case notices are returning when a person is under customer 

privacy for one case.

PRB0047265

23.10.05 5-Oct-23 Defect CA-267137 Client Correspondence Previous NOA was not adding variable population for the 

Discontinuance notice of exceeded property.

NOA is adding variable population for the Discontinuance notice of 

exceeded property.

PRB0047168

23.10.05 5-Oct-23 SCR CA-267172 Batch Operations Santa Cruz County:

12/26/23 Day after Christmas Day was set as a Holiday.

12/22/23 Christmas Eve was not set as a Holiday.

Santa Cruz County:

12/26/23 Day after Christmas Day is not set as a Holiday.

12/22/23 Christmas Eve is set as a Holiday.

23.10.05 5-Oct-23 Defect CA-260490 Conversion The Child Care Program Income Ceiling amount was 70% The Child Care Program Income Ceiling amount is 85%

23.10.05 5-Oct-23 SCR CA-232609 Eligibility CalFresh Transitional Nutrition Benefit (TNB) recertifications were suspended with 

CA-232171 and CA-232840. The TNB 4 (TNB RE Packet) generation job, 

TNB 5 generation job, RE Disc job and skip issuance for TNB RE jobs were 

turned off.

The system has been updated to restart the TNB Recertification 

process beginning with TNB REs due in November 2023. The TNB 4 

generation job, TNB 5 Generation job, RE Disc job and skip issuance 

for TNB RE jobs have been turned back on. The TNB recertification 

period set by EDBC for TNB programs has been changed to twelve 

months when the new recertification period begins December 

2023 or later. The Skip logic for TNB RE has been changed to 12 

months.
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23.10.05 5-Oct-23 Defect CA-262991 Conversion UEID is thrown on the Hearing Detail page when saving if there is no 

assigned worker. 

End user is able to save the Hearing Detail page because there is 

now an assigned worker. 

23.10.05 5-Oct-23 Defect CA-267017 BenefitsCal When a customer views notices on BC accounts, updated_by doesnt 

represent Benefitscal.

When a customer views notices on BC accounts, updated_by 

represents Benefitscal.

23.10.05 5-Oct-23 SCR CA-262692 Fiscal AAP, CalLearn, CalWORKs, 

Child Care, Diversion, 

Foster Care, General Relief, 

Homeless Perm, Homeless 

Temp, Immediate Need, 

Kin-GAP, RCA/RMA, 

Welfare-to-Work/Gain

Yolo County only:

Warrant issuances were not in 'Paid' status.

Yolo County only:

Warrant issuances are in 'Paid' status.


