Release # Release Date Item Type Item Number Area gl C Contact Original Behavior New Behavior Ticket Number

23.11 19-Nov-23 SCR CA-264360 Batch/Interfaces N/A Logan Pratt Previously, CalSAWS did not send IVR Appointment Reminder POXXM300  [Now, the IVR Appointment Reminder POXXM300 friggers when a
friggers when a recipient has an upcoming appointment, in 3 business recipient has an upcoming appointment, in 3 business days. The job
days. The job does not frigger when the Appointment Category(type)is |does will igger when the Appointment Category type) is “General
“General Appointment” and the Appointment type (sub_type) is Appointment” and the Appointment type (sub_type) is “Telephone
“Telephone Interview Recertification”. Interview Recertification”.

2311 19-Nov-23 SCR CA-263275 CalHEERS Medi-Cal/MSP/CMSP Nina Butler CalSAWS used $2,289 as the limit for the Family Member Base Allocation CalSAWS uses the updated limit of $2,465 for the Family Member Base
(FMBA) amount. Allocation (FMBA) amount for July 1, 2023 through June 30, 2024.

23.11 19-Nov-23 SCR CA-251329 CalHEERS Medi-Cal/MSP/CMSP Maggie Orozco-Vega CalSAWS Medi-Cal EDBC rules displayed or counted property in the Per ACWDL 22-25, effective 01/01/2024, the Medi-Cal EDBC Rules do not
eligibility determination for all Non-MAGI Medi-Cal programs, including | display or count property in the eligibility determination for Non-MAGI
Long Term Care (LTC) and Medicare Savings Programs (MSP) to determine |Medi-Cal, including LTC, and Medicare Savings Programs.

Non-MAGI Medi-Cal eligibility.

23.11 19-Nov-23 SCR CA-207655 CalHEERS Medi-Cal/MSP/CMSP Nina Butler The System does not have Spousal Impoverishment functionality to The System has functionality to complete an income allocation for PRB0043671
complete an income allocation for HCBS individual that has a community |Spousal Impoverishment for HCBS individual that has a community
spouse. spouse.

23.11 19-Nov-23 SCR CA-56518 Client Calfresh, CalLearn, Caroline Bui CalSAWS was generating the incorect Denial nofification when the CalSAWS will generate the M16-705 (08/2008)- EBT Adjustment Denial

Comespondence CalWORKs, CAPI, GA - customer disputes an EBT cash transaction. The TEMP NA 1238 (7/04) did notice when the vendor denies an EBT cash adjustment. The TEMP NA
Managed, General Relief, not include the CF Account Adjustment Advice. 1238(7/04) has been updated to include the CF Account Adjustment
RCA/RMA, REP, Welfare-to- Advice.
Work/Gain
23.11 19-Nov-23 SCR CA-252048 Client General Relief, GROW Maria Arceo E-Signature functionality did not exist for some LA County forms. E-Signature functionality was added to the following LA County forms.
Comespondence *ABP 1676-2 *ABP 1676-4 GRMH «CW 86-LA *GN 6006A *GN 6006B *GN
6006C *GN 6006D *GN 6135 *GN 6137 *GN 6137A *GN 61378 «GN
6372 *GR 21 *GR 6 *PA 146 *PA 167 *PA 1815 *PA 1913 *PA 2124 «PA
6011 *PA 6012 *PA 6056 *PA 908 *REP 3
23.11 19-Nov-23 SCR CA-205612 Client Calfresh, CalWORKs, Maria Arceo CW 2223- "Demographic Questionnaire for CalWORKs, Refugee Cash The CW 2223 (9/18)-Demographic Questionnaire for CW, RCA, ECA, PRB0044418
Comespondence RCA/RMA, REP Assistance (RCA), Entrance Cash Assistance (ECA), Trafficking and Crime | TCVAP and CF Programs, has been added in the available CDSS
Victims Assistance Program (TCVAP) and Calfresh Programs” formis not in | threshold lang., English, Spanish, Chinese and Russian to: - the Template
CalSAWS. Repository and - the CW, CW/CF, CF and ESAP CF migrating counties RE
Packets. NOTE: The EN version of CW 2223 form will be added to the
other threshold language RE packets.
23.11 19-Nov-23 SCR CA-241864 Client Medi-Cal/MSP/CMSP Virginia C. Bernal When an ICT was approved by the Receiving County an approval NOA  |The MC 359R now generates a NOA based on the MC 359R for all Medi-
Cormespondence was generating instead of the MC 359R. Cal programs (MAGI and Non-MAGI) when an ICTis approved by the
Receiving County.
23.11 19-Nov-23 SCR CA-260884 Client Calfresh Caroline Bui The CF Zero Dollar Allofment NOA discontinuance reason generated on The form reference at the bottom of the NOA for the CF Zero Dollar
Comespondence the DFA 377.1A with the CF 377.4 SAR verbiage. Allotment NOA discontinuance reason has been updated to the CF
377.4 SAR.

23.11 19-Nov-23 SCR CA-237881 Eligibility Calfresh Caroline Bui The Calfresh (CF) EDBC determined the ESAP indicator for every EDBC run, | Calfresh EDBC has been updated to no longer allow the ESAP indicator

effective October 2017 or later. The ESAP determination is visible in the to change from'N' to "Yes' mid-period.
EDBC results and on the Case Summary page for the Calfresh program.
23.11 19-Nov-23 SCR CA-265280 Eligibility CalWORKs, RCA/RMA Sarah Rich The resource limit for CalWORKs applicant/recipient was $10,888 or CalSAWS has been updated to increase the CalWORKs asset limit from

$16,333 for Assistance Unit (AU) that included at least one member who
was age 60 or older, or disabled.

$10,888 to $11,634 for Assistance Unifs (AUs) without a member who is
age 60 or older, or disabled. And from $16,333 to $17,452 for AUs that
include at least one member who is age 60 or older, or disabled.




Release # Release Date Item Type Item Number Area g c Contact Original Behavior New Behavior Ticket Number

23.11 19-Nov-23 SCR CA-209136 Eligibility Calfresh, General Relief Caroline Bui All non-citizens with a Parolee type dropdown was displayed based on Relabeled 'Parolee - 1 year or less' to ‘Parolee-Less than 1 year' and PRB0044017
the document type and section code. Non-citizenship eligibility updated eligibility to determine non-citizens with a Parolee type of
determination functionality did not differentiate between the Parolee ‘Parolee-Less than 1 year' to not be eligible to Calfresh. Calfresh
types (except Ukrainian codes added through SCR CA-232960). eligibility was updated for non-citizens with 'SSI/SSP Recipient’ to be

eligible for state/federal Calfresh. Eligibility was updated for LA GA/GR
and GA/GR Automated Solution counties for non-citizens with a Parolee
type.

23.11 19-Nov-23 SCR CA-242532 Eligibility REP, Welfare-to-Work/Gain | Gingko Luna In LA county CW cases, the EDBC auto generation logic for WIW/REP work | The EDBC auto generation logic for WIW/REP work registration is
registration was not creating a new mandatory ‘WIW' work registration updated fo create a new mandatory ‘WIW' work registration record for
record for the auto generated WIW program when a high-dated 'REP' auto generated 'WIW' programs and end date the previous high dated
work registration existed for a deregistered REP program. - In non-LA mandatory ‘REP’ work registration (if one exists) for the deregistered REP
county RCA cases, the logic was creating a 'REP' type work registration | program on CW cases in LA county.  The logic is also updated to create
record for autogenerated 'WIW' programs. REP is an LA county only mandatory work registration records with type of 'WIW instead of ‘REP*
program. for RCA cases in non-LA counties.

2311 19-Nov-23 SCR CA-235210 Eligibility CalWORKs, Homeless Temp  |Sarah Rich Systemis not checking if individual participants from Temporary - Homeless| The Temp-HA AU size determined based on the CalWORKs AU size which |PRB0041708
Assistance (Temp-HA) program are eligible in CW program rather the is not including the sanction and penaiize individual.
system is checking if CW program s eligible as an AU which including the
sanction and penalize individual.

23.11 19-Nov-23 SCR CA-203392 Eligibility Foster Care Ignacio Lazaro No option to select Out of State Short-Term Residential Therapeutic The option of "Out of State STRTP" has been added so that users can
Program (OOS STRTP) as a placement type on the FC Resource Detail distinguish OSS STRTP placement types from other placement types for
page (RDB). the FC program.

2311 19-Nov-23 SCR CA-228955 Eligibility CalFresh Caroline Bui Educationalincome types 'Awards/Scholarships' (exempted for child Two new educational expense types, ‘School Expense - CF Exempt' and
dependents in CW program] and ‘Student Grants, Loans - Non Needs 'School Expense - CW Exempt', have been added fo the Expense Detail
Based' were freated as unearned income for both CW and CF program  |page. The CW and CF educational expense rule has been updated fo
eligibility determination and benefit calculation (EDBC). CalSAWS include income type ‘Awards/Scholarships'. New logic has been added
functionality allowed the user fo enter educationalincome expenses such|to deduct the new educational expense types for the applicable
as tuition, books and fees that are deducted from the combined non- program.
exempt educational income total for the person, which did not include
the 'Awards/Scholarships’ income type. Furthermore, the educational
expense types only allowed the user fo specify one amount fo be
deducted from both CW and CF without any educational expense
options to specify different amounts for CW and CF.

23.11 19-Nov-23 SCR CA-234219 Eligibility CalWORKs Sarah Rich When a mandatory household member fails to apply for UIB and a non- Update CW EDBC to apply the "Refused UIB" status reason to all PRB0041141
compliance record for failure to apply for Unconditionally Available household members when a mandatory household member fails fo
Income - Apply/Accept UIB is entered, CW EDBC applies the ‘Refused UIB' [apply for UIB and add the Program Status Reason of "Refused UIB" when
Status Reason to the applicable household member and the remaining | faiing CW. Update state provided verbiage on the CW UIB Non-
household members are given a different status reason. Both the CW UIB | Cooperation Discontinuance and Denial notices and remove the CW
Non-Cooperation Discontinuance and Denial notices do not have UIB Non-Cooperation Change notice.
updated state provided verbiage. Additionally, because Refused UIB fails
the CW program, the CW UIB Non-Cooperation Change notice is not
triggered by EDBC.

23.11 19-Nov-23 SCR CA-256903 Eligibility AAP, Foster Care, Kin-GAP  [Ignacio Lazaro Prior to Release 23.11, when a worker created a Manual EDBC and With this SCR, CalSAWS will update the Manual EDBC copy process to
entered all the required data, CalSAWS would allow you to copy the data [copy forward/pre-populate the additional information on Manual
for up to five additional months but not beyond the come-up month. This [EDBC's for: Foster Care: Aid Code Info, Placement Type, Pay Code, Aid
helped workers from having to enter the required data for each month Payment. Kin-Gap: Aid Code Info, Aid Payment, Authorized Amt. Per
although not ALL of entered information would copy over and the worker |Rate Structure. AAP: Aid Code Info, Placement Type, Aid Payment,
still had to re-calculate and accept each Manual EDBC copy before Authorized Amt. Per Rate Structure.
saving them.

23.11 19-Nov-23 SCR CA-242611 Fiscal Foster Care, Kin-GAP Sheryl E. Eppler For: Sacramento, San Luis Obispo, Santa Barbara, Santa Clara, Santa For: Sacramento, San Luis Obispo, Santa Barbara, Santa Clara, Santa
Cruz, Sonoma, Tulare and Ventura Counties: Foster Care Clothing Cruz, Sonoma, Tulare and Ventura Counties: Foster Care Clothing
Allowance rates were not set in the CalSAWS system. Allowance rates are set in the CalSAWS system.

2311 19-Nov-23 SCR CA-242305 Fiscal N/A Sheryl E. Eppler Receipt Search page only displayed results for the Office ID of the person |Receipt Search page will display resuls from the enfire County unless

logged in conducting the search.

restricted to search by Location.
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23.11 19-Nov-23 SCR CA-204132 Fiscal Calfresh Caroline Bui When a regular benefit issuance is skipped for CF EDBC, supplemental The issuance sweep jobs were updated so that WINS and SUAS issuances | PRB0O041588
benefit amounts for WINS and SUAS were issued for the benefit month from| are not created if a regular CFissuance hasn't been generated from the
the skipped CF EDBC. If the reason for the skip issuance was resolved and |EDBC for the effective month.

EDBC is re-ran for the benefit month, the previously skipped EDBC were a
Regular EDBC with Accepted and Saved run status due to having
generated a WINS/SUAS issuance. As a result, CalSAWS created a
duplicate regular CF benefit record, one for both the previously skipped
EDBC and the current EDBC.

2311 19-Nov-23 SCR CA-253637 Imaging N/A Rhiannon Chin CalWIN migrated images not tied to a CalSAWS case number were not For CalWIN waves 4, 5, and 6, a one-time batch removed migrated
removed with the existing Image Retention Policy Batch job. images not fied to a CalSAWS case number according to the data

retention policy.

2311 T9-Nov-23 SCR CA249570 Online Foster Care, Medi- Elisa Miller There is no process fo identify an active Medi-Cal individual who has 'Anew Bafch process was implemented to run daily and invoke the

Cal/MSP/CMSP moved into a CWS program: FC, KG, or AAP, resulting in dual Medi-Cal “Medi-Cal Person: Active on Child Welfare Services Program™
eligibility. CWS programs include cash-based Medi-Cal. Automated Action when an active Medi-Cal individual is Active on a
CWS program on another case for 30 days or more and must be
evaluated for discontinuance.

23.11 19-Nov-23 SCR CA-261531 Online N/A Sarah Rich Clearance tasks are generated when an Application Registration CalSAWS will be updated to automate onfo the clearance tasks an
Summary page is completed and indicated as signed. The task does not | additional indicator of ES, IN or ES/IN. The Expedited Y/N field on Task
indicate if the programis ES or IN. Additionally, when using the guided Detail will be updated to a dropdown with selections of: ES, IN, ES/IN
navigation for the clearance tasks users are taken fo the search pages. and Other. CalSAWS willincorporate information from BenefitsCal to

determine ES or IN indicators on the automated Tasks. A new Task Setfting
will allow counties to prioritize ES/IN tasks when using GetNext.
Additionally, guided navigation will be updated to route directly o the
appropriate page.

23.11 19-Nov-23 SCR CA-256536 Online N/A Dymas Pena The date picker in the CalSAWS application did not meet the accessibility The date picker has been updated in CalSAWS to meet accessibility
guidelines which were discovered during the accessibility audi. guidelines.

2311 19-Nov-23 SCR CA-250589 Online N/A Dymas Pena Emails friggered through online pages in CalSAWS contain Personally Emails friggered through online pages in CalSAWS no longer contain PIl.
identifiable Information (PIl)

23.11 19-Nov-23 SCR CA-250378 Online N/A Sarah Rich The "Employment: Added or Updated by EW' Automated Action assigns | The "Employment: Added or Updated by EW" Automated Action will be
the task to the highest priority program including CAWORKs and does not |updated to add GA/GR Employment Services fo the evaluation and
include evaluation of GA/GR Employment Services. limit the programs available for association to WIW, REP, GROW and

GA/GR Employment Services.
23.11 19-Nov-23 SCR CA-264981 Online N/A Sarah Rich The CalSAWS System includes the ‘Medi-Cal Person: Active by Cash aid The 'Medi-Cal Person: Active by Cash aid Denial or Discontinuance’
Denial or Discontinuance' Automated Action. Automated Action will be updated to remove mention of denied/denial
because individuals are automatically activated on Medi-Cal after
Discontinuance from cash aid.
23.11 19-Nov-23 SCR CA-255762 Online N/A Sarah Rich CalSAWS Task Management allows users to track time spent on individual | The Task Setting page will be updated to include additional sub-settings

tasks. Users click the Start Task button to initiate time tracking and click
Stop Task to end the time record. Multiple users can Start/Stop time on the
same task.

for the Task Time Record option. Counties can configure Tasks to
automatically update to 'In Process' when the Start Time button is
clicked. Additionally, counties can configure Task time to start
automatically when the task is assigned via GetNext. An additional
aggregation of recorded time wil be added fo the Task Detail page
and will display total time for each recorded user. The Export template
will be updated to include a new Total Duration column and will display
the attribute displayed in the Task Time Record panel of the Task Pop-Up:
Task Detail page.
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23.11 19-Nov-23 SCR CA-257402 Online N/A Dymas Pena The Virtual Assistant icon was placed on the lower right comer of the The user can drag the Virtual Assistant icon to any location on the page
CalSAWS pages and could not be moved, blocking needed buttons on ormove the Icon using the amow keys. The VAlcon no longer displays
the page. The VA lcon was displaying when the User printed the CalSAWS |when the User prints a CalSAWS page. Updated the look of the VAicon.
page. The VAicon is Orange. While dragging the Virtual Assistant Icon with Arow keys the screen

reader will read the appropriate message. When Mouse Over on the
Icon the Icon should be Brighten. When the Icon reaches the Border
while with Arrow keys the screen Reader will read the message. The
Icon should be draggable with in the Screen Edges with mouse or Arow
keys. When the Mouse leave the Icon the Screen Reader wil read the
Appropriate Mesaage. Screen Print would not display the Virtual
Assistant Chat Bot Icon (Note: not with prtscr button).

2301 19-Nov-23 SCR CA-268291 Training Carlos Zepeda The Online Help Reports Overview was not updated for reports changes implemented | The Online Help Reports Overview has been updated for the reports changes
with the 23.11 release. implemented with the 23.11 release.

23.11 19-Nov-23 SCR CA-268290 Training Janet Mitri The Online Help Forms Overview was not updated for the correspondence changes | The Online Help Forms Overview has been updated for correspondence changes
implemented with 23.11. implemented with 23.11.

23.11 19-Nov-23 SCR CA-267663 Training Frederick Gains The steps in the Asset Verification Detail Online Help page for accessing the following [ The Asset Verification Detail Online Help page steps have been updated.
pages were incorrect: Asset Verification - Financial Institution Balance Inquiry, Asset
Verification - Real Property Inquiry, Asset Verification - Watercraft Detail and Asset
Verification - Aircraft Detail.

23.11 19-Nov-23 SCR CA-266176 Training Sarah Rich The My Tasks and Task Search Online Help pages required updates to the steps for The My Tasks and Task Search Online Help pages have been updated.
assigning the next high priority task and completing a task.

2311 19-Nov-23 SCR CA-266174 Training Caroline Bui The Select Intake Appointment Online Help page did not include the How To step for | The Select Intake Appointment Online Help page has been updated to include the
using the Cancel button. How To step that states the Cancel button navigates the user to the Pending

Assignment List page.

2311 19-Nov-23 SCR CA-265374 Training Gingko Luna System changes introduced with CA-246136 required updates to the Referral Detail and | The Referral Detail and the Resource Detail OLH pages have been updated and a new
the Resource Detail OLH pages as well as the need to create a new OLH page for the Select Provider/Agency OLH page has been created.
new Select Provider/Agency page.

2311 19-Nov-23 SCR CA-264081 Training Nina Butler There is no Job Aid for Home and Community-Based Services and Spousal There is now a Job Aid for Home and Community-Based Services and Spousal
Impoverishment Provisions. Impoverishment Provisions showing new functionality of tracking DDS Waivers and
A Requested MC Types refers to DDS and IHO waivers. Those Requested MC types are [IHO Waivers in Customer Options.
being removed with SCR CA-207655.

23.11 19-Nov-23 SCR CA-263746 Training Ignacio Lazaro SCR CA-231034 updated the Foster Care and Kin-GAP functionality in the System the JA [ The JA Foster Care and Kin-GAP - Issue Supplemental Benefits with Service
Foster Care and Kin-GAP - Issue Supplemental Benefits with Service Arrangements Arrangements has been updated.
needs to be updated to reflect current functionality.

23.11 19-Nov-23 SCR CA-262646 Training Adelaide Mendoza There have been updates to CAPI functionality in the System and the JA CAPI - Case | The new JA Money Management CAPI and the updated JAs CAPI - Case Creation and
Creation and Management and the JA Citizenship and Sponsorship - Add or Edit needs | Management and Citizenship and Sponsorship - Add or Edit have been added to
updates. A new job aid is needed as well, JA Money Management CAPI. Online Help.

23.11 19-Nov-23 Defect CA-266423 Batch/Interfaces Task Reassignment instructions by batch processing would store an assign |Task Reassignment instructions are now consistently storing the
date that was the night that batch began, not the day/time that the Task | appropriate assign date for reassigned Tasks.

'was actually processed for reassignment.
2311 19-Nov-23 Defect CA-263398 CalHEERS Child pages of the MAGI Request Detail page were producing errors with |Canceled Linking flow works normally, without eror.

UEIDs when navigating from the MAGI Case Search and canceling the
Linking flow.
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23.11 19-Nov-23 Defect CA-267318 CalHEERS Removal of person in IAT summary and saving resulted in UEID . Removed encryption flag in Case Member List Page which is supposed
to resolve the UEID.
2311 19-Nov-23 Defect CA-268547 Client View NOAs were not rendering. View NOAs are rendering now.
Cormrespondence
23.11 19-Nov-23 Defect CA-269304 Online Earlier for hidden fields the input is untrusted as the <input> tag was being |Used <civ:validatelnput> instead of <input>. Hidden fields are now
used. Also, some hidden fields with PIl data was not encrypted. encrypted.
19-Nov-23 Defect CA-269857 Online When a task(that was only tied fo a bank and no worker) was reassigned | When reassigning a task that was only tied fo a bank(and no worker) fo
to a worker, the "Assigned Date" field was blank. a worker, the "Assigned Date” field is no longer blank.
23.11 19-Nov-23 Defect CA-264168 Online Clicking the Case Number Hyperlink in Worklist and Worklist PRRE was Clicking the Case Number Hyperlink in Worklist and Worklist PRRE is not
logging stack frace in Splunk. logging stack trace in Splunk.
2311 19-Nov-23 Defect CA-269221 Online Priority was displaying as number in the Task Search Export when the Priority is displaying as text in the Task Search Export when the search PRB0047545
search mode is set fo "Standard” mode is set fo "Standard"
2311 19-Nov-23 Defect CA-269182 Online Task search page Export functionality was not filtering by task sub-type | Task search page Export functiondiity is filtering by task sub-type PRB0047535
23.11 19-Nov-23 Defect CA-268706 Online Cancellation email received by the worker after Rescheduling the Cancellation email received by the worker after Rescheduling the
appointment is displaying wrong Category in Subject appointment is displaying proper Category in Subject
2311 19-Nov-23 Defect CA-268288 Online UEID was displayed on the Electronic Signature Document Detailpage | There is no UEID displayed when frying to view the telephonic signature | PRB004737981
when trying to view the telephonic signature. of the second person and the record can be saved successfully.
23.11 19-Nov-23 Defect CA-269820 Online In comnt descr LRS has been displayed. And for begin date and end date | Comnt descr modified for field Case Number,Organizationa
there is no table name and column name. level,Division,Region and table name for begin date and end date.
23.11 19-Nov-23 Defect CA-269741 Online On Service Detail page, for both Trustine Required Child Home and On Service Detail page, for both Trustline Required Child Home and
Trustline Required Outside Home, when Trustiine Status Application History [ Trustiine Required Outside Home, when Trustline Status Application
has two statuses, deleting the last added status by clicking on Trustiine History has two statuses, selecting the last added status and clicking on
Status Remove Button caused to delete the first added status instead of - [Trustiine Status Remove Button will delete the last added status instead
the selected status. After attempting to delete the status and cancelling | of the first added status. After attempting fo delete the status and
the status removal, the next update/save on this page still deleted the canceling the status removal, the next update/save on this page does
status while the status removal was cancelled. not delete the status because the status removalin the previous steps
was cancelled.
2311 19-Nov-23 Defect CA-255407 Online Some military records for wave 3 counties were missing on The missing military records for wave 3 counties display on
Military/Veterans List page. Military/Veterans List page.
23.11 19-Nov-23 Defect CA-269202 Online It will throw UEID while loading class performance detail page and activity |It will save the change. PRB00475398
detail page.
23.11 19-Nov-23 Defect CA-266688 Online When creating a new Flow and the first button action being added was | Users are able to successfully create new flows with the Additional PRB00471117
an Additional Actions button type, the Flow Management Detail page Action type being the first button.
'would error out and throw a UEID.
23.11 19-Nov-23 Defect CA-266897 Reports CTRL_NUM_IDENTIF= 0005119138 is not populated in the report. CTRL_NUM_IDENTIF= 0005119138 is now being populated in the report
after adding the left outer join logic in the code.
23.11 19-Nov-23 Defect CA-267036 Reports The Cal-Learn Report are available for all counties and should only be RDS changes implemented to update DETL_SCHED,
available for specific offices and LA county. Accidently made mistake of |PARAMTR_GRID_REPORT and GENERATE_REPORT fables fo disable non LA
making non LA counties active in parameter grid report table as part of re-| counties for curent and previous generations.
platform effort.
23.11 19-Nov-23 Defect CA-268675 Reports The filter in the on-request report is not working. We have analyzed the issue and made Qlik code changes to capture  [PRB0047451

the filter information in the template application to fetch the data from
Oracle db.
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23.11 19-Nov-23 Defect CA-269699 Reports General Relief Caseload Management dashboard was not keeping the | General Relief Caseload Management dashboard is keeping the PRB0047644
selected filters when diriling into the case list report. selected filters when driling into the case list report.

23.11 19-Nov-23 Defect CA-268680 Reports There was a Refresh error in the Expedited Service Calfresh Management |The Expedited Service Calfresh Management Report is generating PRB00474498
Report when selecting multiple values for unit and/or office filters. without an eror when selecting multiple values for Unit or Office.

23.11 19-Nov-23 Defect CA-267934 Reports We are seeing reconciliation issue between Summary and Detail sheet in | We have made a code fixin the Qlik application of the CA PRB0047315

the report.

1037(Multicounty) report for solving the reconciliation issue. After fix, it is
working fine.




