
Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

23.11.14 14-Nov-23 SCR CA-270395 Client Correspondence Medi-Cal/MSP/CMSP A ‘Failed to Complete Redetermination’ Notice of Action (NOA) is not always 

generating for all Medi-Cal programs/individuals who are discontinued for "RD" 

reason. 

For the November Medi-Cal renewal cases discontinued in batch EDBC for "RD" 

reason and a ‘Failed to Complete Redetermination’ NOA was not auto generated, a 

generic NOA was created by CalSAWS. 

23.11.14 14-Nov-23 Defect CA-270337 Batch/Interfaces Denied programs did not have the worker removed after 31 days for San Francisco 

County.

Denied programs will have the worker removed after 31 days for San Francisco 

County.

	PRB0047796	

23.11.14 14-Nov-23 Defect CA-269999 Online SAR 7 and SAR 72 in Received status with submit month 10/2023 were unlinked on 

Customer Reporting List page by CA-269758.

This DCR defect creates a link for SAR 7/SAR 72 that were unlinked by CA-269758.

23.11.14 14-Nov-23 Defect CA-269979 Conversion Some CalWIN converted service payment issuances were associated to the wrong 

case. This occurred when the same payee was on multiple different cases, but for the 

same type of program.

CalWIN converted service payment issuances are associated to the expected case.

23.11.14 14-Nov-23 Defect CA-257266 Conversion Some utility allowance expense records are missing for wave 1 and 2 Calwin counties. Utility allowance expense records are available for wave 1 and 2 Calwin counties. 	PRB0046709	


