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1 OVERVIEW

This SCR will add new text message campaigns that will inform participants of specific
updates relevant to Welfare-to-Work (WTW) programs.

1.1 Current Design

A ‘Verification Sent’ text message is triggered when the CSF 103 is sent to
participants. CSF 105 was replaced by GEN 102 with SCR CA-220610. Counties can
send custom text messages through the existing ‘Emergency Text’ campaign.

No text messages are sent to participants when a NA 840 NOA, GEN 102, or GEN
107 is sent. No text messages are sent to participants when there is an upcoming
WTW activity scheduled.

1.2 Requests

Create a new text message batch sweep to send a text message to participants
when an NA 840 is sent.

Create a new text message batch sweep to send a text message to participants
when a GEN 102 or GEN 107 is sent.

Create a new text message batch sweep to send a text message to participants
to remind them of an upcoming WTW activity.

1.3 Overview of Recommendations

1. Create a new text message batch sweep to send a text message to
participants when an NA 840 is sent.

2. Create a new text message batch sweep to send a text message to
participants when a GEN 102 or GEN 107 is sent.

3. Create a new text message batch sweep to send a text message to
participants to remind them of an upcoming WTW activity.

4. Create an Automated Action for when an NA 840 is sent, when a GEN 102 or
GEN 107 is sent, and when there is an upcoming WTW activity.

5. Create a new Customer Contact History reason for when an NA 840 is sent,
when a GEN 102 or GEN 107 is sent, and when there is an upcoming WTW
activity.

1.4 Assumptions

1. All existing functionalities will remain unchanged unless called out as part of
this SCR.

2. The new text message batch sweeps are additions to the existing CalSAWS
batch sweep text campaign framework, as defined in SCR CA-207106 (CA-
224051). This framework will not be modified, and the new text message is
expected to follow framework definitions, including but not limited to:



. Text messages that have a <Phone Number> parameter in the message
will use (844) 859-2100.

. A Customer Contact History entry will be added for sent texts, which
includes a status on whether it was successfully sent or not. No journal
entry will be created.

. Counties may choose to turn on or off the corresponding Automated
Action. Turning on the Automated Action means the new text message
will be sent to participants in the county, but it will not generate
notifications or tasks within CalSAWS. Turning off the Automated Action
means the new text message will not be sent to participants in the
county. All new Automated Actions are set to Active by default.

. All batch text messages will be sent during normal business hours (8:00
AM to 6:00 PM).

. Text message will be sent in Spanish if the person’s written language
preference is ‘Spanish’, otherwise the text message will be sent in
‘English’.



2 RECOMMENDATIONS

Create new batch jobs to send new text messages. Create new Automated Actions
and Contact Customer History reasons for the new text messages.

2.1 Create a new text message batch sweep for ‘Notice of Action Sent’

campaign

2.1.1 Overview

Create a new text message batch sweep so that participants receive a
text when a NA 840 is sent.

2.1.2 Description of Change

1.

2.

Create a Batch Property Change Request (BPCR) and Batch
Scheduling Change Request (BSCR) for the new batch job.
Create a CTCR to add the English and Spanish text message into
Code Category CT2806.

English:

CalSAWS: A Notice which impacts your benefits was mailed to you.
Questions? <Phone Number>

Spanish:

CalSAWS: Un aviso afecta sus beneficios ha sido enviado por
correo. Preguntas¢e <Phone Number>

Create a batch module that will send to a text message for
participants who are sent an NA 840 NOA.

Criteria for target population:

¢ The form was sent between Last Success Date and Batch Date.

e The WTW program is active as of Batch Date.

¢ The participant is opted intfo and verified for text messaging.

e The participant is Active on the WTW program.

o Note: If there are multiple program persons who are

Active on the WTW program and are opted into and
verified for text messaging, the text message is sent to all
program participants.

2.1.3 Partner Integration Testing

No.



2.1.4 Execution Frequency
Daily (Mon-Fri).

2.1.5 Key Scheduling Dependencies

Before POOOV200 (text thread load balancer) and PO0O0V201 - PO0O0OV210
(text processing threads)

2.1.6 Counties Impacted
All Counties.

2.1.7 Category
Core.

2.1.8 Data Volume/Performance
N/A

2.1.9 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.2 Create a new text message batch sweep for ‘WTW Form Sent’ campaign

2.2.1 Overview

Create a new text message batch sweep so that participants receive a
text when a GEN 102 or GEN 107 is sent.

2.2.2 Description of Change

1. Create a Batch Property Change Request (BPCR) and Batch
Scheduling Change Request (BSCR) for the new batch job.

2. Create a CTCR to add the English and Spanish text message into
Code Category CT2806. Use the details in Table 1 fo make appropriate
substitutions.

English:

CalSAWS: A WTW <Form Name> was mailed to you. Questions?e
<Phone Number>



Spanish:
CalSAWS: Su WTW <Form Name> ha sido enviada por correo.
Preguntas? <Phone Number>

Table 1: Form Number and Form Name Substitutions

Form Number Form Name

GEN 102 Appointment Letter

GEN 107 Message From The County

3. Create a batch module that will send to a text message for
participants who are sent a GEN 102 or GEN 107.

Criteria for target population:

¢ The form was sent between Last Success Date and Batch Date.

e The WTW program is active as of Batch Date.

e The participant is opted into and verified for text messaging.

e The participant is Active on the WTW program.

o Note: If there are multiple program persons who are

Active on the WTW program and are opted into and
verified for text messaging, the text message is sent to all
program participants.

2.2.3 Partner Integration Testing
No.

2.2.4 Execution Frequency
Daily (Mon-Fri).

2.2.5 Key Scheduling Dependencies

Before POOOV200 (text thread load balancer) and PO00V201 — PO0O0V210
(text processing threads)

2.2.6 Counties Impacted
All Counties.

2.2.7 Category
Core.



2.2.8 Data Volume/Performance
N/A

2.2.9 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retfrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.3 Create a new text message batch sweep for ‘Upcoming WTIW Activity’
campaign

2.3.1 Overview

Create a new text message batch sweep so that participants receive a
text when they have an upcoming WTW activity.

2.3.2 Description of Change

1. Create a Batch Property Change Request (BPCR) and Batch
Scheduling Change Request (BSCR) for the new batch job.

2. Create a CTCR to add the English and Spanish text message into
Code Category CT2806.

English:
CalSAWS: You have an upcoming WTW Activity scheduled for
<Date> at <Time>. Questions? <Phone Number>

Spanish:

CalSAWS: Tiene programada una proxima Actividad de WTW para
<Date> alas <Time>. Preguntas¢ <Phone Number>

3. Create a batch module that will send to a text message for
participants who have an upcoming WTW activity.

Criteria for target population:
e The WTW activity has a begin date four business days or two
business days from Batch Date.
o Note: According to the current batch sweep text

campaign framework, the batch sweep runs at night,
and the text messages themselves are sent 1o
parficipants during business hours the following day. So,
while the sweep runs four business days in advance and
two business days in advance, the text messages for

10



‘Upcoming WTW Activity’ will be sent three business days
in advance and one business day in advance.

o  WTW activity status is Active-Referred or Active-Attending.

e The participant is opted into and verified for text messaging.

2.3.3 Partner Integration Testing
No.

2.3.4 Execution Frequency
Daily (Mon-Fri).

2.3.5 Key Scheduling Dependencies

Before POOOV200 (text thread load balancer) and PO0O0V201 - PO0O0OV210
(text processing threads)

2.3.6 Counties Impacted
All Counties.

2.3.7 Category
Core.

2.3.8 Data Volume/Performance
N/A

2.3.9 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.4 Create ‘Notice of Action Sent’, ‘WTW Form Sent’ and ‘Upcoming WTW
Activity’ Automated Actions

2.4.1 Overview

Create new Automated Actions for ‘Nofice of Action Sent’, ‘WTW Form
Sent’ and ‘Upcoming WTW Activity'. Turn them on for all 58 counties.

11



242 Page Mockup
N/A — no page change.

2.4.3 Description of Change

1. Add a new Automated Action with the following details for ‘Notice of
Action Sent’ campaign:

a.
o.
C.

SQ@™oo

Name: Notice of Action Sent

Type: Text Outreach

Status: Active for all counties. Counties have the option of
setting the Automated Action to Inactive.

Program: WTW

Run Date: Daily (Mon-Fri)

Source: Batch

Scenario: A Noftice of Action has been sent.

Message Text (English): CalSAWS: A Notice which impacts your
benefits was mailed to you. Questionse <Phone Number>
Message Text (Spanish): CalSAWS: Un aviso afecta sus
beneficios ha sido enviado por correo. Preguntase <Phone
Number>

2. Add a new Automated Action with the following details for ‘WTW Form
Sent’ campaign:

a.
o.
C.

SQ ™00

Name: WTW Form Sent

Type: Text Outreach

Status: Active for all counties. Counties have the option of
setting the Automated Action to Inactive.

Program: WTW

Run Date: Daily (Mon-Fri)

Source: Batch

Scenario: A WTW form has been sent.

Message Text (English): CalSAWS: Your <Form Name> has been
mailed. Questions¢ <Phone Number>

Message Text (Spanish): CalSAWS: Su <Form Name> ha sido
enviada por correo. Preguntase <Phone Number>

3. Add a new Automated Action with the following details for ‘Upcoming
WTW Activity’ campaign:

a.
p.
C.

@~oa

Name: Upcoming WTW Activity

Type: Text Outreach

Status: Active for all counties. Counties have the option of
setting the Automated Action to Inactive.

Program: WTW

Run Date: Daily (Mon-Fri)

Source: Batch

Scenario: Participant has an upcoming WTW activity scheduled
that begins in three business days or one business day.

12



h. Message Text (English): CalSAWS: You have an upcoming WTW
Activity scheduled for <Date> at <Time>. Questionse <Phone
Number>

i. Message Text (Spanish): CalSAWS: Tiene programada una
proxima Actividad de WTW para <Date> a las <Time>.
Preguntas? <Phone Number>

2.4.4 Page Location

e Global: Admin Tools
e Local: Admin
e Task: Task Admin > Automated Action List

2.4.5 Security Updates
N/A

2.4.6 Page Mapping
N/A

24.7 Page Usage/Data Volume Impacts
N/A

2.5 Add new reasons to display on Customer Contact History page

2.5.1 Overview

Create new reasons to display on the Customer Contact History page
when the new ‘Notice of Action Sent’, *WTW Form Sent’, and ‘Upcoming
WTW Activity' text campaigns are sent.

2.5.2 Page Mockup
N/A

2.5.3 Description of Change

1. For ‘Notice of Action Sent’ text campaign, create a CTCR in CT2804 so
that ‘Notice of Action Sent’ is displayed under the Reason column on
the Customer Contact History page when the new text message is
sent.

2. For ‘WTW Form Sent’ text campaign, create a CTCR in CT2804 so that
‘WTW Form Sent’ is displayed under the Reason column on the
Customer Contact History page when the new text message is sent.

13



3. For ‘Upcoming WTW Activity’ text campaign, create a CTCR in CT2804
so that ‘Upcoming WTW Activity' is displayed under the Reason
column on the Customer Contact History page when the new text
message is sent.

2.5.4 Page Location

e Global: Case Info
e Local: Case Summary
¢ Task: Customer Contact History

2.5.5 Security Updates
N/A

2.5.6 Page Mapping
N/A

2.5.7 Page Usage/Data Volume Impacts
N/A

14



3 REQUIREMENTS

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT H How Requirement Met

2.18.3.20 | The LRS shall support multiple means of CalSAWS will have ability to
communicating appointments, send a text noftification when a
appointment reminders, and critical document is received.

dates and/or information that may affect
a participant’s eligibility, using the
following means:

a. E-Mail;

b. Text messaging;

d. Automated phone reminder;

e. USPS mail

2.20.1.3 | The LRS shall include the ability to CalSAWS will have ability to
exchange LRS Data residing on external send a ftext notification.
systems and communicate the results of
any automated LRS Data matches.

15
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1 OVERVIEW

This effort will add CMSP 239F (05/16) forms to the CalSAWS Template Repository.

1.1 Current Design
Currently CMSP 239F (05/16) does not exist in CalSAWS.

1.2 Overview of Recommendations

Add CMSP 239F (05/16) Approval of Refroactive Benefits in English and Spanish
languages to CalSAWS Template Repository.

1.3 Overview of Recommendations

Add CMSP 239F (05/16) Approval of Retroactive Benefits in English and Spanish
languages to CalSAWS Template Repository.

1.4 Assumptions

1. Allfields (blank or prepopulated) will be editable.
2. Supporting Documents section references attachments found on Jira.

2 RECOMMENDATIONS

2.1 Add CMSP 239F to CalSAWS

2.1.1 Overview

This section will cover the requirements for adding the CMSP 239F forms in
English and Spanish languages.

State Form: CMSP 239F (05/16)

Programs: Medi-Cal

Forms Category: NOA

Template Repository Visibility: All counties

Template Description: CMSP Notice of Action, Approval of Retroactive
Benefits

Imaging Form Name: Approval of Retroactive Benefits
Imaging Document Type: County Medical Services Program (CMSP)

© 2021 CalSAWS. All Rights Reserved.
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2.1.2 Form Verbiage

Create CMSP 239F XDP’s.
New XDP’'s are created for CMSP 239F with version (05/16)

Languages: English and Spanish

Form Mockups/Examples: See Supporting Documents #1
Form Header: CalSAWS Standard Header #1

Form Number: CMSP 239F

Include CMSP NOA BACK: Yes

2.1.3 Form Generation Conditions
The CalSAWS will generate the CMSP 239F from Template Repository.

Required Document Parameters: Customer Name, Case Number,
Program, Language

Print Options:

Print Local | Print Local | Print Reprint Reprint
without and Save |Central Local Central
Save and Save

Mailing Options:

Mailing Options Option for CMSP 239F Form

Mail-To (Recipient) Applicant selected on the
document parameters page.

Mailed From (Return) Worker's Office Address

Mail-back-to Address N/A

Outgoing Envelope Type Standard Outgoing Mail

Return Envelope Type N/A

Special Paper Stock N/A

Form Control:
Tracking Barcode BRM Barcode \ Imaging Barcode \

N N Y

© 2021 CalSAWS. All Rights Reserved.
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Additional Options:

Requirement ______________ Opfion for CMSP 239F Form

Post to Self-Service Portal Y

© 2021 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1 Correspondence | CMSP 23%9F CMSP239F_EN.pdf
CMSP239F_SP.pdf

© 2021 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3
CAR-1239

REQUIREMENT TEXT

The LRS shall produce various notices, NOAs, forms,
letters, stuffers, and flyers, including:

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality confrol, GR
hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a

change in worker, telephone hours or Local Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

How

Requirement
Met

CMSP 239F is
being added in
English and
Spanish
longuages.

© 2021 CalSAWS. All Rights Reserved.
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1

OVERVIEW

1.1

1.2

1.3

1.4

The purpose of this SCR is to add CMSP 239P (05/2016) to CalSAWS.

Current Design

Currently, the CMSP 239P - Approval / Denial of Benefits Restricted to Emergency
Medical Services does not exist in CalSAWS.

Requests

Add CMSP 239P (05/2016) Approval / Denial of Benefits Restricted to Emergency
Medical Services to CalSAWS Template Repository in English and Spanish
Languages.

Overview of Recommendations

Add CMSP 239P (05/2016) Approval / Denial of Benefits Restricted to Emergency
Medical Services to CalSAWS Template Repository in English and Spanish
Languages.

Assumptions

1. Allfields (blank or prepopulated) will be editable.
2. Supporting Documents section references attachments found on JIRA.

2 RECOMMENDATIONS

2.1

Add CMSP 239P - Approval / Denial of Benefits Restricted to Emergency
Medical Services to CalSAWS.

2.1.1 Overview
Add CMSP 239P to CalSAWS in English & Spanish Languages.

State Form: CMSP 239P (05/16)

Programs: Medi-Call

Forms Category: Form

Template Repository Visibility: All Counties

Template Description: APPROVAL/DENIAL OF BENEFITS RESTRICTED TO
EMERGENCY MEDICAL SERVICE

Imaging Form Name: Approve/Deny Emergency Medical Services
Imaging Document Type: County Medical Services Program (CMSP)



Imaging Case/Person: Case

2.1.2 Form Verbiage
Create CMSP 239P XDP.

A new XDP will be created in English & Spanish languages for CMSP form
with version (05/2016).

Form Header: CalSAWS Standard Header (HEADER_1_EN)
Form Number: CMSP 239P

Include CMSP NOA Back: Yes

Form Mockups/Examples: See supporting documents #1

2.1.3 Form Generation Conditions
Add CMSP 239P to Template Repository in English & Spanish Languages.

CMSP 239P - Approval / Denial of Benefits Restricted to Emergency
Medical Services is added to the Template Repository.

Required Document Parameters: Customer Name, Case Number,
Program, Language.

Add Form Print Options and Mdiling Requirements

The following are the print and mailing requirements for CMSP 239P -
Approval / Denial of Benefits Restricted to Emergency Medical Services.

Blank Print Local | Print Local | Print Reprint Reprint
Template  without and Save | Central Local Central

Save and Save

Mailing Options:

Mailing Optfions Option CMSP 239P

Mail-To (Recipient) Applicant selected on the
document parameters page.

Mailed From (Return) Worker's Office Address
Mail-back-to Address N/A
Standard

Outgoing Envelope Type

Return Envelope Type N/A




Option CMSP 239P
N/A
Same Day Priority

Mailing Options

Special Paper Stock

Mail Priority

Add Form Control
Add an imaging barcode for CMSP 239P.
Tracking Barcode BRM Barcode \ Imaging Barcode \

N N Y

Additional Options:
Option for CMSP 239P Form
Y

Requirement
Post to Self-Service Portal

3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1 Correspondence | CMSP 239P CMSP239P_EN.pdf
CMSP239P_SP.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT ‘ How Requirement Met

2.18.3.3 | CalSAWS shall produce various notices, NOAs, CMSP 239P is being
CAR- forms, letters, stuffers, and flyers, including: added in English &
1239 Spanish languages.

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;




c. Other scheduling notices (e.g., quality confrol,
GR hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a
change in worker, telephone hours or Local Office
Site;

g. Information notices and stuffers;

h. Case-specific verification/referral forms;

i. GR Vendor notices;

k. Court-mandated notices, including Balderas
notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.




CalSAWS

California Statewide Automated Welfare System

Design Document
CA-216499

Add CMSP 205 - Third party Liability Notification
of Trust Cover Letter to CalSAWS

© 2022 CalSAWS. All Rights Reserved.



. DOCUMENT APPROVALHISTORY

CalSAWS Prepared By | Deepika Gajendra Babu
Reviewed By | Lianel Richwin
DA DO K O ) dlie A OR
@
08/18/2023 1.0 Initial Draft Deepika G




Table of Contents

OVEIVIEW ...ttt ettt e e e e e e e ettt e e e e e e e s s s stbaaaaeeaeeeesaasssssaaeaaaeeeeaassssssneaaaaeeeensnnnses
1.1 CUITENT DESION s
| IS =T 0 (U= TS UUPTTP PR
1.3 Overview of ReCOMMENAOTONS.....ciiiiieiiiiiiiieee e e e e e e
T4 ASSUMPTIONS .
[{=TolelaalaaToT gle e 1) o LU PPPPR

2.1 Add CMSP 205 - Third party Liability Notification of Trust Cover Letter to
IS AWS ettt e ettt e e ettt e e ettt e e e e bt ae e e e nbbaeeeeattbeeeeentbeeeeennnes

21T OVEIVIEW ittt ettt e e ettt e e e ettt e e e e sbb e e e e ensbaeaeennsbaeeeeennnns
2.1.2 FOM VEIDIOGE ..ttt
2.1.3 Form Generation CONAITIONS ......cieiiiiiiiieiiiieeeeee e
SUPPOIING DOCUMENTS .ttt e e e e e e e e aa e e e e e e e e e e s eneanraaaaeeaeens
REQUITEIMENTS ...ttt et e e e e e e e e e e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e
4.1 ProjeCt REQUINEMENTS....ciiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeee ettt eaaaaaaaaaaasaaasassaassaaaannnnes



1 OVERVIEW

The purpose of this SCR is to Add CMSP 205 (7/16) to CalSAWS in English Language.

1.1 Current Design
Currently, the CMSP 205 (7/16) does not exist in CalSAWS.

1.2 Requests

Add CMSP 205 (7/16) Third party Liability Noftification of Trust Cover Letter to
CalSAWS Template Repository in English Language.

1.3 Overview of Recommendations

Add CMSP 205 (7/16) Third party Liability Notification of Trust Cover Letter to
CalSAWS Template Repository in English Language.

1.4 Assumptions

1. Allfields (blank or prepopulated) will be editable.
2. Supporting Documents section references attachments found on JIRA.

2 RECOMMENDATIONS

2.1 Add CMSP 205 - Third party Liability Notification of Trust Cover Letter to
CalSAWS.

2.1.1 Overview
Add CMSP 205 to CalSAWS in English.

State Form: CMSP 205 (07/16)

Programs: Medi-Cal

Forms Category: Form

Template Repository Visibility: All Counties

Form Title (Document List Page Displayed Name):

Third party Liability Notification of Trust Cover Letter

Template Description: Third party Liability Nofification of Trust Cover Letter
Imaging Form Name: Third Party Liability Notif Trust Cover

Imaging Document Type: County Medical Services Program (CMSP)
Imaging Case/Person: Case



2.1.2

213

Form Verbiage
Create CMSP 205 XDP.

A new XDP will be created in English language for CMSP form with version
(07/16).

Form Header: CalSAWS Standard Header (HEADER_1_EN)
Form Number: CMSP 205

Include NA Back 9: No

Form Mockups/Examples: See supporting documents #1

Form Generation Conditions
Add CMSP 205 to Template Repository in English.

CMSP 205 - Third party Liability Notification of Trust Cover Letter is added to
the Template Repository.

Required Document Parameters: Customer Name, Case Number,
Program, Language.

Add Form Print Options and Mdiling Requirements

The following are the print and mailing requirements for CMSP 205 - Third
party Liability Notification of Trust Cover Letter.

Print Local | Print Local | Print Reprint Reprint
without and Save |Central Local Central
Save and Save

Mailing Options:

Mailing Options CIpilen Ehuk s At

Applicant selected on the
document parameters page.

Worker's Office Address

Mail-To (Recipient)

Mailed From (Return)

Mail-back-to Address N/A

Outgoing Envelope Type Standard

Return Envelope Type N/A

Special Paper Stock N/A

Mail Priority Same Day Priority




Add Form Control
Add an imaging barcode for CMSP 205.
Tracking Barcode BRM Barcode \ Imaging Barcode \

N N Y

Additional Options:
Option for CMSP 205 Form

Requirement

Post to Self-Service Portal

3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1 Correspondence | CMSP 205 CMSP205_EN.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT ‘ How Requirement Met

2.18.3.3 | CaISAWS shall produce various notices, NOAs, CMSP 205 (7/16) is
CAR- forms, letters, stuffers, and flyers, including: being added in
1239 English language.

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality confrol,
GR hearings, and appeals);

d. Periodic reporting noftices;




e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a
change in worker, telephone hours or Local Office
Site;

g. Information notices and stuffers;

h. Case-specific verification/referral forms;

i. GR Vendor notices;

k. Court-mandated notices, including Balderas
notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
noftices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.
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1 OVERVIEW

The purpose of this SCR is to Add CMSP 1054 (06/09) to CalSAWS in English
Language.

1.1 Current Design
Currently, the CMSP 1054 (06/09) does not exist in CalSAWS.

1.2 Requests

Add CMSP 1054 (06/09) Share-of-Cost Provider Letter to CalSAWS Template
Repository in English Language.

1.3 Overview of Recommendations

Add CMSP 1054 (06/09) Share-of-Cost Provider Letter to CalSAWS Template
Repository in English Language.

1.4 Assumptions

1. Allfields (blank or prepopulated) will be editable.
2. Supporting Documents section references attachments found on JIRA.

2 RECOMMENDATIONS

2.1 Add CMSP 1054 Share-of-Cost Provider Letter to CalSAWS.

2.1.1 Overview
Add CMSP 1054 to CalSAWS in English.

State Form: CMSP 1054 (06/09)

Programs: Medi-Cal

Forms Category: Form

Template Repository Visibility: All Counties

Form Title (Document List Page Displayed Name): Share-of-Cost Provider
Letter

Template Description: Share-of-Cost Provider Letter

Imaging Form Name: Share-of-Cost Provider Letter

Imaging Document Type: County Medical Services Program (CMSP)
Imaging Case/Person: Case



2.1.2

213

Form Verbiage
Create CMSP 1054 XDP.

A new XDP will be created in English language for CMSP form with version
(06/09).

Form Header: CalSAWS Standard Header (HEADER_1_EN)
Form Number: CMSP 1054

Include NA Back 9: No

Form Mockups/Examples: See supporting documents #1

Form Generation Conditions
Add CMSP 1054 to Template Repository in English.

CMSP 1054 - Share-of-Cost Provider Letter is added to the Template
Repository.

Required Document Parameters: Customer Name, Case Number,
Program, Language.

Add Form Print Options and Mdiling Requirements

The following are the print and mailing requirements for CMSP 1054 -
Share-of-Cost Provider Letter.

Print Local | Print Local | Print Reprint Reprint
without and Save |Central Local Central
Save and Save

Mailing Options:

Mailing Optfions Option CMSP 1054

Applicant selected on the
document parameters page.

Worker's Office Address

Mail-To (Recipient)

Mailed From (Return)

Mail-back-to Address N/A

Outgoing Envelope Type Standard

Return Envelope Type N/A

Special Paper Stock N/A

Mail Priority Same Day Priority




Add Form Control
Add an imaging barcode for CMSP 1054.
Tracking Barcode BRM Barcode \ Imaging Barcode \

N N Y

Additional Options:
Option for CMSP 1054 Form

Requirement

Post to Self-Service Portal

3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1 Correspondence | CMSP 1054 CMSP1054_EN.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT ‘ How Requirement Met

2.18.3.3 | CalSAWS shal produce various notices, NOAs, CMSP 1054 is being
CAR- forms, letters, stuffers, and flyers, including: added in English
1239 language.

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality confrol,
GR hearings, and appeals);

d. Periodic reporting noftices;




e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a
change in worker, telephone hours or Local Office
Site;

g. Information notices and stuffers;

h. Case-specific verification/referral forms;

i. GR Vendor notices;

k. Court-mandated notices, including Balderas
notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
noftices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.
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1 OVERVIEW

This effort will add CMSP 202 (05/14) to CalSAWS in English language.

1.1 Current Design
Currently CMSP 202 (05/14) does not exist in CalSAWS.

1.2 Requests

Add CMSP 202 (05/14) Medimpact Pharmacy Immediate Need to CalSAWS
Template Repository in English Language.

1.3 Overview of Recommendations

Add CMSP 202 (05/14) Medimpact Pharmacy Immediate Need to CalSAWS
Template Repository in English Language.

1.4 Assumptions

1. Allfields (blank or prepopulated) will be editable.
2. Supporting Documents section references attachments found on Jira.

2 RECOMMENDATIONS

2.1 Add CMSP 202 form to CalSAWS.

2.1.1 Overview
Add CMSP 202 (05/14) to CalSAWS in English language.

State Form: CMSP 202 (05/14)

Programs: Medi-Cal

Template Description: Medimpact Pharmacy Immediate Need
Forms Category: Forms

Template Repository Visibility: All Counties

Imaging Form Name: Medimpact Pharmacy Immediate Need
Imaging Document Type: County Medical Services Program (CMSP)



2.1.2 Form Verbiage

Create XDP for CMSP 202 (05/14)
A new XDP will be created for CMSP 202 with version (05/14).

Form Header: N/A

Include NA Back 9: No

Form Number: CMSP 202

Form Mockups/Examples: See supporting document #1

2.1.3 Form Generation Conditions
1. Addthe CMSP 202 form to the CalSAWS Template Repository
The CMSP 202 form is added only to the CalSAWS Template Repository.

Required Document Parameters: Customer Name, Case Number,
Program, Language

2. Add Form Control
Add an imaging barcode for CMSP 202.

Tracking Barcode BRM Barcode \ Imaging Barcode \
N N Y

3. Add Form Print Options and Mailing Reguirements

The following are the print and mailing requirements for the CMSP 202
form.

Print Local | Print Local | Print Reprint Reprint
without and Save | Central Local Central

Save and Save

Mailing Options:

Mailing Options Option for CMSP 202
Mail-To (Recipient) N/A
Mailed From (Return) N/A




Mailing Options Option for CMSP 202

Mail-back-to Address N/A
Outgoing Envelope Type N/A
Return Envelope Type N/A
Special Paper Stock N/A
Mail Priority N/A

Additional Options:

Requirement Option for CMSP 202

Post to Self-Service Portal Y
CW/CF E-Sign Indicator N
Check to Sign Indicator Y

3 SUPPORTING DOCUMENTS

Number | Functional Area Description Attachment

1 Form CMSP 202(05/14) form | CMSP 0202 (05.14).pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.18.3.3 | The LRS shall produce various notices, CMSP 202(05/14) is being
CAR- NOAs, forms, letters, stuffers, and flyers, added in English language
1239 including:

a. Appointment notices;

b. Redetermination, Recertification,
and/or Annual Agreement notices and
forms;

c. Other scheduling notices (e.g., quality
control, GR hearings, and appeals);




d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant,
participant, caregiver, sponsor or
authorized representative of a change in
worker, telephone hours or Local Office
Site;

g. Information notices and stuffers;

h. Case-specific verification/referral forms;
i. GR Vendor nofices;

k. Court-mandated notices, including
Balderas notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices
(e.g., IFDS, IEVS);
r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery
forms and notices, including reminder
noftices;

t. Corrective NOAs on State Fair Hearing
decisions;

u. CSC paper ID cards with LRS-generated
access information; and

v. CSC PIN notices.
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1 OVERVIEW

The new CalFresh Overlssuance (Ol) compromise policy (SB490 ACL 21-118) now
includes elderly and/or disabled members, not only those receiving SSI, and applies to
both Admin Error (AE) and Inadvertent Household Error (IHE) claims. The new Ol
compromise policy will be applied based on the household composition at the time of
discovery, regardless of whether the household included an elderly and/or disabled
member for any month in which the Ol occurred.

This SCR will implement the new CF Ol compromise policy.

SCR CA-260358 will update the following Ol notices to the most current State version
(6/22). CF 377.7B, CF 377.7B1, CF 377.7D2, CF 377.7D3, to accommodate the new
compromise policy.

1.1 Current Design

The new CF Ol compromise policy is not implemented in the CalSAWS system.

1.2 Requests

Implement the new CF Ol compromise policy, in the CalSAWS system.

1.3 Overview of Recommendations

1. Create new CalFreshElderlyOlAdjustment Batch Job for the CalFresh
Overissuance Compromise Policy.

2. Update the Recovery Account Detail page to adjust Recovery Account
according to the CalFresh Overlssuance Compromise Policy when manually
activating recovery account.

3. Update Recovery Account Activation Batch to send out NOAs for Recovery
Accounts for ‘Elderly/Disabled Compromise’.

4. Update Code Detail Table Category 413 to include a new Recovery Account
Status Reason of ‘Elderly/Disabled Compromise’.

1.4 Assumptions

1. A personis considered elderly and/or disabled for CalFresh purposes if they are
over the age of 60, meet the disability or blindness criteria used under Title XVI
of the Social Security act, or receive any disability payments from a state or
federal agency.

2. Recovery Accounts with the reasons of “Aid Paid Pending — State Hearing” will
not be adjusted by the CalFreshElderlyOlAdjustment Batch Job. Workers will
manually adjust these recovery accounts according to policy.

3. There will be no impact to the current logic for claims to be marked
Discharged / Uncollectible due to reaching policy thresholds (I.E. $35 or less, or
$400 or less). This logic will discharge / mark as uncollectible based on the
original balance of the RA, not the current balance.

4. Expungements will not be posted to Recovery Accounts that have been
compromised by 100% due to the CF Ol Compromise Policy.



5. The CalFreshElderyOlAdjustment Batch (Section 2.1.2) and RA Activation Batch
changes (Section 2.3.2 #1) will be turned off in production for the 23.09 release
and will be turned on later after clarification is received from CDSS for CRPC
2356.



2 RECOMMENDATIONS

2.1 Fiscal: Create CalFreshElderlyOlAdjusment Batch Job

2.1.1 Overview

This new CalFresh Elderly Overissuance Adjustment batch job is created to
fulfill the requirements of SB490 to establish an Ol Compromise Policy for
CalFresh Households with elderly and/or disabled members.

Note: The CalFreshElderyOlAdjustment Batch (Section 2.1.2) will be turned
off in production for the 23.09 release and will be turned on later after
clarification is received from CDSS for CRPC 2356.

2.1.2 Description of Change

1. Create new CalFreshElderlyOlAdjustment Batch job to identify the
following recovery accounts:
a. Recovery Account Program is ‘CalFresh’.
b. Recovery Account Cause is ‘CalFresh - IHE (Customer Caused)’ OR
CalFresh — Admin Caused (prior to or after 3/2000).
c. CalFresh Households consists of at least one member who is elderly
and/or disabled.
i. Elderly:
1. Individual Demographics Page:
a. Age 60 or older
ii. Disability:
1. Other Program Assistance Detail page:
a. Type of Assistance:
i. SSIOnly
ii. SSI/SSP
jii. SSP Only
2. Medical Condition Detail Page:
a. Medical Condition Type
i. SSA Disabled
i. SP-DDSD Disabled
ii. SSA Blind
iv. SSIBlind
v. SP-DDSD Blind
vi. Other CF Disability
d. Recovery Account is Pending Status.
e. No Overissuances (Ol) have been posted to the Recovery Account
in the last 7 calendar days.
f. Recovery Account Reason is NOT *Aid Paid Pending - State
Hearing”



2. For the above recovery accounts identified in recommendation 2.5.2 #1,
create a Recovery Account Transaction based on the following:
a. Set Recovery Account Status = ‘Active’

b. Set Recovery Account Status Reason = Elderly/Disabled

Compromise.

c. Effective Month = Month of Batch Date
d. Transaction Amount = 50% or 100% of original balance based on
the below.
i. If allresponsible parties on the Recovery Account are Elderly
and/or Disabled at the time Recovery Account creation:
1. Recovery Account Balance will be reduced by 100
percent.
2. Flip Recovery Account Status to ‘Closed’ with Status
Reason of “Elderly/Disabled Compromise™.

ii. If thereis at least one Responsible Party on the Recovery
Account that is not Elderly and/or Disabled and at least one
Responsible Party on the Recovery account that is Elderly
and/or Disabled at the time of Recovery Account creation:

1. Recovery Account Balance will be reduced by 50
percent.
2. Note: If a 50% reduction results in a decimal (i.e. $55 *
0.5 =$27.5), round up to the closest dollar.
Transaction Type = Compromised
Transaction Method = System
Responsible Party = Responsible Party of the Recovery Account
Comment = This recovery account balance has been reduced by
{Transaction Amount} due to SB490/ACL 21-118 — Overissuance
Compromise Policy for CalFresh Households with elderly and/or
disabled members.

i. Note: Ensure that Back Out is enabled for this fransaction.

3. For the above Recovery Account Transactions created by
recommendation 2.5.2 #2, create a Journal Entry that states the following:

a. Short Description: CalFresh Elderly and/or Disabled Compromise.

b. Long Description: This recovery account {RA Number} balance has
been reduced by {Transaction Amount} due fo SB490/ACL 21-118 —
Overissuance Compromise Policy for CalFresh Households with
elderly and/or disabled members.

SQ ™o

2.1.3 Execution Frequency
Daily.



2.1.4 Key Scheduling Dependencies
Run prior to Recovery Account Activation Batch.

2.1.5 Counties Impacted
All 58 counties.

2.1.6 Data Volume/Performance
N/A.

2.1.7 Failure Procedure/Operational Instructions
Resubmit the Ol batch job with restart.mode = false.

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retfrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.2 Fiscal: Update Recovery Account Detail Page

2.2.1 Overview

This change is to update the Recovery Account Detail page to post a
transaction to eligible recovery accounts (external and internal) upon user
editing the status of the Recovery Account to ‘Active’.

2.2.2 Recovery Account Detail Page Mockup
N/A.

2.2.3 Description of Change

1. Update the Recovery Account Detail page to post a transaction when
the following criteria is true:
a. Criteria:

i. User edits Recovery Account Status from Pending to Active.

i. Recovery Account Programis ‘CalFresh’.

ii. Recovery Account Cause is ‘CalfFresh - IHE (Customer
Caused)’ OR CalFresh — Admin Caused (prior to or after
3/2000)



V.

CalFresh Households consists of at least one member who is
elderly and/or disabled.
1. Elderly:
a. Individual Demographics Page:
i. Age 60 or older
2. Disability:
a. Other Program Assistance Detail page:
i. Type of Assistance:
1. SSI/SSP
2. SSI Only
3. SSP Only
b. Medical Condition Detail Page:
i. Medical Condition Type
1. SSA Disabled
2. SP-DDSD Disabled
3. SSA Blind
4. SSI Blind
5. SP-DDSD Blind
6. Other CF Disability
Recovery Account Reason is NOT “Aid Paid Pending — State
Hearing”

b. Set the Recovery Account Status Reason to ‘Elderly/Disabled
Compromise’.
c. Transaction Detail:

ii.
. Transaction Method = System

Effective Month = Month of Batch Date
Transaction Amount = 50% or 100% of original balance
based on the below.

1. If allresponsible parties on the Recovery Account are
Elderly and/or Disabled at the time of Recovery
Account creation:

a. Recovery Account Balance will be reduced by
100 percent.

b. Flip Recovery Account Status to ‘Closed’ with
Status Reason of “Elderly/Disabled
Compromise”.

2. If there is atf least one Responsible Party on the
Recovery Account that is not Elderly and/or Disabled
and at least one Responsible Party on the Recovery
account that is Elderly and/or Disabled at the time of
Recovery Account creation:

a. Recovery Account Balance will be reduced by
50 percent.
i. Note: If a 50% reduction results in a
decimal (i.e. $55).
Transaction Type = Compromised

Responsible Party = Responsible Party of the Recovery
Account
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vi. Comment = This recovery account balance has been
reduced by {Transaction Amount} due to SB490/ACL 21-118
— Overissuance Compromise Policy for CalFresh Households
with elderly and/or disabled members.

vii. Note: Ensure that Back Out is enabled for this transaction.

2. For the above Recovery Account Transactions created by
recommendation 2.2.3 #1, create a Journal Entry that states the following:
a. Short Description: CalFresh Elderly and/or Disabled Compromise.

b. Long Description: This recovery account {RA Number} balance has
been reduced by {Transaction Amount} due to SB490/ACL 21-118 -
Overissuance Compromise Policy for CalFresh Households with
elderly and/or disabled members.

2.2.4 Page Location

e Global: Fiscal
¢ Local: Collections
e Task: Recovery Account Search

2.2.5 Security Updates
No Change.

2.2.6 Page Mapping
No Change.

2.2.7 Page Usage/Data Volume Impacts
No Change.

2.3 Fiscal: Update Recovery Account Activation Batch

2.3.1 Overview

The Recovery Account Activation Batch looks for Recovery Accounts to
Activate and will send out the required NOAs. This change will update the
batch to look for ‘Active’ Recovery Accounts and send out the required
NOA:s.



2.3.2 Description of Change

1. Update Recovery Account Activation Batch to update Recovery
Accounts that meet the following criteria to send out NOAs for
Collections:

233

234

23.5

2.3.6

23.7

a.
o.

C.

d.

Recovery Account Status: Active

Status Reason = Elderly/Disabled Compromise (set by the
CalFreshElderlyOlAdjustment Batch)

RA Notfification Date is Null Date (only stored in the back-end
database tables).

Program = CalFresh

Note: The RA Activation Batch changes (Section 2.3.2 #1) will be
turned off in production for the 23.09 release and will be turned on
later after clarification is received from CDSS for CRPC 2356. This
batch will be turned on with SCR CA-264343.

2. Update Recovery Account Activation batch to wait 7 Calendar Days
in ‘Pending’ status with no additional Overissuances/Overpayments
months added before activating Recovery Accounts.

Note: Existing Conditions for the Recovery Account Activation Batch will
not be modified and is not impacted by the Elderly/Disabled
Compromise. This above change (Section 2.3.2 #2) has been brought in
from CA-245776.

Execution Frequency
No Change.

Key Scheduling Dependencies
No Change.

Counties Impacted
No Change.

Data Volume/Performance

N/A.

Failure Procedure/Operational Instructions
No Change.
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2.5 Automated Regression Test

251

Overview

Create new automated regression test scripts to verify the immediate
update of the Recovery Account Status Reason to ‘Elderly/Disabled
Compromise’ in applicable scenarios.

Description of Change

Create new regression scripts to verify the Status (as noted below) and
Status Reason (‘Elderly/Disabled Compromise’) values displayed on the
Recovery Account Detail page, and the creation and details of the
Journal entry when saving a Status update from ‘Pending’ to ‘Active’ on
the Recovery Account Detail page where the Program is ‘CalFresh’ in
each of the following scenarios:
1. Cause is one of the following:
a. ‘CalFresh - IHE (Customer Caused)’
b. ‘CalFresh - Admin Caused (prior to or after 3/2000)’
2. Discovery Date is after the date of implementation
3. Household consists of one of the following:
a. Solely elderly and/or disabled members:
i. Statusis ‘Closed’
Assumption: The Recovery Account was recently created from
a single Rush Issuance, with no other issuance or claim history.
b. Atleast one elderly and/or disabled member and at least one
non-elderly and non-disabled member, where all Responsible
Parties on the Recovery Account are elderly and/or disabled:
i. Statusis ‘Closed’

13



c. Afleast one elderly and/or disabled member, and at least one
non-elderly and non-disabled member:
i. Statusis ‘Active’
Technical Note: Each combination of #1 and #3 should be verified, for a
total of six distinct scenarios. Negative testing of other Cause and

Discovery Date values, and other Household compositions, are out of
scope for this SCR.
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3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment

Area

4 REQUIREMENTS

4.1 Project Requirements

REQUIREMENT TEXT How

Requirement
Met
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1 OVERVIEW

1.1 Current Design

The CalSAWS application's base code was created before certain accessibility
requirements for users. When selecting a Date on one of the CalSAWS pages,
there is a Calendar icon next to the field that opens a Date Picker which allows a
worker to click on a date to have populated into that field.

1.2 Requests

The current Date Picker has multiple accessibility issues associated with it and must
be enhanced to meet compliance requirements. This SCR will create a prototype
Date Picker that will later be implemented in CalSAWS in a future SCR.

1.3 Overview of Recommendations

1. Create a prototype Date Picker that will be compliant with accessibility
standards.

a. The Date Picker window and buttons will be accessible by keyboard
and have enhanced keyboard functionality.

b. The Date Picker elements (including grid elements) and functionality will
be screen reader accessible.

c. The Date Picker will feature custom date range limit functionality,
modifiable date formats, and accessible user interface components.

1.4 Assumptions

1. Functionalities in CalSAWS remain unchanged by this SCR.

2. An updated accessible Date Picker will be implemented in the CalSAWS
system with CA-256536 based on the prototype Date Picker designed with this
SCR.

3. The screen reader may make additional announcements to the user beyond
the minimum requirements implemented with this SCR, based on the screen
reader installed on the user's machine.



2 RECOMMENDATIONS

This SCR will create a prototype Date Picker that will be compliant with accessibility
standards. The Date Picker will be enhanced to be used with keyboards and screen
readers and support custom functionality.

2.1 Date Picker

2.1.1 Overview

This SCR will create a prototype Date Picker compliant with accessibility
standards and custom functionality used in CalSAWS. The prototype Date
Picker will feature enhanced keyboard functionality, necessary
accessibility text for use with screen readers, custom date range limit
functionality, modifiable date formats, and accessible user interface
components.

2.1.2 Date Picker Mockup

Select Day

| )

December v|2024 v ;

Su Mo Tu We Th

1 2| 3 4| 3| 6| 7

8 9 10| 1112|1314
15| 16| 17| 18| 19| 20 21
22\ 23| 24| 25| 26| 27| 28
29 30 31

Close

Figure 2.1.1 - Prototype Date Picker Mockup



Select Day
12/09/2024 |@

December w2024

Su Mo Tu We Th

1 2 3 4 5 6 7

8] 9,10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 206 27 28
29 30 31

Close

Figure 2.1.2 - Prototype Date Picker with December 9, 2024, Monday Focused

Select Day
| 08/16/2023 |@

Su

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

Close

Figure 2.1.3 - Prototype Date Picker with Mouse Hover



12/09/2024 =)

December «|2024 ~

Su Mo Tu We Th Fr Sa

1, 20 3| 4| 5 6 7

Close

Figure 2.1.4 - Prototype Date Picker with Max Date Restrictions

Select Month
| @

h September V| 2023 + H

Select Month/Year Close

Figure 2.1.5 - Prototype Date Picker for Month/Year only

2.1.3 Description of Changes

1. Create a date picker button (represented by the calendar icon) that
meets accessibility standards.
a. The date picker button will be accessible by keyboard.

i. The button can be highlighted by pressing the tab key
when the date text field is highlighted.

ii. Pressing the enter key when the button is highlighted will
open the date picker window.
Note: The user will need to either click out of the date
picker, select a date, use the escape button, or use the



close button to close the date picker window, as
described in Section 2.1.3.2.1.
ii. When the date picker window is opened

1.

2.

The Month/Year dropdown should display
a. The Month/Year value of the existing date
value in the date text field.
b. OR the Month/Year of today’s date if no
existing value is available.
The cursor should highlight
a. The Previous Month button when the Date
Picker is a Month/Year picker only.
b. Or the numbered date button of the day
entered on the existing value in the date
text field, when the Date Pickeris a
Month/Day/Year picker.
c. Ortoday’s date when no existing value is
available and the Date Pickeris a
Month/Day/Year picker.

b. Include a screen reader label that will read the following,
"Calendar view date-picker".
2. Create a date picker calendar window that meets accessibility

standards.

a. The date picker calendar will be accessible by keyboard.
i. Pressing the tab key will cycle the cursor through the
following options, respectively.

aOrON~

Previous Month button
Next Month button
Select Month drop-down
Select Year drop-down
Numbered day of the month button
a. If a dateis entered in the text field AND

i. The month and year currently
displayed on the drop downs are the
same as the date entered in the text
field

1. The cursor will focus on the
numbered day of the date
entered in the text field.

i. OR the month and year on the drop
downs were changed to be different
than the date initially entered

1. The cursor will focus on the first
day of the month and year
currently displayed.

b. When no date is entered in the field AND

i. The month and year displayed on
the drop downs are the same as the
current date, then



7

1. The cursor will focus on the
current date number.

i. OR the month and year displayed
on the drop downs are different than
the current month and year, then

1. The cursor will focus on the first
day of the month and year
currently displayed.

c. When the user changes the initial date
focus, and has maintained the date picker
open, then

i. The cursor will focus on the date that
the user was most recently focused
on after tabbing back to the
numbered date buttons.

Note: The date the user was recently
focused on will be cleared each
time the Date Picker window is
closed.

Note: The numbered day buttons will not
display when Date Picker is used to select a
Month and Year only.

“Select Month/Year” Button

Note: This button will only display if the Date Picker
is configured to select a Month and Year only (as
shown in Figure 2.1.4).

Close button

Note: The user should not be able to “tab out” of the
date picker window. To close the date picker window,
the user must either press the Close or Escape buttons,
select a new date (by clicking a numbered date button
or the ‘Select Month/Year’ button), or click out of the
window using the mouse.

When the user is focused on a numbered day of the
month button, the arrows, Home, End, Page Up, and
Page Down keys will allow the user to select the other
numbered days of the month.

1.
2.
3.

4.

The left-arrow key will focus the previous date.
The right-arrow key will focus the next date.

The up-arrow key will focus the date a week
previously.

The down-arrow key will focus the date the next
week.

The Home key will focus the first available day of
the current selected Month and Year.

The End key will focus the last available day of the
current selected Month and Year.



7. The Page Up key will change the Month/Year to
the previous month and focus on the same day.
8. The Page Down key will change the Month/Year
to the next month and focus on the same day.
9. If the user presses a key to change the focused
date and the new date falls outside of the date
picker’'s date range, the user will be unable o
focus on that date and instead the cursor will
focus on the closest available prior date or the
closest minimum/maximum date.
Example 1: July 31st is selected. Page Up Key is
pressed. June 30th is now selected because the
month of June does not have 31 days.
Example 2: Minimum Date is January 15 and
current selected Date is February 1. Page Up Key is
pressed. Jan 15 is now selected.
Example 3: Maximum Date is February 15 and
current selected date is January 30. Page Down
key is pressed. February 15 is now selected.
Note: The user must press the tab key to access the close
button or press the tab + shift keys to access the select
month/year buttons. The tab key is not used to tab
between numbered dates.
b. Create a Date Picker Month/Year Select Header that is screen
reader accessible.
i. Update the Previous button
1. Add ascreen reader label to the button that will
read out the following “Previous Month, [Previous
Month] [Year]” (ex: “Previous Month, December
2021")
i. Update the Next button
1. Add ascreen reader label to the button that will
read out the following “Next Month, [Next Month]
[Year]” (ex: “Next Month February 2022")
ii. Month drop-down
1. Drop-down will have a screen reader accessible
label that will read out “Select Month”, followed
by any selected values from the drop-down.
iv. Year drop-down
1. Drop-down will have a screen reader accessible
label that will read out “Select Year”, followed by
any selected values from the drop-down.
c. Add a days of the week header that will be screen reader
accessible.
d. Add Numbered Date Buttons for the current month calendar
display.
i. Add ascreen reader label to the date link reading out
the currently focused date

10



1.

Date will appear in “[Month] [Day], [Year], [Day of
the Week]"” format (ex: “January 1, 2023, Sunday").

i. Clicking a calendar date or pressing the enter button
while the focus is on a calendar date will result in the
following actions all occurring at once:

1.

2.

3.

Update the date text field with the current date in
MM/DD/YYYY format.

On screen readers, an aria label will read
"Changed Date, [Month] [Day], [Year], [Day of the
Week]" to confirm the new date update (ex:
“Changed Date, January 1, 2023, Sunday").

Close the date picker window and focus the
cursor back on the date picker icon button.

ii. If the date is outside of the minimum or maximum date
range, the numbered date button will be inactive.
Note: Per the Web Content Accessibility Guidelines Level
AA recommendation 1.4.3, inactive user interface
components have no contrast requirement.

e. Add a “Select Month/Year” Button to the Date Picker window.

i. Add ascreenreader label to the button.

i. Clicking the button or pressing the enter button when
focused on the “Select Month/Year” button will result in
the following actions all occurring at once:

1.

3.

Update the date text field with the current
selected Month and Year in MM/YYYY format.
Note: If a date has been entered in the field
already, the existing date will be replaced by the
new date.

On screen readers, an aria label will read
"Changed Date, [Month] [Year]” to confirm the
new date update (“ex: Changed Dated, January
2023").

Close the date picker window and focus the
cursor back on the date picker icon button.

Note: This link will only appear for Date Pickers for Month and
Year values only.
f. Add a Close button to the Date Picker window.
i. Add ascreenreader label for the button.
i. Clicking the button or pressing the enter button when
focused on the “Close” button will:

1.

Close the date picker window and focus the
cursor back on the date picker icon button.

Note: The value on the date text field will not be
updated.
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2.1.4 Page Location
N/A

2.1.5 Security Updates
N/A

2.1.6 Page Mapping
N/A

2.1.7 Accessibility

The date picker has been assessed for Accessibility requirements and
meets Accessibility standards.

2.1.8 Page Usage/Data Volume Impacts
N/A
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3 REQUIREMENTS

3.1 Project Requirements

REQ # H REQUIREMENT TEXT

3.2.4.7

The LRS shall comply with the following
accessibility and readability standards

and guidelines, and any addendums and

other revisions thereof, including:

a. Section 508 of the Rehabilitation Act of
1973, as newly enacted in 1998; and
b.

Priority 1 and 2 level checkpoints of
the Web Content Accessibility
Guidelines 1.0 (WCAG 1.0 AA
Conformance Level) developed by
the W3C.

‘ How Requirement Met

This SCR will create the Date
Picker prototype that meets
accessibility requirements.
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1 OVERVIEW

The purpose of this change is to add NOA Fragments in Threshold Languages for
CalWORKs NOA Generation (M40-107A).

1.1 Current Design

Not all NOAs generate in all Threshold Languages (Arabic, Armenian, Cambodian,
Chinese, Farsi, Hmong, Korean, Lao, Russian and Viethamese).

1.2 Requests
Add Threshold languages to Aid:60Mnths with NOA code A422A (Snippet ID -
9588).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese

1.3 Overview of Recommendations

Add Threshold languages to Aid:60Mnths with NOA code A422A (Snippet ID -
9588).

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese

1.4 Assumptions

1. The triggering conditions of the NOA Fragments for Threshold Generation
remain the same and are not being updated.

2. The NOA template remains the same and is not being updated.

3. The existing variable population is not being updated with this effort.



2 RECOMMENDATIONS

2.1 Add Threshold languages to Aid:60Mnths with NOA code A422A.

2.1.1 Overview
Add Threshold languages to Aid:60Mnths with NOA code A422A.

Reason Fragment Name and ID:
CW_AP_IN_TL_60_REDETERM_EXEMPTS_AND_CS_A422
(Fragment ID: 9588)

State Form/NOA: NA 530/M40-107A

Current NOA Template: CW_TL_60_NOA_TEMPLATE (ID: 3044)
Current Program(s): CalWORKs

Current Action Type: Approval

Include NA Back 9: Yes

Existing Languages: English & Spanish

2.1.2 Form/NOA Verbiage
Add M40-107A NOA fragments in Threshold languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.

NOA Mockups/Examples: Supporting Documents #1

2.1.3 Form/NOA Variable Population
No updates to variable population.

2.1.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1. Correspondence | M40-107A NOA fragments Fragments_Verbiage.xlsx




4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3
CAR-1239

REQUIREMENT TEXT

The LRS shall produce various nofices,
NOAs, forms, letters, stuffers, and flyers,
including:

a. Appointment notices;

b. Redetermination, Recertification,
and/or Annual Agreement notices
and forms;

c. Other scheduling notices (e.g.,
quality control, GR hearings, and
appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant,
participant, caregiver, sponsor or
authorized representative of a
change in worker, telephone hours or
Local Office Site;

g. Information notices and stuffers;

h. Case-specific verification/referral
forms;

i. GR Vendor notices;

k. Court-mandated notices, including
Balderas notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and
notices (e.g., IFDS, IEVS);

r. Non-compliance and sanction
noftices;

s. Benefit issuance and benefit
recovery forms and notices, including
reminder notices;

How Requirement Met

M40-107A NOA Reason
fragment is being added in
available Threshold
languages.
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1 OVERVIEW
This effort will update M16-505A to latest version (7/02) in English and available
threshold languages to CalSAWS.

1.1 Current Design
Currently, M16-505A (No Version) is available only in English and Spanish
Languages in CalSAWS.

1.2 Requests
Update the M16-505A Designated Alternate Cardholder to latest version (7/02) in
English, Spanish and add available threshold languages to CalSAWS Template
Repository.
Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Chinese,
Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese

1.3 Overview of Recommendations
Update the M16-505A Designated Alternate Cardholder to latest version (7/02) in
English, Spanish and add available threshold languages to CalSAWS Template
Repository.
Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Chinese,
Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese

1.4 Assumptions

1. No updates to population logic
2. Allfields (blank or prepopulated) will be editable.
3. Supporting Documents section references attachments found on Jira.

© 2021 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1 Update the M16-505A to Latest Version and add available threshold
languages to CalSAWS

2.1.1

2.1.2

Overview

Update M16-505A to Latest Version and add available threshold
languages to CalSAWS.

State Form: M16-505A (7/02)

Current Programs: CalFresh, CalWORKs, General Assistance/General
Relief, CAPI, RCA

Current Forms Category: NOA
Current Template Repository Visibility: All counties

Current Template Description: This form is used to inform a customer that
alternate cardholders will be added to their account, unless they call their
case worker.

Imaging Form Name: EBT Alternate Card Holder
Imaging Document Type: Notification/NOA
Existing Languages: English, Spanish

Form Verbiage
Create M16-505A (7/02) XDP.

Update the M16-505A to the current version (7/02) in English and available
threshold languages.

Languages to be Updated: English, Spanish
Languages to be Added: Armenian, Arabic, Cambodian, Chinese*, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese, and Mandarin

Form Header: CalSAWS Standard Header (Header_1)
Update Form Number: M16-505A

Include NA Back 9: Yes

Form Mockups/Examples: See supporting document #1

© 2021 CalSAWS. All Rights Reserved.
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2.1.3 Form Generation Conditions

1. Add English and Available Translations for M16-505A to Template
Repository
M16-505A (7/02) will be generated through the Template Repository.

Required Document Parameters: Customer Name, Case Number,
Program, Language

2. Add Form Control
Add an imaging barcode for M16-505A (7/02).
Tracking Barcode BRM Barcode \ Imaging Barcode \

N N Y

3. Add Form Print Options and Mailing Reguirements

The following are the print and mailing requirements for M16-505A
(7/02).

Print Local | Print Local | Print Reprint Reprint
without and Save | Central Local Central

Save and Save

Mailing Options:
Option for M16-505A Form

Applicant selected on the
document parameters page.

Worker's Office Address

Mailing Options
Mail-To (Recipient)

Mailed From (Return)

Mail-back-to Address N/A
Outgoing Envelope Type Standard
Return Envelope Type N/A

N/A

Special Paper Stock

Same Day Priority

Mail Priority

Additional Options:
Option for M16-505A Form

Requirement

Post to Self-Service Portal

© 2021 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1 Correspondence | M16-505A forms M16_505A_EN.pdf
M16_505A_SP.pdf
M16_505A_AR.pdf
M16_505A_AE.pdf
M16_505A_CA.pdf
M16_505A_CH.pdf
M16_505A_FA.pdf
M16_505A_HM.pdf
M16_505A_KO.pdf
M16_505A_LA.pdf
M16_505A_RU.pdf
M16_505A_TG.pdf
M16_505A_VI.pdf

© 2021 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3
CAR-1239

REQUIREMENT TEXT

The LRS shall produce various notices, NOAs, forms,
letters, stuffers, and flyers, including:

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality confrol, GR
hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a

change in worker, telephone hours or Local Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

How

Requirement
Met

M16-505A is
updated and
added in
available
threshold
languages to
CalSAWS.

© 2021 CalSAWS. All Rights Reserved.
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1 OVERVIEW

1.1 Current Design

The CalSAWS application's base code was created before certain accessibility
requirements for users. When selecting a Date on one of the CalSAWS pages,
there is a Calendar icon next to the field that opens a Date Picker which allows a
worker to click on a date to have populated into that field.

1.2 Requests

The current Date Picker has multiple accessibility issues associated with it and must
be enhanced to meet compliance requirements.

1.3 Overview of Recommendations

1. Update the Date Picker button globally to be compliant with accessibility
standards.
a. The Date Picker button will be accessible by keyboard.
b. The Date Picker button will be screen reader accessible.
2. Update the Date Picker globally with the new date picker prototype to be
compliant with accessibility standards.
a. The Date Picker window will be accessible by keyboard.
b. The Date Picker elements (including grid elements) and functionality will
be screen reader accessible.

1.4 Assumptions

1. All other functionalities remain unchanged unless specifically called out by this

document.

2. Other functional elements needing similar enhancements will be addressed in
future SCRs.

3. Date Picker will be based on the accessible date picker prototype created in
CA-245193.

4. The screen reader may make additional announcements to the user beyond
the minimum requirements implemented with this SCR, based on the screen
reader installed on the user’'s machine.



2 RECOMMENDATIONS

This SCR will update the CalSAWS Date Picker globally to be compliant with accessibility
standards. The Date Picker will be enhanced to be used with keyboards and screen
readers.

2.1 Date Picker

2.1.1 Overview

When selecting a date value on certain CalSAWS pages, there is a
Calendar icon next to the field that opens a Date Picker which allows a
worker to click on a date to have populated into that field. Currently, the
Date Picker in CalSAWS has accessibility issues preventing users from being
able to use the Date Picker with keyboards and screen readers.

This SCR will update the Date Picker window and buttons to be accessible
by keyboard and have enhanced keyboard functionality. The Date Picker
elements (including grid elements) and functionality will be screen reader
accessible. The Date Picker will feature custom date range limit
functionality, modifiable date formats, and accessible user interface
components.

2.1.2 Date Picker Mockup
Date:

| iy

15| 16| 17| 18 19| 20 21
22| 23| 24| 25| 26| 27| 28
29| 30| 31

Close

Figure 2.1.1 - Date Picker Mockup in CalSAWS



Case Summary

Case Name County

_HI

Case Name Los Angeles

» Companion Cases

» Self-Service Portal

Display:
®

December «|2024 «

Su Mo Tu We Th

I 8 19 10 11 12 13 14
15 16 17 18 19 20 21
I 22 23 24 125 26 27 28

29 30 31
Pri
Close rimary . DOE, JOHN 37M
oo o o2 R
Program Status: Active LI TE English
RE Due Month:  12/2024 (o Hrome T = S
Email: johndoe@testcalsaws.org

Reporting Type: Semi-Annual Reporting
Figure 2.1.2 - Date Picker Mockup in CalSAWS Case Summary page



Date:

101/09/2023 |
2023 V|

Su Mo Tu We Th Fr Sa

1| 2| 3 4 5 o6 7

8] 9,10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 20 27 28
29 30 31

Close

Figure 2.1.3 - Date Picker with January 9, 2023, Monday Focused

Date:

08/16/2023 =)
2023 v

Mo Tu We Th Fr Sa

3 4 5
9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

Close

Figure 2.1.4 - Date Picker with Mouse Hover



Date of Birth:

|01/09/2023 E"]

Close

Figure 2.1.5 - Date Picker with Max Date range restrictions

Display MAGI Determinations

Begin Date:
05/2023 E’]
May v | 2023 +
I Select Month/Year Close I

Figure 2.1.6 - Date Picker for Month/Year only

2.1.3 Description of Changes

1. Update the existing date picker button (represented by the calendar
icon) to meet accessibility standards.
a. The button will be updated to also be accessible by keyboard.
i. The button can be highlighted by pressing the tab key
when the date text field is highlighted.
ii. Pressing the enter key when the button is highlighted will
open the date picker window.
Note: The user will need to either click out of the date
picker, select a date, use the escape button, or use the



close button to close the date picker window, as
described in Section 2.1.3.2.f.
ii. When the date picker window is opened
1. The Month/Year dropdown should display
a. The Month/Year value of the existing date
value in the date text field.
b. OR the Month/Year of today’s date if no
existing value is available.
2. The focus should be
a. The Previous Month button when the Date
Picker is a Month/Year picker only.
b. Or the numbered date button of the day
entered in the date text field when the
Date Picker is a Month/Day/Year picker.
c. Orthe current date when no value is
entered in the date text field when the
Date Picker is a Month/Day/Year picker.
b. Include a screen reader label that will read the following,
"Calendar view date-picker".
2. Update the date picker window to meet accessibility standards.
a. The date picker will be updated to be accessible by keyboard.
i. Pressing the tab key will cycle the cursor through the
following options:
1. Previous Month button
2. Next Month button
3. Select Month drop-down
4. Select Year drop-down
Note: The default minimum year is 100 years prior
to the current year and the default maximum year
is 100 years after the current year. This range can
be customized per page.
5. Numbered day of the month button
a. If a date is entered in the text field AND

i. The month and year currently
displayed on the drop downs are the
same as the date entered in the text
field

1. The cursor will focus on the
numbered day of the date
entered in the text field.

i. OR the month and year on the drop
downs were changed to be different
than the date initially entered

1. The cursor will focus on the first
day of the month and year
currently displayed.



Note: If an invalid date is entered in the
text field, the cursor will focus on the
current date number.

b. When no date is entered in the field AND

i. The month and year displayed on
the drop downs are the same as the
current date, then

1. The cursor will focus on the
current date number.

i. OR the month and year displayed
on the drop downs are different than
the current month and year, then

1. The cursor will focus on the first
day of the month and year
currently displayed.

c. When the user changes the default date
focus while the date picker window is open
i. Tabbing through the elements on

the date picker window, focus is
returned to the date changed, on
the calendar.

i. The changed date will not be
retained when the Date Picker
window is closed.

Note: The numbered day buttons will not
display when Date Picker is used to select a
Month and Year only.

6. "Select Month/Year" Button
Note: This button will only display if the Date Picker
is used to select a Month and Year only (as shown
in Figure 2.1.6).
7. Close button
Note: The user should not be able to “tab out” of the
date picker window. To close the date picker window,
the user must either press the Close or Escape buttons,
select a new date (by clicking a numbered date button
or the ‘Select Month/Year' button), or click out of the
window using the mouse.
When the user is focused on a numbered day of the
month button, the arrows, Home, End, Page Up, and
Page Down keys will allow the user to select the other
numbered days of the month.
1. The left-arrow key will focus the previous date.
2. The right-arrow key will focus the next date.
3. The up-arrow key will focus the date a week
previously.
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4. The down-arrow key will focus the date the next
week.

5. The Home key will focus the first available day of
the current selected Month and Year.

6. The End key will focus the last available day of the
current selected Month and Year.

7. The Page Up key will change the Month/Year to
the previous month and focus on the same
calendar date number.

8. The Page Down key will change the Month/Year
to the next month and focus on the same
calendar date number.

9. If the user presses a key to change the focused
date and the new date falls outside of the date
picker’s date range, the user will be unable to
focus on that date and instead the cursor will
focus on the closest available previous date or the
closest minimum/maximum date.

Example 1: July 31st is selected. Page Up Key is
pressed. June 30th is now selected because the
month of June does not have 31 days.
Example 2: Minimum Date is January 15 and
current selected Date is February 1. Page Up Key is
pressed. Jan 15 is now selected.
Example 3: Maximum Date is February 15 and
current selected date is January 30. Page Down
key is pressed. February 15 is now selected.
Note: The user must press the tab key to access the close
button or press the tab + shift keys to access the select
month/year buttons. The tab key is not used to tab
between numbered dates.
b. Update the Date Picker Month/Year Select Header to be
screen reader accessible.
i. Update the Previous button

1. Add ascreen reader label to the button that will
read out the following “Previous Month, [Previous
Month] [Year]” (ex: “Previous Month, December
2021")

i. Update the Next button

1. Add ascreen reader label to the button that will
read out the following “Next Month, [Next Month]
[Year]” (ex: "Next Month, February 2022")

ii. Month drop-down

1. Drop-down will have a screen reader accessible
label that will read out “Select Month”, followed
by any selected values from the drop-down.

iv. Year drop-down

11



1.

Drop-down will have a screen reader accessible
label that will read out “Select Year”, followed by
any selected values from the drop-down.

c. Update the days of the week header to be screen reader

accessible.

d. Update the Numbered Date Buttons
i. Add a screen reader label to the date link reading out
the currently focused date

1.

Date will appear in “[Month] [Day], [Year], [Day of
the Week]"” format (ex: “January 1, 2023, Sunday").

i. Clicking a calendar date or pressing the enter button
while the focus is on a calendar date will result in the
following actions all occurring at once:

1.

3.

Update the date text field with the current date in
MM/DD/YYYY format.

Note: If a date has been entered in the field
already, the existing date will be replaced by the
new date.

On screen readers, an aria label will read
"Changed Date, [Month] [Day], [Year] [Day of the
Week]"” to confirm the new date update (ex:
“Changed Date, January 1, 2023, Sunday").
Close the date picker window and focus the
cursor back on the date picker icon button.

ii. If the date is outside of the minimum or maximum date
range, the numbered date button will be inactive.
e. Add a “Select Month/Year” Button link.
i. Add a screen reader label to the button.
ii. Clicking the button or pressing the enter button when
focused on the “Select Month/Year” button will result in
the following actions all occurring at once:

1.

2.

3.

Update the date text field with the current
selected Month and Year in MM/YYYY format.
On screen readers, an aria label will read
"Changed Date, [Month] [Year]” to confirm the
new date update.

Close the date picker window and focus the
cursor back on the date picker icon button.

Note: This link will only appear for Date Pickers for Month and
Year values only.
f. Add a “Close"” button to the Date Picker window.
i. Add a screen reader label for the button.
ii. Clicking the button or pressing the enter button when
focused on the “Close” button will:

1.

Close the date picker window and focus the
cursor back on the date picker icon button.

Note: Clicking the escape key will also close the

12



214

2.1.5

2.1.6

2.1.7

2.1.8

date picker window and return the focus to the
date pickericon button.
Note: The value on the date text field will not be
updated when the date picker window is closed.

Page Location
N/A

Security Updates
N/A

Page Mapping
N/A

Accessibility

The date picker has been assessed for Accessibility requirements and
meets Accessibility standards.

Page Usage/Data Volume Impacts
N/A

2.2 Avutomated Regression Test

2.2.1

22.2

Overview
Create new automated regression test scripts to verify that the date

picker can be opened and that (a) a new value selected, or (b) selection

can be canceled without selecting a new value, using only keyboard
input.

Description of Changes

1. Create new regression scripts to verify that the date picker can be
opened, and a new value selected using only keyboard input.

2. Create new regression scripts to verify that the date picker can be
opened and closed without selecting a new value using only
keyboard input.

Technical Note: The targeted scope is limited to either a single date picker

field on a single page, or one date picker on each of two related pages
(ex., Household Status List and Household Status Detail). A generalized
solution is out of scope for this SCR.

13



3 REQUIREMENTS

3.1 Project Requirements

REQ # H REQUIREMENT TEXT

3.2.4.7

The LRS shall comply with the following
accessibility and readability standards

and guidelines, and any addendums and

other revisions thereof, including:

a. Section 508 of the Rehabilitation Act of
1973, as newly enacted in 1998; and
b.

Priority 1 and 2 level checkpoints of
the Web Content Accessibility
Guidelines 1.0 (WCAG 1.0 AA
Conformance Level) developed by
the W3C.

‘ How Requirement Met

This SCR will update the Date
Picker in CalSAWS to meet
accessibility requirements.
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1 OVERVIEW
This effort will add the M82-820A in English and available threshold languages to
CalSAWS.

1.1 Current Design
Currently M82-820A does not exist in CalSAWS Template Repository.

1.2 Requests

1. Add M82-820A (9/21) No Eligible Person — Deny in English and available
threshold languages to CalSAWS Template Repository.

Languages Include: English, Spanish, Arabic, Armenian, Cambodian, Chinese,
Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese.

2. Update the automated NOA reason A048D/A106D-No Valid AU with the
updated version M82-820A (9/21) and add the available threshold languages.
Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Chinese,
Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese.

1.3 Overview of Recommendations

1. Add M82-820A (9/21) No Eligible Person — Deny in English and available
threshold languages to CalSAWS Template Repository.

Languages Include: English, Spanish, Arabic, Armenian, Cambodian, Chinese,
Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese.

3. Update the automated NOA reason A048D/A106D-No Valid AU with the
updated version M82-820A (9/21) and add the available threshold languages.
Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Chinese,
Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese.

1.4 Assumptions

1.

All fields (blank or prepopulated) will be editable.

2. Supporting Documents section references attachments found on Jira.

© 2021 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1 Add Threshold Languages to M82-820A to CalSAWS

2.1.1

2.1.2

Overview

This section will cover the requirements for adding the M82-820A forms in
English and available threshold languages.

State Form: M82-820A (9/21)
Current Programs: CalWORKs
Current Attached Forms: NA 290
Current Forms Category: NOA

Current Template Repository Visibility: All counties
Template Description M82-820A: No Eligible Person - Deny
Imaging Form Name: No Eligible Person - Deny

Imaging Document Type: Nofification/NOA

Form Verbiage
Create M82-820A XDP.

A new XDP will be created for M82-820A in English, Spanish and threshold
languages.

Threshold Languages: English, Spanish, Arabic, Armenian, Cambodian,
Chinese*, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese.

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese, and Mandarin.

Form Mockups/Examples: See Supporting Documents #1
Form Header: Standard Header# 1

Form Number: M82-820A

Include NA BACK 9: Yes

© 2021 CalSAWS. All Rights Reserved.
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2.1.3 Form Generation Conditions

The CalSAWS will generate the M82-820A from Template Repository.

Form Print/Mailing Options

Threshold forms will have the same Form Print/Mailing Options as their
corresponding English and Spanish forms.

Print Options:

Print Local
and Save

Print Local
without

Save

Print
Central
and Save

Reprint
Local

Reprint
Central

Mailing Options:

Mailing Options
Mail-To (Recipient)

Option for M82-820A Form

Applicant selected on the
document parameters page.

Mailed From (Return)

Worker's Office Address

Special Paper Stock

Mail-back-to Address N/A
Outgoing Envelope Type Standard Outgoing Mail
Return Envelope Type N/A

N/A

Form Control:
Tracking Barcode
N N

BRM Barcode |

Imaging Barcode
Y

Additional Options:

Requirement

Post to Self-Service Portal

Option for M82-820A Form

© 2021 CalSAWS. All Rights Reserved.
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2.2 Update the automated NOA reason A048D/A106D-No Valid AU

2.2.1 Overview
Add Threshold languages to M82-820A with NOA code A048D/A106D.

Reason Fragment Name and ID: CW_DN_NO_AUTH_USER_A048_A106
(Fragment ID: 6131)

State Form/NOA: M82-820A (9/21)

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)

Current Program(s): CalWORKSs

Current Action Type: Denial

Include NA Back 9: Yes

Existing Languages: English, Spanish, Armenian, Cambodian, Chinese,
Korean, Russian, Tagalog, Viethamese

2.2.2 Form/NOA Verbiage

Update M82-820A NOA fragments.

Updated languages: English, Spanish, Armenian, Cambodian, Chinese,

Korean, Russian, Tagalog, Viethamese

Added Languages: Arabic, Farsi, Hmong, Lao

Description

Existing Text

Updated Text

Static

To get aid, there must be at

least one of the following

persons living in the home:

- An eligible child, or

- A caretaker relative of an
SSI/SSP child, or

- A caretaker relative of
dependent foster care child,
or

- A caretaker relative of Kin-
Gap child, or

- A pregnant teen under age 20
without a high school diploma
or its equivalent, or

- A pregnant woman who is
four months or more
pregnant, or

- A parent of a child who is
sanctioned by the CalWORKs
Welfare-to-Work Program

To get aid, there must be at least one of the following
persons living in the home:

An eligible child, or

A caretaker relative of an SSI/SSP child, or

A caretaker relative of a dependent foster care child, or
A caretaker relative of a Kin-GAP child, or

A pregnant teen under age 19 without a high school
diploma

or its equivalent, or
A pregnant person, or
A parent of a child who is sanctioned by the CalWORKs

Welfare-to-Work Program.

NOA Mockups/Examples: Supporting Documents #2

© 2021 CalSAWS. All Rights Reserved.
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2.2.3 Form/NOA Variable Population
No updates to variable population.

2.2.4 Form Generation Conditions
No updates to existing trigger conditions.

© 2021 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1 Correspondence | M82-820A M82-820A _EN.pdf
Threshold M82-820A _SP.pdf
Languages

M82-820A _AR.pdf

M82-820A _AE.pdf

M82-820A_CA.pdf

M82-820A _CH.pdf
M82-820A _FA.pdf

M82-820A _HM.pdf
M82-820A _KO.pdf
M82-820A _LA.pdf

M82-820A _RU.pdf

M82-820A _TG.pdf

M82-820A _Vl.pdf

2 Correspondence | M82-820A NOA Fragments_Verbiage.xlsx
Fragments

© 2021 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3
CAR-1239

REQUIREMENT TEXT

The LRS shall produce various notices, NOAs, forms,
letters, stuffers, and flyers, including:

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality confrol, GR
hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a

change in worker, telephone hours or Local Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

How

Requirement
Met

M82-820A is
being added in
English and
available
threshold
longuages.
NOA with
reason code
A048D/A106D
is being
updated.

© 2021 CalSAWS. All Rights Reserved.
10




CalSAWS

California Statewide Automated Welfare System

Design Document

CA-258864

Add Threshold Languages for CF NOA Reason
of 'Lottery or Gambling Winnings'



. DOCUMENT APPROVALHISTORY

CalSAWS Prepared By | Smit Shah
Reviewed By | Lianel Richwin
DA DO R O ) dle A OR
@
09/25/2023 1.0 Initial Document Smit Shah




Table of Contents

OVEIVIEW ..ttt ettt ettt e e e e e e ettt e e e e e e e e s s abbaaeaeeaeeeesaasssssaaeaeaeeeeaassssssneaaaaeeeensnnsnns 4
1.1 CUITENT DESIGN ittt ettt e e e e e et e e e e e e e e e taaaareeeaaeeeeesaaasssaeeeaaeeeaans 4
| IS =T e (U= 1T USSR UUUPTP PR 4
1.3 Overview of ReCOMMENAATONS.......iiiiiiiiieeeeiiiee e 4
T4 ASSUMPTIONS .o 4
RECOMMENAOTIONS. ...ttt e e ettt e e e e e e st eeeeeeeesessaaaeeeee 5
2.1 Add threshold Languages for the Lottery or Gambling Winnings with reason
(oTeTe [N P 8 B TSP PPPPPP 5
2. 1.1 OVEIVIEW ettt e e e ettt e e e e e e e e sttt eeeeeeeessnnssssaaaeaaeeeeennnnns 5
2.1.2 FOrM/NOA VEIDIOGE ...uvueiiiiiiiiiii e e e e e e e e enas 5
2.1.3 Form/NOA Variable POPUIGHON .......uuuiiiiiiiiiiii e 5
2.1.4 Form/NOA Generation CoNAitiONS.......cceeeeeciiiiiiieeeee e 5
SUPRPOMTING DOCUMENTS ...ttt aaaaeaaaaaaaeaaasaaaassasasssssessassnnnnnnnnnnnnnnnnnn 6
REQUINTEIMENTS ...t e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaeaaaaas 6
4.1 ProjeCt REQUITEMIENTS ....oviiiiiiiii e e e e e e e e e e eaeanas 6



1 OVERVIEW

The purpose of this change is to Add Lottery or Gambling Winnings NOA Fragments in
Threshold Languages for CalFresh NOA.

1.1 Current Design

Lottery or Gambling Winnings NOA does not generate in all Threshold Languages
(Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian,
Tagalog, Viethamese).

1.2 Requests

1. Add threshold Languages for the Lottery or Gambling Winnings with reason
code T419T (Snippet ID - 7838).
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese.

1.3 Overview of Recommendations

1. Add threshold Languages for the Lottery or Gambling Winnings with reason
code T419T (Snippet ID - 7838).

1.4 Assumptions

1. The triggering conditions of the NOA Fragments for Threshold Generation
remain the same and are not being updated.

2. The NOA template remains the same and is not being updated.

3. The existing variable population is not being updated with this effort.



2 RECOMMENDATIONS

2.1

Add threshold Languages for the Lottery or Gambling Winnings with reason
code T419T.

2.1.1

2.1.2

213

214

Overview

Add threshold languages for
CF_TN_NEW_LOTTERY_GAMBLING_WINNINGS_T419 NOA reason Fragments
in CalSAWS.

Reason Fragment Name and ID:
CF_TN_NEW_LOTTERY_GAMBLING_WINNINGS_T419 (Fragment ID: 7838)
State Form/NOA: Based on ACL 20-132

Current NOA Template: CF 377.4 SAR (CF_NOA_TEMPLATE)

Current Program(s): CalFresh

Current Action Type: Discontinuance

Currently Repeatable: No

Include NA Back 9: Yes

Existing Languages: English, Spanish

Form/NOA Verbiage

Add Lottery or Gambling Winnings fragments in Threshold languages.

Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog and Viethamese.

NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population

Field Mappings: Use the same field mappings as the English form for
existing population logic.

Form/NOA Generation Conditions
No updates to existing trigger conditions.



3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1. Correspondence | NOA Fragment Reason Translations.xlsx

4 REQUIREMENTS

4.1 Project Requirements

REQ # REQUIREMENT TEXT How Requirement Met

2.18.3.3 The LRS shall produce various nofices, | Lottery or Gambling Winnings

CAR-1239 NOAs, forms, letters, stuffers, and flyers, | NOA is added in threshold
including: languages.

a. Appointment notices;

b. Redetermination, Recertification,
and/or Annual Agreement notices
and forms;

c. Other scheduling notices (e.g.,
quality control, GR hearings, and
appeals);

d. Periodic reporting nofices;
e. Contact letters;

f. Notices informing the applicant,
participant, caregiver, sponsor or
authorized representative of a
change in worker, telephone hours or
Local Office Site;

g. Information notices and stuffers;

h. Case-specific verification/referral
forms;

i. GR Vendor notices;

k. Court-mandated notices, including
Balderas notices;

l. SSIAP appointment noftices;
m. Withdrawal forms;
n. COLA notices;
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1 OVERVIEW

This request will add the Welcome and Authentication voice bot functionalities to
Sacramento County. These voice bots are being rolled out statewide following a
successful pilot at San Bernardino [CA-245963].

1.1 Current Design

In the current design, there are no automated voice bots in Sacramento County.

1.2 Requests

Add the voice bots info Sacramento County.

1.3 Overview of Recommendations

1. Deploy Voice Bots

1.4 Assumptions

1. There is no difference in core functionality between the bots to be deployed in
this county vs. the pilot bot.
2. Reports will be sent out automatically at a daily cadence.

© 2020 CalSAWS. All Rights Reserved.
4



2 RECOMMENDATIONS

2.1 Deploy the Voice Bots

2.1.1 Overview

The recommendation is to deploy the Welcome and Authentication bots
fo the IVR for Sacramento County. These bofts will assist customers in the

Welcome process and automate the authentication process using voice
[IVR].

2.1.2 Description of Changes

1. Create bi-lingual voice bots [English/Spanish] to assist callers with
questions.

2. Build reports to be sent to county at a recurring cadence.

© 2020 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number | Functional

Area

1 IVR

Description

Sacramento County Call
Flow [VisiO]

Attachment

Attached on Jira
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1 OVERVIEW

This request will add the Welcome and Authentication voice bot functionalities to San
Francisco County. These voice bots are being rolled out statewide following a
successful pilot at San Bernardino [CA-245963].

1.1 Current Design

In the current design, there are no automated voice bots in San Francisco County.

1.2 Requests

Add the voice bots info San Francisco County.

1.3 Overview of Recommendations

1. Deploy Voice Bots

1.4 Assumptions

1. There is no difference in core functionality between the bots to be deployed in
this county vs. the pilot bot.
2. Reports will be sent out automatically at a daily cadence.

© 2020 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1 Deploy the Voice Bots

2.1.1 Overview

The recommendation is to deploy the Welcome and Authentication bots
fo the IVR for San Francisco County. These bots will assist customers in the

Welcome process and automate the authentication process using voice
[IVR].

2.1.2 Description of Changes

1. Create bi-lingual voice bots [English/Spanish] to assist callers with
questions.

2. Build reports to be sent to county at a recurring cadence.

© 2020 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number | Functional

Area

1 IVR

Description

San Francisco County Call
Flow [VisiO]

Attachment

Attached on Jira
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1 OVERVIEW

This request will add the Welcome and Authentication voice bot functionalities to San
Luis Obispo County. These voice bots are being rolled out statewide following a
successful pilot at San Bernardino [CA-245963].

1.1 Current Design

In the current design, there are no automated voice bots in San Luis Obispo
County.

1.2 Requests
Add the voice bots into San Luis Obispo County.

1.3 Overview of Recommendations
1. Deploy Voice Bots

1.4 Assumptions

1. There is no difference in core functionality between the bots to be deployed in
this county vs. the pilot bot.
2. Reports will be sent out automatically at a daily cadence.

© 2020 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1 Deploy the Voice Bots

2.1.1 Overview

The recommendation is to deploy the Welcome and Authentication bots
to the IVR for San Luis Obispo County. These bofts will assist customers in the

Welcome process and automate the authentication process using voice
[IVR].

2.1.2 Description of Changes

1. Create bi-lingual voice bots [English/Spanish] to assist callers with
questions.

2. Build reports to be sent to county at a recurring cadence.

© 2020 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number | Functional

Area

1 IVR

Description

San Luis Obispo County Call
Flow [VisiO]

Attachment

Attached on Jira
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1

OVERVIEW

Update code table values used in the GA/GR Automated Solution program for San
Mateo County for the fiscal year starting October 2023.

1.1

1.2

1.3

1.4

Current Design

The GA/GR Automated Solution program for San Mateo County has a Cost-Of-
Living Adjustment (COLA) effective October 1, 2022. The county was able to enter
the new Grant Limit amounts using the County Parameter Detail page in the
CalSAWS application. They are not able to update the code table containing the
GA/GR Resource Limit amounts through the CalSAWS application.

Requests

San Mateo County requests that the project update the GA/GR Resource Limit
amounts for San Mateo effective October 1, 2023.

Overview of Recommendations

1. Insert the new San Mateo County GA/GR Resource Limit amounts effective
October 1, 2023, for a household size of 1 into the code table, and end-date
the corresponding records from the previous fiscal year.

Assumptions

None



2 RECOMMENDATIONS

2.1 Eligibility: GA/GR Resource Limit Amounts

2.1.1 Overview

2.1.2 Description of Change

Set the End Date to 09/30/2023 on the following GA/GR Resource Limit records for San Mateo County:

Create and apply a CTCR to insert the new San Mateo County GA/GR Resource Limit amounts effective
October 1, 2023, and end-date the records from the previous fiscal year (Code Table 10664).

OD OR @ ORD
D OD D OD B 0 A
D D A D A
n :
10664 4M Total Resource Limit | Total Resource Limit 0 01/01/1000 | 12/31/9999 4] 1414 TR
10664 5B Real Property Limit Real Property Limit 0 01/01/1000 | 12/31/9999 41 1414 RP
10664 | x6 | PersonalProperty | Personal Property 0 | 01/01/1000 | 12/31/9999 | 41 1414 PP
Limit Limit
Insert the following high-dated GA/GR Resource Limit records for San Mateo County:
OD OR 0O ORDR
D OD D OD J A
D D A DA
n :
10664 4M Total Resource Limit | Total Resource Limit 0 10/01/2023 | 12/31/9999 41 1464 TR
10664 5B Real Property Limit Real Property Limit 0 10/01/2023 | 12/31/9999 41 1464 RP
10664 X6 Efnr?fno' FirogEhy Efnr?fno' FirogEhy 0 | 10/01/2023 | 12/31/9999 | 41 1464 PP




Code Table 10664 Reference Table Columns:

REFER_TABLE_1_DESCR = County Code
REFER_TABLE_2_DESCR = Household Size
REFER_TABLE_3_DESCR = Resource Limit
REFER_TABLE_4_DESCR = GA GR Resource Limit Categories



3 SUPPORTING DOCUMENTS

Number Al Description Attachment
Area

4 REQUIREMENTS

Project Requirements

REQ # REQUIREMENT TEXT How Requirement Met

The LRS shall be capable of handling
CAR-1163 | several types of mass updates, including
table changes and regulatory changes.
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