
– 1 – 

© 2023 CalSAWS Consortium.  All Rights Reserved. 

 
 
 
 
 
 

CalSAWS 
 
 
 
 

CalWIN ISS 
Implementation Support Services 

 

 
 
 
 
 

Go-Live Packet (GLP) – What I Need to Know 
 
 
 
 
 

September 5, 2023 
  





 

– 3 – 

© 2023 CalSAWS Consortium.  All Rights Reserved. 

CalWIN Implementation Support Services  
 Go-Live Packet (GLP) – What I Need to Know 

 

TABLE OF CONTENTS 
 

1 INTRODUCTION ............................................................................................................... 6 

2 WHAT DO I NEED TO KNOW? .......................................................................................... 7 

2.1 FREQUENTLY ASKED QUESTIONS .................................................................................... 7 

2.2 COUNTY REFERENCE MATERIAL ..................................................................................... 9 

2.2.1 GENERAL USER ........................................................................................................... 9 

2.2.1.1 Training ............................................................................................................. 9 

2.2.1.2 Targeted Topics ..............................................................................................11 

2.2.1.3 Questions and Answers Section ....................................................................13 

2.2.1.4 Infographics and Newsletters .......................................................................13 

2.2.1.5 Fact Sheets .....................................................................................................14 

2.2.1.6 Migration FAQ ................................................................................................15 

2.2.1.7 BenefitsCal ......................................................................................................15 

2.2.1.8 Imaging ...........................................................................................................16 

2.2.2 SPECIAL USER .............................................................................................................16 

2.2.2.1 Change Discussion Guides............................................................................16 

2.2.2.2 CalSAWS Information Transmittal (CIT) Tracker ............................................17 

2.2.2.3 CalSAWS Configuration Items .......................................................................17 

2.2.2.4 Reports and Dashboards ...............................................................................19 

2.2.2.5 Batches ...........................................................................................................19 

2.3 KEY PROCESS CHANGES ...............................................................................................20 

2.4 USER AWARENESS ITEMS ................................................................................................29 

2.4.1 CASE MAINTENANCE ................................................................................................29 

2.4.1.1 Multiple Companion Cases...........................................................................29 



 

– 4 – 

© 2022 

 CalSAWS Consortium.  All Rights Reserved. 

 

CalSAWS Implementation Support Services  
 Go-Live Packet (GLP) – What I Need to Know 

 

2.4.1.2 No MAGI Referrals ..........................................................................................31 

2.4.1.3 Solicitation Letter ............................................................................................32 

2.4.1.4 Role and Status Reason .................................................................................32 

2.4.1.5 Converted State Hearings Not Appearing in Search .................................33 

2.4.1.6 MC RE Packets Not Sent to Authorized Representatives ............................35 

2.4.1.7 IEVS Applicant Missing Data .........................................................................36 

2.4.2 DATA COLLECTION ...................................................................................................37 

2.4.2.1 CalHEERS Verification ....................................................................................37 

2.4.2.2 Customer Activities Missing ...........................................................................38 

2.4.2.3 Customer Activities List page missing data ..................................................39 

2.4.2.4 Client’s Written Language Incorrect ............................................................40 

2.4.2.5 Alias SSN in CalWIN is Converted to SSN in CalSAWS ..................................40 

2.4.2.6 Telephone Utilities ..........................................................................................42 

2.4.2.7 Vendor Information ........................................................................................43 

2.4.2.8 Shell Cases ......................................................................................................44 

2.4.2.9 Special Needs ................................................................................................46 

2.4.2.10 Budget Link ..................................................................................................48 

2.4.3 EMPLOYMENT SERVICES............................................................................................50 

2.4.3.1 Service Arrangements ...................................................................................50 

2.4.3.2 Repayment Method ......................................................................................52 

2.4.3.3 Employment Services Activity Types .............................................................53 

2.4.4 ELIGIBILITY DETERMINATION AND BENEFIT CALCULATION ......................................53 

2.4.4.1 CalWORKs Change NOA ..............................................................................53 



 

– 5 – 

© 2022 

 CalSAWS Consortium.  All Rights Reserved. 

 

CalSAWS Implementation Support Services  
 Go-Live Packet (GLP) – What I Need to Know 

 

2.4.4.2 Converted Budgets .......................................................................................55 

2.4.4.3 Activity Agreement List Issues .......................................................................56 

2.4.4.4 Incorrect Replacement Benefits ...................................................................58 

2.4.4.5 Missing Record for MC Declined Eligible If Not REquesting Medi-cal ........59 

2.4.5 FISCAL/RECOVERY ACCOUNTS ...............................................................................60 

2.4.5.1 Pending Recovery Accounts ........................................................................60 

2.4.5.2 Fiscal History ....................................................................................................60 

2.4.5.3 Tax Intercept Indicator ..................................................................................61 

2.4.6 REPORTS .....................................................................................................................62 

2.4.6.1 Reports Data Not Available for First Month ..................................................62 

2.4.6.2 DPA 266 (Fraud Investigation Activity Report) – Reports Have No Data ...64 

2.4.7 OTHER ........................................................................................................................65 

2.4.7.1 Case summary FBU Field................................................................................65 

2.4.7.2 AAP Case Members Split ...............................................................................66 

2.4.7.3 Foster Care Resources ...................................................................................66 

2.4.7.4 Foster Care Payroll Benefits ...........................................................................68 

2.4.7.5 NA Back 9 .......................................................................................................68 

2.4.7.6 Multi-Month EDBC ..........................................................................................70 

2.4.7.7 Childcare Activity Status ...............................................................................71 

2.4.7.8 Child Care Application Date ........................................................................72 

2.4.7.9 Recovery Account Balance Incorrect .........................................................73 

3 APPENDIX ...................................................................................................................... 75 

 



 

– 6 – 

© 2023 CalSAWS Consortium.  All Rights Reserved. 

CalSAWS Implementation Support Services  
 Go-Live Packet (GLP) – What I Need to Know 

 

1 INTRODUCTION 

Along with knowing what you need to do, there are several topics you should be aware 
of about knowledge resources available for CalSAWS and other system-related 
information.  The informational needs can be categorized into four (4) broad 
categories:  

• Frequently Asked Questions contains a set of basic questions about specific 
knowledge needs.  Examples include what resources to access various items 
such as available training, changes to business processes, available resources on 
awareness items. 

• County Reference Materials contains a list of various project trainings and other 
resources that are available for you to access and self-assist with for your 
informational needs. 

• Key Process Changes contains a list of common process changes across 
counties providing highlights of how your existing processes have changed with 
CalSAWS and where you can access more information about this. 

• User Awareness Items contains a set of informational topics that outlines 
behavior of CalSAWS for specific scenarios or for converted cases which are 
different from expected behavior.  The intention of this section is to outline such 
items only for your awareness as these may not be actionable. 
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3 APPENDIX 

• CalWIN ISS_GLP_Appendix B_CalSAWS Batch Inventory 
• CalWIN ISS_GLP_Appendix C_CalSAWS Batch Calendar 2023 
• CalWIN ISS_GLP_Appendix D_CalSAWS Reports Overview  
• CalWIN ISS_GLP_Appendix F_Master Training Plan – CalSAWS WBTs 
• CalWIN ISS_GLP_Appendix J_Qlik Report Subscription 
• CalWIN ISS_GLP_Appendix H_CalSAWS Terminology 
• CalWIN ISS_GLP_Appendix L_CalWIN to CalSAWS Reports Mapping 




