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1 COLLABORATOR PROCESS DESCRIPTION 

Collaborators are a type of user who have limited access to CalSAWS to view and 
modify some information related to resources to which they are assigned/added to. 

1.1 PRE-REQUISITES 

To add a collaborator user to CalSAWS: 

• There should be a corresponding entry existing in ForgeRock with their username 
and other information. Collaborator users are added within the ForgeRock 
application, please follow County policy for adding these users to ForgeRock. 

• The user should also not be an active “regular” (i.e., non-collaborator) staff/user 
of CalSAWS. 

To give access to resources to the collaborator user in CalSAWS: 

• The resources need to be created or already exist within CalSAWS. 














