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PPOC:s, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports

[] Policy [ ] Fiscal
[ JCwW [ ] Caseload Movement
[ ]ICF [ ] Management
[ IMC [ ] Fiscal
[ JCMSP [ ] Security
[_IFC/KG/AAP []Batch and Interfaces
[]Child Care Imaging
[ Iwiw [] Migration
[]Other Program(s) [ ] Conversion

X BenefitsCal (] MyBenefitsCalWIN [] Technical

[ ] Customer Correspondence [ ] Training

[ ] Other X Help Desk

Description: Purpose
The purpose of this CIT is to share with counties an update to the Medi-Cal (MC)
Redetermination packets uploaded from BenefitsCal to the CalSAWS Imaging Solution

(CIS).

Background

Prior to Release 23.04.18, BenefitsCal sent the form name MC Redeter Packet to CIS
when a Medi-Cal Renewal was uploaded via the portal. Counties reported tasks were
not generating as a result of the MC Redetermination upload due to the MC Redeter
Packet value missing from the routing rules. An update was made to the CIS to update
the mapping of the document upload to use the following:

Form Name
MC Redetermination

From Number
IMG 292

Document Type
Customer Reporting

Additional Information
The following Packets are applicable to IMG 292 form name when uploaded in
BenefitsCal as a Medi-Cal Redetermination:

¢ MAGI RE Packet

¢ Mixed Household RE Packet
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¢ Non-MAGI RE Packet

BenefitsCal has updated the Medi-Cal Redetermination form number to IMG 292 in the
document payload to CIS, see screenshot below:

PogesCreated
MG 474 Disability Verification 4010603978 1 4/6/2023 7:24:21 AM

Note: Counties may set up document routing rules for IMG 292 to be tasked
appropriately.

County Action
Please share this information with your staff as necessary.

If you have questions on this CIT, please reach out to the Primary Contact listed below
and cc your Regional Managers.

Primary Project
Contact:

Marsale Eramya
EramyaM@CalSAWS.org

Backup Project

Jerry Hernandez

Contact: HernandezJ@CalSAWS.or
Aftachments: | N/A
web Portal | | N
Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.

rPOON=
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