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Adoption from September 2021 to August 2023

Cumulative Metrics Report

2,756,594
households took the first step to 

receive food, cash, and/or 
medical assistance.  

Total Applications 
Submitted

1,338,847
Applications submitted 
through GetCalFresh

1,229,527
Applications submitted 
by Customers*

188,220
Applications 
submitted by CBOs

89,938
Households 
completed an 
application in their 

native language (19 
languages available)

26,999,059
sheets of paper saved from printed 
verifications + time saved by reducing 

steps to share documents. 

Documents Uploaded

607,993
Periodic Reports 
completed by households.

557,944
households reported a 
change with no need to 
call or go into a county 
office. 

907,668
Renewals completed by 
households.

2,073,605

Total RE/PR/Change
Reporting

15,028,712

Documents 
Uploaded

Customers created accounts to 

apply for and manage their benefits 
on BenefitsCal.

Customer 
Accounts Created

2,351,245

CBOs are now equipped to 

assist customers on BenefitsCal.

CBO Accounts 
Created

7,448

* Does not include GetCalFresh.
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Applications Submitted

The following chart is a four-month trend of applications submitted, broken 

down by customers, CBOs, and GetCalFresh (GCF). In August, 7,709 

households completed an application in their native language (19 languages 

available).

Applications are the first step to receive food, cash, and/or medical assistance. 

May June July August

Customer 79,117 77,182 93,269 103,791

GCF 71,653 62,905 80,087 93,473

CBO 12,456 12,105 11,037 15,677
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Reports Submitted

The following chart is a four-month trend of reports submitted per month, 

and by report type.

Online reports allow customers to manage their benefits with no need to call or 
go into a county office. 

May June July August

Renewal 77,992 77,406 73,074 93,366

SAR7 43,380 46,189 40,228 45,849

Report a Change 49,959 64,823 78,189 53,618

 -

 50

 100

 150

 200

 250

Th
o

u
sa

n
d

s

Reports Submitted by Type and by Month



CalSAWS | BenefitsCal 5

Account Created

The following chart is a four-month trend of accounts created per month, 

by user type. 

Accounts enable customers to apply for and manage their benefits and equip 
CBOs to assist customers on BenefitsCal.

May June July August

CBO 177 253 747 399

Customer 161,296 124,281 157,314 154,439
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Documents Uploaded

The following chart is a four-month trend of BenefitsCal documents 

uploaded per month.

Uploading documents helps to save paper from printed verifications and time 
by reducing steps to share documents. 

May June July August

BenefitsCal Documents 1,322,431 1,773,550 2,047,617 2,393,523
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