
Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

23.12.14 14-Dec-23 SCR CA-271644 Batch Operations AAP, CalFresh, CalLearn, 

CalWORKs, Child Care, 

Diversion, Foster Care, GA - 

Managed, Homeless Perm, 

Homeless Temp, Immediate 

Need, Kin-GAP, Medi-

Cal/MSP/CMSP, RCA/RMA, 

Welfare-to-Work/Gain

12/22/2023 was a scheduled County Holiday "Christmas Eve Observed" and 

12/26/2023 was not a scheduled County Holiday

12/22/2023 will not be a scheduled County Holiday and 12/26/2023 will now be a 

scheduled County Holiday.

23.12.14 14-Dec-23 SCR CA-267819 CalHEERS Medi-Cal/MSP/CMSP Planning to File Taxes is a required field in eHIT and in the Tax Household Detail page. 

Some Tax Household records were created prior to the 'Planning to File' field being 

required. This results in CalHEERS returning a Business Validation (error) that the 

PlanningToFileTaxesInd is missing. 

In order to reduce Business Validations (errors) from CalHEERS, a blank "Is this person 

planning to file taxes this current year?" field has been updated on the Tax Household 

Page as follows:  If 'Expected to File Taxes' = Yes and Expected Filing Status is populated, 

and 'Planning to File' is blank, then update 'Planning to File' = Yes.  If 'Expected to File 

Taxes' = No and Expected Filing Status is blank or Dependent, and 'Planning to File' is 

blank, then update 'Planning to File' =No. 

23.12.14 14-Dec-23 SCR CA-242372 Reports N/A The Imaging - Document Capture report has 'Run Date' and 'Data as Of' fields 

without descriptions

The Imaging - Document Capture report has 'Run Date' and ‘Data Transferred Date’ fields 

with descriptions.

	PRB0047495	

23.12.14 14-Dec-23 SCR CA-270650 Tech Forge Rock N/A County is requesting API access for a new Application for Dev FR Client for OSI. This is 

a new request and the county did not have access before.

The Tech ForgeRock team will complete the API access request for OSI Dev FR Client on 

12/04/2023.

23.12.14 14-Dec-23 Defect CA-271346 Client 

Correspondence

Notices failed to generate for Solano county after an update was made to offices' 

name. 

Notices' office name will be updated and will be made to regenerate with the nightly 

batch run.

	PRB0047962

23.12.14 14-Dec-23 Defect CA-271425 Contact Center Green accept button was not present after completing an outbound call where the 

caller hangs and an inbound call comes in

Green button should now appear in all inbound calls PRB0047977

23.12.14 14-Dec-23 Defect CA-265739 Conversion At conversion time some Recovery Accounts were tied to the wrong Case Recovery Accounts that were associated with the incorrect Case have been fixed.  They 

are now associated to the correct Case.

	PRB0047778

23.12.14 14-Dec-23 Defect CA-269251 Conversion Missing overpayment record from conversion Added missing overpayments to zero out recovery amounts

23.12.14 14-Dec-23 Defect CA-269690 Conversion More than 1 high dated record for a Person and Type code This is due to Cutover C data and deleted them

23.12.14 14-Dec-23 Defect CA-270602 Conversion Medi-Cal/MSP/CMSP User created/updated Citizen rows were not taken into consideration when fixing 

the Overlapping Dates Issues.

There should be no more HIGH Date overlapping of CITZ records.

23.12.14 14-Dec-23 Defect CA-269331 Fiscal GA/GR vendor payments were counted towards the participant's previous potential 

benefits.

GA/GR vendor payments are counted towards the vendor's previous potential benefits. 	PRB0047565

23.12.14 14-Dec-23 Defect CA-269538 Reports  Recovery Account 20576886 were not showing up in the CA 812 report.  Recovery Account 20576886 now showing up in the CA 812 report with the correct 

amount.

PRB0047591
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23.12.14 14-Dec-23 Defect CA-269155 Reports N/A Reports below display Remaining Balance Calculation amount incorrectly. 1. 

Unposted Receipts Monthly Activity Report; 2. Unposted Receipt Report; 3. Unposted 

Receipts Daily Activity;

Reports below should display Remaining Balance Calculation amount correctly. 1. 

Unposted Receipts Monthly Activity Report; 2. Unposted Receipt Report; 3. Unposted 

Receipts Daily Activity;

PRB0047526


