Release # Release Date Item Type Item Number Functional Area Programs Original Behavior New Behavior Ticket Number
240111 11-Jan-24 SCR CA270147 Batch/interfaces | CalFresh General Assistance/General Relief (GA/GR) batch EDBC sweeps for GA/GR The following GA/GR Autormated Solufion EDBC Baich sweeps were updated fo include GA/GR,
Automated Solutions ran for the GAGR program, Calfresh (CF), and Nutritional Benefit| Calfresh and SNB: PBOOE918 - Aid fo Pay Month; PBOOE 13 - Periodic Report Not Refurned;
fincluded both Supplemental Nutiition Benefits (SNB) and Transitional Nutrition Benefits |PBOOE1 14 - SAR Periodic Report Not Refured; PBOOE1 15 - Periodic Report Incomplete; PBOOET16 -
(TNB)). SAR Periodic Report Incomplete; PBOOE259 ~ No Show fo RE Appointment; PBOOE263 - GR General
Verification Trigger; PBOOE266 - Redetermination Overdue; PBXXE261 - GR Time Limit 90 Day
Threshold for Month Clock; and PBXXE262 ~ GR Time Limit 90 Day Threshold for Day Clock.
240111 11-Jan-24 SCR CA269641 Batch/inferfaces | CalFresh LA County GA/GR batch EDBC sweeps were running in Single Program mode only for | LA County GA/GR balch EDBC sweeps have been modified fo also run for CalFresh and Nufrifional
GA/GR and do not run for Calfresh or Nutritional Benefils (NB). Benefits for the following sweeps: PBODE148; PBOOE168; PBOOE173; PBOOE184; PBOOE 185; PBOOE186;
PBOOE197; PBI9E4B0;  PB19E481; PBI9E482; PBI9E484; PBI9E700; PI19C8O8; PI19C824; PII9F1601;
PI19F400. A new LA County GA/CF Sync Baich EDBC sweep job has been created to sync Calfresh
if it was not run at the same fime or after GA EDBC. This sweep will run daily before Batch EDBC.
240111 11-Jan-24 SCR CA262371 Bofs Calfresh, CAIWORKs, | Customers previously were able to authenticate info the CalSAWS inbound IVR call | Monterey County: Customers now receive push nofifications in the CalSAWS inbound IVR call flow.
Medi-Cal/MSP/CMSP,  |flow using voice authentication and fouch-fone authentication by using the phone | Customers can now authenticate using an authentication bot, voice authenication, and fouch-
Welfare-to-Work/Gain  [number and SSN or date of Birth. tone authentication by using their phone number and SSN or date of Birth.
240111 11-Jan-24 SCR CA258666 Confact Center Calfresh, CAIWORKs, | Monterey county did nof have access fo the eCCP. Monterey county now has access to fhe eCCP and all the funcfionaiity that comes with it.
Medi-Cal/MSP/CMSP,
Welfare-to-Work/Gain
2401.11 T1-Jan-24 SCR CA271219 Imaging N/A The 'In Workflow" column was removed from fhe Imaging documents view with CA-_|The 'In Workflow” is added back fo fhe Imaging documents view fo more easiy idenfify documents
231814. captured before July 22, 2023 that are sfillin workflow.
2401.11 T1-Jan-24 SCR CA268475 Online N/A Orange County case flags were removed from cases due fo cutover updates. Case Flags have been reinsiates fo specified cases in Orange County.
2401.11 T1-Jan-24 SCR CA264911 Reports Medi-Cal/MSP/CMSP_|1. The report does nof include TMC. 2. The report does not include programs that 1. The report include TMC. 2. The report includes programs that were disconfinued effective during
were disconfinued effective during the Renewal Process. 3. The report does nof have |the Renewal Process. 3. The report now includes a specific renewal type for households aided with
a specific renewal fype for households aided with aid code 39. 4. The report s puling |aid code 39. 4. The report s puling imaging information from the new imaging tables for all
imaging information from deprecated tables for LA county only. 5. The report does | counties. 5. The report includes wo new versions which generate for REs two months from now as
not generate for REs two months from now or REs 3 months prior fo the current month. |well as REs 3 months prior to the current month.
2401.11 T1-Jan-24 Defect CA272549 Client Postpartum s over nofice is currently being sent incorrectiy. Temporarily furning off Postparium is over nofice fo prevent unwanted nofices from going out. PRBO048196
Corespondence
2401.11 T1-Jan-24 Defect CA268157 Contact Center With regards fo the eCCP, not all routing profile were present, or in order. With regards fo the eCCP, allroufing profile are now appearing and are in order. PRBO047403
2401.11 T1-Jan-24 Defect CA271214 Conversion Invalid INs_DOC_TYPE_CODE and SECT Code in CITZ The secfion codes have been fixed.
2401.11 T1-Jan-24 Defect CA271551 Eligibility General Relief Change Reporling fype was not being set for Homeless and Nafive American Change Reporling fype is now being set for Homeless and Nafive American Reservation iving
Reservation living arangement fypes and Migrant Farm Workers. arrangement types and Migrant Farm Workers. (Note: As of January 4th 2024, we are defauliing the
reporting type o Non-reporting unfil Fiscal logic is added fo accommodate Change Reporting
type.)
2401.11 T1-Jan-24 Defect CA272266 Eligibility GR EDBC always creates a new GAGR ES block regardless of fhe GAGR ES block | GR EDBC will only do auto pgmif fhe high dated status is Deregistered or fhe person does not have

status.

GAGR ES block at the case level.
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24.01.11 11-Jan-24 Defect CA-271095 Eligibility Running a GA/GR program for a month older than 5 years could cause a UEID. Running a GA/GR program for a month older than 5 years no longer causes a UEID. PRB0047588
24.01.11 11-Jan-24 Defect CA-272554 Fiscal Foster Care Issuances for Merced's 12/2023 Foster Care main payroll are not claimed. Issuances for Merced's 12/2023 Foster Care main payroll are claimed. PRB0048199
24.01.11 11-Jan-24 Defect CA-268919 Reports Under the Program selection section of the Performance Measures Dashboard the Under the Program selection secfion of the Performance Measures Dashboard the *Applicatfions PRB0047468

“Applications Processed” exceeds the number of *Appiications Received” for the
“Total Applications Processed Timely" section. Issue is occurring for months of June,
July, August 2023,

Processed” is not exceeding the number of *Appiications Received” for the “Total Applications
Processed Timely" secfion.




