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Restrict ‘Redeemed Amount’ in Money Management

County Name: San Bernardino

Email:

Angelica.ruiz@hss.sbcounty.gov

Phone:

909-386-9717

Program(s) Impacted:

[ ] Adoptive Services | [ ] ARC [ ] calFresh [ ] cal-Learn
[ ] calWORKS / RCA [ ]capl [ ] child care [ ]cmsp
Foster Care | | GA/GR GAIN/REP/WTW GROW
|| Kin-GAP || Medi-Cal / RMA || ||
[X] Other — specify
Homeless Assistance Temporary/Permanent
Area(s) Impacted:
[ ] call Center [ ] case Assignment [ ] central Print [ ] client
Correspondence
X Eligibility X Fiscal / Collections [ ] Hearings [ ]Imaging
[ ] Lobby Management | [ ] Reports [ ] Resource Data Bank | [ _] Schedule Appt
[ ] security [ ] Self Service Portal [ ] Special Investigation | [_] Task Mgmt
|:| Time Limits |:| Training

[ ] Interface(s) - specify

[ ] County Operational (ex. Business Reply Mail (BRM), EBT Printers, Change of Address, Opt In/Out, etc.) —

specify
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[X] other - specify
Money Management

Justification / Request Summary:

Issue:

1. EWs are able to update the Redeemed Amount record when updating the Money Management detail
record, however this action should not be available at initial voucher issuance or on pending cases.
(Updating the money management record and running EDBC does not generate a warrant, updating the
redeemed record does).

2. EW’s access allows them to enter a Redeemed Amount in the Money Management Details updating this
record will generate a warrant anytime the EW runs EDBC for HA even when a voucher payment request
has not been received by Fiscal for review. The generated warrant must then be cancelled until Fiscal
receives a signed voucher from the vendor for processing.

3. EW’s access allows them to change entries made by Fiscal in the Redeemed Amount field of the Money
Management Details screen. This may cause incorrect warrants to generate.

Proposed Recommendation:
Restrict EW access and ability to update the Redeemed Amount filed to prevent incorrect warrants being
generated and ensure only Fiscal is able to update this field to ensure correct amounts to pay have been verified.

Priority/Implementation Consideration(s):
Current issues are causing delay in payment to the vendor as the wait time is dependent on errors being
identified and corrected before the payment can be issued/reissued.
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