CalSAWS | Information Transmittal (CIT) 0391-23

X CalSAWS M&E [ ] CalWIN Migration

Distribution Date: November 27, 2023

To: Nofify.All

CIT Name: Revoking county access to CalSAWS AnyConnect VPN (vpn.calsaws.net)
From: CalSAWS Project

PPOCs, please forward to the appropriate impacted staff in your county:

General [ ] Reports

[ ] Policy [ ] Fiscal
[ Jcw [ ] Caseload Movement
[ ]JCF [ ] Management
[ IMC [ Fiscal
[ JCMSP [ ] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[ ]Child Care [ ] Imaging
[ IWiw [ ] Migration
[_] Other Program(s): CalSAWS Production [ ] Conversion

[ ] BenefitsCal [ ] MyBCW Technical

[ ] Customer Correspondence [ ] Training

[ ] Other: [ ] Help Desk
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Description:

Purpose

The purpose of this CIT is to notfify all counties that county access (RSA) to CalSAWS
using CalSAWS AnyConnect VPN (] ] i) 1" e revoked by Thursday,
December 14th, 2023.

Background

Select County users were granted limited access to CalSAWS Sites (Jira, Sandbox,
Training, System Test Environments) using CalSAWS issued VPN as part of the
counties (C-IV and CalWIN) migration journey to CalSAWS.

This access was infended for County staff involved in training, testing, and defect
management while the County connections were being built. With the successful
migration of all Counties to CalSAWS and availability of CalSAWS Extranet at
County sites, there is no longer a need to retain this access pattern.

Additional Information
Counties will continue to retain the following means of connectivity:

e CalSAWS Extranet — For users working from County Offices or using a County
issued VPN (Remote Staff)

o CalSAWS AppStream — For select Remote staff / State agencies requiring
limited access to CalSAWS. AppStream is accessed over a browser.

County Action

e Share this CIT with any those staff members who have CalSAWS VPN access.

e County IT could remove the Application (Cisco AnyConnect) if it's not
needed for County purpose.

o If there is access to CalSAWS that you personally utilize and need to
maintain or validate access following this change, please reach out to your
RM with your specific situation. AppStream will be provided for most
situations identified.

If you have questions on this CIT, please reach out to the Primary Contact listed
below and cc your Regional Manager(s).

Primary Project
Contact:

Joseph Chiaromonte <Chiaromonte J@CalSAWS.org>

Backup Project

Pete Quijada <QuijadaP@CalSAWS.org>

Contact:
Aftachments: | None
web Portal | ||
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
1. Click on the CRFIs & CITs link at the top of the page.
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2. Click on the "CalSAWS Information Transmittal (CIT)" folder.
3. Click on the "2023" folder.
4, Click on the appropriate CIT # folder.
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