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1 OVERVIEW 
Per ACIN No. I-64-23 and ACWDL 23-26, Social Security Administration (SSA) income will 
increase by 3.2 percent for 2024.  
 
Per ACWDL 23-25, the monthly Medicare Part B Supplemental Medical Insurance Base 
premium increased to $174.70.  
 
The information for the Effective SSI/SSP Cash Grant Levels for Determining Pickle 
Eligibility from January 1, through December 31, 2024, and the 2024 Pickle Disregard 
Computation Chart were provided by ACWDL 23-27. 

1.1 Current Design 
CalSAWS stores the customer’s SSA income and uses the information to evaluate 
eligibility for any program. 
 
Customer's Social Security Administration (SSA) income is updated every year 
based on the new SSA income increase rate effective the month of January of 
that year. As Federal Poverty Level (FPL)-related budgets also use this updated 
SSA income information and the new FPL increase rate is not effective until the 
month of April for FPL budgets, CalSAWS uses a 'Backout Multiplier' to account for 
the difference. The Backout Multiplier holds the current year's SSA income increase 
rate value. When handling FPL budgets, CalSAWS takes the current SSA income 
amount and divides it with the Backout Multiplier 
(CT335_A2_SSA_INCOME_INCREASE_MULTIPLIER) which results in the SSA income 
amount being equal to the previous SSA income amount. It undoes the updated 
SSA rates for FPL-related budgets for benefit months January, February, and 
March. 
 
DHCS provides the 'Pickle Disregard Computation Chart'. CalSAWS uses this chart 
to determine the disregard amount for Pickle applicants and eligible persons. 
 
EDBC compares the customer's income to the SSI/SSP payment standard amounts 
to evaluate the eligibility for certain budgets like '250% Working Disabled'. 
 
If a customer is paying the Medicare Part B premium, EDBC uses this amount as a 
deduction for CF program budgets. 
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1.2 Requests 
1. With the 2024 SSA Cost of Living Adjustment (COLA), SSA has approved a 3.2 

percent increase for SSA benefits. This causes an increase in the income for a 
customer who is currently receiving SSA benefits. Income information stored in 
CalSAWS for these customers will be updated to address the increase. 
 

2. The 2024 SSA COLA published SSA income increase rate is 3.2%. The current 
value of the 'Backout Multiplier' does not match with the updated rate 
increase and needs to be updated. 

 
3. With the 2024 SSA COLA information, DHCS provided the updated the 2023 

Pickle Disregard Computation Chart effective 01/01/2024.  CalSAWS Pickle 
values will be updated to match the new chart. 

 
4. With the 2024 SSA COLA, SSI/SSP payment standards are updated. CalSAWS 

will be updated to match the new SSI/SSP payment standards. 
 

5. With the 2024 SSA COLA, income would increase for the customer who is 
currently receiving SSA. 

 
6. The 2024 Medicare Part B Premium changed from $164.90 to $174.70. 

Medicare Part B Premium amounts stored in CalSAWS for these customers will 
be updated to address the increase. 

1.3 Overview of Recommendations 
1. Apply a data change to add the new SSA income amount effective 

01/01/2024 for a person receiving SSA income in continuing EDBC-based 
programs. 
 

2. The 2024 SSA COLA published SSA income increase rate is 3.2%. Update the 
value of the 'Backout Multiplier' to match the rate increase. 

 
3. Update CalSAWS Pickle values to match the 'Pickle Disregard Computation 

Chart' effective 01/01/2024. 
 

4. Update CalSAWS to match the new SSI/SSP payment standards. 
 

5. Income would increase for the customer who is currently receiving SSA. 
 

6. Update Medicare Part B Premium amounts stored in CalSAWS for the 
customers to $174.70 to address the increase. 

 
7. Create a Journal entry to document the data changes for SSA Income and 

Medicare Part B Premium amounts. 
 

8. Generate lists for the counties after the data change is run. 
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1.4 Assumptions 
1. CalSAWS does not maintain the Pickle In-kind and Support Maintenance (ISM) 

values. 
2. Medicare Part A premium amount is not relevant to SSA COLA. Existing 

Medicare Part A records in the database are entered by the user and will not 
be updated by this data change. 

3. Other than what is referenced in this document, all EDBC-based program 
eligibility determination logic remains unchanged.  

4. There are no changes to Forms or NOAs as a result of this SCR. If the SSA COLA 
adjustment results in a decrease or loss of benefits, CalSAWS will leverage 
existing negative change NOA logic to notify participants. 

5. OPA of SSI/SSP, SSP Only, and SSI Only for CF program will be updated with the 
new SSI Income amounts with CA-266913 with a priority release in January 2024. 

6. The Data Change also applies to cases that have a yellow banner requiring 
case review as a result of the benefit match process. 

7. CA-242763 will run a one-time batch to process SSA COLA records updated with 
this SCR. 

8. Recommendation 2.6 Data Change to Apply the Medicare Part B Premiums will 
apply to all Payment Methods. 
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2 RECOMMENDATIONS 

2.1 Data Change to Apply the New SSA Income Amount 

2.1.1 Overview 
The new SSA income amount has increased by 3.2% effective 01/01/2024. 
Apply a data change to add the new SSA income amount effective 
01/01/2024 for a person receiving SSA income in continuing EDBC-based 
programs.  

2.1.2 Description of Changes 
1. Identify SSA income records with all of the following: 

a. The income category is Social Security 
b. The income amount detail has a begin date on or after 

01/01/2023 but before 01/01/2024 
c. The “Reported Amount” is not $0 
d. The income amount detail has no end date (high-dated) 
e. The income record has either $0 or no value in the "Income 

Adjustment" and “Unreported Amount” field 
f. The participant should be non-hidden and non-duplicate 
And either of the following: 
a. The participant with the eligible income record is Active, 

Pending or Ineligible on an Active, Pending, or Ineligible EDBC-
based program* on or after 01/01/2024 
Or 

b. The participant is Denied or Discontinued on below mentioned 
EDBC-based program* within the rescission period 

Program Rescission Period (Days) 

Medi-Cal 90 

CalFresh 30 

Immediate Need 30 

Diversion 30 

CalWORKs 30 

CAPI 365 

FC/KG/AAP 90 

GA/GR 30 

RCA 30 
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Note: The rescission period is the amount of time the user normally 
rescinds a denied or discontinued case instead of a reapplication. 
 
* For reference, these are the EDBC-based programs: Adoption 
Assistance Program (AAP), Cash Assistance Program for Immigrants 
(CAPI), CF program, CW program, Diversion program, Foster Care 
(FC) program, IN program, Kin-GAP (KG) program, Medi-Cal (MC) 
program, RCA program, General Assistance/General Relief LA 
(GA/GR) program, General Assistance/General Relief (GA/GR) 
Automated Solution, Approved Relative Caregiver (ARC) program, 
Transitional CalFresh (TCF) program 

2. End date the identified high-dated SSA income record effective 
12/31/2023.  

3. Create a new SSA income record for the person identified in #1 with a 
copy of the 2023 record and update the following values: 

a. Begin date: 01/01/2024 
b. Amount: increase the identified 2024 amount by 3.2% 

(multiplying by 1.032) and round down to the nearest whole 
dollar.  

c. Change Reason: COLA 
d. Reported Date: Implementation Date of the SCR 

Note: The verification status will be the same as the verification status 
of the identified 2024 record. 

4. Create a Journal Entry for cases where an associated non-hidden, non-
duplicate person had the data change applied to their SSA income 
record based on recommendation 2.1.2.1 

The Journal Entry will be displayed as follows on Journal Detail 
page: 
Journal Category: All 
Journal Type: Basic Information 
Short Description: SSA COLA Income Record Update 
Long Description: CalSAWS updated at least one SSA income 
record for this case in accordance with the 2024 SSA COLA. 
Note: There will be one journal entry per case. 

2.1.3 Programs Impacted 
EDBC-based programs: AAP, CAPI, CF, CW, Diversion, FC, IN, KG, MC, RCA, 
GA/GR, ARC, TCF 

2.1.4 Estimated Number of Records Impacted/Performance 
Approximately 4,697,936 income records to be impacted in CalSAWS 
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2.2 Backout Multiplier 

2.2.1 Overview 
The SSA COLA will not be applied to certain Medi-Cal programs until the 
2024 Federal poverty levels (FPLs) are updated, typically in April. The 
Federal Poverty Level (FPL) related budgets use the updated SSA income 
information, and the new FPL increase rate is not effective until the month 
of April for FPL budgets, CalSAWS uses a 'Backout Multiplier' to account for 
the difference. The following categories will trigger the backout logic:  

• FPL Percent Programs  
• Aged and Disabled  
• Medicare Premium Payment Programs  

2.2.2 Description of Changes 
1. Update the 'Backout Multiplier'(CT335_A2) 

a. Set the 'Backout Multiplier'(CT335_A2) value to 1.032 for year 
2024. 

b. Set the 'Backout Multiplier'(CT335_A2) value to 1.00 for year 2025 
and after. EDBC will use this value effective 01/01/2025 until the 
next SSA COLA changes are applied. 

2. Update the "SSA COLA Adjustment End Month Number"(CT335_A5) and 
the "SSA MPPP COLA Adjustment End Month Number"(CT335_A6) in the 
code tables as below 

a. End date the current records of CT335_A5 and CT335_A6 to 
'12/31/2023'. 

b. Add new high-dated records for CT335_A5 and CT335_A6 with 
begin date of '01/01/2024' and value of '12' (December). This will 
allow the 'Backout Multiplier' from Recommendation 2.1 to be 
applied until the 2024 FPL limits are updated in CalSAWS. 

 
Note: According to ACWDL 23-26, the SSA COLA will not be applied to 
certain Medi-Cal programs until the Federal Poverty Levels are 
updated, typically in April. The values, CT335_A5 and CT335_A6 will be 
updated to '3' (March) once the 2024 FPL limits are updated in 
CalSAWS. Changing this value back to 3 will allow the full SSA Income 
amount to be applied beginning in the 04/2024 Benefit month, without 
the 'Backout Multiplier'. 

2.2.3 Programs Impacted 
Medi-Cal 
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2.2.4 Performance Impacts 
N/A 

2.3 Pickle Disregard Computation 

2.3.1 Overview 
CalSAWS will apply the updated Pickle disregard for 2023. 

2.3.2 Description of Change 
1. Update the Pickle Disregard Computation Chart (CT1790_01) with the 

2023 Pickle Multiplier values available in ACWDL 23-27 Enclosure #3 
“The 2023 Pickle Disregard Computation Chart” effective 01/01/2024. 

2.3.3 Programs Impacted 
Medi-Cal 

2.3.4 Performance Impacts 
N/A 

2.4 SSI, SSP and Total Payment Standard Amounts 

2.4.1 Overview 
CalSAWS will apply the updated SSI, SSP and total payment standard  

2.4.2 Description of Change 
1. Update the SSI, SSP and total payment standard amounts for individual 

and Couple effective 01/01/2024 (CT963). Refer to the ‘Independent 
Living Arrangement’ table of the ACWDL 23-27 Enclosure #1 “The 2024 
SSI-SSP Payment Standards” for values. 

2.4.3 Programs Impacted 
Medi-Cal 

2.4.4 Performance Impacts 
N/A 
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2.5 SSA Income COLA Mid-Period/Change Reason Logic 

2.5.1 Overview  
The SSA Income COLA will apply existing SSA income for mid-
period/change reason logic. 

2.5.2 Description of Change  
1. Update the EDBC logic to allow the SSA Income COLA to apply existing 

SSA income by suppressing the Change Reason logic for January 2024 
(CT335_S1 and CT335_S2). 

2.5.3 Programs Impacted 
Programs subject to mid-period/change reason logic.  
Note: EDBC-based programs: CAPI, CF, CW, Diversion, IN, RCA, GA/GR, 
TCF 

2.5.4 Performance Impacts 
N/A 

2.6 Data Change to Apply the Medicare Part B Premium Amount 

2.6.1 Overview 
The Medicare Part B Premium amount increased to $174.70 effective 
01/01/2024. 

2.6.2 Description of Change 
1. Identify the Medicare Part B Premium records with all of the following: 

a. The Medicare Part B Premium amount is $170.10 or less 
Note: The Medicare Part B Premium amount is greater than $0 

b. The Begin date of the Medicare Part B Premium record has a 
begin date before 01/01/2024. 

c. The Medicare Part B Premium record does not have an end date 
(high-dated) 

d. The participant should be non-hidden and non-duplicate 
And either of the following: 

e. The participant with Medicare Premium Part B record is Active, 
Pending, or Ineligible on an Active, Pending, or Ineligible EDBC-
based program* on or after 01/01/2024. 
Or 
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f. A participant is Denied or Discontinued on below mentioned 
EDBC-based program* within the recission period 

Program Rescission Period (Days) 

Medi-Cal 90 

CalFresh 30 

 
Note: The rescission period is the amount of time the user 
normally rescinds a denied or discontinued case instead of a 
reapplication. 
*For reference, these are the EDBC-based programs: CF, MC, 
TCF 
 

Note: If there is more than one high dated Medicare Part B 
Premium record for the same person, do not apply the data 
change. 

2. Apply the data change to the identified records with the following 
actions:  

a. Duplicate the existing record 
b. End date the existing record 12/31/2023 
c. Set the begin date of the new record to 01/01/2024 
d. Set the Medicare Part B amount on the new record to $174.70  
e. Set the verification status of the new record the same as the 

verification status of previously existing record. 
f. Change Reason: COLA 
g. Reported Date: Implementation Date of the SCR 

3. Create a Journal Entry for cases where an associated non-hidden, non-
duplicate person had the data change applied to their Medicare 
based on recommendation 2.6.2.1. 
 

The Journal Entry will be displayed as follows on Journal Detail 
page: 
Journal Category: All 
Journal Type: Basic Information  
Short Description: SSA COLA Medicare Premium Record Updated 
Long Description: CalSAWS updated at least one Medicare 
Premium record for this case in accordance with the 2024 SSA 
COLA. 
Note: There will be one journal entry per case. 

2.6.3 Programs Impacted 
EDBC-based programs: MC, CF, TCF 

2.6.4 Estimated Number of Records Impacted/Performance 
Approximately 1,137,265 records to be impacted in CalSAWS. 
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2.7 Automated Regression Test 

2.7.1 Overview 
Update the existing automated regression test COLA script to verify the 
new SSA COLA Adjustment End Month and Backout Multiplier values and 
effective dates. 

2.7.2 Description of Change 
1. Update the existing regression script that targets the SSA COLA 

Adjustment End Month values to use the new End Month values, and to 
also verify the Backout Multiplier value. 
Technical Note: The ‘COLA\MC - FPL - Backout Multiplier - Database’ 
script verifies the values in the database. No online or batch 
functionality is in scope. 

2. Prioritize peer and lead reviews to be completed by the end of the 
System Test period. 
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3 SUPPORTING DOCUMENTS 
 

Number Functional Area Description Attachment  

1 Eligibility ACWDL 23-26 

ACWDL 23-26.pdf

 

2 Eligibility ACWDL 23-27 

ACWDL 23-27.pdf

 

3 Eligibility ACIN No. I-64-23 Uploaded in JIRA 

4 Enclosures Enclosure 1 2023 SSI-SSP 
Payment Standards. 

Included with ACWDL 23-
27 

5 Enclosures Enclosure 2 The 2023 In-
Kind Support and 
Maintenance Values for 
Computing Pickle 
Eligibility 

Included with ACWDL 23-
27 

6 Enclosures Enclosure 3 The 2022 
Pickle Disregards 
Computation Chart 
(2022 Pickle Multipliers) 

Included with ACWDL 23-
27 

7 Eligibility ACWDL 23-25 

ACWDL 23-25.pdf
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4 OUTREACH 

4.1 Lists 
Lists will be generated after the data change is run in recommendation 2.1 and 
2.6. 

 
All lists will display the standard list columns 
Standard Columns:  

• Case Name 
• Case Number 
• County 
• Unit 
• Unit Name 
• Office Name 
• Worker ID 

 
The lists will be updated to the following location on December 04, 2023:  
CalSAWS Web Portal >System Changes>SCR and SIR Lists>2023>CA-242762 

 
1. List Name: Individuals whose SSA Income was not updated 

List Criteria: List includes an individual what meets the following criteria 
a. Program and Program Person Status is Active, Pending, or Ineligible for 

at least one of the identified EDBC-based programs* on or after 
01/01/2024. 
* EDBC-based programs: AAP, CAPI, CF, CW, Diversion, FC, IN, KG, MC, 
RCA, GA/GR, ARC, TCF 

b. Is a non-hidden and non-duplicate person 
Note: If an individual is hidden on one case but non-hidden on another 
case, they will be considered on the list criteria as well 

c. Does not have a “UP” Role 
d. Has an SSA income detail record that was not changed by the 2024 

SSA COLA data change 
i. The income category is Social Security 
ii. The income amount detail has a begin date before 

01/01/2024  
iii. The income amount detail has no end date (high-dated) 

or is end dated on or after 01/01/2024. 
iv. The “Reported Amount” is not $0, or “Income 

Adjustment” and “Unreported Amount” amount have 
non-zero values. 

v. The income amount detail is not updated by staff_id = 
‘92’ (System) 

Note: This list will not bring back records where the “Reported Amount” 
is $0, and “Income Adjustment” or “Unreported Amount” is blank 



17 

 
Additional Column(s):  

• Begin Date 
• SSA End Dated 
• Adjusted Amount >$0 
• Unreported Amount >$0 
• Reported Amount 
• Household Status 

Note: A Blank “Household Status” means there is no existing high-dated 
household record associated with the individual 

• SSI/SSP Individual 
Note: This column will consist of values (Y/N) 

• Program Type 
• CIN # 
• Person Name 

Note: Person Name Format is: <First Name Last Name> 
• DOB 

 
County Action: Counties can use this list to verify that SSA income amounts are 
correct and take action if needed. 

 
2. List Name: GA/GR Managed and Non-Managed with Updates 

List Criteria: Cases where all the following conditions are true: 
a. The data change has been applied by Recommendation 2.1. 
b. Case contains at least one program, that is not run by batch: GA/GR 

Managed and GA/GR Non-Managed 
c. The data change in recommendation 2.1 was applied to a person that 

is “Pending”, “Active”, or “Ineligible” effective 01/01/2024 on the 
GA/GR Managed and GA/GR Non-Managed Programs.  

 
Additional Column: 

• Program Type 
• Reported Amount 
• Inheritance 
• Person Name 

Note: Person Name Format is <First Name Last Name> 
 

County Action: Counties can review cases and run EDBC to apply updated SSA 
income amounts. 
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3. List Name: Individual whose Medicare was not updated 
List Criteria: List includes an individual that meets the following criteria: 

a. Program and Program Person Status is Active, Pending, or Ineligible on 
at least one of the identified EDBC-based programs* on or after 
01/01/2024 
* EDBC-based programs: MC, CF, TCF 

b. Is a non-hidden and non-duplicate person 
Note: If an individual is hidden on one case but non-hidden on another 
case, they need to be considered on the list.  

c. Does not have a “UP” Role 
d. has Medicare Part B Premium record that was not changed by the 2024 

SSA COLA data change 
ii. The Medicare Part B Premium record has no end date 

(high-dated) or is end dated on or after 01/01/2024. 
iii. The Medicare Part B Premium record has a begin date 

before 01/01/2024 
iv. The individual had more than one high-dated Medicare 

part B premium record. 
v. The Medicare Part B Premium record is not updated by 

staff_id = ‘92’ (System). 
Additional Columns: 
• Part B Payment Amount 
• Part B Payment Method 
• Begin Date 
• Medicare End Date 
• Duplicate Medicare 
• Household Status 

Note: A blank “Household Status” means there is no existing high-dated 
household record associated with the individual 

• SSI/SSP Individual 
Note: This column will consist of values (Y/N) 

• Program Type 
• CIN # 
• Person Name 

Note: Person Name Format is <First Name Last Name> 
• DOB 

 
County Action: Counties can use this list to verify that Medicare Premium 
Amounts are correct and take action if needed. 

 
  



19 

4. List Name: Individuals who did not receive RSDI COLA 
List Criteria: List includes an active non-hidden and non-duplicate individual on 
an active Medi-Cal program in January 2024 or later where there is an SSA 
income record and where the questions answered are as below: 

a. Since April 1977, has this person received or has been entitled to 
receive both RSDI and SSI/SSP in the same month? is “Yes” 

b. Has this person been discontinued from SSI/SSP? is “Yes” 
c. Has this person been discontinued from SSI/SSP? is “Yes” 
d. Has this person received a RSDI COLA increase in any month since 

SSI/SSP was discontinued? is “No”. 
Additional Columns: 

• CIN # 
• Person Name 

Note: Person Name Format is <First Name Last Name> 
• DOB 
• Receiving SSI/SSP 

Note: This column will consist of values (Y/N) 
County Action: Counties can review this list to ensure that the answer to the 
question “Has this person received a RSDI COLA increase in any month since 
SSI/SSP was discontinued?” is correct and make any updates is needed. 
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