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Lobby Mgmt: Update Lobby Monitor to send
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il Mor

Document the content as follows:

cA-211908 11/14/2019 _|cv-7301 Enhancement Oniine. Yes monitor. 1fthe customer needs to be seen by an 1) Allow the vist to return to 8 t3tus sothat anctr wrkercan b calledtrough the ol onthe same vl
e the Reception Log so ha Users Rave a opfion o igge s e
page toinclude a
this at an offce level.
«Users with appropriate security rights shoud be able to enter custom text ina text box.
“Examples of custom pages could be:
“Now serving the next customer at window number 2
fora customer who | Exp: who has been checked in and/or page a “Next customer to desk 15."
d has received a in yet. There should i Lobby
Lobby Management; Update Lobby Monitor Call s should b abe o prevew he s well 3 detarmine e fanguaes) o the Ao nd Vil et
cA-212494 | functionality 12/20/2019 | aiv-101203 Enhancement Oniine Yes rtered vy abilty Location order based on their office needs. ~Update Lobby Monitor ception Locations
Lobby
e e e e Lobby Kios, Lobby Table,Lobby
(Checkein, and Self Service Kiosk. Not ll Design a browser-based Lobby Ct Windows, i05, and Android.
Redesign lobby applications to support multiple dadd hin ADA 48"
cA-213363 2/5/2020 Enhancement Oniine. Yes needs. defined by the Lobby Management comittee.
in CalSAWS counties' respective threshald languages
" which
Title VI of the Civil Rights Act of 1964, e 42USC. 2000d et seq must have
meaningful, language
assistance,translations, provision of bilingual workers, 3 interpreters
ctforiaDeparmentof Sl srces (055 211042 e bya
“statf b 5 percent deaf, or hearing
o delay.
for b d other
Code§ T tablets,iPad, , etc).
clients when 5% or more of the clientsin that office speak a partcular language
Lobby Management: Expansion of Available on-sereen le, Alamed i Vietnamese,
cA-215293 | Languages 4/7/2020 Enhancement Tech Arch and voice announcement: Spanish and English. Cantonese, Mandarin, Farsi, Tagalog and Cambod printed o language.
The Worker ID field does not populate in the Ret
using a lobby device. Users must hover over the Visit Status to view the worker
Lobby Management; Update Lobby Devices to
cA-2152%6 | populate Worker ID 4/7/2020 Enhancement Tech Arch he lobb Populate the Worker ID feld for  vsit when a lobby d
Current Lobby Tablet o : o T dentans o[ Tun need for a user to Tar o the
run the Kiosk The the user's | Lobby Kiosk. Running the aplication this way wil Tabl ser der to access Kiosk flow.
cA-215311 | Create a Kiosk mode for Lobby Tablet devices 4/7/2020 Enhancement Tech Arch session due to inactivty. application or as a handheld device for county users. - K time out due to inactvity.
~The current Reception Log Bl dashboards need to b
FACT Activity dded
demand.
Reception Log historical and real-
time data. Counti i i ach of their
Lobby Management: Add/Update Business 0 T e | e el
cA-220272 | ntelligence Reports 9/29/2020 Enhancement Reports of each month ! Kiosk Activity Report’ and 'FACT Actvity Report”
Cirvanty,the Castomer Facig Dasioeard s 3 ow Serving”are Wi s v
been paged. To the et o the Now Sering’ section, thre s an “Ads” section,
that displays Ads from the county for customer information to be shared in the
lobbies. The "Ads” section has a function to be turned off and on; however when Design considerations:
the “Ads” section s opted to be turned off, it leaves a blank space where the Ads -When call, the Lobby used to displ
the “Ads” called. Counties may need an option on the Lobby Monitor Detail page to disable this feature so that the Now Serving area can be
cA-221164 | Expand the "Now Serving” area of the Lobby Monitor |10/22/2020 Enhancement Oniine. tured off Have the “Now Serving” he full width of the screen, when the “Ads” section
O v ek
Lobby Management - Add customizable threshold for e 3
ca202118 cins 11/25/2020 |civ-103517 Enhancement Online. Yes samwith o restictions customer assistance.
Currently,the Receptior
Tog enris ot v eschingth el and re hraolds i ovdr o i the
P the Reception [ Add an on the threshold
Log. user to the visit detail page for the record that has exceeded the threshold imit.
Base the threshold the prefixes, so be sent only to the
Add additional threshold feature to Reception 3 even when the i I be sent only
ca222123 11/25/2020 | aiv-102235 Enhancement Oniine Yes to 2 particular worker. |worterts.
e CafFresn,
from the Kiosk er o sent to all work d of i customer has 3 question | Progs the.
ca-222127 by Program 11/25/2020 | Civ-101169 Enhancement Oniine. Yes when the customer has selected about. assin
Through the Reception Log the Worker can doa thby Monitor callto direct the.
the offce to be served.
CA-222128 | Text Customer when Number i called to Monitor | 11/25/2020_| civ-100860 Enhancement Oniine Yes 1 Customers ot hea o see thernumber on the meitor screen, Allow the customer to OptIn to a text message to be sent when their number  Lobby Monitor
TWhen mat ulEple documents are scanned i a the LoBby Kiosk or e customer,
This s also
causing the
to display inflated customer visit numbers.
Lobby Kiosk.
Update Kiosk and Reception Log entrles for v 30
ca222120 11/25/2020 |civ-100699 Enhancement Online. Yes seconds. Modi
There in o display “Thi Can help v g
s there anying e caniy you with oy The oty o cstomers Available on screen options should now be "' Done. Print Receipt.” or *Return to Main Ment
answer "yes" to the question s there anything else | can help you with today?" -Add instructions for using the updated alpha-numeric keyboard
ot thecomes anwer s s o this question, new e rsted -Update the "Back", “Quit” and language )50 that they are largg
¥
e costomer encop wih i murbers i  sppet n he Resepion -Update other screens that may need updating at the time of this SCR
c4-222130 | Change wording on Kiosk screen 11/25/2020 | aiv-11962 Enhancement Tech Arch Log, in the lobby than there really are Change the wording of this auestion Increase the font size of n the tickets.printed on Kiosk and Tablets.
Reception
10. o
Add ability to view mutple offices on Reception
ca222131 11/25/2020 | ev-11961 Enhancement Oniine. siven .5 for each of those offices Dashboard aged in user
1) Allow message. a
Thank you, please have a seat and listen for your number.
Have a good day!
own custom English
alc eate their
3 toallow “County Customer Receipt”
Allow custom county messages to be added to device: Receipts printed from a5 Kiosks and Tablets do not Jling and
cA-222132 | receiots 11/25/2020 | civ-9296 Enhancement Oniine. ption to include a custom message/footer. County responsibl for English and Spanish transitions
E N T L Tool Tip p i information
ca-222136 | Receptior 11/25/2020 |av-5786 Enhancement Tech Arch receives the notfication at Location B. Provide the worker with office and Kiosk Location. 2. The customer receipt should show Kiosk ID information.




A) The Kiosk reads the barcode on a document when the user selects Yes' to the

1) Remove the " this a barcoded document? screen from the Kiosk flow.
2) Have hardware or OCR look for barcodes on al pages.

a) If there more) of the hin the t
recev (f apicabie

s this a barcoded document?” question before capturing a document, Often ) , utlize OCR hat will toselect the
lect "No" to the question ' " and there i document type.
a pages. In documentis
ca220137 2 11/25/2020 _|civ-1830 Enhancement Tech Arch Yes ote: We may stil slwavs have a need for customers to select a document tvpe in order for it to be printed on the customers receipt.
The new Text-to-Speech solution wil be 3 GIrect replacement of the Resporsive Voice API. Update the vorcespeak and
and saws voice.service wrappers.
ided by the Chromium
chrome.
a. English Voice: Microsoft Aria Online (Natural) - English (United States)
s b. Spanish Voice: Microsoft Dalia Online (Natural) - Spanish (Mexico)
g
Lobby Management: Update Text to Speech (TTs) (ex. Window A). d swite 7SS engine TS module. This control over voices - P " to be to pair with the “voice” parameter in the Lobby Monitor Detal page of
CA-222605 | Engine 12/9/2020 _|civ-107127 Enhancement Tech Arch support from the 3rd party vendor. d i vendor. calsaws.
nable 2D barcode reader in Lobby Kiosk application CalsAWS a Iy | Add a checkin status feature for customers.
CA224933 | to check status 2/9/2021 Enhancement Online activated. I QR code at Kiosk displays ticket status
i Tias opt
Display a receipt option on the Reception Log Detail page
all pts to have a P K i i
available i the CalSAWS case when a case number i assaclated. -Adda he end the customer
p hen  customer has not-opted to receive electronic messages:
-BenefitsCal account rDlxp\av optin options on the Reception Log Detail page
be g and Tablets) and | -Emal address
cA-232397 | Additional 8/18/2021 Enhancement Online from the Reception Log. < flows
TCumenty when a s working o e Tolowng Tobey pages ook Freview,
Action Detail, timer for the [ Upe P 3 Action Detail, to
main CalSAWS application is not being reset. As such, user are being logged out of Thi
Update Lobby pages to reset timer on main CalSAWS cal the 18D
CA-246496 | aplication, 6/9/2022 Enhancement Online lobby pages Thi
alerts are sent from the Reception Log.
ca-246918 6/21/2022 Data Change Tech Ops nat
The Reception Log creates a Customer Contact Ristory record when a visit s added|
using a Cal Journal entry | Automate the creation of a avisitis added number; similar
ca2a5077 for Reception Log Detail Entry___|8/15/2022 Enhancement Online for the case.
Updates to mbbv ‘Management printers (Cross-
cA-249184 | compat 8/17/2022 Enhancement Tech Arch The Lobby Kiosk & FACT Lobby Kiosk & FACT applications.
Undote Recopon Log nd issagsComar acion When an action the Reception Log or for obvious to, o/
CA-245790 | icon colors 9/1/2022 Enhancement Online color slightly changes. compl vision deficiency (CV)
The Lobby Table (FACT 2.0) dos not have any logaing and the Kiosk needs
CA-25105 |Add 10/6/2022 Enhancement Tech Arch additional devices
'Add Bixolon to available printers in the Lobby Devices page in CalSAWS for FACT 2.0 devices.
et or using the language to be used with the FACT 2.0. The Zebra printers no longer use a magnetic sripe,
cA-251188 | Add Bixolon Printer to FACT 2.0 10/10/2022 Enhancement Tech Arch proprietar reader (ISR, but Bixolon's do, so we facturers to retain t Add functionalityto FACT 2.0 app to work with th d Bixolon
Currently the Kiosk app works with the Zebra and FGL printer programming in the kiosk. devices|
CA-251189 | Add the Epson printer language to the kioskapp | 10/10/2022 Enhancement Tech Arch languages. on the Lobby Devices in CalSAWS.
For the kiosk app to recognlze the connection fimeout error, and display 1t s a pop-up In the Kiosk apy
display that a user a chance to retry their current action. f the error
Error handing regarding connection timeout errors Currently when the kiosk app hangs o 1 a retry tellthe user 10 p fter the
CA-251190 | for the kiosk apn 10/10/2022 Enhancement Tech Arch freezes and becomes unresponsive. message has displaved for 10 seconds the ki reset to
ks st performing
change. Detail “Then, | Modify ption Lo Detail page i . the upd:
the user may perform a Lobby Monitor call to tigger the audio n the correct Exampl d triggers a L . i
language. pe ® v
Back-end logic update to Reception Log and Message 1email Log enter in threshold
ca252776 | center 11/15/2022 Enhancement Online lime.
When 3 worker Ts Reception Log that a customer s presentfor an
appointment, the worker willreceive a Message Center notification on their screen|
once the user navigates from their current page. This Message Center record is
assoclated to the Reception Log record, but s not updated when the Status of the
Reception Log record is changed as it i sent to the Message Center queue once Log Detail page the Reception Log
the worker is notfied. was orlginally created for the visit
Update the Reception Log Detail page to Update the The only way to update the message in Message Center s to either complete the Design Note: anda ditionally, If both the
Message Center with correct options if the Status is flow in the Message Center window, or Complete the Reception Log Visit record Log Detail page the Reception Log Reception Log are opened at the same time and either one is updated, upon the other one being.
CA-259314 | Changed to Meeti 3/31/2023 Data Change Online page. was originally created for the- updated pr ipdating o longer available.
T COUnIEs Sré required 10 Gs€ 3
Because of this, counti i and ¢ service.
perience. In addit
For example, purpose ‘Talk to Eligibility 7 8 v
workers serve all h, e
global st y
thereisa e
service.
their county.
some ting global lst of Visit Purpose « 8 poses and por W
Visit Purposes: this data Visit Purposes.
capl
« Child Car Submitter suggestions:
Adding County Specific Viit Purpose to Reception  Update “GROW Workr”t “GA/GR Worker” icethe GROW progra i U Spedf B
cA259398 |Log 4/3/2023 Enhancement Online « GaIWORKS add/edit/deactivate county-specific options.
TBD by committee. Sample recommendations:
-Scan appointment letter QR codes to quickly checkin
Scanning a QR code from any CalSAWS document
-Entering a combination of the DOB and last four digits of the social security number
Add additional check-in options for customers to dentify themselves when arriving in the lobby.
Lobby Device - Add additional check-In options to Customers may enter either their case number or swipe thelr EBT/BIC cards at the
CA-261136 | Lobby Kiosk/Tablet 5/3/2023 Enhancement Online Kiosk to self-identify at check-in. The any changes
Lobby Device - Update identifier for Lobby Tablet -Add the bty 1o enter 3 Device 1D when the applicaton ads and a Device 1D has it yt been regstered
cA-263042 6/9/2023 Enhancement Tech Arch e Loy Tablet reuires codeupdates toonbosrd additona devices o Caf Tablet i the abilty to modify the Device ID wh
Read-Only Users (View Only role) in Production is
1..C90 staff with Read Only access can Add and e records on Flow Management
List page
2..C90 staff with Read Only access can Add and Edit records on Device
Restrictthe ability to Create/Edit for C0 staff users Management List page
CA-264148 | assign to View Only role /212023 Enhancement Online 4. Add and Edit Reminder popup. Update the C90 staff with view only role to no longer be able
Currently C90 users with Read-Only (View Only Role) can
ge, 31 0n Reception Log
T R TS and other pages within Restrit C: ith v v Page, 31 0n Reception Log
CA-264149 | C90 user staff with view only. 77212023 Data ch Online ages within Cal
Update the Lobby Monitor to meet N-1 requirements System Operational
ca-265311 7/25/2023 Enhancement Online The Lobby Monitor has outdated versions of software. Update the Lobby Monitor to meet N-1 for utilized software Update the Lobby Monitor to meet N-1 for utilized software
g to allow user
Update Reception Log to allow user to select an  users are e
ca26s668 8/1/2023 Enhancement Online not able to select an A Log d Representative in the lobby
[CA-267223 | Kiosk App Java Version Uparade 8/31/2023 Enhancement Tech Arch The kiosk app currently uses 20lu11.41.23-ca-fx0k1108 For © Java Update app decencies to work with latest version of Java (V8u381]




CalSAWS will (3
et up on the Position Detall page. Our clerical taff is centralized, where clerical staff H
Log o toaddto por offices can log entries. the
etail. This limitation prevents us from assisting other offices when they are short-staffed. Detail a5 something they are allowed to do.
ca269150 |add 10/10/2023 | ca-266291 Enhancement Online
Justification / Request Summary:
“Start” button which actual flow opions|
assigned to the kiosk. The "Start” to clck to proceed to the actual
options.
placed; very located off of
h from ption buttons
REQUEST: As part of the Welcome screen, replace the *Start” button with buttons for the various uages (¢ o
and Spanish). Instead of a start button that requires a user to the options,
function of starting the language preference.
Issue:
Jick the *Start” button which just leads to the actual flow options assigned to the
Kiosk. The "Start” button does not serve a purpose other than requiing the customer t0 clck to proceed to the actual options.
s part of the replace the *Start” for the lable languages (c ' English and
placed; very located off of | Spanish). Instead of astart button that requires a user to the options,
h from ption buttons starting the language preference.
Lobby Management: Change Start button to CA-222130 includes a request to: Update the "Back”, "Quit" buttons (" ) and when dded. The
cA-269151 | Language Options 10/10/2023_|ca264820 Enhancement Online stand out. lang to switch fer the e
l the hol
actively being served at which Reception Locations.
Reception Locations e'a i i “ all” or “Meeting
Started.” The Reception is n progress.
[2] The “Current Wait Times"
smaller i arapt g
i oL
REQUEST:
[1] Add a st to th hboard
i “Lobby I"or ¥ (similar to the “Current Wait Times” list).
[1] Add a st to th hboard
Example: is “Lobby I"or ¥ (similar to the “Current Wait Times” list).
Currently Serving
LocationTypeMinues Example:
Window SH22Apply for Benefits23 Currently Serving
Window 1R28Drop Off Documents10 LocationfTypeMinutes
Window 8V290ther/information2 Window SH22Apply for Benefits23
Window 2V320ther/information Window 1R28Drop Off Documents10
Window 8V290ther/ nformation2
2] Make the “Current Wait Times” wi ger. The g per Window
for space. (Potentially make the Reception Dashboard customizable?)
2] Make the “Current Wait Times” wi ger. The g per
Lobby Management: Reception Dashboard — Display Issue: for space. (Potentially make the Reception Dashboard customizable?)
cA-269152 i i Location |10/10/2023 | ca-264817 Enhancement Online




