
Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

24.01.15 15-Jan-24 SCR CA-262387 Bots CalFresh, CalWORKs, 

Medi-Cal/MSP/CMSP, 

Welfare-to-Work/Gain

Customers previously were able to authenticate into the CalSAWS inbound IVR call 

flow using voice authentication and touch-tone authentication by using the phone 

number and SSN or date of Birth.

Yuba County: Customers now receive push notifications in the CalSAWS inbound IVR call flow.  

Customers can now authenticate using an authentication bot, voice authentication, and 

touch-tone authentication by using their phone number and SSN or date of Birth.

24.01.15 15-Jan-24 SCR CA-246966 Client 

Correspondence

CalWORKs CalSAWS has the 11/2017 version of the M40-195B-ICT Notice of Transfer, Receiving. The M40-195B -ICT Notice of Transfer, Receiving has been updated to the (08/2022) state 

version. 

	PRB0047756

24.01.15 15-Jan-24 SCR CA-210476 Client 

Correspondence

General Relief Currently the SSP14 form only populates LA Counties GR Code. The GR code will now populate on the SSP14 form for all counties except Imperial, Inyo, 

Mariposa, Mono, Santa Barbara, Sutter, Tuolumne, Ventura and Yuba.

24.01.15 15-Jan-24 SCR CA-236896 Client 

Correspondence

CalFresh The CF 377.1A did not populate with default regulations when generated via 

Template Repository. Regulations have to be added by the worker.  

Default regulations have been added for the CF 377.1A in Template Repository in English and 

Spanish. The following MPP codes: MPP 63-300.46, 63-301.3, 63-504.23, 22-001(a)(1) have been 

included. These regulations will automatically be filled in the Regulations Section and are 

editable by the worker. 

24.01.15 15-Jan-24 SCR CA-247216 Client 

Correspondence

CalFresh The CF 386 Notice of Missed Interview (NOMI) will generate if the customer misses 

their intake or recertification (RE) interview.  For the intake scenario, the CF 386 will 

generate if the CalFresh (CF) is in Pending or Active status. For the RE scenario, the 

CF 386 will generate if the missed appointment date is within the CF certification 

period.

The CF 386 Notice of Missed Interview (NOMI) generation conditions have been updated to 

generate if the CF is in Pending status for the missed intake appointment scenario.  If the CF 

application is dispositioned, the CF 386 will not trigger when household misses the intake 

interview appointment. For REs, the CF 386 generation conditions have been updated to 

generate if the RE appointment is scheduled within the ‘RE due month’ or within the prior 

month of the ‘RE due month’ and the customer misses their appointment. If the RE 

appointment is scheduled in any other month, then CF 386 will not trigger when the customer 

misses their appointment.

24.01.15 15-Jan-24 SCR CA-254227 Client 

Correspondence

CalWORKs The CW 51- Child Support Good Cause Claim for Non-Cooperation is sent when 

there is an Absent Parent and the custodial parent is claiming 'Good Cause'.

CW 51- Child Support Good Cause Claim for Non-Cooperation will be sent when the Custodial 

Parent claims good cause regardless of an absent parent or an organization (i.e., Foster Care).

24.01.15 15-Jan-24 SCR CA-257538 Client 

Correspondence

Medi-Cal/MSP/CMSP The MC 373 form is in the Template Repository. The MC 373 form does not pre-

populate when generated within the context of a case.

The MC 373 pre-populates when generated in the context of a case.

24.01.15 15-Jan-24 SCR CA-245961 Client 

Correspondence

Foster Care The verbiage on Blue Voucher was missing direction that customer needed to return 

within three business days. 

The Blue Voucher now has instructions to return within three business days. 

24.01.15 15-Jan-24 SCR CA-259682 Client 

Correspondence

REP, Welfare-to-

Work/Gain

WTW 2 available to print locally and available in English and Spanish. WTW 2 available to print locally or centrally.

WTW 2 form is available in the following languages: English, Spanish, Arabic, Armenian, 

Cambodian, Chinese, Farsi, Tagalog, Lao, Hmong, Korean, Russian and Vietnamese. 

24.01.15 15-Jan-24 SCR CA-258664 Contact Center CalFresh, CalWORKs, 

Medi-Cal/MSP/CMSP, 

Welfare-to-Work/Gain

Yuba county did not have access to the eCCP. Yuba county now has access to the eCCP and all the functionality that comes with it.

24.01.15 15-Jan-24 Defect CA-272276 Client 

Correspondence

Batch Job PB00R548 was falling with SQL exception Batch Job PB00R548 is running successfully. 	PRB0048137

24.01.15 15-Jan-24 Defect CA-271401 Online Earlier for the defect CA-264696 , the cancelForm changed as SubmitForm for the 

hyperlink of Application Date. If we the view date is bad date , with the cancelForm 

got the UEID.

Now handled the UEID using DateUtility and changed to cancelForm for the hyperlink of 

Application Date.

Both scenarios are working properly Now.

24.01.15 15-Jan-24 Defect CA-269851 Online When the user opts to use the keyboard to enter the office ID with lowercase and 

select 'enter' the results return no results and says "No data found." 

When the user opts to use the keyboard to enter the office ID "l1" and select 'enter' the results 

are returning

	PRB0047650

24.01.15 15-Jan-24 Defect CA-271345 Online Other Null value is not saving previous design for first name and last name for both person 1 

and person 2

Null value is able saving for first name and last name for both person 1 and person 2 PRB0047961

24.01.15 15-Jan-24 Defect CA-271829 Task Management Some clearance ICT tasks were being associated to a task type belonging to a 

different county. This has caused workers to be unable to edit, clear, or access the 

tasks on the WorkList Summary page.

The Worklist Summary metrics are consistently valid. 	PRB0048047


