Release # Release Date Item Type Item Number Area Programs Im Original Behavior New Behavior Ticket Number
24,0213 13-Feb-24 SCR CA-250367 Client Correspondence |Callearn CL 10 (4/99) Cal-Learn Notice of Exemption/Deferral available in the Template CL 10 (4/99) Cal-Learn Nofice of Exemption/Deferral available in the Template
Repository in English and Spanish. Repository in English, Spanish, Cambodian, Chinese, Russian, and Vietnamese.
240213 13-Feb-24 SCR CA-250346 Client Correspondence | CalWORKs CalSAWS does not have all the Threshold languages for CW 2218-Rights & The following Threshold languages have been added for the CW 2218-Rights &
Responsibiiies & Other Important Information for the CalSAWS Program (Non-  [Responsibilities & Other Important Information for the CalSAWS Program (Non-
Needy Caretaker Relative with Relative Foster Child). Needy Caretaker Relative with Relative Foster Child): Arabic, Farsi, Hmong, Lao
and Tagalog.
24,0213 13-Feb-24 SCR CA-216700 Client Correspondence |CalWORKs CalSAWS does not have the M40-12C SAR Denial of Restoration NOA. M40-12C SAR Denial of Restoration NOA has been automated and added to
the Template Repository in the available CDSS languages: English, Spanish,
Chinese & Russian.
240213 13-Feb-24 SCR CA-254693 Client Correspondence |Medi-Cal/MSP/CMSP Currently MC 239 FFY-4 NOA fragment is not available in the Lao language. The MC 239 FFY-4 NOA fragment is now available in the Lao language.
24,0213 13-Feb-24 SCR CA-254641 Client Correspondence |Medi-Cal/MSP/CMSP MC 239 TMC-2 does not generate in all the threshold languages. Threshold languages Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog and Vietnamese were added for notice MC 239
TMC-2.
24.02.13 13-Feb-24 SCR CA-266026 Client Correspondence |Medi-Cal/MSP/CMSP The A&D FPL Discontinuance NOA populates the budget, and the budget The A&D FPL Discontinuance NOA was revised and no longer includes the
includes the “Maintenance Need" and “Share of Cost". “Maintenance Need" and “Share of Cost" on the budget.
24,0213 13-Feb-24 SCR CA-258864 Client Correspondence |Calfresh The CF 377.4 SAR Discontinuance NOA generated the Lottery or Gambling The CF 377.4 SAR Discontinuance NOA will generate the Lottery or Gambling
Winnings verbiage with reason code T419T in English and Spanish. Winnings verbiage with reason code T419T in the following threshold languages:
Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian,
Tagalog and Vietnamese.
24.02.13 13-Feb-24 SCR CA-240242 Client Correspondence |CalWORKs The CW 5-Veteran's Benefits Verification and Referral form is not populating the  |CW 5-Veteran's Benefits Verification and Referral form will populate the
Veteran's office address for the Migration Counties. Veteran's office address for the Migrating counties when generating from the
Military/Veterans Detail page and the Template Repository.
24,0213 13-Feb-24 SCR CA-250013 Client Correspondence |Calfresh The TEMP NA 1238 (7/04) was available in template repository. The system The TEMP NA 1238 was updated to the 4/23 version in the following languages:
friggered and generated form TEMP NA 1238 for Calfresh Account Adjustment  |English, Arabic, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian,
Advice when Account Type = 01 (for Calfresh), position 224-225 and Adjustment [Spanish, Tagalog and Vietnamese.
Status = 01 (for Adjustment), position 226-227.
Note: There are 2 parts in the form TEMP NA 1238: CF Account Adjustment
Advice (Adjustment = 01) and CF Request Denial (Adjustment Status = 09) but
currently it only generates the Request Denial.
240213 13-Feb-24 SCR CA-250345 Client Correspondence |Medi-Cal/MSP/CMSP The available threshold languages for the CW 103 are not in CalSAWS. The available translations (Cambodian, Chinese, Russian, Vietnamese) of the
CW 103 are now in CalSAWS.
24,0213 13-Feb-24 SCR CA-271247 Contact Center CalFresh, CalWORKs, Medi- |Previously customers were given 3 attempts to authenticate using the fouch- Customers now will be given one opportunity to authenticate using the tfouch-
Cal/MSP/CMSP, Welfare-to- |tone authentication in the Inbound Customer IVR for Sacramento, San Francisco, |fone authentication in the Inbound Customer IVR for Sacramento, San
Work/Gain Sutter, San Joaquin, San Luis Obispo Counties. Francisco, Sutter, San Joaquin, San Luis Obispo Counties
24,0213 13-Feb-24 Defect CA-269069 Fiscal ARC amount is not claimed correctly if there are two placements being aided ARC amount is claimed correctly if there are two placements being aided from |PRB0047508
from two different EDBCs, both with ARC, in the same benefit month. two different EDBCs, both with ARC, in the same benefit month.
24,0213 13-Feb-24 Defect CA-271837 Fiscal Getting validation error message while adding the GR time on aid months of Able to add the GR time on aid months of 6/2023-9/2023 from Contra Costa to  |PRB0048053
6/2023-9/2023 from Contra Costa to 1812D53. 1B12D53.
240213 13-Feb-24 Defect CA-271196 Fiscal Issuance Detail's page mapping is incorrect for the Fund Code field Corrected the page mapping for the fund code field. PRB0047935
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