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24.03 24-Mar-24 SCR CA-268333 Batch/Interfaces CalFresh Caroline Bui Batch job PB00M105 deregistered CFET program when the CFET program is in active status and 

CalFresh (CF) is denied. Batch job PB00M106 deregistered CFET program when the CFET program is in 

active status and CF is discontinued. Both PB00M105 and PB00M106 did not check for the CFET 

status when looking for CFET programs to deregister.

Batch Jobs PB00M105 and PB00M106 have been updated to close the CFET program after CalFresh is Denied or 

Discontinued regardless of the CFET Program Status.

	PRB0047391	

24.03 24-Mar-24 SCR CA-268114 Batch/Interfaces CalFresh Caroline Bui Tehama and Kings Counties were not opted-in to batch job PB00E472, which denies CF Applications 

on the 30th day from the application date if client misses the scheduled intake interview.

Tehama and Kings Counties have been opted-in to batch job PB00E472.

24.03 24-Mar-24 SCR CA-237401 Batch/Interfaces AAP, CalFresh, CalWORKs, 

Medi-Cal/MSP/CMSP

Sheryl E. Eppler The County Calendar page only displayed:

• Batch 10 - day cutoff Dates

• Batch Discontinuance Dates

• County Holidays

• Main Payroll Dates - AAP

• Main Payroll Dates - Cash and Food

• Main Payroll Dates - Foster Care

• Main Payroll Dates - KG

The County Calendar page displays:

• Batch 10 - day cutoff Dates

• Batch Discontinuance Dates

• County Holidays

• Main Payroll Dates - AAP

• Main Payroll Dates - Cash and Food

• Main Payroll Dates - Foster Care

• Main Payroll Dates - KG

• CalSAWS Production baseline Release dates

• RE Packet Mailing dates

• MEDS RECON

• MEDS Renewal dates

• County Holiday Dates

Additionally, the County Calendar page allows users with the appropriate security right to update the County 

Holiday Dates.

24.03 24-Mar-24 SCR CA-269344 Batch/Interfaces CalFresh, CalWORKs Caroline Bui The CW and CF RE Discontinuance batch jobs pick up cases where the RE packet status is in 

"Reviewed - Ready to run EDBC". These RE batch jobs run monthly on the last calendar day of the 

month for all CalSAWS Counties.

In a scenario where both CW and CF REs are due and 2 separate RE packets are sent (i.e., CWCF RE 

Packet and CF RE Packet), the CF RE batch job did not pick up the CF program since there was a 

condition to not pick a record when the CW RE Disc job already picked up the case.

The trigger condition for the CF RE Discontinuance batch job has been updated to pick up CF program when 

there is a separate entry for CW and CF.

24.03 24-Mar-24 SCR CA-239577 BenefitsCal CalWORKs, Diversion, 

Homeless Perm, Homeless 

Temp, RCA/RMA

Dymas Pena CalSAWS did not automatically trigger a task to let the worker know the customer made inquiry on 

their Time Clocks through their BenefitsCal account.

CalSAWS generates a task to let the worker know the customer has made an inquiry about their Time Clocks 

through their BenefitsCal account.

24.03 24-Mar-24 SCR CA-253426 BenefitsCal AAP, CalFresh, CalLearn, 

CalWORKs, CAPI, Disaster 

CalFresh, GA - Managed, 

General Relief, GROW, 

Homeless Perm, Homeless 

Temp, Immediate Need, Kin-

GAP, RCA/RMA, Refugee, 

REP, Welfare-to-Work/Gain

Dymas Pena There was no supported Application Programming Interface (API) to allow CalSAWS to receive and 

store a customer's EBT 2259/EBT 2259A information.  CalSAWS did not have an online feature to view, 

create, or edit a customer's EBT 2259 in the System.

The EBT Theft pages are available to CalSAWS users to add, view, and edit a the EBT 2259 and/or EBT 2259A form 

when received via the customer's Self-Service Portal account or by other channels of form submission (i.e. in-

person, mail-in, document upload).  The Forms API generates the EBT 2259/EBT 2259A form in the Imaging Solution.

24.03 24-Mar-24 SCR CA-266899 CalFresh Claudia Pinto CalFresh Replacements due to electronic theft did not have a pay code for counties to identify.  The 

EBT benefit type is not visible to the user on the front end of CalSAWS but were issued as TFSP Food 

benefit. 

CalFresh Replacements are issued with new Food  benefit type of RPSNAP so this benefit type can now be 

selected from the dropdown when processing Repayments.  Pay Code 1F will now display on issuance detail, 

Fiscal History and therefore available to display on reports and auditor controller files for counties to differentiate 

these replacement payments from regular CalFresh supplements. 

24.03 24-Mar-24 SCR CA-270753 CalHEERS Medi-Cal/MSP/CMSP Elisa Miller The Child Welfare Services Requested Medi-Cal Types do not all set the Adult/Child indicator to child 

if the parent is not in the case.

The Child Welfare Services Requested Medi-Cal Types were updated to set the Adult/Child indicator to Child if 

the person is under age 18 and adult if the person is 18 or over.

24.03 24-Mar-24 SCR CA-217940 CalHEERS Medi-Cal/MSP/CMSP Maggie Orozco-Vega The automated Medi-Cal renewal processes treats incarcerated individuals the same as any other 

active member on the program; they are included in the MC RE Packet and go through the same 

renewal process. Medi-Cal EDBC rules do not have any protections to prevent an incarcerated 

individual from being discontinued from Medi-Cal for not returning their MC RE Packet.

The batch process that sends out MAGI, Non-MAGI, and Mixed Household RE packets excludes a program from 

receiving a packet if all active members receiving MAGI or Non-MAGI aid codes are incarcerated. A new batch 

job auto renews Medi-Cal programs where all active members are on a Non-MAGI aid code and incarcerated. A 

new batch job (Non-MAGI only) takes negative action for Failed to Complete Redetermination at an individual 

level for programs that have at least one active member that is incarcerated; the incarcerated individual is auto 

renewed.

24.03 24-Mar-24 SCR CA-267387 Client Correspondence CalWORKs Maria Arceo Template Repository has version 6/17 of the M40-195A 'ICT Notice of Transfer, Sending' form in EN, SP, 

Chinese and Vietnamese.

M40-195A 'ICT Notice of Transfer, Sending' has been updated to the latest 8/22 state version in the existing 

languages (EN, SP, CH & VI) and added the following missing Threshold languages: Arabic, Armenian, 

Cambodian, Farsi, Hmong, Korean, Lao, Russian and Tagalog. 

24.03 24-Mar-24 SCR CA-241995 Client Correspondence Medi-Cal/MSP/CMSP Nina Butler The MC 0466A does not generate when an Incarceration record is completed on the Living 

Arrangements page. The MC 0466F does not generate when a departure date is input on the 

Incarceration record and the record is saved.

The MC 0466A generates when an arrival date is input on an Incarceration record on the Living Arrangements 

page. The MC 0466F generates when a departure date is input on the Incarceration record and the record is 

saved.

24.03 24-Mar-24 SCR CA-268614 Eligibility CAPI Adelaide Mendoza Currently the system is using property limit for an AU one for CAPI couple's instead of an AU of two CAPI EDBC will now determine eligibility correctly when the customer has property by using the property limit for 

an AU of two for a CAPI couple’s case.
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24.03 24-Mar-24 SCR CA-266824 Eligibility CAPI Adelaide Mendoza Currently the system does not automatically determine the CAPI claimant budget amt correctly 

when there is an ineligible spouse. 

CAPI claimant budget amt who reside with an ineligible spouse will now automatically be determined by the 

system.

24.03 24-Mar-24 SCR CA-265623 Eligibility CalFresh Norma Meza For CalFresh (CF) households, EDBC budget determination counted the following child support 

income as unearned income: 1) Child Support – Disregard, 2) Child Support – Excess, 3) Child Support 

– Through LCSA, and 4) Child Support – Direct. Exception: ‘Child Support – Direct’ income was 

treated as exempt income for non-K1/3F CalFresh households with any of the following ‘Household 

Category’ (considered as public assistance households): a) PACF CalWORKs-Only, b) PACF Tribal 

TANF-Only, c) PACF SSI/SSP-Only, d) PACF GA/GR-Only, and e) PACF Multiple. CalFresh EDBC looked 

for CalFresh aid code to determine the ‘Child Support – Direct’ income exception mentioned 

above. With the implementation of SCR CA-227344 (Update CalSAWS to set CalFresh Aid Code for 

Non-Public Assisted Households), CalWORKs (CW) AUs with K1/3F aid codes were not determined to 

be K1/3F CalFresh Households since all CalFresh members are not active members on CalWORKs 

program. For CW/CF combo cases, the person with Child Support – Direct income and no Child 

Support – Disregard income who was active on CalWORKs program where the aid code is not ‘K1’ 

or ‘3F’, the standard child support disregard applied in CW EDBC was used as Unearned Income in 

CF EDBC. 

CalFresh EDBC logic has been updated to not exempt ‘Child Support – Direct’ income when the person with 

income is active on CalWORKs program with aid code ‘K1’ or ‘3F’.

24.03 24-Mar-24 SCR CA-266312 Eligibility CalFresh Caroline Bui The system considered an ABAWD as a CalFresh recipient, age 18 through 49, who is able-bodied 

without dependent children and does not meet the criteria for an exemption from the ABAWD time 

limit. 

ABAWD Status was determined and tracked in CalSAWS for CalFresh Individuals. This status was 

created and updated through both CalFresh EDBC and a separate batch process which determined 

a monthly status based on ABAWD criteria and work registration exemptions. When there was a 

change that impacted the ABAWD determination, if the worker did not run EDBC right away, the 

changes to the ABAWD determination would be processed by the ABAWD Determination Cyclic 

batch job. The ABAWD changes would be available to be viewed after the batch run.

The Time Limits page tracked ABAWD time limits for each person subject to the ABAWD time limit. A 

daily batch job synchronized the ABAWD Time Limit Month based on the ABAWD Status.

The ABAWD age limit requirements has been updated to gradually increase the age of individuals who qualify 

for ABAWD exemption as follows:

a. Effective September 1, 2023, the age limit for ABAWD exemption has been increased to age 51 and older. 

b. Effective October 1, 2023, the age limit for ABAWD exemption has been increased to age 53 and older. 

c. Effective October 1, 2024, the age limit for ABAWD exemption has been increased to age 55 and older.   

In addition, the individuals who meet the following criteria will be Exempt from ABAWD work requirements: 

individuals who are homeless, Veterans, and Foster Youth individuals aged 24 or younger and were in Foster Care 

on their 18th birthday. ABAWD notices which referenced the age 50 have been updated with the appropriate 

age. The ABAWD Sweep Job trigger conditions have been updated to trigger the age, Veteran, and Foster 

Youth. A new Task has been created to prompt the Worker to assess an 18-year-old individual for exemptions. A 

journal entry will be created when an ABAWD determination is processed by batch ABAWD job and there has 

been a change to the ABAWD status or status reason.

24.03 24-Mar-24 SCR CA-259882 Eligibility General Relief Adelaide Mendoza GAGR Automated Solution applicant will fail when the with reason ‘Appt No Show, when an 

applicant for GA/GR Automated Solution Program has an appointment of type ‘GA/GR Intake 

Interview’, and the appointment is within the past 2 months from the benefit month. When the 

appointment date is prior to the benefit month begin date. And the status of this appointment is in 

‘scheduled’, ‘Rescheduled’, or ‘No Show’. And the EDBC for the benefit month is run after scheduled 

appointment date plus any lapsed period set by the county. 

The GAGR Automated solutions program will now fail the Client when they do not show for Intake Interview and 

appointment date is within the benefit month.

The GAGR EDBC logic to determine ‘Appt No Show was updated - GR Intake Interview’ status reason when all 

the following conditions are met:

a.	Intake interview Appointment date is on/after the latest application date.

b.	Has GAGR intake interview appointment status is in ‘No Show’, ‘Scheduled’, or ‘Rescheduled’.

c.	EDBC benefit month is in/after the latest application month.

d.	EDBC is run after the appointment time plus lapsed period if specified by the county. 

PRB0048218

24.03 24-Mar-24 SCR CA-249550 Eligibility Foster Care Laura Ould Previously, aid code 5L could not be assigned by EDBC to foster youth with a citizenship type of 

Undocumented or PRUCOL'

With SCR CA-249550, EDBC is now updated the aid code determination logic for aid code “5L - FC EC-EA 

Ineligible” to not exclude foster youth with PRUCOL or Undocumented citizenship status.

	PRB0044599

24.03 24-Mar-24 SCR CA-258267 Fiscal N/A Marlene Rangel Yolo County: Warrants would stale date after 90 days. Yolo County: Warrants will stale date after 185 days.

24.03 24-Mar-24 SCR CA-250782 Online N/A Gingko Luna Users are able to choose from two options in the  "Address Type" field of the Money Management 

Search and Foster Care Resource Search pages: Starting Address (which is the default value when 

the page initially loads) or Actual Address. Address fields are blank on the Money Management 

Resource page and the Foster Care Resource page when the page initially loads.

System automatically populates the logged in user's office address information to the Address fields (Address 

Line, City, State, and Zip Code) when the page initially loads for the Money Management Resource Search page 

and the Foster Care Resource Search page.

Note:

The Address Type will still continue to be defaulted to Starting Address when the page initially loads.

The Address fields (Address Line, City, State) will continue to be required fields when the option selected from the 

Address Type is Starting Address.

The Address fields (Address Line, City, State and Zip Code) will continue to be NOT required when the option 

selected from the Address Type is Actual Address.

	PRB0044406

24.03 24-Mar-24 SCR CA-250818 Online General Relief Adelaide Mendoza Currently when editing Admin pages there is a validation that the new begin date may not be prior 

to the current month. 

The Admin pages validation has been updated to allow editing for months prior to the current month, but not 

prior to the counties conversion date. (This only affects the GAGR Automated Solution)

24.03 24-Mar-24 SCR CA-237399 Online Foster Care Ignacio Lazaro Prior to SCR CA-237399, CalSAWS would not track STRTP, Vendorized Regional Center Group Home, 

or Community Treatment Facilities' QRTP requirements, and/or QI assessment.

With the release of CA-237399, CalSAWS added a QRTP Determination section to the Child Placement Detail 

page to track, QI Assessment, Court Approval, Accreditation. 

CalSAWS has also created a new QRTP Determination page that will allow users to create QRTP records. 

Updates were also made to the Transaction History Detail page and the Deleted Records Detail page to track 

the QRTP Determination record. Also, updates were made to EDBC to set the Sub Type Code field on the Aid 

Code based on the assessment and accreditation of the placement.

24.03 24-Mar-24 SCR CA-263291 POD-Data Growth N/A Marlene Rangel Currently CalSAWS hosts all case data in a primary Oracle database.  The case includes data related 

to eligibility, client correspondence, and fiscal that is inactive.

CalSAWS will now archive case data that includes data related to eligibility, client correspondence, and fiscal 

that is inactive and older than 3 years to an archival secondary database.  Functionality to be added to allow 

users to retrieve archived data from the secondary database.

24.03 24-Mar-24 SCR CA-261285 Reports N/A Claudia Pinto The TEMP 2035 and TEMP 2313 do not count the CalFresh cash replacements under the ‘CalFresh 

Cash Assistance’ column when the replacement’s original issuance has a subcategory code other 

than blank.

The TEMP 2035 and TEMP 2313 reports also do not consider issuances that were manually issued, for 

any of the programs included in the report. 

The TEMP 2035 and TEMP 2313 reports do not report on Expungements.

The TEMP 2035 and TEMP 2313 reports count the CalFresh cash replacements under the ‘CalFresh Cash 

Assistance’ column when the replacement’s original issuance has a subcategory code other than blank.

The TEMP 2035 and TEMP 2313 reports consider issuances that were manually issued, for any of the programs 

included in the report. 

The TEMP 2035 and TEMP 2313 reports report on Expungements.

PRB0046019
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24.03 24-Mar-24 SCR CA-267216 Reports N/A Dennis Kong User navigate to a Qlik Sense sheet from any page in a dashboard, with or without any filters 

selected, and view tables and other objects. Users must navigate back to summary sheets to select 

additional filters, then navigate back to the objects to view the results of the filtering.

User make changes without having to navigate back and forth between summary sheet.

24.03 24-Mar-24 SCR CA-262395 Task Management N/A Sarah Rich The CalSAWS Task Reassignment Detail page allows users to configure recurring and non-recurring 

reassignment of tasks. The current selections on the CalSAWS Task Reassignment Detail page do not 

include Sibling logic.

The CalSAWS Task Reassignment Detail page will be updated to allow Sibling processing. Additionally, the 

current instruction selections will be updated to better support the various Task Management enhancements that 

have been introduced since the page was created. The Task Reassignment Results Export will be updated to 

display Best Match details. The Task History panel of the Task Detail page to display the Task Reassignment title.

24.03 24-Mar-24 SCR CA-273120 Training N/A Dennis Kong The Reports Calendar in OLH needs to be updated for 2024 dates. The Reports Calendar in OLH now reflects 2024 dates.

24.03 24-Mar-24 SCR CA-272974 Training N/A Janet Mitri The Forms Overview OLH page needs to be updated to reflect all form changes for the 24.03 

baseline release.

The Forms Overview OLH page has been updated for all form changes in the 24.03 baseline release.

24.03 24-Mar-24 SCR CA-272973 Training N/A Dennis Kong SCR CA-272973 has updated several reports in the System. Online Help Reports Overview needs to 

be updated to reflect the changes.

Online Help Reports Overview has been updated to include the updated reports from SCR CA-272973.

24.03 24-Mar-24 SCR CA-272819 Training N/A Janet Mitri There are a number of Online Help pages that are missing in the Table of Contents and that have 

incorrect help filenames assigned in RoboHelp - which cause a "Not Found" error upon clicking the 

"Help" icon on the corresponding System page.

The following Online Help pages have been created and added to the Online Help Table of Contents:

  (a) Asset Verification - Real Property Detail

  (b) Asset Verification - Financial Institution Balance Detail

  (c) ICT Person Detail

  (d) Care and Maintenance Fund Detail

  (e) QA/QC Task Sample Search

The htm filenames for the following Online Help pages have been updated to match the htm filenames in the 

System Screen Definition files: 1. Active Directory Search 2. Activity Detail 3. Additional Rate Detail 4. 

Administrative Disqualification List 5. Appointment Detail 6. Appointment Summary 7. Burial Detail 8. Burial List 9. 

Call Log Detail 10. Child Care Person Detail 11. GA/GR Document Signature Detail 12. GA/GR Document 

Signature List 13. GROW Status List 14. Home Visiting Detail 15. Home Visiting List 16. Household Income Resources 

Expenses List 17. Housing Support Detail 18. Housing Support List 19. IEVS Applicant Detail 20. IEVS Fleeing Felon 

Abstract 21. IEVS Integrated Fraud Detection System Abstract 22. IEVS New Hire Abstract 23. IEVS Payment 

Verification System Abstract 24. IEVS Review Case Disposition Detail 25. Income Amount Detail 26. Intake Worker 

Schedule 27. Job Order List 28. Job Order Skill Detail 29. Kin-GAP Infant Supplement Detail 30. Kin-GAP Rate Detail 

31. Kin-GAP Rate Summary 32. Select Bank 33. Vocational Education Track Detail

24.03 24-Mar-24 SCR CA-272365 Training N/A Erick Arreola JA-Duplicate Persons - Identifying and Correcting needs to be updated to add clarification about 

purged cases.

JA-Duplicate Persons - Identifying and Correcting has been updated to include information about purged cases.

24.03 24-Mar-24 SCR CA-272187 Training N/A Caroline Bui SCR CA-266312 updated ABAWD functionality in the System by introducing new ABAWD 

exemptions. The JA-ABAWD needs to be updated to include these changes. 

JA-ABAWD has been updated to include the new ABAWD exemptions added to the System with CA-266312.

24.03 24-Mar-24 SCR CA-272185 Training N/A Caroline Bui The JA Positions - Manage has an incorrect statement in the Threshold section about batch 

scheduling appointments when the Daily Threshold field is left blank. 

The threshold section of the JA Positions - Manage has been updated to include the correct information about 

System functionality for the appointment scheduling batch when the Daily Threshold field is blank

24.03 24-Mar-24 SCR CA-267580 Training N/A Rhiannon Chin Prior to release 24.03, JA Imaging Single Case Capture and Virtual Printing had an incorrect step. With SCR CA-267580, JA Imaging Single Case Capture and Virtual Printing has been corrected with the correct 

steps.

24.03 24-Mar-24 SCR CA-266523 Training N/A Norma Meza The JA Cal-Learn Program Processing and Payment Issuance needed updates. On the Auto Created 

Cal-Learn Programs section under requirements, it states that the participant has completed high 

school with High School Diploma or equivalent.

The JA Cal-Learn Program Processing and Payment Issuance has been updated with the correct verbiage 

throughout. The Auto Created Cal-Learn Programs section requirements now states that the participant has not 

completed high school with High School Diploma or equivalent.

24.03 24-Mar-24 SCR CA-260750 Training N/A Maria Arceo A Job Aid for Use Office Address and Hold For Pickup System functionality did not exist. JA Correspondence - Use Office Address and Hold For Pickup has been created to provide an overview of using 

this System functionality.

24.03 24-Mar-24 Defect CA-271431 BenefitsCal Clicking on a person in case link page throws UEID. Clicking on a person in case link person page displays case link person summary page. 	PRB0047978

24.03 24-Mar-24 Defect CA-273052 BenefitsCal The phone number with null values are allowed to store to database. The phone number with null values from api are not allowed to store to database. 	PRB0048281

24.03 24-Mar-24 Defect CA-273873 CalHEERS Medi-Cal/MSP/CMSP ThuyTien Nguyen Closed individuals could become MAGI-eligible because their Negative Action reason was dropped 

from the MAGI Request in error.

Negative Action reason is no longer dropping from the MAGI Request until the person Reapplies or is Rescinded.
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24.03 24-Mar-24 Defect CA-274568 Client Correspondence MC 239 FFY-3 generated in error on a regular MC case MC 239 FFY-3 will np longer be generated on a regular MC case PRB0048537

24.03 24-Mar-24 Defect CA-273461 Fiscal When either of the Regular Monthly sweep job and LA GA/GR Monthly sweep job was run second it 

was considering the records that were inserted by the other job that was run prior to it as inserted by 

itself during the scenario when the effective date was same for both the jobs.

During the scenarios when the effective date is same for both the Monthly Regular and LA GA/GR sweep jobs 

and when either of the job that runs second is not considering the records that are inserted by the other job as 

inserted by itself.

24.03 24-Mar-24 Defect CA-270112 Online CalWORKs, Child Care (Impacting the Child Care Admin Portal only) Users who searched for persons who were not 

active/ineligible on the CalWORKs program within within the past 36 months were being included in 

the search results within the Child Care Admin Portal search pages.

(Impacting the Child Care Admin Portal only) Users who search for persons who were not active/ineligible on the 

CalWORKs program within within the past 36 months are no longer being included in the search results within the 

Child Care Admin Portal search pages.

	PRB0047707

24.03 24-Mar-24 Defect CA-274015 Online Issue with sorting on 'Alert Type' column in the MEDS Alert Admin Search Page results. Sorting on 'Alert Type' Column in MEDS Alert Admin Search page works fine.

24.03 24-Mar-24 Defect CA-273668 Online Unable to request a CIN number on New Person Detail page without UEID.

Unable to request a CIN number on Individual Demographics page as a validation error is thrown ("A 

person needs to have a Last Name in order to request a CIN.")

User is able to request a CIN number in both scenarios PRB0048399

24.03 24-Mar-24 Defect CA-273156 Online Erick Arreola Visit Purpose List page is not displaying all options reflected on Reception Log Detail Visit Purpose List page is displaying all options reflected on Reception Log Detail 	PRB0048307

24.03 24-Mar-24 Defect CA-272299 Online When viewing a person's duplicate, the date of birth (DOB) does not display. When viewing a person's duplicate, the date of birth (DOB) will now display. PRB0048149

24.03 24-Mar-24 Defect CA-273619 Online Wrong page mapping as Reviewer ID Page mapping should have the field name as Reviewer Id

24.03 24-Mar-24 Defect CA-273079 Online Call Control Panel links are not working in non-prod environments. Call Control Panel page should work without any error message in all in non-prod environments.

24.03 24-Mar-24 Defect CA-272222 Online On the Quality Review Search page, when the worker searched for the Reviewer Id case list, viewed 

one case in the case list, closed this case and then clicked sort icon in the case list, the worker saw 

one reviewed case instead of a list of cases for the selected Reviewer Id. After that, the worker 

clicked on the Remove button to remove the selected cases but kept the selected Reviewer Id and 

then clicked on Search button, the worker saw a list of cases that was not for the selected Reviewer 

Id.

On the Quality Review Search page, if the worker searches for the Reviewer Id case list, views one case in the 

case list, closes this case and then clicks sort icon in the case list, the worker will see a list of cases for the selected 

Reviewer Id. After that, if the worker clicks the Search button, the worker will see a list of cases for the selected 

Reviewer Id.

PRB0045926

24.03 24-Mar-24 Defect CA-274288 Online Payment Request Search page did not throw validations when searching with empty inputs in the 

required fields.

Payment Request Search page will throw validations when required fields have no inputs

24.03 24-Mar-24 Defect CA-274295 Online UEID in MSUDRP Pre-Screening page when searched with filters. Search filters work fine in MSUDRP Pre-Screening page.

24.03 24-Mar-24 Defect CA-274016 Online The validation message -the To date must be after the From date. is not displaying when we enter 

the to date before the from date

The validation message -the To date must be after the From date. is  displaying when we enter the to date 

before the from date

24.03 24-Mar-24 Defect CA-273964 Online Validation message for required field Unit ID in Bank Detail page wouldn't show up initially(when 

other validation messages are present).

Validation message for required field Unit ID in Blank Detail page shows up initially(when other validation 

messages are present) as well.

24.03 24-Mar-24 Defect CA-272931 Reports A CalWORKS back out transaction of ($30.00) on 12/15/2023 is missing from the Collections Receipt 

Monthly Report for 12/2023.

Curation Code changes have been implemented to include the 'Back Out' Transactions in Collections Receipt 

Monthly Report and the Collections Receipt Monthly Report.

For additional issues identified, we have also done the curation code changes to include the 'Null' Aid Code 

values in 'Claiming Pgm-Aid Code Summary' sheet of Collections Receipt Daily Report.

NPrinting templates have also been updated to resolve cosmetic issues.

	PRB0048255	

24.03 24-Mar-24 Defect CA-272765 Reports RE Date Report is showing multiple line entries for records that have CF ESAP indicator. Code has been updated to pull the record for a case with the latest Program Application ID by applying rank on 

pgm app id, begin date and end date as RE Date Report should populate only records with the latest 

application date.

	PRB0048229

24.03 24-Mar-24 Defect CA-274268 Reports The Federal person count from the DFA 256 Detailed report and the Integrated CalFresh Issuance 

Detail Claiming Report does not match.

The Federal person count from the DFA 256 Detailed report and the Integrated CalFresh Issuance Detail Claiming 

Report are reconciling post code changes.

PRB0048493
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24.03 24-Mar-24 Defect CA-274494 Reports There were no results when selecting more than one month in the Active Caseload Case list. There are results when selecting more than one month in the Active Caseload Case list.

24.03 24-Mar-24 Defect CA-272005 Tech Arch Erick Arreola In some scenarios, the Lobby Tablet could issue the same ticket number to different customers. The Lobby Tablet does not issue duplicate tickets. PRB0048088


