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1 OVERVIEW

This effort will be to update the SSP 14 form which is used by the participant to authorize
reimbursement for an initial claim or reinstated benefits.

1.1 Current Design

The SSP 14 currently populates the GR Code for LA County only. There is no
population for this variable for the other counties.

The County IA Agency populates with only the name of the county. LA County is
populated as “Los Angeles County — Department of Public Social Services.”

AUTHORIZATION FOR REIMBURSEMENT OF INTERIM ASSISTANCE
INITIAL CLAIM OR POSTELIGIBILITY CASE

NAME SOCIAL SECURITY NUMBER
ADDRESS CITY/TOWN ZIP CODE
Midland
COUNTY IA AGENCY GR CODE
Los Angeles County - Department of Public Social Services 05200

1.2 Requests

Update the variable population to display the appropriate value based on the
county it is generated for.

1.3 Overview of Recommendations

1. The GR code will be a dynamically populated variable on the form and will
populate the appropriate County GR code. This will allow other Counties to
use this section.

2. Update the County IA Agency name population on the SSP 14.

1.4 Assumptions

1. There are no changes to the form generation conditions of the form.

2. All other variable population logic is not impacted on the form, unless specified
in this design.

3. The population of the County IA Agency section of the form will remain the
same for LA County.

4. Only counties that provided a GR Code will be affected by this change.



2 RECOMMENDATIONS

2.1 Updates to the Existing SSP 14 Form Recommendation

2.1.1

2.1.2

213

Variable
Name

Agency

COUNTY IA

Overview

The SSP 114 can be generated via batch or through the Template
Repository. It is used to authorize reimbursement for an initial claim or
reinstated benefits. This effort will update the variable population logic of
the form where the County IA Agency and GR code will be updated to
populate for other counties.

State Form: SSP 14 (09/10)

Current Programs: CAPI (CP), General Assistance/General Relief (GA/GR)
Current Attached Form(s): None

Current Forms Category: Forms

Current Template Repository Visibility: All Counties

Existing Languages: Armenian, Cambodian, Chinese, English, Farsi,
Korean, Russian, Spanish, Tagalog, & Vietnamese

Form Verbiage
There are no updates to this section of the form.

Form Variable Population
The variable population logic of the SSP 14 will be updated as follows:

Population Formatting Editable * / | Population  Population
Field Type with with Form

Template Automation
Repository

Populates with | Arial Font Y / Text field | Yes Yes

the County Size 10

Department

Names listed

for each

respective

county from

supporting

document #1.




For counties
noft listed in the
supporting
document, the
field will
confinue to
populate with
the county
name with the
word “County”
attached at
the end.

For example,
San Bernardino
County is not
listed in
supporting
document #1,
so its County 1A
Agency name
will populate as
“San
Bernardino
County”.

LA County
population for
this field will
remain the
same (please
see assumption
3).

GR CODE

Populates with
the GR Codes
from
supporting
document #2
for the
respective
county that
generates the
form.

Arial Font
Size 10

Y*/Number

Yes

Yes




Technical Note:
REFER_TABLE 48
from CT15.

2.1.4 Form Generation Conditions
There are no updates to this section of the form.

2.2 CITCR to Code Detdail Table for Category 15 Recommendation

2.2.1 Overview

Category 15 (CT15) in the CODE_DETL table contains the county codes
that represent each county. This category will be updated to add the GR
codes for its respective county.

2.2.2 Form Verbiage

CTCR to REFER_TABLE_48 with the GR codes for each respective county as
shown in supporting document #1.



3 SUPPORTING DOCUMENTS

Number | Functional Description

Area

Attachment

1 Spreadsheet | County IA Agency names

SSP14 County IA Agency
Names.xlsx

2 Spreadsheet | GR Codes provided by the
counties.

SSP14 GR Codes for GAGR
Automated Solution.xlsx




4 REQUIREMENTS

4.1 Project Requirements

REQ#  REQUIREMENT TEXT

2.18.1.1

CAR-
1205

The LRS shall produce the NOA in a timely

manner, in accordance with Turner waiver
requirements, containing the following:

a. Case and applicant/participant
identifying information and address;

b. The proposed action(s) being taken by
the COUNTY department;

c. The effective date of the proposed
action(s);

d. The reason(s) for the proposed
action(s);

e. Time periods covered, including
retroactive periods;

f. Turner format requirements as
appropriate;

g. The complete federal, State, or
COUNTY manual section(s), including
subsection(s) supporting the proposed
action(s);

h. The budget calculations/computations
by program, including gross income test
and net income test;

i. The overpayment/underpayment
and/or overissuance/under-issuance
amount and/or calculations;

. The worker s name, file number,
addressee, mailing address, sending Local
Office Site s address, telephone number,
email address, and hours of availability;

k. Instructions regarding the filing of an
appeal and appeals-specific contact
information;

|. Date and time of nofification;

m. Variable individual/case LRS Data
including the name(s) of individual(s)
affected by the authorized action,

How Requirement Met

Update the variable
population logic to populate
the GR code for each
respective county.




income reporting threshold amounts, and
time on aid information;

n. Freeform text based on County-
specified user that was added to clarify
the NOA, unless prohibited by federal and
State regulations and COUNTY policies.;
and

o. Collection calculation and amount, if
applicable.
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1

OVERVIEW

Per ACIN No. I-64-23 and ACWDL 23-26, Social Security Administration (SSA) income will
increase by 3.2 percent for 2024.

Per ACWDL 23-25, the monthly Medicare Part B Supplemental Medical Insurance Base
premium increased to $174.70.

The information for the Effective SSI/SSP Cash Grant Levels for Determining Pickle
Eligibility from January 1, through December 31, 2024, and the 2024 Pickle Disregard
Computation Chart were provided by ACWDL 23-27.

1.1

Current Design

CalSAWS stores the customer’s SSA income and uses the information to evaluate
eligibility for any program.

Customer's Social Security Administration (SSA) income is updated every year
based on the new SSA income increase rate effective the month of January of
that year. As Federal Poverty Level (FPL)-related budgets also use this updated
SSA income information and the new FPL increase rate is not effective until the
month of April for FPL budgets, CalSAWS uses a 'Backout Multiplier' to account for
the difference. The Backout Multiplier holds the current year's SSA income increase
rate value. When handling FPL budgets, CalSAWS takes the current SSA income
amount and divides it with the Backout Multiplier
(CT335_A2_SSA_INCOME_INCREASE_MULTIPLIER) which results in the SSA income
amount being equal to the previous SSA income amount. It undoes the updated
SSA rates for FPL-related budgets for benefit months January, February, and
March.

DHCS provides the 'Pickle Disregard Computation Chart'. CalSAWS uses this chart
to determine the disregard amount for Pickle applicants and eligible persons.

EDBC compares the customer's income to the SSI/SSP payment standard amounts
to evaluate the eligibility for certain budgets like '250% Working Disabled'.

If a customer is paying the Medicare Part B premium, EDBC uses this amount as a
deduction for CF program budgets.



1.2 Requests

1.3

1.

With the 2024 SSA Cost of Living Adjustment (COLA), SSA has approved a 3.2
percent increase for SSA benefits. This causes an increase in the income for a
customer who is currently receiving SSA benefits. Income information stored in
CalSAWS for these customers will be updated to address the increase.

The 2024 SSA COLA published SSA income increase rate is 3.2%. The current
value of the '‘Backout Multiplier' does not match with the updated rate
increase and needs to be updated.

With the 2024 SSA COLA information, DHCS provided the updated the 2023
Pickle Disregard Computation Chart effective 01/01/2024. CalSAWS Pickle
values will be updated to match the new chart.

With the 2024 SSA COLA, SSI/SSP payment standards are updated. CalSAWS
will be updated to match the new SSI/SSP payment standards.

With the 2024 SSA COLA, income would increase for the customer who is
currently receiving SSA.

The 2024 Medicare Part B Premium changed from $164.90 to $174.70.
Medicare Part B Premium amounts stored in CalSAWS for these customers will
be updated to address the increase.

Overview of Recommendations

1.

Apply a data change to add the new SSA income amount effective
01/01/2024 for a person receiving SSA income in continuing EDBC-based
programs.

The 2024 SSA COLA published SSA income increase rate is 3.2%. Update the
value of the 'Backout Multiplier' to match the rate increase.

Update CalSAWS Pickle values to match the 'Pickle Disregard Computation
Chart' effective 01/01/2024.

Update CalSAWS to match the new SSI/SSP payment standards.
Income would increase for the customer who is currently receiving SSA.

Update Medicare Part B Premium amounts stored in CalSAWS for the
customers to $174.70 to address the increase.

Create a Journal enfry to document the data changes for SSA Income and
Medicare Part B Premium amounts.

Generate lists for the counties after the data change is run.



1.4 Assumptions

1.

2.

CalSAWS does not maintain the Pickle In-kind and Support Maintenance (ISM)
values.

Medicare Part A premium amount is not relevant to SSA COLA. Existing
Medicare Part A records in the database are entered by the user and will not
be updated by this data change.

Other than what is referenced in this document, all EDBC-based program
eligibility determination logic remains unchanged.

There are no changes to Forms or NOAs as a result of this SCR. If the SSA COLA
adjustment results in a decrease or loss of benefits, CalSAWS will leverage
existing negative change NOA logic to notify participants.

OPA of SSI/SSP, SSP Only, and SSI Only for CF program will be updated with the
new SSI Income amounts with CA-266913 with a priority release in January 2024,
The Data Change also applies to cases that have a yellow banner requiring
case review as a result of the benefit match process.

CA-242763 will run a one-time batch to process SSA COLA records updated with
this SCR.

Recommendation 2.6 Data Change to Apply the Medicare Part B Premiums will
apply to all Payment Methods.



2 RECOMMENDATIONS

2.1 Data Change to Apply the New SSA Income Amount

2.1.1 Overview

The new SSA income amount has increased by 3.2% effective 01/01/2024.
Apply a data change to add the new SSA income amount effective
01/01/2024 for a person receiving SSA income in continuing EDBC-based
programs.

2.1.2 Description of Changes

1. Identify SSA income records with all of the following:

a. The income category is Social Security

b. The income amount detail has a begin date on or after
01/01/2023 but before 01/01/2024

c. The "Reported Amount” is not $0

d. The income amount detail has no end date (high-dated)

e. The income record has either $0 or no value in the "Income
Adjustment" and “Unreported Amount” field

f. The participant should be non-hidden and non-duplicate

And either of the following:

a. The participant with the eligible income record is Active,
Pending or Ineligible on an Active, Pending, or Ineligible EDBC-
based program™* on or after 01/01/2024
Or

b. The participant is Denied or Discontinued on below mentioned
EDBC-based program* within the rescission period

Program Rescission Period (Days
Medi-Call 90

CalFresh 30

Immediate Need 30

Diversion 30

CalWORKs 30

CAPI 365

FC/KG/AAP 90

GA/GR 30

RCA 30




Note: The rescission period is the amount of fime the user normally
rescinds a denied or discontinued case instead of a reapplication.

* For reference, these are the EDBC-based programs: Adoption
Assistance Program (AAP), Cash Assistance Program for Immigrants
(CAPI), CF program, CW program, Diversion program, Foster Care
(FC) program, IN program, Kin-GAP (KG) program, Medi-Cal (MC)
program, RCA program, General Assistance/General Relief LA
(GA/GR) program, General Assistance/General Relief (GA/GR)
Automated Solution, Approved Relative Caregiver (ARC) program,
Transitional CalFresh (TCF) program
2. End date the identified high-dated SSA income record effective
12/31/2023.
3. Create a new SSA income record for the person identified in #1 with a
copy of the 2023 record and update the following values:
a. Begin date: 01/01/2024
b. Amount: increase the identified 2024 amount by 3.2%
(multiplying by 1.032) and round down to the nearest whole
dollar.
c. Change Reason: COLA
d. Reported Date: Implementation Date of the SCR
Note: The verification status will be the same as the verification status
of the identified 2024 record.
4. Create a Journal Entry for cases where an associated non-hidden, non-
duplicate person had the data change applied to their SSA income
record based on recommendation 2.1.2.1

The Journal Enfry will be displayed as follows on Journal Detail
page:

Journal Category: All

Journal Type: Basic Information

Short Description: SSA COLA Income Record Update

Long Description: CalSAWS updated at least one SSA income
record for this case in accordance with the 2024 SSA COLA.

Note: There will be one journal entry per case.

2.1.3 Programs Impacted

EDBC-based programs: AAP, CAPI, CF, CW, Diversion, FC, IN, KG, MC, RCA,
GA/GR, ARC, TCF

2.1.4 Estimated Number of Records Impacted/Performance
Approximately 4,697,936 income records to be impacted in CalSAWS



2.2 Backout Multiplier

2.2.1 Overview

The SSA COLA will not be applied to certain Medi-Cal programs until the
2024 Federal poverty levels (FPLs) are updated, typically in April. The
Federal Poverty Level (FPL) related budgets use the updated SSA income
information, and the new FPL increase rate is not effective until the month
of April for FPL budgets, CalSAWS uses a 'Backout Multiplier' to account for
the difference. The following categories will frigger the backout logic:

e FPL Percent Programs
e Aged and Disabled
e Medicare Premium Payment Programs

2.2.2 Description of Changes

1. Update the 'Backout Multiplier' (CT335_A2)

a. Set the 'Backout Multiplier' (CT335_A2) value to 1.032 for year
2024.

b. Set the 'Backout Multiplier'(CT335_A2) value to 1.00 for year 2025
and after. EDBC will use this value effective 01/01/2025 until the
next SSA COLA changes are applied.

2. Update the "SSA COLA Adjustment End Month Number"'(CT335_A5) and
the "SSA MPPP COLA Adjustment End Month Number"(CT335_Aé6) in the
code tables as below

a. End date the current records of CT335_A5 and CT335_Aé6 to
"12/31/2023".

b. Add new high-dated records for CT335_A5 and CT335_Aé with
begin date of '01/01/2024' and value of '12' (December). This will
allow the 'Backout Multiplier' from Recommendation 2.1 to be
applied until the 2024 FPL limits are updated in CalSAWS.

Note: According to ACWDL 23-26, the SSA COLA will not be applied to
certain Medi-Cal programs unftil the Federal Poverty Levels are
updated, typically in April. The values, CT335_A5 and CT335_Aé will be
updated to '3' (March) once the 2024 FPL limits are updated in
CalSAWS. Changing this value back to 3 will allow the full SSA Income
amount to be applied beginning in the 04/2024 Benefit month, without
the 'Backout Multiplier'.

2.2.3 Programs Impacted
Medi-Cal
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2.2.4 Performance Impacts
N/A

2.3 Pickle Disregard Computation

2.3.1 Overview
CalSAWS will apply the updated Pickle disregard for 2023.

2.3.2 Description of Change

1. Update the Pickle Disregard Computation Chart (CT1790_01) with the
2023 Pickle Multiplier values available in ACWDL 23-27 Enclosure #3
“The 2023 Pickle Disregard Computation Chart” effective 01/01/2024.

2.3.3 Programs Impacted
Medi-Cal

2.3.4 Performance Impacts
N/A

2.4 SSI, SSP and Total Payment Standard Amounts

2.4.1 Overview
CalSAWS will apply the updated SSI, SSP and total payment standard

2.4.2 Description of Change

1. Update the SSI, SSP and total payment standard amounts for individual
and Couple effective 01/01/2024 (CT963). Refer to the ‘Independent
Living Arrangement’ table of the ACWDL 23-27 Enclosure #1 “The 2024
SSI-SSP Payment Standards” for values.

2.4.3 Programs Impacted
Medi-Call

2.4.4 Performance Impacts
N/A

11



2.5 SSA Income COLA Mid-Period/Change Reason Logic

2.6

2.5.1 Overview

The SSA Income COLA will apply existing SSA income for mid-
period/change reason logic.

2.5.2 Description of Change

1. Update the EDBC logic to allow the SSA Income COLA to apply existing
SSA income by suppressing the Change Reason logic for January 2024
(CT335_S1 and CT335_52).

2.5.3 Programs Impacted
Programs subject to mid-period/change reason logic.
Note: EDBC-based programs: CAPI, CF, CW, Diversion, IN, RCA, GA/GR,

TCF

2.5.4 Performance Impacts

N/A

Data Change to Apply the Medicare Part B Premium Amount

2.6.1 Overview

The Medicare Part B Premium amount increased to $174.70 effective
01/01/2024.

2.6.2 Description of Change
1. ldentify the Medicare Part B Premium records with all of the following:

a.

b.

C.

The Medicare Part B Premium amount is $170.10 or less

Note: The Medicare Part B Premium amount is greater than $0
The Begin date of the Medicare Part B Premium record has a
begin date before 01/01/2024.
The Medicare Part B Premium record does not have an end date
(high-dated)
The participant should be non-hidden and non-duplicate

And either of the following:
The participant with Medicare Premium Part B record is Active,
Pending, or Ineligible on an Active, Pending, or Ineligible EDBC-
based program* on or after 01/01/2024.

Or

12



f. A participant is Denied or Discontfinued on below mentioned
EDBC-based program* within the recission period

Program Rescission Period (Days)
Medi-Cal 20
CalFresh 30

Note: The rescission period is the amount of time the user
normally rescinds a denied or discontinued case instead of a
reapplication.

*For reference, these are the EDBC-based programs: CF, MC,
TCF

Note: If there is more than one high dated Medicare Part B
Premium record for the same person, do not apply the data
change.
2. Apply the data change to the identified records with the following
actions:
Duplicate the existing record
End date the existing record 12/31/2023
Set the begin date of the new record to 01/01/2024
Set the Medicare Part B amount on the new record to $174.70
Set the verification status of the new record the same as the
verification status of previously existing record.
f. Change Reason: COLA
9. Reported Date: Implementation Date of the SCR
3. Create a Journal Entry for cases where an associated non-hidden, non-
duplicate person had the data change applied to their Medicare
based on recommendation 2.6.2.1.

0000

The Journal Entry will be displayed as follows on Journal Detall
page:

Journal Category: All

Journal Type: Basic Information

Short Description: SSA COLA Medicare Premium Record Updated
Long Description: CalSAWS updated at least one Medicare
Premium record for this case in accordance with the 2024 SSA
COLA.

Note: There will be one journal entry per case.

2.6.3 Programs Impacted
EDBC-based programs: MC, CF, TCF

2.6.4 Estimated Number of Records Impacted/Performance
Approximately 1,137,265 records to be impacted in CalSAWS.

13




2.7 Avutomated Regression Test

2.7.1 Overview

Update the existing automated regression test COLA script to verify the
new SSA COLA Adjustment End Month and Backout Multiplier values and
effective dates.

2.7.2 Description of Change

1. Update the existing regression script that targets the SSA COLA
Adjustment End Month values to use the new End Month values, and to
also verify the Backout Multiplier value.

Technical Note: The ‘COLA\MC - FPL - Backout Multiplier - Database’
script verifies the values in the database. No online or batch
functionality is in scope.

2. Prioritize peer and lead reviews to be completed by the end of the
System Test period.

14



3 SUPPORTING DOCUMENTS

Number Functional Area Description Attachment

1 Eligibility ACWDL 23-26

ACWDL 23-26.pdf

2 Eligibility ACWDL 23-27

ACWDL 23-27.pdf

3 Eligibility ACIN No. |-64-23 Uploaded in JIRA

4 Enclosures Enclosure 1 2023 SSI-SSP | Included with ACWDL 23-
Payment Standards. 27

5 Enclosures Enclosure 2 The 2023 In- | Included with ACWDL 23-
Kind Support and 27

Maintenance Values for
Computing Pickle

Eligibility
6 Enclosures Enclosure 3 The 2022 Included with ACWDL 23-
Pickle Disregards 27

Computation Chart
(2022 Pickle Multipliers)

7 Eligibility ACWDL 23-25

ACWDL 23-25.pdf
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4 OUTREACH

4.1

Lists

Lists will be generated after the data change is run in recommendation 2.1 and

2.6.

All lists will display the standard list columns
Standard Columns:

Case Name
Case Number
County

Unit

Unit Name
Office Name
Worker ID

The lists will be updated to the following location on December 04, 2023:
CalSAWS Web Portal >System Changes>SCR and SIR Lists>2023>CA-242762

1. List Name: Individuals whose SSA Income was not updated
List Criteria: List includes an individual what meets the following criteria

a.

Program and Program Person Status is Active, Pending, or Ineligible for
at least one of the identified EDBC-based programs* on or after
01/01/2024.
* EDBC-based programs: AAP, CAPI, CF, CW, Diversion, FC, IN, KG, MC,
RCA, GA/GR, ARC, TCF
Is a non-hidden and non-duplicate person
Note: If an individual is hidden on one case but non-hidden on another
case, they will be considered on the list criteria as well
Does not have a “UP” Role
Has an SSA income detail record that was not changed by the 2024
SSA COLA data change

i. The income category is Social Security

i. The income amount detail has a begin date before

01/01/2024

ii. The income amount detail has no end date (high-dated)
or is end dated on or after 01/01/2024.

iv. The "Reported Amount” is not $0, or “Income
Adjustment” and “Unreported Amount” amount have
non-zero values.

v. The income amount detail is not updated by staff_id =
‘92" (System)

Note: This list will not bring back records where the “Reported Amount”
is $0, and “Income Adjustment” or “Unreported Amount” is blank
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Additional Column(s):
e Begin Date
e SSA End Dated
e Adjusted Amount >$0
e Unreported Amount >$0
e Reported Amount
e Household Status
Note: A Blank “Household Status” means there is no existing high-dated
household record associated with the individual
e SSI/SSP Individual
Note: This column will consist of values (Y/N)
e Program Type
e CIN#
e Person Name
Note: Person Name Format is: <First Name Last Name>
« DOB

County Action: Counties can use this list fo verify that SSA income amounts are
correct and take action if needed.

List Name: GA/GR Managed and Non-Managed with Updates
List Criteria: Cases where all the following conditions are true:
a. The data change has been applied by Recommendation 2.1.
b. Case contains at least one program, that is not run by batch: GA/GR
Managed and GA/GR Non-Managed
c. The data change in recommendation 2.1 was applied to a person that
is “Pending”, “Active”, or “Ineligible” effective 01/01/2024 on the
GA/GR Managed and GA/GR Non-Managed Programs.

Additional Column:
e Program Type
e Reported Amount
e Inheritance
e Person Naome
Note: Person Name Format is <First Name Last Name>

County Action: Counties can review cases and run EDBC to apply updated SSA
income amounts.
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3. List Name: Individual whose Medicare was not updated
List Criteria: List includes an individual that meets the following criteria:

a. Program and Program Person Status is Active, Pending, or Ineligible on

at least one of the identified EDBC-based programs* on or after
01/01/2024
* EDBC-based programs: MC, CF, TCF

. Is a non-hidden and non-duplicate person

Note: If an individual is hidden on one case but non-hidden on another
case, they need to be considered on the list.

. Does not have a “UP" Role
. has Medicare Part B Premium record that was not changed by the 2024

SSA COLA data change

i. The Medicare Part B Premium record has no end date
(high-dated) oris end dated on or after 01/01/2024.

ii. The Medicare Part B Premium record has a begin date
before 01/01/2024

iv. The individual had more than one high-dated Medicare
part B premium record.

v. The Medicare Part B Premium record is not updated by

staff_id = ‘92’ (System).

Additional Columns:

e Part B Payment Amount

e Part B Payment Method

e Begin Date

e Medicare End Date

e Duplicate Medicare

e Household Status

Note: A blank "Household Status” means there is no existing high-dated

household record associated with the individual
e SSI/SSP Individual
Note: This column will consist of values (Y/N)
e Program Type
o CIN#
e Person Naome
Note: Person Name Format is <First Name Last Name>
« DOB

County Action: Counties can use this list fo verify that Medicare Premium
Amounts are correct and take action if needed.
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4. List Name: Individuals who did not receive RSDI COLA
List Criteria: List includes an active non-hidden and non-duplicate individual on
an active Medi-Cal program in January 2024 or later where there is an SSA
income record and where the questions answered are as below:
a. Since April 1977, has this person received or has been entitled to
receive both RSDI and SSI/SSP in the same month? is “Yes”
b. Has this person been discontinued from SSI/SSP¢ is “Yes”
c. Has this person been discontinued from SSI/SSP2 is “Yes”
d. Has this person received a RSDI COLA increase in any month since
SSI/SSP was discontinued? is “No”.
Additional Columns:
e CIN#
e Person Name
Note: Person Name Format is <First Name Last Name>
e DOB
e Receiving SSI/SSP
Note: This column will consist of values (Y/N)
County Action: Counties can review this list to ensure that the answer to the
question “Has this person received a RSDI COLA increase in any month since
SSI/SSP was discontinued?” is correct and make any updates is needed.
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1 OVERVIEW

Per ACIN No. I-64-23 and ACWDL 23-26, Social Security Administration (SSA) income will
increase by 3.2 percent for 2024.

Per ACWDL 23-25, the monthly Medicare Part B Supplemental Medical Insurance Base
premium increased to $174.70.

Run Batch EDBC to correctly apply the 2024 SSA COLA values.

1.1 Current Design

CalSAWS stores the customer’s SSA income and uses the information to evaluate
eligibility for any program. If a customer is paying the Medicare Part B premium,
EDBC uses this amount as a deduction for certain budgets. CA-242762 updated
the SSA income and Medicare Part B Premium records as per the 2024 SSA COLA
ACWDL 23-25, ACWDL 23-26, and ACIN [-64-23.

1.2 Requests

CA-242762 updated the SSA income and Medicare Part B Premium records as per
the 2024 SSA COLA ACWDL 23-25, ACWDL 23-26, ACWDL 23-27, and ACIN [|-64-23.
Any 2024 EDBC run prior to the update used the previous 2023 values in the EDBC
budget. Run Batch EDBC to correctly apply the 2024 SSA COLA values.

1.3 Overview of Recommendations

1. Run Batch EDBC for the targeted Populations starting on 12/09/2023.
2. Generate lists to aid the counties after Batch EDBC completes.

1.4 Assumptions

1. In CalSAWS, a standard Journal Entry will be created automatically based on
the Sub Type code = 'CT942-SA’ — Annual SSA COLAs and Related Changes
when the batch is run.

2. In CalSAWS, when records are inserted in SYS_TRANSACT_COLA in ‘All
Programs’ mode with same Run Reason during Batch Run, ‘SSA COLA’ Run
Reason will display only for one program record instead of all the program
records.

3. Due to the Public Health Crisis/Natural Disaster (PHE), Medi-Cal EDBC with an
adverse action may be saved as ‘Read-Only’ with a Read-Only Reason of
“Protection due to Public Health Crisis/Natural Disaster” if the case has not
gone through a renewal post the Continuous Coverage Unwinding (CCU).

4. Cases that have a yellow banner requiring case review as a result of the
benefit match process will skip if a worker has not processed EDBC since
conversion. These cases will show on the Batch eligibility Report with a reason
of “EDBC has not been run since conversion”.



5. CA-257597 will run Batch EDBC for February 2024 Benefit Month for OPA
records that were updated with the 2024 SSI COLA values under CA-266913.

2 RECOMMENDATIONS

2.1 Baich EDBC

2.1.1 Overview

CA-242762 updated the SSA income and Medicare Part B Premium
records as per the 2024 SSA COLA ACWDL 23-25, ACWDL 23-26, ACWDL
23-27, and ACIN 1-64-23. Run Batch EDBC to correctly apply the 2024 SSA
COLA values.

2.1.2 Description of Change

1. Insert records into SYS_TRANSACT_COLA from FC COLA Batch Sweep
PBOOC206 to be processed by Batch EDBC with the following criteria:
a. RUN_RSN = ‘SSA COLA’
b. RUN_TYPE_CODE = ‘Single Program’
c. SUB_TYPE_CODE ='CT942-SA' to create the following Journal
entry:
Short Description: Batch EDBC ran for <month, year>
Long Description: Batch EDBC Ran for <Effective Month,
Year>. Batch EDBC processed for the <Program Name>
program for following reasons: ‘Annual SSA COLAs and
Related Changes'.

d. EFF_DATE =01/01/2024
e. CREATED_BY = Staff ID ‘1229624’
f. UPDATED_BY = Staff ID ‘1229624’
2. Insert records into SYS_TRANSACT_COLA from SSI COLA Batch Sweep
PB0O0C202 to be processed by Batch EDBC with the following criteria:
a. RUN_RSN = ‘SSA COLA’
b. RUN_TYPE_CODE = *All Programs’
c. SUB_TYPE_CODE ='CT942-SA' to create the following Journal
entry:
Short Description: Batch EDBC ran for <month, year>
Long Description: Batch EDBC Ran for <Effective Month,
Year>. Batch EDBC processed for the <Program Name>
program for following reasons: ‘Annual SSA COLAs and
Related Changes'.

d. EFF_DATE =01/01/2024
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2.1.5

2.1.6

e. CREATED_BY = Staff ID 1229619’
f. UPDATED_BY = Staff ID 1229619’

6Generate lists to aid the counties after batch EDBC completes. Refer to
section 4 ‘Outreach’ for further details.

Execution Frequency
On demand to run SSA COLA Batch Sweep jobs, starting on 12/09/2023

Key Scheduling Dependencies
Refer to 2.1.6 Operational Instructions.

Data Volume/Performance

There will be approximately 2 million programs processed in CalSAWS. The
exceptions from the batch run will be available online through the ‘On
Request’ “Batch Eligibility Report”. Users can run the “Batch Eligibility
Report” to see list of cases processed by batch EDBC the previous night.

Operational Instructions

1. 12/9/2023: Run the new SSA COLA batch sweep job for FC and KG programs
from (SCR CA-242763 SSA COLA) to insert records into SYS_TRANSACT_COLA
for Foster Care and KinGap programs for the 01/2024 benefit month.

W

Run SSA COLA Batch EDBC for the Foster Care and KinGap Programs.
12/9/2023: Run the new SSA COLA batch sweep for remaining SSA

population from (SCR CA-242763 SSA COLA) to insert records into
SYS_TRANSACT_COLA for targeted programs for the 01/2024 benefit month.

4. Run SSA COLA Batch EDBC for the remaining SSA population by counties
listed below:

a) 12/09/2023: Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El
Dorado, Glenn, Humboldt, Imperial, Inyo, Kern, Kings, Lake, Lassen,
Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Mono,
Monterey, Napa, Nevada, Plumas, Riverside, San Benito, San
Bernardino, San Joaquin, Shasta, Sierra, Siskiyou, Stanislaus, Sutter,
Tehama, Trinity, Tuolumne, Yuba.

b) 12/10/2023: Los Angeles, Orange, San Diego, Sacramento

c) 12/11/2023: Alameda, Fresno, San Franscisco, Santa Clara,

d) 12/12/2023: Contra Costa, Placer, San Mateo, Santa Barbara, Santa
Cruz, San Luis Obispo, Solano, Sonoma, Tulare, Ventura, Yolo.

Operational Note: The Order of the steps mentioned above matters.
Allow each step to complete before moving to the next step.


https://change.calsaws.net/browse/CA-242763
https://change.calsaws.net/browse/CA-242763

3 SUPPORTING DOCUMENTS

Num
ber

Functional

Area

Eligibility

Description

Attachment

1 ACWDL 23-25
ACWDL 23-25.pdf
2 Eligibility ACWDL 23-26
ACWDL 23-26.pdf
2 Eligibility ACIN No. |-64-23 Socidal Uploaded in JIRA
Security Administration Cost of
Living Adjustment — Effective
January 01, 2024
3 Enclosures | Enclosure 1 2024 SSI-SSP Included with
Payment Standards ACWDL 23-27
4 Enclosures | Enclosure 2 The 2024 In-Kind Included with
Support and Maintenance ACWDL 23-27
Values for Computing
5 Enclosures | Enclosure 3 The 2023 Pickle Included with
Disregard Computation Chart | ACWDL 23-27
6 Eligibility ACWDL 23-27

ACWDL 23-27.pdf




4 OUTREACH

4.1

Lists
Generate lists to aid the counties after Batch EDBC completes.

Lists 1-5 will have the standard list columns to display on the listings.
Standard Columns:
e Case Name
Case Number
County
Unit
Unit Name
Office Name
Worker ID

1. List Name: Cases with Programs Closed by Batch
List Criteria: Cases where this Batch EDBC process closed a program.
Additional Column(s): Program Type, Program Closure Reason
County Action: These are likely the result of the household changes or ongoing
data collection which was not yet processed through EDBC by the user. Since
the purpose of this Batch EDBC process was not to close households, review
these cases to verify the closure was accurate.

2. List name: Cases with Person Closed by Batch
List Criteria: Cases with Active programs where this Batch EDBC
closed a person.
Additional Column(s): CIN #, Person Name, DOB, Program Type, Person Closure
Reason
County Action: These are likely the result of household changes or ongoing data
collection which was not yet processed through EDBC by the user. Since the
purpose of this Batch EDBC process was not to close persons, review these cases
to verify the closure was accurate.

3. List Name: Cases with Read-Only EDBCs by Batch
List Criteria: Cases where this Batch EDBC resulted in a Read-Only EDBC with alll
the Read-Only Reasons except the Read-Only Reason of “Protection due to
Public Health Crisis/Natural Disaster”.
Additional Column(s): Program Type, Read-Only Reason
County Action: Since Batch EDBC could not automatically apply the intended
change to these cases, users may process EDBC to apply intended changes, if
applicable.

4. List Name: Medi-Cal Cases with FPL $1 under limit
List Criteria: Cases that have a passed Medi-Cal FPL program with a person
receiving SSA whose net income is one dollar under the FPL limit.
County Action: These cases could have passed the FPL program in error due to
rounding in the ‘Back Out’ process. Counties can use this list to verify that the
income test results are correct and take action if needed.



5. List Name: Cases Skipped by Batch
List Criteria: Cases skipped in the Batch EDBC run including cases with a skip
reason of ‘EDBC has not been run since conversion’.
Additional Column(s): Program Type, Skip Reason
County Action: Since Batch EDBC did not automatically apply the intended
change to these cases, users may process EDBC to apply infended changes, if
applicable.

6. List Name: ‘SSA COLA Stats by County Report’

List Criteria: EDBC Count for each program included in the COLA by County.

Additional Column(s):

e <program> EDBC Counts
<program> EDBC Processed
<program> EDBC Skipped (Exception)
<program> EDBC Read Only
<program> EDBC Stack Trace (UEID)
<program> Success %
Total EDBC Count
Total EDBC Processed
Total EDBC Skipped (Exception)
Total EDBC Read Only
Total EDBC Stack Trace (UEID)
Overall Success Rate %
e Total NOAs Generated

Note: The Total' and 'Overall Success' fields above will include all programs in the
COLA.

File Home Insert Draw Page Layouwt Formulas Data Review View Help
Iy - ~11 A A = |=| ®~ 23 Wrap Text zenenal - E lg’&, |f P 7
F = . e — ¢ o s m  Condiional Formates Cel Sor
U A | E=E=E == d
= J == S Emerg * ? Fo t € Fite
| b f | Edhting
f Alp
B c D E F G H
County CalWORKs EDBC Counts | CW EDBC Processed CW EDBC Skipped(Exception) | CW Success Rate % | CalFresh EDBC Counts | CF EDBC Processed | CF EDBC Skipped|Exception)

1
2 |02 - Alpine 4 4 0 100.00% | a0 50 ]
3 |03 - Amadar 154 154 ] 100.00%: 2,108 2,108 0
4 04 - Butte 1,578 | 1571 7 L 56% | 20,636 20,636 []
5 05 - Calaveras 185 8 0 100.00% 3,11% 3,119 1]
6 06 - Colusa 100 | 00 0 100.00% | 1206 1206 0
7 07 - Contra Costa 4,840 4,840 0 100.00%: 45,457 45457 0
8 |08 - Del Norte 405 | 405 0 100.00% | 3056 3,056 0
9 09 -El Derada 565 | 565 0 100.00% | 7523 7523 0
10 11 - Glenn 249 | 249 ] 100.00% | 1,787 1,787 0
11 |12 - Humbaldt 1,102 1,102 0 100.00% 15,559 15,559 0
12 13 - Imperial 2,709 | 2,708 0 100.00% | 18,808 18,806 2
13 |14 - Inyo 43 43 ] 100.00% 1,036 1,036 0
14 |15 - Kern 13,740 | 13,740 0 100.00% | 71,604 71,603 1
15 16 - Kings 1,940 | 1940 0 100.00% | 10,946 10,946 0
16 17 - Lake 540 | 640 0 100.00% | 8512 8512 0
17 18 - Lassen 310 | 310 ] 100.00% | 1,820 1,820 0
B i -l'}ntlailrrl Summary h"\;f'c:l’lnr\.- o - T e -

Figure 4.1.6 — SSA COLA Stats by County Report Example

CalSAWS Web Portal>System Changes>SCR and SIR Lists>2023>CA-242763
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1 OVERVIEW

This SCR outlines the necessary modifications to the CalSAWS Application Transfer
Application Programming Interface (API) to enable a functionality which would allow
the API to search for the appropriate Office to submit an E-Application during an
unplanned system outage.

1.1 Current Design

The Self-Service Portal (SSP) uses the CalSAWS Office Mapping API to locate the
closest office near the customer’s home address during the application process.
When selecting an office, the E-Application is routed to that Office ID. When
CalSAWS returns an error response through the Office Mapping API, the SSP will set
the default office for the county. When an unplanned downtime event occurs,
CalSAWS will send an error response to the SSP and in which, all E-Applications are
routed to the default office of the county.

1.2 Requests

1. Update the App Transfer logic from Self-Service Portal to CalSAWS to reduce
the amount of default offices that are sent when there is an unplanned
outage.

1.3 Overview of Recommendations

1. Update the Application Transfer APl by adding a new indicator for when
Office mapping API returns to SSP due to being unresponsive.

2. Update Application Transfer API to use the Office mapping APl logic when the
new indicator (default office Indicator) is sent from the SSP. The Application
Transfer APl should follow the exact logic that exists in Office mapping to
locate the nearest office to the customer’s home address.

a. Update the failure logic to retry the Office mapping for a certain
number of retries.

b. Add new logging when the reftry is failing through Application Transfer
info Splunk logs — include E-Application Number.

c. If there is still no response after a certain number of tries use the default
office sent form SSP.

3. Update Office Detail page to allow county to add an Office ID of ‘ZZ’.

1.4 Assumptions

1. All existing API functionalities will remain unchanged unless called out as part
of this SCR.



2 RECOMMENDATIONS

2.1

Update App Transfer API

2.1.1 Overview

The Application Transfer APl is a RESTful webservice which purpose is to
save an applicant’s information into the CalSAWS application. This
applicant information is fransmitted through the API from the Self-Service
Portal. This section outlines the necessary modifications to the Application
Transfer API to re-attempt to assign the E-Application to an office based
on the information sent from the Self-Service Portal.

2.1.2 Description of Change
1. Update the App Transfer APl by adding the following new indicators:

a.

b.

Default office indicator — This indicator will be set by the SSP to
whether the E-Application will need to be routed to the nearest
office from the applicant’s home address or to the default
office of the county.

Long Term Care Indicator — This indicator determines if the
applicant is in need of long-term care.

2. Update the App Transfer API to use the Office Mapping API logic when
the ‘default office’ indicator is sent from the SSP. See Appendix section
for App Transfer process flow.

a.

If the ‘default office’ indicator is True, the App Transfer API will
initiate the exact logic in the existing Office Mapping API to
retry and return the nearest office from the applicant’s physical
address entered on the E-Application. If the ‘default office’
indicator is False, then there is no action needed and the E-
Application will be saved in CalSAWS. Application transfer data
request from SSP must have sufficient information for office retry
attempt (i.e., physical address or zip code). If the E-Application
does not contain a physical address or zip code, the E-
Application will be sent to the default office in the County.
i. When ‘default office’ indicator is True, the E-Application
will enter a queue before triggering the retry process. The
APl will attempt 5 retries in 10-minute intervals before
failure.
ii. After 5retfry attempts, the App Transfer APl will set the E-
Application to the default office sent from Self-Service
Portal, when there is no results after 5 retries in App
Transfer APl. Add log when retry fails through App
Transfer in Splunk and include E-Application number in

log.



ii. Upon successful retry attempt, set the ‘default office’
indicator to ‘false’. This will indicate that the E-
Application was successfully submitted to the nearest
office based off the customer’s physical address entered
on E-Application.

2.1.3 Partner Integration Testing
Self-Service Portal

2.1.4 Execution Frequency
Real Time

2.1.5 Key Scheduling Dependencies
N/A

2.1.6 Counties Impacted
All CalSAWS Counties

2.1.7 Category
Real Time API

2.1.8 Data Volume/Performance
N/A

2.1.9 Interface Partner
Self-Service Portal

2.1.10 Failure Procedure/Operational Instructions

Operations staff will evaluate transmission errors and failures and
determine the appropriate resolution (i.e., manually retfrieving the file from
the directory and contacting the external partner if there is an account or
password issue, etfc.)



2.2 Update Office Detail page

2.2.1 Overview
The Office Detail page allows the county to add or edit office details.

2.2.2 Description of Change

1. Update the Office Detail page by allowing the county to add an
office with Office ID of ‘ZZ'.

2.3 Avutomated Regression Test

2.3.1 Overview

Create new regression test scripts based on the system test scenarios for
the permanent functional changes outlined above.

2.3.2 Description of Change

1. Evaluate each system test scenario for the potential of automation.
Known exclusionary criteria:

a.

o.

C.

d.

Temporary or one-time changes (ex., Data Change Requests,
operational batch job execution)

Technical limitations (ex., visual comparison of a static
document against a template)

Security restrictions (ex., access to an external service requiring
Multi-Factor Authentication)

Required manual intervention (ex., physical printing, document
scanning, forced service outage)

2. For each scenario determined to be an automation candidate,
modify the system test scenario to be executable as part of the
Regression Test Suite. This may include the following:

a.

Repeatability: The script must be able to execute multiple times
between data refreshes

3. Targetability: The script must fully and accurately verify the actual
result against the expected result of the scenario.



3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area
1 Interfaces | Application Transfer API ApplicationTransfer.yaml
YAML
2 Interfaces | Application Transfer API ApplicationTransfer.html
HTML



https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Forms/AllItems.aspx?id=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FPortal%20API%20Design%2FApplication%20Transfer%20API%2FCA%2D249896%20Update%20Office%20Mapping%20for%20CalSAWS%20downtime%2FApplicationTransfer%2Eyaml&viewid=501fcc97%2D403a%2D4d22%2D879f%2D0a59beb1e34f&parent=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FPortal%20API%20Design%2FApplication%20Transfer%20API%2FCA%2D249896%20Update%20Office%20Mapping%20for%20CalSAWS%20downtime
https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Forms/AllItems.aspx?id=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FPortal%20API%20Design%2FApplication%20Transfer%20API%2FCA%2D249896%20Update%20Office%20Mapping%20for%20CalSAWS%20downtime%2FApplicationTransfer%2Ehtml&viewid=501fcc97%2D403a%2D4d22%2D879f%2D0a59beb1e34f&parent=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FPortal%20API%20Design%2FApplication%20Transfer%20API%2FCA%2D249896%20Update%20Office%20Mapping%20for%20CalSAWS%20downtime

4 REQUIREMENTS

[Document what requirements are being addressed with this design and how they are
being met]

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

4.2 Migration Requirements

DDID # REQUIREMENT TEXT Contractor

Assumptions

How Requirement Met




5 APPENDIX

1. Application Transfer API process flow. This diagram below depicts the process flow
of the Application Transfer APl when the E-Application is received from the Self-
Service Portal. The ‘default office’ indicator will be set by the Self-Service Portal.

App Transfer API

‘default office’ =
True?

Customer submits E-
Application

Receive E-Application and
begin processing

No E-App Saved in CalSAWS

A

Yes

y

Retry locating the
nearest office to the
customer’s address

entered on E-App

Set ‘default

Successful? office’ to False

No

Set E-
Application to
default office

Create log for failed
retry in App Transfer
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1 OVERVIEW

The purpose of this SCR is to update CF 6177 to latest version (10/22) in CalSAWS.

1.1 Current Design

Currently CF 6177 (10/20) is available in English and threshold languages in
CalSAWS.

1.2 Requests
Update CF 6177 to latest version (10/22) in English and available threshold
languages.

Languages Include: English, Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Spanish, Tagalog, Vietnamese.

1.3 Overview of Recommendations
Update CF 6177 to latest version (10/22) in English and available threshold
languages.

Languages Include: English, Armenian, Arabic, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Spanish, Tagalog, Viethamese.

1.4 Assumptions

Print options will remain the same.

There are no changes to the generation logic of these forms..

All fields (blank or prepopulated) will be editable.

Supporting Documents section references attachments found on Jira.

oM

2 RECOMMENDATIONS

2.1 Update CF 6177 in CalSAWS to match the latest version.

2.1.1 Overview
Update CF 6177 in CalSAWS to match the latest state version.

State Form: CF 6177 (10/22)

Programs: CalFresh

Attached Forms: N/A

Forms Category: Forms

Template Repository Visibility: All counties



2.1.2

213

214

Form Title (Document List Page Displayed Name):
CalFresh Student Exemption Screening Form

Imaging Form Name: CF Student Exemption Screening
Imaging Document Type: Education

Imaging Case/Person: Case

Existing Languages: English, Spanish, Arabic, Armenian, Cambodian,
Chinese*, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Viethamese.

Form Verbiage
Update XDP's to match the latest state version.

Update XDP' in English and available threshold languages to match the
latest state version (10/22).

Threshold Languages: English, Spanish, Arabic, Armenian, Cambodian,
Chinese*, Farsi, Hmong, Korean, Lao, Russian Tagalog, Viethamese

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese, and Mandarin.

Form Header: Add coversheet with CalSAWS Standard Header
(Header_1). Add BRM header to the back of the coversheet. Add Agency
Header (Header_3-1) to the pages of the form.

Include verbiage ‘On the back of this sheet is the address for returning
your form’ on the coversheet right below the standard header to instruct
the customer to use the next page to return the form.

Note: The verbiage added will be in its respective threshold language.

The form itself will begin on page 3, directly after the BRM header.

Include NA Back 9: No
Form Number: CF 6177
Form Mockups/Examples: See supporting document #1

Form Variable Population
No Updates to population logic

Form Generation Conditions
The CF 6177 form will be generated through only Template Repository.



Required Document Parameters: Customer Name, Case Number,
Program, Language.

Form Print/Mailing Options
Threshold forms will have the same Form Print/Mailing Options as their
corresponding English/Spanish forms.

Print Options:

Blank Print Local | Print Local | Print Reprint Reprint
Template  without and Save | Central Local Central

Save and Save

Mailing Options:

Mailing Optfions Option for CF 6177 Form

Mail-To (Recipient) Applicant selected on the
document parameters page.

Mailed From (Return) Worker's Office Address
Mail-back-to Address County BRM address which
generated the form
Outgoing Envelope Type Standard
Return Envelope Type Returned Prepaid Envelope
Special Paper Stock N/A
Form Control:
Tracking Barcode BRM Barcode \ Imaging Barcode \
N Y Y

Additional Options:
Option for CF 6177 Form

Requirement
Post to Self-Service Portal Y




3 SUPPORTING DOCUMENTS

Number Functional Area | Description Attachment

1 Correspondence | CF 6177 CF_6177_English.pdf
CF_6177_Spanish.pdf
CF_6177_Arabic.pdf
CF_6177_Armenian.pdf
CF_6177_Cambodian.pdf
CF_6177_Chinese.pdf
CF_6177_Farsi.pdf
CF_6177_Hmong.pdf
CF_6177_Korean.pdf
CF_6177_Lao.pdf
CF_6177_Russian.pdf
CF_6177_Tagalog.pdf
CF_6177_Vietnamese.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT ‘ How Requirement Met

2.18.3.3 | The LRS shall produce various notices, NOAs, forms, | CF 6177 is being

?2’6:;';‘ letters, stuffers, and flyers, including: updated to latest
a. Appointment notices; version (10/22) in
CalSAWS.

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality conftrol,
GR hearings, and appeals);

d. Periodic reporting nofices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a
change in worker, telephone hours or Local Office
Site;




g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas
notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

qg. Interface triggered forms and notices (e.g., IFDS,
IEVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.
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1

OVERVIEW

This design outlines modifications to Task Management functionality within the CalSAWS
System to allow Reassignment processing to consider Sibling Assignment processing and
the Bundle processing when reassigning Tasks.

1.1

1.2

Current Design

The Task Reassignment pages within the CalSAWS System allow configuration of a
one time or recurring Task Reassignment instruction to reassign Tasks from
configured Sources to specific Destinations. The Task Reassignment pages include
many options for configurability.

CA-214921 infroduced functionality to Task Reassignment processing to evaluate
additional attributes for destination workers to identify a most suited destination
worker for a given Task. Additional attributes evaluated include language,
additional worker skills and Staff Classifications. This “Best Match™ logic can result in
Task distribution that is not a round robin fashion as the current distribution options
indicate.

CA-214918 introduced Task Bundling functionality which includes a configuration
option for Task Reassignments to bundle additional case Tasks that the destination
worker is configured to receive. The Task Reassignment export lists do not indicate
which Tasks were reassigned as part of the reassignment configuration itself or via
the Task bundling processing.

CA-250230 introduced a Sibling Assignment configuration option for automated
Tasks that, when enabled, will attempt to identify a worker who may already be
holding a Task for the Case/Program of the Task being created and route the new
Task to this “sibling” worker. Sibling Assignment processing is not available as part
of Task Reassignment Processing.

When a Task is reassigned via the Task Reassignment processing, the Task History
panel of the Task Detail page indicates the reassignment occurred via a Batch
process but does not provide information for which specific Task Reassignment
performed the reassignment transaction.

Requests

Modify Task Reassignment configuration options and processing to:

1. Incorporate Sibling Assignment configurability into Task Reassignments

2. Refine the Task Reassignment page to dynamically present the user with
configuration options that can be processed concurrently in the same
reassignment and prevent configuration options that cannot be processed
concurrently; including rearranging fields, altering drop-down options and
expanding dependencies on the page.

3. Enhance the Task Reassignment Results Export listing to provide additional
details supporting the Task Reassignment.

4. Modify the Task History panel of the Task Detail page to include additional
information for Tasks reassigned via a Task Reassignment instruction.



1.3 Overview of Recommendations

1. Add a configurable Sibling Assignment option to the Task Reassignment Detail
page and enhance the existing options.

2. Update Task Reassignment processing to evaluate the Sibling Assignment
configuration.

3. Update the Task Reassignment Results Export template to include additional
information including assignment type and best matched criteria.

4. Update the Task History panel of the Task Detail page to display the Task
Reassignment title for reassignments from a Task Reassignment instruction.

1.4 Assumptions

1. There are no impacts to existing Task Reassignment instructions.
2. Updated reassignment information will only be available for reassignments from
a Task Reassignment instruction going forward from the time of release.



2 RECOMMENDATIONS

This section will outline recommendations to modify Task Reassignment
configurability/processing.

2.1 Task Reassignment Detail Page

2.1.1 Overview

The Task Reassignment Detail page allows Users to manage detailed
information for Task Reassignment instructions. This section describes
updates to the Task Reassignment Detail page.



2.1.2 Task Reassignment Detail Page Mockup

Primary Task Sort: Secondary Task Sort:
| Due Date - Ascending v [ Created Date - Ascending v

Distribution: Remove Assigned Banks:
[Evenly Among Workers  v|
Level Number Name

Add

+ Destination Bank(s)

Distribution: Remove Assigned Workers:
[Evenly Among Banks v
Level Number Name

Add

Figure 2.1.2-1 - Task Reassignment Detail page — Reassignment Option and Task Destinations
Sections; Bundle Case Tasks setfting is ‘Off’.



Reassignment Options

Primary Task Sort: Secondary Task Sort:
| Due Date - Ascending v [ Created Date - Ascending v

Reclaim Open Tasks:
Due Date:

Any hd

Task Priority:

Any W

Sibling Assignment:

No hd

Bundle Case Tasks:

Number of Tasks:
[All Assigned Tasks v

Reassignment Method:

» Task Types

» Programs

Task Destination(s) £3

+~ Destination Worker(s)

Distribution: Remove Assigned Banks:
[Evenly Among Workers |

Level Number Name

Add

+ Destination Bank(s)

Distribution: Remove Assigned Workers:
[Evenly Among Banks v
Level Number Name

Add

Figure 2.1.2-2 - Task Reassignment Detail page — Reassignment Option and Task Destinations
Sections; Bundle Case Tasks setting is ‘On’.



2.1.3 Description of Changes
1. Reassignment Options:

a. Sibling Assignment - Add a dropdown to the Reassignment
Detail page in the Reassignment Options section with the
following options:

i. No (Default)

i. Yes
Task Reassignment will first process the Sibling
Assignment logic in an attempt to identify a Sibling
Task Worker for the Task.

iii. Sibling Only
Sibling Only processing allows a Task Reassignment
to be run and ONLY process the Sibling Assignment
logic to identify Sibling Task Workers for Task
Reassignment. This processing does not require Task
Destinations to be configured.

Behavior: the “Reassignment Method” fields will be
greyed out and the Task Destinations panel will not
be displayed.

Sibling Assignment:
Sibling Only v

Number of Tasks:

[All Assigned Tasks v

Reassignment Method:

» Task Types

Recurrence

Frequency: *

Note: All existing Task Reassignment instructions at the time
of release will default this field to “No”.

b. Bundle Case Tasks — Move this field from the Task

Destinations/Destination Worker(s) panel to display after the
Sibling Assignment attribute of the Reassignment Options panel.

10



Note that this field only displays if the county has enabled the
Bundle Case Tasks setting on the Task Settings page. This field is
a dropdown with the following options:
i. No (default)
ii. Yes
Task Reassignment will process the Task bundling
logic as part of the Task Reassignment.

Behavior: the “Number of Tasks" dropdown will only
include “All Assigned Tasks” and “Maximum Number
of Tasks”.

Sibling Assignment:

No hd

Bundle Case Tasks:

Number of Tasks:
| All Assigned Tasks |

All Assigned Task:
signed Tasks hd:

Maximum Number of Tasks
|Regular  v|

c. Number of Tasks — Move this dropdown field below the Bundle
Case Tasks and remove the “Percentage of Assigned Tasks”
from the menu.

Number of Tasks:

[All Assigned Tasks v|
All Assigned Tasks d-

Maximum Number of Tasks
Number of Tasks per Worker

Behavior: When “Maximum Number of Tasks” is selected and (if
applicable) the Bundle Case Tasks attribute is set to “No”, the
existing dynamic “Maximum Number of Tasks” field will continue
to be displayed without modification.

However, if the Bundle Case Tasks attribute is set to “Yes”, the
label of the dynamic field that displays will be “*Maximum
Number of Cases” allowing the user to enter a maximum limit of
cases to allow bundling logic to process fully without being
limited in the middle of a bundle.
Sibling Assignment:

No v

Bundle Case Tasks:

Number of Tasks: Maximum Number of Cases: %k
[Maximum Number of Tasks v| \:\

Reassignment Method:

Regular v

11



If “Number of Tasks per Worker” is selected, the Bundle Case
Tasks attribute will be greyed out.

Sibling Assignment:

No v

Bundle Case Tasks:

Number of Tasks: Number of Tasks per Worker: *
[Number of Tasks per Worker v| \:\
Reassignment Method:

Note: If Task Reassignments exist at the time of release with
Number of Tasks set to “Percentage of Assigned Tasks”, the
value will become “All Assigned Tasks".

d. Reassignment Method — A dropdown field containing the
following options:
i. Regular (Default)- Does not process the best match logic
when distributing Tasks.
ii. Best Match — Will process the best match logic.

Behavior: an optional “Maximum by Worker” field will
display prompting the user to enter a number
indicating the maximum number of tasks a Worker
canreceive from the Best Match logic. This field has
a maximum length of four characters. Valid inputs
are numbers from 1-2500 only.

Number of Tasks:
All Assigned Tasks v|
Reassignment Method: Maximum By Worker:

» Task Types

Note: All existing Task Reassignment instructions at the time
of release will default this field to “Best Match” since the Best
Match processing is part of general Task Reassignment prior
to this enhancement.

2. Task Destination(s):

a. Destination Worker(s) panel:

i. Distribution — Update the name of the existing
Reassignment Method dropdown to Distribution. The
dropdown options will remain the same.

b. Destination Banks(s) panel:

12



i. Distribution — Change the name of the existing
Reassignment Method dropdown to Distribution. The
dropdown options will remain the same.

2.1.4 Page Location
e Global: Admin Tools
¢ Local: Office Admin

e Task: Tasks > Task Reassignment > Click on a hyperlink of the desired
result displayed in the Task Reassignment Search page or the “Add
Reassignment” button to navigate to the Task Reassignment Detail

page.

2.1.5 Security Updates
N/A

2.1.6 Page Mapping

Update page mapping for the Sibling Assignment and Bundle Case Tasks
dropdowns.

Update Reassignment Method dropdown names in Task Destination(s)
panel to Distribution.

2.1.7 Accessibility
The following accessibility enhancements have been identified:

e |Ds used in Accessible Rich Internet Applications (ARIA) and labels
must be unique.

2.1.8 Page Usage/Data Volume Impacts
N/A

2.2 Task Pop-Up: Task Detail Page

2.2.1 Overview

This section outlines the modifications to the Task Pop-Up: Task Detail page
to update the Task History panel to display the Task Reassignment name if
a Task has been reassigned via a Task Reassignment instruction.

13



2.2.2 Task Reassignment Mockup

Task Detalil @Help)
@ Result 1 of 1- 100 @
*¥- Indicates required fields
Case Number Case Name: Program(s): * Status: Reference Number:
B1QQQQQ Case Name CalWORKSs - Lisa Simpson *
Assigned
Category: * Type: Sub-Type: Priority: Expedited:
EDBC ReRun EDBC High No
Due Date: * Date Created: Worker Assigned Date: Start Date:
05/23/2023 05/16/2023 05/16/2023
Assign to Program Worker: Worker ID: Bank ID: Automated Action:
No 19D0000Q00 No

Long Description:

» Instructions

~ Task History

Modified on 06/06/2023 10:28:18 AM by Nelson Muntz ( 19DPODIDI1D ) (Real Time Task Reassignment Instruction - Test One)
Field 0ld Value New Value
Worker 19DP0D1D2D 19DP031333

Modified on 05/16/2023 04:04:00 PM by Ralph Wiggum ( 19DP031X21 )
Field 0ld value New Value

Worker 19DPOD1D2D

Modified on 05/05/2023 05:59:46 AM by PB1202202 Batch (Batch Triggered Task Reassignment Instruction Name)

Field 0ld value New Value
Waorker 19DP000D2D
Assign to Program Worker Yes No

» Task Time Record

Images Save and Return Save Cancel

Figure 2.2.2-1 - Task Pop-Up Task Detail page.

2.2.3 Description of Changes

1. Modify the Task History panel of the Task Pop-Up: Task Detail page to
include the Task Reassignment fitle for reassignments that occurred
from a Task Reassignment instruction. The format will display as:

“Modified on <Date Time> by <Staff Name> (<Worker ID>)
(<Reassignment Title>)".

Example 1: Task Reassignment with Frequency Immediately

Modified on 06/06/2023 10:28:18 AM by Nelson Muntz (19DPOD1DI1D)
(Real Time Task Reassignment Instruction — Test One)

Example 2: Task Reassignment processed by Batch

14



Modified on 05/05/2023 05:59:46 AM by PB19TR202 Batch (Batch
Triggered Task Reassignment Instruction Name)

Note: Task Reassignment title information will only be available for
reassignments from a Task Reassignment instruction going forward from
the time of release. This attribute will not be available for historic
reassignment information.

2.2.4 Page Location

e Global: N/A
e Local: N/A
e Task: N/A

Page is accessible through Utility bar’s Tasks Option.

2.2.5 Security Updates
N/A

2.2.6 Page Mapping
N/A

2.2.7 Accessibility
The following accessibility enhancements have been identified:

e |Ds used in Accessible Rich Internet Applications (ARIA) and labels
must be unique.

2.2.8 Page Usage/Data Volume Impacts
N/A

2.3 Task Reassignment Results Export

2.3.1 Overview

This section outlines the modifications to the Task Reassignment Results
Export template to include additional information for the reassigned Tasks.

15



2.3.2 Task Reassignment Results Export Mockup

v Assigned Worker HNewly Assigned Worker Reassignment Information Prewvid

20U 15DP11300M Best Match: Matched on Language |19ESWCL
3aou 19DP1130C0M Sibling 19ESWIE
300U 190P1130C0M Regular 19ESW:
“ou 19DP1130C0M Bundle 19ESWCE
-J0U 190P1130C0M Bundle 19ESWC

Figure 2.3.2-1 - Task Reassignment Export Mockup - Edit Mode

2.3.3 Description of Changes

1. Reassignment Information column — Add a column to provide
additional information regarding the specific Task Reassignment. This
column will populate with one of the following values:

a. Sibling - If the newly assigned worker was determined via the
Sibling Assignment processing. (Reference STEP 1 of the Task
Reassignment Processing section)

b. Best Match: <Match Criteria> - If the newly assigned worker was
determined via the Best Match processing which evaluates Task
Language, Staff Classification and/or Additional Worker Skills.
Please see the Appendix for the formatting of the <Match
Criteria> variable. (Reference STEP 2 of the Task Reassignment
Processing Section)

c. Bundle - If the Task was brought in and reassigned via the
Bundle Case Tasks logic. (Reference STEP 3 of the Task
Reassignment Processing Section)

d. Regular - If the Task was reassigned via Regular reassignment
processing, which is NOT Sibling, NOT Best Match and NOT
Bundle. (Reference STEP 2 of the Task Reassignment Processing
Section)

2. Modify the ordering criteria to order by Newy Assigned Worker, Case
Number and Due Date followed by Reassignment Information where
the Reassignment Information order is:

Sibling

Best Match

Regular

Bundle

Qa0oaQ

2.3.4 Page Location
Task Type Detail Page:

e Global: Tools
e Local: Admin
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e Task: Tasks > Task Reassignment > Click on a hyperlink of the desired
result displayed in the Task Reassignment Search page to navigate to
the Task Reassignment Detail page, then click on the “View Results”
button to navigate to the Task Reassignment Results List. The export
button is located in the Tasks Reassigned column.

2.3.5 Security Updates
N/A

2.3.6 Page Mapping
N/A

2.3.7 Accessibility
N/A

2.3.8 Page Usage/Data Volume Impacts
N/A

2.4 Task Reassignment Processing

2.4.1 Processing Flow

When a Task Reassignment instruction executes to reassign one or more Tasks,
there is a specific order in which configurations such as Sibling Assignment, Bundle
Case Tasks and the Reassignment Method are evaluated. Generally, the
processing order is as follows:

Worker Determination

1% Sibling Assignment

Na Sibling Worker Bundle Case Reassign
Task A Worker A
as Orker Tasks Task(s)

Reassignment Method

2nd * Regular
* Best Match

Task Reassignment processing that determines which Tasks to be reassigned
based on the configured Task Sources and options such as Task Type(s),
Program(s) and ordering criteria will not be modified. This enhancement is
focused on the distribution/reassignment method of the determined Tasks.
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Using the figure above as a general guide, a Task will be processed for
reassignment as follows:

STEP 1: Sibling Assignment Processing

When processing a Task for reassignment, the first condition that will be
evaluated is whether the Sibling Assignment attribute has been configured
for the reassignment instruction.

Note: Sibling Assignment logic is per the design of enhancements CA-50230
and CA-259660.

Sibling Assignment: Sibling Only

When the Sibling Assignment attribute is set to “Sibling Only” each Task will
process through the Sibling Assignment logic to determine if there is a
Sibling Worker available who is already holding a Task on the Case. If a
Sibling Worker is found, the Task will be reassigned to the Sibling Worker. If a
Sibling Worker is not found, the Task will not be reassigned.

Sibling Assignment: Yes

When the Sibling Assignment attribute is set to “Yes” each Task will FIRST
process through the Sibling Assignment logic to determine if there is a
Sibling Worker available who is already holding a Task on the Case. If a
Sibling Worker is found, the Task will be reassigned to the Sibling Worker. If a
Sibling Worker is NOT found, the Task will continue to be processed as
described in STEP 2.

STEP 2: Worker Determination

If Sibling Assignment is set to “No” or it is set to “Yes” and Sibling Assignment
processes for a Task but does NOT determine a Sibling Worker, then the
Reassignment Method attribute will be evaluated for the way in which a
Worker will be determined.

Reassignment Method: Reqgular

When Reassignment Method is set to “Regular”, the worker determination
based on the Task Destination panels will not evaluate language, staff
classification or additional skill needs as described in enhancement CA-
214921. This processing WILL continue to exclude workers who are
“Unavailable for Tasks” based on the Worker Schedule information. The
assignment processing will distribute Tasks based on the Distribution value
selected (Evenly OR First Available then Evenly) in the Destinations panels.

Reassignment Method: Best Match
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When Reassignment Method is set to “Best Match”, the worker
determination panels WILL evaluate language, staff classification and/or
additional skill needs as described in enhancement CA-214921. Note that
this processing is standard for all Task Reassignments prior to the
infroduction of this enhancement. This processing WILL continue to exclude
workers who are “Unavailable for Tasks” based on the Worker Schedule
information.

For each Task reassigned, the Task attributes will be evaluated to
determine the best matched candidate workers within the Destinations
panels. If there is a single best matched candidate worker with the highest
match “score”, this worker is considered for the Task assignment. If there
are multiple best matched candidate workers who share a highest match
“score”, the worker is selected based on which has the least number of
Tasks assigned compared to the other candidate workers.

Maximum By Worker: Part of Best Match processing will also evaluate if the
Task Reassignment has been configured with a value in the “Maximum By
Worker” field to the right of the Reassignment Method field. Maximum By
Worker allows a reassignment to limit the amount of Best Match Tasks a
worker can receive. Best Match processing will not include Best Matched
workers who have already reached the Maximum By Worker number of
Tasks via the Best Match logic.

If processing determines there is no Best Matched worker(s) or if all Best
Matched worker(s) have reached the Maximum By Worker limit, the
processing proceeds with the “Regular” Reassignment Method processing
for the Task.

STEP 3: Bundle Case Tasks

If a Worker has been determined for reassignment of the Task from Step 2
and the Bundle Case Tasks attribute is set to “Yes”, the bundling processing
will evaluate if there are additional Tasks for the Case that can be bundled
together for assignment to the determined worker. As defined within
enhancement CA-214918, the Bundle Case Task processing will:

“...evaluate the Case that is associated to the Task being
reassigned. Processing will then retrieve all Tasks associated to the
same Case that are in a Status of “Assigned”. Of the additional
Tasks that are retrieved, processing will exclude Tasks with a Task
Category that the receiving Position is not configured for. Of the
additional Tasks that are retrieved, processing will exclude Tasks
associated to a Program that receiving Position is not configured
for. The resulting group of Tasks will be “bundled” together for
reassignment to the new Worker.”

STEP 4: Reassign Task(s)
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When a Task is reassigned, processing will:

a. Reassign the Task

b. Store the Task Reassignment name as part of the Task History
transaction for the reassignment. See Section 2.2.

c. Store the appropriate metadata to be used for the Reassignment
Information column of the Task Reassignment Results Export report
as defined in Section 2.3

2.4.2 Example Scenarios

Note: The order in which Tasks are processed for reassignment as
described in the below Examples is based on the configured "“Primary Task
Sort” and “Secondary Task Sort” attributes.

Example 1: Best Match WITHOUT a maximum by worker specified.

A Task Reassignment is configured to distribute 10 Tasks across 3 destination
Workers (1 - 3) with:

Sibling Assignment. No

Number of Tasks: All Assigned Tasks

Reassignment Method: Best Match
Maximum By Worker: BLANK

Task Languages
English — 2 Tasks
Spanish — 8 Tasks
Worker Languages
Worker 1 — English, Spanish
Worker 2 — English
Worker 3 — English

Result 1: In this scenario, the resulting distribution is:

Worker Result Export: Reassignment
Information column

Worker 1 Receives all 8 Spanish Tasks Best Match: Matched on
because Best Match processing Language
identified this worker based on
Language of Spanish and there
is no Best Match Maximum By
Worker limit configured.

Worker 2 Receives 1 English Task Regular
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Worker 3 Receives 1 English Task Regular

Example 2: Best Match WITH a maximum by worker specified.

A Task Reassignment is configured to distribute 10 Tasks across 3 destination
Workers (1 - 3) with:

Sibling Assignment: No

Number of Tasks: All Assigned Tasks

Reassignment Method: Best Match
Maximum By Worker: 4

Task Languages
English — 2 Tasks
Spanish — 8 Tasks
Worker Languages
Worker 1 — English, Spanish
Worker 2 — English
Worker 3 — English

Result 2: In this scenario, the resulting distribution is:

Worker Result Export: Reassignment
Information column

Worker 1 Receives 4 Spanish Tasks Best Match: Matched on
because Best Match processing  Language
identified this worker based on
Language of Spanish. They are
only assigned 4 of the Spanish
Tasks because the Worker has
reached the configured limit of
4 Tasks assigned via the Best
Match processing.

Worker 2 Receives 3 Tasks Regular

Worker 3 Receives 3 Tasks Regular

Example 3: Maximum Tasks by Worker AND Maximum Best Match by
worker specified.

A Task Reassignment is configured to distribute 20 Tasks across 3 destination
Workers (1 - 3) with:

Sibling Assignment. No
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Number of Tasks: Number of Tasks per Worker
Number of Tasks per Worker: 5

Reassignment Method: Best Match
Maximum By Worker: 3

Task Languages
English — 15 Tasks
Spanish — 5 Tasks
Worker Languages
Worker 1 — English, Spanish
Worker 2 — English
Worker 3 — English

Result 3: In this scenario, the resulting distribution is:

Worker Result Export: Reassignment
Information column

Worker 1 Receives 3 Spanish Tasks from The 3 Spanish Tasks
the Best Matfch processing and  assigned by Best Match:
reaches the Best Match limit of 3 gast Match: Matched on

Tasks. Language

Receives an additional 2 Tasks
from Regular processing based
on the sort order defined in the

reassignment options. Regular
Worker 2 Receives 5 Tasks Regular
Worker 3 Receives 5 Tasks Regular
N/A The remaining 5 Tasks of the 20 N/A

are not reassigned because
each Worker has reached the
configured limit of 5 Tasks.

Example 4: Sibling Only Assignment

The additional 2 Tasks:

A Task Reassignment is configured to distribute 20 Tasks with:

Sibling Assignment: Sibling Only
Number of Tasks: All Assigned Tasks

Only 15 of the 20 Tasks have a Sibling Worker available.
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Result 4: In this scenario, the resulting distribution is:

Worker

Sibling
Worker #

N/A

Result

The Worker is determined via
Sibling Processing and
reassigned the Task.

The 5 Tasks that do not have a

Sibling Worker available are NOT

reassigned

Example 5: Sibling Assignment configured

A Task Reassignment is configured to distribute 5 Tasks (1-5) across 3
destination Workers (1 - 3) with:

Sibling Assignment: Yes
Number of Tasks: All Assigned Tasks
Reassignment Method: Regular

Export: Reassignment
Information column

Sibling

N/A

2 of the 5 Tasks to be reassigned have a Sibling Worker available.

Result 5: In this scenario, the resulting distribution is:

Worker

Sibling
Worker 1

Sibling
Worker 1

Worker 1

Worker 2

Result

Is reassigned Task 1 because
they have been identified as a
Sibling Worker for the Task.

Is reassigned Task 2 because
they have been identified as a
Sibling Worker for the Task.

Is reassigned Task 3 because this
Task does not have a Sibling
Worker available, so processing
continues to distribute to the
Destinations configured.

Is reassigned Task 4 because this
Task does not have a Sibling
Worker available, so processing
continues to distribute to the
Destinations configured.
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Export: Reassignment
Information column

Sibling

Sibling

Regular

Regular



Worker 3  Is reassigned Task 5 because this  Regular
Task does not have a Sibling
Worker available, so processing
continues to distribute to the
Destinations configured.

Example 6: Sibling Assignment and Best Match configured

A Task Reassignment is configured to distribute 5 Tasks (1-5) across 3
destination Workers (1 - 3) with:

Sibling Assignment: Yes

Number of Tasks: All Assigned Tasks

Reassignment Method: Best Match
Maximum By Worker: BLANK

Tasks

Task Language Sibling Worker

Available
1 Spanish Yes
2 Spanish No
3 English Yes
4 English No
5 English No

Worker Languages
Worker 1 — English, Spanish
Worker 2 — English
Worker 3 — English

Result 6: In this scenario, the resulting distribution is:

Task Worker Export: Reassignment
Information column

1 Is reassigned to Sibling Worker 1 Sibling
because a Sibling Worker exists.

2 Is reassigned to Worker 1 because Best Match: Matched on
there is no Sibling Worker available Language
and Best Match processing matches

24



to Worker 1 by the Spanish
longuage.

3 Is reassigned to Sibling Worker 2 Sibling
because a Sibling Worker exists.

4 Is reassigned to Worker 2 because Best Match: Matched on
there is no Sibling Worker available Language
and Best Match processing matches
to Worker 1 by the English language.

5 Is reassigned to Worker 3 because Best Match: Matched on
there is no Sibling Worker available Language
and Best Match processing matches
to Worker 1 by the English language.

Example 7: Bundle Case Tasks without a set case limit
A Task Reassignment is configured to distribute 5 Tasks across 3 destination
Workers (1 - 3) with:

Sibling Assignment. No

Bundle Case Tasks: Yes

Maximum Number of Cases: BLANK

Number of Tasks: All Assigned Tasks

Reassignment Method: Regular

Distribution: Evenly Among Workers

Task Bundle Candidate Tasks for Case

1 Task 1.1
Category: Case Update
Program: CalWORKs

Task 1.2
Category: Case Update
Program: CalFresh

Task 1.3
Category: MEDS Alert
Program: CalWORKs
None
3 Task 3.1
Category: Case Update
Program: Medi-Cal

N

25



(SN

Worker Position Configuration

Task 3.2

Category: Case Update
Program: CalWORKs

None
None

Worker Programs Task Categories

1 CalWORKs Case Update
Medi-Cal

2 CalWORKs Case Update
Medi-Cal MEDS Alert

3 Medi-Cal Case Update

Result 7: In this scenario, the resulting distribution is:

Task Worker

Export: Reassignment
Information column

Is reassigned to Worker 1

Is also reassigned/bundled Task 1.1
because the Worker is configured
for Case Update Category Tasks
and for the CalWORKs program.

Tasks 1.2 and 1.3 are NOT bundled.

Is reassigned to Worker 2.

Is reassigned to Worker 3.

Is also reassigned/bundled Task 3.1
because the Worker is configured
for Case Update Category Tasks
and for the Medi-Cal program.

Task 3.2 is NOT bundled.

Is reassigned to Worker 1.

Is reassigned to Worker 2.

26

Task 1: Regular
Task 1.1: Bundle

Regular

Task 3: Regular
Task 3.1: Bundle

Regular

Regular



Example 8: Maximum Number of Tasks with Bundle Case Tasks disabled

A Task Reassignment is configured to distribute 5 Tasks across 3 destination
Workers (1-3) with:

Sibling Assignment: No

Bundle Case Tasks: No

Number of Tasks: Maximum Number of Tasks
Maximum Number of Tasks: 5

Reassignment Method: Regular

Distribution: Evenly Among Workers

The Task Sources and Reassignment Options configured retrieve 7 Tasks for
Reassignment.

Result 8: In this scenario, the resulting distribution is:

Task Worker Export: Reassignment
Information column

1 Is reassigned to Worker 1 Regular

2 Is reassigned to Worker 2. Regular

3 Is reassigned to Worker 3. Regular

4 Is reassigned to Worker 1. Regular

5 Is reassigned to Worker 2. Regular

6 Maximum reached — NOT reassigned N/A

7 Maximum reached — NOT reassigned N/A

Example 9: Maximum Number of Tasks with Bundle Case Tasks enabled

A Task Reassignment is configured to distribute 4 Tasks across 3 destination
Workers (1-3) with:

Sibling Assignment: No

Bundle Case Tasks: Yes

Number of Tasks: Maximum Number of Tasks
Maximum Number of Cases: 3

Reassignment Method: Regular

Distribution: Evenly Among Workers

The Task Sources and Reassignment Options configured retrieve 4 Tasks for
Reassignment.
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Tasks

Task Case
1 111
2 222
3 333
4 444

Bundle Candidate Tasks for Case

Task 1.1
Category: Case Update
Program: CalWORKs

Task 1.2
Category: Case Update
Program: CalFresh

Task 1.3

Category: MEDS Alert
Program: CalWORKs
None

Task 3.1

Category: Case Update
Program: Medi-Cal

Task 3.2

Category: Case Update
Program: CalWORKs
Task 4.1

Category: Case Update
Program: CalWORKs

Worker Position Configuration

Worker Programs

1 CalWORKs
Medi-Cal

2 CalWORKs
Medi-Cal

3 Medi-Cal

Task Categories

Case Update

Case Update
MEDS Alert

Case Update

Result 9: In this scenario, the resulting distribution is:

Task Worker

Export: Reassignment
Information column

1 Is reassigned to Worker 1 Task 1: Regular

Is also reassigned/bundled Task 1.1 Task 1.1: Bundle
because the Worker is configured
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for Case Update Category Tasks
and for the CalWORKs program.

Tasks 1.2 and 1.3 are NOT bundled.

2 Tasks reassigned. Case “111"” has
been applied toward the Maximum
Case Limit of 3.

2 Is reassigned to Worker 2. Regular

No additional Tasks to
Bundle/Reassign.

1 Task reassigned. Case “222" has
been applied toward the Maximum
Case Limit of 3 bringing the current
Case count to 2.

3 Is reassigned to Worker 3. Task 3: Regular

Is also reassigned/bundled Task 3.1 Task 3.1: Bundle
because the Worker is configured

for Case Update Category Tasks

and for the Medi-Cal program.

Tasks 3.2 is NOT bundled.

2 Tasks reassigned. Case “333" has
been applied toward the Maximum
Case Limit of 3 now reaching the
Limit.

4 Maximum reached — NOT N/A
reassigned

5 Total Tasks for 3 Cases (“111", *222" and "333") have been
reassigned to 3 Workers. Tasks for Case “444"” are NOT reassigned.
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3 SUPPORTING DOCUMENTS

N/A.
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4 REQUIREMENTS

4.1 Project Requirements

REQ # REQUIREMENT TEXT How Requirement Met

2.19.2.20

The LRS shall include extensive filtering of
alerts, reminders, and controls that allows
Users to focus on a specific alert,
reminder, or control.

a.

Incorporate Sibling
Assignment configurability
into Task Reassignments
Refine the configurable
options for Task
Reassignment holistically
considering the best
matched logic, Case Task
Bundling and Sibling
Assignment processing.
Enhance the Task
Reassignment Results
Export listing to provide
additional details
supporting the Task
Reassignment.

Modify the Task History
panel of the Task Detail
page to include additional
information for Tasks
reassigned via a Task
Reassignment instruction.
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5 MIGRATION IMPACTS

N/A.
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6 OUTREACH

N/A.
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7 APPENDIX

As introduced in CA-214921, the <matching attribute list> value is one of the following

values:

<matching attribute list>

Example Column Value

Language

“Matched by Language”

Staff Classification

“Matched by Staff Classification”

Additional Worker Skill

“Matched by Additional Worker Skill”

Language, Staff
Classification

“Matched by Language, Staff
Classification”

Language, Additional
Worker Skill

“Matched by Language, Additional
Worker Skill”

Language, Staff
Classification, Additional
Worker Skill

“Matched by Language, Staff
Classification, Additional Worker Skill”

Staff Classification,
Additional Worker Skill

“Matched by Staff Classification,
Additional Worker Skill”
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1

OVERVIEW

1.1

1.2

1.3

1.4

Current Design

Starting January 1, 2022, pregnant minors and non-minor dependents can receive
a payment (EPP) three months before their due date, as stated in ACL 21-123. CA-
231834 added ‘Expectant Foster Youth' as a new Placement Type for identifying
pregnant minors and non-minor dependents as payee. The SCR also added new
Need Type and Pay Code ‘Expectant Parent Payment’ to issue and track EPP
benefits.

Requests

Automate EPP benefits to be issued monthly in the amount of $200.00 for the final
three months of a minor/NMD'’s pregnancy.

Overview of Recommendations

1. Create a new daily batch to authorize EPP benefits.
2. Add a “Create Task” Automated Action that is triggered for worker to create a
payee for expectant mothers without a Foster Care provider.

Assumptions

1. This SCR is not applicable to L.A. County since the county is issuing the
Expectant Parent Payments outside the CalSAWS system. If the county chooses
to change the business process and begin issuing benefits in CalSAWS,
additional fund code mappings are needed.



2 RECOMMENDATIONS

2.1 Pregnancy Detail for Foster Care Expectant Mother

2.1.1 Overview

The existing Pregnancy Detail allow the users to add, edit, view, and
remove pregnancy information for pregnant persons associated to the
case.

2.1.2 Pregnancy Detail Page

Pregnancy Detail
*¥- Indicates required fields Save and Add Another Save and Retumn
Change Reason

New Change Reason: % New Reported Date: *

[Participant Provided - Written v | [11/14/2023 |E']

Mother: * Father:

[- select - v [ v|

Presumptive Eligibility Card Indicator: Number of Unborn Children: *

|

Date Reported: * Due Date: ¥

Pregnancy End Date: Verified: *

1@

Save and Add Another Save and Return

Figure 2.1.1 - Create Mode

2.1.3 Description of Changes

There are no updates to the page. Foster Care workers will save
expectant mothers’ pregnancy info on this page in order to trigger
automated EPP.

Please see Figure 2.1.1 for existing fields of the page. The new EPP
automation will utilize the following fields.

Mother: This field indicates the mother of the unborn infant(s) and will be
used to determine the beneficiary/payee of the EPP.

Number of Unborn Children: this field indicates the number of children
expected from the pregnancy and will be used to determine the amount



of the EPP. Please see 2.2 Foster Care Expectant Parent Payment Batch
section for more details.

Due Date: This field indicates the expected delivery date and will be used
to determine the effective month(s) of the EPP. Please see 2.2 Foster Care
Expectant Parent Payment Batch section for more details.

Verified: This field indicates the verification status. ‘Verified' status is
required to trigger EPP automation.

Note: Only verified Due Dates that is on/after the current date will trigger
EPP automation. If getting notified of a Pregnancy due day that is in the
past, Worker will have to follow CIT 0018-22 and manually issue EPPs.

2.1.4 Page Location

¢ Global: Eligibility
¢ Local: Customer Information
¢ Task: Pregnancy

2.1.5 Security Updates
No changes

2.1.6 Page Mapping
No changes



2.2 Foster Care Expectant Parent Payment Batch

2.2.1 Overview

Create a new daily batch that will grant EPP benefits for the last three
months of a minor/NMD’s pregnancy through Auxiliary Authorization.

2.2.2 Description of Change

1. Create a new daily batch that will identify expectant mothers who
match the following criteria:

a. Pregnancy Due Date is between the batch date and the next 2
months. Pregnancy Due Date is verified. For example, the batch
runs on 10/15/2023 will pick up Due Dates between 10/15/2023
to 12/31/2023.

b. The expectant motheris the Primary Applicant/Recipient of an
active Foster Care program.

c. The batch has not authorized EPP yet for the Pregnancy Detail
record.

d. The worker has not authorized EPP yet for the Pregnancy Due
Date via Service Arrangements. The Service Arrangements will
match the following:

i. Need Category is ‘Foster Care/Kin Gap Services'.
i. NeedTypeis ‘Foster Care Incidental Payment’ or
‘Expectant Parent Payment’.
ii. Amountis $2700.00 or $200.00.
iv. Effective Month is within the last 3 month of the Due
Date.

Next, the batch will attempt to find a Foster Care resource
representing the expectant mother as the payee with the following
criteria:

a. The Resource’'s Payee Name matches person’s full name in a
case-insensitive manner.
Note: Person’s full name will be First Name + space + Last Name.
If Middle Name is present, it will be First Name + space + Middle
Initial + space + Last Name.

b. The Resource’s mailing address matches Person’s mailing
address.

c. The Resource’'s Placement Type is ‘Expectant Foster Youth' or
‘Supervised Independent Living'.

d. The Resource is approved for the county of the Foster Care
program use.

If there is no match found, the system will create a task assigned to the

Foster Care worker as specified in Section 2.2 Foster Youth: Pregnancy
Due Date Approaching Automated Action.




After determining the Payee, the batch will create an Auxiliary
Authorization for issuing benefits. The record will have:

000U

> Q@

i.
J-

Customer Non-Benefit: None

Program: Foster Care

Aid Code: Aid Code of the Foster Care program.

Pay Code: Expectant Parent Payments

Pay Details — Payee Type: Resource

Name: The primary Foster Care applicant. (The payee
determined by the batch)

Issuance Method: Warrant

Immediacy: Routine

Payout Schedule - Issuance Business Day: 1

Payout Schedule — Only Issue After Regular Benefit is Created:
No

If the batch date is in the first of the last three month of the

pregnancy:

k. Payout Schedule — Begin Month: The batch month.

I.  Payout Schedule — End Month: The month of Due Date.

m. Amount: $200.00 per unborn child. The value will be multiplying
$900.00 by Number of Unborn Children, the field in 2.1
Pregnancy Detail section.

n. Comments: The batch will provide information on how the

amount is calculated in the format of “$200.00 X {number}
unborn children = {amount}". For example, benefits for twins will
display “$200.00 X 2 unborn children = $1800.00".

If the batch date is within the last 2 months of the pregnancy:

O.

p.

Payout Schedule — Begin Month and End Month: the month of
the batch month.

Amount: $2700.00 per unborn child. The value will be multiplying
$2700.00 by Number of Unborn Children, the field mentioned in
2.1 Pregnancy Detail section.

. Comments: The batch will provide information on how the

amount is calculated in the format of “$2700.00 X {number}
unborn children = {amount}". For example, benefits for twins will
display “$2700.00 X 2 unborn children = $5400.00".

The status will be ‘Approved’ with the batch date as Status Date.

Note:

a.

To cancel EPP, User can void the auxiliary authorization record if
no benefits is issued yet. If partial benefits are issued for a multi-
months Auxiliary Authorization, user can update “End Date"” to
prevent remaining benefits being issued.
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2.2.6

227

b. Worker will have to follow CIT 0018-22 and manually issue EPPs
when getting notified of a Pregnancy due day that is in the
past.

Execution Frequency
Daily Monday to Friday. Exclude holidays.

Key Scheduling Dependencies
Successor: Nightly Auxiliary Issuance Sweep

Counties Impacted
All non-Los Angeles Counties.

Data Volume/Performance
Approximately 30 records per month

Failure Procedure/Operational Instructions

The Batch Operations Support Team will evaluate errors, diagnose the
issue and work with the appropriate teams to the resolve the failure.

10



2.3 Foster Youth: Pregnancy Due Date Approaching Automated Action

2.3.1 Overview

The Automated Action framework allows county users a level of
configurability for automated task generation on the Automated Action
Detail page (Reference CA-214928 — DDID 34 for the specifics of the
Automated Action pages).

This section outlines the modifications required to implement an
Automated Action in the CalSAWS System to identify minor expectant
mothers without a Foster Care provider.

2.3.2 Foster Youth: Pregnancy Due Date Approaching Automated Action
Automated Action Detail Mockup

Automated Action Detail

Action Information

Name: Type: Status: ¥
Foster Youth: Pregnancy Due Date Approaching Create Task Inactive
Program(s): Run Date: Source:
FC Daily(Mon-Fri) Batch
Scenario:

A Foster Care minor expectant mother with an approaching pregnancy due date has been identified without a Foster
Care provider payee.

Task Information

Task Type: *

Due Date: Default Due Date:
Default Due Date 5 business days

Initial Assignment: Default Assignment:
Default Assignment Current Program Worker

Sibling Assignment:
No

Long Description:
A Foster Care provider/payee has not been found for the expectant mother with a due
date of {PregnancyDueDate}.

Figure 2.2.2 - 1 - Foster Youth: Pregnancy Due Date Approaching Automated Action View Mode




Automated Action Detail

Save And Retumn

Action Information

Name: Type: Status: *
Foster Youth: Pregnancy Due Date Approaching Create Task
Program(s): Run Date: Source:
FC Daily(Mon-Fri) Batch
Scenario:

A Foster Care minor expectant mother with an approaching pregnancy due date has been identified without a Foster
Care provider payee.

Task Information

Task Type: *

[- Select - ~|

Due Date: Default Due Date:

[ Default Due Date ~| 5 Business Days

Initial Assignment: Default Assignment:

[ Default Assignment  ~| Current Program Worker

Sibling Assignment:

Long Description:
A Foster Care provider/payee has not been found for the expectant mother with a due

date of {PregnancyDueDate}.
Save And Retumn !ﬁ!

Figure 2.2.2 - 2 - Foster Youth: Pregnancy Due Date Approaching Automated Action Edit Mode

2.3.3 Description of Changes

Add the following Create Task type Automated Action to the CalSAWS
system available to all Counties other than Los Angeles. The Automated
Action will have an initial status of Inactive and a blank Task Type. If a
county Activates an Automated Action, a Task Type will be required at
that tfime:

1. Foster Youth: Pregnancy Due Date Approaching
a. Action Information
i. Name: Foster Youth: Pregnancy Due Date Approaching
ii. Type: Create Task
ii. Status: Inactive
iv. Program(s): FC
v. Run Date: Daily(Mon-Fri)
vi. Source: Batch
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2.3.5

2.3.6

23.7

vii.

Scenario: A Foster Care minor expectant mother with an
approaching pregnancy due date has been identified
without a Foster Care provider payee.

b. Task Information

I
ii.
iii.
iv.
V.
Vi.
vii.
viii.

Task Type: BLANK

Task Sub-Type: BLANK

Due Date: Default Due Date

Default Due Date: 5 business days

Initial Assignment: Default Assignment

Default Assignment: Current Program Worker

Sibling Assignment: No

Long Description: A Foster Care provider/payee has not
been found for the expectant mother with a due date of
{PregnancyDueDate}.

If the Foster Care program already has a Task in an Assigned

or In-Process status that resulted from this Automated Action,

processing will not create an additional Task.

Page Location

e Global: Admin Tools

e Local: Admin

o Task: Automated Actions > Task Admin
Click on a hyperlink of the desired result displayed in the
Automated Actions Search to navigate to the Automated Action
Detail page.

The Task Navigation will display if the user profile contains the
“AutomatedActionsListView" security right.

Security Updates

N/A.

Page Mapping

N/A.

Page Usage/Data Volume Impacts

N/A.
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2.4 Avutomated Regression Test

2.4.1 Overview

Create a new automated regression test script to verify the static details
of the new Automated Action.

2.4.2 Description of Changes

Create a new automated script to verify the following details of the
‘Foster Youth: Pregnancy Due Date Approaching’ Automated Action:

Action Information:

Name
Type
Program(s)
Run Date
Source
Scenario

ok~

Task Information:
1. Long Description

3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment

Area

N/A
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4 REQUIREMENTS

4.1 Project Requirements

REQ#  REQUIREMENT TEXT How Requirement Met

2.10.1.1

The LRS shall include the ability to issue
and maintain the history of the following
benefits:

a. Monthly benefits issued on a recurring
basis, on either a calendar month or fiscal
(cyclical) period;

b. Emergency issuances (e.g., Immediate
Need, Expedited Services and Emergency
Aid Requests);

c. Diversion payments;

d. Supplemental benefits;
e. Recovery refunds;

f. Special needs payments;
g. Retroactive payments;

h. Vendor and/or Service Provider
payments;

i. Tokens and cash bus passes;

j. Non-traditional/alternative
transportation (e.g., car pool, taxi
vouchers, and parking fees);

k. Vouchers/cash for special payments,
ancillary payments and other services;

l. Interim assistance payments;
m. Transportation payments;

n. Petty cash;

o. Cal-Learn bonus;

p. Cal-Learn graduation bonus;
g. Vehicle repair program;

r. Additional transportation expense
payments;

s. Ancillary payments; and
t. Child care payments.

Update system to automate
EPP benefits.

15




4.2 Migration Requirements

DDID # REQUIREMENT TEXT Contractor How Requirement Met

Assumptions

5 MIGRATION IMPACTS

SCR Functional Description Priority Address

Number Area Prior to
Migration?

6 OUTREACH
N/A
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7 APPENDIX

N/A
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1 OVERVIEW

The new CalFresh Overlssuance (Ol) compromise policy (SB490 ACL 21-118) now
includes elderly and/or disabled members, not only those receiving SSI, and applies to
both Admin Error (AE) and Inadvertent Household Error (IHE) claims. Automation of the
new Ol compromise policy will be applied based on the household composition atf the
time of discovery, regardless of whether the household included an elderly and/or
disabled member for any month in which the Ol occurred. The new CalFresh
Overlssuance (Ol) compromise policy will also apply to responsible parties who become
elderly or disabled and request a compromise of the balance owing on their existing
claims.

With CA-228466 ACL 21-118 Senate Bill 490/CalFresh Ol Compromise Policy for
Households with Elderly/Disabled Members and CA-264343 Create new Transaction
Types for ACL 21-118 the system is being updated to include new compromise
fransaction types. This SCR will update the FNS 209 to capture the new recovery
account fransaction types.

1.1 Current Design
The FNS 209 does not currently incorporate the changes from ACL 21-118.

1.2 Requests
Update the FNS 209 to incorporate the changes for ACL 21-118.

1.3 Overview of Recommendations

1. Update Line 8 to report Recovery Accounts that have a status of Closed with a
reason of ‘E/D 100% Compromised’.

2. Update Line 10 to report transactions of type ‘E/D 100% Compromised’ and
‘ED 50% Compromised’.

1.4 Assumptions

1. Line 10. The E/D Compromised policy will not apply to Intentional Program
Violation (IPV) claim.

2. The E/D Compromised automation will not apply to IHE claim with a cause of
CalFresh - Potential IPV.

3. A Recovery Account that is in Closed status due to E/D Compromised (100%)
that has a $0 balance will automatically be reported on Line 8 — Closed with
no updates needed to the report logic.

4. Counties will use the current Compromise (CO) transaction type exclusively to
end collections due to the Lomeli (expired time), but not apply a Compromise
(CO) transaction for an Elder or Disabled compromise



2 RECOMMENDATIONS

2.1 FNS 209

2.1.1 Overview

The FNS 209 is a quarterly report which tracks the status of claims against
households for the CalFresh program.

2.1.2 FNS 209 Screenshot

FORM APPROVED OMB NO. 0584-0069
U.S. DEPARTMENT OF AGRICULTURE Expiration Date 08/2012
FOOD AND NUTRITION SERVICE 1a. State Name 2a. Quarter Covered
STATUS OF CLAIMS Alpine Third
AGA'NST HOUSEHOLDS 1b. State Code 2b. Fiscal Year
2 2023
Claims St y Intentional Program Violation Inadvertent Household Error State Agency Administrative Error
Number Amount Number Amount Number Amount
3a. Beginning Balance of$ 0| $ - 0| $ B
b. Balance Adjustments (+) or (-) 0|$ ols - o[$ -
4. Newly Established o/$ o$ - o$ -
5. Transfer (+) or (-) (See Instructions) 0f$ 0| $ - 0f$ N
6. Refunds (20a+20b) $ - $ $
7. Total (3a+3b+4+5+6) 0|s - 0|$ 0|s
8. Closed J J J
9. Terminated 0|8 0|8 - os -
10. Compromised $ $ - $ -
11a. Collection (18a) $ - $ $
b. Collection Adj. (18b+18c) $ - $ $
12. Total (See Instructions) 0$ - 0f$ 0$
13. Ending Balance (7 Less 12) 0% 0l$ - 2|$ -
Collection Summary
14. Cash, Check, M.O. $ $ - PE——
15. Food Stamps $ 3$ s -
16. Recoupment $ $ - s 0 -
17. Offset $ $ - I
18a. Total (14+15+16+17) $ - $ $ -
b. Cash Adj. (+) or (-) $ $ - s -
c. Non-Cash Adj. (+) or (-) $ $ - s 0 -
19. Transfers (+) or (-) (See Instructions) $ $ - s -
20a. Cash Refunds $ $ - P——
b. Non-Cash Refunds $ $ - I ——
21. Total (18a+18b+18c+19-20a-20b) $ - $ $ -
22. Retention Amount (See Instructions)
23. Net Cash Collection (14+18b-20a)
24. Total SA Retention (22a+22b) 29. Remarks (Attach separate sheet, if necessary)
25. Local Adj. (+) or (-) (23-24)
26. Reimbursements Due FNS (See Inst.)
27. Billing Adjustments (See Instructions)
28. Total Letter Of Credit Adjustments (25+26-27)
| certify that the above information is true and correct to the best of my knowledge.
30. Date 31. Title 32. Signature
FORM FNS-209 (12-08) Electronic Form Version Designed in Adobe 8.1 Version
No further monies or other benefits may be paid out under this program unless this report is completed and filed as required by regulation (7 C.F.R. 273). SBU

Note: This SCR will not update the existing template.



2.1.3 Description of Change

1. Update the totals listed below in the ‘FNS209' sheet to capture the
new ‘Compromised (50%)’ and ‘Compromised (100%)" tfransaction

types.

Technical Note: This change is made to both the LA county version of
the report and the version used by all other counties.

Line ltem Definition

Line 10. The sum of all transaction amounts made in
Compromised — the report quarter that meet the following
Inadvertent criteria:

Household Error - e Recovery Account Transaction Type
Amount Code (CT-412):

o CO-Compromised

o [TBD] - Compromised (100%)

o [TBD] - Compromised (50%)
OR
The Related Transaction has a
Transaction Type Code (CT-412):

o CO-Compromised

o [TBD] - Compromised (100%)

o [TBD] - Compromised (50%)
Note: The related transaction condition
captures Back Outs.

e The later date of the Transaction’s
Posted Date or Effective Date is in the
report month.

e Recovery Account Cause as of the last
day of the report quarter is IHE (CT-118):

o AR - CalFresh - IHE (Customer
Caused)
o AS - CalFresh - Potential IPV

Technical Note: It is not possible to have an
E/D Compromised Recovery Account with a
cause code of CalFresh — Potential IPV.

Line 10. The sum of all fransaction amounts made in
Compromised — the report quarter that meet the following
State Agency criteria:

Administrafive Error e Recovery Account Transaction Type
- Amount Code (CT-412):

o CO-Compromised
o [TBD] - Compromised (100%)
o [TBD] - Compromised (50%)




Line ltem Definition

OR
The Related Transaction has a
Transaction Type Code (CT-412):

o CO-Compromised

o [TBD] - Compromised (100%)

o [TBD] - Compromised (50%)
Note: The related transaction condition
captures Back Outs.

e The later date of the Transaction’s
Posted Date or Effective Date is in the
report month.

e Recovery Account Cause as of the last
day of the report quarter is IHE (CT-118):

o AP - CalFresh - Admin Caused
(prior to 3/2000)

o AQ - CalFresh - Admin Caused
(after 3/2000)

2. Update the ‘Line — 10 Compromised’ detail sheet to capture the new
‘Compromised (100%)’ and ‘Compromised (50%)’ transaction types
that are posted in the report quarter. The sheet captures any
transaction that meets the following criteria:

1. Recovery Account Transaction Type Code (CT-412):

o CO-Compromised

o [TBD] - Compromised (100%)

o [TBD] - Compromised (50%)

OR

The Related Transaction has a Transaction Type Code (CT-412):
o CO-Compromised
o [TBD] - Compromised (100%)
o [TBD] - Compromised (50%)

Note: The related fransaction condition captures Back Outs.

2. The later date of the Transaction’s Posted Date or Effective
Date is in the report month.

The Transaction Type column will automatically display the new
values.

An automated E/D compromise policy will be applied when the over
issuance is discovered.

Example 1: The E/D compromise policy is applied to an IHE claim with a
cause of ‘CalFresh - IHE (Customer Caused)’ when it is discovered on
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2.1.5

2.1.6

03/15/2023. A transaction type of ‘Compromised (100%) is applied and
the recovery account is set to closed and has a $0 balance.

Lines Reported on the 01/2023 FNS 209 Report:
Line 4: Newly Established — IHE - Count
Line 4: Newly Established — IHE — Amount
Line 7. Total Count — IHE — Count
Line 7. Total Count — IHE - Amount
Line 8. Closed - IHE — Count
Line 10. Compromised — IHE — Amount
Line 12. Total — IHE - Count
Line 12. Total — IHE - Amount

Example 2: The E/D compromise policy is applied to an SAE claim with a
cause of ‘Stat - IHE (Customer Caused)’ when it is discovered on
03/15/2023. A transaction type of ‘Compromised (50%) is applied and the
recovery account remains open with a $400 remaining balance as of the
last day of the report quarter.

Lines Reported on the 01/2023 FNS 209 Report:
Line 4: Newly Established — IHE - Count
Line 4: Newly Established — IHE — Amount
Line 7. Total Count — IHE — Count
Line 7. Total Count — IHE - Amount
Line 10: Compromised — IHE — Amount
Line 12. Total - IHE - Count
Line 12. Total — IHE - Amount
Line 13. Ending Balance - IHE - Count
Line 13. Ending Balance - IHE - Amount

Report Location

¢ Global: Reports
e Local: Scheduled
¢ Task: State

Counties Impacted
All counties are impacted by the changes outlined in this section.

Security Updates
1. No updates are being made to the report’s existing security.



2.1.7 Report Usage/Performance

The changes outlined in this section should not impact the report’s
performance in any notable way.

2.2 Collections Receipt Monthly Report

2.2.1 Overview

The Collections Receipt Monthly Report provides all the receipt collections
for the county ordered during the report month by Aid Code with Cause
Code totals.

County workers use this report to reconcile the over-the-counter
collections included in the report with their cash drawer. This report
excludes transactions which are not over the county cash fransactions.
The report will be updated to exclude the new ‘Compromised (50%)’ and
‘Compromised (100%)’ transaction types.

2.2.2 Collections Receipt Monthly Report Screenshot

CalSAWS Collections Receipt Monthly Report
San Bernardino
Run Date: JUL-04-23 01:57 AM
Date: 06/2023
Details
Grand Totals
Totals: 22 $0.00 |
Transaction Type Number of Transaction
- Transactions ~ Amount hd

Cash 1 $0.00
Check 1 $0.00
Claims Against Other 1 $0.00
Benefits/Settlements
Credit Card/Debit 1 $0.00
Card
Earned Interest 1 $0.00
EBT - CalFresh 1 $0.00
EBT - Cash 1 $0.00
Equitable Estoppel 1 $0.00
Expungement 1 $0.00
External Refund 1 $0.00
F/C SSA 1 $0.00
F/CSSI 1 $0.00
Money Order 1 $0.00
Past Month Back Outs 1 $0.00
Refund Reversal 1 $0.00
Tl - FTB (cash) 1 $0.00
Tl - FTB (CF) 1 $0.00

1 $0.00
TI - IRS (17.5% County)
Tl - IRS (17.5% State) 1 $0.00
TI - IRS (65%) 1 $0.00
TOP Initiated Reversal 1 $0.00
Transfer 1 $0.00

10



Note: The report’s template will not be updated as part of this SCR.

2.2.3 Description of Change

1. Update the report to exclude the new ‘Compromised (50%)' and
‘Compromised (100%)’ transaction types entirely. The report excludes
the following transaction types:

Code (CT-412) ‘ Description

BR Benefit Reduction

CcO Compromised

[TBD] Compromised (100%)

[TBD] Compromised (50%)

CcC Courtesy Collection

Il ICT In from another County
(@) ICT Out to new County

JD Judgement

LA Lost Adjustment

OF Offset

OA Other Agency Collection
oD Other Agency Collection - DPSS
PR Payment Reduction

PL Prior Collection

RW Returned Warrant

TE Terminated

G Transfer to General Fund
VO Void

WO Written Off

2.2.4 Report Location

¢ Global: Reports
e Local: Scheduled

11



e Task: Fiscal

2.2.5 Counties Impacted
All counties are impacted by the changes outlined in this section.

2.2.6 Security Updates
1. No updates are being made to the report’s existing security.

2.2.7 Report Usage/Performance

The changes outlined in this section should not impact the report’s
performance in any notable way.

2.3 Collections Receipt Daily Report

2.3.1 Overview

The Collections Receipt Daily Report provides a list of all the receipted
collections for the county ordered, during the reporting day by Aid Code
with Cause Code totals.

County workers use this report to reconcile the over-the-counter
collections included in the report with their cash drawer. This report
excludes transactions which are not over the county cash transactions.
The report will be updated to exclude the new ‘Compromised (50%)" and
‘Compromised (100%)’ transaction types.

12



2.3.2 Collections Receipt Daily Report Screenshot

San Bernardino

Date: 06/01/2023

Run Date: JUL-04-23 01:57 AM

CalSAWS Collections Receipt Daily Report

Details
Grand Totals
Totals: 22 $0.00 |
Transaction Type Number of Transaction
|~ Transactions ~ Amount |
Cash 1 $0.00
Check 1 $0.00
Claims Against Other 1 $0.00
Benefits/Settlements
Credit Card/Debit 1 $0.00
Card
Earned Interest 1 $0.00
EBT - CalFresh 1 $0.00
EBT - Cash 1 $0.00
Equitable Estoppel 1 $0.00
Expungement 1 $0.00
External Refund 1 $0.00
F/C SSA 1 $0.00
F/CSSI 1 $0.00
Money Order 1 $0.00
Past Month Back Outs 1 $0.00
Refund Reversal 1 $0.00
Tl - FTB (cash) 1 $0.00
TI - FTB (CF) 1 $0.00
1 $0.00
TI - IRS (17.5% County)
Tl - IRS (17.5% State) 1 $0.00
TI - IRS (65%) 1 $0.00
TOP Initiated Reversal 1 $0.00
Transfer 1 $0.00

Note: The report’s template will not be updated as part of this SCR.

2.3.3 Description of Change

1. Update the report to exclude the new ‘Compromised (50%)' and
‘Compromised (100%)’ transaction types entirely. The report excludes

the following transaction types:

Code (CT-412) | Description

BR Benefit Reduction

CcO Compromised

[TBD] Compromised (100%)

[TBD] Compromised (50%)

CcC Courtesy Collection

Il ICT In from another County
1O ICT Out to new County

13




Code (CT-412) | Description

JD Judgement

LA Lost Adjustment

OF Offset

OA Other Agency Collection
oD Other Agency Collection - DPSS
PR Payment Reduction

PL Prior Collection

RW Returned Warrant

TE Terminated

G Transfer to General Fund
VO Void

WO Written Off

2.3.4 Report Location

e Global: Reports
e Local: Scheduled
e Task: Fiscal

2.3.5 Counties Impacted
All counties are impacted by the changes outlined in this section.

2.3.6 Security Updates
1. No updates are being made to the report’s existing security.

2.3.7 Report Usage/Performance

The changes outlined in this section should not impact the report’s
performance in any notable way.
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3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment

Area

None
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4 REQUIREMENTS

4.1 Project Requirements

REQ # H REQUIREMENT TEXT ‘ How Requirement Met

2.24.2.2 | The LRS shall produce reports that provide | this SCR will update the FNS 209
the detail LRS Data that will be used to which is a state mandated
complete the reports required by federal, report.

State, and local laws, rules, regulations,
ordinances, guidelines, directives, policies,
and procedures.

4.2 Migration Requirements

DDID # REQUIREMENT TEXT Contractor

Assumptions

How Requirement Met




5 MIGRATION IMPACTS

SCR Functional Description Priority Address

Number Area Prior to
Migration?
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MAGI TMC" household type. Herrera-Ortiz

Updated the logic for the Latest
Imaged Document Date column.

11/14/2023 1.3 Added requirement to exclude Esequiel
Redeterminations which were Herrera-Ortiz
completed with a completion reason
of ‘No Longer Valid'.

11/15/2023 1.4 Appendix 6.1 has been updated. Esequiel
Herrera-Ortiz

11/20/2023 1.5 Updated the Packet Status to Esequiel
account for the ‘No Packet — Aid Herrera-Ortiz

Code 39’ Renewal Type.

Fixed some small cosmetic issues with
the report mockups.

Added section to update the 'Office
Summary' sheet on all reports.

11/21/2023 1.6 Updated the base population logic Esequiel

to remove the exclusion that the Herrera-Ortiz
Redeterminations completion reason
must not be equal to ‘No Longer
Valid'.

Added assumption 5.

11/30/2023 1.7 Added a note to the Packet Status. Esequiel
The Office Summary sheet definition | Herrera-Ortiz
had a copy and paste error. The
definition has been correct.
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1 OVERVIEW

The Medi-Cal Renewals Listing Report is a daily scheduled report that captures the
latest information of the of cases that have a Medi-Cal RE due in the report month. Four
versions of the report are generated daily.

Version 1 — Generates for the 1st RE Due Month Ahead.
Version 2 — Generates for the current RE Due Month.
Version 3 — Generates for the 15t previous RE Due Month.
Version 4 — Generates for the 279 previous RE Due Month.

This document describes the changes that will be made to the existing Medi-Cal
Renewals Listing Report to aid in the daily process of Medi-Cal line operations workload.

1.1 Current Design

1. With CA-263121 - Update the Aid Code to Packet Mapping for TMC, FMC &
Deemed Children made updates to the system to issue renewal packets for
individuals on TMC (aid codes 59 & 5T) and FMC (aid codes 54 & 5W). The
report does not currently include the TMC population.

2. Thereport drops any person that was Discontinued effective during the RE Due
Month.

3. The report does not currently identify a household where all the individuals are
aided with aid code 39 as a household that does not receive a packet.

4. The Latest Imaged Received Column is pulling old data for only LA county. The
report is pulling data from a deprecated table.

5. The Latest Image Document Date column does not freeze if the packet status
is ‘Complete-EDBC Accepted’ and the latest program application event is
Discontinued.

6. There are four versions of this report which generate daily.

Version 1: Generates for 1sf RE Due Month Ahead.

Version 2: Generates for the current RE Due Month.

Version 3. Generates for the 15t previous RE Due Month.

Version 4. Generates for the 2nd previous RE Due Month.

The report does not generate for the 2@ RE Due Month Ahead and the 3
Previous RE Due Month.

1.2 Requests

1. Include TMC households.

2. Include cases which were Discontinued during the Renewal process.

3. Update the Renewal Action column and the Packet Status column on all

version of the report to include a ‘No Packet - Aid Code 39’ category.

4. Update the ‘Latest Imaged Received’ column to capture data for all counties
and update the column logic to include a new condition which causes it to no
longer update when the packet status is ‘Complete-EDBC Accepted and the


https://change.calsaws.net/browse/CA-263121

8.

latest program application event is Discontinued. Currently the column is
pulling data from a deprecated table. For LA county, the list of documents to
capture imaging information has been updated.
Add the following columns to the ‘Detail’ sheets on all versions of the report as
well as the ‘Delinquent’ sheet on the Current Month version of the report:

a. Latest Imaged Document Form Number

b. Latest Imaged Document Form Name
Refactor the code by removing the following packet types: LTC MC RE Packet,
MC 604 IPS Packet, MSP Packet, Pre-ACA MC RE Packet. These packets are no
longer used in the system.
Create two new version of the report, one which captures Medi-Cal programs
with an RE Due Month two months ahead as well as a version that captures
renewals with an RE Due Month three months in the past.
Rename all reports so they are distinguishable from one another.

1.3 Overview of Recommendations

1.
2.
3.

Include TMC households.
Include cases which were Discontinued during the Renewal process.
Update the Renewal Action column and the Packet Status column on all
version of the report to include a ‘No Packet - Aid Code 39’ category.
Update the ‘Latest Imaged Received’ column to capture data for all counties
and update the column logic to include a new condition which causes it to no
longer update when the packet status is ‘Complete-EDBC Accepted and the
latest program application event is Discontinued. Currently the column is
pulling data from a deprecated table. For LA county, the list of documents to
capture imaging information has been updated.
Add the following columns to the ‘Detail’ sheets on all versions of the report as
well as the ‘Delinquent’ sheet on the Current Month version of the report:

a. Latest Imaged Document Form Number

b. Latest Imaged Document Form Name
Refactor the code by removing the following packet types: LTC MC RE Packet,
MC 604 IPS Packet, MSP Packet, Pre-ACA MC RE Packet. These packets are no
longer used in the system.
Create two new version of the report, one which captures Medi-Cal programs
with an RE Due Month two months ahead as well as a version that captures
renewals with an RE Due Month three months in the past.
Rename all reports so they are distinguishable from one another.

1.4 Assumptions

1.

There was a request to include FMC household (aid codes 54 and SW).
However, in the report logic there is no exclusion of aid codes 54 and 5W. The
assumption is that FMC is already included in the report and does not require
any change to the report logic.

With CA-255496-Update the Aid Code to Packet Mapping for Medi-Cal
Renewal Packets, the system was updated to generate Non-MAGI and Mixed
RE packets for households made up entirely of active members on aid code


https://change.calsaws.net/browse/CA-255496

38. The Medi-Cal Renewals Listing Report will continue to show these cases as
‘No Packet — Aid Code 38’ if a packet has not been generated. The
assumption is that after the unwinding period, these cases will no longer
receive packets.

. The following packets are no longer used in the system and will not be used in
the future: LTC MC RE Packet, MC 604 IPS Packet, MSP Packet, Pre-ACA MC RE
Packet.

. With CA-220233 FFY Medi-Cal Updates Phase Il, the system will be updated to
generate the FFY packet for the Former Foster Youth population for alll
counties. When the packet is generated, it can be used to identify the FFY
population on the Medi-Cal Renewals Listing report.

. The Medi-Cal Renewals Listing Report will continue to include Redeterminations
with a Completion Reason of ‘No Longer Valid'. The assumption is that it is
more useful to keep track of these cases. These cases can be identified by
filtering for “Current RE Due Month” is equal to any month except the report
month and the month one year after the report month as well as excluding for
Renewal Action of “Auto-Authorization”. For example, in the 11/2023 report,
filter out the Current RE Due Month of 11/2023 and 11/2024 as well as excluding
Renewal Action is not equal to ‘Auto-Authorization’ will capture the



2 RECOMMENDATIONS

2.1 Medi-Cal Renewals Listing Report

2.1.1 Overview

This section outlines the updates that will be made to the Medi-Call
Renewals Listing Report.

2.1.2 Medi-Cal Renewals Listing Report Screenshot

CalSAWS Medi-Cal Renewals Listing Report (Current Month)
:.l: :r!:a ::('::':23_23 11:15PM
Redet Due Month: 10/2023

Details Report

Total Cases 4 Total Renewals 1
Total No Packet 2
Total Auto-Authorized 1
Renewal Action  Office Name Unit WorkerID  CaseName Case Primary HomePhone  Other Phone  Packet Type Packet Sent Packet Packet Packet Packet Reminder  Cur}
Number Lang Date Received  Submit  Status Status Date Notice Date Pro]
Date Month Sta
Auto-Authorized Office Name1 02 3655010215  Case Namel 2000620 English  (S55) 555-9080  (555) 555-9469 - Auto- - - Acti
Authorized
No Packet Office Name1 02 3655010216  Case Name2 2000573 English - (555) 555-0964 - No Packet - - Acti
No Packet - MsP 551 Office Name1 02 3655010217  Case Name3 0002031 English - (555) 555-7541 - No Packet - - - Acti
MSP 551
Renewal Office Namel 02 3655010218  Case Named 2000174 English - (555) 555-1604  Non-MAGI ~ 08/12/2023 - 10/2023  Sent 08/12/2023 09/27/2023 Act]

RE Packet

Note: The mockups are attached in the Supporting Documents section.

2.1.3 Description of Change

1. Update all versions of the report to include TMC Medi-Cal. This includes
the ‘Delinquent’ sheet for the Current Month version of the report.
Note TMC is identified by having one of the following aid codes:

Code-184 Short Description

39 39 - Initial TMC-Full

3T - Initial TMC-ESO/Pregnancy

31
Note: The 3T aid code will no longer be

valid after 01/2024.

59 59 - Continuing TMC-Full




Code-184 Short Description

5T - Continuing TMC-ESO/Pregnancy

ST
Note: The 5T aid code will no longer be

valid after 01/2024.

2. Update all existing versions of the report to capture cases which
became Discontinued effective during the RE Due Month and the
month prior to the RE Due Month. Currently the report only reports
cases that are Active effective during the RE Due Month.

a. Base Population — The report captures any program that meets
the following conditions:

e The Program is (CT-18):

o MC -Medi-Cal.
o The program meets one of the following two conditions:
o The Program Status is Active effective during the
RE Due Month (CT-72):
= AC - Active
o The Program Status became Discontinued
effective between one month prior to the RE due
Month until the RE Due Month.
Note: We will continue to report individuals that are
discontinued after the RE Due Month.

e The Program has an RE Due Month equal to the report
month.

e If a program has multiple Redetermination records with
the same RE Due Month, a single is selected using the
following logic:

o The RE has no completion date.

o The RE with the latest completion date.

o The RE with the latest Begin Date
Note: The version of this report which captures current month REs has a
‘Delinquent’ sheet which has an independent base population. The
definition above does not impact this sheet.

3. Update the following existing columns on all versions of the report. This
includes the ‘Delinquent’ sheet on the Current Month version of the
report.

Column Name ‘ Field Description



Renewal Action

Displays the renewal action of the case as of
the report run date. The logic uses a hierarchy
from top to bottom:

e Auto-Authorized — No packet was sent
out (there is no packet information
available) and the RE Due Date was
advanced by e-hit batch.

e No Packet - MSP SSI - No packet was
sent out and all active program
members are being aided under MSP
SSI aid code 80 and all members have
an effective SSI/SSP record in Other
Program Assistance as of the report
date.

Technical Note: The check for being
aided in Other Program Assistance is
missing in the existing logic.

e No Packet — Aid Code 38 - No packet
was sent out and every active member
is being aided under aid code 38.

e No Packet — Aid Code 39 - No packet
was sent out and every active member
is being aided under aid code 39.

e No Packet — No packet was sent out for
the RE Due month and the program
does not meet the requirements for
‘Auto-Authorization’, ‘No Packet — MSP
SSI', ‘No Packet — Aid Code 38’, ‘No
Packet — Aid Code 39'.

e Renewal -There is a RE Due Date in the
report month and there is packet
information available for the RE Due
Date

Packet Status

Displays the current status of the renewal

packet as of when the report was generated.

Possible statuses include (Category: 258):
o Sent

Received

Incomplete

Reviewed - Ready to Run EDBC

Error

Generated

Complete — EDBC Accepted

Not Applicable

Note: The report will not restrict based on these
values. If a later customer report status is




infroduced, the report will automatically
display the value.

If no packet information exists, then the
column will reflect the same value as the
Renewal Action column. Possible values are:

Auto-Authorized

No Packet - MSP SSI

No Packet — Aid Code 38
No Packet — Aid Code 39

Note in the Delinquent sheet, the Auto-
Authorized or Complete — EDBC Accepted
value do appear.

Latest Imaged
Document Date

Displays the most recent date the latest MC
355 or Non-Standard document/verification
was imaged. For LA county, only the Non-
Standard documents/verification that are
listed in Appendix 7.1 are evaluated. For alll
other counties, allimaged documents are
evaluated.

e The current packet status is ‘Complete-
EDBC Accepted and the RE Date has
advanced.

e The current packet status is Incomplete,
and the document/verification was
received more than 100 days from the
last day of the RE Due Month.

e The current packet status is ‘Reviewed-
Ready to Run EDBC' and the program
Status is Active, or the latest program
application event is Discontinued.

e The current packet status is ‘Complete-
EDBC Accepted and the latest
program application event is
Discontinued.

Format:
MM/DD/YYYY

The field will be blank if no record exists.

Note: Currently the column only displays data
for LA county from a deprecated table. The
column needs to display current data for alll
counties.

10




Technical Note: The document for all other
counties can be found in
doc_routing_rule_log.

4. Add a new column to the ‘Details’ sheet on all the existing versions of
the report as well as the ‘Delinquent’ sheet in the current month
version of the report. Refer to the attached mockups in the Supporting
Document section for reference.

Field Name ‘ Field Description

Latest Imaged Displays the form number of the latest MC 355
Form Number or Non-Standard document/verification that
was imaged. For LA county, only the Non-
Standard documents/verification that are
listed in Appendix 7.1 are evaluated. For alll
other counties, allimaged documents are

evaluated.
Latest Imaged Displays the form name of the latest MC 355 or
Form Name Non-Standard document/verification that was

imaged. For LA county, only the Non-Standard
documents/verification that are listed in
Appendix 7.1 are evaluated. For all other
counties, allimaged documents are
evaluated.

5. Update the following totals in the ‘Details’ sheet on all versions of the
report as follows:

Column Name ‘ Field Description

Total No Packet Total count of all cases that have a Renewal
Action of:
e No Packet
e No Packet - MSP SSI
e No Packet - Aid Code 38
e No Packet — Aid Code 39

6. Update the following totals in the ‘Summary’ sheet on all versions of
the report as follows:

Column Name Field Description



Renewals (Mailed
Out)

The count of all records in the base population
where the Renewal Action column is equal to

‘Renewal’. The totals are partitioned by Office
Name.

No Renewal
Packet (Not
Mailed Out)

The count of all records in the base population
where the Renewal Action column is equal:

No Packet

No Packet - MSP SSI

No Packet — Aid Code 38
No Packet — Aid Code 39

The totals are partitioned by Office Name.

Renewals Auto
Authorized

The count of all records in the base population
where the Renewal Action column is equal to
‘Auto Authorized’. The totals are partitioned by
Office Name.

7. Update the following totals in the ‘Office Summary’ sheet on all

versions of the report as mentioned below. Note the Office sheet
provides the count of programs in the ‘Detail’ sheet grouped by
Worker ID, Renewal Action, and Submit Month:

Column Name Field Description

Office Name

Displays the Office Name of the corresponding
Worker ID.

Unit Displays the unit of the corresponding Worker
ID.
Worker ID Displays the Worker ID of the worker that the

following totals pertain to:

e No Packet

e No Packet - MSP SSI

e No Packet - Aid Code 38
e No Packet - Aid Code 39

Renewal Action

Displays one of the following Renewal Action
totals for a given Worker ID. Note if a worker
does not have one or more Renewal Action
types, then the value will not be displayed for
the worker.

e No Packet

e No Packet - MSP SSI

e No Packet - Aid Code 38
e No Packet - Aid Code 39

12




Packet Submit Displays the count Submit Month of the
Month Packet.

Format:
MM/YYYY

The column will be blank to account for
programs that have not had a packet
generated for them.

Case Count Displays the count of records in the ‘Details’
sheet grouped by Worker ID, Renewal Action,
Packet Submit Month.

8. Refactor the code by removing the following packet types: LTC MC RE
Packet, MC 604 IPS Packet, MSP Packet, Pre-ACA MC RE Packet. These
packets are no longer used in the system.

9. Add two new versions of this report. One version captures programs
that have an RE Due Month two months ahead and another version
that captures data for the 3 previous month. Note the report format
and logic will be the same as the version that generates for one future
month except that it will capture data for ifs respective RE Due Month.
See the attached mockups in the Supporting Documents section.

a. Base Population — The report captures any program that meets
the following conditions:
e The Program is (CT-18):
o MC - Medi-Cal.
e The program meets one of the following two conditions:
o The Program Status is Active effective during the
RE Due Month (CT-72):
= AC - Active
o The Program Status became Discontinued
effective between one month prior to the RE due
Month until the RE Due Month.
Note: We will continue to report individuals that are
discontinued after the RE Due Month.
e The Program has an RE Due Month equal to the report
month.
Note: For the new report that captures data two months
ahead this will usually be the month of the run date + 2
months and for the version that captured data for the 3
previous month this will usually be the month of the run
date — 3 months.
Note this condition does not apply if the report is
generated refroactively for past months.

13



e |f aprogram has multiple Redetermination records with
the same RE Due Month, a single is selected using the
following logic:

o The RE has no completion date.
o The RE with the latest completion date.
o The RE with the latest Begin Date

b. Header - All sheets in the report will include the following
header at the top of the sheet:

Line ‘ Field Name ‘ Field Description ‘

1 System The system logo followed by the report fitle. See the
Logo and attached mockup in the Supporting Documents
Report Title | section for reference.

2 County The county name for which the report was
Name generated for.
Format:

[County Name]

3 Run Date The date the report was ran on.

Format:

Run Date: MON-DD-YY HH:MM AM/PM

4 Redet Due | The RE Due Month that the report is generated for.
Month Format:

Redet Due Month: MM/YYYY

c. Summary Sheet - The report includes a sheet titled ‘Summary’.
The sheet includes the following totals:

Column Name ‘ Field Description

Office Name Displays the Office Name that the following
totals relate to:

e Renewals (Mailed Out)
e No Renewal Packet (Not Mailed Out)
e Renewals Auto Authorized

Renewals (Mailed | The count of all the records in the base

Out) population where the Renewal Action column
is equal to ‘Renewal’. The totals are
partitioned by Office Name.

No Renewal The count of all records in the base population
Packet (Not where the Renewal Action column is equal:
Mailed Out) e No Packet

e No Packet - MSP SSI

e No Packet - Aid Code 38

e No Packet — Aid Code 39

14



The totals are partitioned by Office

Name.
Renewals Auto The count of all records in the base population
Authorized where the Renewal Action column is equal to

‘Auto Authorized'. The totals are partitioned by
Office Name.

Total Cases Provides the following three totals:

e Renewals (Mailed Out) — The sum over
the Renewals (Mailed Out) column for
all Offices.

e Renewals (Not Mailed Out) — The sum
over the Renewals (Mailed Out) column
for all Offices.

e Renewals Auto Authorized — The sum
over the Renewals Auto Authorized
column for all Offices.

d. Office Summary Sheet - The report includes a sheet titled
‘Office Summary’. The Office sheet provides the count of
programs in the ‘Detail’ sheet grouped by Worker ID, Renewal
Action, and Submit Month. The sheet includes the following

totals:

Column Name ‘ Field Description

Office Name Displays the Office Name of the corresponding
Worker ID.

Unit Displays the unit of the corresponding Worker
ID.

Worker ID Displays the Worker ID of the worker that the
following totals pertain to:

e No Packet

e No Packet - MSP SSI

e No Packet - Aid Code 38
e No Packet — Aid Code 39

Renewal Action Displays one of the following Renewal Action
totals for a given Worker ID. Note if a worker
does not have one or more Renewal Action
types, then the value will not be displayed for
the worker.

e No Packeft
¢ No Packet - MSP SSI

15



e No Packet - Aid Code 38
e No Packet — Aid Code 39

Packet Submit Displays the count Submit Month of the
Month Packet.

Format:

MM/YYYY

The column will be blank to account for
programs that have not had a packet
generated for them.

Case Count Displays the count of records in the ‘Details’
sheet grouped by Worker ID, Renewal Action,
Packet Submit Month.

e. Details Sheet — The report includes a sheet titled ‘Details’. The
sheet includes the following components:

i. Totals:
Column Name Field Description
Total Cases e Total Count of all cases captured in the
sheet.
Total Renewals e Total count of all cases that have a
Renewal Action of ‘Renewal’.
Total No Packet e Total count of all cases that have a
Renewal Action of:
e No Packet
e No Packet - MSP SSI
e No Packet — Aid Code 38
e No Packet — Aid Code 39
Total Auto- e Total count of all cases that have a
Authorized Renewal Action of ‘Auto Authorized’.
i. Columns:

Column Name ‘ Field Description

Renewal Action Displays the renewal action of the case as of
the report run date. The logic uses a hierarchy
from top to bottom:
e Auto-Authorized — No packet was sent
out (there is no packet information

16



available) and the RE Due Date was
advanced by e-hit batch.

e No Packet - MSP SSI - No packet was
sent out and all active program
members are being aided under MSP
SSI aid code 80 and all members have
an effective SSI/SSP record in Other
Program Assistance as of the report
date.

Technical Note: The check for being
aided in Other Program Assistance is
missing in the existing logic.

e No Packet — Aid Code 38 - No packet
was sent out and every active member
is being aided under aid code 38.

e No Packet — Aid Code 39 - No packet
was sent out and every active member
is being aided under aid code 39.

e No Packet — No packet was sent out for
the RE Due month and the program
does not meet the requirements for
‘Auto-Authorization’, ‘No Packet — MSP
SSI', ‘No Packet — Aid Code 38’, ‘No
Packet — Aid Code 39'.

e Renewal -There is a RE Due Date in the
report month and there is packet
information available for the RE Due
Date

Office Name

The office name associated to the program
assigned worker as of the report run date. If no
worker is assigned, then the last known worker
will be displayed.

Unit

The unit number associated to the program
assigned worker as of the report run date. If no
worker is assigned, then the last known worker
information will used.

Worker ID

The worker ID assigned to the program as of
the report run date. If no worker is assigned,
then the last known worker information will be
used.

Case Name

The case name of the case.

Case Number

The case number of the case.

17




Primary Lang

The primary language of the primary
applicant.

Home Phone

The most recent home phone number of the
program person.

This column will be blank if no record exists.

Other Phone The most recent phone number of the
program person that is not the Home phone
number.

This column will be blank if no record exists.

Packet Type The latest redetermination packet type sent

out to the program person.
Possible Values:

Former Foster Youth Packet
MAGI RE Packet

Mixed Household RE Packet

Non-MAGI MC RE Packet
Non-MAGI Screening Packet

This column will be blank if no record exists.

Packet Sent Date

Displays earliest date the renewal packet was
sent.

Format:
MM/DD/YYYY

This column will be blank if no packet has
been sent.

Packet Received
Date

Displays the latest received date related to
the renewal packet associated to the RE due
month.

Format:

MM/DD/YYYY

This column will be blank if no record exists.

Packet Subbmit
Month

Displays the month in which the renewal
packet was due to be submitted.

Format:

MM/YYYY

This column will be blank if no record exists.

Packet Status

Displays the current status of the renewal
packet as of when the report was generated.
Possible statuses include (Category: 258):

o Sent

e Received

e Incomplete

e Reviewed - Ready to Run EDBC

18




Error

Generated

Complete — EDBC Accepted
Not Applicable

Note: The report will not restrict based on these
values. If a later customer report status is
infroduced, the report will automatically
display the value.

If no packet information exists, then the
column will reflect the same value as the
Renewal Action column. Possible values are:

Auto-Authorized

No Packet - MSP SSI

No Packet — Aid Code 38
No Packet — Aid Code 39

Packet Status
Date

Displays the status date of the Packet Status
that is being displayed.

This column will be blank if no packet
information exists.

Reminder Notice
Date

The date the latest reminder was sent to the
program person.

This column will be blank if no reminder notice
was sent.

Current Program
Status

The current program status of the program.

Discontinued
Effective Date

Displays the latest effective date related to the
program’s discontinuance or denial.

Format:

MM/DD/YYYY

The field will be blank if the program has not
been discontinued or if an approved rescission
has been applied to the program.

Disconfinued
Action Date

Displays the latest action date related to the
program’s discontinuance or denial.

Format:

MM/DD/YYYY

The field will be blank if the program has not
been discontinued / denied or if an approved
rescission has been applied to the program.

Current RE Due
Month

The current RE Due month of the program. This
is the RE with no Completion Date.

Format:

MM/YYYY
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Soft Pause

Displays 'Y' if any individual in the case is
under Soft Pause in the latest Determination of
Eligibility Response (DER) else the column will
display ‘N’.

The Soft Pause will only be determined by any
DER which has a Benefit Month >= the RE Due
Month minus 1T Month. If multiple DERs are
found with a Benefit Month >= RE Due Month
minus 1 Month, then the one with the greatest
created on date will be chosen.

Deemed Eligible
Child DOB

Displays the birth date of the youngest active
deemed eligible (DE) child on the program.
Format:

MM/DD/YYYY

This field will be blank if the program has no
active DE Child.

MC 355 Due Date

Displays the due date of the last MC 355
generated for the program. which was
generated for the program. The report will only
search for MC 355s which have a generated
date >= RE Due Month minus 2 months.
Format:

MM/DD/YYYY

The field will be blank if no record exists.

MC 355 Reminder
Sent Date

Displays the date the latest MC 355 Reminder
Notice was sent for the program. The report
will only search for MC 355 Reminder Nofices
which have a generated date >= RE Due
Month minus 2 months.

Format:

MM/DD/YYYY

The field will be blank if no record exists.

MC 355 Status

Displays the status of the last MC 355
generated for the program. The report will only
search for MC 355s which have a generated
date >= RE Due Month minus 2 months.
The field will be blank if no record exists.
Possible Values (Category 10540):

e Pending

e Sent

e Complete

e Incomplete

e Not Applicable
Note: The above listed are the current possible
status values for the MC 355, but the report
logic will not restrict the data to these values. If
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later status is infroduced the report will
automatically pick up the new value.

MC 355 Action
Date

The date the status was applied to the MC
355. The field will be blank if no record exists.
Format:

MM/DD/YYYY

Latest Imaged
Document Date

Displays the most recent date the latest MC
355 or Non-Standard document/verification
was imaged. For LA county, only the Non-
Standard documents/verification that are
listed in Appendix 7.1 are evaluated. For all
other counties, allimaged documents are
evaluated.

e The current packet status is ‘Complete-
EDBC Accepted and the RE Date has
advanced.

e The current packet status is Incomplete,
and the document/verification was
received more than 100 days from the
last day of the RE Due Month.

e The current packet status is ‘Reviewed-
Ready to Run EDBC' and the program
Status is Active, or the latest program
application event is Discontinued.

e The current packet status is ‘Complete-
EDBC Accepted and the latest
program application event is
Discontinued.

Format:
MM/DD/YYYY
The field will be blank if no record exists.

For LA county, only the Non-Standard
documents/verification that are listed in
Appendix 7.1 are evaluated. For all other
counties, allimaged documents are
evaluated.

Note: Currently the column only displays data
for LA county from a deprecated table. The
column needs to display current data for alll
counties.

Technical Note: The document for all other
counties can be found in
doc_routing_rule_log.
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Latest Imaged Displays the form number of the latest MC 355
Form Number or Non-Standard document/verification that
was imaged. For LA county, only the Non-
Standard documents/verification that are
listed in Appendix 7.1 are evaluated. For alll
other counties, allimaged documents are

evaluated.
Latest Imaged Displays the form name of the latest MC 355 or
Form Name Non-Standard document/verification that was

imaged. For LA county, only the Non-Standard
documents/verification that are listed in
Appendix 7.1 are evaluated. For all other
counties, allimaged documents are
evaluated.

For LA county, only the Non-Standard
documents/verification that are listed in
Appendix 7.1 are evaluated. For all other
counties, allimaged documents are
evaluated.

10. Rename the 5 versions of the report to be able to distinguish them from
one another. See the attached mockups in the Supporting Documents
section.

Version Title Description

1 Medi-Cal The Medi-Cal Renewals Listing
Renewals Listing Report is a scheduled report that
Report (Current RE captures the latest information of
Month) the entire population of cases that

have a Medi-Cal RE due in the
current month. This population
includes all cases with a Medi-Cal
Renewal processed or that needs to
be processed through an RE packet
tracked in CalSAWS, and all cases
with a Medi-Cal Renewals that have
been auto-authorized by a
CalSAWS-CalHEERS interface batch.

2 Medi-Cal The Medi-Cal Renewals Listing
Renewals Listing Report is a scheduled report that
Report (+1 RE captures the latest information of
Month) the entire population of cases that

have a Medi-Cal RE due in the 1¢
month ahead. This population
includes all cases with a Medi-Cal
Renewal processed or that needs to
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be processed through an RE packet
fracked in CalSAWS, and all cases
with a Medi-Cal Renewals that have
been auto-authorized by a
CalSAWS-CalHEERS interface batch.

Medi-Cal
Renewals Listing
Report (+2 RE
Month)

The Medi-Cal Renewals Listing
Report is a scheduled report that
captures the latest information of
the entire population of cases that
have a Medi-Cal RE due in the 2nd
month ahead. This population
includes all cases with a Medi-Cal
Renewal processed or that needs to
be processed through an RE packet
tracked in CalSAWS, and all cases
with a Medi-Cal Renewals that have
been auto-authorized by a
CalSAWS-CalHEERS interface batch.

Medi-Cal The Medi-Cal Renewals Listing
Renewals Listing Report is a scheduled report that
Report (-1 RE captures the latest information of
Month) the entire population of cases that
have a Medi-Cal RE due in the 1¢
previous month. This population
includes all cases with a Medi-Cal
Renewal processed or that needs to
be processed through an RE packet
tracked in CalSAWS, and all cases
with a Medi-Cal Renewals that have
been auto-authorized by a
CalSAWS-CalHEERS interface batch.
Medi-Cal The Medi-Cal Renewals Listing
Renewals Listing Report is a scheduled report that
Report (-2 RE captures the latest information of
Month) the entire population of cases that

have a Medi-Cal RE due in the 2nd
previous month. This population
includes all cases with a Medi-Cal
Renewal processed or that needs to
be processed through an RE packet
tracked in CalSAWS, and all cases
with a Medi-Cal Renewals that have
been auto-authorized by a
CalSAWS-CalHEERS interface batch.
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2.1.5

2.1.6

2.1.7

6 Medi-Cal The Medi-Cal Renewals Listing

Renewals Listing Report is a scheduled report that
Report (-3 RE captures the latest information of
Month) the entire population of cases that

have a Medi-Cal RE due in the 3
previous month. This population
includes all cases with a Medi-Cal
Renewal processed or that needs to
be processed through an RE packet
fracked in CalSAWS, and all cases
with a Medi-Cal Renewals that have
been auto-authorized by a
CalSAWS-CalHEERS interface batch.

Report Location

e Global: Reports
¢ Local: Scheduled
¢ Task: Case Activity

Counties Impacted
The changes outline in this section impacts all counties.

Security Updates
1. The new report will inherit the same security as the existing report.

Report Usage/Performance

The Report’s performance is expected to increase by around 25 percent
due to the new version of the report.
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3 SUPPORTING DOCUMENTS

Number | Functional
Area

Description

Attachment

1 Reports Medi-Cal Renewals Listing ﬁ
Report (Current RE Month)
Medi-Cal Renewals
Listing Report (Currer
2 Reports Medi-Cal Renewals Listing ﬁ
Report (+1 RE Month)
Medi-Cal Renewals
Listing Report (+1 RE
3 Reports Medi-Cal Renewals Listing ﬁ
Report (+2 RE Month)
Medi-Cal Renewals
Listing Report (+2 RE
4 Reports Medi-Cal Renewals Listing ﬁ
Report (-1 RE Month)
Medi-Cal Renewals
Listing Report (-1 RE |
5 Reports Medi-Cal Renewals Listing ﬁ
Report (-2 RE Month)
Medi-Cal Renewals
Listing Report (-2 RE |
6 Reports Medi-Cal Renewals Listing ﬁ
Report (-3 RE Month)
Medi-Cal Renewals
Listing Report (-3 RE |

25




4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

CAR- The LRS shall produce reports daily, The Medi-Cal Renewals Listing
1400 weekly, monthly, quarterly, semi-annually, | Report provides data to
annually, and as needed, as specified by | counties which helps them
COUNTY. - Reporting - 2.24.2.1 process them RE workload.

4.2 Migration Requirements

DDID # REQUIREMENT TEXT Contractor How Requirement Met

Assumptions
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5 MIGRATION IMPACTS

SCR Functional Description Priority Address

Number Area Prior to
Migration?

N/A
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6 APPENDIX

6.1 List of Non-Standard Documents / Verifications (LA Only)

Imaging Form Name

Form Number

MC 371 Additional Family Members Requesting MC
RFTHI Request for Tax Household Info (RFTHI)

MC 382 Appointment of Authorized Rep

MC 383 Auth Rep Standard Agreement for Org

MC 381 Cancellation/Change to MC Auth Rep Appt
IMG 267 Child Care Info

IMG 269 Child Care Provider Info

IMG 273 Child Care Verif Form

IMG 276 Child Support

CS 909 Declaration of Paternity

CW 2.1NA Agrmnt for Child/Spousal/Medical Supp
CW 51 Child Support Good Cause Claim Non-Coop
CW 2.1Q Support Questionnaire

MC 604 IPS IPS Addtl Income & Property Info Needed
IMG 292 MC Redetermination

MC 223 Applicants Supp. SOF for MC

IMG 296 DDSD Application

GEN 111 Employer Statement Form

IMG 450 Disability (SDI)/Unemployment (UIB)

IMG 451 Earnings

IMG 452 Employer Verif

IMG 453 Gifts/Loans

PA 167 Monthly Earnings Report

IMG 456 Retirement

IMG 457 RSDI-Retirement/Survivors/Disability Ins
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IMG 458 Self Employment Records

IMG 459 Social Security Award Letter/Benefits
GEN 202 Verif of Employment/Earnings

IMG 460 Workers Comp

MC 210 S-l INCOME IN-KIND/HOUSING Verif SP

Non-MAGI Scrn
Pkt

Non-MAGI Screening Packet

Non-MAGI Turning
65

Non-MAGI Turning 65 Packet

IMG 493 Long Term Care Facility Verification
IMG 494 MC/Medicare/OHC Cards
IMG 498 Other Health Care (OHC) Coverage
IMG 514 Birth Certificate

IMG 516 Citizenship Verification
IMG 518 Death Certificate

IMG 519 Divorce Decree

IMG 520 Drivers License

IMG 523 Healthcare Insurance

IMG 524 Life Insurance

IMG 525 Marriage/RDP Certificate
IMG 526 Other ID Cards

IMG 527 Passport

IMG 669 Person Court Documents
IMG 528 Police Report

IMG 529 Social Security Card

IMG 670 SSA Form

IMG 530 Bills

IMG 533 Hunt v. Kizer Record of Bills
IMG 534 Insurance Policies

IMG 535 Medical Expense
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IMG 538 Receipts

IMG 539 Bank Verif

IMG 547 Savings Bond

IMG 548 Stocks and Bonds

GEN 853 Sworn Statement

IMG 584 Income Tax Forms/Tax Return

MC 355 MC Request for Info

MC 05 Military Verif and Referral Form

MC 371 Additional Family Members Requesting MC
RFTHI Request for Tax Household Info (RFTHI)
MC 382 Appointment of Authorized Rep

MC 383 Auth Rep Standard Agreement for Org
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OVERVIEW

1.1

1.2

1.3

Current Design

For CalFresh (CF) households, EDBC budget determination counts the following
child support income as unearned income:

1. Child Support — Disregard
2. Child Support — Excess
3. Child Support — Through LCSA
4. Child Support — Direct
Exception: ‘Child Support — Direct’ income is treated as exempt income for
non-K1/3F CalFresh households with any of the following ‘Household Category’
(considered as public assistance households)
a. PACF CalWORKs-Only
b. PACF Tribal TANF-Only
c. PACF SSI/SSP-Only
d. PACF GA/GR-Only
e. PACF Multiple

CalFresh EDBC looks for CalFresh aid code to determine the ‘Child Support —
Direct’ income exception mentioned above.

With the implementation of SCR CA-227344 (Update CalSAWS to set CalFresh Aid
Code for Non-Public Assisted Households), CalWORKs (CW) AUs with K1/3F aid
codes are not determined to be K1/3F CalFresh Households since all CalFresh
members are not active members on CalWORKs program.

For CW/CF combo cases, the person with Child Support — Direct income and no
Child Support — Disregard income who is active on CalWORKs program where the
aid code is not ‘K1" or ‘3F', standard child support disregard applied in CW EDBC
shall be used as Unearned Income in CF EDBC.

Requests

‘Child Support — Direct’ income to be counted as unearned income in CalFresh
budget when the person with income is active on CalWORKs program with aid
code is ‘K1’ or ‘3F'.

Overview of Recommendations

1. Update CalFresh EDBC logic to not exempt ‘Child Support — Direct’ income
when the person with income is active on CalWORKs program with aid code
‘K1" or ‘3F'.

2. CTCR to add new run reason and Journal Reason used by for batch EDBC run
for CA-270293



1.4 Assumptions

1. SCR CA-252217 targeting 24.01 release is updating ‘Child Support — Direct’
income exclusion logic. When a CW AU opfts to exclude a half/stepsibling
(considered an SB 380 household), for Non ‘K1'or, ‘3F" CalFresh households the
‘Child Support — Direct’ income shall be excluded from CalFresh budget if the
CalWORKs AU is not considered as an SB380 AU.

2. Batch EDBC shall be processed on the impacted cases through SCR CA-
270293 for the come-up month.



2 RECOMMENDATIONS

2.1 Update CalFresh EDBC Income Determination

2.1.1 Overview

Update CalFresh budget determination to exempt ‘Child Support — Direct’
income when the participant with income is also active on CalWwORKs
with aid code not ‘K1’ or ‘3F'.

2.1.2 Description of Changes

1. Update CalFresh EDBC logic to exclude ‘Child Support — Direct’
income from CalFresh budget when the following condition is met:
a. Active Calfresh MEM/FRE with ‘Child Support — Direct’ income is
also active on CalWORKs program with non ‘K1’ or ‘3F' aid
code.

Note: the only other condition to exclude ‘Child Support — Direct’
income from CalFresh budget is with the implementation of SCR CA-
252217. For Non ‘K1'or, ‘3F' CalFresh households the ‘Child Support —
Direct’ income shall be excluded from CalFresh budget if the
CalWORKs AU is not considered as an SB 380 AU.

2.1.3 Programs Impacted
CalFresh

2.1.4 Performance Impacts
None

2.2 CICR to Add new Journal and Run Reason

2.2.1 Overview

Add new run reason and journal entry reason for the one-time batch
EDBC run through SCR CA-270293

2.2.2 Description of Changes

1. Create a CTCR to add new run reason in CT744 that shall be used by
batch EDBC for the above population:
a. Short decode name: ‘Child Support Income Update’.
b. Long decode name: ‘Child Support Income Update’.



2. Create a CTCR to add new Journal reason in CT942 that shall be used
by batch EDBC when creating a journal entry for the above
population:

a. Short decode name: ‘Child Support Income Update’.
b. Long decode name: ‘Child Support Income Update’.

2.2.3 Programs Impacted
CalFresh

2.2.4 Performance Impacts
None

3 REQUIREMENTS

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.8.2.11 | The LRS shall freat income and resources CalFresh EDBC shall include
based on program-specific rules. ‘Child Support — Direct’ income
as unearned income for a
CalFresh HH when CalWORKs
aid code is ‘*K1" or ‘3F'.
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1 OVERVIEW

1.1 Current Design

When CalWORKS Homeless Assistance (HA) is issued in CalSAWS through EDBC, the
Interface logic does not trigger MEDS HA20 transaction to MEDS if the EDBC
authorized amount is zero.

1.2 Requests

1. Update CalSAWS MEDS HA20 logic to frigger HA20 transaction when
Permanent or Temporary HA is approved through EDBC, the EDBC authorize
amount is 0 and the Money Management section on the EDBC result has an
amount.



1.3 Overview of Recommendations

1. Update CalSAWS MEDS HA20 logic to trigger HA20 transaction when
Permanent or Temporary HA is approved through EDBC, the EDBC authorize
amount is 0 and the Money Management section on the EDBC result has an
amount.

1.4 Assumptions

N/A.

2 RECOMMENDATIONS

2.1 Update CalSAWS MEDS HA20 transaction logic

2.1.1

2.1.2

213
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2.1.5

Overview

Update CalSAWS MEDS HA20 logic to trigger HA20 transaction when
Permanent or Temporary HA is approved through EDBC, the EDBC
authorize amount is 0 and the Money Management section on the EDBC
result has an amount.

Description of Change

Update CalSAWS MEDS HA20 logic to trigger HA20 transaction when
Permanent or Temporary HA is approved through EDBC, the EDBC
authorize amount is 0 and the Money Management section on the EDBC
result has an amount.

Note: on a couple case scenario, the interface will remain sending
fransaction for each person on the case.

Execution Frequency

No Change.

Key Scheduling Dependencies

No Change.

Counties Impacted

All Counties.



2.1.6 Category
Core — Off Prime.

2.1.7 Data Volume/Performance
N/A.

2.1.8 Failure Procedure/Operational Instructions
Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc...)

3 REQUIREMENTS

3.1 Project Requirements

REQ#  REQUIREMENT TEXT How Requirement Met

2.20.1.4 | The LRS shall match LRS Data from external | This SCR will update CalSAWS
interfaces to an applicant s or participant | MEDS HA20 transaction logic.
s case record and update the LRS
database when appropriate.
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1 OVERVIEW

ACL 21-139 outlines requirements for tfracking of otherwise federally eligible youth
placed in certain facilities not eligible for federal financial requirements as explained in
Part IV of the Family First Prevention Services Act (FFPSA). This ACL is applicable for alll
new placements or placement changes made on or after October 1, 2021, into Short
Term Residential Therapeutic Program (STRTP), a Vendorized Regional Center Group
Home, or a Community Treatment Facilities. CalSAWS will be updated to provide
tracking of Federal participation requirements and document the Qualified Residential
Treatment Program (QRTP) and Qualified Individual (QI) Assessment.

1.1 Current Design

Currently, CalSAWS does not tfrack STRTP, Vendorized Regional Center Group
Home, or Community Treatment Facilities QRTP requirements, or QI assessment.

1.2 Requests

Add indicators in the Child Placement Detail page to track STRTP, Vendorized
Regional Center Group Home or Community Treatment Facilities accreditation
and QI assessment. Secondly, update FC EDBC to report on the accreditation and
assessment status.

1.3 Overview of Recommendations

1. Add a QRTP Determination section to the Child Placement Detail page to
frack:
a. QI Assessment
b. Court Approval
c. Accreditation
2. Create a new QRTP Determination page that will allow users to create QRTP
records.
3. Update the Transaction History Detail page and the Deleted Records Detail
page to tfrack the QRTP Determination record.
4. Add a soft validation message on Run EDBC for FC placements where QRTP
Determination data can be added but has not.
5. Update EDBC to set the Sub Type Code field on the Aid Code based on the
assessment and accreditation of the placement.

1.4 Assumptions

1. All existing functionalities will remain unchanged unless called out as part of
this design document.

2. SCR CA-237871 will be used to make updates to the Integrated Payroll Foster
Care Issuance Detail Claiming Report and the Integrated Payroll Foster Care
Issuance Detail Claiming report.



2 RECOMMENDATIONS

ACL 21-139 outlines requirements for tracking of otherwise federally eligible youth
placed in certain facilities not eligible for federal financial requirements as explained in
Part IV of the Family First Prevention Services Act (FFPSA). This ACL is applicable for alll
new placements or placement changes made on or after October 1, 2021, into Short
Term Residential Therapeutic Program (STRTP), a Vendorized Regional Center Group
Home, or a Community Treatment Facilities. This SCR will update CalSAWS to provide
tracking of Federal participation requirements and document the Qualified Residential
Treatment Program (QRTP) and Qualified Individual (QI) Assessment.

2.1 Online: Child Placement Detail

2.1.1 Overview

The Child Placement Detail page allows users to add, edit or view a child
placement record. This SCR will add a new dynamic section titled QRTP
Determination to the Child Placement Detail page when the Placement Type is
one of the following: Short Term Residential Therapeutic Program, Group Home,
Community Treatment Facility.



2.1.2 Child Placement Detail Mockup

Child Placement Detail

% - Indicates required fields Save and Add Another Save and Return

Child Name: Placement Name: * Placement Type: *
MOUSE, MICKEY 12M [~ Select - v
Payee: Care Provider Relationship to

Same as Placement Child:

| v]

Use County Funds: *

Mo w
Begin Date: * End Date:

Placement ID:

Rate List&3

No Data Found

Infant Supplement
ome oo Joaowe | ]

No Data Found

Figure 2.1.2-1 - Child Placement Detail page — Create Mode (upon loading)




Child Placement Detail

% - Indicates required fields Save and Add Another Save and Return

Child Name: Placement Name: * Placement Type: *
Duck, Daisy 13F Aladin Group Home v
Payee: Care Provider Relationship to

Same as Placement Child:

|
| v

Use County Funds:

Mo v

Begin Date: * End Date:
@ I

Placement ID:

Rate List£3

No Data Found

Add

QRTP Determination

QI Assessment QI Assessment Court Court Accredited | Accreditation
Approved Completed Date Approved Determination Begin Month

Date

No Data Found

Add

Figure 2.1.2-2 - Child Placement Detail page — Create Mode (w/appropriate Placement Type)



Child Placement Detail

*¥- Indicates required fields Save and Add Another

Child Name: Placement Name: * Placement Type: *
Duck, Daisy 13F Aladin Group Home v
Payee: Care Provider Relationship to

Same as Placement Child:

! d

Use County Funds: *
[No v
Begin Date: * End Date:

Placement ID:

Rate List§3

T [ Joorme Jooors Joemome  Jowome |

No Data Found

QRTP Determination

QI Assessment QI Assessment Court Court Accredited | Accreditation
Approved Completed Date Approved Determination Begin Month
Date

No Data Found

Figure 2.1.2-3 - Child Placement Detail page — Create Mode (without data & Security Right)



Child Placement Detail

% - Indicates required fields Save and Add Another Save and Return

Child Name: Placement Name: * Placement Type: *
Duck, Daisy 13F Aladin Bk Group Home v
Payee: Care Provider Relationship to

Same as Placement Child:

Use County Funds: *
No |
Begin Date: * End Date:

02/01/2023 @ E]

Placement ID:

Rate List3

Standard State Rate Basic Level Rate 02/01/2023 Ed|t

Add
QRTP Determination

QI Assessment | QI Assessment Court Accredited | Accreditation
Completed Date |Approved |Determination Begin Month
Date

Yes 02/01/2023 Yes 02/01/2023 Yes 02/2023

Infant Supplement

Infant Name Begin Date End Date .

No Data Found

Figure 2.1.2-4 - Child Placement Detail page — Create Mode (with QRTP record)



Child Placement Detail

% - Indicates required fields Save and Add Another Save and Return Cancel

« Remove - QRTP Determination data cannot be entered if the Placement Begin Date is before

10/01/2021.
Child Name: Placement Name: * Placement Type: %
Duck, Daisy 13F Aladin Group Home v
Payee: Care Provider Relationship to
Same as Placement Child:

Use County Funds: %
|No w

Begin Date: * End Date:
01012021 @ [':?]

Placement ID:

Rate List£3

Standard State Rate 02/01/2023

QRTP Determination

QI Assessment | QI Assessment Court Accredited | Accreditation
Approved Completed Date | Approved |Determination Begin Month
Date

Yes 02/01/2023 Yes 02/01/2023 Yes 02/2023

T S TS

No Data Found

Figure 2.1.2-5 - Child Placement Detail page — Create Mode (with validation)



Child Placement Detail

*- Indicates required fields Save and Return

Child Name: Placement Name: * Placement Type: %
Duck, Daisy 13F Aladin (Group Home ]
Payee: Care Provider Relationship to

Same as Placement Child:

Use County Funds: *

[No w]

Begin Date: * End Date:
0210172023 1® ®

Placement ID:

880114718
Rate List£3
Standard State Rate 02/01/2023

Add

QRTP Determination

Date

QI Assessment | QI Assessment 3 Court Accredited | Accreditation
Approved Completed Date |Approved |Determination Begin Month

U Yes 02/01/2023 Yes 02/01/2023 02/2023 Edlt

Remove

Figure 2.1.2-6 - Child Placement Detail page - Edit Mode (with QRTP data)
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Child Placement Detail

*- Indicates required fields Save and Return

Child Name: Placement Name: * Placement Type: *
Duck, Daisy 13F Aladin 'Group Home v
Payee: Care Provider Relationship to

Same as Placement Child:

Use County Funds: %

[No »|

Begin Date: % End Date:

0210172023 ) : &

Placement ID:
880114718

Standard State Rate 02/01/2023
QRTP Determination

QI Assessment QI Assessment Court Court Accredited | Accreditation

Approved Completed Date Approved Determination Begin Month
Date

No Data Found

Figure 2.1.2-7 - Child Placement Detail page — Edit Mode (with no QRTP data)
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Child Placement Detail

* - Indicates required fields Save and Return

Child Name: Placement Name: * Placement Type: *
Duck, Daisy 13F Aladin BEEEE: Group Home ~
Payee: Care Provider Relationship to

Same as Placement Child:

Use County Funds: %
o
Begin Date: * End Date:

020172023 i) ®

Placement ID:
880114718

Rate List£3

Standard State Rate 02/01/2023 dll

QRTP Determination

QI Assessment | QI Assessment Court Court Accredited | Accreditation .

Approved Completed Date |Approved |Determination Begin Month
Date

Yes 02/01/2023 Yes 02/01/2023 02/2023

Figure 2.1.2-8 - Child Placement Detail page - Edit Mode (without Security Right)
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Child Placement Detail ]

% - Indicates required fields Save and Return

« Remove - QRTP Determination data cannot be entered if the Placement Begin Date is before

10/01/2021.
Child Name: Placement Name: % Placement Type: * |
Duck, Daisy 13F Aladin | Group Home |
Payee: Care Provider Relationship to
Same as Placement Child:

| |
| bt

Use County Funds: %

No w

Begin Date: * End Date:

(o0 ) [ @

Placement ID:

880114718
Rate List£3
T RS e
Standard State Rate 02/01/2023 Fdlt
Add

QRTP Determination

QI Assessment | QI Assessment Court Accredited | Accreditation
Approved Completed Date |Approved |Determination Begin Month

Date

1 Yes 02/01/2023 Yes 02/01/2023 02/2023 Edlr

Remove

Figure 2.1.2-9 - Child Placement Detail page — Edit Mode (with Validation)
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Child Placement Detail

% - Indicates required fields Images m Close

Child Name: Placement Name: * Placement Type: *
Duck, Daisy 13F Aladin Group Home
Payee: Care Provider Relationship to

Same as Placement Child:

Use County Funds: *
No

Begin Date: * End Date:
02/01/2023

Placement ID:
880114718

Standard State Rate

02/01/2023

QRTP Determination

QI Assessment QI Assessment Court Court Accredited | Accreditation

Approved Completed Date Approved Determination Begin Month
Date

No Data Found

Infant Supplement

Figure 2.1.2-10 - Child Placement Detail page — View Mode (without QRTP data)



Child Placement Detail

Child Name: Placement Name: * Placement Type: *
Duck, Daisy 13F Aladin Group Home
Payee: Care Provider Relationship to

Same as Placement Child:

Use County Funds: *
No

Begin Date: % End Date:
02/01/2023

Placement ID:
880114718

Rate List&3

Tooe o oo oo Joeomone Jovione )
Standard State Rate 02/01/2023

QRTP Determination

QI Assessment | QI Assessment Court Accredited | Accreditation
Approved Completed Date | Approved |Determination Begin Month
Date

O Yes 02/01/2023 Yes 02/01/2023 Yes 02/2023

Remove

Figure 2.1.2-11 - Child Placement Detail page — View Mode (with QRTP Data)

17




Child Placement Detail

Child Name: Placement Name: % Placement Type: *
Duck, Daisy 13F Aladin Group Home
Payee: Care Provider Relationship to

Same as Placement Child:

Use County Funds: *
No

Begin Date: * End Date:
02/01/2023

Placement ID:
880114718

Rate List&3
Standard State Rate 02/01/2023

QRTP Determination

QI Assessment QI Assessment Court Court Accredited | Accreditation

Approved Completed Date Approved Determination Begin Month
Date

No Data Found

Figure 2.1.2-12 - Child Placement Detail page - View Mode (without data & Security Right)
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Child Placement Detail

Child Name: Placement Name: * Placement Type: %
Duck, Daisy 13F Aladin Group Home
Payee: Care Provider Relationship to

Same as Placement Child:

Use County Funds: *
No

Begin Date: % End Date:
02/01/2023

Placement ID:
880114718

Rate List£3

T o [remorseme  Jorore JoeomomeJemione ]

Standard State Rate 02/01/2023

QRTP Determination

QI Assessment | QI Assessment Court Court Accredited | Accreditation
Approved Completed Date |Approved |Determination Begin Month
Date

Yes 02/01/2023 Yes 02/01/2023 Yes 02/2023

Figure 2.1.2-13 - Child Placement Detail page — View Mode (with data & no Security Right)

2.1.3 Description of Changes

1. Create a new QRTP Determination section that will display when the
Placement Type is one of the following: Short Term Residential
Therapeutic Program, Group Home, or Community Treatment Facility

a. The QRTP Determination section will be hidden when the
Placement Type is changed from one of the above.

b. The QRTP Determination section will display along with QRTP
Determination data that was previously added (if available)
when the Placement Type for the specific Child Placement
Detail record is changed back to one of the above (Short Term
Residential Therapeutic Program, Group Home, or Community
Treatment Facility).

i. QRTP Determination data will not be available (it will
show “No Data Found” when the QRTP Determination
data was never created, saved or the data was already
removed.



2. The newly created QRTP Determination section will display the
following:
a. Check box
i. Check box will display on the Child Placement page
when there's a QRTP Determination data.
i. It will only display when the “Remove” button is also
displayed.
b. QI Assessment Approved
i. This column will display the value that is selected on the
QI Assessment Approved field from the QRTP
Determination Detail page.
c. Ql Assessment Completed Date
i. This column will display the value that is entered on the
QI Assessment Completed Date field from the QRTP
Determination Detail page.
d. Court Approved
i. This column will display the value that is selected on the
Court Approved field from the QRTP Determination Detaill
page.
e. Court Determination Date
i. This column will display the value that is entered on the
Court Determination Date field from the QRTP
Determination Detail page.
f. Accredited
i. This column will display the value that is selected on the
Accredited field from the QRTP Determination Detail
page.
g. Accreditation Begin Month
i. This column will display the value that is entered on the
Accreditation Begin Month field from the QRTP
Determination Detail page.
h. Add button
i. The “Add"” button will display on the Child Placement
Detail page in Create, Edit and View mode.
i. The "Add" button will display when there's no QRTP
Determination data.
ii. The “Add" button will only display for users that have the
“QRTPDeterminationEdit” Security Right.
Note: For users that have the security right to access the
Child Placement Detail page in Edit mode, they will sfill
need the "QRTPDeterminationEdit” security right in order
to see the “Add” button.
iv. Clicking the “Add"” button will take the user to the QRTP
Determination Detail page in Create mode.
i. Edit button
i. The “Edit” button will display on the Child Placement
Detail page in Create, Edit and View mode.
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i. The "Edit"” button will replace the *Add"” button when
there's QRTP Determination data.

ii. The "Edit" button will only display for users that have the
“QRTPDeterminationEdit” Security Right.
Note: For users that have the security right to access the
Child Placement Detail page in Edit mode, they will sfill
need the "QRTPDeterminationEdit” security right in order
to see the “Edit” button.

iv. Clicking the “Edit” button will take the user to the QRTP
Determination Detail page in Edit mode.

j.  Remove button.

i. The "Remove” button will display on the Child Placement
Detail page in Create, Edit and View mode.

i. The "Remove” button will display when there's QRTP
Determination data.

ii. The "Remove” button will only display for users that have
the "QRTPDeterminationRemove” Security Right.

Note: For users that have the security right to access the

Child Placement Detail page in Edit mode and also for users

that are provisioned with the newly “QRTPDeterminationEdit”

security right, they will still need the

“QRTPDeterminationRemove” security right in order to see

the “Remove” button.

iv. Clicking the “Remove” button will remove the QRTP
Determination data that was selected (checkbox will
need to be checked) from being displayed on the Child
Placement Detail page.

1. Users will need to click on the “Save and Return”
button for the QRTP Determination data to be
removed when the Child Placement Detail page
is in Edit mode.

2. User will need to click on the “Save and Add
Another” button or the “Save and Return” button
for the QRTP Determination data to be removed
when the Child Placement Detail page is in
Create mode.

3. When user is in View mode, clicking the Remove
button will remove the QRTP Determination data.

Note: Clicking the “Remove” button when there’s no
QRTP Determination selected (check box will need to be
checked) will not remove the data.
3. Create the following validation messages:
a. Remove — QRTP Determination data cannot be entered if the
Placement Begin Date is before 10/01/2021.
i. Validation message will be triggered when the user clicks

on the “Save and Add Another” or “Save and Return”
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buttons and the date entered on the Begin Date field is
before 10/01/2021.

2.1.4 Page Location

e Global: Eligibility
e Local: Customer Information
e Task: Foster Care = Child Placement

2.1.5 Security Updates
Create a new Security Right.
1. Security Rights

Security Right

Right Description

Right to Group

Mapping

QRTPDeterminationEdit The ability fo add, QRTP

edit a QRTP Determination

Determination data Edit

from the Child

Placement Detail

page
QRTPDeterminationRemove | thg gpility to remove | QRTP

a QRTP Determination

Determination data | Remove

from the Child

Placement Detail

page

2. Security Groups

Security Group Group Description Group to Role

Mapping

QRTP Determination

Edit

The ability to add, edit

a QRTP Determination
data from the Child
Placement Detail

page

Eligibility Staff,
Eligibility Supervisor,
Regional Call
Center Staff,

Regional Call
Center Supervisor

QRTP Determination
Remove

The ability to remove a
QRTP Determination
data from the Child
Placement Detail

page

Eligibility Supervisor
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2.1.6 Page Mapping
Update the page mapping for new fields.

2.1.7 Page Usage/Data Volume Impacts
N/A
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2.2 Online: QRTP Determination Detail

2.2.1 Overview

ACL 21-139 outlines requirements for tracking of otherwise federally
eligible youth placed in certain facilities not eligible for federal financial
requirements as explained in Part IV of the Family First Prevention Services
Act (FFPSA). This ACL is applicable for all new placements or placement
changes made on or after October 1, 2021, into Short Term Residential
Therapeutic Program (STRTP), a Vendorized Regional Center Group Home,
or a Community Treatment Facilities. This SCR will create a new QRTP
Determination Detail page that will be used to track QI Assessment
Approval, Court Approval, and Accreditation information.

2.2.2 QRTP Determination Detail Mockup

QRTP Determination Detail

*- Indicates required fields

QI Assessment Approved:
Court Approved:
Accredited:

Save Cancel

This Type 1 page took 0.56 seconds to load.

Figure 2.2.2-1 - QRTP Determination Detail Page (Create mode — Upon loading)
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QRTP Determination Detail

% - Indicates required fields

Save Cancel

QI Assessment Approved: QI Assessment Completed Date: *

No v

C ®

Court Approved: Court Determination Date: *
(No v/ I
Accredited: Accreditation Begin Month:
[No V! 1@

Save Cancel

This Type 1 page took 0.56 seconds to load.

Figure 2.2.2-2 - QRTP Determination Detail Page (No Selection)

QRTP Determination Detail

% - Indicates required fields

QI Assessment Approved: QI Assessment Completed Date: %

Yes v] | ®
Court Approved: Court Determination Date: *

[Yes v | @

Accredited: Accreditation Begin Month:

Ve v] I

Save Cancel

This Type 1 page took 0.56 seconds to load.

Figure 2.2.2-3 - QRTP Determination Detail Page (Yes selection)
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QRTP Determination Detail

*- Indicates required fields

« Cancel - QRTP Determination data cannot be entered if the Placement Begin Date is before

10/01/2021.
QI Assessment Approved: QI Assessment Completed Date: *
[Yes v 2012023 |
Court Approved: Court Determination Date: %
[Vesv] o020z )
Accredited: Accreditation Begin Month:
[Ves v] EECER—

Save Cancel

Figure 2.2.2-4 - QRTP Determination Detail Page (with validation — This is for when The Begin Date
on the Child Placement Detail page is prior fo 10.01.2021)

QRTP Determination Detail

*- Indicates required fields

» QI Assessment Completed Date - Must be a valid calendar date and be in the form MM/DD/YYYY.
» Court Determination Date - Must be a valid calendar date and be in the form MM/DD/YYYY.
» Accreditation Begin Month - Must be a valid calendar date and be in the form MM/YYYY.

QI Assessment Approval: QI Assessment Completed Date: *
[o9r59/9%99 ()

Court Approved: Court Determination Date: %
vz @

Accredited: Accreditation Begin Month:
E— i

Save Cancel

This Type 1 page took 0.56 seconds to load.

Figure 2.2.2-5 - QRTP Determination Detail Page (with validation — not in correct calendar date)
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QRTP Determination Detail

*- Indicates required fields

Save Cancel

* QI Assessment Completed Date - The QI Assessment Date cannot be greater than the current date.
« Court Determination Date - The Court Determination Date cannot be greater than the current date.
« Accreditation Begin Month - The Accreditation Begin Month cannot be greater than the current

month.

QI Assessment Approval:

Court Approved:

Accredited:

QI Assessment Completed Date: *

020112026 @

Court Determination Date: %

02/01/2026 @

Accreditation Begin Month:

R

Save Cancel

This Type 1 page took 0.56 seconds to load.

Figure 2.2.2-6 - QRTP Determination Detail Page (with validation — after current date)

QRTP Determination Detail

*- Indicates required fields

Save Cancel

+ Accreditation Begin Month - Accreditation Begin Month is required when Accredited field is equal to
Yes.

QI Assessment Approval: QI Assessment Completed Date: *

RN i

Court Approved: Court Determination Date: *
o32s2023 |
Accredited: Accreditation Begin Month:
C®

Save Cancel

Figure 2.2.2-7 - QRTP Determination Detail Page (Accreditation Begin Date required)

2.2.3 Description of Changes

1. Create a new QRTP Determination Detail page that will have the
following:
a. QI Assessment Approved
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i. This will be an editable drop-down field and will have the
following values and will be listed in the following order:

1. Blank (Default)

2. Yes

3. No

b. QI Assessment Completed Date:
i. This will be arequired editable text field and will have a
date picker.

1. QI Assessment Completed Date field will need to
be in the format of MM/DD/YYYY.

2. The system will automatically put the values
entered on the field in the above format.

3. The maximum number of characters allowed is 10
and no further characters is allowed to be entered
once the maximum amount is reached.

ii. This will be a dynamic field that will display when the “Ql
Assessment Approval” field is set to “Yes” or “No”.
c. Court Approved:
i. This will be an editable drop-down field and will have the
following values and will be listed in the following order:

1. Blank (Default)

2. Yes

3. No

d. Court Determination Date:
i. This will be a required editable text field and will have a
date picker.

1. Court Determination Date field will need to be in
the format of MM/DD/YYYY.

2. The system will automatically put the values
entered on the field in the above format.

3. The maximum number of characters allowed is 10
and no further characters is allowed to be entered
once the maximum amount is reached.

ii. This will be a dynamic field that will display when the
“Court Approved” field is set to “Yes" or “No".
e. Accredited:
i. This will be an editable drop-down field and will have the
following values and will be listed in the following order:

1. Blank (Default)

2. Yes

3. No

f. Accreditation Begin Month:
i. This will be an editable text field and will have a date
picker.

1. Accreditation Begin Month field will need to be in
the format of MM/YYYY.

2. The system will automatically put the values
entered on the field in the above format.
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g. Save button.
i.

3. The maximum number of characters allowed is 7

and no further characters is allowed to be entered
once the maximum amount is reached.

This will be a dynamic field that will display when the
“"Accredited” field is set to "“Yes"” or “No".

Clicking the “Save” button will save the QRTP
Determination record when there's a Child Placement
Detail record to associate the QRTP Determination
record to (when there's already an existing Child
Placement Detail record created).

1.

When there's no Child Placement Detail record
that's already created, the QRTP Determination
record will be saved at the same time the Child
Placement Detail record is saved (The QRTP
Determination record will be saved when the user
clicks on the Save and Return or Save and Add
Another button on the Child Placement Detail
page when in Create mode). Note: This will apply
when the user is trying to create and save the
QRTP Determination Detail record (QRTP
Determination Detail page is in Create mode) and
the Child Placement Detail record is not yet
created (Child Placement Detail page is in Create
mode).

Clicking the “Save” button will direct the user back to the
Child Placement Detail page in the same mode that the
user was in prior to accessing the QRTP Determination
Detail page and display the QRTP Determination data
(data that's entered QRTP Determination Detail page)
on the QRTP Determination Section on the Child
Placement Detail page.
h. Cancel button
Clicking the “Cancel” button will not save or update the
QRTP Determination data.
Clicking the “Cancel” button will direct the user back to
the Child Placement Detail page in the same mode that
the user was in prior to accessing the QRTP Determination
Detail page.
2. Create the following validation messages:

a. Ql Assessment Completed Date - Must be a valid calendar

date and be in the form MM/DD/YYYY.

Validation message will be trigger when the user clicks on
the “Save” button and the user did not enter a valid
date, the date was not in the format of MM/DD/YYYY or it
contains alpha characters on the QI Assessment
Completed Date field.
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. Ql Assessment Completed Date — The QI Assessment Date

cannot be greater than the current date.

i. Validation message will be trigger when the user clicks on
the “Save” button and the user enter a date that is after
the system date on the QI Assessment Completed Date
field.

. Court Determination Date - Must be a valid calendar date and

be in the form MM/DD/YYYY.

i. Validation message will be trigger when the user clicks on
the “Save” button and the user did not enter a valid
date, the date was not in the format of MM/DD/YYYY or it
contains alpha characters on the Court Determination
Date field.

. Court Determination Date — The Court Determination Date

cannot be greater than the current date.
i. Validation message will be trigger when the user clicks on
the “Save” button and the user enter a date that is after
the system date on the Court Determination Date field.

. Accreditation Begin Month - Must be a valid calendar date and

be in the form MM/YYYY.

i. Validation message will be trigger when the user clicks on
the “Save” button and the user did not enter a valid
date (month and/or year), the date was not in the
format of MM/YYYY or it contains alpha characters on
the Accreditation Begin Month field.

Accreditation Begin Month — The Accreditation Begin Month
cannot be greater than the current month.

i. Validation message will be trigger when the user clicks on
the “Save” button and the user enter a date (month and
year) that is after the system date (month and year) on
the Accreditation Begin Month field.

. Cancel - QRTP Determination data cannot be entered if the

Placement Begin Date is before 10/01/2021.
i. Validation message will be triggered when the user clicks
on the “Save” button and the date entered on the Begin
Date field on the Child Placement Detail page is before
10/01/2021.

. Accreditation Begin Month — Accreditation Begin Month is

required when Accredited field is equal to Yes.

i. Validation message will be triggered when the user clicks
on the “Save” button and there’s no date entered on
the Accreditation Begin Date field and the Accredited
field value is equal to “Yes".

2.2.4 Page Location

Global: Eligibility
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e Local: Customer Information
e Task: Foster Care

2.2.5 Security Updates
N/A

2.2.6 Page Mapping
Create page mapping for the new page.

2.2.7 Page Usage/Data Volume Impacts
N/A
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2.3 Online: Transaction History Detail page

2.3.1 Overview

The Transaction History Detail page allows user to view and track the
history of changes on the Transaction History Detail page. This SCR will
update the Transaction History Detail page to capture changes that is
being done on the newly created QRTP Determination section on the
Child Placement Detail page

2.3.2 Transaction History Detail page (for Child Placement) Mockup

Transaction History Detail

Begin Date: * End Date: * Staff ID:
G RN 077 S | R w—] - -

Transaction Record [ Old Value New Value Date Time Stamp Staff ID Change Reason Report Date
Field

~ Child Placement Detail

Placement Name Aladin 2023-02-07 12:33:21 1061120

Use County Funds Y 2023-02-07 12:33:21 1061120

Placement Type Group Home 2023-02-07 12:33:21 1061120

Child Name Duck, Daisy 2023-02-07 12:33:21 1061120

Begin Date 02/01/2023 2023-02-07 12:33:22 1061120

Type Standard State 2023-02-07 12:33:21 1061120

Rate

Rate 0 2023-02-07 12:33:21 1061120

Basic Rate Schedule A 2023-02-07 12:33:21 1061120

Begin Month 02/01/2023 2023-02-07 12:33:21 1061120

Begin Date 02/01/2023 2023-02-07 12:33:21 1061120

Figure 2.3.2-1 - Transaction History Detail with no QRTP Determination data (including when QRTP
Determination Data was removed)



Transaction History Detail

Begin Date: * End Date: * Staff ID:

s 8 s B — )

Transaction Record / 0ld value New Value Date Time Stamp Staff ID Change Reason Report Date
Field

~ Child Placement Detail

Placement Name Aladin 2023-02-07 12:33:21 1061120

Use County Funds Y 2023-02-07 12:33:21 1061120

Placement Type Group Home 2023-02-07 12:33:21 1061120

Child Name Duck, Daisy 2023-02-07 12:33:21 1061120

Begin Date 02/01/2023 2023-02-07 12:33:22 1061120

~ Rate Detail

Type Standard State 2023-02-07 12:33:21 1061120
Rate

Rate 0 2023-02-07 12:33:21 1061120
Basic Rate Schedule A 2023-02-07 12:33:21 1061120
Begin Month 02/01/2023 2023-02-07 12:33:21 1061120
Begin Date 02/01/2023 2023-02-07 12:33:21 1061120
QI Assessment Approval Yes 2023-02-07 12:41:32 1061120
QI Assessment Completed 02/01/2023 2023-02-07 12:41:32 1061120
Date

Court Approved Yes 2023-02-07 12:41:32 1061120
Court Determination Date 02/01/2023 2023-02-07 12:41:32 1061120
Accredited No 2023-02-07 12:41:32 1061120

Figure 2.3.2-2 - Transaction History Detail with QRTP Determination data

2.3.3 Description of Changes

1. Update the Transaction History Detail page to track changes being
made on the QRTP Determination section on the Child Placement
Detail record.

a. The QRTP Determination section will not display on the
Transaction History Detail page when there's no QRTP
Determination record created or when the QRTP Determination
record was removed for that specific Child Placement Detail
record.

b. The QRTP Determination section on the Transaction History
Detail page will display changes being made on the following
fields from the QRTP Determination Detail pages.

i. QI Assessment Approval
i. QI Assessment Completed Date
ii. Court Approved
iv. Court Determination Date
v. Accredited
vi. Accreditation Begin Month
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23.5

2.3.6

23.7

Page Location

¢ Global: Eligibility
e Local: Customer Information
e Task: Foster Care - Child Placement

Security Updates
N/A

Page Mapping
N/A

Page Usage/Data Volume Impacts
N/A
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2.4 Online: Deleted Records Detail page

2.4.1 Overview

The Deleted Records Detail page allows user to view the latest information
for arecord prior to being removed. This SCR will add the QRTP
Determination section to the Deleted Records Detail page along with
capturing the latest QRTP Determination record information prior to the
Child Placement Detail being removed.

2.4.2 Deleted Records Detail page (for Child Placement) Mockup

Deleted Records Detail

~ Child Placement Detail

Field Value Deleted Date Staff ID
Begin Date 02/01/2023 02/02/2023 04:11:11 PM 1061120
Care Provider Relationship to Child 02/02/2023 04:11:11 PM 1061120
Child Name Duck, Daisy 02/02/2023 04:11:11 PM 1061120
End Date 02/02/2023 04:11:11 PM 1061120
Placement Name Akeem 02/02/2023 04:11:11 PM 1061120
Placement Type Group Home 02/02/2023 04:11:11 PM 1061120
Placement ID 880123456 02/02/2023 04:11:11 PM 1061120

~ Rate List
Field Value Deleted Date Staff ID
Begin Date 02/01/2023 02/02/2023 04:11:09 PM 1061120
End Date 02/02/2023 04:11:09 PM 1061120
Level Of Service 02/02/2023 04:11:09 PM 1061120
Level of Care Basic Level Rate 02/02/2023 04:11:09 PM 1061120
Rate $0.00 02/02/2023 04:11:09 PM 1061120
Type Standard State Rate 02/02/2023 04:11:09 PM 1061120

~ QRTP Determination

No Data Found

+ Infant Supplement

No Data Found

Figure 2.4.2-1 - Deleted Records Detail page (QRTP Determination — No records).
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Deleted Records Detail

+ Child Placement Detail

Field

Begin Date

Care Provider Relationship to Child
Child Name

End Date

Placement Name

Placement Type

Placement 1D

Value Deleted Date Staff ID
02/01/2023 02/02/2023 04:11:11 PM 1061120

02/02/2023 04:11:11 PM 1061120
Duck, Daisy 02/02/2023 04:11:11 PM 1061120

02/02/2023 04:11:11 PM 1061120
Akeem 02/02/2023 04:11:11 PM 1061120
Group Home 02/02/2023 04:11:11 PM 1061120
880123456 02/02/2023 04:11:11 PM 1061120

~ Rate List

Field

Begin Date

End Date

Level Of Service
Level of Care
Rate

Type

~ QRTP Determination

Value Deleted Date Staff ID
02/01/2023 02/02/2023 04:11:09 PM 1061120

02/02/2023 04:11:09 PM 1061120

02/02/2023 04:11:09 PM 1061120
Basic Level Rate 02/02/2023 04:11:09 PM 1061120
$0.00 02/02/2023 04:11:09 PM 1061120
Standard State Rate 02/02/2023 04:11:09 PM 1061120

Field

QI Assessment Approval

QI Assessment Completed Date
Court Approved

Court Determination Date

Accredited

Value Deleted Date Staff ID
Yes 02/02/2023 04:11:10 PM 1061120
02/01/2023 02/02/2023 04:11:10 PM 1061120
Yes 02/02/2023 04:11:10 PM 1061120
02/01/2023 02/02/2023 04:11:10 PM 1061120
No 02/02/2023 04:11:10 PM 1061120

Figure 2.4.2-2 - Deleted Records Detail page with QRTP Determination data

2.4.3 Description of Changes

1.

Add the QRTP Determination section to the Deleted Records Detail
page.

a. Display the latest QRTP Determination record information on the
QRTP Determination section at the time the associated Child
Placement Detail record is removed.

i. QRTP Determination section will display “No Data Found”
when there's no QRTP record available (this include QRTP
Determination record that's removed and no new QRTP
record is created at the time the Child Placement Detail
record was removed).

2.4.4 Page Location

Global: Eligibility
Local: Customer Information
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e Task: Foster Care = Child Placement

2.4.5 Security Updates
N/A

2.4.6 Page Mapping
N/A

2.4.7 Page Usage/Data Volume Impacts
N/A
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2.5 Eligibility: Add Run EDBC QRTP Soft Validation

2.5.1 Overview

A soft validation message will be added to the Run EDBC page for FC
placements where QRTP Determination data can be added but has nof.

Note: this is a soft validation to bring the data condition to the attention of
the worker running EDBC. It will not prevent EDBC from running online or in
batch.

2.5.2 Description of Changes

1. Add a new soft validation for the Foster Care program on the Run
EDBC page. If there is a placement active any time in the benefit
month(s) being processed where all the following are true:

a. The Placement Type is one of the following:
i. Short Term Residential Therapeutic Program
i. Group Home
ii. Community Treatment Facility
b. The Begin Date on the Child Placement Detail page is not
before 10/01/2021 (the date this policy took effect from ACL 21-
139).
c. There is no QRTP Determination record data for the placement.

Display the following message:

Foster Care: No QRTP Determination data entered. Review placement
and update if available.
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2.6 Eligibility: Add New FC Aid Code Sub Type Codes

2.6.1

2.6.2

2.6.3

264

Overview
Add new Foster Care Aid Code Sub Type Codes to the code tables.

Description of Changes

Add the following new values to the “Foster Care Aid Code Sub Type
Code” table (CT 561)

Review for QI Assessment

QI Assessment Not Approved
Court Determination Denied
Review for Court Determination
Review for Accreditation

®000Q

For all the new values the fields will be as follows:
CT 561 Field Value
CODE_NUM_IDENTIF TBD

SHORT_DECODE_NAME (one of the values from above)

LONG_DECODE_NAME (one of the values from above)

CODE_DESCR <null>
ORDER_BY_NUM 0
BEG_DATE 10/01/2021
END_DATE 12/31/9999
PAY CODE <null>

(REFER_TABLE_1_DESCR)

Programs Impacted
FC

Performance Impacts
N/A
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2.7 Eligibility: Set Aid Code Sub Type Code

2.7.1

2.7.2

Overview

Update EDBC to populate the Aid Code Sub Type Code field with values
indicating assessment, approval, and accreditation status on certain
placements that begin on or after 10/01/2021.

If any of the dates from the QRTP Determination section occur during the
benefit month being processed (i.e., not on the 15t of the month), there will
be an Aid Code entry in the Aid Code Information section with a Begin
Date corresponding to the date from the QRTP Determination section to
show when the Sub Type Code applies.

Foster Care EDBC Summary Mockups

These mockups show examples of how the Aid Code Information section
of the FC EDBC Summary page will look with one of the new Sub Type
Codes (not all the new Sub Type Codes are shown here):

Aid Code Information

Program Aid Code*  Sub Type Code Begin Date End Date Rate Structure Overridden Aid Code
42 - AFDC-FC (Fed) 01/01/2023 01/14/2023 Non-CCR

42 - AFDC-FC (Fed) QI Assessment 01/15/2023 Mon-CCR
Not Approved

Figure 2.7.2.1 - QI Assessment Not Approved Sub Type Code

Aid Code Information

Program Aid Code * Sub Type Code Begin Date End Date Rate Structure Overridden Aid Code

42 - AFDC-FC (Fed) Review for QI 02/01/2022 Non-CCR
Assessment

Figure 2.7.2.2 - Review for QI Assessment Sub Type Code

Aid Code Information

Program Aid Code % Sub Type Code Begin Date End Date Rate Structure Overridden Aid Code
42 - AFDC-FC (Fed) Review for Court 11/01/2022 MNon-CCR
Determination

Figure 2.7.2.3 - Review for Court Determination Sub Type Code

Aid Code Information

Program Aid Code * Sub Type Code Begin Date End Date Rate Structure Overridden Aid Code

42 - AFDC-FC (Fed) Review for 11/01/2022 Mon-CCR
Accreditation

Figure 2.7.2.4 - Review for Accreditation Sub Type Code
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2.7.3 Description of Changes

1. Update Foster Care EDBC to evaluate if an Aid Code Sub Type Code
should be set when a placement meets both these conditions:
a. The Placement Type is one of the following:
i. Short Term Residential Therapeutic Program

i. Group Home

ii. Community Treatment Facility
b. The Begin Date on the Child Placement Detail page is not
before 10/01/2021 (policy effective date from ACL 21-139).

2. If the placement meets the conditions in the previous step and one of
the following conditions is true, set the Sub Type Code on the Aid

Code(s) as specified below:

J If this condition is met:

Set Sub Type Code to:

QI Assessment Approved = No and

QI Assessment Completed Date not more
than 30 days after the placement Begin
Date.*

QI Assessment Not Approved
beginning on the QI Assessment
Completed Date.

QI Assessment Approved = Yes/No/<blank>
and QI Assessment Completed Date is blank
or is more than 30 days after the placement
begin date.**

Review for QI Assessment for any
period that contains a date more
than 30 days after the placement
Begin Date.

Court Approved = No and
Court Determination Date not more than 60
days after the placement Begin Date.

Court Determination Denied
beginning on the Court
Determination Date.

Court Approved = Yes/No/<blank>

and Court Determination Date is blank or is
more than 60 days after the placement
begin date.

Review for Court Determination for
any period that contains a date
more than 60 days after the
placement Begin Date.

Accredited = No/<blank>
and
QI Assessment Approved = Yes

Review for Accreditation for any
period that contains a date more
than 15 days after the placement

Begin Date.

* For example: If placement Begin Date is 1/1, QI Assessment must be completed by 1/30. If it is
“No” by 1/30, this sub type code will be set on Aid Codes for the placement beginning on the
Ql Assessment Completed date. So if the QI Assessment Approved = No and the QI
Assessment Completed Date is 1/15, Aid Codes beginning 1/15 or later will have this sub type
code set. If the QI Assessment Approved = No and the QI Assessment Completed Date is

1/31, this Sub Type Code will not be set.

** For example: If placement Begin Date is 1/15, Ql Assessment should be completed by 2/13. If
it is not completed (i.e., blank) orit is completed on 2/14 or later, Aid Codes where 2/14 is
before the end date of the Aid Code will have the sub type code set.
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Notes:

Hierarchy logic: The conditions listed above are a hierarchy. The system will
process through them in the order indicated, only applying the first condition
that is frue.

If the first condition is frue, then the first sub type code is assigned, and no more
conditions are evaluated to see if they might also be true.

If the first condition is not true but the second condition is true, then the second
sub type code is assigned, and no more conditions are evaluated to see if they
might also be true.

This continues through all five conditions, and if no condition is found to be true
then the Sub Type Code field will remain blank.

Mid-month date changes:
Existing logic in FC EDBC subdivides the benefit month being processed at
significant dates (changes in age, license status, permanency plan, home
approval, etc.) to allow for EDBC to determine a mid-month change in Aid Code
on those dates.
With this SCR, EDBC will also need to subdivide the month at the following dates
for eligible placements (STRTP, Group Home, Community Treatment Facility) so
subtype codes can begin at the appropriate mid-month dates from the above
table. Each of these dates will be the start of a new row in the Aid Code
Information section on the FC EDBC results:

1) QI Assessment Completed Date

2) Court Determination Date

3) After 15th day after Placement Begin Date

(This logic is in the "900Create TimePeriods " rule which calls
ProgramPerson.determine ChildPlacementAuthority TimePeriods which in turn calls
RomDataHelper.determineChildPlacementAuthority TimePeriods.)

2.7.4 Programs Impacted
FC

2.7.5 Performance Impacts
N/A
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2.8 Avutomated Regression Test

2.8.1 Overview

Create new automated regression test scripts to confirm a subset of the
design changes outlined above.

2.8.2 Description of Changes
Create new scripts to cover the following scenarios:

1.

Create a Foster Care case. On the Child Placement Detail page, set
the Placement Type to one of the following: Short Term Residential
Therapeutic Program, Group Home, Community Treatment Facility.
Confirm that the QRTP Determination section and the QRTP
Determination Detail page display and behave as outlined above.
Run EDBC and confirm that the Sub Type Code is set according to the
Placement Type and conditions outlined above.
Repeat the scenario from the previous step for each of the following
Sub Type Codes:
Review for QI Assessment
QI Assessment Not Approved
Court Determination Denied
Review for Court Determination

e. Review for Accreditation
Create a Foster Care case with an active Child Placement where alll
the following conditions are true. Verify that the QRTP Determination
validation message displays, and that this is a soft validation: Clicking
‘Run EDBC' again allows the worker to continue.

a. The Placement Type is one of the following:

i. Short Term Residential Therapeutic Program
i. Group Home
ii. Community Treatment Facility
b. The Begin Date on the Child Placement Detail page is not
before 10/01/2021 (the date this policy took effect from ACL 21-
139).
c. There is no QRTP Determination record data for the placement.

Q00Q

4. Repeat the scenario from the previous step for each other Placement

Type.
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3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment

Area

1 Online Security Matrix CA-237399 Security Matrix.xls

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT ‘ How Requirement Met

2.5.2.38 | The LRS shall allow COUNTY- 1. Add a QRTP Determination section
specified Users fo collect DCFS to Child Placement Detail to track:
Programs child placement a. Ql Assessment
information at the individual level. b. Court Approval

c. Accreditation
2. Update EDBC to set the Sub Type
Code field on the Aid Code based
on the assessment and
accreditation of the placement.
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4.1 ProjeCt REQUIFEMENTS...ciiiiiiiiieeeee ettt e e e e e e e e e erbraeaeeaeeeeeanes 14

OVERVIEW

Per DHCS request, the purpose of this SCR is to automate the Stable Income Waiver for
continuous coverage unwinding renewals for Non-MAGI-only cases when Stable
Income is the only income reported.

1.1

Current Design

Currently, there is no CalSAWS automated processes to auto-renew Non-MAGI-
only programs with Stable Income.

For Medi-Cal EDBC run with ‘RE’ Run Reason, Medi-Cal EDBC rules advances the
RE Due Date by adding 12 months to the current RE Due Date when:

a. EDBC run date is no earlier than two months prior to the RE Due Month
and the valid DER has either ‘RE’ or ‘RM’ Run Reason,
or

b. The MC RE Packet has Submit Month matching the RE Due Month

Otherwise, Medi-Cal EDBC rules advances the RE Due Date by setting the next
Redetermination period with Begin Month as the EDBC benefit month and the RE
Due Date as 12 months from new RE Begin Month.

Since DHCS has provided flexibility and waivers on manual ex parte, workers are
often processing renewals on cases earlier than two months prior to the RE Due
Month and/or not generating the MC RE Packets. This causes the RE Due Date to
be advanced as a Change In Circumstances Renewal and workers have to do a
workaround to advance the RE Due Date appropriately. Also, with the new Stable
Income Waiver batch, the Batch EDBC would be treated as a Change in
Circumstances Renewal instead of an Annual Renewal.

CalSAWS Batch EDBC functionality allows Batch EDBC to automatically add a
standard Journal entry to cases processed by Batch EDBC with:

Journal Category: Eligibility

Journal Type: Batch EDBC

Short Description: Batch EDBC ran for [MONTH/YEAR].

Long Description: Batch EDBC ran for [MONTH/YEAR]. Batch EDBC processed for
the [Program Type] program for the following reasons: <Batch Eligibility Sweep
Code Short Description>

CalSAWS has default ‘Election’ logic when Medi-Cal EDBC is run in Batch and an
individual is eligible to both MAGI and Non-MAGI. When Batch EDBC is run with



1.2

1.3

‘RE’ Run Reason, Medi-Cal EDBC rules default the election to MAGI, unless the
MAGI is a child premium aid code and the child is also eligible to Non-MAGI TMC,
then it elects Non-MAGI TMC. When Batch EDBC is run with any other Run Reason,
the election defaults to the prior election, if there was any, fo maintain the same
election. If no prior election was found, the case skips for ‘Cannoft Elect Benefits’.

Since the Stable Income Waiver batch will run EDBC with ‘RE’ Run Reason, the
system may default the election to ‘MAGI’ if there happens to be a Valid MAGI
DER with the person as MAGI Eligible.

CalSAWS has existing Batch EDBC Skips that check for information in a Valid DER
when Batch EDBC is run with ‘RE’ Run Reason. Since the Stable Income Waiver
batch job will target programs that are Non-MAGI-only, the skips do not apply.

CalSAWS does not have Batch EDBC protections against adverse actions to
individuals running in Batch EDBC with ‘RE’ Run Reason specific to the Stable
Income population.

Requests

1. Create a monthly automated process that will advance the renewal for Non-
MAGI-only programs that have Stable Income as specified by DHCS criteria.

2. Create an Auto-Journal for the population processed in Batch EDBC from the
sweep.

3. Update Medi-Cal EDBC Rules to advance RE Due Date 12 months from the
current RE Due Date based on the EDBC Benefit month to allow for the DHCS
flexibilities and waivers. The Rules will no longer be based on the run date, Valid
DER check or the MC RE Packet.

4. Update the Medi-Cal EDBC Rules to auto-elect Non-MAGI for cases processed
in the Stable Income Waiver batch if someone is eligible to both MAGI and
Non-MAGI.

5. Since the Stable Income Waiver is intfended to continue the same level of aid,
update CalSAWS to protect the individuals from adverse actions in the Stable
Income Waiver batch.

6. Update Batch EDBC skips to allow Stable Income Waiver cases to not skip for
Valid DER checks.

Overview of Recommendations

1. Create a new EDBC Sweep batch job that identifies Non-MAGI-Only cases
that meets the Stable Income Ciriteria.

2. Add a new Batch Eligibility Sweep Code to create an Auto-Journal for the
population processed in Batch EDBC from the Sweep.

3. Update Medi-Cal EDBC rules to advance the RE Due Date 12 months from the
current RE Due Date when EDBC Benefit Month is on or after two months prior
to the RE Due Month.
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Update Medi-Cal EDBC rules to save the EDBC as Read Only for cases that
result in any adverse action for non-allowable reasons if Batch EDBC was
initiated by the newly created Non-MAGI Batch Sweep for Stable Income.
Update Medi-Cal EDBC rules to elect Non-MAGI Medi-Cal when Batch EDBC is
Run with 'RE' Run Reason initiated by Stable Income sweep for any person
eligible to both Non-MAGI and MAGI Medi-Cal.

Update the existing Batch Skips for RE with stable income criteria.

Add a Batch EDBC skip to skip programs where the RE is already advanced by
the time Batch EDBC is running so the RE Due Date is not advanced an extra
year since the program is staged for Batch EDBC with a day lag.

1.4 Assumptions

1.

No changes to eHIT; there will be no MAGI Eligibility Determination Request
(EDR) sent to CalHEERS for an updated MAGI Determination since the entire
program is on Non-MAGI only.

The Stable Income Waiver Renewal Batch Job will be scheduled prior to the
MC RE Packets being generated so that the Stable Income Waiver population
will not receive a Medi-Cal RE Packet.

There will be no updates to NOA generation. Medi-Cal No Change Renewal
NOA and Change NOAs will be generated per current functionality. MSP No
Change Renewal NOA will be implemented with future SCR CA-271461.



2 RECOMMENDATIONS

2.1

Eligibility Rules Update

2.1.1 Overview

Update Medi-Cal EDBC rules to advance the RE Due Date 12 months from
the current RE Due Date when EDBC Benefit Month is on or after two
months prior to the RE Due Month.

Update Medi-Cal EDBC rules to save the EDBC as Read Only for cases
that result in any individual being discontinued for non-allowable reasons
if Batch EDBC was initiated by the newly created Non-MAGI Batch Sweep
for Stable Income.

Update Elect functionality to elect Non-MAGI Medi-Cal when Batch EDBC
is Run with 'RE' Run Reason initiated by Stable Income sweep for any
person eligible to both Non-MAGI and MAGI Medi-Cal.

2.1.2 Description of Change

1. For Medi-Cal EDBC run with ‘RE' Run Reason, update Medi-Cal EDBC
rules to advance the RE Due Date by adding 12 months to the current
RE Due Date when:

a.

C.

EDBC benefit month is no earlier than two months prior to the RE
Due Month,

or

EDBC run date is no earlier than two months prior to the RE Due
Month and the valid DER has either ‘RE’ or ‘RM’ Run Reason,

or

The MC RE Packet has Submit Month matching the RE Due
Month

Otherwise, advance the RE Due Date by setting the next
Redetermination period with Begin Month as the EDBC benefit month
and the RE Due Date as 12 months from new RE Begin Month.

For Example:

a.

b.

Current RE Due Month: Feb 2024

EDBC Benefit Month: Dec 2023

RE will be updated 12 months from the current RE Due Date
New RE Due Month: Feb 2025

Current RE Due Month: Feb 2024

EDBC Benefit Month: Nov 2023

RE will be updated 12 months from the EDBC Benefit Month
New RE Due Month: Oct 2024



2. Update Medi-Cal EDBC rules to save the EDBC as Read Only for cases
that result in any individual being adversely impacted by non-
allowable reasons if Batch EDBC was initiated by the newly created
Non-MAGI Batch Sweep for Stable Income.

Add a new EDBC Read Only Reason (CT502_SW) for 'Non-allowable
adverse action'

a. Discontinued Benefits: Any Non-MAGI Medi-Cal program person
changed from either Active MEM or Ineligible MEM to
Discontinued or Active FRI in the EDBC for a non-allowable
reason.

Allowable status/role reasons:

Calif. Residence

Deceased

Duplicate Application

Gets SSI

Gets SSI/SSP

Gets AAP

Gets FC

Gets Kin-Gap

Gets ARC

Gets CalWORKs

Gets Duplicate Aid

Gets RCA

Inter-County Transfer

e On Aid Another Case

b. Increase in premium or SOC: Any Medi-Cal program person
changed from a non-premium primary Non-MAGI Medi-Cal aid
code to premium primary Non-MAGI Medi-Cal aid code or had
an increase in SOC.

c. Reduction in scope: Any Medi-Cal program person changed
from MEM on a full scope primary Non-MAGI Medi-Cal aid code
to a limited or restricted scope primary Non-MAGI Medi-Cal aid
code.

d. Loss of Primary or Secondary aid code: Prevent the loss of
coverage on primary or secondary aid code by Batch EDBC as
follows:

i. Primary: A Medi-Cal beneficiary is changing from having
a primary aid code to no primary aid code except when
the loss of primary is due to Gets SSI/SSP
Or

i. Secondary: A Medi-Cal beneficiary is losing coverage
from a secondary aid code (changing from having a
secondary to no secondary, or moving from one
secondary to another secondary) with the following
exceptions:

l. A beneficiary is permitted to lose coverage on
secondary aid code 8D (QI-1) if the primary aid



code is moving to a Full Scope, No SOC aid code.
For example: It is allowable for a beneficiary to
move from primary aid code 17 (Aged MN - SOC)
and secondary aid code 8D (QI-1) to only primary
aid code T1H (Aged FPL - No SOC) and no
secondary aid code.

Il. A beneficiary is permitted to move from
secondary aid code 8D (QI-1) to either secondary
aid code 80 (QMB) or 8C (SLMB).

lll. A beneficiary is permitted to move from
secondary aid code 8C (SLMB) to secondary aid
code 80 (QMB).

IV. A beneficiary is permitted to lose coverage on
secondary Pregnancy/Postpartum aid code 76
(365-Day Postpartum) if the beneficiary is moving
to a Full Scope, No SOC primary aid code.

e. Loss of Mega Mandatory: Prevent a beneficiary on Mega
Mandatory aid codes 16, 26, 66 (Pickle), or 6A, 6C (DAC), or 36
(Disabled Widow (er)) from moving to any other Primary Aid
Code.

f. Allow exceptions for LTC: Remove protections for primary aid
code LTC (13, 23, 63) as follows:

i. Allow an individual to:

I.  transition to LTC aid code from any primary or
secondary Non-MAGI aid code

. transition from LTC to any primary full scope

a. no SOC aid code, or

b. new SOC is not higher than the LTC SOC, or

C. new premium is not higher than the LTC
SOC

g. Loss of MSP: Protect an individual from losing MSP benefits (aid
codes 80 - QMB, 8C-SLMB, 8D- Qualified Individual 1-135%, 8A-
QWDI) where the EDBC's benefit month is future to that
individual’s Aid Begin Date, and the individual is no longer an
MSP beneficiary, and the following conditions are met:

The individual is no longer eligible to Medi-Cal for one of the
following reasons:
* Gets AAP
» Getfs ARC
* Gets CalWORKs
» Gets FC
* Gets Kin-GAP
* Gets SSI
» Gefts SSI/SSP
3. Update “Elect” functionality to elect Non-MAGI Medi-Cal when Batch
EDBC is Run with 'RE' Run Reason initiated by Stable Income sweep for
any person eligible to both Non-MAGI and MAGI Medi-Cal.



4. Update EDBC Save and Continue logic to save an Indicator for
programs identified by the Non-MAGI Stable Income Batch EDBC
Sweep to use for fracking purposes.

2.2 Non-MAGI Stable Income Batch EDBC Sweep

2.2.1 Overview

Create a new Batch EDBC Non-MAGI Stable Income Sweep job to
process Non-MAGI-Only cases that meets the Stable Income criteria.

2.2.2 Description of Change

1. Create a new Batch EDBC sweep job to process Non-MAGI Medi-Cal-
only cases that meets the Stable Income criteria as below:
a. The Case has only Non-MAGI Medi-Cal Members in any of the
below Non-MAGI Medi-Cal aid codes:
* Non-MAGI without Share-of-Cost, or
* MSP including MSP - SSI, or
 LTC with or without SOC

Exclude cases with at least one CMSP recipient.

b. The Program's RE Due Date is 2 months in the future from the
Batch Date. If there is more than one active Medi-Cal program
on the case, the RE Due Dates must be aligned; otherwise, the
case is excluded.

c. Stable income is the only income on record for the household,
and the Stable income is not end-dated in future (expected to
end).

Stable Income is defined as below:

i.  There are no high-dated income records for any non-
hidden/non-duplicate case person(s),
OR
There are high-dated income records for a non-
hidden/non-duplicate case person(s), and all high-
dated income records are for a 'Stable Income' type.
Note: The income amount is not considered when
checking the high-dated income types. High-dated
Non-Stable Income records with $0 amount will be
considered as Non-Stable and the case will be
excluded.

i. CalSAWS Income Types to be considered 'Stable
Income' as approved by DHCS in the attached
spreadsheet highlighted in yellow.
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2. Add a Batch Eligibility Sweep code for Non-MAGI Stable Income

(CT_942)
Short Decode Name Long Decode Name
Non-MAGI Stable Income Non-MAGI Stable Income Waiver
Waiver

This will create a journal as follows when the EDBC is processed in
Batch from the Non-MAGI Stable Income process.

Journal Category: Eligibility
Journal Type: Batch EDBC

Short Description: Batch EDBC ran for [MONTH/YEAR].

Long Description: Batch EDBC ran for [MONTH/YEAR]. Batch EDBC
processed for the Medi-Cal program for the following reasons: Non-
MAGI Stable Income Waiver

3. Insert the Identified population into SYS_TRANSACT for Batch EDBC
processing with 'RE' Run Reason and run in Targeted Program mode for
all Medi-Cal programs on the case. Include the Sub_Rsn_Code as the
Batch Eligibility Sweep Code set in Recommendation 2.2.2.2.

2.2.3 Execution Frequency

This job will run monthly for the first time on 12/07/2023 for cases with
February 2024 Renewal and will continue until informed by DHCS.

2.2.4 Key Scheduling Dependencies

Run two business days prior to Non-MAGI RE Packet Sweep for the
targeted RE Due Month.
Run after Batch EDBC.

Note: The Sweep job will stage the cases for Batch EDBC processing the
following night.

2.2.5 Counties Impacted
All counties

2.2.6 Data Volume/Performance
Approximately 50 — 100K cases a month

11



2.2.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc....)

2.3 Batch EDBC Skip Updates

2.3.1 Overview

Add new Batch EDBC skip reason to skip programs where the RE is already
advanced by the time Batch EDBC is running so the RE Due Date is not
advanced an exira year.

Update Batch EDBC skips for ‘Noft all eligible people on the determination
have an open Medi-Cal App.’ (CT707-DR) and ‘No Aid Code for Eligible
Persons on Case’ (CT707_NC) to not trigger when Batch EDBC is run for
Stable Income Waiver.

2.3.2 Description of Change

1. To prevent Batch EDBC from advancing the RE Due Date an extra
year, add new Skip Reason (CT_707) to skip programs from Batch
EDBC when the RE is already advanced by the time Batch EDBC is
running and below are true:

a. EDBC was initiated from ‘Non-MAGI Stable Income Batch EDBC
Sweep’
b. RE Due Date does not match the Targeted RE Due Date

Code Short Decode Name Long Decode Name
Num
Identif

RA | Renewal already advanced | Renewal is already
advanced by the time
Batch EDBC is running
so the Renewal Due
Date is not advanced
an extra year

Note: This skip reason will be available in the ‘Batch Eligibility Report’
2. Update the below existing Batch EDBC skip logic to no longer skip

when Batch EDBC has 'RE’ Run Reason and it was initiated from the
newly added Batch EDBC Sweep “Non-MAGI Stable Income Waiver”:

12



¢ Noft all eligible people on the determination have an open
Medi-Cal App.
(CT707_DR_MISMATCH_DERS_PERS_AND_PGM_PERS)

¢ No Aid Code for Eligible Persons on Case
(CT707_NC_NO_AID_CODE_FOR_ELIG_PEOPLE_ON_DER)

2.3.3 Execution Frequency
Not Applicable

2.3.4 Key Scheduling Dependencies
Not Applicable

2.3.5 Counties Impacted
All counties

2.3.6 Data Volume/Performance
No measurable amount of data volume or performance change.

2.3.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc....)

2.4 Regression Test Medi-Cal NOAs

2.4.1 Overview

Medi-Cal NOAs generate for No Change Renewal and Change scenarios
(change in scope and/or share of cost).

2.4.2 Description of Change

Verify that existing NOAs generate for Medi-Cal EDBCs from
Recommendation 2.2. Specifically, the Medi-Cal No Change Renewal
NOA and/or Change NOAs for changes in scope and/or share of cost.

Note: See Design from SCR CA-202724 for existing conditions for
generation of the Medi-Cal No Change Renewal NOA.

13



2.5 Automated Regression Test

2.5.1 Overview

Create automated regression test scripts to verify the advancement of
the RE Due Date when Medi-Cal EDBC is accepted and saved in the two
months prior to the RE Due Month.

2.5.2 Description of Change

Create regression scripts to create the following case construct:
Ongoing Non-MAGI Medi-Cal program
RE Due Date up to one month in the future of the current system date

No MAGI Medi-Cal determination
No Medi-Cal RE Packet generated for the current period

In each script, run Medi-Cal EDBC for the listed month and verify that the
RE Due Date is advanced 12 months:

1. EDBC Benefit Month two months prior to the RE Due Month
2. EDBC Benefit Month one month prior to the RE Due Month

3 SUPPORTING DOCUMENTS

Number Functional Description Attachment
Area
1 DHCS Stable Income Supported by A
DHCS X

CalSAWS
IncomeTypes to use a

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT ‘ How Requirement Met

2.4.3.2 | The LRS shall determine an | CalSAWS will update Medi-Cal EDBC rules to
applicant’s/participant’s | advance the RE Due Date 12 months from the
eligibility for a program or | current RE Due Date when EDBC is run in Batch
programs. with RE Run Reason from the auto-renewal
Stable Income sweep.
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1

OVERVIEW

This effort will be to update the EBT 2259 and the EBT 2259/EBT 2259A Packet to match
the latest state version in Spanish.

1.1

1.2

1.3

1.4

Current Design

The EBT 2259 is used by the cardholder to report electronic theft and receive a
restoration of the stolen benefits from their CWD. The EBT 2259 claim form must be
filled out completely including the cardholder’s signature and the date the form
was completed.

There also exists the EBT 2259 / EBT 2259A Packet that consists of the EBT 2259 along
with the EBT Scamming Acknowledgement form (EBT 225%9A).

The EBT 2259 and the EBT 2259 / EBT 2259A Packet are available in the template
repository.

The Spanish version was turned off with SCR CA-270698.

Requests

Update EBT 2259 to the latest version (11/23) in Spanish and update the EBT 2259 in
the EBT 2259 / EBT 2259A Packet to match the latest state version (11/23) in
Spanish.

Overview of Recommendations

1. Turn on and Update EBT 2259 in Spanish to the 11/23 version
2. Turn on and Update the EBT 2259 in Spanish to the 11/23 version in the EBT 2259
/ EBT 2259A Packet

Assumptions

1. There are no other changes to this form unless otherwise specified in this design
document.

2. This effort is done only in Spanish. All the other languages will be updated and
implemented with future SCR CA-270709.

3. The EBT 2259A within the packet from section 2.2 will not be updated with this
SCR.



2 RECOMMENDATIONS

2.1 Updates to the EBT 2259 Instructions for Reporting Electronic Theft of Benefits
Form Recommendation

2.1.1

2.1.2

213

214

Overview

The EBT 2259 provides instructions to customers on how to report theft of
their benefits. This effort will update the form to the latest State version as
provided by CDSS in ACL 23-13.

State Form: EBT 2259 (11/23)

Current Programs: Cal-Learn, CAPI, CalWORKs, CalFresh, General
Assistance/General Relief, RCA, REP, and Welfare to Work

Current Attached Form(s): None

Current Forms Category: Forms

Current Template Repository: All Counties
Existing Languages: English

Form Verbiage

The verbiage of the EBT 2259 Spanish version will be updated to match the
latest State version.

Update Form XDP
Updated Languages: Spanish

Updated Form Number and Version: EBT 2259 and (11/23)

Please see supporting document #1 for the updated EBT 2259 Spanish
version PDF mockup.

TECHNICAL NOTE: Create a fragment XDP of the form to be inserted into
the packet. Please see also see technical note in section 2.2.2.

Form Variable Population
There are no changes to this section of the form.

Form Generation Conditions
1. Turn On Threshold Language Forms




The Spanish version of the form will be turned on.

2.2 Updates to the EBT 2259/EBT 2259A Instructions to Report Electronic Theft of
Cash Aid and EBT Scamming Acknowledgement Packet Recommendation

2.2.1 Overview

The EBT 2259/EBT 2259A is a packet consisting of both the instructions for
reporting theft of benefits and the scamming acknowledgement form
together. This effort will update the EBT 2259 form within the packet to the
latest State version as provided by CDSS in ACL 23-13.

State Form: N/A

Current Programs: Cal-Learn, CAPI, CalWORKs, CalFresh, General
Assistance/General Relief, RCA, REP, and Welfare to Work

Current Attached Form(s): None

Current Forms Category: Forms

Current Template Repository: All Counties
Existing Languages: English

2.2.2 Form Verbiage
The updates follow the changes as described in section 2.1.

TECHNICAL NOTE: Insert the EBT 2259 as a fragment into the packet.

2.2.3 Form Variable Population
The updates follow the changes as described in section 2.1.

2.2.4 Form Generation Conditions
1. Turn Off Threshold Language Forms

The Spanish version of the form will be turned on.



3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area
1 Forms EBT 2259 Spanish mockup EBT2259_SP.pdf
PDF mockup




4 REQUIREMENTS

4.1 Project Requirements

REQ#  REQUIREMENT TEXT How Requirement Met

2.18.3.3

CAR-
1239

The LRS shall produce various nofices,
NOAs, forms, letters, stuffers, and flyers,
including:

a. Appointment notices;

b. Redetermination, Recertification,
and/or Annual Agreement notfices and
forms;

c. Other scheduling notices (e.g., quality
control, GR hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant,
participant, caregiver, sponsor or
authorized representative of a change in
worker, telephone hours or Local Office
Site;

g. Information notices and stuffers;

h. Case-specific verification/referral forms;

i. GR Vendor notices;

k. Court-mandated notices, including
Balderas notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

qg. Interface triggered forms and notices
(e.g., IFDS, IEVS);

r. Non-compliance and sanction notices;
s. Benefit issuance and benefit recovery

forms and notices, including reminder
noftices;

t. Corrective NOAs on State Fair Hearing
decisions;

Update the EBT 2259 and
packet to the latest state
version.
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1

OVERVIEW

The IEVS batch assignment for Case assignment will be updated to assign the abstracts
to the program worker. The IEVS batch assignment for Random will be updated to
assign abstracts to the closest office. The IEVS automated action will be updated to be
independent from batch assignment type. The default task routing for IEVS automated
action will be updated to whoever is assigned to the IEVS abstract.

1.1

1.2

1.3

Current Design

If the IEVS batch assignment is Case, then the reviewer ID on the IEVS abstract
page gets set to ‘case’. The IEVS batch assignment for random looks for the IEVS
worker in that office. The IEVS Automated Actions are dependent on the batfch
assignment type of ‘Case’ to create Tasks.

Requests

CalSAWS has program workers and not case workers so update the IEVS batch
assignment to assign the program worker to the abstract if the assignment type is
“case”. Itis very common that IEVS units are not in the same office as the program
worker so update the IEVS Batch assignment for Random to route the abstracts to
the closest office in the county that has the IEVS workers if no IEVS units are there in
same office. Remove the dependency on IEVS Automated Actions and the batch
assignment type attribute on the IEVS Batch Assignment Configuration page. This
will allow IEVS Automated Actions to trigger if Active regardless of the batch
assignment type afttribute on the IEVS Batch Assignment Configuration page.

Overview of Recommendations

1. This SCR will update the IEVS batch assignment to assign the program worker to
the abstract if the assignment type is “case”. Also, the name will be changed
from “case” to “Program worker” Since CalSAWS has program workers and
doesn't have case workers.

2. The IEVS Automated Actions will be updated to be independent from the
batch assignment type. In other words, a task can be created for any IEVS
batch assignment type.

3. The default task routing will be updated on the IEVS automated actions to be
to whoever is assigned to the IEVS abstract. This could then be changed to
“Current program worker” and/or Bank. When doing this, anyone that has the
current automated actions on will be updated to have it set to current
program worker. This will preserve the existing task routing for counties that are
using the tasks.

4. Update IEVS Automated Actions to not be invoked when an abstract is
automatically closed by batch processing.

5. The IEVS batch assignment will be updated for “Random” to look outside of
the office of the program worker. It is most common that IEVS units are not in
the same office as the program worker. So, a hierarchy will be employed to



assign the new IEVS abstracts. The name “Random” will be renamed to “IEVS
Unit".

1.4 Assumptions

1. There will be no change to the single position IEVS batch assignment.

2 RECOMMENDATIONS

The IEVS automated actions will be updated to be independent from the batch
assignment type. The default task routing will be updated on the IEVS automated
actions to be to whoever is assigned to the IEVS abstract. Update the IEVS batch
assignment to assign the program worker to the abstract when the assignment type is
Case. Change the assignment type name to Program Worker. The IEVS batch
assignment will be updated for “Random” to look outside of the office of the program
worker.

2.1 IEVS Batch Assignment Configuration Page

2.1.1 Overview

This page allows users to configure the assignment via batch for future
Income Eligibility Verification System (IEVS) abstracts. The IEVS Reports can
be assigned to a single position, randomly, by case/program or not at all
for each of the IEVS Review Types.

Update the text display for Active and Closed Program Assignment
fields/dropdowns (CT1971) Changing “Random™ to “IEVS Unit" and
“Case” to “Program Worker”.

Update the column headers to indicate assignment/review is by program
instead of by case:



2.1.2 IEVS Batch Assignment Configuration Page Mockup

IEVS Batch Assignment Configuration

IEVS Review

Type
IFDS

IFDS - Medical
only

FF
NHR
NPM
PVS

Active Program
Assignment

IEVS Unit
None

Single Position
Program Worker
Single Position

Program Worker

Active Program
Reviewer ID

33AS271K08

33AS271K08

Last Updated On 08/31/2022 3:36:42 PM By: 3450

Closed Program
Assignment

IEVS Unit
None

None
Program Worker
Single Position

Program Worker

Closed Program
Reviewer ID

33AS271K08

Figure 2.1.2.1 - View Mode

IEVS Batch Assignment Configuration

Save Cancel

IEVS Review Active Program Active Program Closed Program Closed Program

Type Assignment Reviewer ID Assignment Reviewer ID
IFDS IEVS Unit v
IFDS - Medical

v
only

33A5271K08
FF
Select

NHR
NPM m 33A5271K08 Siale P 33AS271K08

Ingle Fosition Select ingle Fositon Select
PVS

Save Cancel

Figure 2.1.2.2 - Edit Mode

2.1.3 Description of Changes

1. Update the text display for Active and Closed Program Assignment
fields/dropdowns (CT1971):
a. Change “Random” to “IEVS Unit”
b. Change “Case” to “Program Worker”
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2.1.5

2.1.6

2.1.7

2.1.8

2. Update the column headers to indicate assignment/review is by
program instead of by case:

a. Update the “Active Case Assignment’ column header to
“Active Program Assignment”

b. Update the "Active Case Reviewer ID"” column header to
“Active Program Reviewer ID”

c. Update the “Closed Case Assignment” column header to
“Closed Program Assignment”

d. Update the “Closed Case Reviewer ID" column header to
“Closed Program Reviewer ID"

3. Display text “Program Worker” instead of “Case” for the ‘Reviewer ID’
value, for previously Assigned IEVS Abstracts, without a specific
Worker/position assigned as the person who will be reviewing the IEVS
report.

4. See the Page Mapping section (below).

Page Location

e Global: Special Units
e Local: IEVS Abstracts
e Task: IEVS Batch Assignment

Security Updates
N/A

Page Mapping

1. Update page mapping for updated fields.
2. Update page mapping for Begin Date & End Date fields to include
all mapping sources instead of only limited examples.

Accessibility

This page has been assessed for accessibility opportunities and no issues
were found.

Page Usage/Data Volume Impacts
N/A



2.2 |EVS Abstracts Search Page

2.2.1 Overview

The IEVS Abstracts Search page allows users to search for and view IEVS
report information.

Update the "Abstract Month” column Header to now read “Run Month”.

Display “Program Worker" instead of “Case” as the ‘Reviewer ID’ value,
for previously Assigned IEVS Abstracts, without a specific Worker/position
assigned as the person, who will be reviewing the IEVS report.

2.2.2 |EVS Abstracts Search Page Mockup
IEVS Abstracts Search

% - Indicates required fields
w Refine your Search

IEVS Abstract Type: * Search By: %
[Al v

Case Number: *

(0054838 |

Workload Status:

Review Date Range

Begin Date: End Date:
07/01/2023 @ 11/09/2023 @

Results per Page:

Search Results Summary Results 1 - 2 of 2

Case Abstract Run Active on Assign Workload
Number Type Month Case Reviewer Id Date Status

~ ~ ~ ~ ~ ~ - ~
CASE Program

0054838 NAME PVS 07/2023 Yes Worker 07/03/2023 Completed
CASE Program

0054838 PVS 07/2023 h( 07/03/2023 C leted
NAME / 3 Worker 103/ b

Figure 2.2.2.1 - Display "Program Worker"instead of "Case"
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2.2.3 Description of Changes

1. Display “Program Worker” instead of “Case” as the ‘Reviewer ID’
value, for previously Assigned IEVS Abstracts, without a specific
Worker/position assigned as the person, who will be reviewing the IEVS
report.

2. Update the “Abstract Month” column Header to now read “Run
Month".

3. See the Page Mapping Section (below).

2.2.4 Page Location

¢ Global: Special Units
e Local: IEVS Abstracts
e Task: IEVS Abstracts Search

2.2.5 Security Updates
N/A

2.2.6 Page Mapping

1. Update page mapping for updated fields.
2. Update page mapping for Begin Date & End Date fields to include
all mapping sources instead of only limited examples.

2.2.7 Accessibility

This page has been assessed for accessibility opportunities and no issues
were found.

2.2.8 Page Usage/Data Volume Impacts
N/A

2.3 IEVS Disposition Search Page

2.3.1 Overview

This page allows users to search for and view Income Evidence
Verification System (IEVS) disposition information.

Update the “Abstract Month” column Header to now read “Run Month”.
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Add Page Mapping for this for this page.

2.3.2 IEVS Disposition Search Page Mockup

IEVS Dispositions Search

» Refine your Search

Search Results Summary Results 1 - 25 of 26

1 2 Next

Case Abstract Run Program Disposition Disposition Closure

Number Type Month Status Reviewer Id Date Date

7 7 7 7 7 =7 R =7 =7
CASE NAM

0054838 £ PVS 09/2022 CalWORKs MNo Impact 3305433603 11/22/2022 11/22/2022
CASE NAM

0054838 E PVS 02/2019 CalWORKs No Impact 33L580A106 02/06/2019 02/06/2019
CASE NAM

0054838 - PVS 03/2019 CalWORKs No Impact 33L580A106 03/29/2019 03/29/2019
CASE NAM

0054838 PVS 02/2019 CalWORKs No Impact 33L580A106 02/06/2019 02/06/2019

E

Figure 2.3.2.1 - Column Header Updated

2.3.3 Description of Changes

1. Update the “Abstract Month” column Header to now read “Run
Month”.
2. See the Page Mapping section (below).

2.3.4 Page Location

e Global: Special Units
e Local: IEVS Abstracts
e Task: IEVS Dispositions Search

2.3.5 Security Updates
N/A

2.3.6 Page Mapping
Add page mapping for this page.
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2.3.7 Accessibility

This page has been assessed for accessibility opportunities and no issues
were found.

2.3.8 Page Usage/Data Volume Impacts
N/A
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2.4 |EVS Review Case Disposition Search Page

2.4.1 Overview

This page allows users to search for and view Income Evidence
Verification System (IEVS) disposition information.

Update the "Abstract Month” column Header to now read “Run Month”.
Add Page Mapping for this for this page.

2.4.2 |EVS Review Case Disposition Search Page Mockup

IEVS Review Case Disposition Search

% - Indicates required fields

IEVS Abstract Type: % Case Number: *

Al v [o054838 |

Workload Status:

Review Date Range
Begin Date: End Date:

Results per Page:

Search Results Summary Results 1 - 25 of 32

1 2 Next

Case Name Abstract Type Run Month

~ ~ ==

Case Name PVS 11/2018

Case Name PVS 11/2018

Case Name PVS 12/2018

Case Name PVS 02/2019

Case Name PVS 02/2019

Case Name PVS 03/2019

Case Name IFDS 01/2020

Figure 2.4.2.1 - Run Month Column Header Updated

2.4.3 Description of Changes

1. Update the "Abstract Month” column Header to now read “Run
Month”.
2. See the Page Mapping section (below).



2.4.4 Page Location

e Global: Special Units
e Local: IEVS Abstracts
e Task: IEVS Review Case Disposition Search

2.4.5 Security Updates
N/A

2.4.6 Page Mapping
Add page mapping for this page.

2.4.7 Accessibility

This page has been assessed for accessibility opportunities and no issues
were found.

2.4.8 Page Usage/Data Volume Impacts
N/A
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2.5 IEVS Review Case Disposition Detail Page

2.5.1 Overview

This page allows users to search for and view Income Eligibility Verification
System (IEVS) disposition information.

Add Page Mapping for this for this page.

2.5.2 IEVS Review Case Disposition Detail Page Mockup
N/A

2.5.3 Description of Changes
1. See the Page Mapping section (below).

2.5.4 Page Location

e Global: Special Units
e Local: IEVS Abstracts
¢ Task: IEVS Review Case Disposition Search

2.5.5 Security Updates
N/A

2.5.6 Page Mapping
Add page mapping for this page.

2.5.7 Accessibility

This page has been assessed for accessibility opportunities and no issues
were found.

2.5.8 Page Usage/Data Volume Impacts
N/A
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2.6 IEVS Assignment Page

2.6.1 Overview
This page allows you to search and assign/reassign multiple IEVS Reports.

Display “Program Worker” instead of “Case” as the ‘Reviewer ID' value,
for previously Assigned IEVS Abstracts without a specific Worker/position
assigned as the person who will be reviewing the IEVS report.

17



2.6.2 IEVS Assignment Page Mockup

IEVS Assighment

*- Indicates required fields

Search By: * Case Number: %

IEVS Abstract Type: * Workload Status:

Al v

Abstract Date Range

Begin Date: [06012023 () End Date: [fiiozo |7
Assign Date Range

Begin Date: [ 1) Endpate: [ )

|

Reviewer Name: Reviewer ID: Reviewer Type:

Results per Page:

Search Results Summary Results 1 - 2 of 2

B Case Number Case Name Abstract Type Run Month Reviewer Id Assign Date Workload Status
=4 =4 = =2 = =4 =4

[J 0054838 CASE NAME PVS 06/2023 Program Worker 07/03/2023 Completed

[J 0054838 CASE NAME PVS 06/2023 Program Worker 07/03/2023 Completed

Figure 2.6.2.1 - Reviewer ID Displayed as "Program Worker

2.6.3 Description of Changes

1. Display “Program Worker” instead of “Case” as the ‘Reviewer ID’ text,
for previously Assigned IEVS Abstracts without a specific
Worker/position assigned as the person who will be reviewing the IEVS
report.

2. Update the “Abstract Month” column Header to now read “Run
Month™.

3. See the Page Mapping Section (below).
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2.6.4 Page Location

e Global: Special Units
e Local: IEVS Abstracts
e Task: IEVS Assignment

2.6.5 Security Updates
N/A

2.6.6 Page Mapping

Update page mapping for Begin Date & End Date fields to include alll
mapping sources instead of only limited examples.

2.6.7 Accessibility

This page has been assessed for accessibility opportunities and no issues
were found.

2.6.8 Page Usage/Data Volume Impacts
N/A
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2.7

IEVS Batch assignment jobs

2.7.1 Overview

On the IEVS Batch assignment page when the assignment type is
“program worker” the IEVS abstract should be assigned to the program
worker. The IEVS batch assignment for IEVS Unit assignment type should be
assigned to the closest office with an IEVS worker.

2.7.2 Description of Change

1.

For all IEVS abstracts if the active case assignment or closed case
assignment is Program worker then assign the new IEVS abstract to the
same worker of an existing open abstract for the case. If there are no
existing open abstracts on the case, then the new IEVS abstract should
be assigned to the program worker based on the below mentioned
program hierarchy. First the program hierarchy will be applied to
active programs, if there are no active programs then the program
hierarchy will be applied to discontinued programs.

a. The program Hierarchy is.

i.
ii.
iii.
iv.
V.
Vi.

Example:

CW

CF
GA/GR
CP (CAPI)
RCA

MC

Worker chooses Program worker on IEVS batch
assignment page.

When Batch runs, it checks if there are open abstracts
for the same case, if so, assigns the new abstract to
the worker assigned to the existing open abstract.

If there are no existing open abstracts, batch will
check the above-mentioned program hierarchy to
assign the new abstract. First Batch will check for
active programs, say there is no active CW and there
is an active CF program then the new abstract would
be assigned to the worker on the CF program.

If there are no active programs on the case, then the
above-mentioned program hierarchy is applied to
discontinued programs. Say there is no discontinued
CW, CF program and there is a discontinued GA/GR
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program then the new abstract would be assigned to
the GA/GR Worker.
b. The Program worker assignment type is applicable for below
jobs.

i. PVS Report assignment job PBXXC405

i. NHR Report assignment job PBXXC403

ii. IFD Report assignment jolb PBXXC400

iv. IFDM Report assignment job PBXXC401

v. FF Report assignment job PBXXC402

vi. NPM report assignment job PBXXC404

A task should not be created by IEVS batch assignment job for
Program worker assignment type.

Update the IEVS Batch assignment for IEVS Unit assignment to look
outside of the IEVS worker in the same office.
a. The hierarchy to be employed for IEVS Unit batch
assignment is:
i. If the case has open abstracts, then assign the new
abstracts to the same worker.

i. Ifthere are no open abstracts look for the IEVS worker
in the same office.

ii. If thereis no IEVS worker in same office, then assign it
to the IEVS worker in the closest office. The office is
based on the program worker's office address and
not the primary applicant’s address. The latitude and
longitude of the program worker’s office address will
be used to find the nearest office which has an active
IEVS worker.

Example:

i.  Worker chooses IEVS unit on the IEVS batch
assignment page.

i.  When batchruns it checks if there are open abstracts
for the same case, if so, assigns the new abstract to
the worker assigned to the existing open abstract.

ii. If there are no open abstracts, Batch will look for a
IEVS worker in the office of the program worker. If a
IEVS worker is found in the program worker's office the
new abstract will be assigned to them.

iv. If thereis no IEVS worker in the program worker’s
office then based on the latitude and longitude of
the program worker's office address batch will look
for the nearest worker with an active IEVS worker and
assign the new abstract to them

b. The IEVS Unit assignment type is applicable for below jobs.

i. PVS Report assignment jolb PBXXC405

i. NHR Report assignment job PBXXC403

ii. IFD Report assignment job PBXXC400
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2.7.4

2.7.5

2.7.6

2.7.7

2.7.8

iv. IFDM Report assignment job PBXXC401
v.  FFReport assignment job PBXXC402
vi.  NPM report assignment job PBXXC404

Execution Frequency
No Change

Key Scheduling Dependencies
No Change

Counties Impacted
Other than LA all counties are impacted.

Category
Core

Data Volume/Performance
N/A

Failure Procedure/Operational Instructions
No Change

2.8 Avutomated Action Detail

2.8.1

2.8.2

Overview

This section outlines the modifications to the IEVS Automated Actions to
create a IEVS Task regardless of the batch assignment type and assign the

fask to the positions determined by IEVS Abstract.

Description of Changes

Background: The IEVS Automated Actions are only invoked when the IEVS
Batch Assignment Configurations Page for the abstract type has an

Active/Close Case Assignment value of “Case”.

The default assignment processing of “Current Program Worker” for the
IEVS Automated Actions evaluates the following hierarchy for an Active

program with a worker assigned:
CalWORKs
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2.8.3

284

CalFresh
Medi-Cal
RCA

CAPI

Foster Care

This enhancement will no longer require the IEVS Batch Assignment
Configurations Page for the abstract type to have an Active/Close Case
Assignment value of “Case” before invoking the Automated Actions. The
Automated Action default assignment processing will now simply assign to
the same Worker determined for the IEVS Abstract.

So as not to adversely impact current Task assignment processing within
the counties who use the above described default assignment
configuration, Recommendation #4 below will automatically adjust the
Automated Action assignment configuration in order to preserve the
existing assignment behavior.

1. Update the trigger conditions for the IEVS Automated Actions
(Appendix) to:

a. No longer require the appropriate rows on the IEVS Batch
Assignment Configurations Page to have an "Active Case
Assignment" or "Closed Case Assignment" column value of
“Case". If an Automated Action is Active, it will trigger regardless
of the IEVS Batch Assignment Configurations Page.

b. Not trigger for IEVS abstracts that have been automatically
closed by batch processing.

2. Update the ‘Default Assignment’ title for the IEVS Automated Actions
(Appendix) from ‘Current Program Worker’ to ‘IEVS Assigned Worker'.

3. Update the default assignment logic of the IEVS Automated Actions
(Appendix)to assign to the same Position that is determined for the
IEVS Abstract.

4. For any IEVS Automated Actions listed in the Appendix that are Active
within the County with the ‘Initial Assignment’ afttribute set to ‘Default
Assignment’ at the time of implementation, the Initial Assignment field
will be updated to "Program Worker/Bank" with the Program Worker
field set to "Currently Assigned Worker". This modification will preserve
the existing assignment functionality as it was prior to implementation.

Page Validations
N/A

Page Location

Global: Admin Tools
Local: Admin
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e Task: Automated Actions > Task Admin

2.8.5 Security Updates
N/A

2.8.6 Page Mapping
N/A

2.8.7 Accessibility
The following accessibility enhancements have been identified:

e |Ds used in Accessible Rich Internet Applications (ARIA) and labels
must be unique.

CA-257402 will address the WCAG 2 AA minimum contrast ratio thresholds
of the Chat button.

2.8.8 Page Usage/Data Volume Impacts
N/A
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3 REQUIREMENTS

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.19.1.13 | The LRS shall include the ability to 1. Modify the IEVS Automated

automate tracking and inter- and intro- Actions to create a IEVS
departmental communications for cases Task regardless of the

that are referred to other COUNTY- batch assignment type.
specified Users in specialized 2. Assign the task to the
administrative units, including: positions determined by

. IEVS Abstract.
a. Hearings;

b. Quality control;
c. GAIN;

d. Welfare fraud;
e. GROW; and

f. SSI advocacy.
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4 OUTREACH

[Include any specific outreach that needs to occur with implementationi.e. a CIT, a
special webcast or onsite demonstration, any lists, efc...]

4.1

Lists

[Include a summary of the list(s). If there is more than one list, separate them with a
numbered list and include the Location and Standard Columns only once in the
overall summary.]

List Name: <List Naome>
List Criteria: <Describe criteria for generating list>
Standard Columns:
o Case Name
e Case Number
e County
o Unit
e Unit Name
o Office Name
e Worker ID
Additional Column(s): <list additional columns, if any>
Frequency: <One-time, monthly, quarterly, etc.>

The list will be posted to the following location: CalSAWS Web Portal>System
Changes>SCR and SIR Lists>YYYY>CA-XXXXXX
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5 APPENDIX

The following is a list of IEVS Automated Actions reference which create IEVS Tasks:

Automated Action Name

IEVS Report: New Earnings Clearance Report

IEVS Report: New Fleeing Felon Report
IEVS Report: New Hire Report

IEVS Report: New PVS Match

IEVS Report: New Prisoner Match

O N WO N| —
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